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9. Fai1ing to include the foJlowing statement dearly and con-
spicuously on the face of any note, contract or other instrument
of inc1cbt dness executed by or on behalf of respondenL's cus-

tomeI's:
)-OTICE

Any holder t.akes this instrument subject to the terms and conditions
of the contract which gave rise to 1he dcbt evidenced hereby, any con-

tractual lH"ovision or othcr a reement to the contrary notwithstanding.

It ;8 further ordered That the respondent herein shall within sixty
(60) days after service upon him of this order, file with the Comrnis-
sion a repOlt, in -writing, setting forth in detail the manner and form
in which he has complied with this order.

IK TIlE L\TrEIr OF

GUS KROESBN, INC. , ET AL.

CONSENT OHImH, ETC., IN REGARD TO THE ALLEGED VlOLATIOK OF THE

I"BDEIL\L TRADE CO::IMISSION AND TIlE TRUTH IN LENDING .:\CTS

Docket C-;"tJ1S, Urnnplllint, Dcc. 1971-lJecision" Dec. 16, 1971

Consent. order reqnjj.ing fl California based je\velrr ,vh()lc 'lle1" f!lld its affliated
firms to cease using deceptive advertising to induce the sale of their j(,wclry ;
and to cease violating the Trntl1 in LC!HUng; Act by fniling, in consumer
cred'i trans;whons and advertisements. t.o mfl1;c :lll discloSL11"cS in tllt' man-

nel. , form , ami amount relluircd by ne nlntion Z of1he Act.

COMPLAIXT

Pursuant to the provisions of the F( dcl'al Tr:ule Commission Ad
and of the Truth in Lending Act and the regulation promulgated
thereunder, and by V11'tU8 oE the authority vesred ill it hy tid Acts, the

Fpdoral Trade CornlIis:)io , having rcason to believe that (::us 1\ro08en
Inc. , a corporabon; :Kational Dj moncl Sales , Inc. , a corpo :Ltion; Gus

l(roesen Naval Tailor, lne. , a corporation; G. l(roescn .J cw( Jers of
Angnsta , Inc.. , a eorpora.tion; and .Joseph B. Kropsen Lnd Edward G.

l\:och, indivic1ual1y and as ofIcers of said corporations , hereinafter
rcIcrrecl to as l' spondents , ha"c Ylo1ntt-d the provisions of said Acts
and of the regulation pI'Oll"ulgatexl und( l' the Truth ill Lending Act
and it appearing to the Commission that a proceeding uy it in l'cspect

thereof would be in the public interest, hl'reby issues its complaint
stating- its charges in that respeet as follows:

PAHAGHAPH 1. Respondents Gus I\:roesen ,- Inc. , National Diamond
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Sales, Inc. , Gus I(roesen Naval Tailor, Inc. , and G. I(rocsen Jewelers
of Augusta, Inc. , arc corporatjons organized , existing, and doing busi-
ness under and by virtue of the laws of the State of California.

Hespondcnts Gus _Kroesen , Inc. , Nationa-l Diamond Sales, Inc. , and
Gus Kroesen K aval Tailor, Inc. , have their principal officeS' and
places of business located at, 401-15(;h Street , Oakland, Ctl1ifornia.

Respondent G. Kroesen Jcwelers of Augusta , Inc. , has its principal
offce and place of business located at H13 Broad Street, Augusta
Georgia. Respondent Joseph B. I(roesen owns, directly or indirectly,
majority ownership in each of the corporat.e respondents.

Jlesponclent National Diamond Sales, Inc. , is trading and doing
business as National Diamond Sales and J owelry Sale.c; Company.
Respondent Gus ICroesml Naval Tailor, Inc. , is trading and doing
business as Gus ICroesen avy Tajlor and nlilit.ary Diamond Sales.
Respondent G. JCroesen .Jmveler~ of August, , Inc. , is t.railing and do-
ing business as Gus ICroescn .Jewelers and G. E:roesen Jewelers Inc.

.Respondent o~cph B. ICrocsen is an individual and is vice president

of respondent, Gus ICrocsen , Inc, He is also president of n "ponclents
National Diamond Sales, Inc. , a.nd Gus ICroesen Kavn'! Tailor , Inc.
fIe formnlates , directs , and controls the policy, acts, and practices of
the corporate respondent.s , including the ads and practices hereinafter
set forth. His business address is 401-15th Street, in the eity of Oak-
land , State of California.

