
FEDERAL TRADE CO L\IISSlOX DECISIOKS

Complaint SO F.

THE i\L\TTER OF

RIVERSIDE MOTORS, IXC. , ET AI,.

CO!\SEK'l ORDER , ETC, ; I T REGARD TO THE /I.LLEGED nOLATIOX OF THE
FElJEIL-'L TRADE CO)UIISSIQX AXD THE THUTH IN LE DDm ACTS

Docket C-?128. OOlJl!lrriil,' , JUii 19"i2-Decisiol1 , Jan. J,. 191'

COW:,cnt onle1' J'' (jlliri1Jg fl Enl'n1J:Hl. La.. seller of l1sed fllltomobiles to C'E'fI!"C

mbrepJ'f'Seujjllg that it xt('nil" crE'(lit jJl " l'lling i(s flutomohile:- f11Hl to
(,(,f:i;l: Yiolntinp: the Truth in JA' IH1ing \('t '- failiug to JJ;lkc th(' H'rjuil'ed

rli:,C'Josul'E'S fl": tn (lmY!lIlU;\mellt" nncl fil1:i!lcf' charge' ". as J'' rjl1il' f'(l l) - RE')!u-

Intion Z of sflid .Act.

CO:;IPLATXT

Pursuant to the proyisions or the Fecl l'al TJ'Rc1e Commission A-e,t
and of the TrllJh in Le,l)(lingAct find the regn1ntions promnlgated
thcl'emHleL flnd by \'il't1l8 of the authol' ty yestec1 in it by said Acts
the Federal Trade Cmnmissioll , h 1'' :ng reason to believe that Rivel'-
sid( ::fotors , Inc. : 11 cOl'porfltiOlL and TanJlahil1 a.nd J ohn Ste-
phens , indidc1uan " and f;S offcers of sflid corporation, l1ereinflfrer

l'ei'elT('cl to as respoll(lc' l1ts ha\"8 '" lolatccl provisions of sflicl \('ts ancl

egnhtion , and it apprfll'ing to the Commission thnt a. proceeding by
it. in respect thereof ,nmlc1 be in tl18 pnb1ic. i;lte1'85t herehy issues
its complaint stating its chargTs in that. respect as follolTs:

I"GJ-L\PI- 1. J esponclent. R rsi(1e :\10t.o1's, Inc.. , is a C'ol'poration
organized , existing and doing business 1111der and by yirtl1e of the
laws of the State of Louisiana , 'I' it. 11 its principal oIfice and pbC8 of
business loc atecl at 650:2 .Je.fler.o:oll I-ligh'Yr1Y, JIarahan , Louisiana.

Responc1ents Hay E. Tannahill and .Tolm Stephens are oIIcers of
the Hiyersiclc I()tors, Inc . They fonnuJatc , direvt and control the
policies , acts ancl pract ices of the cOJ'porate respondent , inclnc1ing the
acts and practices hereinafter set forth. Theil' address is the same
as that of the corporation.

l"R. 2. Hespondents Hiversicle. :JTotors , Inc. , TIoy E. '-runnahill and
John Stephens are now, and lor some time Inst past have been
t'Jgr1gec1 in the ach"ertising and saJ( oi' llsed cars to the public.

corXT I

Alleged violation of the Feclel'al Trade Commission Act. The allega-
tions of Paragraphs On8 and Two aLon'. are incorporated by refer-
ence fiS if fully set forth herein,

I:) \R. 3. In the ordinary COHrse and conduct. of its business respond-
ents no",\, eanse , ancl for some tinlc IHst past have caused , its fl(her-
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tisements to be run in nelYspapel's The Timcs-Picl1yunc and The
New Orleans States-Item , which are circulated in the State of Lonisi-
ana and var.jons other States of the United States.

PAR. 4. For the purpose of inducing the purehase of respondents

used ant.olllOhiles , respondents have mndc various statement.s in said
advertisements respecting said auLomohiles being offered for sale.

