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Ix TllE IATTEn OF'

TAMES P. SPRATT , ET AL. Dm"G BeSI""SS AS CREDIT
AR11A GEns, ET AL.

COXSEXT OImEI:j ETC, I"!' HEG \RD TO THE .ALLEGED VIOLJ..TIOX OF THE
FEDEIUL TiL\.DE co::nnSSION AND THE THrTI-I IX LEXDI);G ACTS

COliplaint

, .

J(/n. JD"f'?-- Drci.\ir)J

, .

Jr!J. 2;), 19,2

lil'iJ1K t\YO Jln' Yf'pOl' t, La. , O)1Enltur,; of r1!?bt consolidfltion
:ense faiJing t r) r1isln1lse In' OJ)J1tl to crediton; any money
(.:ie:Jts, misn' j)u' :'E'nting tht, eflc:lc:- of their seryice in c1efli-
or;,, l111el biEn :; to contact ("rl'clito; " tll f\tu mpt spttlemcnt;
;0 \'iol:1 u'cl the Truth in Lending .\ct b:- !ililing to mnke dis-
()rdnnce ,-,ith Regulation Z of s;,id ,\ct.

CO::\rPI.AIXT

0 provisions of the Feclera1 Trade COlnrnission Act
the al1thOl'jty vested in it by said Act , the Federal

-', "Hv ""'Jlllll11:JulOD , having reason to believe that .Tennes P. Spratt
and l-1arry P. Scroggins, in(hvjclua1J:v trading and doing business
,-lS Credit Al'H, ngers , Cre(ht Anangers , Inc. , and Credit Arrangel'
of Jefiel'son , Inc.. , hereinafter referred to as respondents, have vio
1atNl the pl'ovisions of said A. , and it appearing to the Commission
t1ll.t a proceeding by it in respect thereof \\Could be in the pub1ic
interest, hereby issues its complaint, stating Hs charges in sneh
respec.t in Count. I hereof.

\Jso pl1l'snant to the provisions of the Truth in Lending Act (15
IT. C. SIGOl et seq.

), 

and the implementing Begulation Z promul-

ga.ted thereunder, cfI'cc1-jye July 1 , 1989 , the Commission having rea-
son to beJiove that the responc1e,nts have viohted the said act of
Congress , and it appearing to the Conunission that a proceeding by
it in respect thereof ,yould be in the public interest, the Commission
issues this its complaint stating its charges in such respect in Count
JI hereof.

COuNT I

Chflrge Under Federal Trade Commission Act

\BAGRAPI- 1. James P. Spratt and IIa,rry P. Scroggins formulate

direct. and eontl'ol , and ha.ve cooperated a.nd acte.d together in the
pe.donnance of the nets and practices of the b1lsiness which they
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haTe condncted and are conducting under the names of Credit

Arrangers , and/or Credit Arrangers, Inc. , and/or Crcdit Arrangers.
of Jefferson, Inc. , including the acts and practices here.ilwfter set
fori h. The offce address of H'llTY 1' Scroggins is 2317 Vetel'ans
l-IigJnn1Y, Kenner , Louisiana. The offce. address of James P. Spratt
is Snjte 10:2 , 3109 J..Jexancler Street, Shreveport, Louisiana.

PAR. 2. That although James P. Spratt and :Harry P. Scroggins
repl'c::ented that they have incorporated their said business in the
State of Louisiana before a otary l) llblic in an act of incorporation
snch business has not been recognizcd mul a chaTter issued as a
corporfttion by the Secl'etary of State of Louisiana.

