
R P & L, INC. , ET AIJ.

Complaint

IN THE J\Lc\TTl':U OF

n P & L, ING, ET AL.

CONSENT ORDl' ETC. , IN HEGAHD TO TIlE ALLEGED VIOLATION OF THE

FEDEI AL TRADE COMMISSION AND THE TRUTH IN LE DING ACTS

!Jocket C 2127. Complaint, Jan. 4, 1972-lJecision, Jan. .1, 1972

Consent order requiring a SL Loui::, 1\'10., school for professional models to
cease failng to di::close that the purpose of its advertising is to induce the
enrollment of students, misrepresenting that it is an airJine company or a
job placement service, that its enrollees are assured employment, that the
school \vil make job interview appointments, failng to provide a Notice

of the right of students to rescind contracts within three days , and failng
to make othev disclosures as to the obligations of the school. Respondents
are also 'retluired to cease violating the Truth in Lending Act by failng
to use in their contracts the language required by Regulation 7. nf said
Act.

COMPLAIN'

Pursuant to the provisions of the Fooeral Trade Commission Act
and the Truth in Lending Act, aud the implementing regulation
promulgated thereunder, and by virtue of the authority vested in jt
by said Acts, the Federal Trade Commission, having reason to

believe that H P & L, Inc. , a corporation , and Ray Quinlan , indi-
vidually and as an offcer of said corporation , hereinafiter referred to
as respondents , have violated the provisjons of said Aets, and it
appearing to t.he Commissjon that a pl"oceeding by it in respect
thereof would be in the public interest, hereby issues its eomplaint
stating its charges in that respect as foJJows:

PARAGRAl H 1. Hespondent l P & L, Inc. , is a corporation , orga-

nized , existing and doing business under and by virtue of the laws
of the State of Missouri , with its principal offce and place of busi-
ness locleted at 306 North Grand Boulevard , St. Louis, Missouri.

PAH. 2. Respondent Ray Quinlan is an individual and offcer of
the said corporation, with hjs principal offce and place of business

located let 14753 Vcntum Boulevard , Sherman Oaks, California. He
formulates, directs and controls the acts and practices of the corpo-
rate respondent , induding- Lhe acts and practices hereina.fter set
forth.

PAR. 3. Respondents are now, and for some tjme last past have

been , engaged in Hle a.dvertising, otTering for sale and sale of various
courses of instruction, and in the operation of schools , either directly
or indirectly, wherein courses of instruction are offered tD those
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seeking employment as professional models, fashion advisers and
coordinators, airline stewardesses , and in various other fields, and
in the operation of modeling a/,'1ncies for the purpose of placing
graduates of their schools, and others, in various jobs relating to

professional modeling.
COUN'l' I

Alleging violation of Section 5 of the Federal Trade Commission
Aot, the allegations of Paragraphs One, Two and Three above are
incorpomted by mference in Count I as if fully set fort verbatim.

PAR. 4. Respondents operate a school of modeling instruction
known as Pat Quinlan Modeling and Finishing School in St. Louis
Missouri, located at 306 North Grand Boulevard. Respondents ' school
representatives solicit prospective students from the States of Mis-
souri and Illinois by means of advertisements in various St. Louis
Missouri, newspapers, which have an interstate circulation, by tele-

vision advertising on a station which is viewed in ,the State of
Missouri and Il1inois, and, in some instances, by telephone calls to
prospective students in the States of Missouri and Illinois. In addi-
tion, ,vrittBn communications, advertising bills, checks, letters and
other wriHen instruments have been sent and have been received
between the individual respondent, Ray Quinlan, at his principal
place of business located in California, as aforesaid, and the said

school located in St. Louis, Missouri. The individual respondent

travels between his principal place of business located in California
and the aforesaid school , located in Missouri , on a frequent and regu-
lar basis for the purpose of directing, controlling and formulating
policif'/ s for t.he said sehaol in Missouri.

PAIt. 5. By virtue of the aforesaid acts and practices, respondents
maintain , and at all times mentioned herein have maintained, a sub-
stantial course of trade in said Inodeling instruction courses in com-

merce, as "commerce" is d5fined in the Federal Trade Commission
Act.

PAn. 6. In the course and conduct of their busines as aforesaid
and for the purpose of inducing persons to sign contracts for
respondents ' courses of instruetion , respondents ' representatives have
made and are IIa-king numerous statements a.nd representations , con-
cerning said COurses of instruction, through oral statements made

to prospective st.udents by their employees , reprp..cntatives, and sa-les-
Incn, through telephone solicitation calls, and through television and
newspaper adverti ing, with l'e.spect to the nature of respondents
offer, their Courses of instruction , employment opportunities for
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st\ldents an!l grad\lat.es, iJnd exp cted earning potential for students

and graduates of theil'afores .id school.
Typica1 and ilustrative of respondents ' printed advertising rep-

resentations, bnt not a11 inclusive thereof, are the fo11owing:

HELP WTD-FE:\1AJ FALL PROMOTION

Fall promotional style show to be presented to insurance executives wives.

Must be between 20 and O. (sic) For interview call 652-4666 9 to 9 daily,

HELP WTl) FEMALE-YOUNG LADIES

AI'€- needed now for part time work during school year in shopping plaza.
ll'ust be able to coordinate fashions. Call OL 2-4667 or OL 2-5R76.

