
GEIDL\:- ACTO AGL\ CY, :(T A1.. 513

504 IkC'j, j(1l :llJl C)rrl!'

7. Failing in any achel'tlsemcJlt. to i1Id. promote 01' a sist. din,(.tly
or indirect1 , any extension of eonsmner credit- as :' ac1\'crtisemenC
and '; conSllI1Cr eredit am l1dl1wd ill l egliJation Z , to nccm' ately dis-
close; the amount of tlw " df'ferl'f'd payment ' ,,,hen that amount is
required to bD disclosec111ncler the proyisions of Section 22R. I0(d) (:)
of Hegulat1011 Z; or statinrt that no do\ynpayment or any specific
nmount of downpaymellt Iyill lJf accpptf'C in conncction \yith the flcl-

rtised extension of (Tedit. unless respondents do. in facL 11f11 \' HIld

customarily accept. 01" lyi11 accept dO\\llpll 'mcllts ill that a.mOllnt.

S, Failillg. In any COllSllmCl' credit trflllsnctioll or fldn.'rtisempnL to
make fll1 disclosurps. deteJ'mined in nccordnnc(' \yith Sections 2 -- and

:226, ) of Hegulation Z. in the nlB11l1PL form and amount reql1iJ'Pcl b:'l

Sections 22(). , 22G. , 22fi S. 2:2C,JJ lllcl 22G.JO ()f Heg' 1l1atio11 Z,

It ;'8 l'I.Tther o')rle)' That tlle I'l'spondrnts notjf ' the COllmissioJl
at l('a t i:hil' , (;30) days prior to ,11l ' proposed change' in the cOl'porntc
),pspolldpllts , snch as dissolutioll. nssig1lJlent 01' sale l' cs1l1ting ill t1w
eHlEl'gl'HCe oJ 11 succpssor (,()l'pOJ' ahon tlw CJ'c:ltion oj' dissolution 
sllLsidiaJ'ies OJ' any other c11Hngc in the c01' pomtioll \\"hich may affect
compliancp obligation a l'isi1lg' ont of this order.

/tis r (u't hel' oP(lo' ed. That tJw j'('spondent corporation shall fol'h-
,':ith distribute a copy of this 0)'1('1" to ( ach of its opel'ating- divisions,

Jt: i8 /udhw( oi'dr' l'ed. Thflt l' rspondpJlts ddi\.el' a copy of this 01'!PI'
to ceasp and desist to all pres!:ll! find J\!tli C' prrsollw1 of respondent;;

ngngpd in tlw ofl'C''inp: 1'01' snh . 01' sale oJ any products , 01' ill the con-
summation of flll Y extC'nsion of C011Sm11l'1' credit 01' in all ' aspect of
IH'l' pal',Hioll , ('l''atioJl. 01' pJaring. nf adn' ttisirJg. and that rcspondents
SeenI'D it sjglH c1 tfltCJlC1Jt nckJlO\y1c (1gjllg rccC'lpt of said order Jrom
Sll('11 persons.

It is .f' u,the;' ordei' That the respondents Ilrl'elll s11:11 Iyithin sixty
(GO) days after sel'. ic( upon them of thj order me \yith the COllmis-
sion n. n port in \\Tihng S( Uillg forth in dctni1 the rnanner and form
in Iyhich they haye comp1ic:cl I\-ith the order.

Ix THE ::\LTTEI: OF

ROBERT W. HICELES 'l'RDIXG\S COHTLL'\D 1mSIC
C01Il' X'\Y

COXSE:\T OIim:n, ETC. , IX JU.

:(;,

I.RD TO TIll: .\LLLGED YWL.\Tlnx ur TIn:

n:DETL\L Tn.\DE COJDJIS-SIOX " \CT

Dr, C'..et ('- 21). 1. ('rliJlli(aiill 8('l;t 28, j,!"il-Deci8ioJl , Sept, 2S. 1D'''

Consent order requiring n Cortland , Obio , seller and llistri1Jlj llr of new pianos
to cease misrepresenting" that the pial1us are repossessCll 01' lJeing olIered
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for the nnpnid llulalJcE', n iJJg' un \' false 01" (l(c:cptin" s1atl'mcnt:: to olltain
uls, misrellresenfing the flllOllnt of saYing' ,; flyniln!ile to purelwspl's, fl!l(l

fniliug to fl1luisll a copy of jl1i onler to 0;"('11 S;l)esman nnrl cmIJ1() ee,

CO)lPI,.\lXI'