Hesponclcnt Edward G. lCoch is an individual and is president of
respondent Gus ICroesen , Inc. lIe is also president of G. Krooe,

Jewelers of Augusta , Inc. lIe also participat.es in formulating, direct-
ing, and controlling t.he policy, acts, and practices of the corporat.e
respondents, including the acts and practices hereinafter set. forth. His
business address is 401- 15th Street., in the eity of Oakland, State
of California.

PAIL 2. .Respondent (Jus TCroesen, InC3. , is enga.ged in the nation-
wide distribution of jmvelry and watches through the other a;bove
named corporate rPspondents , which are engaged ill t.he offering- for
sale , sale and distribution of jewelry and watches to the public through
cat.alog, mf\gahil1 , and comic book advertising- and through retail
stores Ioeated in the States of G( org-ia Illinois : :Mjssissippi , and fis-
80Ul"i. Rewmues from said sales arc remitted by the above-named eor-
pora.t.e rpsponc1cnts, so engag. , to respondent Gus TCroescn , Inc.

which (lomindps, eontrols, fnrnisJH's the means, instl'm1( nt.alitips
service,s and faci 1 ities for, and condoncs, flpprovcs and acc.cpts the
pec.uniar'y a rHl other benefit.s flowing- from the acts, practices , and
policies of S tid eorpOl'ate rcspondents hereinafter set forth.
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COUNT I

Alleging violation of Section . 01 the Federal Trad( COl1unission
Act, the allegations of Paragraphs One and Two hereof are incorpo-
rated by reference in Count I as if fully set forth verbatim.
PAn. 3. In the course and conduct of their business, respondents

Gus Kroescn , Inc. , National Diamond Sales, Inc. , Gus ICroescn Naval
Tailor , Inc. , Joseph B. ICroesen, and :Edwa,Il G. l(och now cause, and
for some time last past have caused , their said products, \vhen sold, to
be shipped from their place of business in the State of Californi l to

purchasers thereof located in various other States of the United
States and have transmitted and rccci ved and caused to be transmitted
and reccived in the eourse of selhng, delivering, and collecting pay-
ment for said products among and between the several States of the
United States, payment books, ehecks , letters , payment schedules , and
various other kinds of commercial paper and documents; and in
addition , respondents advertise ill magazines and comic books of gen-
cral circulation which are distributed across state lines and by mail-
ing catalogs across state lines to prospective enstomer~. Hespondents
maintain, and at all times mentioned herein hay,e maintttined, a sub-
shtntial course of trade in said products in eommcrce, as ucommerce
is deiined ill the FederaJ Trade Commission Act.

P;\T. 4. In the cours( and conduct of their business , and for the pur-
pose of inducing the purchase of their prodnds , respondents have
mprcsrmtecl and now represent, in catalog, comic book, and magazine
:Hivert1s1ng, that:

1. Cert.ain rings cont.ain stones that are ' blue star sapphire" or

birthstone. "

2. Certain rings conta.in stones that are "genuine Linde blue star
sapphire" or "genuine black star " thereby implying that Linde rings
are genuilw star sapphires.

3. Certain rings a.re " 10 IC solid gold.

1. Cultured pearls are "genuine cultured pearls " thereby implying
that cultured pearls arc genuine pends.

5. Certain watches are "watcITJl'oof.
PAR. 5. Tn trnth and in fact:

1. None of re~ponuents ' ring's cnntain blne star sapphires or birt.h-
stones.

2. Linde hI ue and black star sapphi 1"es a.re not genuine star Sft pp hi res.

3. Certain of respondents ' ring-s which are represented as " 10 IC solid
gold" are not composed throughout 'Of gold alloy but contain a con-
ceabc1IJOliow center.

4. Kane of respond(mts ' culturcd pearls are genuine pearls.



946 FEDERAL TRADE CO TMTSSI'ON DECISIONS

COlnplaiuL 79 F.

