
837 Decision and Order

It ,is fU1'theT orde.red That respondent shan:

(1) Distribute a copy oJ this order to thc: genel'al Huumger of
Eaeh of its operating c1ivlsiolls;

(2) Notify the Commission at Ipl1SL thirty (30) days prior to any
propos(:d ehange in the corporate rcspondent which rnay aflcd com-
pliancc: obligations arising out of this onk. , snchas clissolut.iori, assign-

ment or saJc resulting in the emergence of a SLH cessor eorpnnltion tll(
crenJioll or dissolution of subsidiaries or any othcl' simibr change in
the respondent; and

(3) 'Within ninety (UO) clays after service upon it of thIs m-dcr , li1c

with the Cormnission a report: , in writing, setting forth in detail the
mauner ancl form in which it has complied with this order.

BXIITBIT A

(Respondent's Stationery)
, DATE,

DEAn Sm: You are IH'reby adyiRed that :rour ('(mtr:let dntecl . , which

requires yon to purehai;c all or :l1Y peJ.(:cnb1ge of Y01l1" l'' qnil'f'lIHO'llts of rpsol'cino!
from this company (or: 'whidl prevents yon from IHwhasing: 0(' dealing- in
resorcinol manufadnn"(l , sold or dii;tribntplI by other:ol (01': ,,,hidl has a term
remaining in f'XN' S:O of one Yf'nr), is lwn"by canc('lkd , tennin:Jt.pd , voillptl , and
l"l'scindf'd hy ortkr of the Federal '(r;lde Commission. 

This noti( e is sent to yO\1 in :leconlanee with an Ordpl" of 11)( Ff'dpral TI':Hle

Commission dated - It copy of which is ('lJ(:lo,,-ptl for :'' OlH ii1formntioJJ.
Koppers Compnny, Inc. has consented to the entry of this Ordf' hy tbe ('nJ)-

mission . However, yon will note th:lt the OrlI('r Sl)t':itically IJl'o\'irks t.hn t tlJis
COJJl1nny docs not admit. that it IWi; vio1atpd :lIlY of the laws administt'lTllhy the
Commission.

Koppers COllp:lny, Ille. looks fo)"wnn! to Renin.! yn1i in the fllture.
Yery trn!y yours,

Jlatllrp of:1E !!utlwri'led
\If:!ki:ll (if l''spondi:utl-

(Rlj TERED :\IAII.

T X TIm L\TTEn OF

IUPl'Y IOTOnS, INC. , ET .\L.

COX SENT OlmEB, ETC. TN HEG. \HD TO TIlE .\LLFm n nOL.\TIOl\ (W THE TI:C'llI
JK LENDING \ND TIlE FEDEIL\L TIL\DE COJllIISSlOX ACT

Docket 

(/-

?111. CO'l)J/ainf , Ikc. nril- JJccisiou , Dcc. 

::?, 

l!nl

COJlf.ent order re(lllirillg a lli;PlI (.n1' dealer of :\lialli , F!; , to tea:-!' violating the
Tn1th in Lpnding Act by failiJJ !:, in eOnSUBlP1' credit transadiol1s, to 11m);e

all (!isdmmres on the "Onlpr ('oniTact" in the form , mallHPI", :lnd :\ll(1tmt.

(llljrell by H.e u1atioll Z; of the Act.
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COl\II' LAI.i"

PursuaTJt to the lJrm- ions of the Truth in Lending Act and the
implementing rcgula.tion promulgated thereunder, and the Federal
Trade Commission A_ and by virtue of the authority vested in it by
said Ads, the Federal Trade Comnlission , having l'eason to bclicH
tlmt Happy J\Iot.ol's , Inc. , a eOl'pol'ation , and Hay H. IIoadley, in(li-
vi(1ually and ns an offcer of said corporation , hereinafter referred

to as n?spondl'lIts , han~ violated the provisions of said ..\d,s and imple-
mClltlng regulation , and it appearing to the COllnuission that a 1'1'0-
cf'ccling by it in rcspeet thercof would be in the publie interest , hereby

s\tCs jts complaint stating its charges in that respect as follows:
U::.'\oRAPn 1. Respondent IIappy 1\Iotors , Ine., is a cOl'ponltion

organized , e.xisting -and dohlg business under and by ' virtne of the
laws of the State of Florida, with it.s principal offce and place of
lmsiness lauded at lOH8 X.1V. 36th Street liami , Florida.

