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respondent, snch as dissolution , assignment 01' sale resultant
emergence of a successor corporation, or any other change
eorporation \\"hieh I1flY affect compliance ouligatiol1S arising
the orc1e.r.

It is further oi'dei'ed. Th"t respondents slml1 , within sixty (GO)

(lay.,, after service upon tIleHI of this order , file ,,,jth the Commission
a report , in \yriting, seUing forth , in detail : the manner and f()l'
in "hieh they hnve cOl1plie,cl \"jth this order.

in the,

in the

out of

Ix THE I\IXfTER OF

FS. RDIODELD'G COliF. , ET AL.

COXSEXT ORDEH; ETC., IX HFG.\Im TO Tl-IE ALLEGED \'0L.\TION OF THE
TRt:TH 1)i LEXDIXG XXD THE FEDER\L n:.\DE COJ':::\IISS!O!\ ,\CTS

Docket ('- 21,

:;.

('0ilijJlainl. Jan. lri"/;? D(ci".'i"oll. hm. , 1.9/2

CO!l.'-E'nt orc1er rL' fJ11i;:in n :\JilfoJ'l. COlJ1., firm C'lj!!g lJOilH: l''llwdplill - ;,,'nice"
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PUJ'Sllllt to 1 he prO\'lsions of the, Trllth in Lending' Act Hnd the
regnlatioll pl'oll111gatc(1 thcrcunder , and the Federal Trade Commis-
sion Ad , and by virtlH of the nnthority Ye tec1 in it by sniel ct.3. the

Federal Trade COlIllllission, haying reason 10 beJieyc tht1t ti
Remodeling Corp. , a corporation. nncl Robel'

!. 

\JlllTay and 'Yil1ialll A.
Vail L\.rsdale, Jr. , incliyiclllaJ1y find as offcers of saiel corporation
hereinafter l'e.-felTf"cl to as rcsponclen1's , haTe viobted the lJl'oyi::ions
of said Acts and rcgnlation and it appearing to the Commission that
a proceeding by it in respect, thereof \Tonlc1 be in the public i!ltel'
hereby issues itsC'omp1aillt stflting its charges in that respect as

foJlows:
PAI-iAGl:.\l'H 1. Iiesponclent -C. S, l1cmodcling COJ'p. , js a corpo!',nion

organized , cxisting and doing bllSiucss nuder and by virtue of the
la\\ s of the State of ('0l1wctiC'H. 'Tith its princ pal ofrkc (me! p:;

of bnsillcss located at :?i50 Broad Street, 1\Iilforcl, COl1l1cctlcut,
Hespondents Rouert )lul'ay fllld 'Vi11iam . A. Van Arsdale

, .

are offcers of the corporate respondent. They formulate: direct 21n(l
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c.ontl'ol its policies , acts and practices : inc.uc1ing the acts and prac-
tie-es hereinafter set forth.

P.:\R. 2. Respondents arc nmr, and for some time last pa.st have
been , engaged in the advertising, offering for sale and sftle of home
remodeling servicp,s and goods used in connection therewith.

PAR. 3. In the ordinary course and conduct of its business as afore-
said , respondents regula.rly arrange , and for some time last past have
regularly arranged, for the extension of consumer credit, as " con-
SlUDer credit" is defined in Regulation Z , the implementing regula-
tion of the Truth in Lending- Act duly promuJgatcd by the Board

of Governors of the Federal R, erve System.

PAR. 4. Subsequent to J uJy 1 , 1969 , in the ordinary course of their
business as aforesaid, and in connection \'ith t.heir credit ::a1es, as

credit sale," is defined in R.egulatioll Z, respondents h11ve arranged

for customers to enter into con::mner credit transactions \Vith other
c.reditors for the purpose of financing purchases of respondents
goods and seryices. Hesponc1ents thereby arrange for the extension
of consnmer credit within the meaning of Regu1ation Z. Respondents
provide such customers with documents containing cost of credit
disclosnres. By and through the use of these docnments , respondents:

1. Fail to disclose the cash price of the goods and services which
are the subject of the credit transactions, itnd fail to describe that

price as the "cash price " llS rC'luired by Section 22(i.8 (c) (1) 
Regnlation Z.

