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(c) on both sides of a single dOCUllwut containing on each

side thereof the statement "Notice: See other side for im-

portant information " wit.h the place Ior the cust,omcr s signa-
ture following the full content of the document.

12. ll ailing in any consumer credit transaction or advertise-
ment to make all disclosures, determined in accordanec with S(
tions 226.4 and 226.5 of Hegulation Z, in the manner, f011TJ and
amount preseribcd by Seetions 226. , 226. , 22(L8 , 226. , and 226.
of Heguhttion Z.

It is /,uTther ordered That respondent deliver a copy of this order
to cease and desist to all pre..;ent and future pcrsOllll( l of respolHhmt
engaged in the consummation of any extension of COl1sumer credit or
in any aspect of the preparation , ereation or placing of advel'tisillg,
a.nd that l'cRpondent soure a signed statermmt acknowledging receipt
of said order from each such person.

It is furthe1' ordered That the respondent herein shall , \vithin sixty
(60) days after service upon him of this order, fiJe with the Commis-
sion a report in writing, setting forth in d( tai I the manner and form ill
which he has complied with this order.

It .is further ordered That respondent notify the Commission at least
thirty (30) days prior to any proposed change in the respondent' s busi-
ness such as dissolution , assignment or sale resulting in the mncrgence
of a sucee"Lssor business , corporate or otherwise, the creation of subsid-
iaries or any other c.hange in the corporation which Inay affcct com-
pliance obligations arising out of this order.

I:' THE .iHATTEH OF

GERMAN A1JTO AGENCY, ET AL.

CONSENT ORDEH, :ETC., IN REGAHD TO THE ALLI GEn VIOL;\TfON OF THE
FEDERAL THADE COMl\HSSIOK AND THE TRUTH IN LENDING ACTS

Docket C20/;'I. C()IJi1Jlaint . 8cnt. 28, jrJ71- IJCUi8iol1, Sq)t. , 1971

Oonsl nt order requiring an Arlington , Va. , !inn whi('h ;dls. :'crviccs and re-

pairs used VoIl(s,vagen automobiles to cease mi I"' I"HeseJ\tillg t.hat Ow)' ::re
franchised Volks1vag-en dealers, that thcy Ben up\\ cars, failing t.o l1isdo1't'
iha!: their cars are used, failng to rC"l al that theodollcters have been al-

tered and failng to disdose that their warranties are not the same as thOl:e
of aut.horized Volkswag-en dealers. Hespondent.s are also required to mal;:c all
t.he disclosures required by Re ulat.on Z of t.he 'l'ruth in Lending- Act.
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504 Complaint

COMPLAINT

Pursuant to the provisions of the Federal Trade Conunission Act
and of the Truth in Lending Act , and the implementing regulation
promu1gated thereunder, and by virtue of the authority vest.ed in it by
said Acts, the Federal Trade Commission , having J eason to be1ieve
that German .Auto Agency, a corporation, and George Sprague, in-
dividually and as an ofIcer of said corporation, and Ray Culbertson
individually, hereinafter referrcd to as respondents, have violated the
provisions of said Acts, and it appearing to the COlnmission that a

proceeding by it in respect thereof would be in the public interest
hereby issues its complaint, stating its charges in that respect 
follows:

P ARAGRArn 1. Hespondcnt German Auto Agency is a corporabon
organized, existing and doing business lUlder and by virtne of the hnvs
of the Commonwealth of Virginia, v.,rith its principal offce -alId place
of business located at 3000 North 10th Street, in the COllnty of Arling-
ton , Commonwealth of Virginia.

Hespondent George Spragne is an 1TI(lividnal a.lHl offcer of corporate
respondent and respondent Hay ClilberL on is an individual. The said
individual respondents cooperate and act together to formulate , direct
and control the acts and pradie( s thereof including the acts and prac-
tices hereinaft( I' set fmth. Respondent George Sprague s address is
5443 85th A venue, La.nham, :Maryland. Hesponc1ent R.ay C1l1b( rt-
son s address is 6010 Softwood Trail , :McLean , Virginia.

