
OIlI)1aint

l'HE 1ATTBn OF

Tim l:ElJBEN 1-1. DONNELLEY CORl'ORATlON

CONSEXT ORDER , ETC. , IN REGARD TO ' HE ALLEGED yIOLATION OF

THE FEDEJL\L TRADE C01\JlfISRJONACT

Docket (J- O(W. C01Jpl,ah1 , Oct. lD71-Dec'ision , Oct. S , 1.9/'1

Order requiring a major ad"( rtising agency heilu(Jllal'tered in ='ew York City
hanrlling 'vhe promotion of contests games and other prollotional devices

for a soap and detergent eompany, the Procter & Gamble Co., to cpase

LliJing. to c1L,:cLose the eX'act nUln.J)( r 'and nature of the prizes in its contests,
the nunH ric,LI 'Odds of winning a prize , failing to awardall1t.he prizes, and

failing- to disdose 'the n:llnes of the major winners; in announcing the con-
tests the respondent is l'ctjldred La disclo8C the numher find nature of the
prizes, ,the ou(ls of wimdng e.tch prize, and the geogI aphic arC,l involved;
responuent is also re()uil'ctl to ma'intain adequate re( ol'ds ilnc1 furlli; ;h the

Federal Trade ConHnis ioll 11110n request t.he names nnd ad(ln' :-f:es of "all t.he

winners ami ,other details of the contests, ' With respect to servkps for the
Reader s Digest Association , Inc. , Paragraphs A(2) and B(3) slJall not
IJeemne eITeeti ve uuLil Dec:C"mber 1 , 1071.

COMPI,AIN'T

Pursnant to the provisions of the F'ecleral Trade Commission Act
and hy virtue of the authority vest.ed in it, by s:tid )\c. , the Federal
Tra,lle Commission , having reason to bclievethnt the Procter & Gamble
Company, and llcuhen 1-1. DonnelJey Corporation , corporations , here-

inafter referrcd to as respondents have violated the provjsions of said

tc. , a.nd it appe,aring to the Commission that 11 proceeding by it 

rt'speet thereof would be in the pl.lhlic inteT' , hen'by ,issues its com-

IJJaint. slating its chnxg;es in that respect:as follmvs:
\R\GHAI'H 1. HC'spondent t.he ProcLpl' & G,tmble Company is a

corporation organized , existing and doinglmsiness unclm' and by virtue
of the hLWS of the State oJ Ohio , \Ylth its offce and principal place of
business located at 301 gast 6th SLrel't ) Cincinnati , Ohio.

Hespondent Heuben l-f. Donnellcy Corporation is a corporation
orga.nized , existing awl doing business under and by virtue of the
laws of t.he State of J.plnware, with its office and 'principal place of

business locat.ed at 825 Third Avenue, New York, New -YoI'L

The aforementioned respondents coopcratc and ad together in
canying ont the acts ,LIld practices hereinafter set forth.

PAIL 2. Respondel)t the Procter & Ga;mble Company is now and for
some tinlc past has been engaged in the ma.nufacture, advertisIng,

ofleTing for sale , sale and distribution of food products , toilet goods
household paper products and denners , soaps , detergents , and other
products to thc public.

470- .s.s; 73.



600 FEDERAL 'TRADE CO:'yLvIISSI0 T DECISIONS

Complaint 79 F.

R.espondent Reuben H. D01ilclley Corporation is nmv a.nd for some
time past has bee,n engaged in the preparation, participation in and
operation of contests games sweepstakes ' and other salel3 promo-
tional deviccs inclnding, but not limitcd to , the type of sales promo-
tional devices hereinafter set forth.

PAR. 8. In the course and conduct of their business as ,tforesilid
respondents cause and for some time past have caused their said prod-

ucts and services to be sold , shipped , and distributed from their respec-
ti ve places of business or from the state of manufa.cture to purchasers
thereof located in va.riolls States of the United Stat.e3 and in the District
of Columbia, and maintain and at all times mentioned herein have

maintained a substantial course of trade in said products or services
in commerce, as "commerce is defined in the Federa.l Trade Commis-
sion Act.

