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available to purchasers or prospective purchasers of planos 0"

other merchandise.

G. Misrepresenting, in any manner, the title, status, or position
of any agent, representative, salesman or employee.

7. Failing to serve a copy of this ,order upon each prescnt and
every future agent, representative, salesman, and employee en-
gaged in Lho sale of pianos or other Inerchandise; fa.iling to 00-
tain from each such person so served a written ac.knowledgmnent
of the receipt thereof and an agreement in \vriting" to a.bide by
the terms of this order; and failing to disoharge any such person
so served for failure to abide by the terms oft-his order.

It ,is fUl'theT or'dered That rospondent, for H. period of olle year
from the efIective date of this order, shall furnish each nmvspaper OJ'

other advertising media which is utilized by tlw respondent. to obtain
leads for the sale of pianos or O'ther merdlHlldise , or to ad vertise" pro-
mote, or sell vianos or other mcrchandise , ,vith a, .copy of U1C COlllmis-
sion s !lews release setting: forth the terms of this order.

J t 'i further onlered That the, respondcnt, shall notify the Commis-
sion, at least thirty (30) da.ys prior to any proposed change in his
businE ss orga,nizatioll such as dissolution , assignment, incorporation
or saJe r ",ulting in the emergence of a succeSSOr' firrn , partne'l'ship, 01'
corporation , or any otlwr change which may affect cOlnpliance obli-
gations arising out of Ulis order.

J t 1:8 furthe1' o'rdcl'ed That ,the respondent herein sha.ll , wit.hin sixty
(GO) days a-fer service upon him of this order, file-with the Commis-
sion a report in writing setting forth , in detail , the mallner and form
in which he has complied with this order.

IN TIm J\IATTIm OF

CO",lPACT VACUUM CENTERS, LNe. , ET AL.

CONSENT oRDEn , ETC., IX REGAlm TO TIlE ALLEGED VIOLATION (H' THE
FEDEIL\L THADE COi\DUSSlO ACT

Docket C- '2U;;5. Ournplaint , Sept. 80 /97' LJcGi8ion, Sept . SO , JD'''

Conseut ol"lprl" (Inirin 11 Kansas City, lIIo.. selIer of "11('111111 cleaneI"S, electrical

:lppli:JIICPf' , f'Olll1S and group PUl'cl1:1sing mcmberships to cease misl'cpl'esent-
iug the adV;"lnt:lg-l's of its gToulI buying prugram , (:hn(: memhers of sueh pro-
grams have hecu spleded by computer, Lhat l'esprmdent will pnn.ide money
tu purchase gool!s fo!" mpmlJel"" at 10wpI" IJdees thau at local retail Olltlets
that goods will be delil-E'n d in two or t.hree (1:.)s, that rllClllicJ's v.till have
little or no diffculty in buying or shipping frrHn local merchants , Ow L IJUI"-
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chasers of electrical appliances \d1l receive a free supply of soar) , ami that
memuers are entitled to a ten-year memuership Oll their initial contract;
respondents arc also forbiduen to sell CUBtomen;" notes without transferring

all defenses against respondents \yhich 5h:111 itvpear as a " otice ' priuted on
aU conti-acts, make any cnutmet binding on lJuyer prices to. midnight of the
third day, disdose to hUY1'rH tlJ:1t contracts are cancellable up tn the t.hird
clny, and fail to refund monies paW on cancelled contractH.

COl\IPLAINT

Pursuant to the provisions of the Fede.l'al Tl'ad( Commission Act

and by virtue of the authority vested in it by said Act , the Federal
Trade Commission , having reason to believe that Compact Vacuum
Centcrs , Inc. , a corporation tlld Argo O. 'Yeissenbach , individually
and as an offcer of said corporation , hm' p.inafter rcferred to as respond-
ents, have violated the provisions of said Act, and it appearing to the
Commlssion that a proeeeding by it in resp( ct thereof ,,,ould be in
the public interest, hereby issnes its complaint, stating its charges in
that respect as follmys:

PARAGRAPH 1. Respondent Compact Vacuum Centers , Inc. , is a cor-
porubon organized 11\(ler and by virtue of t.he l:l\vS of the St.at(
)Ijssouri. It existed and did business with its principal offce and place
oJ business located at G122 Troost AvcnHe , in the city of Kansas City,
Sbte of :Missouri.

