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Complaint

It further oTdercd That respondents ' request to file ft supple-
mental brief be : :Lncl it hereby is , denied.

It ,is fudhm' oTClered Tllft respondent Vincent l\Iclzac s mot.ion to

dismiss the complaint bc : and it hereby is , deniccl.

1 t is fUTther oTde1'ed That respondents ' Cinderella Career and Fin-
hing Schools , Inc, : a corporation , and Stephen Corporation, a cor-

poration trading as Cindere1b Career College and Finishing School
and Vincent l\Iclzac hflll , within sixty (GO) days after eryicc upon
them of this order, file with the Commission 11 report in writinf!: setting
forth in detail the manner :1nd form in which they JUl\-e comp1iec1 with

the order to cease and desist set forth herein.
Cornmissioncr Dixon not participating.

I X THE JfA TIER OF

THE PROCTER & GA IBLE CmlP ANY

COXSEXT ORDEn, ETC. , IX HEG \RD TO TnE ;\LLEGED VIOLATION" OF
THE FEDEHAL TRADE CO:DDIISSIOX ACT

Doc1, et C-205.9- Complaint , Oct, S, 191 Decis'ion , Oct. , 19'

On1('1' 1'f'()niring a major merchanc1i"er of :"oaps and c1PtergenTs l1enc1qnal't( red
in Cincinnati. Ohio to cease fniling to c1isdose the exact number und nature
of the l11'i;wS in it:" ron1f'''t, the nmllcrical Od(IS of \Yinning a prize , failing to
a,ya1'l all tlH.' priZl\C: , ancl fuiling 10 di:-closf' tJlC nilmes of the major winners;
in annonJ1cing the contests t.he res!1ollh'nt is required to disclose tlJe number
and lla1111'E' of tlH prjzes , the odds of ,,-inning; eacll prizp, and the p:eographic

arca inyolY€c1; responclent is 01.'-0 l'Np1irecl tn m:1intain a(lf:(juate 1'e('o1'lO' and

furnish the r' Cf1crnl Trade Commi::sion 1111011 1'e(11H'st the n:1IJ€.s f11l1 ndcll'esses

of all the "inners 8111 othcr details of 1he contests.

C01\fPL.\IXT

Pursuant to the proYlsions of thc Fcderfil Tr;Jc1e Commi sion Ad
and by virt.ue of the al1thorit , vcsted in it by said Ad , the I ecl(:l'al

Tl'flde. Cornmissiol1 ) hnving reason to he-lievr that the Procter & Gamhle
Company and Henbcn H. D0111e11ey Corporntion , corporations. here,
inaftcl' referred to as respondents : htn-e I' joInted the provisions of said
Act , a,nel it appearing to the Commission tho.t n proceeding by it in re-
spect thereof ,v0111d be in the public interest, hereby issues its COlI-
plajnt stating its charges in that respect as 1011 OIl'S :

PARAGIL\PII 1. Respondent the )J roctel' & Gamble Company is a cor-
poration orgnnizec1 , existing and doing business under and by YlItue of
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the lfnys of the State of Ohio. with its OITlce find principal place of
lmsincss locaterl at 301 East nth St.reet , Cincinnati , Ohio.

esponc1ent Iienben I-I. DOllJH:1Jey Corporation is a corporation or-
ganized , existing a.nd doing bnsille s under find by \- il't118 of the Jaws
of the Stntc of IJela\nne , wit.h its offce and principal place of business
located at 8:23 Third A yenue, X ew 

)r ork , X ew Yark.
The it fOl'cmentionec1 respondents cooperate aHc1 act togethcr in carry-

ing out the acts and practices hereinafter set forth.
PAR. 2. Respondent the Proder 8: Gamble Company is no\y nud 1'01'

some tilDe past has been engaged in the manubcture , adn:J't, ising,
offering -for salc : sale fllH! distribution of food 

)Jl'oclarts. toilet ()ods.
honsellOJcl pa.per products and clef!ners : soaps , detergents , nuc1 other
products to the public..

Hpsponclent Renben I. DonneJley Corporation is now and for some
tilno past has been C'ngagec1 in the preparation , participat10n ill and
ope,ra tioJl of contests garnes

, "

sweepstakes" and other sales promo-
tional devices including, but not limited the type of sales promo-
tional (levires hereinafter set forth.