HELP "TTD-FEMALIjJ-GIRLS-FLY

or St. Louis private airlme. ' Excellent opportunity. Ages 17. to. 28. Call for
interview, 6.52--665.

HELP . WTD :b'El\ALE- ATTRAC' eIVE G IltL

As f!Fhion assistant to caordinatol . Must have flair- for- fashion. Interesting
ppsition; .needed immediately. Cap Miss Andcl'son 652-665.

"PAl'. 7. By and thr01)gh the use of the aforesaid statements and
representations, and others of similar import and meaning, but not
expressly set out herein, respondents hflve represented, directly or
by implication , that:

1. A bona fide offer of emp10yment is m"de through respondents
Rd vertisernents.

2. R.e,c;pondents ' primary business is that of an airline company or
job placement service.

;3. Graduates of respondent.s ' school of instruction will be qualified
-for employment as airline stC\va.rdesses and ground hostess€'JS, pro-
fessional models, fashion coordinators, mRke-up and grooming coun-
selors, or for employment. in various other jobs related to careers
in professional modeling.

4. P\"xsons enrolling in rE'hspondents ' school , who require temporary
employment to defray their expenses while attending the courses
are. assnrE'!cl of employment sufficient for that purpose.

5. .Job interview appointments will be made by respondents ' school
representatives for students and graduates with airlines, department
storcs and other business orga-niJ;ations which have jndicated 
interest in hiring personnel trained by respondents ' school.

6. In some instances, students are signing document.s other t.han

a contract, during their initial interview with respondents' school
representatives, at which tjme said contracts are executed.

487- 883-
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7. Prospective students and students are assured the return of

their investment in the price of the modeling courses of instruction
taken through jobs obtained for them by respondents ' school repre-
sentatives either during training, or ' immediately upon grduation.

PAll. 8. In truth and in fact:
1. A bona fide olIer of employment is not made through the

respondents' advertisements, but' instead, such advertisements are

placed tor the purpose of obtaining leads as to persons who may be
interested in purchasing respondents ' courses 01 inst.ruction.
2. Hespondents' primary business is not that of an airline com-

pany, nor a job plar.-ment service, but , rather, respondents' primary
business is that of operating a school of modeling instruetion, asaforesaid. 

3. Hespondents' va,rious courses of instruction do not qualify
graduates thereof for p,rnploymel1t as airline stewardesse and gronnd
hoste'3ses , professional Illodels, fashion coordinators, make-up and
grooming counselors , or for other jobs related to careers in modeling.

4. H spondents ' reprrBentatives seldom attempt to obtain employ-
ment for stndents to defray their expenses while attending respond-

ents' training ooursp '3 after the student has executed a contract and
enrolled in said courses. In a few instances , in which jobs have been
btained for student,

, "

wa.ges have been lrIuch Im,vcr than the students
were originally led to believe by respondents' representaLives , and
in some cases , students h;1\"c not been able, to collect wages owed to
them by respondents ' school faT \York performed.

5. .Job interview appointments are seldom made by respondent.s
selloul l'epre,sentatjycs for students and graduates with airlines
department stores or other business organizations. In fact, very few
department stores or other business organi1.ations have indicated
any interest in hiring grad nates of respondents ' school , and in tho
fe\v cases \\'here respondtmt.s ' rcpre.entatives have made job inter-
vie\v appointments , on behalf of the sehool's students a.nd graduates
such appointments \vere seeured only afte,r insistent demands were
made on respondents ' representatives by the students and graduates
that the appointments be secured. In most instances, even when job
intervie,w appointments are made for students and graduates by
respondents ' representatives , the employment offered , if any, and the
remuncnltion arc not of the l1flt.ure and Iiffount said students and
graduat '3 ha.ve hCEm led toexpelt by respondents ' repre.cnta, tives.

G. In SOHle instances stmlents execute contracts with respondents

school 1-0 enroll in and PflY for training courses , when they sign what
they lm:ieve tube receipts for dO\ynpaymcnt money, or other written
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docurmmts, purported tD be other than contracts by respondents
representatives.

7. Students of the respondents' school seldom receive a return of

their investment, in the price of the training conrses taken , through
johs ohta,ined for them hy respondents ' school representatives , either
during such tra-ining or after graduation. In fact, few, if any, jobS:

are ohta,ined for the school's students and gmduates hy respondents'
represcntwtives. In the few instances where respondents' school has
provided johs fo,r its own students , wages have been too low to a,!low
a return of the student's invesbncnt in the training courses within

a reasonable period of time.

Therefore, the statements and representations set forth and re"
ferred to hereinabove arc fa1se misleading, and de'cepti VB.

PAn. g. In the course and conduct of their aforesaid business

respondents, through their representatives and emp1oyees, have used
various unfair tnd deceptive techniques and practices as a Ineansof
selling initial or supplemental wurses of instrurA;ion in mo eling.
Typical and ilustrative, hut not all incJusive, of such techniques

and practices are the following:
1. -Respondents ' representatives and employees represent to stu-

dents or prospective students , tlutt upon completion of a. given course
of instruction , the student will have achieved a specific sta-ndaTd of
proficiency; where-as , in fact, before the given course of instruction
is completed and hefore the specified standard of proficiency has been
achieved , the prospect or student is subjeeted to further cOfwcive sales
eIroris toward the purchase of additional courses of instrU( tion.