5. None of respondents ' watches arc waterpl'ooL
Therefore, the statements and representations as set fort.h in Para-

gnl,ph Four hereof ,vere and arc false, misleading- and deceptive.
PAR. 6. In the furt.her conrse and conduct of their business) and for

the purpose of inducing the purchase of their products, proposed rc-
spondents have representc(l that certain of their watches have a

gold fi11ed case " without designating the karat (in( n(' s of the plating-.
The pra,ctice of l1sing the j-enn "gold filled" in descrihing watch cases
without disclosing the karat fineness of the gold alloy plating of snch
ea,ses in imlnedinte conjunction tlwre\v1th , is d('ceptiye and confnsini!
to the consuming. public.

\H. 7. In the further course and conduct of their business , and for
the pnrpose of inducing the purchase of their products , respondents
have:

1. Stated in their advertising that their diamond rings have a "Life-
time Trade-in Guarantee" and arc sold vdth a Guarantee Bond but
fail to reveal the limitations and conditions of the guarantee including
a disclosure of the manner in which the guarantor win perform.

2. Featured in their advertising depictions of rings , diamonds , and
other stones in greater than actual size without a clear and conspicuous
dise10sure of the fact that the depictions arc enlargements.

Tlw,l'ofore , the acts and practices as set forth in Paragraph Seven
hBreoI , yvero and arc unfair and false , misleading- and dec.eptivc acts
awl practices.

PAn. 8. In the course and conduct of their aforesaid husiness, and
at all times Inentioned herein , rcspondcntf: have been, and nmv are , in
substantial eompetition, in commerce -with corporations. firms and
individuals engaged in the s of products of t11f same genera.l kind
nd nature as t.hose sold by 'respondents.

PAR. 9. 'The use by respondents of the aforesaid false , misJrading and
deceptive sia.h rnents, l'cprcsentfltlons and pradicps has ha.d , and now
has , the CflpHl'lty ilnd t., end( ncy t.o mislead me,mbers of the plll"clmsing
public Into the enoneous and mistaken belief that stIch stnJmnents
a.nd represcnkltions were and arc tnw, and into the purchase of sub-
stftntial quantities of rBspondents ' products by reason of sa1(1 erroneous
and mistah:cn belief.

\R. 10. The aforesaid actsancl practices of respondent.s flS hen
alleged were, and are, all to the prejudice and injury of the pulJ1ic
and of respondents ' competitors and consf:tut. , and now con~tjtntc
llnfaiI' methods of eornpetition in commerce and unfair and deceptive
ads and practices in commerce in violation of S( dion :5 of the Fcd-
eral Trade Comniission Act.
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COUN'r II

Allt ging violations of the Truth jn Lending Act and the implement-
ing regulation promulgated thcreunder, and of the Federal Trade
COlnm1SsioTl i\.d the alh gatiolls of Paragraphs One and Two h( reof
arc incorporated by referenee in Count II as if :fully set folih, verbaLim.
PAn. 11. In the ordinary course and conduct of their lmsincss, as

aforesaid, respondents Gus Kroescn , Inc. , National Diamond Sales
Inc. , Gus ICroesen Naval Tailor, Inc. , G. l(r08sen Jewelers of Augusta
Inc. , Joseph B. ICroesen, amI Edward G. ICoch regularly extend, and
for some time in the past h:1VO reglllarly extended, consumer credit as
eonsUlner credit" is deiined in Hegu1ation Z , the implementing regu-

lation of the Truth in l end1ng Act, duly prOlnulgated by the Board
of Governors of the Fedcral Heserve System.

PAR. 12. Subsequent to July 1 , 196H, respondents Gus 1(.1oescn , Inc.
K ational Diamond Sales, Inc. , Gus ICroesen Naval Tailor, Inc. oseph
B. ICroesen , and Ec1\vard G. ICoch , in the ordinary course and conduct
of their business and ill connection with credit salr-s as "credit sales

is deiiIled iIl Heglllation Z , have caused and induced and are causing
and inducing, their customers to execute order blanks contained in

catalogs , magazines, anu comic books in response to which the respond-
ents send the customers by mail a payment schedule on which the
respondents provide certain consumer credit cost information. He-
spondents do not provide these cilstorners with any other consumer
credit cost disclosures.