PAR. 2. Hespondents are now , and for some tirne last past have b('
engaged in the advertising, offering for sale , sale and distribution , and
service and repair of used Volks'Ivagen automobiles , and other used au-
tomobj)es , to tlle public.

COL'NT I

AlIeg-ing violations of Seetion 5 of the Fe(ler-al Trade Commission
Act , the allegations of Paragraphs One antl '1\vo hereof are. incor-
porated by reference in COUN'! I as jf ful,ly set forth verhatim.

\H. it Tn the CDllrse and cowlud of their Imsiness as aforesaid , re-
spondents now canse, and for some time last past have caused , said
automobiles to be sold to purchasers thereof located in the Distrid of

Columbia and in Mary land and in Virginia and maintain, and at all
times mentioned herein have maintained , a substantial course of trade
in said al1tomobih s in commerce, as "commerce" is defined in t.he F(
eral Trade Commission Aet.

PAn. 4. In the course and conduct of their aforesaid business and for
the purpose of inducing the purchase of t.heir used V o1kswagen anto-
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lnobilcs , respondents have made, and arc now making, numerous state-
ments and represcntations in advertisements inserted in ne\vspapcl'S
transmitted through the lJnited 'States mails and by other meallS in
commerce, as "commerce " is defined in f.ho Federal Trade Connnission
Ad.

Typical and illustrative of such advertising representations but not
all- inelusive theroof is the following:

(Located on either side
of a silhouette of
a Volkswagen)

$95 do\'\'$5Smo. 3(; mos.
$2207 deferred pnyment price

lfi.09 annual perceritage rate
100% warranty

695 up

inHuee l\Tanager on duty 9 A.:\L ' ti9 P.
All Jj'edernl 'raxes Included

German Auto Agency
3000 10th Street, N. Arlington , Va.

:H44
l'ilDP. :\L

PAIL 5. By and through the use of the al)(ve- (plOted statements and
representations and others of similar import and meaning but not
expressly set out h( l'ein , separately and in connection with the oral
tatements and representations of their salesmen and representati ves
the l'espOnd( Ilts have rcpeesented , and are now representing, directly
or by implication that:

1. The l'cspondcn1,s are an aut.horized Volkswagen dealer, fraTu:hised
by the 111anufacturm" to sell V ollnnvagcn automobiles.

2. The respondents have in stock and sell new and unused Volks-
\vagcn automobiles to the public.

PAIL G. I n truth and in fad:

1. The rcspondents arc not, an HutJlOl'il.cd V olksv agcn clealer and
are not iranehisccl by the manufacturer to sell Volkswagen automo-
biles.

2. The respondents do not ha VB in stock and do not sell ne,v and
unused Volkswagen automobiles tothe public.

Therefore, the statements and representations as set forth in Para-
graphs Four and Five hereof ",vere , and arc , unfair, false , luisJeading
and de( ppii vc.
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PAR. 7. In the further courSe, and conduct of their business as afore-
said , the respondents have failed to disclose to purchasers of Volks-
wagen automobiles that said fllltomotriles have been manufactured
specifically for sale in a foreign market rather than the United States
and that, therefore, the specifications of the V olks,"vagen autOlnobiles

sold by respondents differed , among other ways , in components, sneh
as engine size, from nmv and ullused Volks\'mgen aut.omobiJes of the

une year manufactured specifically for and sold by authorized Volks-
wagen dealers in the United States. These differences , which arc not
readily :lppal" nt to the public , and wltieh would be recognized only
by trained and experienced pcrsons , affected the performance of the
automobile , the person s convenience, and the east and time. for I' pairs.

1'herefore , the respondents ' failure to disclose snch material facts
as aforesaid 'Iy,lS , and an lUd liI' , false, misleading and dee-cptiveaet and pr,ldicc. 