PAR. 3. In the course a,nd conduct of their business as afol'esaid : re-
spondents cause and for some time past have caused their said products
and services to be sold , shipped , and distributed from their respective
pJaceB of business or from the state of manufacture to purchnsers

thpreof 10cntecl in yariOllS States of the l llit.ed Stntes and in tlw District
of Columbia. and rnfllntain and at all times mentioned herein have
maintained rL substantial conl'se of trade in said products or services
in commerce, as "commerce" is defined in the Fr.dernl Trade Commis-
sion ,Act,

. 4. Tn the conrsc and cOlldnct. of their bl1sillPSfWS. and for the,
purposH of in(lneing the pl1Tha:-c 01 the prod nets of rcsponc1t'llt Pl'OC-
tl'J' & (l- nmble Company, l'C'spoIJ( lents h8.ve engagC'd in rhe solicitation
01 rH'osjwctive c.llstomers through the United Stntps mails : in ac1,-er-
tisements in mngazlnes having nn interstate circulation. and in pro-
motiollalmatprials distributed throngh rctnjl grocery olltlets thrOllgh-
ont the l-:nitec1 States. :.Inny of said solicitations utilized a promotional
deTicG commonly knO\\n as rl ;' s\\cepstnkes. : These " s\vel' pstnkes
which respondents han ('mplo ecl since at-least 19(j:2 , ly(;rc conducted
in ,q sirni1ar manncr.

:Jlillions of copies of ,q,clvc1't.isernents or promotionnl rnntcr2r11s In?re
printeel and distrilmted to the pub11c. Each contaillNl a Licl.:et, on which
n, nllrnber was printed : 01' an invitation to the recipient to choose one
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of a stated l'ange of numbers. BeJore distributioIl to the public , some
of the numbers ,vorc designated as winning numbers and others werc
designated a'S losing numbers. Recipients ,\,pre direeted to cheek their
nUlnbel's against a 1ist of winning-numbers posted in retail grocery ont-
lets or othenvise made avai!able, or to return the ticket or other form
bearing their number to respondents or their agenLs v'.rh( re it would be
checked against a list of winning nurnlmrs. If the number held or
chosen by the recipient m,ttched a numb( l" contained on a list of
,vinning numbers , the recipient was cntitled to 11 specified prize. If a
recipient. of 11 ticket or form \vhioh contained a \vinning number Jailed
to I'ptllrn the ticket or form to respondents or lhei1' agents : t.he pl'iz(
to which he would have 'been entitled if he had done so \vas not
awarded. Similarly, if persons invited to choose winning numbers
chose fewer ,vinning numbers than available prizes, all available prizes
werD not awarded.

Such "sweepst.akes" were conducted by respondents on nUIncrous
occasions between .January 1 , 1H68 , and iay ;- , 1969 , including but
not limited to the following promotions:

(a) Procter & Gamble ' 'Vl'ite Your .o\vn Ticket" S,yc('pstakes
(b) Praetor &, G:trnbh Cindcrella Jiagic Gift" Sweepstakes

(e) Procter &; (jumble "SlunnwI' l l\Jstak('s " SW(,l'pstakes
((1) P)'oder & Gamblc "Join the.J ot Set" Sweepstakes
rAH. G. In tlw course and condud of its business , rcspondent has

engtlged in the above-described "swcepstakes and other promotions of
a similar nature for the purpose of inducing the pllrchase of its pro(l-
nets. Hespondcnt has made and is now making in its advertising- and
promotional material stRtemcnts and reprcsentations concerning it.s
prodncts and "sweepstakes.

Typieal and ill\lstl'ative of tho state1nents and representations made
in said advertising and promotional lnate.rl'al , but not nIl inclusive
thereof , arc the following:
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\R. G. By and thl'ong-h the llse of the above- quot.ed statements and
representations, and others of a similar ilnport find meaning lIot (
prcssly sd out hereiIl , respondents reprcsented , dircctly or by inlpli-
cat,ion , that:

(a) One gJ'llcl prize of $10 000 plus airplane tiekcLs for two any"
where in the world , 10 IiJ'st prizes of $1 000 plus airplanctickds for

two anywherc in the world , 100 second prizes of airplane tickets Ior
two anywhere in the world, and over 100 000 third 1)1'izes of Rand
l\'.fcXa.lly ",Vorlel Atlases were to be awal'led to individuals who
helll winning- t.ickets in respondents

' "

",Vr1tc YonI' Own Tidmt"
S\\,pepsta);:ps.

