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Se ordena adnJ1c(s a 10s dcrnandados dist.rilmir una c.opia de esta
orden a todos aquelIo clientcs que hayan comprac1o mereanda a Ins
dcrnandados durante los trclnta (!W) dias que precedan a In feeha

cfcctiva de f'sta orclPH. Tallbicn se ordella rpie la eopia de e...ota orden
aqul inc1uida , en 01 idioma espanol sea distl'ibuida a todos IDS cliclltes
de 108 delnanclado qno hablen ese idi01la.

Se ()Tfiena adenuis alas dcmandados aqni meneionados archival'
dentro de los sescnta (GO) (lias siguicntes al cliligenciamlcllto de csta
orden , eon Ja Com is ion Ull infol'llc eserito exponiendo ell det. 11 e, In

forma y maneras en que c ha cumplido c sta orden.

I N THE J\L\'fTEP. OF

MONTGOMERY WARD c CO. , lXCORPORATED

CONSE T OHDEn , ETC. , I;\ I:EGAr:n TO TilE ALLEGED VIOLATION OF TlJl

FEDERI. L TF.\DE (,Ol\Dni'.s1O XXD THE TJ:l;T11 IN LEXDIXG ACTS

LJ()(:kd (,-;20"r/. CO/lpillint. ."OF. J, 1fnl- Deci. i(n/ , X()) , 1!J71

COllsr' lJl: or(lE.r l"' (lniring a major Hell"r and (listriJlntnr of llprchalldil'H by means
of catalogs and retail sf ores with hcad(llwrl:en; in Chic lgo, Ill., to cease
,"ioInting the ')' rl1th in Lplltling Act hy failng to (lisdo"e thp method of
df't.prminin the finance charge, the ( ()Jllitions nnller '\vhieh tlIe company
In:.!.\ ret.ain a sPcllrHy infpl'PHt ill nny l1urchasl" ill catalogs wl)( re (' dit is

i:volvf'(l TH'iJlt "Credit: 'l' prnl,"i , I'

. -

" awl in any ('(JISl1lUer credit :l(lvertis-
l! make (lisdnsures require(l h:\" Regulation jo of sni(l Act; it: is further

nn1f'l"'d tklt l' eSI)OlHlent provide c' l1stomer,s who have inellInhered th"ir
real t-kt:-:t:e an opportunity to J'escind the Irnnsadiol!, and proYil1e the
customer the right to l"'I'wilHl the I"'SJlOlll1ent' s se('nrity interest if the prop-

1't..' is r('sirlrmtinl and has :l llf'chanic' s lien against it; and wllere the
:1l Ol1nt of the purehnsp requires credit teI"m the 1'E' p(Jlldent' s cat.alog- shall
("ontain t.w words

, "

or ' erms Helating- to Deferred l':tyment , Spf' I).
:In(l otJH:r provii:ioll,'" frn" the protf'ttioll of erc(lit emdnrnpl's.

Co:u l'LAltoT

Pursuant to the prm' isions of the !, ederal Trade Commission .Act
and of the Truth in Lending Ad and the rcgulation promulgated
thereunder , and by virtup, of the authority v€',sted ill it by said Ads
tho Fede,ral Trade COllllnit:sion , having reason to believe that l\IOllt.-
gomery \i\:rard & Co. , Incorporated, a eorporation, hereinafter referred
('0 as Tl' spoIHlent , has violated the provisions of said Acts and regula-
tion , and it appearing to the Commission that a proceeding by it in
respect thereof would be in the public interest, hereby issues it.s
complaint stating its charges in that resppct as follows:
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PARAGRAPH 1. Itespondent I\Iontgornery 'Vanl & Co. , Incorporated
is a corporation organhed , existing- and doing business under and by
virtue of the laws of the State of Illinois , with its pl'inej pal place of
business and offce loc:ated at 610 'Vest Chicago Avenue , Chien-go
Illinois.

PAR. 2. 1\Iolltgomery 'Yard is I1mv , and for somc time last past has
been , engagc d in the oH( ring for sale, sale and distribution of various
articles of me, l'ehandise to the public by meaus of catalogs and retail
out.lets locaU d throughout thc United States.

COUNT I

Alleging viobtions of the Truth in Lending Ad, and the imple-
ment.ing regulation promulgated thereunder, and of the Federal Trade
Commission Act, the allegations of Paragraphs One :llld Two hereof
arc incorporated by reference in Count I as if fully set forth verbatim.