2. FaiJ to disclose the a.Tlount of the downpa:yment in money made
in connection -with the credit sale, and fail to describe that amount
as the "cash down payment " as required by Section 226.8 (c) (2) of
H.egulation z.

B, Fail to disclose the di11e.rence between the "cash price" and the.
cash downpayment" as the "unpa.id balance of cash priee :' as re-

quired by Section 226.8 (c) (3) of Reg-ulation Z.
4. Fitl1 to disclose the S11n of thB cash price.: all charges ,,,hich are

included ill the amount financed but which are not part of the finance
charge, and the finance charge , and fail to describe that sum as the
c1eferred payment price " as required by Section 226.8(c) (8) (iii)

of HeguJation Z,

PAR. 5. In the. regular course of their business and in connection

with their crBc1it sales, as aforesaid : respondents retain or acqnire
a security interest in rea.l prope.rty which is used as the principal
residence. of the customer. Pursnant to Section 226. (a) of Hegllla-

tion Z , the customer therefore has the right to rescind sllch credit
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tra.nsaction. I-Iaying retained or acquired such a security interest
respondents:

1. Fail to pro\'idc each customer who is an O\n1cr of such property
with h\o copies of a not.ice of their right to rescind, in the form and
manner prescribed in Sections 226.9(b) and 22G.9(f) of llegl1lation

, and in some instance,s fa.il to provide each such ens tamer \rith any
copies of such notice.

2. :JIake physica1 chfllges in t.he propert.y of the cllstomer and per-
form \York for the cust.omer before the three da.y rescission period
provided for in Section 226.0 (a) has expired : contrary to the rcquire-
ments of Section 22C. 9(c) of Hegnlntion Z.

\TI. 6. In order to promote the. 8:11e of their goods and f'rn- ices
respondents ll:YC; ransed ach-ertisf'mf'nt to appear in ,'ariolls news-
pRpers. Such acl\-errisements nid : promote , or a5sist. directly or indi-
rectly t.he aforesai(l exten ions of consumer credit which respondents
arrange. By and throngh the n e of the ac1n,l'ti ements : respondents
staie that no C101Y11payment is reqllirec1 in eonnection with their
credit sales ,yinlOl!t (lisrlosing': in the terminology prl' cl'ibed hy
Section 2 S of Regubhon Z, the fo!JOIying additional items rc-

quired by Section (i.lO(d) (:!J of Hegnlation Z:
1. The cash pricE',;

:2. The n1ll11wr flJn0l111t and due dates 01' period of repayment
scheduled to repay the ilHlelJteclness if the cre(lit is extended;

;1. The amount of the f-inance charge expressc(l as nn nlllll1l1 per-
celltnge rate; :lnc1

1. T1w. defenee! p lYHlent. price of the item advertised.
\Ii. 7. Pursuant io Section 103(k) of the Truth in Lending . \.c.t

respondents : :lforp (lic1 f,lill1res to comply with the provisions of
Reg-uhtion Z const.itute. ,-iolatlons of that Act and , pllr l1Hnt to Sec-

Lion 108 thereof : l'e ponclents thereby violated the Federal Trade
COlnmission Act.

DEGISICX AX!) ORDEn

The Commission ha\" illg heretofore (letennined to issue it.s com-
plaint charging l'espondents named in the caption hereof with ,-i01a-
tion of the I, cclernJ Tl'flcle Commission Aet : the Truth in LpJlding
Act mul the implpllwnt:ing regulation prOlnu1gnted thel'el1nder and
l'c::p_ mcll'nts h t \ ing been erH l: with notice of sflic1 deteJ'mination
and with tl C01JY of the complaint the Commission intended to issl1e
together ,yjth L prOl)Osed form of order; and

Respondents a11cl counsel for the Commission having thereafter
executed nll agrccment-, containing a. c;on ent order, an 1\chnissron by
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the respondents of all jurisr1iclional facts set forth in the complaint
to iStiue herein , a statement tl1at sigl1ing of said agreement 15 for
set-tIm-nent purposes only and does not c.onstitute an admission by
respondents that the 1n,"" 1ms been violated as alleged in sueh com-
plaint , and waivers and other provisions as required by the Com-
mission s rules: and