Hcspondent Argo O. 'Veissenbach is all individllnl and 01l1cor of said
corporation. lIe formulates , directs , and controls the aets and IH"actiees
oJ the corporate respondent , including the ads and practices hercin-
after set forth. l1is address is ;1:'15 East GIst Street .\orth , IZ-ansas

City, lisSOUI'i.
PAR. 2. H,cspondcnts arc now , and for some tinw last past have been

engaged in the advertising, oHcl'ing -for sale , sale , and distribution of
eJcdric vaCUUrr cleaners and other electric appliRnees , and soaps , and
memberships in group purchasing; programs t.o the pubJjc.

PAR. ;). In the course and conduct of their business as aforesaid
respondents now cause, and Jor sornc time last past have eal1sed , their
said products , when sold , to be shipped frmll theiJ' place of business in
the State of j\lissollri to purchasers thereof located in variolls other
States of the lJnited States , and Jnaintain , and at all times mentioned
herein have maintftined , a sllbsta.ntial course of trade in said products
jn comml rce , as "COllJlnCrCe" is defined in the Federal Trade Commis-
sion Act.

PAI II- In th( course and conduct of their aforcsaid business , and
for the purpose of inducing the purchase of their products, respondents
have made , and a.ro now making, through their salesrnen and represent-

470-SS3--7X--
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,dive's , llmwrous statement.s allclrc-presentations "\yith rcspect to the na-
tun' of their oi1'e.r and the sa\rings anLilab1e tIu ollgh the use of tlwir
'Jel'Vlces.

Typical and illust.ratlvP of such st.ateJlents Clncll'epl'c.sentatiolls , but
not all inclusive the.reof , arc the following:

Your name has been selected from an 1131\J system in New York.
You call purehasp household procll1ds for a diseount of 110 percent

to 80 percent.
Y OLl can purcha.se anything through Ollr program except groceries

liquor, and Volkswagens.
,Ye will give you $:300 worth of soap for free.

You willl'Bceivc a ten year membcrship in Family Shoppers ' Union.
You will be furnished all catalogw' s ne,cessary to enjoy savings in

purchasing the various items.
PAH. ;). Through t.he HS( of the st.atemcnts and l"cpn sentations set

forth auove , and others similar thercto but not specifically set out
hercin , and through said stat.emcnts ondly ma(lc by rcspondents, their
employees, agents , and representativcs , respondents have represented
and (10 now repn' sp.nt , diredly 01' by implieatioll to the purchasing
public:, that:

1. lHembers of responclpnt"s ' group buying program will cnjoy sub-
stantial savings in the pl1rchas( of all products with the exception of
groceries , liquors, and certain types of automobiles.

2. Members of respondents ' group buying program \",ill be furnished
by respondents all catalogues through whi( h the savings are made
wi"ailable.

:3. Purchasers of rcspondents ' soap 01" eJectrical appliances or other
goods or products, OJ' a membership in respondents ' group buying
program will receive a free gift consisting of some appliance or othcr
it,Plll,

4. Tho offcr of the free gift 01" of other goods 01' sel'viecs of respond-
(,!lts is limited as to tiJHe,

:J. Potential enstomcrs of rcspondents ' gnmp buying program and
other services and proch\ets have be.en speeially selccted hy computer.

G. Respondcnts ' program is being offered on a prOJIlotional or trial
hasis and will he available at a Jater time but at :. mueh higher price.

7. If a mClnhel' of l"Pspondcnts ' group huying- prognLll1 cannot pllr-
dJase a particular item at a reduced price throngh respondents ' pro-
gram , respondents will provide the means to pnrdmsc the item at a
local retail outlet.

s. Respondents will pay t.he rnembcr of respondcnts ' group buying
pJ'0gram twice the amonnt of the c1ift'enmce In price if the mmnber can-
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not pllrchas all iten1 at a rcclucc;d price through rpspo1Jdents prognun.
D. JIprchandise or prodncts on.leJ'cd through n spolldcnts: group

lJUyillg prognun will be delivcrcd in two or ' thrce days following snch
order.