PAR. 3. In the ordinary course Hne! conduct of its business as afore-
said, respondent regularly extends, and for some time last past has
regularly extended , consumer credit , as "consumer credit" is defined
in Regulation . , the jmplernentin,g regulation of the Truth in Lend-
ing Act duly prollml,gated by the Board of Governors of the Federal
Reserve System.

P AU. 4. Respondent, subsequcnt to July 1, I9G!) , in the ordinary
course and conduct of its business, extends open end credit to its cus-
tomers in connection with its credit sales , as "open end credit" and
credit sale" are defined in Regulation Z. In connection with its open

end credit agreement , and prior to the first transaction made under
such agreement, respondent makes disclosures to each customer de-
scribing the credit terms of these open end aecounts.

PAlt, 5. In the open end credit disclosure statements used by rcspond-
ent, referred to in Paragraph Four hereof, respondent:

1. Faded to disclose the method of determining the balance upon
which a finance charge may be irnposed , as required by Section 226.
(a) (2) of Hegulation Z.
2. Failed to disclose the lower balance to whieh the periodic rate

applies , whon appljcation of the periodic rate did not Yleld an amollnt
eqllal to the millimu1TJfiuanee charge, as required by Section 220.
(a) (4) of Reb'tdation Z.

3. .Failed t.o disclose the conditions under which a mechallic s lien

materialman s lien or similar lien against the customer s recd property
may be rd-Rineel or Required as a securit.y interest to secure the obliga-
tion incnrred by the cllstomer in any open end credit sale by respond-
mts of home improvemcllts which become part of the cllstomer s rectI
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property under applicable state !lw, and to include a description of
each such security interest or interests, as required by Section 226.
(a) (7) of Reg-lation Z.

PAR. 6. By and through use of the agreement referred to in Para-
graph Four hereof , respondent sells home improvements which be-
come part of the customer s real property under applicable state law.
s a result, a security interest is or will be retained or acquired by

respondent in real property which is or is expeded to be used as the
principal resid(mce of the customer throngh operation of state law.
The customer thereby has a three day right to rescind the transadion
as provided in Section 226.9(a) of Regulation Z. J-faving consum-
mated a rescindablc credit transaction , l'('-spondent:

1. Failed to provide cach customer who had the right to rescind
with any copy of the notice prescribed by Section 22G.D (b) of Reguhl-

tion Z , as required by that Section.
2, J\Iade physical changes in the property of the customer and per-

formed V.lOTk and servicc s for the customer before the rescission pcriod
provided in Section 226.9 (it) of Regulation Z had expired , in violation

of Section 22(LD (c) thereof.

PAR. 7. Respondent, subsequent to July 1 , 1969, has published
ulvertisements , as "advertisement" is defined in Regulation Z , ill t.he

form of catalogs which are distributed to the public. Such advertise-
ments aiel, promote , or assist, directly or indirectly, extensions of open
end credit, as "open end credit" is defined in Regulation Z.

PAH. 8. By aml through the use of a table of credit terms in the
catalog advertisements referrcd t.o in Paragraph Seven hereof, re-
spondent. sets forth, as prescribed in Section 226.10(0) of Regulation

, the explanation of the tiIIe period within which any credit extended
may be paid wit.hout illclIl'l'ing a finance cha, rgc' ,; the mdhod of detpJ'-

mining the aIIount of the finance charge; certain of the balances to
\vhich the periodic rate or rates apply; th( periodic rate or rates; the
corresponding annual percentage rate or rates; and the minimum
periodic paymcnt required; but fails:

1. To state the mcthocl of determining the balance upon which a
Hnanee eharge may he imposed , as required hy Section 226. 1O(c) (2)

of Hcgulatioll Z.

2. To state the lower balance to which the periodic rate appljes, when

applicatjon of the periodic rat.e does not yield an amount equal to the
minimmn finance charge" as required by Section 226.10 (c) (4) of Regu-
lation Z.

PAR. n. By :tld

Paragraph Seve,

through the catalog advertisements referred to in
here, , Tespondent, ,,,hen scttjng forth a n' quil'ed
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minimum periodic payment for a particular item in the catalog, fails
also to clearly and conspieuously set forth all credit terms required
by Section 226.10(c) of Regulation Z , in terminology prescribed under
Section 226.7(b) of Regulation Z. Hespondent has not obviated the

requirement that it disclose these credit terms by employing the
alternative method of clearly and conspicuously referring to a table
or schedule of credit terms by page number \v11e1'c\'or the speeifiecl
periodic payment appears in the catalogs, as set forth in Section
226. 10 (h) of Regulation Z.

