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;l,ud (5) any aetion tilken or proposed to be taken to bring said products
into conformance with the applicahle st.andard .of flammability under
the Flammable F Lbl'ics Act, as amended , or destroy said prodlH , and

the results nf such action. Such report shall further inform the COHl-

mission as to whethel" or not respollch:mts ha.ve in inve-nt.ory a.ny prod-

11C:t, fabric, or related material having a plain surface and Ifllcc1c of

paper , silk, 1'aY011 and acetatc , nylon and acdate , rayon , cotton 01' any

other material or combinations thereof in a weight of two ounceS 01'

less per SqUR1'C yard , or any product, fabJ"ie or related matcria-l ha\'lng
a raised fiber surface. Respondcllt.s shall snbrnirJ samples of not less
than one square yard in 8i7,c of any s11ch prodlld , fabric , OJ' related
rnaterial with this repOlt.

It 1:8 lnrther ordered That respondents herein shall , within sixty
(60) clays after service upon thcIn of this order, file with the Corn mis-
SieH a report, in writing, setting forth in detail the manner and fornl in
which they have complied ,vith this order.

IN THE l\L\'ITER OF

NATPAC INC. , ET AL.

CONSENT ORDER, ETC., IN REGAHD TO THE ALLlmgJ) VIOLATION OF THE

FEDERAL TI ADE COlVC\HSSION AND Tim TRUTH IN H NDlNG ACTS

Dooket C 204.'. Cnrnplahtt , Scp/., 1!J/l-- Dccis'ion" Sept. 971

Consent: order requiring fourteen seIlcrs of freezerf;, food , and 1'reczI-',' fl)od

p1:111- located in Np\y York, ('olll1l'di('llj- \-\Y .Terr-ey, l"' !JU:" r!\' ;lnia , amI tllt'
Oistl'id of Co1mnlJia to l'pase mi,,-n-,!n"l':-a- lItiug' tklt tlll'r fn'ezet.s arp f!' f'l:

ill ('ounedio)l \-.iOt plln e of tile I'IH)(l, thni- iiII' fOlJd i sold at 11 di:,co1!!d,

that ome foou plans may lie IJlu'dmsed on 11 ,,' ('pklf IH:u;i , makillg' fal:-t' guaJ'-

BIII et':O , lli.' pprCf'l' llting the grade of the meat Nnld , that a hOlle ('(' fHlOllist

will I-uv('rvi;;p cn hHtJf't"S ' lll-!Jm, ilia!: nOll-mcat fonds are vaekngi'l 11)' IliI-

timml firm,,;, and failing to disdoKe to (',1(\1 potential clI:,IOlner an the dd:li!s
of eo,':I.: reSl)(HHlPJlt:, aro also fo,rllidtletJ In iurhwe ,"'iglliug of promi "'nrr lJotp:-

without disdosing an Uw eontPllts, tnilin l?- to urint a Ilo/ice on face of (' 1)))-

tract iliaC it lIHy be sold t.o a Olinl pari,\, ll.;ing faist' testimonial If-'rtt' l's,

claiming they have been in Imsilll:ss f'inec 1922, and failng to include in
their contrnets a llotiee that t.he contrfid may be cllweled hy cnstO!Hf'l"

within tl1Jw!: (by:-. H! SIHnJ(lpnts al'C a1:-0 I"Pquil'ed tn make ;)11 dif;IOf-H,n. ;- 1"

qui red by Reg"lIlation Z of the '1'1'nt11 in Lending; Aet.

COArI' LAI

Pursn:lnt, to the prm'islo11S of the FedC'l'al Trade COliZlljs ion 

\\'.

and by virtue of the authority vested in it by said Act. and pl1r naJl



1i,4 Complaint

to the provisions of t he Truth in I.A'nding \et and the implemellting

l'egn1atloll pl'omnlgatpd t.hOl'Clinder
, t.he Fedcral Trade Commjs ion

having 1"cason to bclicye that )ratpac, In('", Kat.pa( of Nc,y .Jer cy,

lnc. fI,tpae of Np.w -York , In(' , Natpac at COllllccticnt, Inc. , K;lLpnc

of Long I:-1and , 1nc. , Katpac Foocls, Inc. atpae South, Inc. , C;nnl'-

anteedIIolie .Food Service, Inc. , Fooel Fin;1.11(jr.rs , Incorporated , -:a-

bonal Budgeting Company, Inc. , Connedicut Budgeting Scrvice , hw.

Assoeillted Budgeting Corporation , Gal'de,n Budgeting Corp. , Lpnda-

Freeze , Incorporated , corporations, hCl'cinaftc1' l'('feJ'' pd to fLS r(' pond-

CHt ), 1lave violated the provisions of sft1d A_cts, find it appparjng" to

the COll' :,ission thfLt. f1 proceeding hy it. in resppct tlwrete vmuld be in

t.he pnblie inh' ('st, hereby issues its complaint stating its cluu' gT's in

those respe( ts as io 1Iows:

PAR\GRAPH 1. RespOIHient Nat.pn,c Inc. , is a COl'poration OJ.ganizl'd

existing and doing business under and by yil'tl1C or the In ws of the

SLat( of Dela warc, with its principal offce and place of busiJl

located at 10;')-32 Cross Bay Boule:vard , Ozone Park, New York.

