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which subsel"ib( to the 1Velcomc c\Ycomer service and may solicit
the lWI\'COmer s patronage.

3. Disclosing any personal or finan( ial information furnished by
a neWC0111er for any purposes other than those described ill Para-
graph 2 vi'thout dearly and conspicuou~ly disclosing to the new-
comcr, prior to obtaining slich information , the exact infoI'rrmtion
which \vill be used , the pal'bcular use which 'wi1l be made of such
information , and the parties or entities to whom the inforrmttion
will hcmacleavailabJe.

1. -Using the trade naJne "\Ve1comc Newcomer" or any other
trade name of substantially siJniIar import or meaning, either
orally or in writing, in COllllcdion vl'lth the collection of pcrsonal or
financial information for credit raCing, debt collection or other
pll' pOS( S without clearly and conspicuously reveal iug in immediate
connection therC\vith that the name identifie~ a credit burpau or a
service Or activity of a credit bureau.

It lllT'thcl' oTcleTed That respondents shall deliver a (;opy of this
order to cease and desist to an present and future hostesses or other

representatives engaged in securing personal and financial information
from nC'iYCOmers , and shall obtain a. sig11ecl st.atmnent a.cknow1E dgillg
receipt of said order from each said agent , representativ( or person

receiving- a. copy of said order.
It i8 lU/l'tlwl' o1Ylcred That respondent.s notify the Commission at

least thirty (30) days prior to any propo~ecl ch lIg-e in the corporate
respondent such as dissolution , assignm( nt or sale resulting in the

emergence of a successor corporation , the creation or dissolution of sub-
sidiaries or any change in the corporation which may affect compliance
obI igations arising. out of this order.

It i8/Il-Ttlw'i ordcred That t.he respondents herein shall within sixty
(GO) day~ after servlce upon them of this ordeT me with the COlTImis-
sion a l'epOlt in wriLing setting forth in detail the manner and form of
their compJj Jlee with this order.

IN THE l\IATTEH OI"

SHELTON HEALTH SPA , L\C. , ET AI,.

C:O::SENT mmI';n , ETC. , IN itEGARD TO TITE .\LLmmn VIOLATION OF TIlE
THUTII IN LENDING AND THE :FEDERAL 'llL\DE GO::Ul\USSlON ACTS

J)ockct C-:?I14, Complaint Dec. 1971-Dccis'iiJn , Dec. , 1!J71

Consent order reqniring two health club:= of Worc:-t Bil1s, N.Y" and New York
City, to cease violajjll the 'l'ruth in Lending Act by failing, in consumer
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c..:edit transactions and :HlvertiseliPHts to uc:e the terms " h price

" "

llnpaia
halance of cash pricr'," "amount finnncecl

" "

HnmJ(' e charge,

" "

total of pay-
ments

" "

deferred payment pricr'," and "annual percentage rate" as rerluired
by Regulation Z of the Act.

COMPLAINT

Pursuant t.o the provisions of the Truth in Lpnding Act and the
implementing l'egulation promulgated thereunder , and the Federal
rrade Commission Act, f),nd by virtue of the authority vested in it
by said Acts, the Federal Trade Commission , having reason to believe
that SheH.on Health Spa, Inc. , and Shelton Health Clllb for 'Vomen
Inc. , corporations and IIoward .J oseph , individually and as an officer
of said corporations hereinafter relerred to as respondents , have vio-
lated the provisions of said Acts and l'egulation , and it appearing to
the Commission that a proceeding by it ill respect /;h( rcof would be
in the public interest , hereby issues its eomplaintstating its charges
in tlmt resped as follows:

PAIL\GIh\.pn 1. Respondent Shelton IIealth Spa, Tnc. , is a corpora-
tion organized , existing and doing business under and by virtue of the
laws of the State of New York ,vith its principa.l oHice and place of
business located at 111-20 Queens Boulevard, Forest lIills, N cw York.

Respondent Shelton I-Iealth Club for "\Vomen , Inc. , is a corporation
organized, existing and doing business under and hy virtue of the laws
of theStat.e of New York with its principal offce and plaee of business
located at 525 Lexington Avenue, New York, New York.

R.espondcnt :Howard Joseph , president, is an of liceI' of the corporate
respondents. lIe 'formulates, directs 'and eon troIs the consumer credit
policies, ads and practices of the corporations, including the acts 'and
practices hereinafter set forth. Iris address is the same as that of the
corporate respondents.