By and through the use of the payment schedule rcspondcnt.s 
1. Fail to furnish the customer with a duplicate of a statmnent on

\vhich the creditor is identified and which identifies the transaction
as required by Section :t26. 8(a) (2) of BeguJation 

2. Fail to use the term "ca~h price to describe the priee at which
rcspondents offer, ill the reguhlr course of business , to sell for cash
the property or serviccs which are. the subject of th( credit saJe as re-

quired by SecLion 220.8 (c) (1) of Hegula,tion 

:3. Fail to use the term " trade- " to describe the down payment ill
propmt,y made in connection ,vith the credit sale, as required by Section
220.8 (c) (2) of Regulation Z.

4. Fail to use the tenn "unpaid balance of cash price" to describe
the cliil'erence be.tween the cash price and the " trade- " as required by
Seetion22G. 8(c) (i3) of Hegulat10n Z.

5. Ii ail to use the term "anlOunt fianced" to describe the amount
of credit extended as required by Section 220.8 (e) (7) of Regulation Z.

6. Fail to disclose the sum of the payments scheduled to repay the
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inclebtedlles~ , and to describe that. sum as the " total of paymenLst as
required by Section 226.8 (b) (iJ) of Iiegulatiou Z.

7. Fail to disclose the sum of the cash pri( e and all charges which
are included ill the amount financed but 'which are not part of a
finance charge, and tIw, finance charge and to describe that sum as
the "deferred payment price " as required by Section 226.8(c) (8) (ii)
of Hegul ation Z.

8. Fail to disclose the number of paYlncnts scheduled to repay the
indebtednp 'is , as required by Sectjon 22G.8 (b) (;- ) of Regulation 

PAn. 13. In the ordinary course of t.heir business as aforesaid, re-
spondents cause to be published advertisements of their goods and
services , as "advertisement is defined in HegnIa.tion Z. These advcr-
tiscnleuts aid, promote, or assist directly or indirectly extensions \)f

consumer credit, in connection with the sale of these goods and services.
By and through the use of the advertisements, re~pondents:

State that no downpayment is rcquired , the amount. ,of illsta.lmcnt
payments, a.nd that there is no charge far credit wit.hout a.Jso stating all
of the following items, in terminology prescribed undcI. Section 22G.
of l eguIatjon Z , as required by Seetion 226. 10 ( c1) (2) thereof:

(a) The cash price;
(b) The a,mount of the do\vnpayment required or that no c1ownpay-

ment is required , as appljcable;
(c) The Humber, amount, and clue dates or pm'jml of paymcnts

sdmduled to repa.y the indehtedness if the crcdit is extended;
(cl) The dcfencd rmymcnt price.
PAR. 14. Subsp.qllent to July 1 , IDGD, respondents Gus ICroe.sen , Inc.

National Diamond Sales , Inc. , Gus Kroesen 1\ aval Tailor, Inc. , G.
Krocsen JelveJer1: of Augusta, Inc. , Joseph B. 1(l'ocson , and Edward G.
Koch , in the ordinary course and conduct of their business and in con-
nection wit.h crp,dit sales as "credit sales" is defined in H( gllIatioll Z,
lmve cause,d and induced and al'e causing and inducing their retail
store customers to execute retail installment eontracts, hereinafter
referred to as " the contract."

By and through use of the contract , respondents:
1. Fail to use the term "cash pricen to descrilm the price at which

respondents offer, in the regular COUTse of husiTlpss , to sell for cash the
propmi,y 0'1' services "which aro the subjP,ct of the eredit sale, as re-
quired by Section 226.8 (0) (1) of Hegulation Z.

2. Fail to use the term "cash do\vnpayment" to d( scribe the down-
pa'yHlent in money llRc1e in conneetion with the credit sale, as re-
quirod by Section 22H.8 (c) (2) of Heg-ubtion Z.

3. Fail to use the term " trade- " to describe the downpayment in
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propcrty madc in cOllledion with the credit sa-1e, as required by Se(

tion226.8(c) (2) of RcgubtionZ.
tJ. Fail to disclose the sum of the "eash dO'Yl1paymcnt" Rnd the

trade- " and to describe that snm as the " total dowllpaymcllt " as
requir,,1 by Sedion22G.8 (c:) (2) of Regulation Z.

5. Fail to use the tenn "unpaid balance 01 cash price" to' dcscribe
the differencc betwecn the cash pricc and the tot,al downpaymcnt ttS
requircd by Section 22G.H((:) (3) of Hegulation Z.