Hespondents G' llaranteed I-fome Food SOTiee, Inc. , Food Financiers

lneorporated, Assoeiated B11dgeting" COJ'
poration , and Lencla- r('p

Inc.orporated are corporaJions orgn,
nized , exi ting and doing; bU3inNis

nnder and by virtue of th( laws of the State of New York , 1
ith th(

princi pal offce and plaee of busincss located at 105-
W2 Cross Bay

Boulevard , Ozone Park, New York.
Respondent Natpae of New Yorh.: , Inc. , is a corporation organized

existing and doing; business under and by virt1H of the laws of the

State of New York , ,,,ith its prineipal oHiee and place of husill
located at 715 .fain Street, Poughkeepsie , l\ew York.

Respondent Nat.pac of Ne\\T .Jersey, lne. , is a eOl'ponttio orga.nizpd

existing and doing business under and by virtue of the laws or 
t.he

State of Nevi! . rseY1 with itH principal oHice fLnd place of 
IJlslllcSS

located at 252 State lIighway, East Brunswick , Xew Jersey.

Respondent N atpac 01 Conncetieut., Inc. , is fL corporation ol'gani;recl

existing and doing; business under and by virtue of 
the laws or the

State of Connecticut, with its prineipal ofIee and place of husiness

located at 1034 Prospect Road , Chesh i re Connecticut.

Hespondent Natpac of Long Island , Ine. , is a. eorporatioTl organized

xisting and doing business undcr and by virtue of the laws of the
State of New York , witl1 its IH.ineipal office and place of business
located at 1904 Houtc 112, Medford , Long Island.

Respondent Natpae Foods , Inc. , is a corporation organized , exist-

ing and doing busi:ness under and by virtue of the laws of the Sbttc of
Pennsylvania, with its principal ofIce and place of business located
at G45 Chester Pike , R.idley Park , Pennsylvania.

470-883--73--
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Hcsponc1ent Xatpfle South , Iuc. , is fl corporation organized, existing
and doing bllsiness under and by ,-irtne of the laws of the District
of Columbia. \\'ith its principal offce and place of business 10cated at

29,)1 V StreeL , ,Yashington , D.
Respondents ::ntional Budgeting Compnny. Tnc., and Garden

Budgeting Corp. , arC' cOlI)orations organized. CXiStillg and doing busi-
ne.ss lindeI' awl by ,"i1't118 of the laws of the State of Xe\y .Jersey. with
t.heir principaJ oflLce and p1ace of lmsinE-'ss located at 232 State I-ligh-
\vay #18. East Brunswick , Xew .Jersey.

11esponclent Connecticut Bllc1g-cting Sen,jc€, Inc. , is a. corporation
organized, existing: and doing business under and by ,- jl'tup of the laws
of the, State of Connecticut. with its prineipal office and place of Imsi-
ness 10cated at J(I;)- Cross Bay Bonlyard , Ozone Pftl'k Xe\y York.

\R. 2. Respondcnts arc no\\ and for more than one year hlst past
haye, been l'ngnged in the a(hertis1ng offering for sa1e and sale and
distribution of fooel. as " fooer' is dcfinpd in the Federal Trade Com-
Inission -tCL j rl'ezer food plans ancl freezers to members of the
purc.hasing pub1ic.

-\R. 3. In the COl1rsE' and ('(mdnd of their business , respondents now

('alls(, and 1'01' Ollll tllJ1( last past han' cHusC'd , their fn' pzE'J's nnd food
",-hen Boht to be shipped horn crl'taln chstrilnltioll points in the Statf's
of Xp,y YOl'k. XC\Y ,TC'rsey, Connectlcut flncl tlw District of Columhin
to purchasers thcrpof 10('(1tl:(1 in the nnio11s othe1' States of t1w r:itec1

States. and ill the lJjstrict of CoJumbia , and mailltaill and at an timps
mentioned herein lHt\T J1ilinrnillrd , a substantial ('on1'81: of trade in
said freezers and food in COJlnnC'l'ce as " commcrce " is clpfinrc1 in tlJf

FedC'l' al Tl'aclp COlmllission Act. T)l(: \'ol1111w of bnsi;less in s11('h

eOln1JCl'(C' has bel-'ll :111(1 is substantial.
uc"1. In tllf' COLP'se 11J1(1 ('oJH1nct of thpir Imsinrss, Ht a11 tim('s meJ1-

tioned hel'ein. JTspo)l(lpJlts haY(' bep1l in snbstantin 1 compe1 itioJ1 iJl

commerce, \\ itll corpOl'ntiolls, firms (111(1 indi\"idna!s in the sa!l', of
fJ'e8zC'J's food. HnlI fJ'C'(,%'\'' food p Inns.

\R. :S. In the C'OllrS€\ awl conduct of tlH'ir businpss as ni'ol'Psaic1.

respondents ) l11\-P, disseminated and cHusC'c1 the (lissemination of cpj'-
tain stntpments and I'C'J)JE's('ntatiolls th1'ongh !lchertisenwnts ('011C(,1'Jl-

iug the said Jood

, -j'

reezC'l's. I1Jld freezcr food pJaJ1S by the l-' nitec1 Statps

maiJs , and hy \ al'iol1s meaJlS in COJlnwl'CC-' as '; com1ne!'('e IS clefinN1

in the Federal TraL1c Cornmission Act. incl\\llJlg- but not Ill11tec1 to,
advP1tisC'ments by lle,1n ctJ'cuJrn5. nr"\yspapPl'S , teJPj)holll' clirrc-

tories and pamph1ets. JOI' the plll'pOSe of illc1ncing: alHl "\YJlich \YE'n

likely to iwhlce. cl1J't'ct 1y 01' inc11J'eet!y, the plll'chase of rood. freezeJ's

.an(l freezer food p!nns; and hil\"c cli8scmjnatpcl , and callsecl nw clis-
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semination of, advertisements concerning BRid fool! , and freezer food
plans by variol1s means , including those aforesaid , for the purpose of
inducing and which were likcly to induce , diJ'cct.y or indirectly, the
purchase of s:tid food , and freezer food plans ill commerce as "cOIn-

mer('e " is cleIjuecl in the Fc(leral Tnlde COTlnnission Act.
Typical and il1ustrativc of t.he foregoing statements and repre-

sentations , but not all jncll1siye thcreof, arc the fol1owillg:

NA'I'l'AC ,VILL gVgN LEA m yon A FREE7.I It TO :STORE 'lOCH FOOD.
ALL I"OR 'l'IlE SAl\'fG LOW WEEKLY COS' !, OF $1(). G:).