PAIL B. ln the further course and conduct of their aforesaid busincss

respondcnts have , in many instances , provided purchasers of V olks-
,vagcn fllltOIIlobjles with warranties for servic.e and repair of the
automobiles. Tn sneh insLances , respondents han failed to disclose

to the pnl'chas( rs the material fact that ,varranties provided by re-
spondents arc lJOt identiea.l i:1 coverage and duration to ne\v ('ll!' war-
ranties provided by authorized Volkswagen dealers. Further, respond.
ents , in some inst:,nces , have failed to inform said purchascrs that
work to be done !llder the warranties is to be pcrformed only by re-
spondents. 111 the D.bsence of said diselosllres , and ill the absence of
disclosures that respondents arc not authori/'cd Volkswagen dealers
and that said Volks\yngen aut.omobiles are not ne,v and llTllSed allto-
111obile. , pl'OSlJective purchasers of sajd automobiles expect and be-
lien that said warranties are the same in coverftgc and duration as
sn.icl ncw ear wfLTanties , a1!cl that work thereunder ( :Ln be ohtained
from a,uthorized Volkswagen aculers.

TIu;refore , respondents ' :fLilllrc to disclose snell
aforesaid , '"as and IS , an lInfRir, f dse, misleading;
and practice.

PAn. D. In the course and conduct of their afores::Lid Imsines:: Hlld at
all times 11Jl'ntlonetl he1'ein , rcspondents have been , and nmv ar(' , in sub-
st.antial cOlnpetitiOJl in cOllm('rc( \vit.h corpond:iolls, 1il"ms alH1 indivicl-

nab in the sale of llsc(l Volkswagcn autOTnobilC's of t.he saH'. e general
kind and na.tuJ' as those sold b:y l'Pspolldcnts.

Pi\H. IO. Tlw use by respondents of tbe aforesaid unfair , J'rt1se, mis-
leading and (lecept.\ e stateHH' Ilt.s, l'('pn' sentatiolls an (1 practices 11:1S

had , and now has , t.he eapacity and t( lldf'ney to mislead members of

ltel'ial facts , as

and deceptive act
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the purcha lng public into the erroneous and mistaken belief that said
st.atements and representa.tions "\yore, and are, true n.nd into the pur-
chase of substantial quantities of respondents ' products and services
hy reason of said erroneOllS and Inistaken belief.

P .'\H. 11. The aforesaid acts and practices of respondents as herein
a Hog-eel were, and arc , all to the prejudice and injury of the public and
of respondents ' competitors and constitutea LTd now constitute , un-
fair Inethods of competition in cornmCI'ce and unfair and deceptive
ads and practices in comme, t'cc in violation of Section 5 of the Federal
Trade Commission Act.

COUNT II

\Jleging violations of the Truth in Lending Act and the implement-
ing rcgulation promulgated thereunder, and of the Federal Trade

C:ollllnission Act the aJlegations or Paragraphs One and Two hereof
are ilH orporiLted by reference in COUNT II as if fully set forth verbatim.

PAR. 12. Since .July 1 , 1960 , 111 the ordinary course and conduct of
tbeir businmis, as aforesaid , n Hpondents regularly extend , and for
some t1me last past have regularly extended , consumer cre(Iit as "con-
5tllWl. credit" is defined in H.cguIntion 2 the implementjng regulation
of t.he Truth iu Lending Act duly pronmlgatecl by the Boanl of G.ov-

Hors of the Federal nes( rve System.
\R. 13. Subsequent to .Tnl:v 1 , H)()D , respondents in the on1inary

course amI eOl1(Iuct of their ImsineHs and in COlllwction with other than
open end credit sales , as "credit sale" is defined in Hegnlation Z , have
causpcl and , induced their eustOJlers to expcntc J'.tail installment con-
tracts, hereinafter reJerred to as " t.he ( O!ltntd, " Hrspo1HlcuLs lJI.O\Tidc
customers with no COJlSUHH r en;dit eost cliscJoslll' other than on the
cont.I' act.

By amI through us( of th( ontra("t , rcspollckllts have:
1. Failed, in some im;(-ances, t.o furnish customers with the dis-

closun' s required by Hegnlation Z to be furnished prior to consum-
Hmtion of the transaction , as required by Section 2 8(a) of .Regula-
tion h.