2. Respondents' representatives ancl ernployce-s use intense, emo-
tional and unrelenting sales pressure to persuade a prospective stu-

dent or studont t.o execute a contra.ct ohligating such persn to pay
for a substa.ntial number of hours of modeling or other instrucUon at
substantial cost , without rdfording such ptn.soll it reasonable oppor-
tunity to cOllsid(w and comprehend the scope and extent of the con-
traetnaJ obUgatiol1s involv d. Such contracts often provide for more
than forty (40) hours of modeling instruction with a cost to the
prospect or student from $200 to 'Over $500 , depending upon the
type of courses taken, and such person is insistently urged, cajoled

and coerced to sign such it contract hurriedly and precipitately
and through the nse of persistent and emotionally forcdul sales
prcsen ta.tions.

3. llespondents ' representa,tives and employees represent to pro-
spective students and students that they are assured employment in
spef ific jnteI'\sting and lucrative johs as professional models , air1ine
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stewardesses, fashion coordinators and in other high-paying posi-
tions, contingent upon such prospect':; 01' student' s willingnBss to
execute a contract agreeing to take certain of the modeljng courses

offered by re;;polldents ' school. Such prospects and students often
discover, during or aftr completion of the courses they have agreed
to take, that the specific employment assured them by respondents
repI' EmLatives and employees , \vhich originally induced them to
execute contracts, is not, 'in fact , available. 'Vhen said prospects or
:students cQmplain to r ndent8' representatives and en1ployees
regarding this matter, other hltere."ting and luerative employment
is as.qurcd as a substitute for the original employment prom i'sed

caPri att mpt, ar oftpr) made to induce such prospoots aud students
io execute contracts agreeing to enroll in and pay for udditioual

modeling courses, purportedly qualifying them for the substitute
employment.

1. Respondents' represer,tatives and employee induce prospeotiv
students and students to execute contracts , agreeing to enroll in an
'pay for certaiu of the modeling courses offered by respondents

school, through representations that, graduates of the said school are
in great demand by airline companies , dBpartment. stores and ,other
business organizations , and can be assured of high-paying jobs as
mrline stmvardesses , professinnal models, and in other related fields.
Sorne prospective students and studm1ts have been guaranteed jobs
by respondents ' representatives with starting saJar1.p.. of as much as
$200 per week and $20 per hour. In fad, after executing said con-

tracts, prospective students and stndents eome to realize that the
guantnteed jobs and salaries are not available as promised.

Therefore, these statements, representations and practices as heTe
inabove set forth were and are unfair and deceptive.

PAIt. 10. In the conduct of their business, at all times mentioned
herein , respondents have been in l:ubstantial competition, in com-

merce, with corporations , firms and individuals in the sale of courses
01 the same general kind and nature us those sold by respondents.

PAR. 11. The use by respondents of the aforesaid false, misleading
and deceptive statements , n presenta.tions and practices has had, ilud
now has, the capacity and tendency to mislead Incmbers of the pur-
chasing public into the erroneous and mistaken belief that said state-
ments and representations were and are true, and into the purchase
of substantial quantities of respondents' courses of instruction by

reason of said erroneous and mistaken belief.
PAn. 12. The, aforesaid acts and practices of respondents , as herein

alleged, were and are all to the prejudice and injury of the public
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documents , pnrpol'tf'll to be. other than contracts by l'esponrlents
represelltat.iYe

7. Stllc1ents of th(' respollclents school seldom receiye ft retnrn of
their investnlEmt, in the price 01' the training courses taken , through
jobs obtained for them by respondents ' school represcntntives , either
during snch training 01' after graduation. In fact , few, if any, jobs

1'0 obtained lo:r the school's students and graduates by respondents
representatiyes. In the :fe,\, instances ,yhere respondents ' school has
pI' m-ided jobs for its OIYl1 students, wages haye been too low to allow
,l re.turn aT the stuclent"s inn:stmcnt. in the training courscs 1\ ithin
It l'f'rlsona bJe period of time.

Therefore, the statements and representations set forth and re
fmT d t.o hel'einaboY8 arc -Fabe , lli lendillg, ,lld deceptive.

-\H. 9. In the COlll' e an(l conduc1 of their aforesaid business.

respondents, through their repl'e entatiYes Hnd ellployces haTe usec1

I"lriollS llnfair and decepti, c techniques and practices as a- means of
sel1illg' initirtl 01' supplementaJ COlll'SeS of instruction in modeling,

Typical and illl! tr(1tin J bnt. not. flU inclusive , of snch techniques

1J1d practices n1'8 the. 101l0lying:

1. Respondents . rep1'e;-pntariyes and emp10yees re.pre:-ent to st11-

dents 01' jJl'ospecriY8 stuclents that npon completion of a given course
of instruction , the stl1dellt ,,' j11 Jlnn flchim-ed a. sjJPcjf-jc stnncbn1 of
proficicncy: whereas : in fact : before the giYCJ1 COlll'se of instruction

. completed ;l1H1 before the spccihcd sUmdnnl of profic.iency has been
achieved , the prospect. or tllde111 is subjecred to furthe.r coeT( iYe sales
eiIorts towanl t.he plll'cha p of (1clclitiol1cl1 COllr es of instrllction.

