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any other obligat.ion , 01' agreeing to any ot.her act m' r,ondit.ion;
and offering any product for sale ",'hen all or the tcrms and COll-

(htiOllS of the. offer arc not. explained fully and clearly a.nd 
fOlth conspicuol1sJy on any onlpr 10rm fnrnished with the ol1'er

to be usee1 to ordcl't.he prodlld..

It '18 /,urtlwp ordet' That the n 'JpOlldl nt eorporation shall forth-
with distribute it copy of this order to each of its operating c il,jsion,

').

It 1S further oy'dered That the respondent notif:y tlw (\mnnis,')ion

at least thirty (80) days prior to any proposed change in the C01' pO-

rate respondent snch as dissolntion, ass1gnmcllt 01' S:tlt resulting in the
emergence of successor eorporations , the creation or dissnllltion of ;-1111-

sicliaries, or any other ehange ill the corporations which nlcl.y ,( ired
complianc( with this order.

It is furtheT or-deTed That the respondent hel't'in sh,111 ; within sixty
(GO) days after service upon it Df this order, file with the Comrnis-
sion a report in wl'iting setting fort.h in detaiJ the llHlnm' l' in whieh
they have complied with this order: PTovidcd, !w'WCt' That. ,,- ith
cspect to those portions of Paragraphs l(A) (1) and (I) (11) (oj)

which cover the diseloSlll'e or odds , a second sueh report bdI he 1iecI

within sixty (fiO) days aftel' Deccmher 1 1071 , the c1at.(' on . vhieh t11(
portions of tlw afol"'said paragraphs which ('over the disclosure of
odds shall take effect.

TIn .fA'l" R OF

HELJX L\.RKF:TlNG CORPORATION , ET AL.

CONSENT ORDER , :ETC., IX REGARD TO THE _ALLEGED "101,A1'10:1 OF Tl-

FEDER-\L TH. \DE cO::\IJ\rr sroN ACT

Dockd 

() 

20"(fi. OrHnplflint, ),'or. :J, 1.9'" lJcci.'fion , Xo' l!r/l*

Consent order I'P(jniring it New York City seller of artides of wearlug appan-'l
awl nine affliate(l finl1S in other dties who sell their goods t.o individuals
some 3000 ' IJl-rsollal sllOppprs " who in turn sell to the cOll:-uIIing l!UbJie
to ceaSf misrpprt'senling the HmOl1llt of IlOJWy respOJaleut,, ' tllst.omen;; cnn
earn, failing 10 tlise!ose the liabilty of the CHstollPr for the good" in his

pOR"eRSioJJ , making threats of legal action against delilJqnent l1ebtur through
the use of svuriOI1S dt)(l11Iellts alHl hy phone calls HlJ1 Ifttt'rR, ;UH.l failing
to maintain adc!ll1ate reconlf; documenting :my matter t'

()\

erp(l ill tilL" ()J'Ipl".

t1nnjsh tranl'Jntion of I.h'cision and Ol'aer follows English v!' r:-iOIJ of onler.

470- 72-
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CO::lpr UI\T

Pursuant to the prm isions of the Fpdcral Trade Commission Act
and by virtue of the authority ycstec1 in it. by said Act, the Federal
Trade Commission , having reason to believe that Helix l\fal'keting
COl'poratjo1J a corporation , Gramont Company, Inc., a corporation
Tho I-felix Company, Inc. , a corporation , Hoyal Crown lIagicry COIl-
pallY of IJJinois , Incorporated , a corporation , Hoyal Crown I-Iosicl'Y
CompallY, a corporation, Grarnont Company Inc.orporated of Phil-
adelphia, a corporation , Gl'amont Company Incorporated , a cor-

poration , Gl'amont Company, Inc. of St. Louis , a corporation, The
r-Ielix Co. , Inc. , a eorporahon, Hoyal CnnYll Company, lne. , a corpora-
tion , ,ViHiaJ1 T. Comfort

, .

Jr. and Jacob)1. Levine , individually and
as of1cers or directors of ccrtain of said corporations, hereinafter

refp1Ted to as respondents , have violated the provisions of saiel _
and it appearing to the Conunission that a proceeding hy it in respect
thercof would be in the puulic intcrest , hereby issues its c.omplaint
stating its charges in that l'CSpN t as follO\\"s:

PMU\CiRAT'H 1. Hespolldent :HeJix l\Ial'keting Corporation is a corpo-
ration organized , existing and doing; business under and by virtue of
U18la.ws of the State of Delawarc , with its principal place of business at
26-1 'Vest ;:1Gth Stn' , 1\e\v York , 1'"mv York. Said corporate respOlH1ent

controls and dominates the acts and pradices of its \vholIy-ownecl suh-
sidiary, corporate rC'spondcnt Ora,mout Company, Inc. and the vi'1011y-
O\y)wd subsi(1iul'ie, s of U- ramoHt COll1pany, Inc. ; The T-Iplix Compall.r
Inc.. , Boyal Crown Hosiery Compauy of Illinois , Ineorporate(l , R.oyal
C)"OWI1 1:Iosiery Company, Gramont Company Incorporated of Phila
delphia, Gramont Company Incorpo)"at( , Gramont Company, Inc..
of St. Lonis , The I-Ielix Co. , Inc. , and Hoyal Crmvll Company, Inc.

Respondent. Gramont Company, Inc. , is a corporation org:t1ized
existing and doing business uncler and by viltue of the laws of tlu

State of e\\ York, with its principal place of business at 264 'Vest

35thStrcct, Now Y ark, New York. Said corporate l'eSpOndclit is a
\d101Jy-owJ1ed subsidiary of corporate respondent l-Ielix l\farketing
Corporation.

ksponde.:nt. TJH~ llelix Cornpan:r, Inc. , is a oorporation organized
p,xi ting ::md doing business lllclcr and by \rirtllc of the la\vs of the
State of Nt',\, York , ,Yit.h its princ'ipal place of business at 61 "rpst
23n1 Street

, j\'"

ew York, New York. Said corporate respondent is a
\yholly-owned subsidiary of corporate rpspondent Gramont ConlpHny,
Inc.

Rrspondent Hoyal Crowll J-Iosicry Company of Illinois, Incor-
porated , is a. corporation organized , exist.ing and doing lmsinpss uncleT
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HllcI by virtue' 01 the la\vs of the State of Illinois , \vith its principal
place 01' busille:-s at 210 'Vest Iadison , Chicago , Illinois. Said corpo-
rate )'1spmldeJ1t. is a \vho11y- mvIlP-u subsidiary oi corporate re.sponclcnt
Gn1mu1t Cmnpany: Inc.