10. Th.ere 1S little or no diflclllty in acquiring the identification

nmnlmr of various items of !l('l'dlflldise from reblil merchants for
the purpose of using snch nnmlJer in ordcring the particular item
through n sponclents ' buying progra.m.
11. The cost of shipping goods purchased through respondents

buying progrmll is minimal or "\",ill be, paid for hy respondcHLs.
12, Purchasers of lTlBnllberships in respondents ' gnmp buying pro-

gram or pnrdlasers Df electrical applianccs or other goods fronl re.-

spondent will recein soap or detergent value :. at $300 , absolutely

fl' , or win reeeive a byo ,Ycars' supp)y of soap or detergent abso-

lutely free.
lit Payment on the initial contract entitles the purchaser to n, ml'n-

bership in n sponclents ' group buying program for t.en years.
, 6. In truth and in fact:

1. Purch tsers of memberships in respondents ' groupbl1ying pl'O-

gl'(l, m "\vill not nnjoy subst.antial savings in tlie purchaSf, of goods and
products.

2. 1\JemlJOrs of respondents ' group buying program will not be IuI'-
llishe.c al1 catalogues through which purchases may be made and sa,

\'-

ings result.
iL Iembers of respondents' group huying program do not rocei ve a

1',' ('e gift consisting of an appliance Dr other item; all items received
by such purchasers a.re more than compensated for by payment on the
initial contract.

4. The oIrpr of the free gift is not Emitcd as to time because there
is liO free gift , and TI1cmberships in respondents ' buying program and
whatever jtem of ITHwchandisc ava,ilable to pun hasers of snch pro-

gen,m itre a.vailaJble on a rehTular basis to. members of the public.
5. Poten1tial purehasers of memberships in respondcnts ' group buy-

ing program have not, been specia11y se1ected:by computer , but most of
t.hese potential purc1tascrs are contacted as a direct result of n ferrals
from friends or acquaintances.

G. Respondent.s ' program is not being offered on a prornotional or
trial hasis but is availahle to all members of the public at an estab-
I ishecl price.

7. Respondents do not as a llf1tter of course provide any payment
for the purpose of purchasing goods for their customers.
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8. RespoJllcnts as a matter of eOUI'se do not pay mr.'mh rs of their
group buying prognUl1 twice the amount of the difference in price if
a member cannolL purchase an item at a redueed price through rc-
spondents ' progra:m.

9. Orders for ITlcrchandi ::; pIa, ed through respondents' prograll1
will not be delivered in two or three days hut , rathe,I', dBlivcry may
take a, matter 01' weeks.

10. There IYlay be a g- n.t deal of diffculty in acquiring' the identi-
fication number of various ite,m5 of ulerehandisc fr01n reta.iI mcrCimnts
for the purpose of using' such nunlber in ordering Ithe particular itcm

t.hrough N-spondents ' buying program.
11. The oost of shipping goods purelmsed through respondents

group buying program is nev( r paid for by respondents and in many
cases such cost is muoh greater tha,n any savings which might be
realized through the use of respondents ' prognun.

1:2. l\fembel's of respondents ' group Imying program or purchasers
of respondent.s ' electric appliances or other goods do not receive $300
worth of soap or c1etergmlt or a OlW year s sllpply of soap or detergcnt
but rather the mnonnt of soap provided by respondents may last only
a few wccks and its valnc is less thull $300.

1;). Payment on the initial contract docs not c-ntitle the pUrdlilSl'I'
to a t.en-ymll' membership in respolld( nts ' gronp bnying program , Imt
rathnr a yearly fec is necessary for the llwmbcl'ship to be kept active.

Thel' efol'c , the statmncnts and represent.at.ions a.s set forth in Pa-ra-
graphs Four and Five hereof were ancl are false, misleading and
dccepti ve.

