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to compliance with this order. This special report sha1l also advise
the Commission ful1y and specifically concerning (1) the identity
of the product which gaye rise to the complaint, (2) the nurnbcr of
said products ill inventory, (i)) hny action taken and any fUlther
actions proposed to be takE n to notify customers of th( Hammabi1ity

of saiel products and dIed the recall nf said products from customers
and of the results thereof, (4) any disposition of said products since
March 11 1971 , and (,j) any action taken or proposed to be taken

to bring said pro duels into conformance with the ftpplicable standard
of fJanlll1il.bility under the lnaullnable Fa,brics Ad as iLmcndNl , or
destroy said products and the results of such action. Such report
shall further inIorm the Commission as to whether or not respondent
has in jnvcntory any I)J"oduct, fabric., or related matm"inJ having a
plain surface fLllclrnadc of pn.per , silk , rayon and acetate , nylon and
ae( tate , ra.yon , cotton or any ot1l( r material or combinations thereof in
a weight oJ two Ollnces or less pel' sqnare yard , or any pl'odl1et , fabric
or related rnaterial having a raised fiber surface. HespOlldent shall
subrnit sa,mp1es of not less than one f.qllare yard in sizc of any sneh
prodlH , fabric , 01' rchtted material with this report.

It iB lUTtlwr oTdeTed That respondent shaH , within sixty (60) days
fLJtcr service upon him of this ordcr, f-ile with the Commission a re-
port in writing, setting fOlth in deta.il the manner Lncl forrn in which

he has complied with this order.

IN TUg I;\ 1'1'Im OF

IIlVIK HOWAllD LASWELL DOlNO m:s""')SS AS HOGSECIL\FT
OF EV A SVILLE
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Consent order requiring a home improvement fil'll of 1ev:tnsville , Ind., to cease
Ilsing false Vril'ng, savillgc., and " free " claimR and other misrepresPlltations
in promoting LllC c.ale of its products and ins,tallatioJls , ancl t.o cpnse tl':lUS-

ferrin its c:rcdit Cl1stomers ' contracts of inde1Jt:(-:!\JleR' S to third vartics , un-

less all rights of its c' lIstomcrs are pn servec1.

COM PLAINT

Pursuant to the provisions of the Federal Trade Commission Ad
fUH1 by virtue of the authority vested in it by l"aicl J\ct the Federal
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Trade Commission , having- reason to believe that Irvin Iloward
Laswell, an individual trading and dcing business as IIous8craft of
Evansville, n sole proprietorship. hereinafter referred to as respond-
ent, has violated the provisions of said Act , and it appearing to the
Corn mission that a pr-ocpcding by it in rf'spec t thereof would be in the
public interest., hereby issues its complaint stating its charges in that
respect as folJmvs:

PARAGHAPH 1. RE;spondent Irvin I-Ioward Laswell is an individual
trading and doing business as IIol1secraft of Evansville with its
principal offce and phlce of busill( SS located at 2311 East I)ivisjon
Street, Evansville, Incljana.

PAR. 2. Hespondent is nmv, and for some time last past has been
engaged in the adverti~ing, ofFering for sale, sale aJld distributlon of
residential strel siding, tonTl windmys, storm doors and various ot.her
home improveme,nt products to the public and in the installation
thereof.

PAR. 3. In the c.ourse and conduct of its business ; respondent now
causes , and for SOHle tirHe 1ast past has caused, his said products , when
sold, to be shipp(- d from his place of business in the State of Indiana
t.o pUl" has( rs thereof, located in vations otlwr Stat( s of the united
States , tlnd maintains , and at alJ t.imes llwntioncd herein has main-
tained , a substantia.l course of trade in said prodllets , in commerce , as
commerce" is defined in the Federal Trade Commission Act. Re-

sIxmdcnt also introdllC'ed circulars and other promotional material
in commerce , as "commerce" is dpJlned in the Fedoral Trade Com-
mission Act for the purpose 01' inducing the saks of his procluds.

PAll. 4. In the course and condnct of his business and for the pUl'pOSP
of inducing tho purchase of his home improvemcnt products and in-
stallations , respondent has made llllnerous stat.ernents and represen-
tat.ions, through oral statements made to proRpective purehaseI's by
his salPslnen or representatives , in nc"\Yspapcr advcl'tisenwuts , and jn
direct mail advertising, circulars and other pTomot.ional material

, 1''

spccting the nature of his offcr Hnd his lmsiness , price, gllaranU:e , and
the 'lua1ity of his product.