Respondellt Royal Cl'O\nl I--losierv Company is it corporation 01'-

fDmized , existing and doing business 111lder and by virtue oT the laws
01 the Sta.te of \Jichigan , \vith it.s principal place of business at 1D
Cldt'orcl Street , Detroit Iichignn. Saiel corporate respondent is a
whony-mvJJcc1 subsidiary of corporate respondent Gramont Com-
paJlY Inc.

ncspondent. Gramont Company Incorporated of Philac1eJphia is a
corporation organized : existing and doing business under Hl1(l by

jl'tue of the laws of the St:lte of Pennsylvnnia , with its principal pJaCl

of lmsiness at 1003 larkct St.reet, l)hiladelphin : Prmnsylvnnia. Saiel
cOl'p(nate l' osponelent is a wholly-owned subsidiary of corporate re-
spondent Grnll0l1t Company, Inc..

HpspOlldel t. Gramont Company Incorporated , is a corporation or.
;l1ized : existing and doing business under and by virtue of the la".

01 the Sta.te of Illinois , with its principal place of business at 630 South
'YfIlJH Chicago , I11inois. Sa.id c.orporate respondent is a \\ho11y-
o\'nlCcl subsidiary of corpora-te respondent Grarnont Company, Inc.

Hespo:nrlent Gramont Company Inc. of St. Louis is a,- corporatlon
organized , f' isting and doing business under and by virtue of the
Jaws of the 8t;lte of DeJaware, with its principal place of bl1siness at

80S \Ynsllin oll A \-enU8 , St. Louis, :Missouri. Said corporate responc1-
('nt is G. wholly-myned subsidiary of corporate respond('nt Gramont
Compnny, Tnc.

Hcspondent The Helix Co. , Inc.. is n corporation ol'ganlzed exisUng
and dOIng lmsiJl ss under and by virtue of the laws of tlw State of
Ohio. \yith -its prillcipal place of business at 2082 East 4th Street
CJe\" hnc1 , Ohio. Said corporate respondent is a )'("holly-owned sl1b-
si(1ir1J ' of corporate n spondent Gramont Company, Inc.

psporj(lentHoyal CrmYIl Company, Inc.. , is a corporation organize,
xisting (111d doing business under and by virtue of the la"s of the

Dist.rict oJ COlumbia with its principal place of business at 131 ) F
Stre0t , X. \V. . lYashington , D. C. Said corporate respondent is a \Tholly-
mnwc1 s;lbsi(liar of corporate respondent Grarnont CornpanY1 Inc.

Hpsponclent: ",YilJinm T. Comfort

, .

Jr. is an incEvidllaJ and is a

JlpJ1lwj' of nw boanl of dil'cc.tol'S of I-Iplix ::lada.ting" Corporation and
Gramont Compilny, Inc. He is an offcer of Helix l\Iarket.in Corpora
ticJI. II s lJUsiIl(, s nd(1ress is 2()4 ,Yest ;j;";th Street in the' city ot ("v

York, Stat80i Xcw York.
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RespmHlent .Tncob::f. Lt'yinc. is an individual fluc1 was: until .Janl1-

al' , 19' an officcr of Helix :.fal'keting COl'pOl'Ht.on. He WflS until
the above date. all offcer and m mbeJ' of the board 01 clire.dol's of
Gnunont Company. Inc. : The Helix Company, Inc.. Hoyal Cl'mnJ
Hosiery Compnny of Illinois : IllCOl'pOl'at(;d. Royal CI'O\V11 1-108i(:1'Y

COlnp:u1Y, Gramont Company Incorporated of Phi1ade.lphia , Gl'amont
Cmnpan:v Incol'poratccl Gnlll10nt Compi\ny Inc. of St. LOllis: The.

Helix Co.. Inc. , and !ioyaJ Crown Company, Inc. lIe is currently ft
mbf'r of the board of directors of Gl'c1JJlOllt COllJpallY. Inc. His

hllsines address is 204: ,Ycst 35th Street in the cii:\" of ew York.
State of X ew York.

The individual respondents , ,Villiall T. Comfort

, .

Jr. and .Jacob :.f.
cvinc formulate: direct ancl control the acts and practices of the COl'-

pomtc. respondents: including the ftcts and practices hCTeinai'rr set
forth.

PAR. 2. Respondents arc engaged ill the sale and distrilmtion
through a l11unber of branelws or outlets , of Hrticles of ,,-e;ll'ing apparel
and other products, to sorne :3000 "personal shopp J's :) or " clIstomrl's
who thereafter sell nnd distribute sHch products to the consuming pnb-
lie. Hespondents recrllit snic1 "personal shoppers :: from among house.
\yives. including many \H'Hnl'e rccipicnts \ to sell such products at
retail to rclatiycsI acquaintances and other l1embrrs of the consmning
public. Rpspondents assist in the sales eil'ort of said " p\'l'sonc1l shop-
pers by ext.ending short term financing ill nll' ying am0111ts. depending
upon the indi ddnal. b y al1mying credit on tlw t.l1l'Jl of lmsold mer-
chandise : and by furnishing them \'ith instructions as to methods of
selling said products and collecting payment therefor.

u:. 3. In the COllrse and conduct of their bllSilH'SS ; n'E;pOnrlents cause
said articlEs of \ycaring apparel and other products to h( shipphl HlHl

distl'ilmted from the places 01 origiJl or storage of said products ill
nniolls states, to places of storage or lli tI'ibl1tion in other states , for
salc and distribution to respondents : cllstomers ll1d to ultimate con-
Sllmers located iJl val'iou otlH'l' States of the l7nited States. Hcsponc1-
l'llts nJso nmse ('11cc.1\:8 : sales memOl'anda , policy dircctiycs. inst.ructions
and othcr docn1lents and communications to be tnl.smitted by means
of the 17nitec1 States Inails and other illterstatl llwclHlllisms. to 11T1(l

from rpspondents ' principal and other offces nnd plnces of lmsllll'
locatecl in yariolls States 01 the l)nitcd States. csponclellts disselni-
natc or cause to 1w disseminnJec1 adVl rtisemeJlts published in yarions
11C\YSpnpcl'S and other pnblicat.ions of interstate circulation to recruit

customeJ's of said products for resale , ancl to inchlCt: the snle of the saiel
products to said clIstomers for resale to llltimnte COJlsmners located in

various States of the Unit eel States. Respondents furnish means, instru-
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mcntalities : services an(1 facilities to purchasers fol' resale of t.heir saiel
products located in various states in COIlleetion \yjth and to further the
rcsale of said products to : and payment thcrc for by: ultimate COllsumers

of such products Jocated in various States of the United States.
All of the aforesaid acts and practices ha ye beell engaged in , in the

COlll'SC and conduct of n spondents ' business and all suell acts and prac-
tices havc a close and sllustantialrclationship to the interstate flow of

'spolldent.s ' business. Hespollelents now have , and at all t.im( s men-

tioned herein hfl\ C had : a snbstantiaJ course of trade ill said ITwI'chan-

disc ill eomrnPl'Cc. : HS ;' commerce :: is defined ill the Federal Trade Com-
mission Act.