PAR. 10. Respondent , subsequent to July 1, 10GD , in the ordinary
course and conduct of its business, has prepared and furnished for use
in connection with other than open end credit sales , retail installment
contracts which have been exeeuted by purchasers. In tlwse contracts
respondent fails to dise10se thc amollnt of credit of whieh the (', Hstomer
wiJI have the actual use and to describe that amount as the "amount
financed " as required by Section 22(;.8(c) (7) of Regulatiou Z.

PAR. II. Pursuant to Section 103(k) of the Truth in Lending Act
respondent' s aforesaid fa.ilures to comply with the provisions of
Regulation Z constitute violations of that Act and , pursnant. t.o Sedion
108 thereof , respondent has thereby violatecl the Federal Trade Com-
mission Act,

COUNT JI

Alleging vio!ations of Section 5 of the Federal Trade Commission
, the allegations of Parng-ra,ph One and Two , hp'J"('ol n J'; incorpo-

rated by reference in Count J I as if Jnlly set fort.h vcruatiuJ.
PAR. 12. In the course and conduct of its business as aforesaid

rcspondent has causcd, and is causjng, its said merchandise , when
sold , to be shipped from its place of business located in the State of
Illinois and othcr States of the Unit-eel St ltes awl jn the District of
Cohllnbiu : to purchasers thl~I'cof located in variolls States in the llitl'd
States, and maintains, and at all times mentioned herein has main-
tailled , a substantial eourse oj' trade in said merchandise in eommerce
as "commerce" is defined in the Federal Trade Commission Act.

PAH. 13. By and through the use of advertisements jn 11;wspapers
and in the form of catalogs which are made available to the public
respondent has made representations of which the following is typical
hut not all inclusive:

:\o monthly payments till June.

By and through the use of such representations , respondent has led
its credit customers to believe that no charges will be inc.uJ'red in



730 FEDEllAL rRAIn COMMISSION DJ- CISIONS

Complaint 7n If.

conned-ion with the purchase while the first instalIment is bcing
deferrecl.

PAR. 1:1: In truth and in fact , unless a cnstOlner pays the amount of
the deferred purchase within thirty days f'rOlH the beginning date of
the billing" cyeJe in which the customer is first billed for the purchase
respondent will impose a finance charge monthly on the amount of the
purchase while the first installment is being deferrcd.

Therefore , the statements and reprm;entations as set forth in Para-
graph Thirteen hereof wore and are false , misJeading, and deceptive.

PAIL 15. In the course and eonduct of its aforcsaid business, and at
all times mentioned herein , respondent has been , and is now , ill sub-
stantial competition , ill commerce, with corporations, firms and indi-
viduals ill the sale of merchandise of the same general kind and

nature as that sold by rcspondent.
PAR. 16. The use by respondent of the aforesaid false, misleading,

and decepti vo statmncnts reprcsentations , and practices has had , and
now has, the capacity and tendeney to mislead lnembers of the pur-
chasing public into the erroneous and mistaken belief that said state-
ments and reprcsentations \vere and are true and into the purchase
of substantial cIltantities of respondent's merchandise because of such
erroneous and mistaken belief.

PAH. 17. The aforcsaid acts and practices of respondent, as alleged
herein , were and are all to the prejudlce and injury of the public and
of respondent' s competitors and constituted , and now constitute, unfair
methods of competition in commerce and unfair and deceptive acts
and practices in commerce in violation of Section fj of the Federal
Trade Commission Act.

DECISION AND ORDER

The Commission having heretofore determined to issue its com
plaint charging the respondent named in the caption hereof with
violation of the Truth iIl Lending Act , and the respondent having
been served with notice of said determination and with a copy of the
complaint the Commission intended to issue, together with a proposed
form of order j and

The respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by the
respondent of all the jurisdictional facts set forth in the complaint to
issue, a statement that the signing of said agreement is for settlemlent
purposes only and does not constitute an admission by respondent that
the law has been violated as alleged in such complaint , and \valvers
and other provisions as required by the Commission s rules; and



, - . -.

72() Deri.'3ion and Order

The Commission having- considered the arrreement and havino- ac-
cepted same, and the agreement containing consent order having there-
upon been placed on the public record for a period of thirty PH)) days
now in further conformity with the procedure prescribed in Section

34(b) of its ruJes, the Commission hereby issueB its complaint in the
form contemplated by said agreement, makes the following jurisdic-
tional findings, and enters the following order:

1. Hespondent Montgomery Ward & Co. , Incorporated , is a corpo-
ration organized , existing and doing busincss under and by virtue of
the laws of the State of Illinois , with its offce and principal place of
business located at 61 9 1Vest Chicago A venue , in the city of Chicago
State of Ilinois.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent., and the proceeding
is in the public interest.