PAIL 7. In the :fUl"tlWl" eOlll'Se and conduct of their bnsiness, and
in fmtherance of a sales program for inducing the purchase of their
products awl servicps , l'cspOlHlents and t.heir salesmen Ol represcnta-
tives have engaged in the following additional unfair and false, mis-
leading and deeept1ve ads and practices:

1. In a substantiaJ number of instances an (1 in the usual c.ourse of
their bl1sines , rcspol1l1pJlt.s so,11 a-ud t.ransfer tllPjr Cl1stOlllCl'S ' obJign--
fions , procured by t.he aforesaid unfair, false, misleading, and (lecep-
hve n:wans, to various financial inst.itutions, In any subsequent Jega.!
net.ioll to collcct OIl such obJigat.iolls, these final1cial institutions or
ot.her thiJ'd parties , as a gcnel'all'uh , ma.y cut off various personal dc-
fenses, otherwise available to the obligor, arising- out of rcspondc-mts
failure to perform or out 01 ot.h( r unfair, false, misleading or dccep-
ti \Te nds .lnd practices 011 the pa.rt of respondents.

2. In a substantial number of instances, through the use of the
false , misleading and deceptivE', statemcnts a.ud rcpresentations set out
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in ParagTaphs Fonr and FiV( above, rcspondents have been able to
indl! e eustomers into signing" a contract with the respondents on the
respondents ' initial contact with t1H customer. In snch situation , il is

)jig-hly improbable that the customer ,vas able to seek ont advice 
ma.ke an lndcrmlldcnt decision on \vlwtlwl' or not he should enter into
the conlraet and , therc10ro , ha.d to rely heavily on the advice and in-
Jormalion given to him by respondents.

PAIL 8. In the course and conduct of their aforcsaid business, and
fit. all Limps nWlltiollcd herein , respondents hnxe been anclllow Rre in
snbstantiaJ competition , in COl1mc-rc( , ,vith corporations, Erms , and
individuals in the sale of electric vacul1n eJe,t1crs and other elc ctricaJ
appliallces, group buying prog-rams , soap, and other products of the

tme genera,1 nature and kind as that sold bY respondents.
PAn. n. The Ilse by respondents of the aforesaid false, misleading

and decepti ve stat ments , fppmsentations, and practicPB has IHid , and
EO\V has, the eapac.ity and tendl'Jley to mislead members of the pur-
chasing publ1c into the Cl'lOIlCOl1S anc11nistaken belief thnl said state-

ments Hnd representations 'were and arc trne amI into the purchase of
sliustantial (puwtities of l'espollllents ' proclnds awl service.s by reason
of fjllch mi taken and erroneous belief.

PAil. 10; The aforesaid ads awl pl'ac.t1cp,s of I'espondents as lw.rein
alleged were and are an to the pl'ejlH1iee and injury of th( pnblic and
of l'esponch nts ' cornpetitors and constituted , and now constitute, nn-
faiJ' ac:ts a-nd practices in commerce in violation of S(;etion :") of the

Fedentl Trade Commission Ad.

DECISION i\ND OnDER

The Federal Tl'ade C01JmiiJsion having initiated an investigation of
c('ltain acts and practices of the rcspondcnts Hamed in the caption
hereof. and the respondents having been furnished therea,fter with a
copy of it draft of complaint which t.he B11"

(',

all of Consumer Protec-
tion proposed to present to the Commission for its consideration ane!

\yhic!l , if issued by the Commission , would chal'g( respondents with
yiolation of the Fedcnd TI'a.de COllunission Aet; and

Tlw respondents and cOllnsel for the Cormnission !laving therea.fter
xecutcd an agrcPTnent containing a consent order , an admission by

the re;,polld( llts of all t.he .iurisdictional fflct.s set forth in the com-
plaint to issue herein , a statemput t.hat the signing of said agn ernent is
for fjettlcmcnt purposes only and docs not eonstitutc an admission by
J\'sponcIents that the la.w has been violated as al1pgcd in such com-
plaint , and waivers and other proVif;ioJls as l'eqnired by the COllunis-
SjOll\:; l'111es;and
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The. Conunission ha\" ing eonsidcl'c(l the agreement and having ac-
c.eptecl same, and the agreement containing consent orclcr h,tving tlJPI'c-
11j)011 been placed 011 the pl1bJie record for a period of thirty (30) days
now in further conformity with the pl'oceclun prescribed in Section