\T. 3. Hespollclents are, now, and for some time last past have
been engaged in the nchertising, oftering for sale and sale to the
public of it service whereby respondents distribute a portion of the
income of their cJients to their c1ients' creditors for a fee or seITicc
charge.

ln. "1. In the COllr e Hnd conduct of their business , respondents
nm\" sell , and for ome time last past. have sold thelr said sen"ice to
purchasers thereof Jocated in the States of Louisiana , and Tesas , and
maintain, and at all times mentioned herein, have maintained, a
substantial ('(111'38 of tracle ill said service in commerce, as " com-
merce :' i ; defined in the Federal Trade Commission Act.

n. ;J. In the com'se and conduct of their business and for thc
purpose 01' inducing' the purc,hase of their service , respondents and
their agents 1,elv8 made certain sta.tements and representations )"lth
respect thereto ancl nc1vertisements appearing on radio prognlms of
intE'l'strlte tnlnsmissiOll.

Typical and illu tratjYe of such statements and rcpresentations

but not all incll1sin the.l'E'of : are the following:
RIGHT XO\i" TIIOrSA:\DS OF PEOPLE AROC:\D THE C01;XTHY ARE
OCT OF DEBT BEC'\ rSE OF :\L\KIXl::: A SL\-GLE PHOXE C,\LL TO
CHEIJIT c\TIRA:\GEHS c\T SGD :2.'31.

CREDiT .\RIL-I.:\" GEHS ,YILL T,\.KE OYER ALL OF yorn BILLS. PAST
Dt"E on ::'-CH'. c\:\D :\U..KE ,,\LL THE .\RRA:XGEJIEXTS ,YITI- YOUI-
CHEDTTORS.

o :\IOHE ROBBI?\G PETEH TO PAY 1'.-\l:L

, :\'