2. n.espon(lents l'epresentt1ri'i' es nn(l ernpJo)'Pcs 1lse intense, emo-

tional and nnrcJcnting sides pressure to persuade a prospectiyc stu-

dent or student to exec-ute a, contract, obligating snch person to pay'
for a. snbstn.nti,llnmnbc.r of hours of moc1eJing or other instruction at

5ubstnntial cost , ,yithout nHol'lilJg sneh person :1 rcasoJlabJc oppor-
tunity to consir1Cl' and comprehend the. scope (ll1c1 extent of the ("011-

tl'ac.hlf1 obligations InnJJyec1. Sneh contracts often proyic1e lor mol'
than forty ('10) hours of mocle1ing illstrnctioll 'irith fl. east to the
prospect or stn(lent from 8200 to oyc.r$;300, depending upon the

type of courses taken , and s11ch person is insistent1y n1'ge- cajoled
and c.oerced to sign such a contract hurriedly a.nc1 preeipitately
and throng)l the use of pel'si tent and emotionally forceful sales
prE'sentntions.

j. 

Hesponclents . representatives and empJoyees represent to pl'O-
spl'ctin; tnclents and stllc1ents that they are assured e.mployment in
spe,-,jfi( interesting ,l1c1 JncrntiY8 jn l)s as profes::ional models, airline
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stewardesses , fashion coordinfttors Hnd in other high-paying posi-
tion . contingent upon snch prospecfs or stuc1enfs willingness to
exerllle a. contract agree.illg to take certain of the moc1eling- course!,
offered uy respollclents schooL Such prospects and students often
djscoyer, during or flfter completion aT the conrses they haye agreed
to take , that dIG specific employment n88u1'('(1 them by respondents
representatiyes and employees , "\\"hi('h originally in(lnced them 

exe.cute contl'Hcts , is not, in fact , ft\'ailable. IYhen said prospects or
stu(lents complain to respondents ' represent.atives and employees
regarcliag this matter , other interesting and lncratin employment
is as-:llrec1 as fl sllhstltute for the original employment prom1 ec1,

and attempts arc often 1iwc1e to induce snch prospects and students
to ,('xecute contracts agreeing to enroll in and pay for flclditional
lnoc1eling conrse3 , pnrportedly qnalifying them for the substitnte
employment.

4. l espondentB : reprcscntati\' cs and cmployees induce pl'ospccti,"
stuc1ents and students to CXCClltc contrncts , agreeing 10 enroll in and
P,lY for certain of ihe modeling (-ourses alTercd by rcspondents
schooL through reprcselltf1.tjons that grflc1l1fltes of the said school rue
.in great demand by ail'lilJe compflnie , department stores anc1 other
bl1sinc::s organizations : and can be assLlred of htgh-paying jolJs as
mrlille stB\Tal'clcsses , professiol1,d models. Rnd in other related fielcb.

ome prospectiq' sfl1dents and student;; hayc been guaranteed obs
by respondents : repre entabves ,,,iill strl.tinp: salaries of as much as
S200 pcr ,yeek flld S:20 per 110111' In fact, afteT exccuting said C011-

trncts : prospective stllclents and students come to realize that the
gnarantced and salaries are not uyailab1e as promised.

Thereforc , these stntements representations and prflctices as here-
inabove, set forth were and are unfair and deceptive.

\H. 10. In the conduct of H1Cil' lmsiness : at all times mentioned
herein : respondents have been in s11ustantinl competition: in com-

merce, with corporations. firms and individuals in the sale of courses
or the snmg general kind and nature as those sold by 1'osp01\(lent8.

\n. 1 L The nse by respondents of the aforesaid false : misleading
and dccpptiye statements , representations and praetices has had , and
no\\. has: the capacity flHl tendency to misleac11nembm'.s of the pur-
ehasing public into the erJ'oneous and mistaken beJief that said state-
ments and representations In re and arc true, and into the purchase

of substantial fluanhtics of respondents' conrses of instruction by

reason of said Cl'oneous and mistaken belief.
\11. 12. Tbe rtforesa, icl acts and practices of respondents, as here-in

allegc(l , ,yere and are an to the prejudice find injnry of the pubJ ic
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and of respondents ' competitor3 , Rnd eonst.itutec1 , and now constitute
unfair methods of competition in commcrce and unf tir and deceptive
ncts and practices in commerce, in violation of Section 5 of the Fed-
l'al Trade Commission Act.

COU T II

AlJeging violations of the Truth in Lending Act. and the imple-
menting l'cgulation promulgated thereunder , and of the Federal
Tnlde Commission Act , the al1egations of Pnragrflphs One , 1'\\0 and
Three abore arc incorporated hy reference in Count II as if fully
set 10rth verbatim.

\l1. 1;3, In the ordinary COnE.e. and conrluct 01 their business
as aforesaid, respondents regularly extend consmnel' credit, as
col1sumcl' credit" is define(l in Rcgulrt.ion Z , the imp1ementing regu-

lation of the Truth in Lending Act, duly promulgated by the Board
of C;o\'ernol's of the, Federal Reserve System.