Among and typical , but not all inclusive of .said statements, are
the Iollowing:
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AH. 6. Throngh the m:r of saiel stat(' nwllts and representations : and
others of similar import ancllncnn1ng but not spccificaJ1y set ont l1(1'ein

respondents IHlY(, represented and are !lOll' representing, din etly or b

Implication, that they are nl'J'i1ngers and/or extenders of credit.
\R. G. In t.ruth anel in fact : respondents do not have any arrange-

ments or contracts IYlth finance ('ompanies or other lending institu-
tions nor clo they carry their (Hnl notes.

Therefore , the statements flncl reprcsentations sd forth in Para-
graphs Foul' and Fin hercof Iycre Hn(l are false , mis1eacling nnd

dec:eptive.
\E. 7. In the co1H111c' of its business, and at. an times Inentioiled

herein. respondents lwye been in snlJstantial cOlnpohtion ,,-ith co;,po.

rations , fil'Tls rUle! in(li,.-iduab in the sale 01' used antomobiles.

PAR. S. The IFF b ' l'espondenh:i of the aforesaid false , Illisleac\ing

anel cleceptiY8 statelnents , rcpl'escntn.tlons and practices , has h;1(l , HlId

now has , the capncity nnel tl:llclcl1l'Y to mislead H!(', rnbers of the pur-.
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chasing public into the e.TOnCOUS and mistnken belief that. respond-
ents ' saiel representations and statements were ullCjunliJied offcl's to
arrange or extend credit and into the purchase of sllbstalltial nmn-
bel's or respoJldents automobiles bv 1'e8.50n or said erroneous and
misto.ken belief. 

PAIL D. The aforesaid ncts and practices of the respondents, as
herein alleged ,ycre, and are ; all to the prejudice HJlcl injury of the
public and of respondents : competitors nnc1 constituted. and 1101Y

constitute, unfair methods of competition in cornmerce i l yiola.tion

of Section 5 of the Fc(lcl'al T acle Commission Act.

COUXT II

Alleged violation:: or the Truth in Lending Act aUlI the imple-
menting regulation promulgated t.hereunder , the allegations of Para-
graphs One through Three are incorporated lJy reference, as if fully
set. forth herein.

\Ji. 10. Subseqnent of July 1, IDG9 , respondents in Ole ordinary
C.0l11'S8 and conduct of their business ha\'e causecl ach-ertisements to
be published, as "advertisement" is defined in Regulation Z, t.he

irnplementing regulation or the Truth in Lending Act. The::e
advertisements aided promot.ed 01' assisted directly or indirectly
exten::ions or consumer credit in connection \vith the sale of respond-
ents ' autolTlObiles. By Hnd through the use of the achCel'tisements
rcspoll(lents:

1. Failed in some instances to disclose the cash price or the amount
of the loan as rcquired by Section 22G. 10(c1) (2) (i) of Regnlation Z.

2. Failed in some instances to disclose the number , amount and
due dales or periods of pa'yH18nts scheduled to repa.y the indebtedness

as required by Section 2"G. 10(c1) (") (iii) of Regulation Z.
;1. Failed in some instances to disclose the amount of the finance

charge expressed as annnal percentage rate as required by ection
""EUO(d) ('2) (iv) of H"gnlation Z.

4. Failed in some instances to disclose the cle.ferrec1 payment price
or the slim of the payments as requirecl by Section 22G.10(d) (") (,.
of Hegulatioll Z.

PAl:. 11. Pursuant to Section 103 (q) of the Truth in Lending Ad.
rcspondents' aforesaid failures to comply ,,,ith the provisions of
Regulrtion Z constitute violations of that --\ct and, pnrsnant to Sec-
tion 108 thereof, respondents have thereby violated the Federal

Trade Commission Act.
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DECISION AKD ORDER

The Federal Trade Commission having initiated an investigation
of certain Hots and practices of the respondents named in the caption
hereof , anll the respondents hft \'ing been furnished thereafter with
a. copy 01 a draft of complaint which the Bureau of Consumer Pro-
te.cion proposed to present to tl)e Commission for its consideration
and which : if issued by the Commission, would cluLrge respondents

with vio1ation of the Federal Trade Commission Act; and
The respondents and connsel for the Commission having there-

af.ter execnted nn agreclnEmt containing r1 consent order , an admission
by the respondent of all t11e jurisdictional facts set forth in the afore-
said draft of complaint , a statement t.hat the signing of said agree.
ment is for settlement pnrposes only an(l does not constitute an
:Hlmis2ion by respollclent that the inl\' has been violated as a1leged

in such complaint , and Iyaivcl'S ancl other provisions as required by
the Commission s rules; and

