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offer to l'cfund alimonies l'' cei"ed from thOSl' (' UStOl1H'I'S whose (jnk!'
01' parts of all order an: ollt.sLanding 1'01' a. period in excess of tin)
months illllJll(lilltcly prcceding; the date of accpptance of :tjcl ord(\
If said oflpr is acceptl d I'Pspond( nts shall send (he ('l!stOlneJ' i he
requested refund without rel:1

It is fUTtliel' Or-dcTrxl That respondcnts corpot':!t, ion noti fy tlte C011\
mission at least. thirty (:30) days pI'iol' to any proposed change in it;
corporate structurc sneh a.s dissolntioll , a.ssignuwnt , 01' 8:t1", j'(,sll1ting
.in the eUIergencc of a successor corporation , the creation or dis.':O)iltioil
of subsidiaries, or any othcr change in the corporation \V 11 i\' 1 11;1

atfpct compliance obbgations arising out of this order.
J t ,is 11/,1.t!wr oT'leT( That respondents ,hcrcin shaJJ , witl1i:l sixt:r'

(nO) days aftcr selTice upon them of this oreIer , file with the ('ol1lJlli
sion a report in v\Titing setting forth in dctniJ tlw manner and form
of their compliancc \yith this order.

Ix TilE :JL\TTEH OF

RALPH \YILLLUJS FOIW. ET .\L.

CC):\REXT mmEB. ETC.. IX m' \m) TO TilE _ \f.LEta:n VWL.\T!();, ! 'F TII!-
FEDEB.\L TH.\DE ('tL\DUSSION .\)\j) TilE THCT.l! lX LEXDl';U ,

\('

Docket C-- 20-11. Cr),Jiplo;nf. ,c.'eld. , !n' Dr:Gi. ilJ!I , ."rld, 

/.), 

7fJil

OIlH' Jlt. onL.j' J''(jlliriug an ElIti1)(, Calif. , Ill'\\ :lIHlll,',wll :lnjollwIJilt: ,h' ail'" \\-ith
(ll'alpJ""llilis ill l,;t!i(ornin. \YnshingtoJ). amI Tl':\:I , 1111(1 i1:- :Hln' rtisiEg' n P1H_

to ef'nf;e Yio1nling: tll(-' Truth in L(-Jl1ing ,\(.t 11;; fni!ing hJ (lis('Ir w ill tllf'il
a(ln'r1i"ing aJl1 iH tajJn1f1Jt ('ontfnet" the (";1:-11 IJi' , 01( ;lllwunt of t!Il'
d()Wnpa lJJ('nt. the JJumlJc' l' ilJHI amount o( Sdl('r)nli'lll'l.!J:rIlH' ll1"", tlH' aIIl)ljJj
:1JlJ :lnn11;11 IJi'l'Cl"ntagc rate of the finance ell:!!'!"!.' , the c1eh' lT,:d p;l nlH' I!t

Vri(' , aud :111 ()t!H' J" disdoSUI"-fs r (111irC'd h ' HI.'!;uIntjoJj Z; of s.lid Ad.

C01II'L, \TXT

PllrslUUlt. to tlll' provisions of the Truth 111 IA\ llding' Ad :lnd tl1p i\)1-

pll'HH'Jlt1ng I'' gulatlol1 lwomu1ga1('d thel'C'111d(' r awl the Ft' ckJ'al T!"adl'
olJmission _ , and by virtue of the 1lnthol'jty vestl.d in it by said
cts , thp Fpcleral T1'arl(\ COHllnissioll , baying I'' ilSOn to lwlie\'\ that

H.alph ";iJliarns Ford , Halph s ChrysJer- lJ)YlllouLh , Ralph \Yilliams
XOl'th 'Yest Chryslpl' Plyu!Ollth, Inc. Halph 'Villiaills Gulf Gatl'
Chrysler Plymout.h , Halph 'Vil1iarns , Inc. , c.orporat1ons :lJd Halph L.
\Vil1iams, indiyiclt\nJly and as n,n o/iicpr of said corporatiolls. and IIllJl-
tC'l'- \Vi11hit,e .Ad\' rtjsillg, Inc. , a. corporation. l1el'pinaftc-l refe!Ted to
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as n'spoIlch' nts, han \"ioJated the prO\:isiollS of said _Acts and imple-
hwnting I'E'gnlation , and it appearing to the Commission that, a pro-
cl'vding by it in respect thpI'' of wmdd be in the pllbJic inter'cst, ht'I"l'by
issill's its c.omplaint stating its charges in that re pect as fol1(nvs:

\IL\GBAl'iI 1. Rcspondpnt Ralph "rilliams Ford is a corporation
org-anizpd , existing and doing business un(h r and by virtne of the Jaws
01' the State of California , with its principal oflcp. and place of Imsi-
11(' SS located at 15770 VC'nt.nra Boulevard , Enciuo , California..