. 14- . SUbs8fluent. to tInly 1 196D in the ordinary course and

conduct. of their lmsiness flS aforesal(l , and in connection with their
cre(lit. sa1cs as (( erecEt sflle is deiined in l eg-ulfltion Z , rcsponcle,nts
mp1oyep and n\pn\ Cniflti\'P haye callsed and Hre causing prospec-

t i,-p stlldents and 61 udents to eXBCllte retail in tallment contracts

he.rcinaftel' refcrred to as thl'" " colltrelct. " By and thrOllgh the use of
the contract , l'esponc1ents ' employees n.nc1 representalives:

1. l, ailed to disclose, ill a numbcr 01 instance:: , the cash price for
the model i llg courses sold , llsillg the te,rm :' cash price " as reql1iJ'ell

by Section :2:2fi. S(c) (1) a-I RCg"u1ation Z.
:2, I' aiJecl, in a llUlnber of instances , to disclose the amollnt of the

dO\OlprLYllent ill llloney, and to designate it as the ': cash do\ynpa:y-

mellt :: as required by Section 2:Z(U) (c) (:2) of Regulation Z.
1. Fa,ilcc! , in a llllllbcr ofinstflnces to disclose the diilcrcnce

hct"\ycen the cash price and the total dmynpayment, and to designate
that (hnereilCC ,1S the. ' lllpaid balance 01 cash price :' as required by
Section ;2. ;2G, S(c) (3) of Hegulation Z.

-to F,liled , in a )lumber of instances , to disc1osp. the sum of the cash
price , ,\11 charges other than the cash price which are inc1uded in the
ali0lint fin fllced, bnL which arc not P:lIt of the finance charge : and
the finance charge , and to dbignflte that sum as the "deferred pa
110nt. price " a rCCJuired by Sect.ion 22fLS(c) (8) (ii) of Hegu1ation Z.

\Ji. 1;). Sub ccjl1l'nt, to ,T1l1 . 1 J()0 , responc1cnt , through t.heir
employee:: HnLlrepl' eS( nLltiYes: 11 the ordil1fl'Y COUl'se and cOll(lnc. of
1.heir bU:-1ness and in cOlllectiOJl "\yith the:l' credit sales , as ;;credit
sale :' :s detinec1in Hegulntion Z , ha\-e extended and are extending,



FEDERAL TRADE CO:\EvIISSIOK DECISIONS

Decision Ilnd Oruer 80 F.

in some instances, to their prospect.ive. students and st.udents a ten
percent (10%) discount from the st"ted price of the modeling
courses , in the eycnt they pay for that model illg course in cash or
on or before a specified date. Respondcnts ' employees and representa-
tives thereby:

1. Fail to make the separate c1isc.osul'es required by Section
226. 8 (0), as amended , of Hcgnlation Z , on the invoice or othcr evi-
dence of sale, as required thereby.

2. By failing to deduct the amount. of the discount for the purpose

of comput.ing and disclosing the cash price, as required by Amended
Section 226.8(0) (7) of HeguJation Z, fail to state accnrately the

amount of the cash price, as required by Section 226.8 (c) (1) of
Regulation Z.

. Fail to itemize the amount of the discount as part of the finance
charge, as required by Sections 2fi. S(c) (8) (i) aud 22fi. 8(0), as
amended , of Heg111ation Z, and to inc.ndc that amount in the finance

cll1,lgc , when di::closing the amount of the fmance charge as required
by Section 226.8(c) (8) (i) 01 Regulation Z. and ,yhen computing the
annual percentage rate, as provided in Sections 22G.8(b) (2) and
Q:2G. 8 (0), as amendec1 of Regulation Z.

P/, . 16. Pursuant to Section 103(q) of the Truth in Lending ..\ct
re:mondent : aforesaid failure t.o corn ply with tllC requirements of
Hegulation constitutes a violation of the -,c\.ct , a.1lc1, pursuant to

Section 108 thereof : respondents thercby violated the Federal Trflde
Commission Act.

DECISIOX AXD OnDER

The J, ederal TracIe Commission having initia.ted an inyestigation
of certain ads and practices of the respondents named in the cap-
tion hereof, and the rcspondents 11,1ying been furnished the-reaftor
with a copy of a clraft of complaint '1'hich the Bureau of Consumer
Pl'ote( ti()n proposed to prc::ent to the Connnission for its considera-
tion and which , if issued by t.he Commission , ,ycmld charge respond-
ent.s with violation of the Federal Trade Commission Act; ancl

The respondents and connsel for the Commission hf1\ ing there-

after Executed an agreement containing a, consent. order, an admis-
sion by the respondents of aJl the jurisdictional facts set forth in
the complaint to issue hel'ein a sti1temcnt that the signing of said

agreement js for settlmnent purposes only ,llld does not constitute
an admission by respondents that the law has been violated as alleged
in such complaint, and ,vai1'8rs and other provisions as l'equ recl by
the Commission 5 rules; and
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The, Commission having considered the agrc eme.nt and having
accepted same, and the agreement contltining consent order having
thereupon been placed on the public record for a period of thirty

(80) clays, now in iurther conformit.y with tho procedure prescribed

in Section 1(b) of its rules, the Commission hereby issues its
complaint in the form contemplated by said agreernent, makes tho
fol1m\'illg jurisdictional findings , and enters the following orcler:

1. The respondent R P & L, Inc. , is a corporation, organized,

existing, and doing business under and by virtue of the laws of the
State of JIissouri , with its offce and principal place of business
located at 306 ol'th Grand Boulevard , St. Louis , j\Iissouri.