The COJnmissioll Jmying thel'e,after considered the matter and
ha\'ing dderminecl that jr had rea ()n t.o beJien that the l'C'sponc1ents
have ..ioJated the said Act , and that complaint should issue stating

ehnrges in that re pect : and h l\' ing thereupon accepted the exe-
('Med consent agreement Hnd placed sHeh agreement on the public

re(', onl for it period of thirty (;JO) days, now in further conformity
IYlth the procec1l1'e prescribed in Section 2, 34(b) of its rules, the
Conunis ion hereby iss1lPS its complaint, makes the i'ol1owing juris-
dictionaJ findings , and enters the following order:

1. The respondent Hiverside :.10tor8 Inc. , is a corporation orga-
nizecl , existing and doing business undcr ancl by virtue of the laws
of the StMe of Louisiana with i1S principa.l offce and place of ousi-
11C35 located at 6302 Jef1'er50n I-lighwfl'y: Ha.rahan , Louisiana.

Hesponclents Hoy E. Tannahill and John Stephens are offic.ers or
Hiverside ?dotors, Inc, The,y formulate, direct and control the poli-
c.ies, acts and practices of the corporate respondent, induding the
acts fllcl practices here.inafter set :torth. The,ir address is the same

as that of the corporation.

2. The. Fe.dera.l Trade Commission has jurisdiction of the subject
matter of this proceeding find of the I' spondents , and the proceeding
is in the public interest.

ORnER

It is ordend. That respondents Riverside I\fotors , Inc. , a cOl'pOl'

tion , an/.1 Hoy E. Tannahill alld John Stephens , individually and as
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offcers of s;lic1 corporation , and respondents ' agents , re.pl'esl'ntativ8S

and employees , successors and assigns , directly or through any corpo-
rate or other c1e\' ice , in connection with the advcrtising, offering for
sale or sale of used fmtomobiJes, ill commerce , as "commerce" is
c1rfinecl in the Fedcral Trade Commission Act , lla forthwith cease
and desist from:

eprcsenting, directly 01' by implication , that they IllTflngc or
extend credit in rclation to the sale of their used automobiles.

It i8 f/rdliei' oN7u' cd. That the respondents Riverside )10t01'5 , Inc.
a COl'pol'rtion ane1 l oy E. TannahilJ and John Stephens , indi,- ic1u-
ally and as ofIice.rs of said COl'pol'ltion , and respondents ' ngents
representflti\'cs anel employees , SllcC'essors and assigns : directly 01'

through iln:) corporate or other c1e\ ice, in connection with the a(h el'-
emellt to aid , promotc or il ::jst directly or indirectly any exten-

f.ion of consumer credit. as " consumer ere,diC Hnd "advertisement"
are definecl i1\ Hegu1ntioll Z (1:2 C. H. S2:2G) of the Truth in Lencl-

illg Act (Pnh. L. 00- ):21. Lj C. c. HiOl et 8(q.

), 

do fortJrwith cease

and desist :from:
\. Stilting in any ndn'1'i ('mE'nt the nmonnt of the dO\YJlpny-

Irwnt or that no Cl()\\ llpn J1leJJt is reCluil'ec1. the amount of aJl
installmpllt pnYlJl-' llt , the, dollar arn011nl. of any finnnc(' clw1'ge
the llumber of in tnnJJe1lts OJ' the period of repayment 01' that
t1wr(' is no cJJ l1g:e for C1ediL without stating all the following

items , the )11(111e1' (1n(1 form p;' cribecl by Section 226. 8 of Regl1-
btioll Z :lS req11irec1 by Section 2:2G. 1O(cl) (2) of HeguJation Z:

1. The ('a h pi'ice OJ' the amount of the lonn , as applicable;

:.. '

Ille am()unt of the dm\"lpnyment reqnil'ecl or that no
dO\\"lp,lyment is l'equin:'ct as applicable;

1. The 1111II lwl' , amount :!1Hl c1ne clates or periods of pay-
11wnls C'hedlll('cl to repay tJw indebtedness;

-to The amount of the finance charge expressed n
a11nna1 pel"' lltnge rn1C':

;). The deJened payment price 01' the total of pa ment,
as applicable.