NATl'AC peTS.A TOl' '1'0 RlSI G FOOD COSTS- Gl\' ES YOC \ Wn.IT'l'E

Ul'ARA1\TEg THAT Tln Y WILL :\lAI;.'I' AIN '101L\ 1"' S LO\V FOOD
l'nICI' S FOR TIlE :KEXT 'rHREE YEARS * " * WITIlOC' l' A l' J\N"Y.

INt'REAHK

IF Y(1) ALREADY O,YN A 1, EZJCR YOC CAX STILL PARTICIPATE.

ATPAC O)JE OF AMERICA' S LARCES'!' FOOD l'ACKEHR WILL EYI'
HOVIlrE YOU WITH \ liREEZER OR CO?I'HIN.\.TlOX FREEZFm

HJ' FRIGERA'l()R TO R'I' OHE YOIiR FOOD. ' IIIG I.O\V WEEKT...
CHARGl OF :jl INCLunlGS ALL COST'

PAR. (). By and throngh the nse of the alJOVe-tplOtpd advertising-
sbl.t.enll' Jlts and rppresentatlons, and otJH' S of sil1ihll Irnport, and
meaning not expn' ssly set out herein , sPpill"fltely H1H1 in conjnllc.tion
with the oral st.nt(- n)Pllts and l'eprespntations 111:u1e by tlwlT' salrsnwTl
and l'l',prrsentat.iyps, t.o pl'os!)ective purelwsl'l's , l"l'spondp, nts n' p1. l's(',

find have represent.ed , clirl'ctly or by implication , that:
1. C1t t.onH'I' s will J'' CI'IVC a frppzel' without chal'ge ot' additional

eost '",h('n part, jeipatillg in respondents ' food fl'eez( r program.
2. H,PHpont!ellts ' fn:ezers a1' cllstom bllilt.
3. Respondents ' freezcrs are C0l11nel'cial rnoclels.
4. Cnst.ornprs win l'PRlize savIngs 1' the cost of similar food pur-

chased at, retail food outlets.
;). Payments fol' the l'espondents ' food plans llHY he made \YPl'kly.

n. CnstomeJ's ,,,ill n c('in USDA Prjnw or USDA choice lTwats.
7. HespoJHlcnts wiJl pl'ovlde a food consllltant Ol' home N' ollOlnist

who w111 sup('n'is( Ow prepanttion of cnstoIlH' ' menus in aeC'onl-

.wce wit.h cllstomel's : instl'llctiollS.

8. The ilmOnl1t of fooel prn,Ticlf'cl wjllbc ampl( for the time period
specified. in t.he Cuslollwrs ' jndividllal food plans.

D. Customers ha.yp writ.l'Tl t.est.imonial ll't('l's praising ' the h(' IlP-

fits f',C'('iv('d from l'pspondpllts ' food plans.
10. Foods other than l11tats are paekHgt'd b v lmtiollall l;:llown

fOOt 1 pac 1;;1's.
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11. A prospective customer has WOll a prize in H sweepstakes draw-
iug conducted by the respondents, and that a l' prps('l!taJivc of Lho
respondcnts wiIl prescnt the prospectlve customcr with a prl7,c snch
as fL new sewing lnaehinc or other valuable item. Prospective (' ns-
tomeI'S arc asked to allow respondents ' representative to come to the
home and rnake the prcs(C ntation of the p1'i;"e.

12. A cOlIlpleb inventory list showing weight and nmnbcr of pac1\:-
ages will a-ecompany each food order.

1:L Respondents Imve becn in the food business since 1922.
11. Respondents guarantee that customers will pay the same priecs

for food for the three .years foJlowing the elate of eont.ract.
PAR 7. In truth and in fact:
1. Customers do nOot receivr a freezer without charge. To the COJl-

trnry, after the salesman sells the food plan he then proceeds to sell
or lease a freez( r to the cnstmllcr. Customcrs are told that although
thero is a n10nthly cost of approximately $:M for a new freczer, they
actnally only pa.y $7-$8 a month as a rcsult of the savings realizcd
from the food plan. In addition , Gnstorners who cancel their food
contTacts or default thereon before. the end of th1'ce years lwcnrneiJn-
medjately liahle for the entin' J"'nwining unpaid amount of the orig-
in"t- freezer purchase price. Tn addition , freezers are not loaned to
CllstOlllCTS without duu ge. Customers IVI10 request fnwzers on a 10a.
basis pay an additional $1:1 per month fOl' tlwir food , which is t.he
same sm11 charged for a leased freezer.