\n. 4. In the com'se and conduct of their bllsiness as a,foresaid.
respondents induce a substantial number of persons to pure-hasp- their
pl'odnc.s for resale to ultimate conS11mers, by means of statements

Im1Jlished ill newspapt l'S and other publica.tions , and by means of oral
sta1'ements of respondents or their agents and rppresentatives during
IJl' J';on3 1 interviews.

\.ll0JJg and typical of said statements and representations, but not
aJl inclusive thereof : arc the following:

1. \dvcrtisements appeariJlp- in "Help ,YantccF' sections Hlid uncleI'
other classifications or headings ill "illions llewspapeJ.'s, st.ating:
';11. (('/ ana:

0\1 '\YnnH:ll A n'rng-e GS '\Yeekly

XI) Call'. ,i:-."ing XeeE''::-iln

FTLL 0CH CCSTO:UERS CHIDERS

CSX I' \ItX S7 'YEEKLY 

, "

(',IJl E,llIl :iB HI" and :'I(Jre Filling Our C'llsin)1cr Orders Xo C:liwas:sing- 

* *

2. htements made b . respondents or tlwil' agEnts or n' lH' psentatiyps
dll':ng the c.Ollrse of persoJl111 iuten ieYfS \yith prospectin' "personal
shoppers" responding to saiel Rchertisements: Sne!l as:

(a) '; "Vhen on become a Personal Shopper \"e sent ant annonnce-
llC'nt cards to people in yonr ncighborhood to let them know thnt
the ' ctln give orders to you.

(hi Give me Olll' ac1cln:ss O I can see if \YC need OJlwone in your

nc,jg11borhooc1. ,Yltat is our zip code? I'm so g1atl yon c.nllect \'Ve llppcl
someone right there.

\n. 5. Throngh the llse of the aforesaid statements and others
sirnilar thereto: but not included herrin : respondents han' repl'PsentecI.
(lirr(.tly or inc1irectl . tllft:

1. Pcrsons answering said achertiscments are likely to earn the
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nmounisset JOl'th in said a(ln l't;semeJlts ,11d that customers :11' (' not
rccluircd to solicit orders in order to Jnake sales.

2a. . :\nnonncement cards will be. sent by the l'esponclE'llts to neigh-
DOl'S of the prospectin cnstomcr. find t11:1t t:1CSl: c:ll'1:; m::.;, : prOllucC'

sales.
b. A prosprctiyc cllstomer \\"ill be the e:\cJm;iH Hlrl'chanc11ser in tklt

person s -neighlJOl'hood.
n. n. In truth and in fact:

1. The. earnings fignres l' forth ill sniel adn:rrisPllH'nrs :tn:' f:ll' in
e.xeess of the amounts i1 substantial portion of prosppctin C'lstnJ1l'l'S

are likely to eal'l. Achlitional1y: it is necessar \" for respondent, ' C11S-

t011eI',:: to canvass in order to obtain sales,
2a. AIlJOl!lct'lnent cards are seJdom. if e\. el'. Sl Jlt ou! b yreSpuutlelll-:
b. Hesponc1ents do not grant exelnsi ,.e sales tpl'itOl'ies,
TJJeyefoI'c : J'('spond(,llts statcmpllts rppres(:lItatiolls ;lCtS and pj'il(

tices , as refcl'PCl to in Pnrngl'l1phs Four nlHl Fin' hereof were, and i11'"
falsc misleading and (lccpptin'

PAR. 7. 111 the l' Olll' SC. and conduct of their business. re,sponL1l'nr

rCCIuil'e persons recrl1itpd ns '; personal shoppers to sccn1'e the signi1.
t11re of two other persons on an instrument or form whic.h is I'C'pn'
s('ntE dby- respondents 01' thci1' agents and 1'cpn'spntatiYcs to be used
for tracing 01' locating missing personal shop))(:r8, In trmh and in few!
the said instrnnwllt or form is 11sed by respondents to hoJd the i9.Jla-

tories thereto as gna1'nntors \,ho m"y be pcrsona)),\ liable for ftn
monies wl1ieh mllY be clue 01' o\ying to l':SPOllc!P1l1S should the " rnsonil j
shopper rcfnE:c or LJC llwble, to pay rf'spondents for nedit e.xtl'llclecl.

He5pondcnts ' use of said instrllment 01' form. their J'epresP11tarions ;1S

to jts purpose anc1llsr . ;111(1 the, jl' fnilll' c to di ('losp mi1terial fnct flS

to the: actual pm' pose, Hnd l!Sl~ 01' said illstl'lJ1H2nt or form. s aforesaid
\)"pre and are f 11se misll:ading. c1(' cepti\":, flnclnniair ads or rl' acticr,:.

\lt. 8. In the further COU1'se and C01IC!1lC' of tJwil' lJ1 iness. imd jn
an cHart to colJect Hccounts respondents lWH' elected to treat as delin-

quent , and by nWtl1 01' letters and telephone ct1lb l'esponder:ts OJ' (wi,.

l'Ppr('sentatin s nlld i1g'ents lWH' made (' C'l'tniJl statrnwnts of which th('
ioJlO\\"ingal'c typical , but Jlot all incl11Siyc:

(a) HELIX Co:lc(:tiLllllkjl,n' tllH' nt.
DEAR _ n _
lnllr nll(lVl' li"ted PlJjJ!u'\ce n\-.p.': 1111' !!IJIJUJlt .-:t:1ted '"

If payment j,,: not JliH1e p1"lmptl , '-"1. "lInll liE' ("()))jWlll'd 1n
flnd, when inr1gl1wnt lln'O h' Pll fi!lhtiJlfJd. :0 iJj,.1itnlr'
l'ROCEEDIXCS 

':'

"liP 'nl, l' E'J11),n I"('

-\HSISH:\fF

B:;

-- -

C"llN:ti0il Dep!".
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(0) HOYAL CROW:\ Collection Department
DEAl' -

-------- :

lYe regret to inform you that your account is ueing released to the Small
Cl.lims Court for collection.