The Commission having considered the agreement and having
accepted same : and the a.gl'cernent containing consent order having
thereupon been placed on the pHblic record for a period of thirty
(30) days, nmv in further conformity "With the proceclure described
jnSect10Jl 2. 84 (b) of its rules, the COHllniss1on hereby :issues its
e011plaint in the form contemplated by said agreement, lnakes the
foJJowing jurisdictional findings , and enters the following order;

1. Respondont U. S. Re1noclcJing- Corp. , is ft corporation organized
existing and doing bllsiness unde.r and by ,-irtnc of the Ia ,,8 of t.he
State, 01 Connectient. with its principRJ offce and place of business

Jocatecl at 250 Broad Strcet l\Iilford Connecticut.
HespOlH!ents Robert )lunny a.nd ,Vil1iam A. Van Arsdale, Jr.

are offcers of 5ai(1 corporation. They fm'Ululate, direct and control
the consumer Grcc1it policies : acts and practices of said corporation
and their addresses arc the same as that of said corporation.

2. The FederaJ Trn.de Commission has jurisdictioll of the subject
matter 01 this proceeding and of the respondent.s , and the proceeding
is in the pubJic interest.

ORDER

it is O?'dered That respondents U. S. Remodeling Corp. , a corpora-
tion , 811(1 its offcers and Hobert l11rray and ,Vjllia.m A. Van Ars-
dalc Jl' incli"lchmlly Hl1Cl as ofIc.ers of said corporat.jon , and respond-
ents agents , l'epresentati\ es and employees ; directly or through any
corporate or .other device , in c01l1eclion wit.h any extension of con-
sumeI' credit to finance the. purc.hase of respondents ' goods or sen
ices, or in connection ,,-ith any ach-ertisement to aiel, promote, or
ns::ist directly or indirectly any extension of conS11mer credit: as
consnmcr credie: and " fl(h' ertisemenV are defined in Hegulatioll Z

(1' CFB S22li) of the Truth in Lending Act (Pllb.L. 90-321, 15
s.. C. 1601 et seq.

), 

do forth,yit.h cease and de2ist from:
1. Failing to disclose the cn.sh price of the goods and services

which a.re tllC subject of any c.redit sale and to describe that price
as the "' cash 1Jl'ice '1 as reqnil'ed 

by Seclion 2:20. 8((') (1) of Regu-
lation Z.

2. Frtiling to

money made in
disclose the amount of any c1ownpa.yment in
connection with any credit sale , using the tcrm
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cash dO\Y1lmyment," as required by Section 220.8(c) (2) of
egl1lation z.
3. Fniling to disclose the difference between the "cash pl'ice,

and the "ca::h clmvnpayment" in any credit sale , using the term
unpaid balance of cash price," as required by Section 226.8(c)
(3) of Heg-uletion Z.

4. Failing to chsclose. the sum of the cash price, all charges
which are included in the amount financed but which arc not

a part of the fimmce charge, and the finance charge, using the
term ac1eferred payment price " as reqllil'ec1 by Section 226, 8 (c)
(iii) of Regulation Z.

5. Failing, in nny transaction in which respondents rehlin or
acquire a security interest in real property which is ltsea or is
expected to be l1 ed as the principal residence of the cnstomer : to
provide each customer with noticc of the right to rescind in t.he
manner and form specified in Sections 226. 0 (b) and 226. 8 (f) of
Hegnlation Z , prior t.o conSnmm!Lt.jon of the transaction,

G. J\laking any physical changes in a customer s property or

performing any \York or services on such property before expira-
tion of the three. day rescission perioc1 in connection with any

crcdit tnmsadion in Ivhich respondents retain or acquire seCll-
rity interest in real prope.ty ,vhich is used or is expected to be
llsed as the. customer s principal residence, as provided in Sec-

tion 226.0 (c) of Hog-ulotion Z.