Respondent Hay B. Honclley is a.1l offc('I' of the corporate respD1!ch'nt.
lIe formulates , directs and controls the policies , acts and pradlces of
1w corporation , indnding the acts and practices hereinafter !'et forth.

I1is nddrcss js t.he same as t.hat of the corporate rC'spondent.
\H. 2. Respondents arc now, and for some time 1a:st past Imyc

lJecJl , eng,Rged in the oficl'jng: for sale and rdai I sale l111l di:st.ribntion of
tls('cl ears to the public.

m. 3" In the on!illnr ' course and cOJHlud of their business as
af())' ('sajd ponclcnts J' ulnl'ly extend commmer credit , as "consumer
crcclit" is dcfinecl in Regulation Z , the ,irnplenwnting regulation of t.he
Trnthin L(' JHling Ad , duly pl'Olnl!lgatecl by the noard of G-ov('r-nors
of t Jw Fe(krH I TIr,sern:, Sysl('

\H. 4, llhseqll('nt to . July 1 lD(;O l'spOJldpnts , in the ordinary
CO!lI'Sn of' ImsillrAs :IS aforesaid, and in connection ,,,ith their credit
s;11(,8, a5 " credit snlp," is dcrillCd in Regulat.ion :0 , JH1\'C caused and arc

call ng customers to exe.cute a. binding 1Tsed Car Order C ontract
JH' ('inaftcr l"Pfl'ITPd to as t.he "On1cr Contract." Hespondents do not
provide, t!JPS('

, (

lIstoHler wit' h any ot11Cl' ('01JSurnC'r credit eost. dis-
cJosures.

By and tLrongh t,Jw ll e of the Onte1' Cont.ra.ct , respondents:
1. Fail t.o ;p the tenn "c!lsh pricp " i1S deJined in Section 226.2(i) of

I11ation Z, to d('scrib, th(' purchase price of the automobile , ns

1'Cl;tir(', d 1))' S'ection 220.8 (c) (1) of Regulation Z.
2. Fail to use, the term " cn,sh downpa.yment" to describe the dmvn-

P,\ \"iJJPl1t ill 1I0ne Y made in ('onnpction with the credit sale , as required
l)y ('ction22G. 8(c) (2) ofRcgTllationZ.
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:3. Fail t.o use the terHl " trac1e- ~' to c1escl'ibe th( doV\np tyment in
property made in cOllnr/ tion with the credit ,sa1e , as required by Sec-
tion :2 8(c) ( ) of J,eg;l1lation Z.

/1: Fail to use the t( rm "total downpaymer:t" to dcscJ'lb( trw f;UJll or
the "cash prjc:c " and " trade- " as re(plil'cd by Sectioll 2

().

S (c) (2) of

Hegulat.ion Z,
i). Fail to use the term "unpaid balance of cash price" to descrihe the

clifl' erencG 'between the cash price and the t.otal downpayment as re-
quired by Section 22rJ.8(c) (3) of Reg;ulation Z.

G. Fail to use the term "amount finance(F' to describe thp amount of
credit extended as required by Section 22(). 8(e) (7) of Hrgulation Z,

7. V'ail to use the fprm "finance charge:' to describe tIll'. sum of ,111

charges l cquirc(1by Section 22fi.4 of Hpg111ation Z to he included
the1"ein, as required by Sect.ion2:2G.8(c) (8) (i) of Heg;l1Jation Z.