2. Hespondents ' freezers are not custom built. Tho freezcrs S11 ppl icd
to the respondents are not built to Owir or cnstomers' specificat.ions.

it Respondents ' freezers a. re Hot cnmnwl'cial models.
4. Customers do not rea1i7,c savings on their food bilJs, but in fact

ma,ny pay THoro under I'f'spondcllts ' plans than the eost for comparablc
food purchased at regular retail food outlets. Respondents do not s('11

food at discount prices. In addition the cll tomel' has no way of com-
puting price per pound of a particular paclw.ge of meat, as respondents
do not goi vp, priel's pel' item. The customer can only estimate the. cost
of an item by dividing the total weight of the shipment into the toht.l
cost.

5. CustOlners arc rarely if ever billed weekly, but rather are. ch rg('d
on a monthly basis.

o. Respond(nts do not supply lJSDA Prime grade meats , but only
S. ehoice or lesser gn1dc or quality.
7. H.espondcnts do not provide or make availahle 'a home economist

or food consultant, to supervise the preparation of customers ' menus
in accordance with customers ' instructions.
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8, Respondents ' food plans do not provide enough food for the tirne
period specified by the salcsma.Il. Food delivered under the respond-
ents ) pla-ns is oftEm exhausted before the next delivery.

9, Respondents send prospective customers testimonial letters al-
legedly written by the prospedive castomers friends who are or were
respondents ' customers. Sueh letters a, re not written by the respond-
ents ) eustomers , but instead are prepared and mailed by respondents.
Respondents have the al1eged a,uthors of these letters sign them at the
time they contract with the respondents. In faet these letters are
sign cd before t.hf', cllstomer has reeei H d the food Uld frcr,zer and has
ha.d time to evaluate both.

10. The Jood, other tha.n meats, are not always paekag-ed by na-

tional packers, as guaranteed by the respondcnts. To the contrary, in
many instances the frozen food bears the NaLpac label OJ' other IHlJIlCS
not of national repute.

11. CustorrlE rs hav( not won valuable sweepstakes priz( such as
sewing machines. In fact a11 winners of the alleged sweepstakes were
fom' th prize \vinners of one dollar and fifty cent came.ras.

12. A eompld,e inventory list sho\ving weight and Humber of pack-
agl s dops not ahv ),ys aeeompany each order, as stated in the respond-
PJlts ' seven point gllfll'a, ntpp. In faet t.H inventory ral'e)y gives weight
01' l ach p:tckage or total weight of all packages.

1:3. Respondents have not b( (min the food hliSilH' SS since 1D22. 

Jact

, . 

respondents have been in business only since 10:1:2.

14. Respondents do not gllarant.ee that a customer \yill pay the Sil.
food prices for the thn e years t-teT the date of contract. In fad this
guarantee only applies to customers who purchase a freezer from the
respondents at the time of the food purchase. Hespondcnts advertise
that guaranteed :foocl prices arc available, t.o customers who own their
own freezer, when in truth and in fact this is not so. In addition
msponde,nts 'inventol'Y shce,is , which accompany evcry order, state that
prices arc sllbject to change \vit,hout nobce.

Therefore , th adverti8l ments referred to in Paragraph Fivewere
find a.re misleading in ma.t.( rjal respects and constituted, ;tnd now con-
stit.ute

, "

falsp advel'tiselTents as th \;t term is defined in the Federal
Trade Commission ..

, '

illlet the sta;tpments and rC'Presontations , 1"0-

fp.Tl'ed to in Paragraph Six \vere, and arc false, misleading and

(lc' ptivc.
PAR. 8. In the course and eonduet of their business as afores t1d

respondents extend consumer creel it as "consumer credit" is defined
in RCgllla.tion Z , t.he jmplelnenting regnbtion of the ' Truth in Lending
Set duly prOJlIulgatccl by the Boanl of Govcrnors of the Federal Re-
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serve SysLem. Respondents enter into retail installment contracts with
their ('ustomers , hereinafter referred to as " the contract, " Respondents
maJm no 'c.ommmer credit cost disclosures to their eustomen3 other than
OIl the contract.

By and through use of the contract, respondents:
1. Diselose as the "pr1llcipal balance" the sum of the amount

financed and charges for required credit life insurance 1Nhich under the
provisions of Regulation Z is part of the finance chal'gp, . This dis
c10sure is not required or authorized hy ReguJation Z , and jnelusion
of a portion of the finance charge in an amount which 'pnrpOlts t.o be
in the nature of an amount fina,JJced is contradictory to the provisions
of RegllJation Z. Hespondents thereby state additional information
which is misleading and confusing t.o CHst.omers and contradicts and
detraets attention from the required disclosure of the "amount
.fnanced " in violation of Section 226.6 (c) of Regulation Z.

2. Fail to use the term "tobal of payments" to disclose the snm of
t.he payments sehedulecl to repay the indebtedness, as required by

Section 226.B (h) (3) of Regulation Z.
3. Fail to disclose t;h sum of the cash price , the finance charge , and

all other charges ineludecl in the amount financed \"."hieh arc not part
of the finance charge , and fail to describe that sum as the "dpferred-
payment price " as required by Section 226.8 (c) (8) (ii) of Regula-
tion Z.

P Alt. 9. In the conrse and conduct of their business, respondent.s
ha V(', faiJed to supply .customers , at the time 01 execution , \vith copies
of all 'Purchase orders , contracts and contract memoranda, promissory
notes and O'ther documents or papers signed by the customer and whose
import, meaning or appearance is to obligate clistomers, directly or
indirectly, to respondents or otller third parties , whether immediately
or not.

P AU. 10. In the course and condud of their husiness , responde,nts
havB rcpresented and ao reprcscnt 'that their Iree:.ors and food prod-
uds are guaranteed without disclosing the nature and extent of the
guarantee, and the manner in which the guarantor win perform and
the identity of the guarantor.