'iYitbin the next 1l,e days ;\. ou wil be receidng a summons to appear in CUll)'t
regnrding your debt. to the Gmmont Company of :\e\y York, Xc". York.

We hope t.hat within t11is period of time YOl1 wil realize the extra co,st. emlJar-
rassment, garnisbment of wages to you or yonr buslJnnc1 . or 1)0(11 , and a1so 111(

fact that your name willlw sent to the Credit BUl'eau * * '"

--- - -

Cnllrdi()!J i;l!l:!ger

(c) FDL\.L XOTICE BEFORE UIT

_----_

n creditor
n__

--_

- address
___- deuto1'

-\mollnt dne $_n_ . n

TO THE DEnTon' S ABOYE X.\.lED

TAKE XOTICE (1) 1hat tlw nl)(Jye JlIIlH' (l ('lf'(litor hn,. J \,;11id ct;lim a,!:liJlsr
:rOU ',. for the :luOl1nt mentioned :1liOYf amI affduYit SUflfJoning airl c::tjm

s IH' rein belo\y nnnexed "

(:3) That un1e,"" I'' llitt:!H' (' b l'p(' pi\. rd 11 '. the n11ll\(' JlflJJJE'(1 ('!'pditol' ,.
within 5 days from (Intp, suit ,,-ill II! l'iuu J1t inm1l(lint('l . fill' ilip totnl Ul1Wl111t

rlne, \-.ith interest. logetlW1' \\'itll CQ,.;t uf i'Hizl flctioJl.
Datp(1 at this (l: ' of 1\J

SiglJed ll

. _

(d) Stuart B:lbitc-ll. .\ltOl'1H' ' ;c1t La\\' . 3nU Hl'nfl(1\Y:l lJ\y 1"rl1'1\, Xl'W )"O11'1\

1001:3.
DE_

- -

I h 1\e hCI'l! :Hlyj,'-pd l)' m ' client Helix C'n. , 111(;. 111nt :run JmH' c1eLHllted.
This 1s to illfnrm :re!1 111,11 Hule.

,,-

" 11w nmmmt d11Pj : l\li(l in my client di-
J'edl:r , sJwll jlJ'n(' f'E'(11n prOSH:\1\P snit ;1 ;ljn:-t ()n ;lS s('H-tllllel1.

Yel':r truJ - yrJlr"
S'rL\RT :\. DAHI' C::r.

(e) HOYAL ('HO'Y:: Colledion Dep:ntuJPBJ
DEAl: _

\Ye have lJE'f'D retllinec1lJy the Helix Co. to J'' COH_ lbe nnll:tld b,J l,i:WP elpe them
on n11r aceonnt.

Yon committed a "eriou" legal oftense in O!J('ning thai nccOlmt, n,. Uw Al'PL1CA-
TIOX FOB. CHEDIT Y01! furnished to rhe Helix Co, c;lIPI1osecl1;r ()P:H' U10...igna-
tnre of _ who has ,Hlyi,,,!'c1thnt ihe sigllatl1l'' wac; f(;r i!l1.

FOJ'gen. is fl criminnl offe11C;(' n1111'1H1l't'S,111 ill finest, IJJ'):OI'Cl1ti(lll ;111\1 l1ll\l'ic;OIJ-
1')1' 11t, Before sweflril;g 011t l 'Yarrflllt for 01n- i1J'E'...t on l'11,11';(-S of forg."I.'l). we

;In' giying 'Ol1 OJlP mll1'' I1jJIHI1'hm-;t . ,n ,.("l1ie YOl1' aCC01l1:.

1.111(',." we JW:\1 fn'''l I)\1 immediMl,jy, t- ;li- , m:1ltel' ,, ill 1)( tlln,erl CYel' tf) tile

oliee.
y Co;;ee:tion _

-\!:'

ellT
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H:. 9, By and t.hrollldl the use of the aforesaiel s;:atmnent.iJ, and
others sirnil;r thert'to , bt;t not. specifically set forth ponclents ' rep-
respnt, directly or indirectl) , that:

(n) (-a.rnishment of wag.es \,,ill result if pa nH'Jlt is not made.,
(b) (1) Collection cases are tnrned on' 1' to inc1epl'llclellt. collection

agencies S1.ch as Hoyal Crown,
(b) (ii) Steps preliminaJ' ' to the filing' of Jpg"a! snit arc taken.
(e) A Jette!' entitJed " FIXAL XOTICE BEFOHE SUIT" orig-

inatc not from n' spondents, out. from n court of Jen\"
((1) A delinquent acconnt has been turned O\-e1' to an at.t.orney for

c01 J ecti on,

(e) 1)nh: s paynwnt is made on a dclinqncnt account, criminal
prosecution ,,' ill occur.

\f:. JO. In tl'l1th and in fact:
(a) Respondents sehlorn , if ever, garllislwe tJw wages of clebnqnent

debtors and gnal'fllltors.
(b) (i) Ro al Cl'mnl i,"j Hot fill independent colJectioJ1 agency but.

to tJ1P cont.j' llY1 is a snhsidiary of corporiltc respondent Gramont
Company. 1n('. , ana operates nnde.r i.ts direction and control.

(b) C;j) Rbpondents do not take any kga! steps preliminary to tbe
fllill!2" of uit.

(0) A lettl'1' cntitled " FIXAL XOTICE BEFOnE SUIT" ol'ig-
illfltes , nnt from fl conrt of In\\" , but from thr, rcspondents. Since
respondt IJts seldoll , if e\" PJ' , bring snit , this letter is not the final notice
bdoI'e suit,

(d) J\ceo11nts seldOln. if ever : are tUrJw(l m.er t.o an nttorney lor
collection. Letters bearing an attOl'lleis letterhead are supplied in
h111J hy an f1ttonwy. and are signcd by responc1l'nts employees. Fnr-

tllPl'iWl'e. si!id attorney i.s not familiar "ith t'llC specific c1etai1s as to
p:1rti'-' i1lar aCCollnts flnd , in -facL refers an)" inqnirirs regarding rlelin-
ql1Ciit :1('(OUnTS m cr to l'csponclents.