Hespnndent Ralph' s Chrysler-Plymonth is a corporation organized,
tiJ\g and doing busincss ullc!pr and b y virtup of the hun; of the

State of Ca.lifornia , with its principal offce and plaee of IHlsilH' s.3

(o('at('(l at, D2;jO Lake,,' ood Boulevard , Downey, California.
Hl'spondl' Jlt Ralph "Tilliams ' North "'"' st Chrysler PJymouth , TIle..

is a corporation organized, existing and doing bnsincss under and by
\'!rt.1LP of th( laws of the State of 'VasllingtOl1 with its principal offce

awl plac(' of bllsinC'ss formerly located at 13'73;-3 Aurora Avenue , North
Seattle , \Vasllington.

HeSpOlHknt HaIpll 'Villiams Gulf Gate Chrysll'r Plymout.h is a cor-
poration oq! Ulized , existiug and doing business under and by virtue of
the JaW8 of the St.ate of Texas. with its principal offce and place of

busincss foruJPrly loeated at GU02 Gu1f Freeway, HOtlston , Texas.
Respondcnt Ralph "T ilJialls , Inc. , is a corporation orgaui;.cd , ('xist-

ing and doing business undcr and by yjrtne of the Jaws of the State of
California, with its principal ofHce and place of Imsincss located at
);)7:20 VCllt.uraBoulc\' arcl , Ell('illO CaJifornia.
Hcspondellt Ralph L. 'Yi!liams is president of HaJph 'VilJiarns

Fon1, Ralph.s Chrysler-Plymouth , Ra1ph 1Villiams' :\0I't1l 1Vl'st

Chrysh' Plymouth, Inc. , Halph \Villialls Gulf Gate Chry::ler Ply-

mouth. and Halph Tfilliams ; Inc. 1-1e formulates. directs and controls
the poJjcies, acts and pradicps of said corporations , including the act'3
and pr:\ct-iccs hereinafter ::et forth. I-fis address is 15720 Ventura
Boulevard , Enciuo , California.

Hespondent lIl1nt(,l'- 'Yillhite Ad\' crtising, Inc. , is a corporation or-
ganized , existing and doing lmsiness uncleI' and by\"irt.lw of the laws
of the State of California , with its principal oilcr. and place of lmsi-
ness located at 721 North La 13rea Avenue, Los Angeles, California.

PAl:' 2. Respondents Halph 'Vil1iams Ford , HaJph's Chrysler- Ply-
mouth , Ralph ,Villiams ' North 'Vest Chrysler Plymouth , Inc. , Halph
1Villiams GnU Gate Chrysler Plymonth , and Ra1ph L. 1Villiams are
1l0W and for some time List past have been engaged in the sale of new
;, nd used automobiles to the public.
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PAR. 3. Hpspondent H.alph ,Villiams , 1ne. , is a Inanagement servic-
ing agent for Halph 1Villiul1s autOlllobilc clPnh rships and is nO\v a.nd

for some tille 1ast past has hcen engaged in the procul'ing and Ul'l'ang"-

ing of advertising :for sniel automobile c1t.akl'ships.
PAR. 4. Respondent Hnnt.er-\Villhitc j\.d \' ertising, Tne. , is nmv and

1'01' some tim( hst past has lwen all adn' ltising agellCY engaged in the
bllf-iness of creating, producing, prepnring and plaeing achcrtising for
its clients , one of \\'hich is l'(' spollcknt H.alph \Vil1imns , Inc.