PAn. 11. In many instances , in the usual course of their husiness,
respondents sell and tvansf( r said customers ' notes :uld contrads , pro-
cured by the

' '

aforesaid 'false, misleading and deceptive means, to
various third parties including finance companies. In any subsequent
action to colled monies from said customcrs pursuant to said notes and
contn1Cts, cf'xtaill valicllcgal c1efpIlses and ela.ims which said cllstomers
may have ngainst respondents upon said notes and contracts are un-
available as aglL1nst said third parties.
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PAR. 12. The use by respon(lcnts of tlw aforesaid false, rnisTearling
and deceptive stntemellts , repr(',scnLaJions and pracLi('es has 'had, and
no,,, hilS the capacity and t.endency to mislead mmnLwrs of the pur-
chasing public into the erroneous and mistaken beJjef that said state-
ments flnd represent.ations were and 'are true , and into the pUI"Ch,1,sC

of snbfitantial quantities of freeI:t'rs , foo(l , ilnd frcezer fooel plnJlS from
respondents by re lson of 8a1(1 erroneous and lnistakcn belid.

Resp01H1cnts' failure to disclose ( cJ'tain material fads , both ol'alJy
and in writing prior to the time of sale : 'YilS and is fn. , Elisleadillg
and cleee.ptive, and constituted and IlOW eOllstitutes an unfair or de-
ce.pti vc act or practic.e.

PATI. 1;3. The afol'r.said acts :wd practices of respondents , as herein
alJeged , including the dissemination hy respondents of fabe advertise-
ments , as herein alleged , were and al' all to the prejllc1iee and 'injury
of the public and of rp"polldents ' competitors and eonstiLlltcd , and
now constitute , unfair methods of competibon in commerce and unfair
and deceptive acts and practices in commerce within the intent and
meaning of the Federal Trade Commission Ad , and in violation of
Se(:tions 5 and 12 of said Act , and within the intent and meaning of
the Truth in Lending Act and the implementing regulations promul-

gated thereunder.
DECISION AND ORDER

The Federal Trade Commission having initjated an -investigation
of certain acts and practices of the respon(len'ts named in the caption
hereof , and tIle respondents having 'been furnished thereaftcI' with a
copy of the draft of complaint whieh the Burean of Consumer Pro-
tection proposes to present to the C ommission for its eOl1sidcration and
which , if issued by the Commission , would charge respondents with
violation of the Ft deral Trade Commission Act and the Truth in
Lending Act and the implementing regulation promulgated there.
uncleI'; and

The respondents and eOllllsel for the Commission having thereafter
exeellted an agrcement eontail1ing a consent order, an admission by
the respondents of an jurisdietional facts set forth in the aforesaid
draft of complaint , a statement that the signing of said agreement is
for settlement purposes only and does not constitute an admission by
respondents that the law has becn violated as a11eged in such com-
plaint, and waivers and other provisions as requircd by the Comlnis-
sion s rules; and

The Commission having thereafter considered the matter and hav-
ing detel'mined that it had reason to belicve that the respondents have



462 FEDERAL TRADE COMMISSION DJ CISIONS

Decision and Order 79 F.

violated those said Aets, and that compla.int should issue stating its
chnrges in those respects , and having thereupon accepted the executed
COllspnt agl'Cen1cnt and placed snch agrcmnent on the public record for
" peri()l of thirty (BO) days , now in furthcr conformity with thc pro-
cedure prescribed in Section 2))4(b) of its rules, the COillnission
hercby issnesits complaint, Inakes the fol1owing jurisdictional fid-

, and enters the following order:
1. Respondent Natpac Inc. , is a eorporatloll with its principal offce

and place of business located at l05-a2 Cross Bay Boulevard , Ozone
Park, l\"cw York.
Respondents Guaranteed 1101no Food Service, Inc. , Food Finan-

ciers. lncorpol'ated, Associated Budgeting- Corporation, Lcnda-
Freeze, Incorporated , arc corporations with their prilici pft 1 oilier. and
place of business located at 105- m Cross Bay Boulevard, Ozone Park
Xew York.

Re,spondent Xatpac of NClY York , Inc. , is a corporation with its prin-
cipal ofIee and place of business located at 71:3 J\1ai11 Street, Pough-
keepsie , New York.

Respondent N atpac of :New ersey is a corporation with its prin-
(.ipnl oflice and place of business 10cated at 252 State _Highway, East
nnl1swidc, New .Tersey.
Hespolldent Natpac of Connecticut, Inc. , is a corporation with its

pl'ilwipaJ offce and place of business located at 1034 Prospect Road
C!H' shire, Connecticut.

Respondent Niltpac of Long Island , Inc. , is a corporation with its
pl'tneipal offce and place of business located at 1D01 Route 112, l\fed-
ford , Long Island.

Respondent Natpac :F'o,ods , Inc. , is a corporation with its principal
dIiee and place of business located at 645 Chester Pike , Ridley Park
PenIlsy I vania.

Respondent N atpac South, Inc. , is a corporation with its principal
ofllee and place of business located at 2951 V Street, N. , Washing-
ton. D.C.

Hespol1cknts National Budgeting Company, Inc. , and Garden Budg-
eting Corp. , are corporatiolls with their principal offce and place of
business located at 252 State I-lighway #18 , East Brunswick, Kew
Jersoy.

Uesponllcnt COllLH,eticnt Budgeting Seryice , Inc. , is a corporation
with its principal oflce and place of business located at 105- 2 Cross
Bay Boulevard , Ozone Park, New York.

2. The Federal Trade Cornrnission has jurisdiction of the subjcct
nwtter of this proceeding and of the respondents and the proceeding is
in the public interest.
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OlmER

PART I

It is ordered That respondents Natpac Inc. , Natpac of ew TeI'sey,

Inc. , N atpac of ow York , Inc. , N atpac of Connecticut, Inc. , N atpac

of Long- Island , Inc. , Na.tpac Foods, Inc. , Natpac South, Inc. , Guaran-
teed Ilome I, ood Service, Inc. , Food Financiers , Incorporatcd , Na-
tional Budgeting Company, Inc. , Connecticut Budgeting Service , Inc.
Associated Budgeting Corporation, Garden Budgeting Corp. , Lend:L-

Freeze, Incorporated , and any subsidiary or affliated companies , and
their offcers and respondents ' agents , representatives and employee,

directly or through any corporate or other device , in connection ,vith
the advertising, offering for sale, sale or distribution of freezers , foocl

or freezcI' food pla. , or any other produds or services , in eommerce , as

co111nerce" is defined in the Federal Trade Cormnission Act, do )'orth-
with cease and desist frOlIl:

1. Representing, directly or by implication that:

(a) Cl1stmners will receive freezers free or as a gift , or
without cost or charge, in connection with the purChaSl\ of

any other product or seryice , unlmm such freczcr is given a
gift or free of all charges.

(b) Freezers are custom built or of a cOlTImcrcial grade or
quality.

(c) Customers realize !tIlY savings or discounts over the
cost of food of slmilar quantity and quality purchased at

regular retail food outlets, when such savings :),re not realized
, 1Ilisrcpresenting in any manner, the alIlOunt of sCl\'ings

available or offered to purchasers.
(d) Hespondents ' food plans wi II provide suffcient food to

fced a givcn number of persons for a specific time period or
furnishing and delivering to customers food which clifl'c s in
quantity and quality from that ,,,hich was rcpresented by the
respondents.

(e) Hespondents ' food plans may be purchased and paid
for on weekly installments or any other periodic basis un less
respondents ' customers usualJy and customarily arc pennit-
ted to purchase food plans on such a basis.

(f) Any of respondents' products are guaranteec1unless. 

in1n1cdiatc conjunction therewith the nature and extent of the
gua.rantee

, '

the 111anner in which the guarantor will perform
and the identity of each guarantor are clearly and conspic-

uously disclosed.
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(g) lTSDA Prinm nleat is inclwled in respondent.s ' food
plans nnless , in fact, U.S. Prime meat is so induded; or mis-
representing in any manner tlle grades of meat ofFered or
available from respondents.

(h) The cost of freezers purchased from respondents is
subsidized by savings real izecl as a l'C'sult of belonging to re-
spondents ' food plan , as opposed to the usua.l cost of food of
similar qualit.y and (l'HlUtity purehasecl at regular retail
f1upennal'kets , unless sneh savings aTe realized.

(j) The cost of a freezer is less than the amount stated in
the t.erms of the retail installment agreement or contra.ct of
sale for the fl'eezpr.

(j) That home economists or food eonsultants will sllper-
vise the pn pa.rati()n of cnst.omers ' lrIenns.

(k) Foods, other than meat, are paekaged by national

vackers , without first diselosing to t.he ctlstomers, prior t.o

their signing any agreemcnt , promissory note , or instrument
of like nature and import., that the packaged goods may not
alwa.ys heal' a brand nalle Imt that it, ,,,ill in all instances he
equa.l to the highest lTSDA grade for sHch foods.

2. Failing to clearly, accurately and conspicuously disclose in
writing to each potentia.l C!lstomer , prior to tIle t,ime of sale, and ill
conjundion with all descriptions of r('spondeuts food plans:

(a) The weight of each non-meat. itelYi or package offered
in each food category.

(b) The total weight of and number of packagE's in each
non-meat food category comprising respoJl(1ents ' food pJRns.

(e) The total weight of meat supplied during any stated

term of payment.

(d) The total eost of a1l fooe! for any term of payrncnt.
(e) The total cost of respondents ' food phrns.
(f) The total cost per month t.o t.he rus/orner, of any

freezer leased , loaned or sold to said customer.
It ';8 fUTther prom:cled That the information rp(Illil'ed in (a), (b)

and (c) above with respect to the weight and number of packages
will be furnished with eaeh delivery of food.

3. Inducing purchasers of food , or food and frcezers or other
lllBl'chandisc to sign any promissory note or instrument of like
nature and import unl(' "s said inst.rument or attachment thereto
contains all of the terms and eonclitions of the promise and unless
purchasers are fuUyappriscd of t.he nature and contents thereof.

4. Failing to supply purehasers at the time of execution of C011-
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tracts or ,vritJen agreements with copies of alJ agreements , in-
struments, notes and other "Titten memoranda sig-ned by such
pUl'ClU1Sers and funy cOTnpleLcd with aJI terms set out and all
blanks fmed in , with the exception of the serial number of the
freezer unit ,,,hieh will ue filJed in upon delivery.

5. Failing to incorporate the following statement on the face

of all contracts executc(l by respondents ' customers with such
conspicuousness and clarity as is likely to be observed , read and
understood by the purchaser:

L\IPORTAK' l'o' rIOE

If you are ohtaining credit in connection with this contmct, yon wil
be required to Sig'll a promissory note. This note may he purchased by a
uank, 1inance company or any other thil'd party. If it is purchased hy
another party, you wil be required 1:0 make your payments to the pur-
chaser of the note. You should lJe aware that if this happens you may have
to pay the note in full to the new owner of the note even if this contraet
is not fulfilled.

6. Representing to prospective customers that they have WOIl

valuable prizes , such as a sewing machine, in a sweepstakes draw-
ing conducted by the respondents , when such valuable prizes are
not awarded.

7. Heprcsenting to prospectiyc or actual customers that food
prices charged by the respondents are guaranteed not to increase
for a three-year or other time period, without first setting forth
clearly and conspicuously all conditions and h"rms related to such
guarantee.

8. Representing that customers have written tcstirnoniallettpxs
praising the benefits of the respondents' food plans , when such
lettp,rs are not written by the customers , or signed by tlH' ln prior
to the customers having had ample time to fully and cornpletely
appraise the full va1nc of the respondents ' food plans.
H. Representing that the respondents have been in the food

business since 1922 or any othcr time period other than the actual

number of years the respondents have heen in the food business.
10. Obtaining signaturPB on any promiRsory note , contract, or

other instrument or like nature and import, \vhich does not con-
tain a "Notice of Cancellation" which may be exercised by the
buyer, if he so chooses, to cancel any time within three business
days after he has sib:red the contract , promissory note or othBr
instrument Qf like nature and im'port. Such notice shan allow the
huyer to use any reasonable mcthod to notify the sener of bis
intent to cancel , including mailing or delivering the signed notice
to the seller s address.
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Decif)ion and Order 7!) If-T.

It ,is fnrtheT ordered That respondents Natpac, Inc. , Natpae of New
Jersey, Inc. , ::Tatpac of New York, Ine. , Natpac of Connedicut, Inc.
N atpac of Long Island , Tnc., Xatpac Foods, I TIc., Natpac South
Inc. , F'OOc1 Financiers, Incorporated , National Budgeting Company,
Inc. , Connecticut Budgeting 8e1'vi('e , Inc. , Associated Budgeting Cor-
poration, Garden Budgeting C orp. , I.enda-Fl'cczc , Incorporated, and
Guaranteed Home Fooel SClTicc, Inc. , c.orporatiolls , and t1wir off-
cers, agcnts, re.prcscmtati\res and employees , directly or through any
corporate or otlH-\r device , in connection '\vith any extension of ( on-
sumer credit or any advcrtisen1ent to aid, promote or assist directly
or indirectly any extension of consumer credit, as "consumer credit"
amI "advertisenlPnt" are define(l in H.ep:lation Z (12 CF'R 8226) of
the Truth in Lending Aet (Publir Law 00-321 15 U. o.1601 et se'!.
do forthwith cease and desist from:

1. Stating, utilizing, or placing- any information or explana-

tion not required or authorized by Regulation Z in a manner which
might tend to mislead or confuse the customer or contradict

obscure , or detraet attention from the information required by
Regulation Z to be disclosed.

2. Failing to use the terll " total of paymcmts" to describe the
sum of tlw payments scheduled to repay the indebtedness, as 1'0-

(Illirecl by Section 226.8 (b) (a) of Regulation Z.
3. Failing to disclose the sml1 of the cash price, the TInance

charge, and all othcr charges included in the amollnt financed
which are Hot part of the finance charge, or failing to desGribe

that smll as the " (leferred payment price " as required by Section
22G. B ( e) (8) (ii) of Regulation Z.

4. Failing, in any consumer credit transaction or advertise-
ment, to make al1 disclosnres, determined in accordanee .with
Seetions 226.4 and 22G.5 of Hegulation Z , in the Inanner, form and
arnount required by Sections 22G. , 22G. , 22G. , 226. 9 and 2.26.
oJ Hegulation Z.

PART II

It i8 furthe1" ()T(lered That respondents Natpac Inc. , Natpac of New
Jersey, Inc. atpac of mv York, Ine. atpac of ConnPA t:icut
Inc.

, !\

atpac of Long Island , Inc. , Natpac Foods, Inc. , Natpac South
Tnc. , Food Financiers, Incorporated ational Budgeting Compa.ny,
Jnc. , Connecticut Bnrlgding Sen- icc , Inc. \SSoci,lted Budgeting Cor-
poration , Gardcn Budgeting Corp. , Lenc1a-Frce:M)" Inc.orpora.tecl, and
Guaranteed T10me Food Servicc , Inc. , corporations and thei!" OiI(Tl'S
and respondents: agents, rcpn smltatives and ernployees, directly or
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t.hrough any corporate or othe1' device , ill connection ""iLh the offering
for sale, sale- or distribution of any food or freezer -food plan, do

forthwith erase fl11(1 desist from , (lil'edly or indirectly:
1. Dissmninating or cansing to be disseminated , any advertise-

TEenL by any means in commerce, as "commerce" is defined in the
Federal Trade Commission \.ct, which advertisement contains any
:t'(' pr('sentation prohibitp cl in Part I of t.his order , which fails to
cOlnply with the affrmative requirement.s of said Part I of this

order, or which contains any of the misrepn'sentations prohibite-
therein.

2. Disserninating or eausing the dissemination of any advertise-

Tnent by any lneans for the purpose of inducing or which is likely
to induce , directly or indirectly, the purchase of any food , or any
purchasing plflll involving food in C0l111nerCe as " cmnmcrce" is
defined ill the Federal Trade Commission Act, ,,,hich advertise-
ment contains any of the representations pl'ohihite,d in' Part I
of this order

, -

which fails to comply with the a1Irmative require-
ments of said _Part T of this order, or which contains any of the
misrepresentations prohibited therein.