(b) Prizes including one first prize of $25 000 (:ash , 10 second prizes
of Chrysler Imperial automobiles , and 100 thircl prizes of 3-piece lug-
gage sds were to be awarded to individuals who held winning tickets
in respondents

' "

Cinderc1Ja :Magic Gift" Swecpshtkes.
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(c) One first prize of a Plymouth automobile or $5 000 cash , 1 sec-
ond prize of a swimming pool or $:1 000 cash , 100 third prizes of bar-
becuo gril1s, and 130 898 fourth prizes of transistor radios were to be
awarded to individuals who held winning tickets in respondents
Summer F'unstakcs" Sweepst.akes.
(d) 50 026 prizes worth approximately $D2 000 at retail , and con-

sisting of one grand prize of the use of a six passenger jet plane, foT'
000 miles anywhere in 1\'orth and South A_meriea for two (2) weeks

pIns $5 000 in cash , or an alternative award of $20 000 cash , J first
prizes of a one-week all expense paid trip for two to Hawaii , 01' alter-
native awards of $2 000 eash , 20 second prizes of airline tickets for two
persons to Las Vega , or a1tcI"IHtive awards of $GOO cash , and ;')0 000
third prizcs of U.S. Silver Dollars were to be awarded 1-,0 individuals
who held winning tickets in respondents

' "

Join the .Jet Set" Sweep-
stakes.

(0) Individuals CJ1tered or participating in r(' c;pondellts

' "

sw('('P-
stakes" were afforded a reasonable opportuuity to win tllC repn1sl'nted
pnzes.

(f) All of the rPIH'psented prizes for individuals who held winning
tickets in respondents

' "'

sw-eepst,ake, " had been pnrchascd beLol'' or
during the time the "swcepstakcs" we're in progress.

(g) Indlvidnals lvllo participate in n spondeJlt.s

' "

sweepst.ahes ': wi I!
receivc a gift having significant retail valne.

PAR 7. In truth and in fact:
(n) One grand pl-jZe, of $10 000 pIns airplane tic-kets for two nil,\-

whemin t.he world , 10 first prizes of $1 000 plus airplane tickets for
t\vo any",dH're in thc ,vorlrl , 100 second pri.-es of Rirplane tic.h:et.s for
two Hlly\vhere in the 'iyorld , a1Jd ovel' 100 000 third prizes of Hand
IVTe ally ,\TorId Atlases were not a\vardod t.oilHlividnals who palt.id-
patcd in t.he "swm pstakps. " No awards W('1'C nmde of t.he gra.nd prize
or t.hc first prizes. Approxirnately () airplane tiekc'Js fOl" two a!lywJlPn
in the world and 2-1:!J H.and ally ,V odd Atlases wcre ill fact
awanled.

(h) Prizp,s ineluding one first prize of $2:1 000 cash , 10 second prizes
of Chrysler Tlnperial antOlnobiles, and 100 third prizes of 0- piE'ce
luggage sets were not awarded to indivldnn.ls who participated in the
sweepstakes:" No awards were rnaele of the first or second prizes. Ap-

proximately seven :1-pi('(', o lnggag!' sds wcn' in fad, awal'd('(l.
(c) Orw first prize of a, Plymouth automobile or $fJ OOO cash: 1 sec-

ond prizE', of a swimming pool or $3 000 cn.sh , 100 third prizes of bnr-
eue grills , and 130 808 fonrth prizes of t.ra.nsistor radios were not

awarded t.o inclividllals who pal'ticipat,cd in t.he "swcopstak'2s.
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a wards were made of the first or second prizes. Approximately 20
barbecue grills and 211 transistor radios were in fact 'awarded.