The respondent Ray Quinlan is an individual and offcer of said
corporate respondent. lIe formulates, directs , and controls the poIi-
cie,s, acts and practices of the corporate respondent , including the
ads and practices hereiIwfter set Torth. IIis business address is
11753 \' entura BOllJevarcl , Sherman Oaks , Ca.lifornia.

. The Fec1ernl Trade Commission has jurisdiction of the subject
matter of this proce,eding (11)(l of the' respondents and the proccedlng
is in the pllbli interest.

omn:n

J tis (j)'d6'I' Tilat respondents R P & L , Inc. , a corporation , and
Ray Quinlan , individually and as an offcer of said corporation , and
rcspondents' agents, representatives and employees, directly or
through any corporate or other device, in connection with t.he aclver-
tising, solicitat.ion , offering for s t.e , or sale of modeling instruction
or other services in commerce, as ;;co1111erce" is defined in the Fed-
eral Trade Commission .Act, do forthwith cease and desist from:

1. using allY ac1vertismnent, solicitation, or promotional or

sales plan for the purpose of obtaining lends as to prospective

purchasers of modeling instruction or to induce persons to come
to rcspondents : school unless respondents disclose fully and con-
spicuously in each antl C\'Ol'y advertisement , solicitation, or
prom,ohonal or sales plan;

8.. That the purpose of uc;h advertise,ment, solicitation or
promotional or sales p1an is to induce prospective purchasers
of modeling jl1struction courses to COlne to respondents

hool , and
b. That, once at re,spon(lents ' school , the prospective pu1'-

elmser will be subjected to attempts by respondents , through
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their employees or representatives , "Lo seIl said prospective
purchasers courses of l1o(leling instruction.

2. Representing directly or by implication that respondents

primary business is that of an airline company or job placement
service , or misrepre:;enting, in any manner, the nature , scope or
character ,of respondents ' business.

3. Representing directly or by implication that respondents

modeling inst.ruction wi11 qnalify graduates of respondents
school for ernployment as airline ste\varc1esscs and ground host-
esses, professional models, Jashion coordinators, make-up and
grooming counselors, or jn any other job related to a carcer in
professional modeling.

4. R.epresenting directly or by implication that pe.rsons enroll-
ing in l'espolHlents chool are assured of employment suffcient
for the. purpose of d(-:fraying their expenses while attending
respondents ' mode-ling courses of instruction.

5. Representing directly or by implication that respondcnts

employees or represcn1ati\-es \yill make job interview flppoint
ments for studcnts and gnHlllates of respondents ' school \",ith
airlines, depart.ment stores, or other business organizations: or
representing that any kind of assistance \yin be gi,' cn students
and graduates of respondents' school in he.lping t.hem Lind

mploymcnt.: 1111Je55 respondents esta.blish that s11ch assistance
has , in fact, been alionled in It substantial number of cases in
the recent. eourse and condllct 01 the.1r school's business.

6. :.Iisrepl'esent.ing, in any manne-I' , the nature or cllfll'acter of
responclents ' contrncts 01' any of respondents ' business papers.

7. Representing (lirectly 01' by implication that prospective
students and students arB assllred the return of t.heir investment
in the price of the rnoc1eling conrses 01 instruction taken

throngh jobs obtained fol' thern by respondents' school repre-

sentatives either during training, 01' immediateJy upon gnulua-
tion; or mjsrepresenting, in any rnanncr , the amount of earnings
snch prospecti,-e stu(le.nts and students Inay reasonably expect
(luring training or npon g'l'f!lua.tion.

s. Hepl'esenting directly or by implication that upon comple-
tion of a given COlll'Se. of 1l0c1e1ing instruction , n. specified sl:rmd-
nrd of prof-icrcncy il1 be achicyecl when , before the gi\Ten course

js cornpleted or the given standarcl has been achieved, the stu-

dent is or \yi11 be subjected to sRJes efforts to induce the purchase
of additional modeling instruction.



R P & LJ e\c.) ET AL.

Decision and Order

D. Failing to provide on all cont.racis or written agrcements
the folJowing notation in at least lO-point bold type:

KOTICB

1011 m l:- rE'sdlHl (cnncel) this cr1ltl'ilCt. fOl. any 1'('(1":011 whatl'Ycl' , 11y snumit-

ting" lJOlice in \Yl'iting; of yonI' intemioll to do o within thrce (3) do.;\'s from the

date of llnkiJJg, t11i,", :lgreeJ1E'nt.
If yon resrind ((,:1nce1) this contTf!ct. the only cost to yOIl 'wil be a fair

c!large for nny C011r,,(' 1e,.som: or servicr adnnlly fl1l'nislwd cll1riug the pcriod
prjul' to resdssioll. aJHl nIl mone;\-s rIne \yilt be promptly refunclecl.