(e i 1\ 0 delinquPJlt cllstonwr has ('Tel' been crimi.nally prosecuted at
the heJJest of l'c5pondcnts,

Tll(' fOl'

,-'

. l''SjJOlHll'Ilts: statements , l'eprcsentatiolls acts flId prac-

tjcps, as re fcrn'd to in Paragraphs Xine and Tell jH'n , were and
arc,: 1'aJ8e

, :;

,jsleflc1ing dereptin' and unfair.
\L 11. In the course ane! COnd\ict of their bnsiness. nlld at all times

HiI?Jlt oJlPd llel' ein. r(, pollcl(,llt Jlfve been i.n sllbst:1ntia! competition in
(,Oll:m j'ce 'oyith corporations. f:nns all(l indj, ic1llnls engaged in the
snle of 11wrchundise of tll( SHme general bnd and nnhlre flS 501(1 b

l'l's!)o1J(l(: mts,
i!', 12. Tlw llse by the rcsjJOlHIC'nts of the represcntntions : acts Rnd
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pJ'actices and the.!!' f:tilllre to disclose material facts , as aforesa.id has

had , and no'" has the capacity and tendency to mislead members of

the public dealing with said respondents into the errOIWOUS and 
lnls-

taken belief that such statemcnts were and arc true and complete and
into the pnrchase of substantial quantities of rcspondent ' products by

reason of said erroneous and mistaken belief and unfairly into the
assumption of debts and obligations which they might otherwise not
ha \'e clone.

PAR. 13. The afon~said acts and practices of the respondents ,vere
and are to the prejudice and injury of the public and of respondents

competitors anfl eonstitutc unfair methods of competition jn cotnmerce
and unfair and deecpti\'c ads and practices in eOmn1el'Ce in violation
of Section 5 (a) (1) of the Federal Trade Commission Act.

DECISION A X DOHnER

The Fcdenll Trade Commission haying jnitlilted all inv( stigation
of certain acts and practices of the rcspolld(,llt~ named in the eaption
hereoJ, and the respondents having bpcn fl1l'llisllld th('n after with a

copy of a draft of complaint which the Buren,u of Consnrner Protec-

t10n proposed to present to the COll1111ission fot' its c.onsideration and
which , if issued by the Conllnissioll , wonlcl charge 1"' spondt', nts with a

violation of tIle Federal Trade COJlmission Act: and
The respondents and coullsel for the Commission haying then. aHer

exec Htr.d an agreement containing: it eOllscnt 01' (1\. , nil adm issiC'J1 by

the respondents of all the jurisdictional facts set forth in the afon
said draft of complaint, a statement that-the signing of s:l,id agree-

ment is 101' settJemcnt pnrposes ollly and clops not constitute an
admission by respondents that the law has been violated as alleged in
sueh eomplaint , and ,,,aivcrs and other pro\' isjons as I'cqnt"ed by the

ommission s rnles; and
The Commission having thcrcafter cOllside' J'' (! the mnttt' I' :ulCl11ftv-

ing determined that it had reason to believe that the respondents have
violated the said Ad, and that compla,int. shonld 1SSl1U stating its
c.harges in that l'psped , and hilying theJ' llpon ac('ppted t1.e. execl1tcd

('onsent agrcement and placed such ng-recllH'nt 011 the pnb!i.e record

fOJ' a period of thirty (:30) days , now in flll'thc~r ('onf'ormitywith the
proeednre pres('dbcd in Sl~ctjon 1 (b) of its rull's , the CommissioJl

hcreby issues its complaint, lHakes tlw follO\\'iJlg jl1J"!sdjetional find-

ings , and enters the following order:
1. Hcsponupnt I-c lix Jlarketing Corporation is n ('orpnl':Ltion orga-

nized , existing and doing business under awl by virtue of the lav;s of
the State of Del:n\'fLre , ,,,jtlt its pl'ineipa,l p1af'P of lm illcss. at 2G:1
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\\Test a5th Street Kc\\ YOl'J, , New York. Said corporate respondent
cOtlh' ols and dominates the aets and practices of its wholly-o"\Yll('d
subsidia.ry, corporate respondent Grarnont Cmnpany, Inc., and the
wholly-o\vJlPd subsidiaries of Gl'allont Company, Tnc. j The lix
Company, Ine" Hoyal CrowIl Ilosicl'Y CompallY of Illinois , Incorpo-
rated , Hoyal Cnnvn lInsiery Cornpany, Gramaut Company IncOl'
rai.pll of, . Philadelphia., G-ramont Compan V l11Col')oratcd , Gramont
Company, InC'. of St. Louis , TIle lIe'lis Co. , Iuc. , and H.oyal Cl'mY

COln!Jt1ny,.Inc.
Hespondp.nt Gramollt COIlpan:r: Inc., is a corporation organized

existing- and doing businpss llHkr and by "irtne of t.he la,ys of the
St.ate 01' New York , with its principal pJacc of business at 2(;4 

;1;";tll Street, New York , Ne,,' York.
Hespondent The I-Iclix Company, Illc. is a corporation organized

existing and doing busincss under and by virtue of the laws of tlw
State of New York, with its priJlcipal place of business at (it ,Yest
2;- rd Street, New York , New York.

HC'spondrnt. Hoyal Crown IIosicry ConqHll)' oJ Illinois , lllcorpc.
rat.ed js a eorporation organized, existing- and d(Jing business under
and by virtue of the laws of the State of Illinois , wit.h its principal
pla('( of busjnpss at:n 0 ,'Tpst Madisou , Cbjeago , Illinois.

Hl'spondent Hoyal Crown Hosicry Company i:' a corporation orga-
nized , exist.ing alld doing business nndrr anfl by \' il'bw of the laws
of tll(. State of :Michigan , ,Yith its prinC'ipal pla('c of busincss at If!
CI i j\'ord St.n' i'J , DetroiL Jidligan.

H('sponde nt. Gnul1ont. Company Incorporatud of Philadcl phia is
a corporatjon organized , existing and doing business llnder and by
\.jrbw of the )a"ys of t.ho Stat,(' of Pennsyh' ania , with its principal

pIaC(; of IJll-;im' ss at 100;) fal'ket Str('l' , PhiJ,Hlelphia , Pennsylnmia.
n(' pondent. Gl'amont. Company Inc.orporated , is a corporation 01'-

gallizl xjstillga!ld doin;. iJusille s lInde-rand by ,,- irtup of the laws
of the State of lJiinois, with its IH'incjpal 1)lac(' of bnsiness at (ji10

South 'Vabash, Chic'ago, II1inois.