(el) 02G prizes \vol'Lh approximately $H2 OOO.00 at retail were not
awarded to individuals who participated in the " ycepstakes." No
it \Y3.l'ds ,yere made of the grand prize or of tlle first or second class

prjzp". Approximately 559 third prizes w01th approxirnately $55,
\y(' re in f:Let a warded.

(p) Illdividurds entered or participating in respondents

' "

sweep-

sta.k('s ' were nut afforded R reasonRble opportunity to win the repre-

sented prizes. For example, in the " Join the .Jet Sef' sweepstakes
referred to in Paragraphs G(d) and 7(d) herein , respondents dis-

tributed approximately 30 000 000 eoupons to the public. '\Vinning

Inmlbers were printed on 50 026 01 the COUP.OIlS. An other coupons

cont.ainecl a non-\vinning llUmb( r. Of the 50 02G eoupons, one was a
grand prize-winning coupon , iive were first priJlc-winningeoupons
20 were second prize-winning con pons, and 50 000 were third prize-
winning conpons. As fl. result of such a distributi.on of winning coupons
individuals entered or participating in respondents

' "

Join the .Jet Set"
sweepsta.kes had OliO chance in ilpproximate1y 30 Hlillion to ,\'ill a grand
prize, one chance in approximately six million to win a first prize
one chance in approximlLtely 1.5 million to win a 

ond prize , and
olle eh lnee in approximately GOO to win a third prize.

(f) J'lost of the enUll1erated prizes were not purchased by 1''spond-
cnts either before or dur1ug the time said "sweepstakes" were in

progress. 1\rost of the priJlcs were pun hasec1 only aft.er t.he termination
of t.be "sweepstakes.

(go) Individunls who parti( ipate in respond(mts

' "

s\Vn( pstakes" do

not receive t gjft llaving significant retail vallie. Said individuals
o:H( n recciye a eostume jewelry pin or similar trinket.

PAH. H. In the course and eondnd of their businesses and at all times
mentioned herein , respondents have been in snbstantLal eompetition
in commerce with corporations, firms and individuals in the sale .of

tlIeir respective products and services.
PM':. 9. The 1Ise by respondents of the aforesaid false , misleading-

and deceptive statements , representations and practices has had and
now has the capacity and tendeney to mislead members of the pur-
chasing public into the mistaken belief that said statements and rep-
ITspntatiolls were and are true , and has indueed members of the public
to p lJt.ieipate il re,spondents ' sweepstakes and into the pllrehasc ,of
substantial qmwtities of l'es))oJldent thc Procter l Gamble Company
pl'Otlnds , by virtnc of said mistaken bel ief.

\1\. 10. The aforesaid acts and practiees of respondents asherclll
alkgcd were and are all to the prejudice and injury of the public and
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of respondents ' competitors and c.onstituted , ;l.nd now constit,nte, unfair
methods of competition in commerce, in violation of SCCtjOli 5 of the
Federal Tra.d( Commission Act.

DECISION AND ORDER

The Federal Tradf C.omn1is.'1ion having initiated an invcstiga1 ion
of certain acts and pl'aetiecs of the respondent named in the ea-pt:ion
herein , and the respondcnt lulving been furnished thcl'eaItcr with 
copy of a draft of complaint which the Bureau of Consumer Protec-
tion pl'opo:3ec1 to present to the Commission for its cOllsjdel'atioll and
which , if issued by the Commission , "\vollld charge rcspondent with
yioJation of the Federal 'lrncle Commission Act; and

TI-m respondent and counsPl for tlm Commis ;ion hayc thereafter
executed an agreement containing a consent order, an acbnission by
the respondent of all the jurisdictional facts set forth in the aforesaid
draft of complaint , a statement that the sig-ning of said agreement is
for settlement purposes only and does not constitute an admissioll uy
respondent that the law has been violated as alleged in sHch complaint
and ",aiv(',r8 and other provisions as requlrpd by the Commission
rules; and

The Commission having thenmfter consi(ll l'cd the Inntter and hav
111g detel1nillCcl that it had reason to believo that the respondent has
violated the said Act, and that complaint should issue stat- illg its
charges in that rPBpeet , and having therelIpon accepted tlm t'xl'l'l1tecl
agreelneJlt and placed such agreement on the pub! ic record for it period
of thirty (30) days, now in further conformity with the procedure

prescribed in Section 2. ;)1- (b) of its rules, the Commission tlwreby
issues its cOlnplaint, makes the follmving jurisdictional fmdings , and
cntel'S the following 01'(181'.