7. Rl'pr('srnting, directJy or by ilnplication , in an ' adn:rti:;e-

meni:, the. HmOlmt of the clown payment required , or thnt no (10"\vn-

payment IS 1'equirecL the amount of any installment payment , the
(lollar alnOunt of all)' finance cha.rge , the nnmber of insial1ments
or the period of repayment , or that there is no charge 1'01' credit
unless all of the fo!1owing items are stated , in tenninoJogy pre-
scribed by Section 2:2(-.8 of HeguJation Z , as required by Section
:22G, 10 of Rrgnlation Z.

(i) The cash price;

(ii) The. a.mount of the c1ownpa.yment reqllirecL or that
no c10wnpayment is required : as applicable;

(iii) The nmnher , amount and due dates or period of
)aymE'nts schednled to l' pny tho indebtedness if credit is

cxt(1 1lc1ccl;

(i y) The amount of the linanc'e charge expressed as a.n

ftllllllal perce-ntage l'ate; and
(v) The deferred payment price.

8. Fai1ing, in any consumer credit tra.nsaction or achertise-
rnent, to make an discloSl11'8s, determined in accordance with
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Sections 2:26.4 and 226.
nncl amount required by
226. 10 of RcgllJation Z.

It is furt/ie1' oTdeped That respondents deliver n copy of this order
to cense and desist to all present and future personnel of the respond-
ents engaged in the consummation of any extension of consumer
l'e(1it or in any aspect of preparation , creation, or placing of a.cvcT

tising and that respondents secure a signed statement acknowledging
receipt of said orc1eT from each person.

it IS /nTtltel ' oi' (hi'ed jJ1i.t lCspOlldents notify the Commission at
least thirty (80) days prior to any proposed change in the corporate
respondents slIch as dissolution , assignment or sale resulting in the
emergence of a successor corporation , the creation or dissolution of
subsidiaries 01' any other change in the respective corporations \vhich
HW.y fd1'ect comp1iance obligations arising out of this order.

it is fu.Tthe'J' ol'dc' i'ed That l'e3pondems shall , within sixt.y (60)
days after elTice npon them of this order , :file with the Commission
a \\-ritten report seJting forth in detail the manner and form of their
complia.nce with this order.

of Hegnlatioll Z , in the manner , form
Sections 2:26. , 22. , 226. , 226. ) and

IN TI-m JIxrTER OF

JOB" II. .JEFFCOAT , DOl"G BLsnESS ,

, .

JEFFCOAT MOTORS

COXSYXT onnEn, ETC' IX m::G,\HD TO THE ,\LLT:GED nOLATIOX 01 THE

TRCTH IX LEXDl::'n \ND TI-n: YEnElL-\L Tn \DE C07lBUSSION ACTS

Dor;l:et Xo. 0- '2131. UIiIIJ/oint Jail. 1Y,;2-

..-

Deci.sion , Jail. 12, 1.9,'

CUll;.ent orr1e1' H'(lllil'ng' a :\(t'llpl1i , Teun" ;.ell!'!' of llsed automobiles to ce.'se
iolaiing the Tl':nb ill Lending: ,\ct b - fulling to t1i;.('lo e iIl IljS credit trillJS'

actiOlJs tJw ;' .'lJ\1al percentngf1 rate,

" ';

total of P \l!)('nts " d!11wllce clwl'ge
l1efplTl'c1 pH llf'nt price," tlle mc!hoci of compnting - (Wlil1(juency charges.

nlHl otber c1isclo l1J'es rl'lluirel1 by Rl'glllfljioll Z of s;!i(l .\d.

CO:)IPL\IXT

Pl1r511ant to the Pl'o,-jsions 01 the Truth in Lending Act and the
imp1emcnting re.gulation promulgated t.here-under: and the Federal
Trade Commission Act , anc1lJy virtue of t.he authority vested in it by
said Acts, the Fedend Trade COJlnnission, having reason to velieve
that .John II. Jeffcoar, individually and doing business as Jeffcoat
1\10tOI'3 , hereinafter referred to as respondents , have violated the pro-
visions of sa.id Acts and regulation, and it appearing to the Com-
mission that it proceeding by it in rcslwct thereof would be in the