HC'spondcmt (1ranlOllt COlnpany, TnI:. of St. Louis is a corporation
organized , exist.ing and doing husiness llJdeT and by YLItue of t,
Jaws of NJ8 Stat,p. of De1a\\rare, with its principal pla.ce of husiness
at 80S ",V'ashingt,on .;'\C'11 lie , St. Louis , :\lissnUl'i-

Hpspondent, The T-Te1ix Co. , Ine. .is a cOl'porntion organized , pxisting'
and doing bn iJlC'ss nnder and by "irtne of the laws of the State of
Ohio

, '

\vjth its principal place of lmsincss at. 2082 East 4th S/- reet,
Clpwland. Ohio.

He,'3pondent. Royal Cro n Company, Inc. , is a corporation organized
E'x1st.ing' and doing bnsiness nnder and by virtue of the law's of the
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District of Columbia ,yithits principal place of business at 
131!J

11 Strept, N. 'V. , "ra.shington , J),

Hespondent 'Villiam T. Comfort , Jr. is a member of the board of
diredors of IIclix J\larkcting Corporation 'a.nd Cxramont Company,

Inc. , and he is an offcer of IIclix l\Jarketing Corporatio . ,He formu-

Jites , directs and controls the policies , acts and practices of tJ e corpo-

Tate respondents, and his busincss address is 264 'Vest 35th Street
in the city of New York, State of Now York. 

Hpspond(-mt .Jacob 1\1. Levine was , lU1til January 31 , 1071 , an

ofIecr of Helix -Marketing Corporation , and :1n offcer and- member
of the board of diredors of eJramont Company, Inc. , The I-Ielix

COlnpany, Inc. , Royal Crown IJosiery Company 01 Illinois, Incorpo-

rat.ed , Royal Crown Hosiery Compan y, Gnunont Company Incorpo-
rated of Philadelpllia , G-ramont Company Incorporated

, .

Grarnont

Compa,TlY, Inc. of St. Lonis , The I-IelixCo. , Inc. , and Hoyal Crown

Company, Inc. unt1l the above date, he formulated , directed and ("011-

trol1ed the a.cts a.nd praetices of Ow. eorporate l'espolHlcnLs. IIp, is

en1'l"entl.v a member of th(~ board of dircC'tors of Onunont. Cornpany,
Inc. and ,his lmsiness adclress 1S 26 ","est ;);)th Street in the eity of

K pw York , Slate of ow o1'k.

2. The Fe.leral Trade COHunission Ims jurisdi('tion of the sub.iec't

matter of thisproceecling: and of tlll respondent.s , and the proceeding

is in the public interest.
onDEH

It; is ordeTed That r(--'spondents Hclix 1\Iarketing Corporation , a

corponltion and its offcers , (;ramont Company, Tne. , a corporat.ion and

its offcers , The Hclix CompallY, Tne. , a c.orporation and it offcers

HoynJ Crown Ifosiery Cornpany of Illinois , Incorporated , a corpora-

tion and i.tsoff('er~ , Royal Crown Hosiery Company, a corporation

and its offcers. GrHI10nt Compa,ny Incorporated of Philadelphia , a

corporation and its ofJcers , Gramont Company Incorporat.ed, . a corpo-

ration and its ofIC'c , Grarnont Company, Inc. of St. Louis,"a corpo-
ration and its offcers , The IIe1ix Co. , Inc.. , a eorporation iLnd its otfcers

Royal Cnnvn COIYlpany, Inc. , a f',oI'pOratioll and its offcers lnd Vil-

un T- Comfort, .fr. and .Jacoh 1.cyine , inrli\'idually and as offcers

01" directors I)f said corporatioJls or any of them , mlfl rest)(ndnllts

np:e,nts, repre rntahYes and employees , d11'f-c.ly or thnH1gh any cor-
porate or 0tlH' 'devi( , in c,onned, ion \yith the adn rtising-, offering for
::alc. a.le or disteiblltion of nrtieles of ,,-caring- apparel or other pror1-
ucts. OJ' tlw collection or attcmpt.ed collection of dc1inlluent or other
;:C(,Ollllts , and the general operation of its lmsines.s , in eomn er('e as
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commerce" :is defined in the Federal Tl'acl( Commission Act. , J f)
forthwith cease and desist from:

1. Heprcscnting, directly or by implication , that:
(a) Any customer can earn $3.00 an hour or more , or $68

01'$72 a week , or any other amounts ill excess of those which
ate normally or customarily earned by said customers lindeI'

)rmal conditions or circumstances in the ordinary ('.ourse
of business.

(b) Persons answering respondpnts' ad vcri, isements may
eatn moncy other than by tllC canvassIng and the direct
solicitation of orders.

(c:) Respondents will contact by majl or othenvise, per-

sons in the neighborhood of rcspomlents ' customers unless
said contacts are , in fact, made , and rcsult in substantial re-
tail sales to respondents ' customers.
. (d) Exelusivc sales territories arc granted to customcrs,

2. 11 aiIing to clearly and conspicnously, ill the, languagp ('0111-

monly used by the signer, cliselosc on guarantee or similar (Ol'IlS
that the person signing sueh form is , or may be liable for any
debt, default or obligation of the principal obligor or others.

it Representjng, directly or by implication , that:
(a) A delinquent debtor s wages will be or may be gar-

nislleed unless payment is made.
(b) IIelix , Roya.l Crown , 01' any other subsidiary, p:ll'Cllt

or division arc illdepcn(h llt collectjon agencies.

(c) Legal action win be 01' Hlay be taken against a d(,Jin-
quent debtor unless paymcnt is made on a delinquent account.

(d) Legal netion has been taken and llit med against a
delinquent debtor.

(e) Colledion costs arc or Ina V be increased due to t.he
preparation of credit r( ports , transfer to a eollcdio-n agency,
or by allY other means.

(f) A delinquent debtor s narne \\'1 II l)(~ 01' may be spnt to
a credit bureau unless payment is 1),H1c\

(g) Accounts arc 01' Inny he tul'wc1 0\'('1" to collection
agencIes.

(11) A delinqucnt debtor is being contacted by an attorncy
whcn the c n,ll or letter originates from respondents ' oftice's.

(i) Criminal prmmcution will or mny l'cs111t if paYIJWllt
iSllOt made on a delinCjuent aCCOlillr.