6. Fail to mm the term "amount financed" to describe the amount
of credit extended , as requircd by Section 22G. 8 (c) (7) of Heglliation Z.

7. Fail to discJose the "nnance charge " using that t.crm , in credit

tntnsactions 'v here finance charges are imposed as required by Sec-
tions 226A 226. 6(a), and 226. 8(c) (8) (i) of Hegu1ation Z.

Fail to disclose the SUIn of the paymcnts scheduled to repay the
in(lebteclncss , a,nd to describe that sum as the "total of pa.:yments " as

required by Section 226.8 (b) un of Rcgubtion Z.
9. l' ajl to disclose the sum of the cash price , an charges w'hich are

included in ihe amollnt Jlnancecl but which am not part of the iinance
charge, and the finance eharge , and to describe that sum as the " de-
ferred payment price " as reqnired by Sectio1l226. 8 (c) (8) (ii) of Hegu-
lation Z.

10. Fail to disclose the "annual percent.age rate " using that term

in credit transacLions where finance charges are imposed as required
by Sections 22G. , 226.G(fL), and 226.8(b) (2) of Heh'l.llatioll Z.

11. Fail to discJose the number of payments sehednled to repay the
indebteduess , as required by Section 226.8(b) (3) of Regu1ation Z.

PAn. 15. Pnrsuant t.o Section 103 (q) of the Truth ill Lend iug Ad
respondents' a-foresaicl failures to compJy with the provisions of
lleglllntioll Z (:onstitute violations oJ that Ad and , pursuant to Sec-

tion 108 thereof, respondents thereby violated tl1( Fedoral Trade Com-
mission Ad.

DECISION AND ORDlUt

The Commission having heretoforc cletermined to issne its complaint
eharging the respondents named in the caption heroof with violation
of the Fmkral Trade Commission Aet and the Truth in - nding Act
and the reSTJonclents having: been served 'with llotice oJ said determina-
tion anel with a copy of the complaint the Commission intended to
issue, together \yith a pJ'opo~ecl form of order; and

The respondents and counsel for the Commission having thereafter
executed an agreement containing :l consent order, an admission by
the respondents of all the jurjsdictional facts set forth in the com-

plaint to issne herein , a statement that the signing of said agreement
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is for scttlpn1ent purposes only and does not constitute an admission
by respondents that t.he law has been violated as alleged in sueh com-
plaint, and \YalV( rs and other provisions as requin d by the Commis-
sion s rules; and

The Commission having considered the agreement and having ac-
cepted s rme, and the agreement containing consent order having
thereupon bcen placed on the pubJic reconl :for a period of thirty (30)
day~, anclluwing duly considcred the comments filed thereunder pur-
suant to Section 2. J(h) of its rule~, now in further conformity with
the procedure prescribed in Section 2. 1- (b) of its rules , the Commis-
sion hereby issues its complaint in the form contemplated by said
agreement, Inakes the following jurisdictional findings, and enters the
following order.

1. H.espondent~ Gus I(roesen, Inc. , National Diamond Sales , Inc.
and Gus lCroesen Naval TaiJor, Inc. , are corporations organized, exist-
ing, and doing business undcr and by virtue of the laws of the State of
California , with their ofIccs and principal places of business located
at 101-15th Street, in the eity of Onk1and , State of California.

Respondent G. Kroesen Jewelers of Augusta , Inc. , is a corporation
organized , t xjst.in , and doing business under flnd by virtue of the 1a 
of the State of California , with it.s africe and principal place of busi-
nes~ located at 613 Broad Street , in the city of Augusta , State of
Georgia.
Respondent Joseph D. Kr() sen is vice president of Gus ICroesen

Inc. , and president of National Diamond Sales , Inc. , and Gus ICroesen

lVal Tailor, Inc. Respondent Edward G. lCoch is president of Gus
l(roe8en , Inc. , and G. Kroesen .Jewelers of Augusta , Inc. They formu-
late , direct and eontl'ol the policlcs ads and practices of said corpora-
tions and their address is 401- 15th Street , in thc city of OakJand, State

of California.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondc,nts , and the proceeding
is in the public interest.