".n. fi. In ordex to promote the sale, of their ant:ol1obile, 1 respond-
ents Halph ,YilliamsF'ol'rl , Halph s Chryslpr-Plymouth , Inc. and
Halph'Villiams Gulf 'G:d:( Chryslrr Plymonth through its manage-

lTll' Ht and sClTieing agPllt, Hnlph ,Villiams. Tnc. , have cansed adver-
tisements to br phtCNl in va1'io11s media. Ccrtain ot th('Sl' aclvcrtise-

llwnts to promote' , aid, or assist djrcdly OJ' indir'cdly consmncr el'edit
sal( s were created , prepared, prodnced and placed hy respondent
llmter-Willhite Advertising, Inc. 

'\R. G. Certa.in of the a.dvertisements referred to in Paragraph Fivc

1ch werc pllblishpd in llC'"\vspapers snhsequC'nt to Tllly , 1$)69 , stated

tlw amount of c1ownpa.ynwnt and the amount of monthly payments

regnin d if credIt. is extendpd without. also st.ating- all of the following
it(,Jn in (,eJ' l1iJlology pl' ('s(Ti1wd l1Jlc1p/, section 22(LS of Hegulation Z

as required by Section 22G. l0(d) (2) of Hrgnlatioll Z:

1. The cash pdcc;
2. The annllal perce-,utage rate; and

. The defclTe'd paympnt. price.
PAIL 7. Certa1n of the advertisement.s refc.rrec1 to in Paragraph Fi\y

"\lhi('h ,vere bl'oadeast on television subsequent to .Tuly 1 , H)()f , visually

c1ise1osrll information required by Hcgulntion Z sinllltaneol1sly with
the ilUJlOlU1Cer s distracting oral 'sales prcsentation in llch a Tnanner
,IS 1.0 be difficult to be seen on a television screen and for such an in-
slliEclcnt period of tim( to be reacl and cmnpl'clwndcd b y the t.elrvi-

1:iolt \'1('"\vcr. By mea,us of sllch ac1vcl'tisenH'llts l'cspolldc.nt.s violatrd

Section 2'2G.G(a) of RegulnJioll Z which requires dise1osul"es to be made

clearly: eonspl(', l1ously, and in rneaningfuJ SClIlWIlCC.

\IL 8. By (' Hns1ug to be placpd for Imblieation tltl' axlvl'rtispments

1''feITe.d t.o in Panlgraph Fivc , respon(h) rtt faikd to ('omply \\"ith the

l'ef!llit'r' l1wnts of HpgllJaLoIl Z , the implementing rrg"u!atiOIl of the
T:' pth In Lcndlng Act dnly IH'onl1lgated by th( BOHJ'1 or nO\'Cl'llOJ'S

oJ the FcdpraJ Hesl' lTP Systcm. PUl'SlULHt to Set'bOll 10:' (q) of the

\ct Hlch failllre to comply' ('oIlsbtnlP, S a YlolatioH of the Tl'lth in
L(, tlding- \.rt nnrJ. pur:-:l1allt to SectIon 10S thp.leoL ;:l'spoJl(knts t Jwn'hy
yiolated thc FNlent! Trade COIl1lllissjOIl ,\d.

470-- SR3-T3- -
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Ih:n oS f()N A Xl) Om)Jm

The Fell(,l'al Trade ConllnISS!OIl hil\Tjng initiated nn investigation
of certain acts and practices of the respondents named in the caption
here.of, and the respondents ha vi ng been furnisbed t.herea.fter wit h it
copy of a dl'aJt of cO!TJplaint which the Lo Anw,jps Hegional Office
proposed t.o present. to the Commission for its (' oJ1sideration and wlli('h
jf isslled by theCollunission , wonld c!Jay'ge rCRpondpnts wit.I) violation
of the F('dl l'al Trade COltlnission Act awl 1- he Trnth in Lending Aet
a)1(1 the regulation p/'Hnu!gat.l'd tl1(' I'' llHlcr; alHI

The respondents awl (,0111se! for the Commissioll having thf'r'caftr!'
pxccl1tpd an agn'P!Jwnt ('ontaining a eonS('llt order , Rn admission by
the respondents of an the jurisdletional fads set forth ill the aforesaid
draft of complnint. a stat.enH: nt t.hat tlw signing or said'ilgl'eenH'llt is
1'01" spttlenwnt. purposes only and does not constit.ute an admission by
l'espoJl(lent-s that. the Jaw Ims be-en violated a.s a.lleged ill s1I,h complaint
alH1 wa,ivcI's and other provisions as required by the Commission
1'11PS; and