4. Using, for the purpose of eoll( d.iJlg pnymcnt all delinqnent
accounts , lettcrs purporting to be SPIlt from all independent col-
lection agcllcy.
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5. Sending to delinquent debtors nolices, surnmonses, and other

like documents, pnrporting to be legal documents having to do
",ith the collection of said sums but which are in fact fictitious
and not legal documents.

f). Using or employing 'lLll)' false or fictitious forms , docmnents
or threats of suits at law , for the purpose of collecting alleged

delinquent accolllltS.
7. Failing to maintain adequate J"ceords which \vill furnish full

particulars 'as to any aotion takcn in any mattcr which is em- creel

y a prohibit.ion eontainccl in this order.

1 t is fnrtlu31' ordered That rcspondents not.ify the Commission at
least thirty (30) days prior to any proposed change in the corporate
respondcnts, or any of them , such as dissolution , assignment-or sale
resulting in t.he emergence of a succ.essor corporation, the creation

or dissolution of subsidiaries or any other cha.ngc in the corporation
which may affect compJianc.c obligations arising out of this order.

It 

'; 

fnrtlwT ordered That respondents distribute a copy of this
onlet' to all operating cli visions and subsidiaries of said corporations
and also distribute a copy of this order to ( a.ch 1ld aU of respondents
employee concerned with the promotion , sale and distribution of
llen'handise t.o respond(mts ' customers.

It is fUTtheT ordm' That respondcnts distribute a copy of this
order to all enrrent customers who have purchased merchandise from
respondents \yithin thirty days preceding the effective (late of this
order. It is ordered that a copy of this order, n,ttachcd hereto, prepared
in the Spanish language , be distributed to all of respondents ' Spanish
sl)eaking customers.

It i8 furthep ordered That respondents herein shall within sixty
(GO) da-ys after service upon them of this order, file with the Commis-
r;1on a report in writing setting forth in detail the manner and form
in ,,,hich they have complied with this order.

onm;N

Se orden, a, a. Ins demandados, I1elix l\1arketing Corporation , una
corporaci(Jl .y sus oficiales , Gramont Company, Inc. , una (' orpol':1ci()n

SliS oficia1cs , The I-Ielix Company, In , una eorpOl-iclon y sus

oficiales .Royal Crown l-Iosiery Company of Illinois , Incorporate.d
una ('orporaei6n y sus oficialcs , Hoyal Cl'o\yn 1105i('I'Y Company, una
corporacion y susonciales, Gramont Company, IncorpOI' i1tt_'d of Phila-
delphia, una, corpora i6n y SllS oficiales, Gramont Company, Incor-
porated , una c-orporaci6n y sus oficialcs, Gramont Company, Inc. of
St. Louis , una eorpora i6n y sus onciales , The llel ix Co., Inc.. una
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corporacion Y SllS oJiciales, Hoyal CrowIl Company, Inc. , una cor-
poraci6n y sus oficiales, y a 'Villiam T. COlnfort Jr. y a ,Jaeob 

Levine , como illdi\'iduos y como oficiales 0 l1il'cctores de las 11('11-

cionac1as ('orporaeiollcs 0 d€ cllalqllicl':t de ('lIas : y a 108 agcnt, , l'epre-
scntantes 0 (',mpleaclos de cstos de11andados ya sea din'darncnte 0 

tra.ves de alglHla e )l'pol'acion 11 otl'O lledio flue en l'elaci6n con e1

anlUlcio , ofel'ta para, In, \"cuta , vcnta , a disLl'ilmci6n de ropa U otros
articulos, 0 en p) cobro de de.udas atrasadas 11 01:l"a8 c.ueutas, e.n c1

CUl'SO g-eneral de 511 Heg.oclo en el cOlllcrcio , cl1te.ndido de la, lnima
lnanera qm eonw1"ejo ' S( dc-dine en ( l Federal Trade Conunis,':ion Act
pOl' la prcscnte" cesen y clesistan de:

L IIacer cre(' , pOl' mctlio de n' pn'spntaeiolll-s dirp,ctas 0 de
impl icaeiones qnc:

(a) Cualqllicl'a de sns clip-ntes pnc()e ganar $3. 00 tj mas
por hora , 0 de $(;8 It $72 scmanaJes , 0 cllalquil'r otra eantidacl
en exceso de Jo qno nonnal y aroshlInbJ'adarncnt.e ga l1:1n

estas personas ell PI curso onlina.lio del m goci() y baio ('iT'-

cunstaneias n01'11ales,
(b) Las personas que responde a

manchulos pl1eden ganar dinero (1c'

solieitanclo ordencs.
(e) Los dcmnndaclos so pondr:il1 en contacto , pormedio del

correa 0 pOl' cualquier otTO medio, con pC'l'sonas en 01

vecinda.rio de sus dientes, a. menos qne en I'calidid 108 de-
mandauos se pongan en contado ('on estas personas ,V csto
l'e5ulto en una fueute de ventas para J08 ('lieutes de 108
demandaclos.

(d) I os demandados cOl1cedpl1 teJ"l"itorins de yentn.
exe1nsivos.

2. Dejar do in-formar PH forma clara y conSplell:1 y c' n el icliolla
que comul1mcnte usado pOl' 01 firmante , on las formas I1sadns
como garantia 11 ot.ra8 fonnns Si1111lal'CS , quc los finnan1ps de tal
papel , son , 0 plledell set" J"cspollsahlcs pOl' c.ual(Plicr dCllda , inc.111I-

p1imjento U obligaeion cle el deucIoI' principal 11 otros.
:1. IIacer creel' pOl' mc dio cle I"'.prcspntaeiOlles dired,as 0 dc im-

plicaciones qne:
(a) El salario de nn dClldor delincucnte serfL 0 poclrfa ser

embargaclo a menos que 5e pag-np 1a C'lH' nta atl'osada.

(b) H elix , Hoyal Crown, 0 cllalcplier otl"a sl1bsidiaria" eol'-

pOl'aci6n prineipal 0 dj\,jsion son agcncJaS indepellchentes

de eobro clc clcudas,

108 anUlH'ios de
ot 1'0 1ll001o qae

1m; rk-

no S(';l
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(c) Se tamara, acci6n legal ('n contra de Jos dCl1dol'cS dl'-lin-
Cllcntrs a mcnos que se pag-lH la enenla atrasadfl.

(d) Se ha comenznclo arei6n )pgal C'Jl contra. do e1 d! tldol'
delincUeIlte.

(e) Los gastos de cobra de la dcuda se hacen m:tyoI'PS 0
pueden hacerse mayores pOl' la pl'eparaei6n de inforH1Ps de
cred-ito, trabajos cle una agcncia de cobro 0 por GIltlcl11icr

otra l'azon.