2. Failed , ill some lnstanccH , to disclose thc annual percentage rate
('OJupnt.ed accurately to the nearcst quarteT of OIl perc ('nt in aceorcJ-

ftlCC \vit.ll the provisions of Sectioll 2G.5 of Regulatioll Z , as required
hy ScctioJl 22G. 8(b) (2) of H.c'gnlation Z. Thereby respondpnts in some
installces unc1C'l'sLate(l and in s011e installces on rstatecl the annual Iwr-
Cl' lltage rat.es.

iJ. Failell to include i11 the finance charge the mnounts of charges
01' prernillns lor credit life insurance \\Tittml in ('onnection \yith the
crcdit transaction , in instances where rcspondents failed to obtain -fom
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lie customer desiring such insurance coverag( it specific dated and
s(' pa.rately signed aIIrmativc written indication of such desire, in vio-
lation of Section 226.1 (a) (,,) of Hegulation Z; respondents thereby
failed , in those instances, to disclose the finance charge accurately as
COlllpllted in accordance with Section 226.4 of ncgulation Z , as required
by Section 226.8(c) (8) (i) of Regulation Z.

4. I ailed , in some instances, to disclose the amount of the unpaid
b:tlanee, as reqnired by Section 226.8 (e) (,,) of Regulation Z.

G, Failed , in some instances , to disclose the amount financed , as 1'e-

qnired by Section 226.8( c) (7) of RegnJation Z.
G. Failc , in some instances , to make aU disclosure required to he

made hy Sections 226. 8 (b) :111(1 22G.8 (c) of llegulation Z , computed in
accordance with Sections 22G.J and 226.5 of Hegulation Z and disclosed
in the form and manncr prescrihed lIneler Section 226.6 of Regulation
, in \'iolation of Seetions 2:2- G and 2:2G.8 of R.cgulation Z.

\R. 14. Subsequent to .July 1 , 1969 , in tJw ordinary coursc and C011-

cluct of their bnsiness , l' SIHmdellts han caused to be publiHhed adver-

tisements for their used cars, as "advertisement" is defined in

Upg'ulation Z , which advertisements aiel , promote or assist directly 01'

indirectly extensions of eOllSIW1f'.r credit. Through these advertisc-
Jncl1ts , rpspondents:

1. Failed to accurate.)y disclose the "dc.fcl'l'cd pa yment pl'ic( " as

er!llirecl hy Seetion 226. 1O(d) (2) (v) of Ueglllat.ion Z.
. Stated tlmt a dO\vnpayment. in the :l lTJ0l1lt of SD5 would be ac-

cepted in eomwction with the achcl'tised pxtensiolls of cI'pdi't , when in
fact respondents did not IIsually and cnstomal'i1y fU' C(' pt and were not
\\il1illg t.o accept dmvllpa,ynlPnLs ill t.hat amount.

PML 15. Pursuant to Section l();(k) of tIle Truth in Lending Act
sponclent.s ' aforesaid :failures to comply with Regulation Z constitute

vioJations 01' that Act , and pur:.mant to Sertlonl0S thereof, respondents
t1lPl'eby vioJatml the Federal Tradc Commission Act.

DECIRIOX AND ORDEH

The Commission , having heretoforc cletcl'ninecl t.o iSHue its COll-
pJaint charging the respondents lUllllP(l in the caption hereof with
violat.ion of the Fe(ltral Trade Commission -,tet, and the respondents
h:1ving been scrv( d with notice of said dl'tt nllillation and with a eopy
of the complaint the C0l1111ission intended to issue , together with a
proposecl fonn of order; and

TIle respondents and eounsel for the Commission havjng thercafter
l'xl' cnted an agreement containing a eOllspnt oHler , an admission by the
l'Pspondents of an the jurisdictional facts set forth in tIle eompIaint
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to issue hen , a statement that. the signing of said agrccrncnt is for
stttJerncnt purposes only and does not cOllst-itute all adrnissioll by rc-
spolldents that the law has been violated as alleged in such complaint
Hnd waivers and othcr pl'o\'isions as required by the ComlT. issioll
1'ules; and

Th( Commission, having considen d the agreement and having u.c-
c('ptccl same , and the Agreement. Containing COllSCllt Order having
t.hercupon been placed upon public record lor a pcriod of thirty om)
da:ys, now in further conformity with the procedurc prcscribed 
Scdio1l2.34(b) of its rules , the Commission Iwreby issnes its complaint
in the form contmnplatecl by said agreement , makes the following
jurisdictional findings , aud enters the following orcl

1. Hcspondent Gennan Auto Agency is a corporation orga,nized , ex-
ting and doing business lIneler and by virtue of the laws of the Com-

mOlnveaJth of Virginia , with its principa.l oIlce and place of business
located 'at 3000 Nort.h lDth Street, County of A.rlington , Common-
wealth of Virginia.