The COllIIissiollli:1\ing thcl'eaH('l' consir1el'cd t1w matter and having
determined that it ha.d n aSOJl to lwli€wc that the rcspondents have
violated. the said Ad, and that complaint should issne stating its
cha.rges in t.JHt respect, and having thel'cltJ)()J ac('epted the executed
eonscntag)', (,lTwnt and placed snch agl'cpment on tlw publie rccord fo!.
It pel'iod of t.hirty (:10) days , lIO\\ III further ('011 fonnity with Ow pl'-
e('(lul'cs prescribed in Section 2. :14(b) of its I'uk,s. the Commist-ion

reby issues its complaint , makes the following jllris(lictional filld-
ing-s , and entcl's the following order:

1. Hespolldent. Ralph 'YiIliams V'ord is a cOJ'poration organized , ex-
isting and doillg l11sinE'ss unde)' and by virtlJ of the laws of the State
of Californla , \vitii its principal ofliec a1\l plaee of blisinc-.'-sJo('at.cd at
15770 Ventura Bonlevanl , Eneino, California,

Hpsponc1('nt Halph' s Chryslcr-Plymollth is a corporation organized
existing' and doing l.msiness under and by virtue of the Jaws of the
Stat.e of California , wit-h its prjllcipaJ ot-ce and place of bl1SillCSS 10-
('atpd a.t D:2;)O Lakevmod BonlpvanL Downey, California,

Respondent Ralph 'Villiams ' Nmth 'Vest Cl1ryslpl' Plymouth , TIlC"

is a corporation organized , exist, g and doillg business nnder' ,nul by
vil'hw of tll( l,nvs of the, St.ate of 'VashiJ1gton , with its principal office

and plac(' of business fornwrJy lor-at,p(l at- J:na:1 Am' ora A\, J1uc ol'th
Seattle , \Ya,shinf-rtoJ1,

Respondent Ra!ph Vi!!iHms Gillf n tte Chl'yskl' Plyrnollth is a. cor-
poration orga.nized , rxistillg and doing business IInd(' t' find by virtue
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of the laws of the StaLe of Texas , with its principal ofIcc and place
of business formerly located at G902 GuU Frp(:\vay, IIouston , Texas.

Respondent H.alph 'Vii Iiams , Inc. , is a corporation organized , exist.-

ing and doing 'uusiness nnder and by virtue of the laws of the St.ate of
California , \vith its principa.l oflco and place of business loutt:ed at
15720 Ventura Boulevard, Encino , California.

Respondent Halph L. "TiJliams is president of Ralph 'Villiams I- ord
Ralph' s ChrysJel'-Plyrnollt.h , Ralph V,Tjllictms' l\orth 'Vest ChrysIeL
Plymouth , Ine. , Ralph vVil1iams Gulf Gate Chrysler Plymouth , ami
Halph 'Villiams , Inc. lIe formulat.es , din ds and controls the policies
ads and praetices of said corporations, including; the acts and prac-
tices hereinafter spt fort.h. Ills address is 10720 Ventura Bou1enl1'd
EIH'ino , Califol'nia.

Respondent IInnter- 'Villhit.e Advertising, Tne. , is a corporation or-
ganized , existing and doing business under and by virtue of the Jaws
of the Stat.e of'C\tlifornia , with its prineipal offcr, and place of business
located at 721 North La Broil Avenue, Los AngeJes, California.

2. The Federal Trade Commission has jurisdiction of th( snbject
mattel' of this pl'o( eeding and of the l'espoJld( nts , and the proce('('1ing

is in the public inte,l'est.
mnWH

It '18 ordered That respondents HaJph 'Vil!iams Ford, 1:a1ph'

Chl'ysler- Plymonth , Halph 'Villiams ort.h \Vest Chrys1erP1ymollth
Inc. , Ra.1ph 'Vi11iarns 81tH C1ate Chryslcl' PlymollLh , Ralph i,Vjlli"l1ns
Ine. eorpOl'atioHS , Rncl tlH jl' offccrs ) awl HaJph L. i,Vil1imns , in(li\Tic1-

nally 1nd as an offcer of mid ('orp()nltioHs and l'cSpOndplds ' agpnts
reprC'sentatives and ernp1oycC's , dircctly 01' throngh any corpol'ate or
011101' clevie!" , in eOllwl', ioJJ \yieh the anangenH'Jlt , pxtC'n ion , or ,u1\('r-

tiscment of consumer credit in conncction with the sale of mot OJ" vehi-
cles or other products or sPJ'vices ) as "consumc1' credit" and " ;1ch('rtise-

ment" are defined in .Hegnlation Z (12 ( FR 22fi) of' the TI'11h in
Lending Act (Public Law DO 321 15 U:S. C. 1601 et seq.