10. Representing directly or by imphcation that prospective

students , stnc1ents or gnuluatcs of respondents' school are
assnred employrnent in iLny speeific job , or t1Ult employment in
nn:y job is eontingent upon their willingness to execute a con-
tract 'with re,sponc1ents' school agreeing to take the courses of
instruction in modeling o:tT'cl'ecl.

J 1. Entering into a contract ,, ith a student, who is a.leady
HIldcr contract with respondents school, that provides for

mode1ing instruction , nlltil fewer than t.wenty (20) lesson hours
remain undcr the existing contract. AllY eontract entered into
hn. ll state the nnmoe.r of Jesson hours remaining nncler the exist-
ing contract , and sha11 provide that all modeling instruction
previously c.ontracted for shall be used or completed prior to

the commenc.ement 01 the additional e0111'88 lessons.
I:!. Heprcsenting directly or by implication that graduates of

respondents : sc.hoo1 a.re n.ssnred of: or can obtain , high-paying
lt;ons in any iJeld olcly by finishing a ('onrse or courses of

instruction oflel'cd by respondents ' school.
13. Hepresenting directly or by implicat.ion that graduates of

respondents. modeling conrses are in gn at demand by airbne
compilllies, deparhnent stores or other business orgflnizations
for ernploymcnt as a.ir1inc ste\Yllrc1esses, proiessional models

hjoll coordinators or in other related fieJds.

14. Representing dil'e.cJy or by implication that graduates 

respondents ' school are guaranteed specific lucrflt1 ve starting
salaries , .or representing, in any manner, that graduat.es 01
respondents: school are guaranteed any speeiiie salary or
emnneration.

10. Fa.iling to deliver to ench pany
entered into by snch pa.rty pl'oyiding
or other seryices.

IG. Failing' to post

school , fl copy of this

n copy of every contract
lor modeling instructioll

in a prominent place

cease and cle ist ol'ler

ill respondents

with the notice
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that any student 01' prospective student. may receive a copy on
demand.

17. Failing to deliver a copy of this order to cease a.nd desist
to alJ present and future employees , instructors , or other persons
engaged in t.he sale of respondents ' services , and failing to secnre
from each employee or other persoll a signed statement acknowl-
edging receipt of said order.

It is .ht'rthel' o'i'de1'ecl That responr1cnts R P &. L, Ine. , a corpora-
tion , and Ray Quinlan , inclivichmlJy and as an offcer of said corpo-
ration, and respondents' agents, representatives and employees
directly or through any corporate or other device, in connection wit.h
any extension of consumer credit sale of modeling instruction or
other services or any advertisement to aid : assist or prOlnote , directly
or indirectly, any extension of consumer credit , as " consumer credit':
and "advertisement" are defined in He.gn1ation Z (12 CFR 2'2'26) of
the Truth in Lending Aet (Pub.L. 00-321 , 15 U. c. 1601 et 88q.

do iorthwit11 cease and desist from:
1. Failing to nse the term ': casb pric.e" to desigl111t.C the cash

price of the servic.e or seryices which are the subject of the
transaction , as reqnired by Section 226.8(c) (1) of HeguJation Z.

2. Failing to disclose the amonnt of any downpayment in
money as the "cash downpayment," using the term , as l'eqllirec1

by Section 226. 8(e) (2) of RegllJation Z.

3. li ailing to disclose the difference beh'lcen the cash price
and the cash clown payment, using the term "unpaid balance of
cash price " as required by Section 22(;. 8(c) (3) of Regulation Z.

4. Failing to djsclose the Slln of the cash price, a1l charges

other tha.n the cash price which aTe included in the amount
financed but which are not part of the finance charge, and the
finallce charge , using t.he term '; deferrecl payment price " as

required by Section 226.8 (c) (8) (ii) of ReguJation Z.
:"5. Failing, in c01l1ection ,yith any offer of a disconnt for

prOlnpt payment, to make the separate disclosures required by
Section 22G. 8 (0), as amencled , of Hegnlatioll Z, on the invoice

or other evidence of f:alc, as required thereby.
G. Failing: in connection ,\"1th any ouer of a disconnt for

prompt pctyment , to exchH1e from thE'" amount of the cash price
the greate::;t amount. of discount for prompt payment of which
the customer may availllimself under the terms of the ofIer , as
required by Section 226.S (c) (1) of Hegulation Z.
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7. .Failing, in connection wit.h any oft'er of a discount for
prompt payment , to itemize t.he alJlOunt of the discount as part
of the finance charge , as required by Sections n(i.8(e) (8) (i)
and 226. (0), as amended , of Regulation Z , and to include that
amount in the finance charge wJWJ1 disclosing the amount of the'
finance charge as required by Section 226.8(e) (8) (i) of Hegula-
tion Z and \rhen computing tJ1e annual percentage rate, as
required by Sections 226. 8(b) (2) and 226.8(0), as amended , of
Rcgl1btion Z,

8. Stating ill any acllenisement the period of repayment
"lyithollt tnii1)g fill of the following items, in the manller and
1'onn pl'esel'ibecl by Seecion 226. 8 of Regulation Z, as required
by Section 226.10 (d) (2) of Regulation Z:

a. the cash price;

b. the amount of the clownpayment required;

c. tl18 Illinber, amonnt and clue dates of repayments
scheduled to repay the indebtedness;

d. the amomit of the finance charge expressed as an
allnual percentage ratc; and

e. tll( clefenecl payment price.
D. F;1iling ill c111)' COllS11l1Cl' credit tl'an acti()n or ach"Cltise-

Jlrl1t , to make all (lj closllres, elden-nilled in accordance, 'with
Cl Ions 2:?n.,:t and S2G. D of Heg-uIntion Z, in the lnanner , form

anc1 flllOLlllt required by Sections 2:2G. , 2:2G. , 2.26. , and 22(-L10

of Heg'ulation Z.