8, J, ail to disclose the sum of the ash price , aJJ charge which arc
ill luded)n the amount finaneed but which fl.re not part of the Jinance
charge, and t.hefinnnce c.hal' , and to describe that SlIm as the "de-
ferred payment prjces':' as required by SectJOll 22G.S(( ) (8) (ii) of

Hcgulation Z.
D. Fajl to diselo:-e tlw annnal percent.ag-e rate, ('omputed in ac-

eor-dance \yjth Sed ion 2:26 0 of Regulation Z, as reqnin'd hy Section

(;.

8(h) ( ) of Heg;nlntioll Z.

10. Ffiil in S0111(; instanees to disc,lose the 1l1lnher of paYlnents

schec1nlpdto fC'pay th( indebtedness , as required by Seetion 226.8 (b) (:3)
of Hegnlation Z.

11. Fail to use the term "total of payments" to elescriJ)(, the SUlll of
the payment.o; .:ehetluled to repa.y the jndpbtcclncss , as rt quired by
Scetion 22().8 (b) (;1) of Regll1ation Z.

12. Fail to identify the amount or the mdhod of computing the
amount of any clefalllt (lclinqucncy or silnilal' tlml'ge payabl( in the
enmt of latc paYJnents, as rcquired by Section 22G.8(b) (4) of HcguLl-
tion Z.

13. Fail to descrjbe the type of any security intm't'd held or to be
retained or a.cqujrcd by the crocl)tor in eOllllpction with the extensio1l
of ercdit , as l'eqlllrc-:d by Seetion 226. H(b) (;5) of Ilep;nla.tjonZ.

1.4- . Fail to j(lentify the llwthod of compllbng ilny- unearned portion
of the finance charge jn the event of prepayment of the Ob1igfLLoJl
required by Sedion 22G.8 (b) (7) of HegulatjoJl Z.

P AU. ;). Purswmt to Section 10;) (q) of tJJe Truth jn Lending Act
respondents ' aforesaid failures to comply with the provisions of l ('gu-
Jation Z constitute vjolations of that Act Hlld , pm.:-l1ant to Section lOS
thel' , respondents have thcreby vjubtecl the Federal Trade Com-
Juissjon Act.



848 FEDEHAL THADE COM:'.nSSTON DECISIONS

Decision and Order 79 F.

Ih:crsION AI\ D ORDEl:.

The Fe dt?ral Trade. Commission hayiHg initiated an in\' f'$tigat.ion of

certa.jnftcts and practices of the rcspOIiclcnts named in the caption
Jlcreof, and the I'' spondcllts having been furnished thereafter with a
copy of a draft of COlnplaint which the At.lanta Regional Office pro-

posc(l to pn' sC'nt. to the Commission for its consideration and which
if is:;,1H'A1 by the Commission , \\oulrt chn,rge l'espolllcnts with violation
of the Truth in Lending Ad and the implenIentillg regulation promul-
gated thereunder , and the Federal Trade Commission Ad; and

TJw respondents and counsel for the Commission having- thereafter
cxrnt1ed an agreement containing a consent order , an admission by
tile rcspondents of all the jllrisdictional fRds set forth in the aforesaid
draft oJ complaint , :: statpllwnt that the signing of sa-ill agreement is
for ,c;pt,iJerncnt pUl'pOs S only a,nd does not constit.ute ,lll ldmissjon hy
respondents that t.he law has 'been Ylnlat.ed as alleged in such complaint
Hnd waivt~rs and othc!' provisions as rerplirec1 by the. Commission
rl1lC's; and

Commission ha\-ing:thcrp;aftcl' considered the matter and having
dl'(ermined tbat it had reason to believe that the rcspondents have

