
S. HEl\ODELJ2\G CORP. ,' ET AL.

Decision and Ordel'

Sections 2:26.4 and 226.
nncl amount required by
226. 10 of RcgllJation Z.

It is furt/ie1' oTdeped That respondents deliver n copy of this order
to cense and desist to all present and future personnel of the respond-
ents engaged in the consummation of any extension of consumer
l'e(1it or in any aspect of preparation , creation, or placing of a.cvcT

tising and that respondents secure a signed statement acknowledging
receipt of said orc1eT from each person.

it IS /nTtltel ' oi' (hi'ed jJ1i.t lCspOlldents notify the Commission at
least thirty (80) days prior to any proposed change in the corporate
respondents slIch as dissolution , assignment or sale resulting in the
emergence of a successor corporation , the creation or dissolution of
subsidiaries 01' any other change in the respective corporations \vhich
HW.y fd1'ect comp1iance obligations arising out of this order.

it is fu.Tthe'J' ol'dc' i'ed That l'e3pondems shall , within sixt.y (60)
days after elTice npon them of this order , :file with the Commission
a \\-ritten report seJting forth in detail the manner and form of their
complia.nce with this order.

of Hegnlatioll Z , in the manner , form
Sections 2:26. , 22. , 226. , 226. ) and

IN TI-m JIxrTER OF

JOB" II. .JEFFCOAT , DOl"G BLsnESS ,

, .

JEFFCOAT MOTORS

COXSYXT onnEn, ETC' IX m::G,\HD TO THE ,\LLT:GED nOLATIOX 01 THE

TRCTH IX LEXDl::'n \ND TI-n: YEnElL-\L Tn \DE C07lBUSSION ACTS

Dor;l:et Xo. 0- '2131. UIiIIJ/oint Jail. 1Y,;2-

..-

Deci.sion , Jail. 12, 1.9,'

CUll;.ent orr1e1' H'(lllil'ng' a :\(t'llpl1i , Teun" ;.ell!'!' of llsed automobiles to ce.'se
iolaiing the Tl':nb ill Lending: ,\ct b - fulling to t1i;.('lo e iIl IljS credit trillJS'

actiOlJs tJw ;' .'lJ\1al percentngf1 rate,

" ';

total of P \l!)('nts " d!11wllce clwl'ge
l1efplTl'c1 pH llf'nt price," tlle mc!hoci of compnting - (Wlil1(juency charges.

nlHl otber c1isclo l1J'es rl'lluirel1 by Rl'glllfljioll Z of s;!i(l .\d.

CO:)IPL\IXT

Pl1r511ant to the Pl'o,-jsions 01 the Truth in Lending Act and the
imp1emcnting re.gulation promulgated t.here-under: and the Federal
Trade Commission Act , anc1lJy virtue of t.he authority vested in it by
said Acts, the Fedend Trade COJlnnission, having reason to velieve
that .John II. Jeffcoar, individually and doing business as Jeffcoat
1\10tOI'3 , hereinafter referred to as respondents , have violated the pro-
visions of sa.id Acts and regulation, and it appearing to the Com-
mission that it proceeding by it in rcslwct thereof would be in the
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public interest, hereby issues its complaint stating its charges in
that. respect as follows:

\R-\Gn \PH 1. Respondent John II. Teflcoat is an individual tracling
and doing bl1siness as Jeffcoat :\Iotors , wit.h his principal place of
bllSin€-ss find ofrce located at :27,1 Vance Avenue. lmnphis , TClllle::see.

PAR. 2. Respondent is now, and for sometime last past. hns been
engaged in the sflle of llsed fl1tomobi1cs to the public.

\R. 3. In the ordinary course and conduct of his business, as
aforesaid : respondent regularly extends and arI'fllgcs lor the exte11-

sian of consumer creclit , as consum8r credit is c1eJinecl in 11Egll1ntioll
, the implementing rcgul:tion of the Truth in Lending Act , duly

pl'omulgatec1 by the Board of Go\'ernors of the Feder(ll Reserve

SYEtem.
\n. :1. Subsequent to .July 1 , 1D(-D , rcspondent in the ordinftry

course and conduct: of his business and ill connection with his anftng-
ing Jar COnS11lJer Clcclit. , prepares c10Cl1lllnts containing consumer
c)' edit. cost disclosures required by Section 2:26,8 of Hegnlatioll Z 8.11(1

oiJtains from customers -written Hckno\\'letlgment. of receipt of these
C1iSclOSlll'C'S. In some instances , "vhere thm'e is no finance charge , in

tho::e tr,lnsactions l'rqllil'jllg pnYluent in m01'6 tlwn fOlll' instn11menb:
re,spondent fails 10 provide. till customcr \virh a copy of sHl' h c1is-
CIOSlll'e:3 , as req:lired 1))" Section :2:2G. 8(a) of HegllIation Z.