PAR. 4. In the course and conduct of their busine""es , and for the
purpose of inducing the purchnse of the products of respondent Procter
& Gamble Company, respondents have engaged in the solleitation of
prospective customers through the United States mails , in advertise-
ments in magazines having an interstate circulation , and in promo-
tional mnterials distributed through retail grocery outlets throughout
the United States. fany of said solicitations utiJized a promotiona1
device commonly knmvn as a :' sweepstakes." These "sweepstakes
which respondents have employed since at least 1962 , were conducted
in a similar manner.

1\1111ion8 of copies of advertisements or promotional materia.Is were
printed and distributed to the public. Each contained a ticket on
which a number was printed , or an invitation to the recipient to choose
one of a stated lange of numbers. Before distribution to the public
some of the numbers were designated as winning numbers and others
weTe designated as losing numbers. Hecipients ""ere directed to check
their numbers against a list of winning nnmbers posted in retail
grocery outlets or otherwise made availablc or to return the ticket or
other form bearing their number to respondents or their agents ,,-here
it would be checked against a list of winning numbers. If the number
held or chosen hv the recipient matched a number contained on a list
of winning nun;bers , the recipient was ent1tled to a. specified prize.
If a recipient. of a ticket or form which contained a \"\-inning nU111wr

failed to return the ticket or form to respondents or their ngents , the

pr1ze to \"hirll he "\yon1d hnye been entitled if he had d()ne 50 was 1l0t

aWllrde.d. Similarly, if persons invited to choose winning nnmbers

chose fmver winning numbers than availabJe prizes , al1 available prizes

were not a"\varded.
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Such "sweepstakes" were conducted by respondents on numerous
occasions betwcen January 1 , 1968, and May 31, 1969 , including but
not limited to the following promotions:

(a) Procter & Gamble "v\Trite Your Own Ticket" Swccp8t.akes
(b) Procter & Gamble "cindere11aMagic Gift" Sweepstakes
( c) Procter & Gamble "Summer Funstakes" Sweepstakes
(d) Procter & Gamble "Join the .Jet Set" Sweepstakes
PAR. 5. In the course and conduct of its business, respondent has

engaged in the above-described "sweepstakes" and other promotions
of a similar nature for the. purpose of inducing the purchase of it.s
products. Respondent has made and is now making in its advertising
and promotional material statements and representations concerning

its products and "sweepstakes.
Typical and iJustrative of the statements and representations made

in said advertising and promotional materia1 , but not all iJ1clusive
thereof, are the fol1owing:
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PAH. G. By and through the use of the above-quoted statements and
rcpresentations, andothcl'r: of a similar import and lncaning not
expressly set out heroin, respondents represented , directly or by impli-
cation , that:

(a) One gmnd prize of $10 000 plus airplane tickets for two any-
where in the world , 10 first prizes of $1 000 plus airplane tickets for
t\VO anywhere in the wOl'ld 100 second prizes of airplane tickets for

two anywhere in the world, and over 100 000 third prizes of Rand
1\1o.,,,l1y 'World Atlases wcre to be awarded to individuals who held
ili1lliJlg' t.ickets in respondents

' ""

\Vrite Your Own Ticket"
S\H' t'pstakes.

(b) Pri;-(-;s inellHhng one flrst prilm of S2!' Oon cash , 1 () s( colld pl'iz(
of Chrysler lrnperial automobiles, and 100 third priJlps of 3-picce
luggage sets were to . be awarded to individua1s who held Wlnl1mg
tickets in rcsp()lldenj;s

'''

Cilidereila l\lagic Gift" Sweepstakes.
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(c) One first prize of a Plymouth automobile or 000 cash, 1

second prize of a swimming pool or 000 cash , 100 third prizes of
barbecue grills, and 130 898 fourth prizes of transistor radios -were to

be awarded to individuals who held winning tickets in respondents
Summer Funstakes" Sweepstakes.
(d) 1)0 026 prizes worth approximately $92 000 at retail , and con-

sisting of one grand prize of the use of a six passenger jet plane for
000 miles anywhere in North and South America for two (2) weeks

plus $5 000 in cash, or an altemative award of $20 000 cash , 5 first
prizPB of a one- week all expcnse paid trip for two to IIawaii , or alterna-
tive awards of $2 000cash 20 second prizes of airline tickets for two

persons to Las Vegas, or alternative a wards of $600 cash, and 50 000
third prizes of U.S. Silver Dollars were to be awarded to individuals
who held winning tickets in respondents

' "

Join the Jet Set"
Sweepstakes.