ORDER

It i8 ordered That respondent Montgomery \Vard & Co., Incor-
porated , a corpoI'abon and its oficcrs , agents, reprcsentatives , and
employees directly or through any corporate or other deviee , in con-
nection with any extension of consunler credit, or any advertisement
to aid , promote or assist directly or indirectly any extension of con-
sumer credit, as "consumer credit" and "advertisement" are defined
in HrgulnJlon Z (1 CFH 9 2 H) of the Trut.h III Lending .Act, (Public
Law 90-:121 , 15 U. C. 1601 et seq.

), 

shaJJ:
1. In a statement required by Section 226.7(a) of HeguJation Z:

(a) Disclose the method of determining: the baJance upon
which the finance charge may be imposed , as required by
Section 226.7(a) (2) of Regulation Z;

(h) Disclose the lower balance to which the periodic rate

applies, when application of the periodic rate docs not yield
an amount equal to the minimum finance charge , as required
by Section 226.7 (a) (4) of Regulation Z; and

(c) Disclose the conditions under which the creditor may
retain or acquire any security interest in any property to se-
cure the payment of any credit extended on the account , and
provide a description or identification of the type of the in-
terest or interests which may be 60 retained or acquired, as

required by Seetion 22H. 7(a) (7) of H.rgulation Z; P/'(n'ided
That in 1ien of tJw foregoing, the credit.or lnay disclosE' that
any such security interest in any such property has been or
is waived by the creditor.



FEDERAL TRADE COMMISSION DECISIONS

Dedsioll aud Order 7!) F.

2. In a schedule of credit terms in any catalog or other multi-

pilge advertisement:
(a) Disclose the method of determining the balance upon

which a finance charge may be imposed

, '

as required by Sec-

tion 226.10( c) (2) of ReglllationZ; and
(b) Disclose thc 10\\er balance to which the periodic rate

applies, when application of the periodic rate does not yield
an amount equal to the minimum finanee charge, as required
by Scdiou226. 10(c) (4) of Hegulwtion Z.

;j. 

In each catalog, whcm setting forth as to any advertised item

one or more of the credit terms set forth in Section 226.10((') of
Regulation Z , state in immediate conjunction with the specific
el'edit term , in print of at least equal prominence to such term

Credit Terms, P. --
4. In its rdail installnwnt. cont.racts , disclosc, the amount of

credit, of which the eustomer wj11 have the actual use, and to de-
scribe that amount as the "amoullt finaneed " as rcquired by Sec-

tion 226.8(c) (7) of Regulation Z.
5. In any consumer credit advertisement, make all diselosnn's

in the Immner , form and amount required by Section 226.10 of
Hpp:lllatioll Z.

It is f'/Tthc"i onleTed That responuent sha.1l , ",yithin sixty days afte!'
service upon it of this order , either:

(a) Provide notice. of opport.unity t.o TPseind , in the form sd
forth in Sections 22(;.D(b) and (f) of neguJation Z , to each cns-
t.orncl' in each credit transaction , not otherwise exempted by S('(
t.ion 22G.D of H.cgulation Z , entered into by respondent on or after
July 1 , IDG\) , in v;hich a secnrity interest \vas n tain('d or acrtulrcd
in any rcal property which , at the tllrlC of the transaet.iol1 J was
llsed or ",vas expeded Lo be used as the prjnci pa1 residence of the
cllst.omer; or

(b) Provide sHch Cllst.Ollwr notice of waiver of respondent'
right to retain or to acquire such security interest in any rcal
pl'OpCJ-ty which , at the timc of the transaetion , was used or ",vas

C'xp(' ct"cd io be ltsed as the principal1' sidenee of the Cl1stmner and
to tIlP extent any mechanic s alld/or matcriahnan s li( ll arises in
favor of subcontraetors , workmen or others who arc not creditors
in sHch trall$letion , scc um frml1 sllch persons waiver of such
sCCllrity interest.