\I;. 5. In the dise-Iosure statpments for credit other than open
end n e.cl by respondent, l'efE'nE'cl to in l)al'agraph Foul' 11en:of
respondent:

1. Fa led ill omc il1stnnccs to c1isclose the ;; all1lctl percentage rate
llccnrate1y to the nearest ((Hartel' of one percent , in accordance \yjth
Section :2:26. 3(b) (1) of Regnbiion Z.

2. Failed in some instances to print the term ;; illlHl1al pC\ lTPntage

rate" more conspicllr)lsly than the other terminology as l'eqnirecl by

Se('tion :!2G.G(n) of Heglllnlioll Z.
8. Failed ill some instances to identify the. payments ,shic11\\ 1'e

morp. thall L\yi('c the. nllOllnt of an 011ICTwis(' l'egnJa1'ly schedllle.

equal pnYlllp.nt hy i- hr term ;'balloon payment as is requircd hy Scc-
tion 2:2G.8(b) (3) of ncglllatioll Z.

1. Failed in ome inshlnces to use tlw, t.enn ;;to1'al of pn:ynlf'ntS

requircl1 by Section 2:26.8(h) (3) of Hegnlat.ioll Z.

;). Fniled in some insi llj(' to cli ('10sf' 1:W nmmmt , or me/ho(l of

computing tlw nJl011nt oJ clUJ- cldilult delinquency, or si1l1ilal

lf. l'ges payable ill tbe eH' l1t of latc payments as requireclby Sec1ion

'20. 8 (b) (1) of Regu1niion Z.
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G. Failcd in some inst-anees to use the term " finance c.hal"re
required by Section SS6.8 (e) (8) (i) of Regulmion Z. 

7. Failed in some instances to use the term '; dcfr1Tec1 payment
price" as re(juired by Section SSG.8(e) (8) (ii) of Rcgalation Z.

8. Failed in some. in:-tanres tD l1iSrlOSC the corred '; dcferrcd pay-
ment jJrice ' as required by Section SSG.8(c) (8) (ii) of Hegulation Z.

\R. 6. PUrSl1:1nt. to Se.ctioll 10:3((1) of the Truth in Lendillg \ct
l'esponden(s aforesaid frtiluJ'es to comply v. jth the provisions of
R.cgn1ation Z constitnte \" io1ations of that Act and, pursuant to Sec-

tion 108 thereof, respondent has tileT'eby "loInted the Federal Trade
Commission .Act.

DECTSIO:' XXD ChmEH

The Federal Trflclc Commission having in1Uatcd an invcstigation
of certain acts Hnci pract.ices of the respondent named in the caption
hCl'eof and th€' respondent. haying been fUJ'ni3hcd thereafter with a

copy of a draft of complaint "\\"hich the Bureau of COllsulner PJ'o-
iee-tion pl'opo ed to present to the COlllllission for its consideration
and "\yhich , jf issued by the Conllnission

,,-

ould charge respondent

"\\"i(h yiolat.ion of the Fecleral Trade Commission \ct; and

The respondent and cOlmsel fol' the Conunission ha\-ing thereafter
execute(l an agreement containing a consent order, an achnission by
the respondent of all t,he jurisdictional facts sct fOl,th in the afore-
sa1c1 draft of comphL1nt , a. staLe.nwnt that the signing of said agree-
ment is for settlcrnent pnrposes only and does not constit.ute an
admission by rcspondent that the law has been violated as alleged in
sncll complaint and "\vaivers and other provisions as required by the
C01TJ1nission s rnles: and

The Commission haTing thcreafter considered the matter and
having determined that it had rE', son to uelie\-e that the respondent
ha,s vio1atecl the said Act; and that complaint. should issue stating its
charges in that respect and having thereupon accepted the executed
consent agreement and placed 811c11 agreement on the public record
101' H period of thirty (30) days, nmv in further conformity with

the procedure prescribed in Sectioll 2.34(b) of its rules , the Com-
mission hereuy issnes its complaint , makes t.he following jurisdic-
tional findings , and enters the fol1owing order:

1. He ponclent .John H. ,Jeffcoat. is an individual trading and doing
business as Jeffcoat 1\Jotors, with his principal place of business and
offce located at 274 .Y flnce A Yennc, l\Iemphis , Tennessee.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the l'' spondent , and the proceeding
is ill the public. interest.
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ORDER

It is oFdc'inl That respoll(le,nt .John H. Jeffcoat , indivic1nall: and
trading and doing bnsiness as .Jeffcoat Iotm' , and responclent:

agents , l'elH'esclltfltin:s , and employees directly or thl'01lgh any cor-
porate OJ' otlwl' device : in connection yrith any extension or al'ra.ngc-
me.nt for the Bxtension of COll nmcl' (,. l'cc1it , or any n.c1vertiscment to
aiel , promote. 01' assist. thl'ectly 01' indirectly any extension of consnmcl'
c.l'ec1it as " coll!'llncl' creclj(: ancl ;; acb-pl'tisemcnt" a, re defincd in Regu-
lation Z (U CFH g22G) of the Truth in Lending Act (PubL. 00- 321,
15 U. C. 1G01 et scq.

): 

do forthwith cease and desist from:
1. F lilillg to p1'ovide customers with copies of a Consumer

Cost Disclosnre Statement fLS required by Section 22G.S(a) of
Reg-ubtion Z.

:2. l'--ailing to disclose t.he " lll1wl Perce-ntnge Rate:: accllrately
to the nearest qllfLrter oJ 1 percent, in Rccordance with Section
226. 5 (b) (1) of ReguJation Z.

:3. Failing to print the term "Annnal IJercentage Raie more
cOllspicuCll l:'- t, han the other terminology as required by Section

2:26. 6(0) of ReguJation Z.

1. Failing to ide.nt,ify the payments ,,,hich arc marc than hyice
the amount, of an ot11e1"lyisc regn1illly schecllllccl eqnal paymcllt

by the term " ba11oon paymenC: as is required by Section :22(-.8

(b) (:)) of Reguhlion Z.
5. Failing to llse the ter11 ..rrota.l of Payments : as required by

Section 22G. S(b) (3) of Hegllbtion Z.

R. Faihng to disclose the amount., 01' met.hml of computing 1he
amount , of any (leiaulL delinquency, or similar charges payable
in tlw eyent oJ late p:1Yllellt as required by Section 22G. S(b) (L1)

of I eg111atioJl Z.
7. Failing to llse the ter11 ';Fillance Charge :' as required by

Section :2:26. 8 (c.) (8) (i) of Hegulation Z.

S. Failing to 115l' the term " Deferred PHYll( nt Price

requiret1 by Section :2:26. 8(c) (8) lii) of I-legulatioll Z.
D. Failing' to (li close the corrE',ct "Deferred P,lyment Price

", rcquircd by Section 226. 6(c) (6) (ii) of Reguhttion Z.
10. F:1ilinp:, in any con nmer credit transaction or adn" l'il:oe-

ment. to rnake (111 cli clos11n , determined ill accOl'danC8 with
Sections :2:26. 1 and 220. , in the manncr 1'01'11 an(l :lJrwnll

l'c,quirecl 1):) Sections 226JJ , 2:26. : :2 D and 22(-;. 10 of Rep:l1!8-

tion Z.

It is .hl/'llwl' oulei' T1llt respOlHlent deJ1VE'1 f1 copy 01 thi 01'df'

to cea.se and clesist to all pre ent a.nd future per onnel of l' spondel1t
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ngaged in the. consummation of Hny extension of consumer credit or
any aspeets of preparat.ion , creation , or placing of alIl-crt-ising, and
that re,spondent seCllre a signed statement acknmdeclging receipt of
said order from each such person.

It is further ordered That respondent not,ify the Commission at
lCilst thil1.y (80) clays prior to any proposed change in the corporate
respondent such as c1isso1ut.ion , assigmncnt 01' sa1e resu1ting in the
cmergence of a successor corporation , the c.reation or dissolution of
subsidiaries, or any other change in the business ",hieh may affect
compliance obligations arising out of ,the order.

It is fUTtheT oj.dMed That respondent shal1 , within sixty (60) days
after service upon them of this order, file wit.h the Commission a
report in ,vriting setting forth in cletai1 the lna.nner and form in
,vhich they have comp1iec1 with the order to cease and desist contained

herein.

Ix THE J\IATTEH 01

PPG INDUSTRIES , IKC.

C'O:N:"EXT or:DER : ETC., IX HEGARD TO THE ALLEGED VIOLAT10N OF THE

FEDERAL THADE CO DnssIO.:' ACT

lJacket ('- 2,132. Complaint

, .

Jun. ID,2-ne('i. ion. ,j(ll1. 13 19"f2

Cnll!'pnt order requiring a Pittsburgh , Pn.. se11('l' of f!yiation fne) l1c1diti,e PHIST
and other JlcJ'rhrtrHlise to ('ea e miSl'' jll' esenting t1m! l1JY of its prorluds

lww' bee11 npJJJoy('cl 1J - t11e Fl'deral Avi:ltiOIl Agency, tlw. t i s fuel fHldiriye

\yi11 eliminate carbnl'CfOr icing, Rml II1:t it meets t1)( staJH1ards of t1H'

Cnitecl States Air Force for its turbine fiil'cl'1ft l'1igiJJes.

CO:\IPIL\1:N'l

Pursuant to the prm-isions of the Fcc1el'nJ Trade Commission Ad
fl1cl by yil'tue. of the authority vested in it by said Act, the Federal
Trade COlnmi s1011 , having reason to believe that PPG Industries
Inc. , a. corporation , hereinafter referred to as respondent: has vio11ilec1
tJw provjsiolls of said Act H11(.1 it appearing to the Commission that

a pl'o(. eedillg by it ill rec;pect t lWl"E'o)' would be in the public illten
lw.l'ei- - jS:-lles its complaini .:tclting its charges in that respect as
foIJ ows :

\K\C1L\PIl 1. R.espondent PPG Industrie.s \ Inc. , is a corporation
()rg lnize(l e.xisting awl doing business under and by yirt.ue of the
la\Y of th . COInmon,ycalth of I)ennsylvanin , ,yith its offce and