), 

do forth-
with cease and de.sist :from:

1. Causing io be disseminated to the. pnblie in any J1f\.11f'r \yhat-
soe\' tw any advertisement to aid , pl'ollote or assist directly or in-
din' dly any extension of consumer credit , which adn l'tis('nH.:

sta.tps tho Llnount of t.lle downpnymcnt n' qn11',d , or that. no down-
payment is reqnired , tlH', amollnt of any insialllllcnt pa 11WJlt , the

dollar amollnt of any financp, charge" the nnHl1H'I' of insLll1nwnt.g
or the period of l'clmynH' , 01' that, there is no charge' 1'01' (' pdit
unless it states all 01' the' follO\ving items in teJ'l1inolof0' pn'scriJH'd
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under Section 226.8 of Regulation Z , as required by Scction 226.
(d) (2) of ltegulation Z:

(11) The cash price;
(b) The amount of the down payment required or that no

dowllpayment is required , as applicable j
(c) The number and amount of payments scheduled to

repay the indebt.edness if the credit is extended;
(d) The amount of the finance charge expressed as an

annual prrccntage rate;
(e) The deferred payment price.

2. Failing to make all disclOfwres required by Regulation Z
clearly, conspicuously, and in meaningful sequence, as required by
Section 226.6 (a) of Regulation Z. 

3. Causing to be, disseminated to the public in any manner what-
soever any advertisemcnt to aid , promote, or assist directly or in-
directly a,ny extension of consumer credit which fails to make
an the disclosures as requirrd by Section 226.10 of ge/,'1Iation Z.

4. Failing to deliver a copy of this order to cease and desist t.o
an present and future personnel of respondents engaged in any

aspect of preparation , creation, and placing of advertising, an

pe)'sons engaged in revimving- the lrgal snffeiency of advert, ising,
and all present and future agencies engaged in preparation, erea-

. tion and placing of advertising on behalf of respondents, and fail-
ing to secure from each such perSOll or agency a signed statement
acknowledging receipt of said order.

It i.s further' Q1'dered That respondent IIunter-vVil1hitc Ad\rertising,
Inc. , a corporation , and its oilcers, a,gcnts , represcntat.ivps and f', In-
ployees, directly 01' through any corporate or other device , in connec-
tion with any adverj;i ement to aid , promote, or assist, dil'ect:y or

indirectly any extension of eon umcr crcdit as "consumer credit" and
advert,iscment" are definerl in R.egulat.ion Z (12 CFH. 22()) , of thc

Truth in Lending Act (Pnhlie Law !JO- :J2I , 16 U.'8. 'C IHOl et 8Aq.

forthwith cease and desist fronI:
1. C1" atjng, prodltcing or causing to be disseminated to the

public in allY manner what.soever any consumer cl'" dit aclycrtis('-

Hlent which fails to lnake an the diselosun s required by Section

226. 10 of Rrgnlat.ion Z clearly, conspicuously, and. in meaning-fnl
seqnence. as required by f;net,lon 22G. t;(a) of R.cglllation Z.

2. Creating, producing, or causing to be dissenminated to the
JHrhlic in any manner whatsoever any advertisement 1:0 aid , pro-
mote or assist directly or indirectly allY xtcnsion of CO.!SI!Il\l
c.redit, which advertisement states the amount of the downpa.y-
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mCllt required or that no downpaYlIlcnt is required , the amount
of any instaUment payment, the dollar amount of any finance
charge, the number of instal hncnts or the period of repayment, or
that there is no charge for credit, unless it states alJ of the fol-
lowing items in terminology prescribed under Section 226. 8 of
Hegubction Z, as re'Juired by Section 226.1O(d) (2) of Regula-
tion Z:

(a) The cash price or the amount of the loan , as applicable;
(h) The amount of the down payment required , or that no

downpayment is required , as applicablo;
(e) The numher and amount of payments scheduled to re-

pay the indebtedness if the credit is extended;
(d) The amount of the finance charge expressed as an

annual percentage rate; and
(e) The deferred payment price or the sum of th pay-

ments, as app1ieable.
3. Creating, producing, or causing to be disseminated to the

public in any manner ,,,hatsoever any adverLisement to aid , pro-
mote , or a sist directly or indircctly a.ny extension of consumer

d.it\vhich fails to J1nke all the disclosures as required by S(-

tion 226. 10 of Uegulation 

4. Failing to deliver a copy of this order to cease and desist to'
nU prcsent and future personnel of respondent engaged in l'evie\'i'
ing the legal suffciency of advcrtising prcpared , crcated or placed
on behaH of any advertiser, and failing to secure from each sitch
person it signed statement a( knowledging receipt of sa.id order.

It.is /,urtlwr ordered That each respondent shall within sixty (CO)
days a.fter service upon it of this o1'ler , file with the Commission it
report in writing, setting forth in detail the manner and form in which
it has complied with the order to cease and d( sist contained herein.

It is fUl.ther onlered That respondents notify the Commission at
1e"st thirty (30) days prior to ""y proposed change in the corporate
respondenb3 such as dissolution, assig-nrnent or sale resulting- in the

rgence of a Sl1ecc sor corporation , the enmtion or dissolution of
subsidinries or any other change in the corporation which ma:y aired
compliance ob1igations arising out of the order.
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IN TilE J\fA'TElt OF'

BYER FURNITURE COMPANY, INC. , ET AL.

CONSE T ommn, ETC., IN REGAHD TO THE ALLJ GED VIOLATION OF THE

j.'

I';DI-JHAL TltADE COMMISSION A1\D THE TRCTH IN LENDING ACTS

lJoc1.;et 0-8042. Complaint, Sept. 1.1 1971-Deci, "ion , Sept. , 1971

Consent order requiring a l\1iumi , Fla. , retail seller and distributor of furniture
to cease violating the Truth in Lending Act by failng in any credit sale to
use the term "cash sale " disclose the deferred payment price , the annnal per-
centage rate, and all other credit disdosul'es required by Regulation Z of
sflid Act.

COl\fl' LAIN'

Pursuant to the provisions of the Tnlth in Lcnding Ad and the im-
plementing regulation promulgated thereunder, and the Federal Trade
Commission Act , and by virtue of the authority vpsted in it by said
Acts, the Federal Trade Conunission , having reason to believe that
ByeI' Furniture Company, Inc. , a corporation , and Norman L. :Madan
indi viduaJly and as an offcer, hereinafter referred to as respondents
have violated the provisions of said Acts and implementing regula-
tion , and it appearing to the COimnission that a proceeding by it 
respect thereof would be in the public interest, llCl'clJY issues its com-
plaint st.ating its charges in that respect as follows:

PARAGHAPIf 1. Hespondent Byer Furniture Cornpany, Inc. , is a cor-
poration organized , existing and doing business under and by virtue
of the h1WS of the State of Florida , with its principal offce and place of
business located at 21D9 Northwest 3Gth Street , :Miami , Florida.

Ilespondent Norm-an L. Madan is an oIrcer of the corporate respond-
ent. 1-Ie formulates , directs and controls the policy, nets and practices
of the corporation , inGluding the acts and praetiees hereina.fter set
fOlth. His addres is the same as that of the corporate respondcnt.

PAR. 2. Hespondents are now , and for some time last past have been
Bngaged in the offering for sale and retai I sa1e and distribution of
furnit.ure to t.he public.

PAn. 3. In the ordinary course and conduct of their business a.s a.fore-
said , respqndents regularly extend consumer credit, as "eonsnmer
credit" is defined in Regulation Z , the implementing regulation of the
Truth in Lending Act, duly promulgated by the Board of Governors
of the Federal Reserve System.

PAn. 4-. Subsequent to !Tuly 1 , 196D , in the ordinary course of their
business a.s aforesaid and in connection with their credit sales, as
credit sale" is defined in I-egulation Z , respondents have caused and