(e) Individua.Js entered or participating in respondents

' "

ep-
stakes" were afforded a reasonable opportunity to win the represented
prIzes.

(f) All of the represented prizes for individuals who held winning
tickets in respondents

' "

sweepstakes" had been purchased before or
during the time the "sweepstakes" were in progress.

(g) Individuals who participate in respondents

' "

sweepstakes" wiJl
recei ve a gift having significant retail value.

PAR. 7. In truth and in hct:
(a) One grand prize of $10 000 plus airplane tickets for two any-

where in the world , 10 first prizes of $1 000 plus "irplane tickets for
two anywhere in the world, 100 second prizes of airplane tickets for

tvvo an'y\vhcl'e in the wOl'leI , and over 100 000 third prizes of Halld

McNal1y World Atlases were not awarded to individuals who partici-
pated in the "sweepstakes. " No awards were made of the grand prize
or the first prizes. Approximately G airplane tickcts lor two anywhere
in the world and 2.19 Rand :\fcNal1y World Atlases were in fact
awarded.

(b) Prizes including one first prize or $25 000 cash , 10 second prizes
of Chrysler Impcrial alltomobiJes ancllOO third prizes of 3-piccc lug-
gage sets \vere not p.warded to individuals who participated in the
sweepstakes. No awards were made of the first or second prizes.

Approximately seven 3-piece luggage sets were in fact awarded.
(c) One first prize of a Plymouth automobile or $5 000 eash , 1 second

prize of a 'Swimming pool or $3 000 cash, 100 third prizes of harbe,rue
grins, and 130 SfJS fourth prizes of transistor radios were not, flwardcd

to individuals who participated in the "sweepstakes. " No awards were
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made of the first or second prizes. Approximately 20 barbecue grils
and 211 transistor radios were in fact awarded.

(d) 50 026 prizes worth approximately $92 000 at retail were not
awarded to individuals who palticipated in the "sweepstakes." No
a wards 'vere made of the grand prize or of the first or second class
prizes. Approximately 559 third prizes worth approximately $559
'verB in fact awarded.

(e) Individuals entered or participating in respondents

' "

sweep-
stakes" were not afforded a reasonable opportunity to win the repre-
sented prizes. For example, in the "Join the Jet Set" sweepstakes, re-
ferred t.o in P"ragraphs (j ( d) and 7 (d) herein , respondents dist.ributed
approximately 30 000 000 coupons to the public. "\Vi'tming numbers
were printed on 50 02G of the coupons. All other coupons contained a
lwn- \viulling lllul1ber. Ofthe 50 026 coupons, one was a grand prize-
winning coupon , fi ve were first prize-winning coupons , 20 were second
prize-winning coupons , and 50 000 were third prize-winning COli pons.
As a. result of such a distribution of winning- coupons , ilHlividnals en-
tered or participated in respondents

' "

Join the .Jet Set" sweepst.akes
hud one chance in approximately 30 miIIion to win a grand pri . one
chance in approximately six million to win a first prize, one chance in
approximately 1.5 million to win a sc(:oncl prize , and one chance in
approximately 600 to win a third prize.

(f) :Most. of the enumerated prizes were not. Pll'ebased by respond-
C'nts either before or during the time said "sweepRtakes" were in prog-
ress. l\fost of the prizes ",yore pun:hasC',d only aftcr the termination of
the "sweepsta.kes.

(g) Individuals -who participate In respondents

' "

sweepstakes" do
not l'eceivr, a gift ha Vil1g sigTiIica.nt retail value. Said indi vidlUlls often
l'('ceive a. costUlne jewelry pin or similar trinket.

PAR. 8. In the course and conduct of their businesses and a.t all
t.im( s mentioned Jwrpin , respondents have been in substantial compe-
t.it,ion in eOllllnercc with corporations, firms and individuals in the
salr of their respective products and services.