It .i", fu/-ticr Oi'dCi' That respondents shall forthwith distribute
a. copy of this order to each of their operating subsidiaries and divi-
sions , anel to each and Eyer)' repl'csentati\ce 01' employee engaged in
the sale' of courses of instructioll , or other 3m' vices.

It -is furthei' oi'Clel'ed Thnt respondents notify the Commission at
leas1 thirty (:30) clays prior to any proposed change in the business
st.atus of the.il' aforesaid school , snch as dissolution , assignment or
sale resulting in the emergence of a succe sor corporation or other

business device , the creation or dissolution of subsidiaries which rnay
affect comp1ii:lllCC oGligations a.rising ont of the order , 01' any other
changB in the 3cho01 'Yrh,:eh may aftect compliance obljgatio112 arising
out of the order.

It is fu),thei' onlered Thnl re." ponrlents J1crein shall : \\ithin sixty
(GO) (l.y ; nftcr en- ice, IIp011 thenl of tbib ol'der, filc '\yith the Com-
mission it repol't in writing set Ling :fol'th in deLlil the manner and
form in ,yhich tlwy have complied with this en'der.
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THE i\L\TTER OF

RIVERSIDE MOTORS, IXC. , ET AI,.

CO!\SEK'l ORDER , ETC, ; I T REGARD TO THE /I.LLEGED nOLATIOX OF THE
FElJEIL-'L TRADE CO)UIISSIQX AXD THE THUTH IN LE DDm ACTS

Docket C-?128. OOlJl!lrriil,' , JUii 19"i2-Decisiol1 , Jan. J,. 191'

COW:,cnt onle1' J'' (jlliri1Jg fl Enl'n1J:Hl. La.. seller of l1sed fllltomobiles to C'E'fI!"C

mbrepJ'f'Seujjllg that it xt('nil" crE'(lit jJl " l'lling i(s flutomohile:- f11Hl to
(,(,f:i;l: Yiolntinp: the Truth in JA' IH1ing \('t '- failiug to JJ;lkc th(' H'rjuil'ed

rli:,C'Josul'E'S fl": tn (lmY!lIlU;\mellt" nncl fil1:i!lcf' charge' ". as J'' rjl1il' f'(l l) - RE')!u-

Intion Z of sflid .Act.

CO:;IPLATXT

Pursuant to the proyisions or the Fecl l'al TJ'Rc1e Commission A-e,t
and of the TrllJh in Le,l)(lingAct find the regn1ntions promnlgated
thcl'emHleL flnd by \'il't1l8 of the authol' ty yestec1 in it by said Acts
the Federal Trade Cmnmissioll , h 1'' :ng reason to believe that Rivel'-
sid( ::fotors , Inc. : 11 cOl'porfltiOlL and TanJlahil1 a.nd J ohn Ste-
phens , indidc1uan " and f;S offcers of sflid corporation, l1ereinflfrer

l'ei'elT('cl to as respoll(lc' l1ts ha\"8 '" lolatccl provisions of sflicl \('ts ancl

egnhtion , and it apprfll'ing to the Commission thnt a. proceeding by
it. in respect thereof ,nmlc1 be in tl18 pnb1ic. i;lte1'85t herehy issues
its complaint stating its chargTs in that. respect as follolTs:

I"GJ-L\PI- 1. J esponclent. R rsi(1e :\10t.o1's, Inc.. , is a C'ol'poration
organized , existing and doing business 1111der and by yirtl1e of the
laws of the State of Louisiana , 'I' it. 11 its principal oIfice and pbC8 of
business loc atecl at 650:2 .Je.fler.o:oll I-ligh'Yr1Y, JIarahan , Louisiana.

Responc1ents Hay E. Tannahill and .Tolm Stephens are oIIcers of
the Hiyersiclc I()tors, Inc . They fonnuJatc , direvt and control the
policies , acts ancl pract ices of the cOJ'porate respondent , inclnc1ing the
acts and practices hereinafter set forth. Theil' address is the same
as that of the corporation.

l"R. 2. Hespondents Hiversicle. :JTotors , Inc. , TIoy E. '-runnahill and
John Stephens are now, and lor some time Inst past have been
t'Jgr1gec1 in the ach"ertising and saJ( oi' llsed cars to the public.

corXT I

Alleged violation of the Feclel'al Trade Commission Act. The allega-
tions of Paragraphs On8 and Two aLon'. are incorporated by refer-
ence fiS if fully set forth herein,

I:) \R. 3. In the ordinary COHrse and conduct. of its business respond-
ents no",\, eanse , ancl for some tinlc IHst past have caused , its fl(her-