34(b) of its 111Ics , the Commission hereby issU( s its complaillt in the
J'orJTl contemplated by said ag,.ccnwnt , mal es t.he following jurjsdic-
tional fjl11illgS, and cnters the following order:

1. Hespondent Corn pact Vacuum Centers, Inc. , is a corporation 01"-

t!"anized under and by vidnl' of the l,nvs of t.he State of J\Iissonri. It
was existing and doill busincss wit.h its offce and principal place of
business locat( d at- (il22 Troost A H' nne, Kansas City, l\Iissouri.

llespondcnt Argo O. "Telssenbac.h is an individual ' and offcer of
Compact Vacumn Centers, Inc. lIe f())'IJulates, directs, and eOlltrols
Iht aets and practices of ::aicl eorpol'aiioll H!lel his address is 3515 East
GIst StrC'ct North , Kansas City, )lissouJ'l.

2. The Fc(leral Trade COll1nission has jurisdiction of the sllbject
llmtter of th1s proeeeding and of the ITsp()Jd(:J!t.s and the proeec(1ing
is ill the Pllblic interest.

(lI:D1m

/tis oTd(!/'erl That rcsp01HI!'lIts, COJl:pact 'V(l('llun Centers Inc.
cOl'poration, and its ofiic'(r , A\I'!" O o. n ('iSSI' llba.('h , indiyidllal1y and ns
:1,)1 orI-eer of said eOI'I)()l'atioll , t.ract iug. under said corporat.e name 01'
11J1der any tnlllc J!amc or llmrH'S , lI1ld n spondC'nts ' represcntatives
a:' (,llts, antI cmplo.\'

('('

s. diJ' ctly OJ' through all)' corporate or other de-
\"ice, in connedion with the ndver1, it:ing-, offering for sale , sale, distr'i-
Imtioll of vacuum d( aners or other electrical appliances , soap or
deter' gPllt or memberships in gronp purchasing programs or other
products or services , in comnH'TCl' , as "conml('l'Ce " is defined.in the Fcd-
nt. Trade Commission \ct , do 1'ort11'",- ith ('case and desist from:

1. He-prcsenting (1irl'ctly or by implication that members of
j'espondents ' group lmy.iug program will enjoy sllbsbntial sav-
i1!gs in the purchasc of all products except groccries , liquors , and
cel'tain tYIWB of automobiles.

2. Heprescllting dircetl,v OJ' by implication that membCl's of' re-
spondents ' group lJUying program will enjoy substantial savings
in the pnrchasc of any products 01' goods unless it is shown that
sneh a sa;vings as represented wi II aetllaIJy result alter the inclu-
sion or shipping eharges and scrvice charges and whatev( r ot.her

eharges , fees 01' costs which may aeC1'llB t.o the tra.nsaction or Ifis-
ep1'PSp, lltjng- in any manner the sHvings avaiJable to mClnbers of

respondents ' sTI' onp buying program.
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3. Hcpresenting directJy or by ilnplieatioll that mcmbers of
l''spolHlents ' group bllying progm. m \"il1 be furnishcd by respolHl-
cmts free of charge , itlJ catalogU( s through \"hieh the savings are
Inade available.

4. :Misrepresenting dil'edly or oy implication thflt purchasers

.of lnembcrships in respondents ' grollp buying program or PUT-

chasers of goods or products from respondents wi11 receive any

free gift or misJ'epresC'nting the nature or yulue of such gifL

5, Representing diredly or by irnplication that respondents
airel' of a lree gift or airel' of saJc of any service or procll1ct is
limited as to tillle.