PAR. 9. The use by respondents of the aforesaid false, misleading
and deceptive statement.s , reprp.sentations and practices has had and
;IOW has the eapacity and tendency to mislead members of the purchas-
ing public into the mistaken belipJ that said statements and represpnta-
tions were and are true, and has induced members of the public to
partieipate in responc1ents ' sweepstakes and into the purchase of sub-
st.antial quantit.ies of respondent tbe Proeter & Gamble Company
products by virt.ue of said mist.aken belief.
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PAR. 10. The aforesaid acts and practices of respondents as herein
alleged were and are all to the prejudice and injury of the public and
of respolldcnt.' competitors and constituted, and now constitute, un-
lair methods of competition in commerce, in violation of Section 5
of tlH', Fcderal Trade Commission Act.

CISION AND OnDER

The Federal Trade Commission having initiated an investigation of
certain acts and practices of the respondent named in the caption
herein , and the respondent ha viug been furnished thereafter with a
copy of a draft of complaint whieh the Bureau of Consumer Protec-
tion proposed to present to the Commission for its consideration and
which, if issued hy the Commission, would charge respondent with
violation of the Federal Trade Commission Act; and

The respondent and counsel for the Commission have thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in the aforesaid
draft of complaint, a staterncnt that the sif,YIing of said agreement is
for settlement purposes only and does not constitute an admssion by
respondent that the law has been violated as alleged in such cOlnplaint
and waivers and other provisions as required by the Commission

rules; and
The Commission having thereafter considered the matter and hav-

ing determined that it had reason to believe lt the respondent has
viohlted the said Act, and that complaint should issue stating its
eharges in that resped, and having thereupon accepted the executed
agreement and placed such agreCJnent on the public record for a period
of thirty (CJO) days , now in further conformity with the procedure
prescribed in Section 2.34(b) of its rules, the Commission thereby is-
sues its complaint, makes the following jurisdictional findings, and
enters the following order.

1. Respondent the Reuben H. Donnelley Corporation is a corpora-
tion organized , existing and doing busincss under and by virtue of the
laws of the State of DehLWOLT", with its offce and principal place of
business Jocated at 825 Third Avenue, New York, New York.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding is
in the public interest.

ORDER

It i, ordered That Reuben H. Donnelley Corporation , a corpora-
tion, and its offcers, agents , representatives and employees, directly
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or throug-h any corporate or other device, in connection with the prcp-
aration advertising, sale, distribution or use of any "sweepstakes
contest, galn( 01' any similar prornotiona! device involving chance in
eOIrllnerCe , as "commerce" is defined in the Federal Trade Commi1:sion

, cease and desist from:
A. (1) :Failing to disclose dearly and conspicuously the exact

nl1nbcl' of prizes v\"1ic11 ,vill be avvarded , the exact nature of the
pl'i7.cs ) and the approximate retail value of each prize oil'cred.

(2) Failing to disclose clearly and conspicuously the approxi-

Inata numerical odds or \vinning each prize which will be

a'vvardcd; Provided That if sl1ch approximate 111lncrical odds are
net reasonably capable of calculation , the rc spondent will disclose
clearly and conspicllollsly the approxilnate number of recipients
to whom the oLIer is direch d if such facts may reasonably be
determined.

(3) Failing to award and distribute all prizes of the type and
vaJ ne reprcsented.

(4) Hepresenting (lirectly or by implication that prizes ot.her
than casl) prizes have been purchased unh ss they have in fact
hecn purclmsp,d at the time that the representation is made.

(5) Failing' to furnish upon request to allY individual a GOnl-

'plcte list of the names and states or rcsiden(:e of ''linneTS of major
prizes , identifying the prize won by each.

(6) J\iisrepresenting in any lllal1nCl' by any means any element
feature, or aspect of any "sweepstakes," cont('st , garne or any
sirnilar promotional deviee involving chance.

B. Engaging in the preIXu'RtioTl , promotion , salc, distribution
or use or any " sw8'C, pstakes , contest , ga. , or similar prOlTIotiona)

device involving- chance , \1llless the fol Jowing arc disclosed clearly
and eonspicuollsly in the advcrtising and promotional llla.terial
concerning said devie-es whieh are prepared or disseminated by
the respondent:

(1) The total number of prizes t.o be awan1cd;
(2) The e.xa.dt natul'C of the prizes, their approximat.c rc-

tail valuc , a.nd the Dumber or fLch;

(3) The appToxirnate Illuncrical odds af winning each prize
which will be awarded; PT01Jided That if slich approximate
numerical odds arc not reasonably capable of calculation , the
respondent will disclose clearly and conspicuously the ap-
proximate number of rL"C ipients to whom the aIrel' is directed
if such facts may reasonably be determined;

(4) The geographic area or states in whioh any slieh de-
vice is used; and
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(,,) The da:te the device is opened for participation and
the date the device istoend.