1. Hl spondent the Procter & Gamble Cornpany is a corporation
organized , exist.ing and doing business under and by virtue 01' tJw laws
of the State of Ohio , with its offce and principal place of lmsiucss
located :tt 301 East Gth Street , Cincinnati , Ohio.

2. 'rhe Federal Trade Commission has jurlsclietion of the subject
matter of this proceeding and of the respondent, and the proceeding
1S in the public intercst.

ORDER

It 1:8 ordered That the Procter & Gamhle Company, a corporation
and its ofTiecrs, agents, rcprPBentativ( s and employees, directly or
through any corporate or other device, in connection with the prep-
aration, advertising, sale , distribution or use of any "sv.. eepstakes
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ontest, game or any similar promotional device in yolving ehance in
commerce , ns "comm( " is defillecl in the Federal Trade Commission
Act, cease and desist from:

A. (1) Failing to disclose dearly and conspicllollsly the exad
number of prizes -which wi1l be awarded, the exact nat.ure of the
prizes , and the approximate retail value of oa('h prize offered.

(2) Failing to disdose clearly and eon ,picnollsly the appI',oxi-

mate numerical odeb of ,vilUling each pl'izp, Wllidl will be avt'l"dcd;

PrO'J'idect That if mch approxjmatt nmncrieal odc1s are not reason-
ably capable of calculation , the respondent wiJl disclose elearly
and conspicuously the approximate nmnber ,of recipients to whom
the offer is directed if sueh :facts may reasonably be dd,

(',

l'mined.

(3) Failing to a,ward and distribute a11 prizes of the type and
value l'epresc--nted.

(4) n,epresenting directly or by implication tha.t prizes other
than cash prizes have been purc.hased unles.s they lUl-ve in fact

been purchased at the tinH that the representation is lrIade.
(5) Fn.11ing to fllrni ;h npon request t.o any indivi(lnal a com-

plete li:-t of the names and states of residence of wimwI'J of major
IJ1'izes , identifying-the prize "yon by (:'aeh.

(G) 1\lisreprc:senLing ill any m-anner by any means any element
feature , 01' aspeet of any " S\\'eepsLah:cs " contest , game or any
sLmilal' promotional d('vie( involving challee.

B. Engaging in the preparation , promotion , sale , c1istribution
or use of any "sweepst.akr.s " contest , game , or simiJar promotional
device involving chance ) 11nl('83 the follO'wjng are disclosed dearly
and eonspicuonsly in all advcrtisillg and promotionaJ material
conccrning said devices:

(1) The total Humber of prizes to be awarded;
(2) The exact nature of the prizes , their approximat.e re-

telil value , and the llumber of each;
(3) The approximate nnmerl(:al odds of winning each

prize which will be a,val'ded; PTO'xi,ded That if sneh approxi-
matc numerical odds are not rcasonably capable of ealcula-
tion , the respondent will disclose clearly nnd conspicuously
t.he approximate number of recipients to whom the offer is
directed if such facts ma.y reasonably he d( terrnined;

(4) The geographic arca or states in \vhi( h any such device

is llsed; -and

(,,) Tlw date the cleviee is initiated and the date the clevice

is t.o end.
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It J:8 fu.rther ordered That respondent Proder & Gamble COlnpallY

shall ;
(1) File with the Commission, wlthjll sixty (GO) days aIter

service nponit of this order, a report in writing setting forth in
clf'tail the manner and form in which it has cOlllplied with the
provisions of this order;

(2) Maintain adequate records:

(it) which disclose the faets upon which any of the repre-
sentations of the type described in t.he preceding paragrapl!s
of this order arc base(l , and

(h) from which the valjdit,y of the reprpsentations of the
t:ype described in the preceding paragraphs of this order
can be determined;

un Jl'ul'nish upon the request of the I, edel'al 'rrade C01l1mis-
81On:

(a) a complpJ,e list ofthcnanws and a.ddresses ofthc win-
ners of (-nch prize , and an exact description of the prize , in-
cluding its ret.a.il value;

(b) a list of the \Villllillg numlJel's or symbols, if utilized

for each prize j
(c) t11c total lllunbcr of coupons or other entries clis-

tribnted;
(d) the totalnurn'hcr of partieipant.s in the promotion;
(e) the totalntunher of prizes in cadI eutegory or denomi-

nation which were made availnJblc; and
(f) the totalllUlnlber of prizes in ( h 'category or denomi-

nation which were a warded.