P AH. 2. Respondents an now , and for sometime last past have been
engaged in the advertising, offering for sale ,and sale of health dub
memberships of various types; the finnIlcing of the purchase of club
memberships by the gcneral public; the colll'etion of members ' dab
dues; and the general managemcnt and supervision of said health
clubs located in Manhattan and Queens , New York which offer health
club 'memberships to and accept said ;memberships fronl residents 

the State of New York and other States of the United States.
PAR. 3. In the ordinary course of their 'business , as aforesaid , respon-

dents n gularly extend consumer credit , as "consnmer eredit" is defined
ill Regulation Z , the implementing regulatioll of thp, Truth in Lending
Act, duly proIIu 19ated by the Board of Governors of the l, ederal
Reserve System.
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PAR. 4. Subsequent to J.uly 1 , 1969 , in the ordinary course of their
business as aforesaid , and in connection with their credit sales, as

credit Gale" is defined in Regulation Z , respondents ha ve caused and
are causing their customers to enter into contracts lor the sale of
respondents ' services in thb form of health club mernber~hips. On these
contracts , hercinafter referred to as "the contract " rcspondents pro-
vide certain conSllHH' r cre.dit cost information. Respondents do not pro-
vide these customers with any other consumer credit cost diselosures.

PAR. 5. By and through :the use of the contract , set forth in Para-
graph )1 our, respondents have:

1. Fail( d to obtain IH \V contract forms or t.o alter their existing stock
of contract forms prior to, during, and subsequent to the perIod begin-
ning tTuly 1969 and ending December 31 , 19G9 , as requircd by Sec-
tion 22E;.6 (k) of Regulation Z.

2. Failed to use the term "cash price" to describe the pdce 'VThich

the respondents afIel', in the ordinary course of business , to sell for
cash the health club memherships which are the subject 01 the con-
sumer eredit transactions, as required by Section 226,8 (e) (1) of
Regulation 

a. Failed to use the ternl " unpaid balance of cash price" to de~cribe
the difference between the cash price and the cash downpnyment, as
req uired by Section 220.8 ( c) (3) of Hr.gula tion Z.

4. Failed to use the t.erm "amount financecP to describe the amount of
credit exteuded , as required by Section 220.8(e) (7) of Regulation Z.

5. Failed to use the term " finance charge" to describe the sum of all
charges rCfJuired by Section 226.4 of HegllJatioll h to be, included
thei.ein, as required by Section 220.8 (c) (8) (i) of RcgnJation Z.

6. Failed to use the term "total of payments" to desc.ribe the stlm of
the payments scheduled to repay the indebtc(lncss , as rCfluired by Sec-
tion226.8(b) (3) of Regulation Z.

7. Failed to use the term " ferred payment price" t.o descI'ih( the
sum of the cash price, all otheT charges "which '",(','e jncluc1cd in the
alnollnt financed hut, whieh were not part of the finan(' charge , and
the fina-nce chaTge , as required by Sed-ion 226.8(c) (8) (ii) of Rrgnla-
tionZ.

8. Fajlcd to express the finance charge ns an annual percentage rate
usiJlg the term "annual percentage rate" as required 11Y Section
226. 8(b) (2) of Regulation Z.

Failed to di~c1ose and ide,ntify the method of computing any
unearned portion 01 the finance charge in the fwent of prepayment
of the obligation and failed to provi(1e a stat.ement of the amount 01'

method of computation of any charge, that may be deduded from t.he
amount of any rebate of such unearned finance charge that will be
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credited to the obligation or refunded to the customer, as required by
Section 226.8 (b) (7) of Hegulation Z.

PAR. 6. Pursuant to Section lOa (g) of the Truth in Lending Act, re-

spondents ' aforesaid failures to comply with the provisions of Regl1Ja-

bon .z eonstitute violations of that Act and, pursuant to Section 108

thereof, respondents have thereby violated the Federal Trade Com-
mission Act.

DECISION AND OrtnER

The Federal Trade Commission having initiated an investigation
of certain act~ and practices Df the respondents named ill the caption
hereof, and the respondents having been furnished thercafter with a
copy of a draft of complaint which the New York Regional Offce
proposed to present to thc Commission fOl'its consideration and vlhich
i:f issued by thc Commission , ,vQuld charge respondents with violation
of the Federal Trade Counnission Act , and

The respondents and counsel for the 'Commission having thereafter
executed an agreement containing a consent order, an ,admission by
the respondents of a11 the jurisdictional facts set forth in the aforesaid
dntft of complaint, a statement that the signing of said agreement is
for settlement purposes Duly and does nGt constitutc an 'admission
hy respondents that the law has been violated as aUeged in sueh com-
plaint, and waivers and other provi~ions as required by the Com-
mission s rules; and