PurSllant to th , pl'O\" isiolls of the Fpc1cl'al Tracl(: Commission c\.ct.

and by ,-irtlw of the allthorit , yested in it by said A.ct. the Federal
Tra(h Commission. hfl\-illg reason to belieyc that Robert 'V. RicklE'fs
all indi\ idllHL trading and doing bllsines:5 HS COl'tJalld :\Il1sic Com-
pany, hereinafter referred to as respol1c1cnt. has ,-joInted the prm"i-
sion8 of s,lid Act. and it. appearing to the Commissi011 that a. IJl'oceec1-
ing by it in 1'C'spect theJ''of ,Y0111c1 be' in the pnb1ic interest. hereby
issues its complaint stating its ch l1' !:!"es in that respect as follOl\"

\H.\GR.\PH 1. Hesponl1ent Hobel't ,V. Ricklefs is an illdiyidual
trading and doing 1msillpss ns COl'tlancl :\Il1sic Company, \"ith his omen
ancl principal place 01 bnsiness 10catcc1 at 1- 1 :\Iccca Street- COl'tJancL

Ohio.
\R. :2. Hespondent. is 11m". Hnd for some time last. past has bPl:ll

l'ngaged in the a(hcrt:sjng otlel'ing for sale sale ilnd distribution of
ncw pianos t.o tlH' p11bJic at retai1.

\H. , Tn the com'se f11d conduct of his bnsiness as afornsai(l , 1''

SpOndl'llt 1101" n1lSCS and for some time last past has caused. pinJlos
\yllen sold, to he shipped from his pJaCl of business ill the State of Ohio
to 1m1'c11as('rs thcrcof located in yariOllS other States of t11C l llitecl
States, illHl maintains, and at all tinws 1lcntioned herein has majn-
taillerl. il substantial course of trade in said products in connnel'ce , flS

commerce,:: is defined in the Fe(lpJ'H 1 TracIe Commission Act.
\JL 4, In the. COtlrsl' and e01l(uc.t of his nfol'esajcll:msiJwss, and fol'

the purpose of indneing the plH'c.l1asp of saiel pianos , respondent has
l1mde anel is 110\" making, 1l111C1'OnS statemellts aIHl reprcsentations in
advel'tisl'l1lPllts inserteel jn 1H?\\spapers of general circulation nml jn
oral sales presentations made b ' his sah'smcll to pl'ospect1'1Te. purchasers
an(l to pl1l'elwSP1'S with J'espect to the (ll1H!it : eOllelition characteristics
i11Hl price of said pinnos thc terms an(l conditions of salc and of the
slat liS and position of his salesnwll,

Typic.al aJ1cl ilJnstl'fltin' of said statements Hwl rep1'csentatiolls but
J'ot nil jncll1sin: the1'cof. are the Jollowing:
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"ranted, responsible V:1rty to take oyer a spinet piano. Ea y terms available.
Call l)( seell lU( al1y. \VrHe Credit Jlanu.gpJ", P. O. Box 35, Cortland, Ohio 4'1410.

Reiss-ue full yr. warranty

Cort.nIl(l l\Jusic Co.

Assist.ant Credit l\lfiwger

PAR. 5. By and through the USB 01' the above-quoted stf1tements and
representations , un(l others 01' similar import a, nd meaning, hut not
expre.ssly sd out herein, and in connection with oral stRtemmlts and
representations of respondent and his salesmen , respondent has l'epl'e-
sente, , ancl is now representing dil'cetly or by implication:

1. That pianos, partially paid for by previo11s purehnsers , have been
repossessed and may b( purchased for the unpai(l balance of the origi-
lUll purchase price.

. That he is making bona fid( on' ers to sen the pianos described in
said advertisements.

3. fIhat tlw advertisc(l pianos arc being of1ere,cl for sale at special
01' reduced prices and that purchasers \vill thcreby be afforded savings
from respondent' s re,gulal' seIJing prices.

1. That persons responding to said advertisements will deal
credit cle.pal'tment 01' other p( rsonnel not cmnpensatecl by
eOlnmlSS1Ons.

PAR o. In truth and in fact:
1. Few , if :tny, repossessed pianos are shown or made available for

the. unpaid balance of the originaJ Pllrchase price to persons respond-
ing to said advertismnents. To the contrary, most, if not all , of the
pianos shown 01' made available to snch persons are new.

2. UespolHlent's oirel's are not bona fide offers. To the contrary, they
are made for the purpose of obtaining leads to prospective purchasers.
Hespondent' s sah smell , thereafter, eall upon slldi persons and attempt

: and do, sell new pianos to them.
1. The advertised pianos arc not being offere(l for sale at special or

reduced prices , nor are purchasers thereby aUorcled savings from rc-
spolHlent' s regular selling prices fOT new pianos. To thc contrary, the
prices at whjcll rcspondent sells said pianos are his regular selling
pl'ces.

4. Persons responding to said advertisements do not ordinarily deal
with the credit department or other personnel. To the contrary, they

with
sales
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are induced to purchase pianos by sales personnel compensated by
81110s eOlllnlss1ollS.

Therefore, the statements and represent.ations as set forth in Para-
graph FOllr and Paragraph Fin hereof wpro and are false , misleading,
and c1eccpti ve.

PAn. 7. In the COllrs( and conduct of his aforesaid business , and at
a.ll times mentioned herein, respondent has been , and is now, in slIb-

stanti:tl competition , in comm( rce, \yjth corporat.ions, firms, and in-
dividnals in the sale of pianos of the saJUe general kind ancl nature as

t-base sold by n' spolldent.
\H. 8. The Hse by respondent of aforesaid false, mislea.ding, and

'clece,pLi vo stat.enwnts , representations , and practices , has had , and now
has , the capacity and tcndency to mislead membcrs of the purchasing
public into the erroneOllS and mistaken belief that said statements and
repl'csfmtations were and are true and into the purchase of substantial
quantities of said pianos by l' aSOIl of said erroneous and mistaken
b"lid.

PAR. D. The aforesaid acts and praetices of respondent, as herein aI-
Jcged , were and are all to the prejudice und injury of the public and
of respondent's cOlnpetitors and constituted , and now com;tituw, un-
fair methods of competition in commerce awl unfair or deceptive acts
or practices in COlnmcrce, in violation of Section;) of the Federal Trade
Commission Ad.

DECISION AND OnDER

The Commission ha.ving heretofore, detcrmined to issue its C.O'lH-

plaint charg-illg the respondent named in the eaption herp-Df ,vith
violation of the Fcdend Trade Commission Act, and the respondent
having been served with lloLiee of said determination and with a copy
of the complRint the Commission intended to issue, together with a
proposed fonTl of order; and

The l",c;pondent and counsel for the Commission having thercafLfw
excentcd an agremncnt eontajning a eonsent order, an admission by
the respondent of all the jurisdictional fn,cts set forth in the com-
plainit, to issue herein, a statement thfLt the signing of sa,id agreement
is for settlenlent purposs only and does not constitute an admission
by respondent that the law has been violated as a.lleged in suc;h -eom-
laint, and waivers and other provisions as required by the Cmrnnls-

sion s rules; and
The Commission having considered the agreement and having ac-

cepted sa, , and the agreement oont:a.ining cOllsent order having
thereu pon heell placed on the public record for a period of thirty (CW)
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chys , now in further conformity with the procedure dpscribecl in S('e-
tion2.34(b) of its rules, the Commissioll hereby issues iLs complaint
ill the form contemplated by said agreement, makps 'the following
jU1'isdictional findings , and enters the Jollo\ring order:

1. Respondent Hobert V. Ricklefs is an indi\'iclual trading and
doing business as Cvrtlancl .fllsic Company, ,,,i(,1 his offce aaICI prin-
cipal pla( e of business loeated at 141 JVIt a Street , Cortland , Ohio.
llpspondcnt is now , and for some t.ime last pi1st has been , engaged
in the advertising, oHering for saJe , snJe , and distrilmtion of new pianos
to the public at retail.
2. The Federal Trade CommiGsion has jurisdidion of the subject

matter of this proceeding a.nd of the respol1cknt and the proceeding
i2 in the public interest.

cmmm

It 1:8 ordered That respondent , Hobert Y. nic.kl( , an indiyidlla-l
tnHlin and doing lmsiness as Cortland l\Illsic COlnlJany or any other
name or nnme-s, and respDndent's agents, repl' csellta,tives salesmcn , and

elnploye'Cs , directly Dr through any eorpon1te OJ' other devi( , in con-
nection with the advertising, oil'cl'ing for alp" sale 'Or distribution of
pianos 01' other merc1handise , in eommerCP itS "commerce" is ele,fincd

in t.he Federal Trade COlTmission Act, do. forthwith ce,1se and desist
from:

1, Representing, directly or by impli(,fltion : thaiL pianos or
nther merchandise have heen repossessed or in any lnanncr re-
aequired from a fonner pun haser, 01' am being offered fOl sale
for the unpaid baJauce , 01' any poItion tJlfl'cof , of the original
pll' ('hase price , 0'1' for the a.mOlmt or any portion of the allnount
owed by a former purchaser; ho\vever, it. shall be fl dofensehere-
111lder for respondent to show that said ad vcrtised prO(h1(t8 ilctll-
ally arc of the charaeter stateel and are offered for sale and sold
on the terms a.nd conditions l'q)resented.

2. Hepresenting, directly or by lrnpli('ation, that any pianos

0'1' other merchandise a,re being offered for sale ""hen slleh offer is
not a bona fide oifcr to sell the adn',rt1sed merchalHlise on tbe
terms mHl conditions sbltcd.

3. Using any sales plan or procedure in\'olving the. use of false
misloiHling, 01' deccpt.i ve statements to ohtain leads or prospects
for the salc of pianO's 01' other me1'chandise.

4. Using any deceptive sales scheme Dr c1evjce to induce the
sale of pianos (J' other merellfuHlise ofl'ered by respondent.

5. I\fisreprescnting-, in any nH1ll1er the a.mOlmt of snv1ngs
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available to purchasers or prospective purchasers of planos 0"

other merchandise.

G. Misrepresenting, in any manner, the title, status, or position
of any agent, representative, salesman or employee.

7. Failing to serve a copy of this ,order upon each prescnt and
every future agent, representative, salesman, and employee en-
gaged in Lho sale of pianos or other Inerchandise; fa.iling to 00-
tain from each such person so served a written ac.knowledgmnent
of the receipt thereof and an agreement in \vriting" to a.bide by
the terms of this order; and failing to disoharge any such person
so served for failure to abide by the terms oft-his order.

It ,is fUl'theT or'dered That rospondent, for H. period of olle year
from the efIective date of this order, shall furnish each nmvspaper OJ'

other advertising media which is utilized by tlw respondent. to obtain
leads for the sale of pianos or O'ther merdlHlldise , or to ad vertise" pro-
mote, or sell vianos or other mcrchandise , ,vith a, .copy of U1C COlllmis-
sion s !lews release setting: forth the terms of this order.

J t 'i further onlered That the, respondcnt, shall notify the Commis-
sion, at least thirty (30) da.ys prior to any proposed change in his
businE ss orga,nizatioll such as dissolution , assignment, incorporation
or saJe r ",ulting in the emergence of a succeSSOr' firrn , partne'l'ship, 01'
corporation , or any otlwr change which may affect cOlnpliance obli-
gations arising out of Ulis order.

J t 1:8 furthe1' o'rdcl'ed That ,the respondent herein sha.ll , wit.hin sixty
(GO) days a-fer service upon him of this order, file-with the Commis-
sion a report in writing setting forth , in detail , the mallner and form
in which he has complied with this order.

IN TIm J\IATTIm OF

CO",lPACT VACUUM CENTERS, LNe. , ET AL.

CONSENT oRDEn , ETC., IX REGAlm TO TIlE ALLEGED VIOLATION (H' THE
FEDEIL\L THADE COi\DUSSlO ACT

Docket C- '2U;;5. Ournplaint , Sept. 80 /97' LJcGi8ion, Sept . SO , JD'''

Conseut ol"lprl" (Inirin 11 Kansas City, lIIo.. selIer of "11('111111 cleaneI"S, electrical

:lppli:JIICPf' , f'Olll1S and group PUl'cl1:1sing mcmberships to cease misl'cpl'esent-
iug the adV;"lnt:lg-l's of its gToulI buying prugram , (:hn(: memhers of sueh pro-
grams have hecu spleded by computer, Lhat l'esprmdent will pnn.ide money
tu purchase gool!s fo!" mpmlJel"" at 10wpI" IJdees thau at local retail Olltlets
that goods will be delil-E'n d in two or t.hree (1:.)s, that rllClllicJ's v.till have
little or no diffculty in buying or shipping frrHn local merchants , Ow L IJUI"-