LEEPLESS XJGHTS .-\XD
E:\lIL\HRA SIXG PTIO?\E C.\LLS.
IF YOT" IL-.. \"E ,,\ SIXCERE DESIRE TO GET OtIT OF DEBT. C\LL CREDIT
AHILL'\GERS c \T S\'iD-

~~~~

PAn. G. By rmc1 through the use of the aforementioned statelnents
anc1 representations , ancl others of similar i1nport and meaning not
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specific-any set out herein , respondents represent directly or by impli-
cation , that:

1. Hespondents would receive monthly p LY1nents from the clients

and npon receipt thereof , would promptly make payments to the
crl'tlitol's.

2. Hesponc1ents ,yould contact the creditors and make agreements
with ,them to reduce the monthly payments due t.o the creditor.

3. Responde,nts will consolidate the debt. of their clients to their
clients ' c.reditors , or financially aSSIst 01' arrange for financial assist-
unce in the payment of sllch debts; and

4. He.spondents : clients "d1l be assured of delay, restraint or other
forhearance on the part of all the creditors of said clients in effecting
or attempting to effect collection of debts owed them by sa.id clients.

,j. 

The respondents ,youJd seek out and contact each m'editor and
make fl, bona. Rde e-ftort to include each particu1ar creditor in a debt
cOl1solidation arrangement.

'\R. 7. In truth and in fact:
1. l\e.sponclents have not promptly made payments to creditors

but rather h,u"e retained the money, a,nd despite Illlme, rOllS dema,ncls

by clients , refuse to pay the creditors or return the money to clients.
, In Hlany cases the creditors have not been contacted and no

attempt 1m:: been ma,c1e to l'ec1ucc the amount of the monthly
pflyments.

n. In JnallY eases re-spondents did not consolidate the debts of the

clients to their clients ' creditors , or financially assist or arrange for
fiwllcio.. assistance in the paym(,:nt of such debts. Hespondents have
acted soleJy as an agent some-times di:;tributing the monies of theil'
c1ients as their clients Ina)' supply t.hem this money, for which serv-
ice respondents co1Jer.t a fee.

+. Respondents ha H', not been succP.ssIul in obtaining delay:
restra1nt or other forbearance on the part of the creditors of their

said clients in many instance-so

5. Respondents , in lrlftny cases, haye neither contacted an creditors
nor atternptec1 to inc1ude them in a, debt consolidation agreement.

Therefore , the statements and representations relencd to in Pa.nl-
gra phs Fi vc and Six ,yere a,nd arc exagge,rated , false , misleading and
dcccpti ye.

P.uL S. In the conduct of ,their business. at all times mentioned
hereil1 1l:3pondpnt3 have been in substantial competition , in com-

merce

, ,\

'ith corporations , iinns and individuals in the. ale af service

of the same general kind and nat.nJ'e as that sold by respondents.
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PAR. 9. The use by respondents of the aforesaid exaggerflt.ed
false , misleading and c1cc.cptiye stateme,nts and representations has
had , a.ncl now has , the capacity and tendency to mislead membe.rs of
the purchasing public into the errone-ons and mistaken belief that
said st.atements nud representations were and a.re true and into the
pnrchase of respondents ' service by reason of said crroneous and
mistaken belief.

\H. 10. The aforesaid Rets and practices of respondents , as herein
alleged, were and are all to the prejudice and injury of the public
and 01 respondcnts compe.titors a,nc1 constituted, and nOlI' constitute
unfair methods of competition ill commerce, and unfair find c1ecept;'
acts and practices in commerce, in violation of Section 5 01 the

Federal Trade Commission Act.

COuXT II

The Charge Lnclel' The Trnth In Lending \ct

FIR. 1. to 3. As Paragmphs One to Three, incll1siye, of Count 
of this complaint the Commission hereby incorporHtes Pflrflgraphs
One to Three , inclll iYe , or Count I to precisely the s,une extent as

if each and all of them ,ycre set forth in full and repented in e:\tr llSO

in this count.

\n. 4. 1n the ordinar ' course i11d conchlct of their bnsines.'O as

a.fol'estlid , l'espondents fll'range, and for some time bst pflst regularly
haye fllTnngE'1 , for the c,xtellsion of consumer credit. flS " consumer
credit" is defined in Regulntion Z , the implementing l'eg1.11ntioll of