It 'is fUTtheT' ord( red That respondents shall forthwith distribute a
copy of this or'del' to each of their operating divisions and , in addi-
tion , to all present and future offcers, Inanagers and saleslncn , and to
present and future personnel engaged in the eonsumlnation of sales of
rpspondents' products or in any aspect of preparation, creation or
placing of ulvcrtising, and that rcspondents secure a. signed statement
ncknowledgLng reeeipt of said Ol'der from each snch oiIccr , manager
salcsrna.n and from the other aforementioned persollnel.

\HT III

J t i8 fnl'thcT o1Ylered Tlmt respondents notify the COlTIlnission at
Jpa t, thilty (;-10) days prior to any IH'oposcd ehnnge in t.he corporate

spondents , snch as dissolution , assigntnent: or sale resulting in the
nj( rg(', neo of a Sl1eeessor corpol'fLtion , the cl'eation or d issoll1tion of

sul)sidial'les oj' any other e1ul.gc in the corporation which may aifect
compliance obligations flrising mlt of the order.

It ;8 further ordered That rcspondents herein shall 'ivithin sixty
(nO) days after service upon the.1I of this order, file ,viLh the Com-
Jl!i sj()n a report in \\Titing :-etting -forth in detail the maUllcr and
j'or ill which they have eOlnplied with thisol'clcr.
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IN TIIE J\IAT'lEH. Ol'

JEFFERSOK' S JEWELERS, 11\C.

COi\SKI\ T ORDEH, ETC. , IN REG,\HD TO nIE ALLEnED VIOL,\T10N OF THE

l"lmEIL\L TRADE CO.iC\l1SSIO ANn TIn; TRPTll I-= LEXDI G ACTS

Docket 0-- 204fJ. (!omplni'/It

, ,

';ept, lrJ71-J)ccisinl' , Scot, , 1971

Cnrl. pnt onlpr l'PlJllirillg" an Atlanta; Ga.

, .

kwl'Ir' J" al1fl jmwHhl'okel' to (' t'3P,C vi(Jlnt-

iug' tllp Truth in Lf'nding" Act hy fai1in !o fl1rnish (' \ls!no)fI'," for OlJ(-n end.

l"PClit 1!(' ('onnts a Rillgle rdainnhIp \Yl'ittp!l stnjpl1wlIt of informntioll , failing
to furnish RII('h cm;H)HJPl"R a jJPriO(lic hining' RlatelUent. failing to nse the

terms "annual per('eutage rat!:. " nlJl " fin;.Wc char I.';!, " :l1d faiJing to make
all other disclmmres l"pqni)'('d by IV: gnli1iu!J ;: of said Ad.

C01UI'L.\lNT

Pnrsnant to the provisions of t.h Federal Tra.d(' \ommissjon.\ct
and 01' the Truth in Lpnding Act and the I'Pg\llat.ion pronl\l ,Lh'd

t.hcrcllndr, , and b y "irhlC of the authority n sted in it by said ,\ds, the
FNlpra1 Trade Commission, haying- J'' ;\son to 1)(1i('ve that. .Tptfl'rson

.Tpwelel's, 11\" 1 a eorpoJ'at-on , hel'einaHel' l'eff'l'' ec1 to as l'(\':pondpnt
has "iolated t.he provisions of silic1 Acts. and of till' reg-Illation pl'O-
Hlulgntpd \Inder the 'rl'lIth in Lending \('t : :lld it appearing t.o the

Commissioll thilt a, JHoocl"pdlI1g by it in respect tlH' cof wOlIld hc in the

IJ1h1ic inten:st hereby isslH's its eOJ)plaint sta.ting its elJal'ges in that
sp('c. as fol1ows:

\l:MiH.\J'TT 1. H('Sp01HlPnt is a corporation organ iZE'(I , existing and
doill;. lmsiness lIIldC'r and by \'irhIP of' t1)( laws of tlJP, StatP of' (;C'oJ',gia

wit.h i1- s principnl ofr('(" and plnce of bnsiness lo('ntpd at 107 _P('n('hh'

('(

StT('(',t, N. 1 Atlanta., neorgia.
\H. 2. HesJ)(!HleJlt. is now , nlHl :For SOJ)C' tinJ( laRt. past has 1')('n

C'nga ed in t.he ofh' l'ing for s,11e and s(lh of i('"\ye1ry and j"('lah'd mer-
ehandise to the puhlic. HC'spond( l1t: i:: a.lso 110\\ , and for S01lJP time

last past has lwpn, f' lg('d in lmsin('ss as a pawJ\bt'oker, (-'x/ending
loa.ns of mO!l0'y (,(,ll' ecl by pledges of PPI'sO!wl proP(- l'ty to the
p\Ih1ie

1-- \1:. ;). In the ordinary conrse and conduct of its bnsinrss , as fl Jot'\'-

said , l'C'spoildent n"gulal'Jy extends , and for some, t, iJJH-' last pa.st has
regularly C'xt\'J1dec1 , eonSIIHcr credit as "c.ons\HJ\e!O c!'edit" is defined
in REgulation Z, tJH' irnpleJ1cnting' !'rgulat.ion of the Truth in Lend-

ing Act duly pr )JlulgHt('d by the Board 0-1 GO\" l'llors of the Fedcral
Hesl"r"( vstenl.

\H. 4-. Rt'spolldeilL sllhscq1H' lit to .J!lly - : J!1fi!\ in the onl.int1J'Y

COIIl'se Hud cond1\ct of its lnIsiJlcss , cxt(,I1(ls open (,l1r1 cl''dit to its