,-iohtrd the said Act, , and that complnint should issue stating it.s
charges in that l'cslX'ct , and haying- thereupon accepted the exe(' ut.erl

consent :agn emeJlt antI placcd snch ag-rcenwnt on the public l'eeord for
a lwrjodof thirty O) days , now in further conformit.y \vith the pro-
cedure prcscribed ill Srd10n 2. :M(b) of the rules, the Commission
hen'by 'issups its complaint , makes the follO\\ ing .inl'isdictional findings
(lrJ(l ('nte1'8 the folJowinp, order:

1. Respondent IJappy l\fotors , Inc. , is a corporation organized, e.x-

isting, and doing bnsiness under and by vid,ne of the la\yS (jf the State
ofF1orida , with its aIrer. iLnd principal pla,('c of !Jtlsincss located at
l(j(iS 

'''. 

\Gth Stn.('t

, ,

\(ianli , Flori(la.
Ht' spondcnt. Ray B. I-IoaclJcy is an indiddual and is president of

Llppj' :IOtOIS , Iuc. Ire directs, fat'l1ulatrs , and controls the ads and
pral. iic,es of t,hc respondent ('oJ'poration inelnding the acts and pl'a.c-
t-,jcp:: llnderiJl\' C'stigation.

2, The Fpdt'ral Trade Commission has jurisdiction of the subjcd
rnnU(' r of thi,;: p(,o('pcding i\lHl of the l'espoJl(lents , and the proccf'cling
is ill the p1l1\lic intcrC'

OHl)Jm

lfi8 o'lr(;' That rC'spondC'nts Ilappy JUotOl'S , Inc. , a Gorporation
pnd its officl'rs , and Hay B. IIoadJey, individually and as an ofJccr of
saill ('oq)ordion , ii/let l'C I)oud(' Jlts' agr.nts , rcprcsentati,rcs 'and em-
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ploy('('s , clircdJy 01' through any corporate or other dcyice , ill conncc-
tion with any extension of consumer credit or aclFcrtisemcnt to aId
promote. or assist dirc'dly OJ' indir( etJy any extension of eonsumer
ereclit , as "co1Jsmner cred it," and "advertisement" are definedln Regu-
lat ion Z (12 CFR S 226) of tile Trnth in Lending "-d (Public L,LW
!)O-;j21 , 15 D. C. IG01 et. 8((1. ), do fortJl\yitlt cease and de.sistfrom:

J. Failing to use the term "cash price " as clennedin Section
2:20.2(i), to deS(Tibe the j)nrchasc priec of the antollobile, as re-
111 i red by Secti on 22(;.8 ( c) (1) of Reg-uhtion Z. 

2. Fajling t.o use the term "cash dmvnpayment" to describe the
downpaymcntin money made in connection with the credit sale
;IS r'quire.d 'by Section 2:2o.8(e) (2) of Regulation Z.

iJ,. Failing- to use tlH' term " t.radc- " to rlescribe thedmvnpay-
J1\(nt in pl'ope!-ty made inc:onnedloJi with the credit sale , as re-
'Juired by Seetion 22(;. 8 (c) (2) of Regulation Z.

J. :Fni1ing to nse the tenn "total downpnyn1Pnt" todc.scribe the
SUJl of the "c.nsh price " and t.he "trade- " as required by S( ction
26.H(e) (2) of Beg-ulat;o1\ Z.
5. Failing to llse the term "unpaid balancc of eash-prlec" to

(lesc:ribe the difrerence between the cash pri('e and the total down-
payment, as n:rp1iJ'cd by Section 226. 8(c) (3) of Reg lhtion Z.

6. Failing to use the term "amount finanred" to describe tl1e
amount of ere(lit extended as required by Section 22(i.B(e) (7) ofgu1a.tion Z. 

7. Failing' to IISP tho term " finanee charge" to deseribc t.he Sllrn
of a11 cha.rges reqllired hy Seetion 226.4 of Regula.tion Z to be in-
duded therein , as required by Section 22G. 8(c) (8) (i) of Heg-u-
lat-ion z.