Hespondcnt George SpragU( is an ilH1ividual anel oHiccr of said cor-
poration and respondent Ray Culbertson is all individual. Hespondent
(J-eorge Sprague s address is 544i 85th _A venue, Lanham faryland.
Hespondcllt Itay Culbertson s addrcss is 6010 Softwood Trail , JHcLean
Virginia.

2. The Federal Trctc1e Commission has jurisdiction of the sllh jed
matter of this procecdlng and of the respondents , and the proceeding
is in the public intercst.

OHDEH

It -is ordered That rcspondents Gennan -,:\nto ..\g81lCY, a corpora-
t.ion , and it.s o1Ieers , and George Sprague. , individually and as an of-
iieer of said corporation, and Hay Cnlbcrtson , inc1ivi(lually, and
l"Pspondcnts' agent.s, n'prescllt.atives un(l cmployees, clin etly or
throngh any corporat.e 01' other device , in connection with the advertis-
ing, oiferlllg lor sale , sale or distribut.ion of llsed Volks,vagen automo-
bile, , 01. a.ny other products or service in eOllllnercc , as " eOHUneI'CC " is

defined in the F'cdcral Trade COllllllission Act , do -forthwith cease and
desist from:

1. HepI'escnting, clin ctly 01' by impJication , that l'eSpOndE)llts arc an

allthori;wcl Vol1mwagcll (1ea!er or are a fl'anellisecl (kaler of the Volks-
"Y'\'agen factm'y; or 1lisrcpn'spnting\ ill any manncl., the respondents
trnde 01' business connections , a.ssociat.ions , niIJiations or status.

2. Representing, directly Ol. by irnpJicabO-l, that l'Pspondcmts have
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in stock 01' sell lTew or unused VoJkswngen automobiles or ll1isre.prc-
seIlting, in any manner, the conditioll OJ' c1uu"acter of the vehidcs
"d1ich rrsponclcnt.s stock or sen.

3. i'-dvcrtising any nsed vehicle or group of used vchicles without
cJearly and conspicuously disclosing in any and a,ll advert.isingthercof
that the vehicle (H' vchicles are use(l.
4. Oifering for sa.le or selling any Volkswagen n nt.omohile which

has bm ll used \yithout deady nnd conspicuously discloBing by decal
or sticker aUached thereto that th( vehicle is useel,

5. Failing OI'fllly to disclose to prospective customers prioT' to tlw
showing of any vehic.e to :L prO'spective clistomm' on which Hw odom-
eter has bl".ll n Jplaced OJ' the true 111ileage altered, that the milcJigc

indlca.ted theretm does not l'eJiect the aclt.llalmiles th vehicle has Loen

driven.
G. Offering for sale or sening any used Volkswa.gen automohile on

which the odometcr has been l'P.plaeed , or the true mileage altered

without clea.r1y and conspicuollsly disclosing hy decal or stickel' at-
taohed thereto t:hat the mi Jeage indicated on the vehicle does not rc-
fleet the actual miles the vehicle has been c1l'iycn.

7. Failing to disclose orany and in specifi( c1eta,il to a prospective

cllstomel' jf a vehicle being ofrel' d for sale to Hmt prospective customer
differs in any oJ its componcnls or in any other manner from new and
mmsed vchicles of the same make awl year produced for sale in the
domestic Arnerican rna.rkpt..