The Commission having thereafter considered the Inatter and hav-
ing determined that it had reason to believe that respondcnts have

violated the said Acts , and that eomplaint should issue stating its
charges in that respect, and having therenpon ae-cepted the executed
consent agrcement and placed sueh agrcement on the publie record
for a period of thirty (30) days , now in further conformity with the
procedure prescribed in Section 2.34 (b) of its rules , the Commission
hereby issues its compJaint, makes the following jurisdictional find-
ings , and enters thc follm,'ing order:

1. Respondent Shclton IIeaJth Spa, Ine. , is a corporation organized
existing nnd doing business nnder and by virtne of the laws of the
State of N ew York, with its off,ce 'and principal place of business

lccated at 111-20 Queens Boulevard , Forest IIills, :NevI' York.
Hespondent Shelton Health Club for 'Vomen , Inc. , is a corporation

organized , existing and doing busincss under n.nd by virtue of the
laws of the State of New York, with its oflc.e and principal place of
business locat.ed at 525 Lexingtoll -t\xenlle , Kew York ) Nevi' York.

Respondent J-IO\vard .Joseph , president , is an offcer of sHiel corpora-
tions. lIe formulates , directs and controJs the 'consumer credit policies
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acts and practices of said corporations and his address is the same

as that of saiel corporations.
2. The Federal Trade Commission has jurisdiction of the subject

matter of this proceeding and ot the n slJonclcnts , and the proceeding
is in the public interest"

onDim

It ,is on!eral That rm;pondents Shelton IIealth Spa , Inc. , and Shel-
ton IIealth Club for \Vmnen , Inc. , and Hmvard .Joseph , individually
and as an off( er of said COl')OI.,ltions , and respondent.s ' agents , repre-
sentatives , and employees" dircctly or thl'OllU)l any corporate or other
dcvj(:e , in eonnection wit.I) any ext,c,Jlsion of COnSnliCl' erec1it , as "COll-
sumer ercdit" is defined in Hegnlation Z (12 CI: R 8 22G) of the Truth
in Lendjng- Act (Public Law 90-321 , 15 lJ. C. IGOl et 8eq.

), 

do fOl'th-
wiUl eease and desist from:

1. Failing to use t.he t( rm ': cash price " to d('.' cl'ibe the price at which
respondents oHm., in the l'e ular course of lmsillcss, to scJl for cash the

alth club memberships "\yhich are t.he subject of the credit sale, as
rr'juil'nd by Section 22(;. 8 (c) (1) of Hegnlation Z.

2. Failing to use the (enn "unpaid balance of cash price" to describe
the difference between the cash price and the, c:tsh downpaymcnt, as
required by Seetion 22G. 8( c) (3) of Regulatioll 

3. Failing to use the t.crrn "amount financed" t.o d( wribe the anlOunt
01 credit extended , as n qnil'ed by Section 22G. t; (c) (7) of R.egulation 

4- Failing to use the terll ': financ.e clwl'p,e," to describe the sum of all
eharges required hy Section 22G.4: of Hcg11lation Z to he included
therein , as n fJnil'cd by Seetion 226. 8(c) (8) (1) of u'egulntioll 

1. Failing- to lIse, Ole term " total of paymcnt- " to describe the SUIrl of

the pa ymcnts sehednlcd to repay the indchi:('dJH\':s , as l"Pqllired by Scc-
tion22G.8(G) (3) oJ HegnlationZ.

G. FaiJing to use t.he teITH "deferred payment. pricc" to (18scribe the
S11H of the eash Jwiee, nIl othf'T' charges vdlich \Yere inc1udecl in the
Hl10unt finaneed but whieh were not part 01 the finance chargp" and the
finance charge, n.~ rCfluired hy Section 22G.8 (c) (8) (ii) of R,egulation Z,

7. Failing to express the fjna,ncc charge as an annual pCIT('ntage
rHJe , llsing t.ho tenTI "annmd percentage rate" as l'cquire,d by Section
22(;. 8 (b) (2) of Rcg'ulntioll Z.

s. Failing. to identify the metllOd 01 compl1t, ing. a.ny uncarned por-
tion of tho finnnce (',harg"l in the event of prepayment of t.he obligation
and f tilillg- to provide a statement 01' th( amount or Inethod or com-
putation of allY chal'g( t.hat lliay be deductcd frOTH the amount of Uly
rebat.e of such unearned nnaJH'e charge that "\yill IJe credited to t.he