the Trnth in Lending \J. , c1uly proHlnlg8ted by the Board of GOY-

Cl'llors of the Federall-1eselye System.
\J:. ;). That respondent has ia1led to comply with the Truth ill

LC'1H1ing' - \ct. (1;3 l SC S lGOl et serj.), and the implementing Hegll-
Jation Z pl'Oll11!g8tecl thereunder , specificfLlly, by not. making any
disclosul'e reqwred uy saiel Ja,\' , flncl not providing printed forms
necessary in making such disc1osnres.

\It. G. That pursuant to Section 1C):j (q) of the Truth in Lending
\ct, resp011clents ' nfon saicl failurcs to comply ,yith the provisions
of Hegulation Z cOllstitute yiolations of that Act and Imrsuflnt to
Sectioll 108 thereof, respol1clents theJ'eby yiolaled the Federal Trade
COlllnissioll A,-ct.

DEClSIOX .'\:,1) ORDER

The Frdl'ral Trade Commission haying initiated illl in\"estigatiol1
cf cerLlin acts and practices of 1he respondcllts nalned in rhe capLan
hel'coJ, and the respondents ha \- ing been furnished thcrcafter ,yirl1
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fl eopy 0 'ompla.int whjch ,t11p ew Orlea.ns HegionaJ Offceproposec to the Commission for it.s consic1e-ration and
"hich, i. he Commission , \Voulcl charge respondents withiolat10r :el'al Trade Commission Act and the Truth in
Lending C. Section IGOI et SUj. and the implementingregubtic )mulgatec1 thereunder; a.nd
The l' ,nel counsel for the Commission having thore-tdtcl' exc ' cement containing a consent order, an admissionby the J Jf a1l the jurisc1ict,ional facts set forth in theaforesai( )llpIa1ut, a. statement that the signing of saidagl'€emcr lcment purp92es only and does not constitute anadmissio- :lents that the law lul.s been violated as aJlegec1

in such ( JCI wai'lers and other provisions fiS required bythe, Com es; andThee having thereafter considered tl18 matter and
haying d lat it hn(ll'ea-son to bclicyc that the responcknts
hn1'e viol :1 Act2 , and that complaint-should issue stating
its chal'g 5pect, and haying' there,upon accepted thc exe-cuted COl lent and placed such agre.ement on t.11e public
rec-orc1 fc ,f tllirty (1JO) days no\', - in further confonnitywith the ))'escribec1 in Sect.ion :2. 34(b) of its rules, theCOlnmiss 3S11es its compb.int: makes the follo\Ylng juris-dictional cl enters the following order:

1. Respondents ,Janws .P. Spratt find IIan,\ P. Scrogg1ns are
indi' l'icluftJs , trading and doing business as Credit Arrangers , Credit
\.l'l'llgers. Inc. , and Credit _\.l'lHngers of , TefT'ers0I1 : Jnc, Their Pl'llj-

c1pal plnces of business are located at :n09 Alexander Street , Shl'en
port , Lou1siana and :2317 Veterans 1-ligh\yay. 1\enn61' , Louisiana.

2. ThE Fc del'al TracIe C,ommlssion has jurisdiction of the snbject
mntter of this proceeding ar:c1 of t.he. respondents : and t.118 pl'oc( ec1-

ing is in the pnblic. interest.

OlmEI-

it 18 ordered That re::.ponc1e,nts .Jnmos P. Spr2!tt and I-Tnrry P.
Scroggins , inc1i"i'ic1u,-lll:, : tnHtillg and doing t.mfinl'ss a Ctech;:
)u'langt'rs , Credir, Ar:.' angel's , Jnco , and Credit Arnlllg('l'S of JetlE':"'

.s()ll Inc. or uncleI' any oCher name , fUlCl l'espondents agents l'epre-
spnta.ti, es and employees , sncces ors and il signs , cbrcctly OJ' throllgh
any eorpOl' ate or othe,r deyice , inconnectioH ,yjtl1 the conduct of any
business for the assisting- 01 clehtors: or any other bU5iJlcss, in com-
merce, HS ': eommerce : is defined in the Pcderal Trade Commission
.Jd, do fortlm-ith C8:l,Se flncl desi.st from:
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1. FaiJing to disburse promptly to creditors any money re-
cCIFed from clients, less charges permitted by applicable Jaw
anc1/or contract.

2. Representing, directly or by implication , that their clients

,yill be ass11lccl of delay, restrflint or other forbearance on the

part of a11 the creditors of saiel c1ients ill effecting, or attempting
to eft'ect, eol1ection of debts owed thcm by said chents , or mjsrcp
resenting' , dircctly or by implicaUon , their e11cacy in providing
for , obta.ining de1ny, restraint or other forbeara.nce on t118 part
of the el'cdii/ors of their clients in effecting, or aN:.empting to
etIect, collection of debts o\wd them by said clientB.

3. Heprese.nring, directly or by implication, that they will C011-

solidnte the debts of t.heir clients t.o their clients ' creditors , or