(f) El n011bre de un deucior cle)-inC'llC'nte ser 1., 0 pod ria S('
cnviado a un negociaclo de infOl'maeibn de credito de no pa.-

garsc Ja la cuenta, atrasada.
(g) Las Cl1entas atl'Hsar1as son 0 pocll'fan seT' entreg:Mlns a

una agrneia cle cobro.
(h) Las llamaclas 0 rartas (pIe esUt recibiendo un dl'. lHlor

d(~Encuente provielHm de un alJOgado , cuando talf'.s Ih nnclas
o cartas proviellCll (10 Jas ofieinas (Ie los dcmandados.

(i) Una acci6 criminal scra COlTlcJlz:Hla 0 pod ria ser( ornen-
zada de 110 pagarse Ja cuenta atrasacla.

Usal' , con el proposito de obtener el p lgO de euent,:lS atrasadas
cartas qne pal'ecen provenil' de ag;eneias de eohro independientes;

5. Enviar a los d(~ndol'es cleJineuentes avisos , citaciones y otros
documentos siulihlles flue parecen sr r clocumentos legale:: re1aeio-
nados con 01 cobra de Jas CHentas , pcro qnc , en 1'ealidad , son fic-
tieios y no son document.os legales.

(), lTsaI' , can c1 prop6sito de obtencl' el pago de las I!H' neiowHIas
ClIentas atnlsadas : ellalqnicr forma , dOCllmento 0 nmenaza de
aeei6n legal (Jn8 sea falso 0 fiet-e-io.

7. No manteneT rpcol'ds t(1eeuallos que reyC'len todos los dPta11es

acel' a de cualquier acci6n tomada en ellalquier nwtcria c.nbjert:l
pm' algllna. pl'ohibicitm inclnida pn esta orden,

Sc oHlena adc'fui8 a los demanclados not-fieal' a la Commission , con
pOl' 10 menDs treiata (:10) dias de anant.icipaci6JL (le C'11(1,Jqnie.r cambia
en cuaJquiera 0 a.1gUllO de aqllellos deHJfllJchtdos qne son ('orpora('iollc
ya SeI\, pOI" disolucion , traspa o 0 venta que 1'esnlte en la formaei6n 
disoluci6n de Sllbsldiari ls 0 cualqllier otro cambio eOl'porativo que
pueda afedar el c.umpllJ1ionto de las obJigaciones qne snrgen de esta
orden.

'ie oTdena adel/u;s a los (lemandados c1istl'ilJlil' una c.opia de esfa
orden a cada dlyis-i6n activ l y a cada suhsidial'ia de las corpOI'aclones
meneionaclas en esta orden , aclemfts a todos y ('ado lHlO de aqlld Jos

ernpJeados de los demanclac10s que est,.1n en\'llcltos en la promoci6n
vcnta 0 distribuci6n de JrIcreanda a SliS clientes.
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Se ordena adnJ1c(s a 10s dcrnandados dist.rilmir una c.opia de esta
orden a todos aquelIo clientcs que hayan comprac1o mereanda a Ins
dcrnandados durante los trclnta (!W) dias que precedan a In feeha

cfcctiva de f'sta orclPH. Tallbicn se ordella rpie la eopia de e...ota orden
aqul inc1uida , en 01 idioma espanol sea distl'ibuida a todos IDS cliclltes
de 108 delnanclado qno hablen ese idi01la.

Se ()Tfiena adenuis alas dcmandados aqni meneionados archival'
dentro de los sescnta (GO) (lias siguicntes al cliligenciamlcllto de csta
orden , eon Ja Com is ion Ull infol'llc eserito exponiendo ell det. 11 e, In

forma y maneras en que c ha cumplido c sta orden.

I N THE J\L\'fTEP. OF

MONTGOMERY WARD c CO. , lXCORPORATED

CONSE T OHDEn , ETC. , I;\ I:EGAr:n TO TilE ALLEGED VIOLATION OF TlJl

FEDERI. L TF.\DE (,Ol\Dni'.s1O XXD THE TJ:l;T11 IN LEXDIXG ACTS

LJ()(:kd (,-;20"r/. CO/lpillint. ."OF. J, 1fnl- Deci. i(n/ , X()) , 1!J71

COllsr' lJl: or(lE.r l"' (lniring a major Hell"r and (listriJlntnr of llprchalldil'H by means
of catalogs and retail sf ores with hcad(llwrl:en; in Chic lgo, Ill., to cease
,"ioInting the ')' rl1th in Lplltling Act hy failng to (lisdo"e thp method of
df't.prminin the finance charge, the ( ()Jllitions nnller '\vhieh tlIe company
In:.!.\ ret.ain a sPcllrHy infpl'PHt ill nny l1urchasl" ill catalogs wl)( re (' dit is

i:volvf'(l TH'iJlt "Credit: 'l' prnl,"i , I'

. -

" awl in any ('(JISl1lUer credit :l(lvertis-
l! make (lisdnsures require(l h:\" Regulation jo of sni(l Act; it: is further

nn1f'l"'d tklt l' eSI)OlHlent provide c' l1stomer,s who have inellInhered th"ir
real t-kt:-:t:e an opportunity to J'escind the Irnnsadiol!, and proYil1e the
customer the right to l"'I'wilHl the I"'SJlOlll1ent' s se('nrity interest if the prop-

1't..' is r('sirlrmtinl and has :l llf'chanic' s lien against it; and wllere the
:1l Ol1nt of the purehnsp requires credit teI"m the 1'E' p(Jlldent' s cat.alog- shall
("ontain t.w words

, "

or ' erms Helating- to Deferred l':tyment , Spf' I).
:In(l otJH:r provii:ioll,'" frn" the protf'ttioll of erc(lit emdnrnpl's.

Co:u l'LAltoT

Pursuant to the prm' isions of the !, ederal Trade Commission .Act
and of the Truth in Lending Ad and the rcgulation promulgated
thereunder , and by virtup, of the authority v€',sted ill it by said Ads
tho Fede,ral Trade COllllnit:sion , having reason to believe that l\IOllt.-
gomery \i\:rard & Co. , Incorporated, a eorporation, hereinafter referred
('0 as Tl' spoIHlent , has violated the provisions of said Acts and regula-
tion , and it appearing to the Commission that a proceeding by it in
respect thereof would be in the public interest, hereby issues it.s
complaint stating its charges in that resppct as follows:


