
FEDERAL TRADE COMMISSION DECISIONS

Complaint 80 ;,.

IN Tl-l. 1IATTER OF

PLAZA CLUB , INC. , I T AL.

COKSENT ORDER, ETC. , IN REGARD TO THE ALLEGED VIOLATIOX OF THE

FEDER..\L TRADE CO:lIlfISSIOK ACT

Docket 0-2134. Complaint , Jan. 1.4, 1912-Decision. Jan. 14, 19/2

Conscnt order requiri11g Kansas City, Io., operators of fonr physical nt:uess
and/or 11ea1t11 .salons to cease misrepresenting that their llcmber.sllip
prices are special or reduced, failng to clisdose that the purpose of tl1eiL'
promotions is to sell memberships, failing to cli close the nature of the

facilltie.s at €::C)! clnb , mhl'eprescIltillg tlwt wembers can allcviate Hnious
hea1th problems, failng to give notice that promissory notes run)' be sold
to third parties , failng to fnmish each customer with a copy of his con-
tract, and not to negotiate any finance paper to a thil'l party prior to
midnjght of the third day.

CmlPJ...ATXl'

Pursuant to the provisions of the Federal Tra.de COllllnission Act
and by virtue of the authority ycsted in it, h said Act ; the Federal
Trade Commission , having reaSOll to believe that PJaza Cluu , Inc. , a
corporation , I-Iealth Spa ; Inc. , a c.orporaLion , European I-Iealth Spa
Inc. , a corporation , Ja,mes R. Booker , individually and as an oilcer
of said corporations, and George E. Shore , individually and as a
stockholder of said corporat.ions , a,nd European I-Iealth Spa. & Coun-
try Club , Inc. , and James H. DookeT and George E. Shore, individ-
ually and as officers of said corporation , hereinafter referred to as
respondents , have violated the provisions of sa,ie! Act, and it appear-
ing to the Cormnission that a. proceeding by it in rcspect thereof
would be in tlle public interest, hereby issues its complaint stating
its charges in that respect as foJ1ows:

PARAGHAPII 1. Respondents Plaza Club, Inc., Health Spa , Inc.

Europea.n Health Spa , Inc. , and European Hcalth Spa and Country
Club, Jnc. , are corporations organized , existing, a.nd doing business
under a,ntl by virtue of the laws of the Stat.e of l\lis ouri , with their
principal offce and place of uusiness located at 30;iO ?lIain Strcct
the city of J(ansas Cit.y, State of :\Jissol1ri.

Respondent James R,. Booker .is an individual and an offcer of
the corporaJe respondents. He formlllates, directs, and controls the

acts and lJradices of all of the corporate respondents , including the
acts and practices hel'eina1ter set forth. His address is 50:10 1ain
Street , Kansas City, )li8so111"i.
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Respondent George E. Shore is an individua.l and an offcer of
the corporate respondent, European I-fealth Spa and Country Club
1J1(. , and he is an indi1 ic111al and stoc.kholder of the corporate

ponc1ents, Pla.za, Club, Inc., Health Spa, Inc., and European
I-IeaIth Spa, Inc. He fOl'l1uJates, directs , and controls the acts and
pl' 1C1 ices of these corporate respondents, including the acts and
practices 118reinafter set forth. His address is 5030 Alain Street

I\:llllsas City ?\I issouri.

The aforementioned respondents cooperate and act together in
carrying out the acts and practices hereinaJt.er set forth.

PAR. 2. Respondents are now, and for some time Jnst past have
been engaged 111 the, operation of physical fitness and/or heaJth
salons, and in t.he advertising, offering for sale, and saJe, of memw
berships and related services to the pubJic in said physical fjtness
and/or health salons.

PAR. 3. In the course and conduct of their business a.s aforesaid
respondents now cause, and for some time last past have caused
their memberships to be advertised a,nc1 sold to purchasers thereof
located in various other 51.nies of the ' United States , and maintain
and, at all times mentioned herein , have maintained, a. substantial
cOU!' ':e of trade in mid memberships and relntec1 senTices in COlT-
men' , as " commerce :: is defined in the Federal Trade Commission
Act.

. 4. In the course and conduct of their aforesaid business
and at all times mentioned herein , respondents have been, and now
are, in snbsta.ntial competition in commerce with corporations, firms
and individuals in the sale of memberships and related services in
their physical fitness anel/or health salons; sa,id memberships and
services being of the same general kind and nature as those sold by
respondents ' cOlnpetition.

PAR. 5. In the conrse and conduct of their aforesaid business , and
for The purpose of inducing the purchase of their memberships and
related services, the respondents have made , and arc now lImking,
numerous statemcnts and rEpresentations in a.dvertisements inserted
in newspapers of general inte.rstate circulation, and by means of
teJevision broadcasts. Typical and illustrative of the foregoll1g, but
not an inclusive thereof, arc the following:

C,Jl no,\"; $1.00 per I"i:oit on a conrse indi"ielnnJIy designed for yon; rnles
goocl nt al1 S11ilS.

LADIES! ' OD.'\Y IS ::IAHCH 17th

PICK 01JT TOUR EASTER DRESS SIZB:

YOlJ" ARE A SIZ.E 14. \:on ('11 be a perfect :-ize 12 by EAster
IF TOl: ARB A S1ZE lB. You can be a perfect "i7.e H by Easter
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IF YOe ARE. A SIZE IS. You can be a perfect si7.€ 14 by gaster
IF TOG AHJ; A SIZ J 20. Yon can he a perfect size 1-1 by Easter.

Lose 15 to 25 pounds the quiet , easy mini/max wily regardless of yOUi' age-
usually without dieting.

20 INDIVIDUAL REAT)IENTS-NOW ONLY 1O00-
THAT' S THE FCLL PRICE.

12 !?,DIVIJ)UAL TREAT iEXTS FOR OXLY $7.
FIRST 20 W'HO CALL WILL RECEIVE 12 ADDIT'lOXAL IXDIVIDUAJ.

THEAT2\JEXTS FREE AT :\0 ADDITIOXAL cos'
FOR A LBIITED TBIE QXLY PREJ.' ERRED :\!E:\I13ERSHIl'

XO'V AVAILABLE
$2. 70 Averag-c pf'l' wepk-FIRST 30 O:KLY

LOSE TJP TO 20 POr:\DS II\ .TVST 20 VISITS REGARDLESS
OF YOUR AGE

JANE Z.A.. , AGE 33, l\IADE THESE CHAi'GES IN HER
FIGURE IN ONLY 68 DAYS LOST 39 POVNDS

BEFORE SPA AFTgR SPA
3Sb ------- RrST --

--- ---

- 36e.

27" -----

_--

WAIST ------- - 23"

42" -

--- -----___--

HIPS -

--------

iW"

24" -

--- --_

-THIGHS -

---

-- 1\3"

CLOSI:\TG OT)'l' OUR LO,V SUlIDIEU RATES
Sl.00 PER VISIT" * *

LOSI'J 10-20-30 POUXDS OR MORE
JUST 60 TO 90 DAYS

SPECIAL l\f!XI COURSES
6 nAYS 83.00 LIMITED QUOTA

BACK- 'l' SCHOOL SPECIAL
CALL XOW 1,0 PH.ICI

TV ADVERTISEJIENTS:

,. * '" GRAXD OPE rXG SPECIAL TRIAL, PROGRA '1 OF 5
VISITS FOR $1').OO! :t '" '" LOSE LP TO 5 I?\CHES AND 5
POU:\TDS nrRIl\G Y01JR SPECIAL FIVE VISI,!' PRO-
GHAM

LADIES, YOt: CAN LOSE 1'1' TO J3 P01JXDS IX J5 VISITS
FOR O:\LY S7. YOULL HAYE PERSONAL S-CPBR-
VISIOX WHILE YOe L'SE ALL THOSE FABULOIJS FA-

CILITHJS * * *

\R. 6. By and thrl(ngh thr use of the aboH'- CJlloted statE'lnrntsancl

repres ntations, and others of simiJaT import and meaning: but not
expressly set out herein , and through their agent.s and representatives
the respondents have represented, directly or by implication, that:
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(1) Respondents are accepting contest registrations from which a
drawing win be held and prizes alyardec1 , including a valuable free
membership in one, of respondents ' physical fitness and/or he,l1th
facDities.

(2) The recipient has been selected to receive a nluable and
unconditionally free membership in one of respondents ' physical fit-
ness and/or heaHh salons.

(3) The recipient lms been selected to receive a valuable and
unconditionally free membership in one of respondents' physicnJ fit-
ness and/or health salons and the recipient must only pay the dues
and/or the maintenance cost of the equipment.

(4) Pure-hasel's will onJy pay for their membership in respondents
health salons and/or physical fitness faei1itie-s if they a.ttend and nti-
Jizc the faciEties.

(5) The purcl1flSCl' may purchase fl membership in one of responcl-
ents physjcal fitness and/or heaJth mlons ynlued at nine hundred

sixty dollars ($960) for as EWe as t".o hundred sixty dol1ars ($200),
and thereby rcalize R, savings of as milch a.s seven hundred dollars
($700).

(6) The purchaser may pllrchas( (1, membership in one of respond-
ents ' physical fitness and/or health salons for one dollR.r ($1) per
visit, or S6\'en dolla.rs (Sf) for twent.y (20) treat.mcnts.

(7) Participation in and usc of the respondents' health salons
a.nd/or physicat fitness facilities "ill elimiua.te or a1Jeviate certain
health problems , :incluc1iDg constipation, arthritis, and high blood
pressure.

(8) Participation in and use of respondents ' hea1th salons and/or
physical fitness facilities "ill cause the IJurelmser to lose from fifteen
(1;') to twenty- fivc (2;') p01l1cls quickly, and mmally \'Iithout dieting,
rega.rdless of age.

(9) Participation in and use of respondents ' health salons and/or
physical fitness fac1Jjtjes will cause the. purchaser to lose fifteen (Lj)
pounds within fifteen (15) visits.

(10) ,Tane Zax , age 33 , lost thirty-nine (39) ponnds within sixty-
eight (68) days a,s a result of using respondents : physical fitness
and/or health salon facilities.

\H. 7. Tn truth find in fact:

(1) The purchasers nre not winners of any contest nor specifically
seJected to rec.eive, onr, of respondents' lihysical fitness find/or henlt,

sa-10n memberships, but \"ill be required to pay the customary pnr-
chase price ranging from two hundred sixty dolJars (8260) to foul'
hundred eighty dollars ($.180).
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(2) The recipient has not been selected to receive a valuable and
unconditionally free membership in one of respondents' physical
fit.ness and/or health salons, but on arrival at respondents ' iaci1ities
,vill be subjected to high-pressure selling techniques, and will be
required to pa.y for any membership obtained from respondents and/
or the,ir reprcsentati ves.

(3) The respondents do not sell their memberships for nine hun-
dred sixty dollars ($960), or for as litte as one dollar ($1) per

visit, but usually and customarily sen such memberships for prices
ranging bct,yeen tlYO hundred ixty dollars ($:260) and four hundred
eighty dollars ($480), depending upon the prospective purchasers
sales l'esistancB.

(4) Purchasers of memberships in respondents' physical fitn8sS
anel/or health salons danot rea1ize savings in t.he amount of seven
hundred dollars (S700), or any other amount, but in fact are required
to purchase a membership which gencrally sells for t'lVO hundred
sixty dollars ($260) to four hundred eighty dollars ($480).

(i5) Indivic1mds purchasing memberships in respondents' health
salons and/or physical ntness facilities arc required to Sigl1 a prom-
issor)' note which is discounted to a fulanee company, a.nd the pur-
chasers are required to pay for such memberships whether or not
respondents ' facilitie, s are used.

(6) Participation in, and use of, the respondents' health salons
and/or physical fitncss fac.ilities genel'ally will nor. eliminate and/or
alleyiate certn,in health problems , inc.uding arthritis, constipation

all(l/ or high blood pressnre.
(7) Participation in the use of respondents ' health salons and/or

physical fitness facilities in not C'a.use a purchaser to lose irom

fifteen (It)) to twenty- five (2:"i) pounds quickly, anclusllally 'ithout
dieting, or fifte2,n (13) pounds within fifteen (15) visits.

(S) Jane Zax is not a. member of nny of respondents ' health salons
and/or physical fitness fa.cilities , fmcl in fold, is unlolOwn t.o respond.
ents and it is unknown \\hether she lost thirty-nine (39) pounds
wit.hin sixty-cight (68) days.

Therefore, the sinJements, representations, and practiccs as set
forth in Parflgraphs Fivc and Six hereof 'Yere , and are, false, mis.
lending, and clecept.yc.

-\R. tJ. The use by l'esponc1e,nts of t11e aiore.sa,icl fa1se, misleading,
and deceptive statements, rcpresentations, and practices has had

and nO\r has , a capaeit.y alld tendency to mislead members of the
purchasing public into the erroneous and mistaken belief that said
stntcments and representations are true, a.nd into the purchase of
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l1lembcrships in respondents ' health saJons and/or physica.l fitness
fa,eilities by reason of said erroneous and mist Lken belief.

PAn. 9. The aforesa, ic1 aets and practices of respondents , as hen
al1egec1 , 1\ere al1 to the prejudice and injury of the public and of

sponde.nts ' competitors , and constituted , anclnow constitute, unfair
methods of compet.ition in commerce , and unfair and c1ecepti\ e acts
and practices in commerce in violation of Section 3 of the. Federal
Trade Connnission Act.

DECISION AND ORDEn

The Federal Trade Commission haying initiated an investigation
of certain acts and practicps of the respondents named in the caption
hereof, and the respondents having been furnished thereafter 1\iLh
a c.opy of a draft of complaint whieh the Bureau of Consumer Pl'O-
teetinH proposed to present to t.he Commission for its consideration
and 1\hieh , if issued by the Commission , would charge respondents
with violation of the Federal Trade Commission Act, fLnd

The respondents and counsel for the COlIl11ission h lying thereafter
esecutecl an agreement contftining it c.onsent order, an achnission by
the respondents of all t.he jurisdictional facts set forth in the com-
plaint to issue herein , a statement that the signing of said agreement
, for settlement purposes only and does not constitute an aclmission

by respondents that the law has been violated as aJleged in snch

complaint, and 'waivers and other provisions as requlred by the COll-
mission s rules; and

The Commission ha \Ting considered the agreement and Inn ing
c.epted smne , and t.he agreement containing consent order having

thereupon been placed on the public record for a period of thirty
(30) days , now in further eonformity with the procedure prescribed
in Section 2.34(b) of its rules, the Commission hereby issues its
complaint in the form eontemplated by said agreement , makes the
following jurisdictional findings, a.nd enters the follO\ving order:

1. Respondents Plaza Club, Inc. ; flealth Spa , Inc. ; European

Health Spa, Inc. ; and E\lopcan Health Spa & Country Club, Inc.
l'e eorporations orga, nized , existing, and doing business uncleI' and

by virt.ue of the laws of the State of :Jlissouri with their priJlc.ipa.1

o:nce and pJacc of busIness at 5030 :I\nin Street , Kansns City,
:V(issouri.

Respondent .Tnlnes R. Booker is an indiyiclual and offcer of said
corporations. lIe formu1ates , directs , and eontrols the acts and pr,lC-
tices of said corporations , and his a(ldress is the same as that 01 the
corporations.
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Hesponclcnt George E. Shore is an individual and offcer of
European Health Spa ,\0 Conntry Club, Inc. , and an individual and
st.ockholder in Plaza Club, Inc. ; Health Spa, Inc. ; and European

Health Spa. , Inc. I-Ie formulates, directs , and coutrols the act.s and
practices of said corporations , and his address is the same as that of
the corporations.

2. The FedcraJ Trade Commission has jurisdiction of the subject
matt-er of this proceeding and of the respondents and the proceeding
is in the public interest.

ORDER

It is ordered That l::laza Cll1b , Inc. , I-IcaJth Spa , Inc. , and Euro-
pean Health Spa , Inc. , corporations and their officers , and .Tames R.
Booker, inc1ivichmlly and as an offcer of said corporations, and
George E. Shore, inclivic1ually and as a stockholder of said corpora-
tions , and European J-Iealth Spa & Country Club , Inc" a corporation
and its offcers and .Lunes R. Booker and George E. Shore, individ-
ualJy and as offcers of saiel corporation, and respondents' agents
l'eprescntati \'es , snJesme, , and mnployees , directly or through any
corporate or ot.her rleyjce, in connection with the advertising, offering
for sal(' and saIe or health club memberships or other sCTvices 01'

producb , in commerce as ;; commcrce :' is defined in the Federal Trade
Commission Act , do forth,yith eease nnd desist from:

1. .A.. H,epresenting, directly or by implication , that any price
charged for respondents ' memberships and/or services is a spe-
cial or reduced pri('e , or misrepresenting, in any manner, the
savings available to pm' c.hasers.

B. Representing, directly or by ilnplication , that health club
membexships aTe availabh; for any period or tirHe less thnn the
shortest poriod for ,yhich a, sig11ifieant number of memberships
arc in fact old to the public.

C. -Csing any promotion for the purpose of obtaining leads
to prospective pl11'cbnsers or memberships in respondents ' health
sa.lons and/or physic.al iitness facilities : unless respondents dis-
dose fully and conspicuously in each and every announcement
advertisement, or othe.r description of such promotion:

(1) That, the purpose or such promotion is to induce

prospective purchasers of physical fitness and/or health
salon Inemberships to eome to respondents ' place of business
and

(2) That, once at. l'esponclents place, of business tlw, pro-
spective purchaser ,yill be subjec.ted to attempts by rf' '3poncl-

onts, through t,heir employees or representatiyes , to sell said



PLAZA CLUB, INC. , E;T AL.

Decision and Order

prospec.i ve purchasers mem bershi p in one of respondents

physical fitness and/or health salon facilities.
D. 1 sing nny l(hertising, sales plan 01' procedure involving

the use of false, decept.ive, 01' misleading statements , or repre-

scnta;tions , which arc designed to obtain leads or prospects for
the. sale of memberships in respondents : physical fitness and/or
hca.lth salon fa.cilities.

. .Representing, directly or by implication , that any facilities
are. antilable at all clubs referred to in any particular advertise-
lnent. and are available to persons of either sex at all said clubs
dUl'ing all of said clubs: business hours. If the facilities are not

available to al1memhers at all hours at each club referred to in
8uch advertisement, such representation shall be qualified by a
cJear and conspicuous chsclosure in immediate eonjundion there-
1,yith providing that "such facilities and hours may differ at each
lCXfltlo11. " Snch disclosure shall appear in L type size Jarger than
the size used to set out the facilities.

F. H,epresenting, directly or by implication , that participation
in and use of respondents ' physical fitness and/or heaUh salon
fa.cilities will eliminate or alleviate constipation , arthritis, high
blood pl'eSSlll'e. nnd/or :l1Y 01her henlth problems.

G. Hepn:senting, directly or by jmplication, that purchasers

of memherships in Tcspondents ' physical fitncss and/or he-nlth
salon faeilities will lose ,,"cight as a result of using the facilities
of respondents ' phY!Jical fitness and/or heaJth salons without
l'(:gulating caloric intake.

II. Hepresenting, directly or by implication , that any individ-
llal hfLs realizcel it loss in ,ycight or has reeluced 01' increased sa.id

iEdividllars physical rneasul'cments, unless suchindi v ic1ual is
ctnaUy a Tne-mber at one of respondents ' physical fitness and/or

health salons and has actually experienced such loss of weight

or increase or decrease in physictLl measurements.
1. -Csing any pictllre 01 any individual in connection with

flny testimoniaJ , unless such indiyidual is the person experienc-
1ng such clainls and is it member of one of respondents ' phys-
ic.al fitness and/or he.alth salon facilities at the time of said
ad n Ttisement.

T. _Failing to inc'orponlte the following statement on the face
of ilJl contraets exeeuted by respondents' customers wit.h such
N)lspieuousness a.nd clarity fiB is like.l:; to be obsBlTccl : read , and
understood by the purchaser:
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L\JPORTA:\'l' :\OTICE

If you are obtaining credit in connection with this contract, you ,yil be re-

Quired to sign a promissory note. 'This note nwy he IJul'chasecl by a hank , fin;1nc'
company or any otber third party. If it is purchased by another party, you \dll
be required to make yonr payments to thc purchaser of the note. You ;-Loulcl
be I'vare that if tllis happens you mny have to plly Ole note in full to tlle De\\
owner of the note even if this contract is not fuJfilled.

Ie. Representing, directly or by implication:
(1) That any amount is responc1e,nts ' usual and customa.r:r

retail price for memberships in their physica.l fitness and/or
health salons , unless such amount is the price at which said
memberships have beon llslla11y and customarily solel at
retail by respondents in the recent regular course of business.

(2) That any savings is ati'orded in the purchase of mmn-
berships to respondents ' physical iitness (md/or health salons
in the retail price, unle,ss the price at which the member-
ship is oflered constitutes a reduction from the price at
which said n1embership is usually and customari ly sold at
reta.il by respondents in the recent regular course of business.

L. Fai1ing to c1cliyer to each party a, copy of e\ ery contract
entered into by sueh party providing for membership andlor
other sBI'Fices in respondents ' physical fitness a, ndlor health
salons.

1\1. Failing to deliver a copy of this order to cease and desist
to all present and fut.ure ernployees , instructors, or other persons
ngaged in the sale of respondents ' memberships and/or services

and failing to secure from each employee or ot.her person, a

signe,d statement. acknowledging receipt of said order.
N. Failing to post in a prominent place in each phy ic.al fit-

ness andlor hea.lth salon, a copy of this cease and desist order

with a notice that any member or prospective member may
recei ve a copy on demand.

O. Failing, after the acceptance of the initial report of com-

pliance , to submit a report to the Commission once every year
during the next three years , describing all compla.ints respecting
unauthOl'.1zecl representations , all complaints received frOlTI eus-
tomeI'S respecting representations by salesmen , "\vhio.h are claimed
to have been deceptive, the facts lllcovered by re-sponclents in
their investigation thereof, and the action taken by such re-

spondents with respect to each sneh complaint.
II. It i8 fUTthe1' oTdeTed That respondents notify the Commission

at least thirty (30) days prior to any proposed change in the c01.po-
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rate respondents , slich as dissolution , assignment or sale , resulting in
the emergence of a successor corporation and/or corporations, the
creation or dissolution of subsidiaries or any other clnmges in the
corpora,tion and/or corpora-dons

, '

which may affect compliance obliga-
tions arising out of this order.

III. It is filrther ordered That respondents not negotiate any eon-
ditional sales contract: promissory note, or other instrument of indebt-
edness to a finance company or other third party prior to midnight
of the third day, excluding Smldays and legal holidays , aftel' the
date of exe( ution by the buyer.

IV. it 78 further onlc,' That the respondents herein shall , within
sixty (60) (bys after service upon them of this order , file with the
Commission a report in writing setting forth in detail the lIlanner

and fon-n in which they have complied with this order.

Ix THE :\IA TTEH OF

SAFETY FJ:ANCE SERVICE , I"'C. , ET AL.

COKSENT OIWER, ETC., IN HEGAHD TO THE .ALLEGED VlOL\TION OF '11:11

THUTI- I LE1\DrXG Axn TIlE FEDERAL TRADE cO::G\nSSION ACTS

Docket C-2135. Complaint , Jan. 1-, 197Z-Decision, Jan. 1-4, 19"

Consent order requiring tbre( ew OrJeans. La.. finance companies to ceil:;C'
,iolating thC' Truth in Lending Act by failure to di:oclose in its credit trans-
actions the "annual percclltage rate, " the number , a110111ts nnd due dates
of Ileriodic repaymel1ts , the " IWlOl1Jt llnanced, " the "finance charge " nn(l

other disclosures l'eql1ired by Heg-nlation Z of said Act.

CONPLAI:NT

Pursuant to the provisions of the Trnth in Lenc11ng Act and the

implementing re,gu1ation promulgated therellude' , and the Ji'ecleral
Tra,de Commission Act, and by virtue of t.he a.uthority vested in jt
by said Acts , the :Federal Trade Commission , having reason to belieye
that Safety Finance Se.rvice, Jnc. , a corporation; and Saiety Finance
Service of Carrollton , Inc. , a corporation; and Jack A, Porobil, Sr.
and Joseph Fnlllceivich , copartners trnc1ing as Safety Fimmcc Com-
pany; and J" ck il. PorobiJ , Sr. , individualJy, and as an offce.r of
sa.id corporations; and .Jack A. Porobil Jr. individually, a,ud as an
offcer of SaJety Finance Service , Inc. , hereinafter sornetimes refened
to as respondents , have violated the provisions of said Acts nnd
regulation, and it appearing La the Commission that a proceeding

487- SS: 73-