OHmm

It 7:'1 oTrleTed That respond(mLs Gus ICroesen , Inc. , a corporation
and its officers; National Diamond Sales, Inc. , a corporation, and its
ofIccrs; Gus J(roescn Ka-val Tailor, Inc. , a corponltion , and its off-
cers; and Joseph B. ICro8sen and Edwa.rd G. ICoch , individually and
as offcers of any of said corporations, and respondents ' representa-
tives, agents , and employees, directly or through any corporate or other
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Ilevice, in connection with the advcrtising, offering for sale, sale, and
distribution of je'\velry and 'Ivatchc.q, or any other products, in com-
merce , as "commerce" is defined in the Federal Trade Commission Act
do forthwith cease and desist from:

1. Representing, dircctly or by implication, in describing

jewelry containing synthetic imitation , or simulated stones that
the said jewelry contains stones that n.re "blue star sapphire
birthstone " or any other preciolls or semiprecious stone, unless

such descriptive wording is immediately preceded with equal COIl-

spicuity, by tho word "synthetic " or by tho word "imitation " or
simuJated " whichever is applicable or by some other word or

phrase of like meaning, so as dearly to disclose the nature of such
product and the fact that it is not a Hatural stone.

2. Using the words " real

" "

genuine

" "

natural " or similar
terms as descriptive of such stones as the Linde blue and black star
sapphires or other stones -which are manufnctured 01' produced

synthetically or artificially.
3. Using the word "solid " whether in connection with karat

fineness or otherwise, to describe jewelry or any part thereof which
contains a coneeftled hollow center or intcrior , and fronl failing
to clearly disclose the fact that sueh jewelry contains a hollow
center or interior.

4. Using the words "real

" "

genuine

" "

natural " or similar

terms ftS descriptive of cultured pe:lIls or any other ' article or arti-
des whieh are artiiicially cultured or cultivated.

5. R.epresenting that tlmir watches are "waterproof."
6. Using the term "gold iilled" in describing watchcases unless

the term "gold filled" or an abbrcviat10n thereof is immediately
preceded by a correct designation of the karat fineness of the gold
a.lloy of which the plating is composed.

7. Hepresenting, directly or by implication; that any of l'espond-

dents ' products are guaranteed , unless the nature and extent of
the guarantee, the identity of the guarantor and the manner in
which the glHlrantor "vill perform thereunc1m. are clearly and COIl-
spicuously disclosed in immediate conjunction therewith; or mak-
ing any direct or implied rcpresentat10n that any of respondents
products are guaranteed unless in each instance a written gua.ran-
tee is given to the purehaser eontaining provisions fully equiv-
alenL to those contained in such representations and unless re-
spondent promptly fulfills an of his ob1igations under the repre-
sented terms of sllch guarantee.

8. Representing, directly or by implication, through the use of
470-883 - 7:-
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any picture, illustratjon 01' other depiction that rings , diamonds
or other stones are greater than actual size unless the suid picture
illustration, or depiction is accompanied by a dear and conspicu-
ous disclosure of the fact that the picture, illustration, or depiction
is an enlargement.

It is fU'fther or'dered That respondents Gus ICrocsen , Inc. , a corpo-

ration, and its offcers; National Diamond Sales, Inc. , a corporation
and its ofIcel's; Gus I(roe.en Naval Tailor , Inc. , a corporation, and its
offcers; G. ICroesen Jewelers of Augusta, Inc. , a corporation, and its
offcers; a,nd .Joseph 13 Kroesen and Edward G. Koch , individually
and as offcers of any of ~aid corporations , and respondents ' representa-

tives , agents, and employees, directly or through any corporate or
other device, in connection with any extension of consumer credit, or
any advertisement to aid, promote, or assist, directly or indirectly any
extension of consumer credit, as "consumer credit" and "advertise-
ment " ,Lre defined in Regulation Z (12 CFR S 226) of the Truth in
Lending Act (Public Law 90-:021 , 15 U.S. C. 1601 et seq.