Typjcal and illustrative of respondc'nfs oral statements and pub-
lished advertising representations , but not all indl1sive thereof , are the
following:



937 ;Complaint

25% F'uel Saving. We insure your installation. You save 25% in fuel cost." or get
the difference in cash

USS-United States Steel

MAIL 'J'HIS REE GIFT COUPON TODAY

Offer Not Good After Three Days. If this coupon is returned within thrce days
you wil rcceive this beautiful dinnerware absolutely free!

Your home will be used as a :\lodel Home Demonstrator.

1'his siding is unconditionally guaranteed.

This siding is guaranteed against everything :5or the lifetime of tbe house.

PAR. 5. By and through the ll~e of the aforesa,ld statements and rep-
resentations , and others 01 similar import and meaning not speci1-ieally

set out herein , and through oral stahmwnts made by his salesmen and
rcprescntativ(:s, respondent has reprcsented , directly or by implication
that:

1. Customers would have reduced fnel costs of hvellty-five percent
after having respondent's siding installed 011 their homes.

2. Respondent's siding ,vas manufactured by the TTnitcd States Steel
Compnny.

3. All persons wh.o mailed the free gift coupon to respondent \vould
receivB 11 gift without charge.

4. J-fomes of prospective purehasers have been specially Be1ected as

model homes for the installation of respondent' s siding; after instal-
lation such homes would be us( d for demonstration and advertising
purposes by respondent; and , as it result of allo\ving their homes to be
used as mo(lels , purchasers wouJd be granted reduced priecs or would
receive alImvances , discounts or commissions.

5. Hpspondent's siding materials and installations aTe uncondition-
alJy g-uara.nteed in every respect without condition or limitation.

P/'d . G. In truth and in fact:
1. Cust.omers do not have their fuel costs reduced twenty-five per-

cent aJter havjng respondent's siding installed on their homes.
2. Hespondent's sieling is not manu:factl1red by the Uniteel States

Steel Company.
:1. An pPTsons \vho mailed the free gift coupon to respondent did not

l'e('( ivc a gi ft.
"1. Ilames of prospective pl1rcha crs are not specially sPledecl as

model honw8 for installatjons of respond(' nt' ;iding. ; after instalb
t.ions, snch homes are not used for dernonstration anel a.rlvel'tising pur-
poses by Tl'spondent; and pnrdmsel's, as a result of al1O\ving tJwil'
hOl1wS to he used as modds, nre not granted reduced prices , nor did
they receive a llowanccs , discOlmt~ or commissions.

5. HespDndclleS sidjng matprials and installa.tions are not uncondi-
tionally guaranteed in every respect without condition or limitation.
Such guarantee as mny be provided is subject to Ilun1erous terms , C011-
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ditions and limitations, and fails to S( t forth t.he nature and extent or
tho g-narantee, the identity of the guar;mtol' and the InannCl' in "wh ieh
the guarantor-will pcrfonll thereunder. Furthermore , ill a substantial
unrober of ca.ses : rcspondent or his salesmen fail to furnish any written
guarantee to the eUSLOlllel'.

Thereforo, tho statements and reprcsontations as set forth in Para-
graphs Four and Five JIel' of were and are fal~e, misleading and
llccept,ivc.

PAR. 7. III the furt-her course and conduct of his lJUsillCSS , and in
furtherance of a sales prognull for inducing the purchase of his resi-
deIltial siding materials and Instal1atiOllS , respondent and his salesmen
or representatives have engaged ill the following addit1011ulllnfair 1wd
faIse , misleading and deceptive acts and practices:

In a substantial mnnber of instances and in tIw usual course of his
business, respondent sells and transfers his customers ' obligations , p1"O-
curc d by the aforcsaid unfair, Jalsc mislcacliug and deceptive mean~ , to
various fmancial institutions. III any subse(ll1Cnt legal action to oollect
on such obligations, these financial institutions or other third parties
as a general rule, have available and can interpose va.rious defenses

which may cut off cDl,Laill valid claillls cll~tomcrs may have against
respondent for his failure to perform or for ccrtain other lU1fair , fil)se
lnislca-ding or deceptive acts and praetices.

Thcrcfore, the aets and pra( ticc~ as set forth in Paragraph Seven
heroof \vere and arc unfair and false., rnislea,ding and de(:eptive acts and
practices.

Ut. 8. Tn the course and conc1uet of his aforesaid lmsinpss , and at aU
times lTJCntioned here.in , respondent has been , and now is, in subsbtntial
cOlnpctition , in commerce, with corporations , firms and individuals
engaged in the sale of products ot the Stunc general hind and natnre as
those sold by r(' c;pondent.