It fnrther ordered That the respomlcnt shall forthwith distribute
a cop.y of this order to pacJl of its operating c1i ,riSl011S.

It J:S further ordered That l'csponclrmt not.ify the Commission 
least thirty (:W) cIa Vs prior to any proposed change in its corporate
form such as dissolution, assignllcnt or sale rcsulting in the mnergcllC,

of SlH'CCSSOl' corporations , the creation or dissolution of subsidiaries
or any other ehang-c in the corporation whjch may affect compLilLnee
with this order.



OIlI)1aint

l'HE 1ATTBn OF

Tim l:ElJBEN 1-1. DONNELLEY CORl'ORATlON

CONSEXT ORDER , ETC. , IN REGARD TO ' HE ALLEGED yIOLATION OF

THE FEDEJL\L TRADE C01\JlfISRJONACT

Docket (J- O(W. C01Jpl,ah1 , Oct. lD71-Dec'ision , Oct. S , 1.9/'1

Order requiring a major ad"( rtising agency heilu(Jllal'tered in ='ew York City
hanrlling 'vhe promotion of contests games and other prollotional devices

for a soap and detergent eompany, the Procter & Gamble Co., to cpase

LliJing. to c1L,:cLose the eX'act nUln.J)( r 'and nature of the prizes in its contests,
the nunH ric,LI 'Odds of winning a prize , failing to awardall1t.he prizes, and

failing- to disdose 'the n:llnes of the major winners; in announcing the con-
tests the respondent is l'ctjldred La disclo8C the numher find nature of the
prizes, ,the ou(ls of wimdng e.tch prize, and the geogI aphic arC,l involved;
responuent is also re()uil'ctl to ma'intain adequate re( ol'ds ilnc1 furlli; ;h the

Federal Trade ConHnis ioll 11110n request t.he names nnd ad(ln' :-f:es of "all t.he

winners ami ,other details of the contests, ' With respect to servkps for the
Reader s Digest Association , Inc. , Paragraphs A(2) and B(3) slJall not
IJeemne eITeeti ve uuLil Dec:C"mber 1 , 1071.

COMPI,AIN'T

Pursnant to the provisions of the F'ecleral Trade Commission Act
and hy virtue of the authority vest.ed in it, by s:tid )\c. , the Federal
Tra,lle Commission , having reason to bclievethnt the Procter & Gamble
Company, and llcuhen 1-1. DonnelJey Corporation , corporations , here-

inafter referrcd to as respondents have violated the provjsions of said

tc. , a.nd it appe,aring to the Commission that 11 proceeding by it 

rt'speet thereof would be in the pl.lhlic inteT' , hen'by ,issues its com-

IJJaint. slating its chnxg;es in that respect:as follmvs:
\R\GHAI'H 1. HC'spondent t.he ProcLpl' & G,tmble Company is a

corporation organized , existing and doinglmsiness unclm' and by virtue
of the hLWS of the State oJ Ohio , \Ylth its offce and principal place of
business located at 301 gast 6th SLrel't ) Cincinnati , Ohio.

Hespondent Heuben l-f. Donnellcy Corporation is a corporation
orga.nized , existing awl doing business under and by virtue of the
laws of t.he State of J.plnware, with its office and 'principal place of

business locat.ed at 825 Third Avenue, New York, New -YoI'L

The aforementioned respondents coopcratc and ad together in
canying ont the acts ,LIld practices hereinafter set forth.

PAIL 2. Respondel)t the Procter & Ga;mble Company is now and for
some tinlc past has been engaged in the ma.nufacture, advertisIng,

ofleTing for sale , sale and distribution of food products , toilet goods
household paper products and denners , soaps , detergents , and other
products to thc public.

470- .s.s; 73.