), 

do forthwith

cease and desist from:
1. Tn connection with the disclosure statements made in con-

junction with mail order sales as required by Section 226.8(a)
(b) (c) of Regulation Z

(a) Failing to furnish the customer with a duplicate of a

statement 011 which the creditor is identifip;cl and which identi-
fies the transaction as required by Section 226.8(a) (2) of

Hegulation z.
(b) Failing to disclose the price at which respondents , in

the regular course of business, offer to mll for cash the prop-
erty or SPl"viccs which are the subject of the (Tcdit sale , and
to describe that price as the "eash price " as required by Sec-

tion 226. 8 (c) (1) of Reg-uJation 

(c) Fni1ing to disclose the amount of any clO\ nlpayment
in property and to describe that amount as t1m "trade- " as

required by Section 22(;. 8 (c) (2) of Hcg-ulation 
(d) Fai1ing to disclose the difference between the "cash

price" and the "trad(",- " and to describe that difference as

the "unpaid balance of cash price " as required by Sect.ion

226. 8(c) PI) of Regulationh.
(e) Failing to disclose th( amount of credit extended , and

to describe that amount as the "a.mount .fnanced " as required
by Seolion 226. 8 (c) (7) of HegllJation 
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(f) Failing to disclose the sum of the paymcnts scheduled
to repay the indebtedness, and to describe the snm as the

tot"r of p"ymcnts" "s required by Section 226.8 (b) (3) of
HeguJ"tion Z.

(g) Failing to disc1os( the sum of the cash price and all
charges whieh arc included in the 'amount financed but which
are not part of a finance charge, and the finance charge and
to deseriue that sum as the "defcrred payment price " as re-

quired by Section 226.8 (c) (8) (ii) of Regullion Z.
(h) F"iling to disclose the number of I",yments scheduled

to rep"y the indebteduess , as required by Section 226.8 (b) (:J)
of Regulation Z.

2. Stating, in any advertisement , that no downpaymcnt is re-
quired, the amount of insbLl1rnent payments , or that there is no
charge for crcdit , ,vithaut also stating all of the following iteIllS
in terminology prescribed uncleI' Section 22(). H of Rcgulation Z , as

requin,d by Section 226.10( d) (2) thereof:

(a) The cash price;

(b) The aIIount of the downpayment required or that no
dO\vnpayment is required , as upp11eable;

(c) The number , amount , and due elates or period of pay-
ments scheduled to repa,y the indebtedness if the credit is
extended;

(d) 'rite dcfencd payment price.
a. In connection \vith the disclosure statements made in con-

junction with retail storc sales tS required by Section 22G.8 (b) (c)

of Regula,tionZ.
(a) Ii'ailing to disclose the pric.e at which respondents , in

the regular eonrse of busines~, oUel' to sell for cash Lhe prop-
erty or services \vhich arc the subject of the credit sale, anel
to describe that pric( as the '" cash price " as required by Sec-
tion 226.8 (c) (1) of Regulation Z.

(b) I, ailing to dise10se the amount of any dmvnpaYIIlcnt in
money and to describe that amount as the '"cash downpay-
ment " as required by Section 226.8(e) (2) of Regulation Z.

(e) Failing to disclose the amount of any down payment in
property and to describe that amount. as the "trade- " as

required by Section 226. 8 (c) (2) of l egulatioll Z.

(d) Failing to disclose the sum of the "cash dmvnpaYllcnt"
and the "trade- " and to describe that sum as the " total
down payment " as required by Section 226.8 (e) (2) of Regu-
hltionZ.
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(e) Failing to diselose the difIercnee bcbveen the "cash

price" and the " total downpayment " and to describe that
difference as the "unpaid balance of cash price " as required
by Sedion 22G. 8(e) (3) of HcglllatiollZ.

(f) Fa.iling to disclose the amount of credit extended , and

to describe that amount as the "amount financed " as l'C-

1J11il'ecl by Sedion 22G.8(c) (7) of Regulation Z.

(p;) 

Failing to disclose the "finanec charge " using that

t('nn in credit transadions \vhel'e finance charges arc im-
posed as requi red by Sections 22G. , 226.G (a), and 226. 8 (c)

(8) (i) of Regulation Z.
(11) Failing t.o disclose the sum of the )myment.s scheduled

to 1"epay the indebtedness, and to describe the sum as the

total of payments" as required by Soction 226.8(b) (3) of
Regulation/:.