8. ()f1'cl'lng for sa.le or selling any used Volkswagen \\'ithout dearly
and conspicllollsly disclosing by decal or st.icker attached theretO' that
the vehicle 'being ollcI'ed for sale differs ill any of its 'Cmnpollcnts or
in any other rnanner fl'On1 ncw an(l unuscd vchides of the sa.me make
alHl year produced for sa.Je in tlhe domegtic American Hmrket, and
itemizing such (liflerences in detailed U1d spe,cific terms.

9. Fa.iling to oral)y diselose prior to the time of sale, n,nd in writing
on any biD of sale or any other instnnnent of ind('jbtcdnBss, cxe( ute,
by a plu'chascl' of respondents ' Volkswagcns ana wit.h suoh darity as
is likely to he observed and read by sueh purchaser, t.hat;

\Varranties provided by respondents fLre not ide.ntic.al to war-
ranties provided by aut.horized Volkswagen dealers and that serv-
iee antI repair of VoJkswngrns under sa.id warranties will only
be performed hy respondents.

10. Hcpl'esenting, diredly or by implication, that automobiles are

,,,arrant-cd hy rrspOndpJlts unless the na.ture , conditions and extent of
the \nwran:ty, identit.y of the ,y,ura.ntor and the manner in whioh the
warra.ntor .will perfonn t.hcreunder arc clearly and conspicuously
disclosed.
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1(: is ordered That respondents German C\ ut..o Agency, a corporatioll
cllltl its oiEcers , flEd George Sprague , indiyidllal1:v and as an officer of
r-a.id corporation , and Hay Culbertson , individually, and respondellls
agents, representatives and cmployees, clil't'ctly or through corporate or
ot.her device, in c.onnection wi'th any extension of consumer cre.dit 01'
allY advertisement to aid , assist directly, or indirectly, any extension
of conSUlIer c.redit as "consumer eTedit ' and " ad veItiscmellL" an
defined in Regulation Z (12 CFH . 22G) of the Truth ,in Lending \ct
(Pnblic Law $)0- 121 , lJ.S. C. IGOl, cd seq. to forthwith cease :11111

desist from:
1. Failing to make a1l disclosures required to be made: by Regulatioll

Z prior to COIlSlllllmation of tlu:', t.ranf'nction , as l cquircd by Sedioll
22fLH( a) of Hegulation Z.

2. Failing to dis('losl the "annllaJ percentage rate " \Ising that term
(lCCUl'a!te to the lW(\ r('st qnarteT ()f Olle percent. , computed in accordance
with Section 226.5 of Regulation Z, as rC(l'lired by Section 2:2G.H (b) (2)

of Beg-Illation Z.

:3. Fniling to disclose fUTl1'akl v the Hmount of the fmance charge
mnputecl in a,ccoJ'dance with Section 22G.J of Hegulation Z , as 1'('-
qnired by Section 220.S((') (S) (i) of Hcg ulat.ion Z , wh( t.hcr by failing-
to comply with Sedjon 22GA(a) (ii) of Hngllblion Z , 01. ot.hc1'\yj

k, Failing t.o disc.losp, the ilTn0111t. 01' the "unpaid balance " llsing

that. term , as requiretl by F1ection22G.8(c) (fJ) of Heglllation Z.
;'). Failing to disdose the (; nmoullt flllanced using that term , HS

required hy Se,ction :22G.8( (') (7) nf .Regulation Z.
6. Stating ill any advertisement the amount of thp do\YnpaYJJlPnt
qnired 01' that no downpaynlCllt is n' fluired , the amount of any in-

stallment pa.ymenL tlw dolhtr amOUllt. 01 a.ny finance charge, the 1I1lll-
bel' of inst.allJ1ents 01' the period of l'epayment., 01' that there is no
charge lor credit , without, stating all of the' :following itrIls in term i-
llolog.'' prescribed IUHlcT Section 22G.8 of Regulat.ion Z , as required by
Section 22G. I0(d) (2) of ReguJation Z:

(i) IJw eash pl'iee;

(ii) the amonnt of the dO\\llpaYHlPllt required 01' that no
dmynpayment is l"e' (l1lil'rc1. as applicable;