R. Failing t.o disclose the slim of the cash pl'ic.c , allcharg('s
\yhich are included in the ilmount financed but which are not part
of the finance charge , i\.rl th(" finance eharge , and toc1escribe that
sum as "deferred pnynH'llt price" as rcquired by Spction 226.
(c) (8) (ii) of Heg-ulatioJl Z.

O. Failing to disclose tlH' annual perCPIJtnge rnte: , cornputerl in
nccoI'1ancr \yith Section 22(-),5 of Rc:glllntion Z , as required by
Sedion2

(;.

8(b) (2) of Reg-ulationZ.
iO. Fniling to cliscJnse the number of payments seheduled to

repay the inclebtedne , as required by Section 22G. 8 (b) 

Hrgulation Z.

11. FaiJing to use t.he tenn " total of payments" to d-e.wribe the
smn of the payments scheduled to repay the indebtedness , as re-
quired by Section 226.8 (b) (3) of Regulation Z.



850 FEDERAL THADE CO.vMISST10N DECISIONS

DeciRion and Order 79 F .

12. I'-'ni1ing to identify the amount or the method of C.ollTJUting
the, amount of any default, delinqu( ncy or similar charge payable
in the e,'ent of late payments , as required by Se('tion 226.8(b) (4)
of Regulation Z.

13. Failing to describe the type of any F;( ellrlty iuterest held or
to he retained OJ' a.cCJuired by thecred.itor in connection \vith the
exte.nsion of credit , as required by Section 226.R (h) (5) of Hegu-
Jatioll Z.

14-. Fai1ing to identify the method of computing any uneal'ned
portion of the finance charge in the event of prepayment of the
obligation as reqnired by Section 226.8 (b) (7) of Regnlation Z.

15. Failing in any consumer credit transaction or advm- tising"
to make all disclosures determined in accordance with Sections
226 4 and 226.5 of Hegulation Z at the time and in the manner
form , and amount required by Sections 226. , 226.8 and 226.1 0 of
Regulation Z.

ltl:8 fu,rther o'nlered That l'eSpOlH1ents (1eljrer a eopy of this Ord0l'
to cease and tlcslst t.o ('ae.h opm' ating di visIon and to a,ll pre'seIlt. and
future personnel of respondents engaged in the ('onsllllmat-ion of any
extensiol1of consumer cl'edit , and tlwt l"l rJOndents see-ure a sig'ncd
staterncnt ar-knowledg-ing: lw'pipt of sillr1 Ol.dpr from each such pt'rf'OIl,

It i8 fur-tlirT OTdc1'('d That l'espoHdents lJOtify flw Connnis"sion at
least thiI1:y (;- O) days prior to any proposed change in the ( orporatc
respondent, sndl as dis:;oluf/ioJl; asslg-nmrllt, 01' :-alr , resuJtant in the
enH enceof a. successor corporation; the (,J'eation or dissoJutioll oj'
subsidiaries: or any other ehange in the corporation which may f\, tfed
compli UJcx ob1igations arising out of the orr1er.

It ';8 la' pthel' o1Ylcred That respondents shall , wit,hin sixty (no)
clays after senrice upon HlCm of 'this onh file ",jt.ll the Commission
a report in ,vl'iting, pptt-ng forth in detnil thr mannpr and form in
,yhich th( y have cOlnplicd with this order.

---

1:' TI- 1:AT'Im OF

T.MES SIL\HJ'

COX-SENT mWEH. l TC. , T:- RJ':O.\J:D TO THE .\LLE(;ED Yf(L\TION 0.1" TlIE
FF:DEIL\T.J TR\DE CO:\l::U8STOX . \C'1

nodet C-2112. COJHJJlaint , Dec. , 1,fJ71- JJcci8ion , 1)0('. i: , 1.971

Consent or(ler rpqniring a fonnel" ofleer of a truck driver 1T:\ining . ('h()lJl .-,(
Indiunapo!is, Ind. , toceasc luisl'evrf'scntillg in " lidp V"Tunted" coLumn:= of