financia.1y assist or a.rrange for financial assistance in the pllY-

ment of snch debts; P1'ovided 1101L'e

'("'

That it shall be a defense
in any enforcement proceeding hermmcler that. respondents have
act.ta11y made a bona fide attempt to consolidate the debts or
have financially assiste, , or arnmgec1 for the finandal assistance
in the payment of snch debts.

4. Failure to contact creditors to attempt to effect a debt con-

solidation agreement: and to make clear to the c1ient orally and
in writing .that the cn clitor may not agree to any debt pooling
arrangclnent proposed.

5, iisrepl'esentillg in any manner the kind or character of
the services they render.

6. :Misrepresenting themse-lves to be, incorporat.ed.

It is fltJ'ther myle1' That respondents .James P. Spratt and
IIfll'ry P. Scroggins , individually, trading and doing business as
Credit Arrangers , Credit Arrangers , Inc. , and Credit Arrangers of
J ei1'erson , Inc. , or uncleI' any other name , and I'cspondents ' agents
represenbJ.ives and employees , directly or through any eorporate or
other device in connection with ltny extension or arrangement for
t he extension of consumer (Tec1it , or my advertisement to aid , pTO
mote or assist : directly or indirect1y, any extension of consumer credit
ns " consmne,r credit" and ::advertiseJnent" are defined in Hegulation
Z (12 CFR 8226) of the Truth in Lending Act (Pllb.L. 90-321 , 1:,

l7Se Hi01 et &eg.

), 

do forthwith cease and desist from:
Failing, in any consnmer eredit transacti.on or advertisement

to make all disclosures, dotermined in accoTdance , with Sections
226.4 and 226.5 of Regulation Z, in the manner, form and
amount required by Sections 226. , 2213. , 226. , 22G.9 and 226.
of Regulation Z.
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It i8 furlhe1' ordel'eel That the respondents herein shall forthwith

deliver a copy of this order to cease and desist to all present and
future salesmen or other pBrsons engaged in the sale of respondents
merchandise, products or services, and shal1 secure from each such
salesman or other person a signed statement acknowledging reeeipt
of said order.

It i8 fu'dhe1' ordered Tlwt the respondents shall notify the Com-
mission within thirty (30) days prior to any change in t.his business
organization such HS dissolution : assignment, incorporation or sale
resulting in the emergence of a Sllccessor corporation or partnership
or any other change ,..hich may a.fTect compliance obligations arising
out of this order.

1 t is further onlerecl That the respondents herein shall, within

sixty (60) days ai'er serviee upon them of t.his order , file with the
Commission a report in wTiting setting forth in detail the manner
and form ill which they have complied with this order.

Ix THE :MATTER OF

,VEST POI"T CHL'iCHILLAS , INC. , ET AL.

CONEF.XT ORDEl:, ETC. , IX REG.\RD TO THE ALLEGED VlOL\TIOX OF THE

FEDEI:"\L THADE CO:UJHISSION AXD TI-IE THUTH I),T LENDING ACTS

j)(iclLct C-21-1J. COiJplui111. Pcb, J. 19"f2-DccisiolJ. Fe/). 3. 1.9i2

('011;;(:)lt oHler requiring ..\kr01l. Ohio. ellers :\THl (\i. tl'ibntors of chine-hillu 1.reec1-

illg !'wd;: to (:f'ilSe m;IJ;:)li! e"'ag :(,J':ltl'1 pl'ofit claim" . !'"'ng-g-ernting- the nlll1-

11('1' of Jjq:: offspring lIroclul:ed , d('('pptjyel

' ,

2:nilJ'flnteeing their stock, awl

making ocher nnfnir l'E'pl'pRentntiol1": eneh ('ontraci i.o: also required to ('011-

t:;ill a t1J1'('' day" (',I11Ct'lfltioll lH'o,- isinIl fIJ(l a notice thnt fillY note llil ' lw

negntinif'd to thil'l p:ll"t . TIe:-polJfle1lt:- nre al:3o l'eq;1i1'e(1 to l1f'e in their
('0118nm(;1' credit transadions the tl' rmf' pn_ sClilwd by Hegulation Z of tll(
T1' uth in Lendinf. Act.

CO::IPL_\I);T

Pursuant to the provisions of the :Federal Trade Commission Act
and of the Truth In Lending Act and by virt.lleof the authority

ted in it by said c(s: the Fl:deral Tr8c1e Commission, haying

l'ea::on to bc!ie\'c. tlwt ,Yest Point Chinchillas , Inc. , a corporation

and .John ,1. lIeye, l's and Katherine :\leyel's , also 1.nO\\"n as Katherine

Smnrnen- il1e , indirichwlly fllHl as oflicl:rs of aid corporation , herein-

aftpt' l'CfE'T1'e.c to as respol1(lenh , ha\:e yio1atccl the, provisions of said
\cts and it appearing: to the Commission that. a proceeding by :Lin

IS7- S:;- I:::-