It 8IurtheJ' ordered That rcspondent , its offcers, agents, representa-
tives and employees , in advertising deferred payment. for merchandise
or servicE's connected thermvith , in commerce, as "commerce" is defined
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in the Federal Trade Commission Act, where finance charges are
imposed on the mnount of the purchase during the period when no pay-
ment is rCCJuired on that particular purchase, shaH , where the refer-

ence appears in rcspondent's catalog, refer clearly and conspicuously
to a schedule of credit terms as follows: "For Terms Relating to De-
ferred Payment, See p. - " or words of similar import. In this case
snch terms shall disclose that on purchases for \vhich payment is de-
ferred more than i10 days, monthly finance chnxges will be assessed.
,Vhere the reference to deferred payment appears in l1e\vspaper adver-
tising respondent shall state in such advertisement, (1) in conjunction
with such reference; (2) using type ot the same stylc as such referencc;

ancl (3) ill type size which bears a ratio to the type size of such refer-
ence of not less than one to three or in type size of not less than twel vo

points , whichever is larger: "Finance Chargcs are Applicable During
t.he Deferred Period." In this case, terms provided at pUl" hase shall
disclose that on purchases for which payment is deferred more than
gO days , Inonthly finance charges \vill be assessed.

It is fUJ,ther ordered That re,spondent shall deliver a copy of this
ordcr to al1 personnel cmployed in the credit, advertising, and mer-
chandising departments at its general offces in Chicago , Illinois , who

are engaged in the extension of consumer credit or ill the prepanltion
creation or placing of advertising, and secure receipts for same.

I t is fUl'ther ordered That respondent notify the Commission at

least ;)0 days prior to any proposed change in the corporate respond-
ent sllch as dissolution , assiglli1ent or sale resulting in the emergcmce

of a successor corporation, the creation or dissolut.ion of subsidiaries

or any other changc~ in the corporation which may aIlect compliance
obligations arising ont of t.he order.

f t is further ordered Tlmt , should the. Commission issue t trade

regulation rulc covering any of the matters for ,vhich provision is
made in this order, respondent can petition the Commission for an
appropriate modification in this order.

It i8 fUl.t"er ordeTed That respondent shan , within 60 days ,dler
entry of this order, file with the Commission a report in writing, set-
ting forth in detail the manner and form in which it has complied with
the ordf'.r.
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1 N TI-n: 2\IA'rrER Ol

TIlE GE01lGE L. BH,G FlTHNITUHE COMPANY, ET AL.
COXSENT ORDEH , ETC. 10. HEGAHD TO THE ALLEGED VIOLATION OF TIlr

FEDER,u.J TRADE CO::BrISSWN AND TIlE TIWTH IX LENDING ACTS

Docket C- 20/'8. C'()mplai1lt , )lr!1;. lfJ''il- j)('ciN;()/i , Nrn. ;J , urn
COllsent order requiring a Euclid, Ohio , selJer of furniture, television sets and

stereos to cea e violating" the Truth in Lf'nding Act by failng: to make con-
sumer cost disclosures, failing to aC(,llrately di"dose Ow annual percentage
rate, and failing to make all otber credit disc1osu l"es required by Regulation Zof said Act; if credit is involn-'d the contrild shouJd ('ontain It " NOTICfJ"111at the debit nwy have to be paid before tbe contract is fuJfilied.

COl\PI,AIXT

Pursuant to the provisions of the Truth in Lending Act and the
implementing n-',gulation promulgated thercunder, and the Federal
Trade Commission Ad, Hnd by virtue of the authority vested in it by
said Acts, the F(~deral Trade Commission, having reason to believe
that The George L. Bing Furniture Company, a corporation and
George L. Bing, individually and as an ofIcer of said corporation
hcreinafter referred to us respondents, have violated the provisions
of said Acts and regulation , and it appearing to the Commission that
a proceeding by it in respect thereof would be in the public intercst
hpreby issues its complaint stating its charges ill t.hat rcspect as follmys:

PAHAGRAPI-I 1. Hespondent The George L. Bing Furniture Company,
is a corporation . organized , existing and doing busincss under and by
virtue of the laws of the State of Ohio

, "

with its principal offe( and
place of busin( s located at 22300 La.keshol'e Boulev:ln1. EueJid , Ohio.
Thc George L. Bing Furnitll'e Company owns and operates two retail
furniture stores known as Bing s Suburbia , located at 22300 Lakeshore
Boulevard , Euclid , Ohio, and 

();

3a Y oJ'k Hond , Panna Heights , Ohio.
SpOlldcnt (ieorgc L. Ding is the president-treasul'cr of the corporate

respondent. fIe formulates, directs and controls the policies, acts and
pradices of the corporate respondent, jnclncling the ncts and practices
hereinafter set forth. iIis address is the same as that of the corporate
respondent.

PAR. 2. R,espondcllfs are now, and for some time last past have
been E'.gaged in the sale of furniture , television sets , aud stereos to
the pubJic.

PAR. 3. In the ordinary course aud conduct of thcir businpss
aforesaid, respondents regularly extend awl arrange for the exten-

sion of consumer credit, as "consumer credit" lS defined in R.eg111a-