G. Reprpscnbng l1irC'ct.ly Ol' 1))' implicat.ion that potential
purchasers of l'Psponclents ' goods or services or mernberships in
respondents ' group Imying program have bpen :uH1 al r. bE'ing

speeial1y selected by compl1t.eL
7. H( prespnting dil'Pctl:.' OJ" by impJic.atlon that respondpnts

progralY is being offploed 011 . it promotional 01' trial basis am:! that
it wil1 be available at a later time. lmt at it much higher eost.

8. Representing directly or hyimpJicntion that rcspondent.s' \"i11

IH' ovide money to pHl'c.ha.se goods for members of rcsponc1cnt.s

grollp buying prognnn if sueh membl'xs cannot purchase a given

item through respondents ' prograrn at it savings from that which
slleh member would pay for such item at a local retail out.d.

D. Hepreseuting directly or by implication that l"t'sponc1e.nts wiJl

pay a member ,of respondents ' gronp huying prognun twice the
amount of the diflen' llCl' in price if suc.h Inelnber cannot pl1l'chase
un item through TPspondents ' program aL it price t.hat is less than
the price oil'cl'ed to SLllh member at n. particular loc:d retail out.let.

10. Rerlresenting directly or by implieation that merchandise or
produets ordered through respondents' group buying pr, ngrnm
\yill be delivered in two or t.hree days follmying such ordr , or
misrepresenting in any Inannel' t.he length of time necessary for
delivery of such merchaIHl1sc or product.

11. Representing; directly or byiulplicat.ioll that a member ,of

respondents ' group bllying program will have little 01' no dif-
ficulty in ac.quil'ing the identiiication 1l1l11wl's of various items
of merehancllsc 1'1'011 retail mel'chn.nis for the plll'pOm of using

such nurnlwl' in ordering the part.icular item through respondents
buying prngTilm.

12. Representing dircctly or byilnplication that the cost of

shipping goods purc hased t.hrongh l'C'spondeIlt.s ' huying pl'ogl'flln
is minimal or -will be paid 1'01' by respondents , or misrcpn?senting
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in any mallncr the cost involn d in paying shipping charges for
the goods purchased thrnugh respondents ' group buying program.

1:1. Hepresenting directly or by iJnpIica.tion that purchasers of
membeTships in respondents ' gronp buying program or purchasers
of electric appliane( s or other products from respondents will

recci\re, free of ehargc, a. quantity of soap.or detergent vahwd at
$:300 , or -win l'eeeiv(' , free of charge , a one year supply of soap
or dl'tergent , or misreprescntlng in any manner t.he value oJ any
gift provid( d by l'CSpOJldellis tosilch plll'('has( rs.

11. Represcnting directly or by irnpJication that Inernbcrs of
respondents ' gl',OUP buying program are entitled to a ten-year
membership in such prograrn merc)y on the basis o f payment on
the initial contract OJ' mls!"('IHTsl'ntillg in any HmnnCl' the extpnt.
01 the membership granted.

It l8lupt1wp oiYler-ed That respondents:

A. Cease and desist from assigning, sdling or other\yiso trans-
Iel'ring respondents notl's , contract.s ,01' other documents evidene-
ing a purchaspr s jnd('btedness unle,'Js any rights or defenses which
t.he pl1rclmscr has and ma y asself, against respondents an pre-
served and ITlay be assert.ed against, allY assignee or subseqnent
holder of sneh note , contract 01' othl'l' sllch docullH::nts evidencing
the inc1cbtedllC'ss.

B. Include the following statcment clearl:v and c.onspicuously
on the fac('.of an y note" eonlTad Or ot.her evidelH c of indebtedness
exccuted by or on behalf of n spondents ' customers:

N01'ICI

Any hol(1(1" of this iu8tl'llllwllr takps it snhjp('t, to all right.,; and (1pfpmw.
,,hid! would Iw nnlil1thh' In th.. pun.ltnsl' l" in :lilY actio\l arising ont of
th(' ("()lltJ'HCt 01. tl':JJJ"iwtinn ,,bid1 " nn' 1"ic;(' to tIll" (h'ht ('yidp1)CN! here-by,
notwHhshuHtin!! any ('()ltl"at"nal !,J'()yi,siol!s OJ" other 8grl'ellf'nt ,yn, jng
said l'i hts or (lefens('s.

c. Cease and desist from contracting for any sale which sha.ll
l)(('onw binding on the buyer prior to mi(lnight of the third day,
exe!lldilig Sundays and legal hoJidays, after the date of ('onSUll-
nmtion.of the tral1 a.ctjOll.

D. Disclose, ora1!y prior t.o the time of sale , nndin \\Titing on
any c.ollcl1tional sales cOlltrart , promissory note 01' otJw, r instru-
Hlcnt (' xecutecl by the Imyel' \\. ith 3lwh ('onspi n()usne&"' and c)arity
as likely to he .obscrn d and read by snch l)\Y( r, t.hat the buyer
may rescind 01" eanc('l the sale IJY directing or J1ailing" a noticc of
canc( llation to l'pspondents ' a.dch- ess prior to midnight of the third
(by, excludillg' Sl1ldays and legal holidays , after the date of the
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sale. Upon sueh cancellation the burden shan be 011 respondents

to cDllect any goods left in buy( s home awl to ret.urn allY pay-
ments received irom the buyer. :Nothing eontained in this right-
to-cancc.l provision shall relieve the buyer of the responsibility
for taking rcasonabJc carc of t, goods prior to cancellation a.
during a reasonahJe period following cancellation.

E. Provide a eparate and c1early undeTstandable forTH which
the buyer may use as a nobce of cancellation.

F. Refund immediately all monies to customers who have re-
quested contract cancellation in '''Titing ,vithin three U: ) days

from the ('xe( uLion thereof.

G. ShaJl forthwith distrihl1te a copy of this ,onlel' to eaeh of
its present and future saJesnwn and representatives and other
persons engaged in the sale and/or distribution oJ respondents
goods or services and to sceure. from each such salcsma' , repl'
sentativo or other person a signed statement acknowledging re-
ceipt..of said order.

II. Notify the Commission at kast thirty (30) days pT'ior to

any proposed change in the corporation suc.h as dissolntion , merger

or sale resulting in the emergence of a sncceSS01', or flny othcl"

change in thc ( ol"p,oT'ation which may :dl'cct eomplianec obliga-
tions aeising out of the order.

1. Shall , within sixty (60) clays af'er seryiee upon them of t.his
ordcr fil( with the Commission a l"e,port in writing, sett.ing forth
in detail , the manTH'r and form jn which they haTc cOlnplif'd "\"ith
tbis ordeT.

IN 'l.Im I\L\TTEH OF

A1IIEmC,\N MODI LS m;RVICE , INC. , ET AI,

CON: EN'i OHDEH, ETC. , TN REGAn!) TO TIlI \LLEUED VIOL\TIOX OF TIlE
FEDmL\L THADE C01Ij\lISSION ACT

nockct O-

;!(),

'jU. OO/J)Jl(/,int , iSic/d. .:;0

, .

1!i.1-Dcei8irJ'l , ,'(''Pt ;10, lD"

Consent on1p1" reqniring' an FJ!Il\\()()(l 1-;111;, Ill. plJer nnd clistrilmlor of p1toto-

gl'IJhs anld television talH.:s of ('!if'nt: to .' ingi, llj((lpl ag('ncy to cease llsing
its vre,c;ent trade name nnle c; it nlso statp:.; Uwt. jI is not n nlOdl'l agency,
lli"'1"ejJl"l' Pllting to pi' osJ)pdin' c1iputR tIlat they Ila"f' aetiug or modeling
t.alent, lli81'el)l. l'llting. tila!. l1Y Ilad,ic\1iar IJf'l's()n lwei ohtained PIJl1JOY-

uwut as tJH resnlt of respondent.s. SPl"yiN'.':, gnaraJlti'l'illg tlwt 11wil' clients
wiJl get modeling or acting' , iolJs, and mi.c;rppl"' spuling tlwt the price of

ponclents' , ';tl"vices is less than tlIe cost to them.