(i) Failing to disclose the sum of the cash price , all ehargcs
which are induded in the amount financed but whi( h are not
pa.rt of the finance ehal'ge, and the frnance charge , and to
rkscl'ibe tlwJ; RUm as the "deferred payment price " as rc-

quirc(l by Section 22f\.8(c) (8) (ii) of Regulation Z.
(j) Fa.iling to disclose the "annual percentage rate " using

that term , in credit transa,etions wherc finance charges are
imposed as rC(Juil'ccl by S( etions 226. , 22G.G (a), and 226.8 (b)

(2) of Hegulation z.
(k) Failing to disclose tho number of payments sched-

n led to repay the indchte,dness , as n quircc1 by Section 226.
(b) OJ) ofI egulatioIlZ.

1. Failing-, in any consumer crcdit transaction or aclvertise.mcnt
to make all disclosnres determined in accordance with Sections
226.4 and 226. 5 of R,cgulation Z in the manner, form and amount
rCflllircd hy Sections 226. , 22G. , 22(U) and 2,2G. l0 or Regulation h.

It ,is furthc;' ordered That respondents deliver a copy of this order
to cease: and desist to all present and future personnel or respondents

engaged in the consmmnatioll of any consumer credit transaction or in
ny aspect of preparation creat,ion , or plaeing of advertising and that

res pOll dents sC'C'ure. a. signed statement ach:nowleclging receipt of said
ord('J' frOl11 ('a.cl snch person.

It '/8 ru?'tlWT' ordered That respondents notify the Commission at
least, thirty (30) days prior to any proposed change in any of the
corporate respondents , such as dissolution , as~ignmcnt, or sale result-
ant ill the cmp.rgencc of a successor -corporation , the creation or dis-
solution of suhsidiaries, or any other change in the corporation which
rnay afTect eompliancc obligations arising out of the order.
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Complain t

It is further ordered That ca.eh respondent shel11 , 'Iyithin sixty (f;0)
days lHer serviee upon it of this order , file with the Commission il rc-
port in writing, setting forth in detail the manncr and form in which
it JUtS complied ,vith the order to cease and des-i~t contained hemin.

I x Tln .fA TTEH OJ!'

FIL11 CORPORATION OF AMERICA, ET AI,.

COXSEN' l' ORDER , ETC. , I REGAHI) TO 'THE ALLEGED VIOLATION OF THE

EDERAI, TRAm.; COl\DIlSSION ACT

Doc7cet C- 2119. COJnplaint, Dec. 1971- Dcci.'don , Dec. , 1971

Consent order requiring a ppnns 'lvania mail order photofinishing firm to ce:1se

distrilmting " free" coJor fim , coupled "with a pl1otofinishing offer, to the

publie through misl'Pprc!:entations.

COl\IrIh\INT

Pursuant to the provisions of the Fedcral Trade Commission Act
and by virtue of the authority vested in it hy said Act , the Feder:ll
Trade Commission , h lving reason to believe that I1 ilm Corporation

of Ameri(:a , and Ames Advertising Ageney, Inc. , (,ol'ponltions , hercin-
after referred to as respondents, have violated the provi~ions of sn,id

Act , and it appearing to the Commission that a proceeding hy it 
respect then of would be in the public interest, herehy issues its com-
plaint stating its charges in that respeet as follows:
PARAGRAPH 1. Film Corporation of America is fl corporat.ion orga-

nized , exist.ing and doing business under and by virt1w of tIll' lilW
the Commonwealth of Pennsylvania, Yi,ith its e:'(( ('ubve oUices 10cflted

at The BenjamiIl Fox Pavilion, Foxeroft Square , ill .Jenkintown
COl1mornvealth of Pcnllsyh fUlia. Ilespollc1ent corporat.ion al o main-
tn-ins processing and warchouse fa,cilities in the city of Philadelphia
saiel addresses being S.VV. Corncr 20th and Allegheny A VeJlne, :1901
Stenton Avenue, and the Philadelphia Industrjal Park. Film Corpo-
ration of America has used and continues to use the following trade
names: National Brand Film, Famolls Brand Film , FamOllS TIrand,
Famous-Brand 36 Pictures Photo Labs, Triple-Print Processing
Laboratories, Famous Brand Triple-Print Laboratories , PllOtomation
Film Labs , and Triple-Print Laboratories.

Ames Advertising Agency, Ine. , is a corporation organized , pxisting
and doing business undcl:' and by virtue of the laws of Ow Cormnon-
wealth of PennsylvaniR , with its principal offce and place of lmsiness