It ,is further OJ'dered That respondent Heubcn H. Donnelley Cor-

poration shall;
(1) File with the C'Ommission, within sixty (60) days after

'service upon it of this order, a report in writing setting forth in
detail the manner and form in which it has oomplied with the
provisions of this order;

(2) Maintain for a period of five (5) years after the date on
hieh the "sweopstakes " contest, garrlC or any similar prom,

tional dp-vicc involving chance is opened for part.icipationadequate
records

(a) which disclose the facts upon which any of the reI'-
resentat.ions of the type described hl the preceding para.
graphs of this oroer arc based , and

(b) from whieh the validity of the representations of the
type described in the preceding paragraphs of this order
can be determined;

(3) Furnish npon the request of the Fede.r".! Trade Commis-
'510n:

(a) a complete list of the names and addresses 'Of the win-
ners of each prize , and an exact description of the pri:w, ill-

dueling its retail value;
(b) list of the winning numbers or symbols, if utilized

for eadl prize;

(c) the. total number of coupons or other entries distrib-
uted;

( d) the tobl1 number of known participants in the pro-
1rlotion;

(e) the total number of prizes in each category 0.1' de-

IlOll1inatioIl which were made available; and
(f) the total number of prizes in eadi category or de-

nomination whidl were awarded.

It i8 further ordered That the respondent shan forthwith distrib-
ute a copy of this order to each of its operating' divisions.

It iB further ordered That respondent notify the Commission at

least thirt.y (80) days prior to any proposed change in its corporate
fonn slH as dissolution, asslgnnlent or sale resulting in the emer-

gence of successor corporations , the crea ion or dissolution of sub-

sidiaries, or any othf'JI' change in the corporation which may affect
compliance with this order.
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It is furthe1. ordered 11hat with respect to the respondCJt' s services
for the Reader s Digest Association, Inc. , Paragraphs A(2) and B (3)
of this order shall ndt become efiective wltil December 1, 1971; it is
also ordered that sixty (60) days thereafter the repondent shall file
with the Commission a second report in writing setting forth in detail
the manner and form in which it has complied with the wrms of those
paragraphs with respect to its services for the Reader s Digest Asso-
ciation, Inc.

IN 'I'HE :M'I-- OF

POPEIL BROTHERS INCORPORATED

CONSENT ORDER , ETC. , IN REGARD TO TIm ALLgGED VIOI,ATION OF
THE FEDERAL TRADE cOMUISSION AC'

Docket 0-2061. Oomplaint, Oct. 1.971-Decisio'i , Oct. 1B , 1971

Oonsent order requiring a Chicago , Ill. , seller and distri'butor of food cutters
to cease misrepresenting the type of food its products will cut, making any
g'urantee for its products by broadcast or otherwise unless it furnishes
sU0h guarantee In writing, and misropresenting that its products are made
from surgcal grade steel.

COJ'IPLAINT

Pursuant to the provisions of the Federal Trade Cmmnission Act
and by virtue of the authority vested in it by said Act, the Fedeml
Trade Commission , having reaSon to believe tha.t Popoil Brothers
Incorporated, a corporation, hereinafter referred to as respondent

has violated the provisions of said Act, and it appearing to the Com-
mission thwt a proeeeding by it in respeet thereof would be in the pub-
lic interest, hereby issues its complaint sbLting its charges in that

respect as follows:
PARAGRAPH 1. PopeiI Brothers Incorporated is a corporation or-

ganized , existing and doing business under and by virtue of the laws
of the State of Delaware, with its principal offce and place of business
located at 2323 West Pershing Road in the city of Chicago , State of
Illnois.

PAR. 2. Hespondcnt is now, and for some time last past has been

engaged in the advertising, offering for sale, sale and distributivll of
the "Veg- Matic" variwbJe food cuVter

, "

Hi Temp Frozen Food &
Slicer Knife" and other products to distributors and to retailers for
resale to the public.

PAR. 3. In the course and conduct of their busjness as aforesaid
respondent now causes, and for some time last past has caused, its said