PAR. 0. The use by re~polldent of the aforesaid false , misleading and
deceptive statmnents ; representations and praGtices has had , and now
has , the capacity and tendeney to Inislcad lllcmbers 01 the purchasing
public into the erroneous and mistaken be1ief that such statmnents and
representations 'were and are true, and jnto the purehase of substantial
qUcllltities 01' respondcnt's products by reason of said erroneous and
mist-aken bellef.

PAIL 10. The aforesaid acts and praetices of respondent as herein
aJ !egeel we're' , and are, all to the pl'ejudiee and inj ury of the publie and
of respondont' s cOlnpetitol's and eOIlstituted alHl now constitute, unfair
methods of competition in cmnmerec and unfair and deecptive acts and
pnldiees in commerce in violation 01 Scdion ;) of the Fedcral Trade
Cormnission Act.
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I)j:cr ION ANn OnDER

The Commission having' hcxdolorc aetcl'min(:(l to issne its conl-
plaint charging. the reSp(hlc1cnL n,uD d ill the ( apLion hcn:ol 'with vi-
o!ation of the I "\:(h:ral Trade Corn mission '\eL , and the rcspondent

having been sprvcd with llOhee of saiel determination and with a copy
of thc eomplaint t.he COllmissionintcndccl to issuc , togethcr 'with a
proposm:l form of order; and

The rcspondellt i nd coullsel for the Commission having thcl'cnfCer

exc:cnted an agl'eenu:llt eonta,in.ing' a conscnt order , an admission by
the rcspondent of all the jurisdictional fads seL forthiD the eOlnpbinL
'Co issne heroin , a, tntelnent that Lhe signing of said agreement is :for
sctt1cnwut. purposes only and does not constitute an admission by re-
pcnclcnt that t.he law has been violated itS alh:gcd ill such cOJnph1jnt

ftJl(l waivcl's and otlWl' proyi ions as n lnil'ed by the COllmission
l'illes; and

The Commission having eOll ;ic1erc(l the agTec:lTWut. ftnd ha\'ing- ac-
cepted sa111l, and t.w, agrcement containing COllse,nt. Ol'dCI' having there-
upon been placed on the public n:c.orcl fOl" a period 01 tlJil't:V PW) days
no\\! in further COlrr01'11ity with the procedure prescribp,d in Sedion

;-1'1 (h) of its rules, Cornl1is ion hcreby issnes .its eomphtint in the
form contemplated by said agrcement : ma1\(,8 the foJJowiug jUl'isclie-
tional finding. , and cntc l'S thl foUowingorcTm'

1. Hcsponc1cl,L Irvin IIowarc1 Laswell is an indivi(lual trading and
doing business !LS 11ol1seeraft of Evansvil1e with its ollec and princi-
pal place oj' business located at 2:Jll East Division Street , Eyansville
IlHliana.

espoJlllent Irvin IImvanl Las\y(', , JOl' lTlU late-,s, din:ets and cont.rols
the policies, ads a.nd pnletices of said corporation , and his address
is the same as that of the sole IH.oTH'jctorsIJip.

2. The Fe(h l":tl Trade Commission has jnris(lietion of the subjeet
lnattel' of this proceeding and of the respondent : and the pl'oceeding
is .ill tlH: pu blie inten:st.

onDJm

it is ordered That rc~poJllent Irvin 110'\\:11'1 Laswell , a.n individ-
11a1 trading- and doing lJ1Isincss as l-ouseel'alL of Evansville or lindeI'
any otJJer name or names , and respondent's ftgents : repl'csentRt.ives and
employees, directly or t.hrough any corporate or other device, in con-
nection with the advertising, ofTering for snIe , sales , distribution and
installation or residential siding" or nthe1' produets in cOJlJmerc(:, as

cormnerce" is defined in the Federnl Trade Commi~sjo!l Act, do
forthwith cease and dcsist :frenD:
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1. U :ing, in a.ny manner, a sa-les pIan , scheme or device wherein
false, Inislca.ding or d( ptive statements or representations are

mac1n in order to obtaiIl Imu1s or prospects for the sah of resi
dentinJ siding or othcr mcrchanc1isE or servi( es.

2. Representing, directly or by in1p1icatioll , that purchasers of
respondent's residential siding materials will rcalize a substall-
tinl savings on their hea.ting bills; or representing, in any man-
ner, the amount of sayings afforded to respondent' s customers on
their lwatillg bills.

3. Representing, directJy or by implication, that l'espOnd( Ilt'
siding materials HJ' manufactured by TJnitpd Statl's Steel Corpo-
ration; or misl'Cpl'CSEmting, in any manner , the origin of manu-
facturcr 01' respondent' s products.