11 18 /li'hu oi'de) cd. Tklt l'E'qiolldents c1eli\" cl' a copy of -this order
to ('e(l e nncl cle ;ist. to ,tlJ pl'cseJJ, and fniuJ'e pel':-ol11lel of respondents
eng,lgc'cl in nny :1:'j)(d oJ pl'cpnration , ('leil1iol1 , 01' placing of ad,-er-
tising, and th;lt respondents SECllrc (l signed sLttenH 11t. ackno\';lcclging
rece-i pC of said order froJJ each S11c1J PPL'::, Ol1.

it -;8 .111/'tll('1' (jrelc, cd. 'I1Iat re, ::poJlc1ent.s notify tlw. C0l1rnission at
least thirty P10) (1:ys pl';or to an y proposed change in the corporate.
respondent , Sill'l as dis ()h11 ()1l , ,1 igllnH' , 01' sal( , re:mlting in tl18
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emergence of a successor corporiltiol1 : the creation or dissolution of
subsidiaries , 01' flny other change in the corporation \,hlch may afIeet
compliance obligations arising out of the onlcr.
It i8 lndhel ' ordw/' That respondents shall , within sixty (60)

days t.fter service upon them of this order, file ',lth dIe Commission
a repol't in \'Iriting, setting forth in detail the manner and fornl in
1yhich they have complied 1vith the orc1rr to cease and desist con-
tained herein.

IN THE L\TTER OF

TOWi\ & COVNTHY AVTO S , INC. , ET AL.

CON5EXT ORDER , ETC. : 11\' REG. \RO TO THE ..\LLEGED VIOLATION OF TIlE

TlrCTH IN LENDING AND THE 1"EDERAL THADE cm.Il\IJSSlO:" ACTS

V()Ck8t C-2129. Comp/al?1t

'/(/'

)1. ;"j 972-Dcci8ion. Jill!. 5. 19"

Cml"(' llt on1('1' l'eCjlliring a Cle H'Jfild , Ohio , seller of nsed flntoJlol1iles to cease

Yiolating the Truth in Lending Act b:v fuiling to make ('ertfdn conS1ll1Cl'
cl'Pc1it cost c1isc)osnn:s re(luil'ec1 hy Regulfltioll Z of saicl Act , failing- to pl'O-
,-ill\, cll 10nl( 'l'S \\' ith a :\' oti('e of their right 10 rc!'cinfl , and failng to gh.
jJotke that if Ow cl1 t()nel"S Dote is suit! paymenb must be JlHHle to tIle
Jlew Q\\'Jler.

CO::Il' LA1XT

Pursuant to the prO\'isiolls of the Trut.h In l ending Act and the
implementing regulation promulgated thereunder, and the Federal
'11';1(1e Commission Act , and by virtue of the authority vested in it
by aid Acts, the Federal Trade Commission, haying ren. on to
belieyo thnt Town &, Country Auto SaJes, Inc., a corporation , and
I-farry Eisner and Sllsnn Eisner, inclividllal1y and as offcers of said
corporation , he.reinaftcr referred to as respondents , l1avc ,-iolnted the
proyisions of said Acts and reguhtion , and it appearing to the Com-
mission that, a proceeding by it in respect thoreof would be in the
pub1ic interest, 118reby issues its complaint stating its charges in that
respect as folJows:

\I:cHinc\PlI 1. I espondent Town &, Country Auto Sales, Inc.
H corpol'flt.ion ol'g' anizl c1, existing, flnd doing business under and by
\Tirtue of the ln1YS of the State of Ohio , with its principal offce and
pJilee of business locaied at 1;);")00 Br()ol park Road , Clen land : Ohio.

1iesponc1ent IIaITY Eisner is tho lJreside,llt awl responclent Susrl1
Eisner .is the secrctary/treasurer of aid corporation. Hespondents

1IIl1'1' r Eisner and Susan Eisner , as hU5bnncl anel ,,,dc, formulate
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