(iii) Ow number, arnOllllt , and dne dates or pcriod of 1'('-

paYlnCJJt schpc1nled to l'rpay the indebtedness if the credit is
extendr,

(iv) the amollnt of the finance charge expressed as an

annllal percenta.ge rate; and
(y) the defence! payment price.
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7. Failing in any achel'tlsemcJlt. to i1Id. promote 01' a sist. din,(.tly
or indirect1 , any extension of eonsmner credit- as :' ac1\'crtisemenC
and '; conSllI1Cr eredit am l1dl1wd ill l egliJation Z , to nccm' ately dis-
close; the amount of tlw " df'ferl'f'd payment ' ,,,hen that amount is
required to bD disclosec111ncler the proyisions of Section 22R. I0(d) (:)
of Hegulat1011 Z; or statinrt that no do\ynpayment or any specific
nmount of downpaymellt Iyill lJf accpptf'C in conncction \yith the flcl-

rtised extension of (Tedit. unless respondents do. in facL 11f11 \' HIld

customarily accept. 01" lyi11 accept dO\\llpll 'mcllts ill that a.mOllnt.

S, Failillg. In any COllSllmCl' credit trflllsnctioll or fldn.'rtisempnL to
make fll1 disclosurps. deteJ'mined in nccordnnc(' \yith Sections 2 -- and

:226, ) of Hegulation Z. in the nlB11l1PL form and amount reql1iJ'Pcl b:'l

Sections 22(). , 22G. , 22fi S. 2:2C,JJ lllcl 22G.JO ()f Heg' 1l1atio11 Z,

It ;'8 l'I.Tther o')rle)' That tlle I'l'spondrnts notjf ' the COllmissioJl
at l('a t i:hil' , (;30) days prior to ,11l ' proposed change' in the cOl'porntc
),pspolldpllts , snch as dissolutioll. nssig1lJlent 01' sale l' cs1l1ting ill t1w
eHlEl'gl'HCe oJ 11 succpssor (,()l'pOJ' ahon tlw CJ'c:ltion oj' dissolution 
sllLsidiaJ'ies OJ' any other c11Hngc in the c01' pomtioll \\"hich may affect
compliancp obligation a l'isi1lg' ont of this order.

/tis r (u't hel' oP(lo' ed. That tJw j'('spondent corporation shall fol'h-
,':ith distribute a copy of this 0)'1('1" to ( ach of its opel'ating- divisions,

Jt: i8 /udhw( oi'dr' l'ed. Thflt l' rspondpJlts ddi\.el' a copy of this 01'!PI'
to ceasp and desist to all pres!:ll! find J\!tli C' prrsollw1 of respondent;;

ngngpd in tlw ofl'C''inp: 1'01' snh . 01' sale oJ any products , 01' ill the con-
summation of flll Y extC'nsion of C011Sm11l'1' credit 01' in all ' aspect of
IH'l' pal',Hioll , ('l''atioJl. 01' pJaring. nf adn' ttisirJg. and that rcspondents
SeenI'D it sjglH c1 tfltCJlC1Jt nckJlO\y1c (1gjllg rccC'lpt of said order Jrom
Sll('11 persons.

It is .f' u,the;' ordei' That the respondents Ilrl'elll s11:11 Iyithin sixty
(GO) days after sel'. ic( upon them of thj order me \yith the COllmis-
sion n. n port in \\Tihng S( Uillg forth in dctni1 the rnanner and form
in Iyhich they haye comp1ic:cl I\-ith the order.

Ix THE ::\LTTEI: OF

ROBERT W. HICELES 'l'RDIXG\S COHTLL'\D 1mSIC
C01Il' X'\Y

COXSE:\T OIim:n, ETC. , IX JU.

:(;,

I.RD TO TIll: .\LLLGED YWL.\Tlnx ur TIn:

n:DETL\L Tn.\DE COJDJIS-SIOX " \CT

Dr, C'..et ('- 21). 1. ('rliJlli(aiill 8('l;t 28, j,!"il-Deci8ioJl , Sept, 2S. 1D'''

Consent order requiring n Cortland , Obio , seller and llistri1Jlj llr of new pianos
to cease misrepresenting" that the pial1us are repossessCll 01' lJeing olIered