4. Hepresellting, directly or by implication , that persons win
receive a gift of a sp( cificd article of merchandise, or anything
of yalne; or misrepresenting, in any manner, that free gifts win
be glvc-n to persons who return "free gift" coupons to respondent.

s. Hepre~enting, directly or hy implication , that the home or
an)' 01 respondent' s customers or prospective customers has been
elccted to be used or will he used as a model home , or otherwise

foT' advertising or sales purposes.
o. Hcprc,senting, directly or by implication , that any allowance

disco!lnt or cOlllnission is granted by respondent to pun hasers
in 1'c1:n1'n fur permitting the premises on which respondent's prod-
ucts a.rc installed to be used for model home or demonstration
pnrposes.

7. Representing, directly OJ' by ilnplication , that any of respond-
ent' s products and installations are guaranteed unless the nature
awl (',;Lent of the guarantee , the identity of the gmLrantor and
the manner in whieh the gnarantor wiJ 1 perform thereunder are
clearly and conspicuously disclosed in immediate conjunction
therewith; or Inaking any direct or implied representation that
any of n spondel1t' s products or installations are gnaranteed un-
less in each ir!stancB it \vTittpJl gnarnntc,e is given to the purchaser
OlJtailJiJlg pro,"isiol1s fully equivalent to those contained in such

l'C'prpsC'- ntatiollS :!ld llJllcss respondent promptly fulfills all of his
obligations under the represent.ed terms of sllch guarantee.

S. Assigning selling or otherwise transferring respondent'

notes, contracts or other c10c.urlH nts evidencing a purchaser s in-
debtedncss un less any rights or defenses which the purchaser has
and may assert against n sponc1ellt are preserved a.nd may be as-

J"tecl against any assis.Jlce or subsequent holch r of sueh note

c.ontrad or oUler such documents evidencing the inclebtedness.
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9. Fai1ing to include the foJlowing statement dearly and con-
spicuously on the face of any note, contract or other instrument
of inc1cbt dness executed by or on behalf of respondenL's cus-

tomeI's:
)-OTICE

Any holder t.akes this instrument subject to the terms and conditions
of the contract which gave rise to 1he dcbt evidenced hereby, any con-

tractual lH"ovision or othcr a reement to the contrary notwithstanding.

It ;8 further ordered That the respondent herein shall within sixty
(60) days after service upon him of this order, file with the Comrnis-
sion a repOlt, in -writing, setting forth in detail the manner and form
in which he has complied with this order.

IK TIlE L\TrEIr OF

GUS KROESBN, INC. , ET AL.

CONSENT OHImH, ETC., IN REGARD TO THE ALLEGED VlOLATIOK OF THE

I"BDEIL\L TRADE CO::IMISSION AND TIlE TRUTH IN LENDING .:\CTS

Docket C-;"tJ1S, Urnnplllint, Dcc. 1971-lJecision" Dec. 16, 1971

Consent. order reqnjj.ing fl California based je\velrr ,vh()lc 'lle1" f!lld its affliated
firms to cease using deceptive advertising to induce the sale of their j(,wclry ;
and to cease violating the Trntl1 in LC!HUng; Act by fniling, in consumer
cred'i trans;whons and advertisements. t.o mfl1;c :lll discloSL11"cS in tllt' man-

nel. , form , ami amount relluircd by ne nlntion Z of1he Act.

COMPLAIXT

Pursuant to the provisions of the F( dcl'al Tr:ule Commission Ad
and of the Truth in Lending Act and the regulation promulgated
thereunder, and by V11'tU8 oE the authority vesred ill it hy tid Acts, the

Fpdoral Trade CornlIis:)io , having rcason to believe that (::us 1\ro08en
Inc. , a corporabon; :Kational Dj moncl Sales , Inc. , a corpo :Ltion; Gus

l(roesen Naval Tailor, lne. , a corporation; G. l(roescn .J cw( Jers of
Angnsta , Inc.. , a eorpora.tion; and .Joseph B. Kropsen Lnd Edward G.

l\:och, indivic1ual1y and as ofIcers of said corporations , hereinafter
rcIcrrecl to as l' spondents , ha"c Ylo1ntt-d the provisions of said Acts
and of the regulation pI'Oll"ulgatexl und( l' the Truth ill Lending Act
and it appearing to the Commission that a proceeding uy it in l'cspect

thereof would be in the public interest, hl'reby issues its complaint
stating- its charges in that respeet as follows:

PAHAGHAPH 1. Respondents Gus I\:roesen ,- Inc. , National Diamond


