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c(mtent of the document, as required by Sections 226.8(a) and
226. 801 of Hegnation Z.

1. Failing to make the full c1isclosllres required
non-sale credit transactions, as set forth in Section
R.egulation 

5. Failing to make the full disclosmes required for credit
sales as set forth in Sect.ion 226.8(c) of Regulation Z.

6. Failing, in any consumer cl'E',dit transadion or aclvertise-
rnent, to Inake all disclosures , c1etel'll ined in accon1ancc ,yith
Sections 22,6.4 and 226.5 of Regulation Z , in the manner, form
and amonnt required by Sections 226. , 226. , 226. , 226. , and
226. 10 of Regcllation Z.

It is lUTther ordered That respondents c1elin:r a copy of this order
to cease and desist to all present and future personnel of respondents
engaged ill the offering for sale, or sale of 1my products or ill the
consummation of any extension of consumer crcdit or jn any aspect
of preparation , creation , or placing of advertising, and tlult re,sponcl-
cnts secure a. signed statement acknowledging the receipt of said
order from each sHch person.

It fnTiheJ' o1'lered That. respondents notilY the Commission at
least thirty (30) days prior to any proposed change in the corporate
respondent Sl1ch as dissolution , assignment or sale resulting in the
emergence of a, successor corporation , the, creation or dissolution of
subsidiaries or allY other change in the corporation )"hich mft)' afl' ect
compliance obligations arising out of the order.

It is fUJ'theT ordered That the respon(lents herein shall , ,,-ithin
sixty (60) clays a.fter servi(:e upon thelll of this order file ,yith the
Commission a report, in writing, setting 1011h ill detaiJ the manner
and form ill )"hich they ha.ve comp1iec1 with this order.

ill sale and
226.8 (b) of
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to cr.nse violating the TnJtb in Lending Ad by fniJing to use in his install-
ment contracts the terms "cash price

" ';

trade-

" "

cash clownpnrment,
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unpaid balance of ('ash price

" "

amount financed

" "

deferred payment

price, " and other terms required by Regnlation Z of said Act.

COJ\IPLAI;\T

Pursuant to the provisions of the Federal Trade Commission Act
and of the Truth in Lending Act and the regulat.ions promulgated
thereunder , and by virtue of the authority vested in it by said Acts
the Federal Trade Commission, having reason to believe that Howard
11cl\la,ster Arnold , an individual trading as Ted Arnold -Used Cars
hereinafter referrecl to as respondent, has violated the provisions of
said Acts, and of the regu1ations prolTulgated lindeI' the Truth in
Lending Act, and it appearing to the Commission that a proceeding
by it in respect thereof would be in the public interest , hereby issues
its C'omplaint stating its cha.rges in that I"e,spect as follows:

\R.\GR.' \PII 1. Hespondent Howard Icj\last:er Arnold is an indi-
vidual , trncling as Teel .Arnold 1Jsed Cars with his 'offce and
principal place of business located at 1424 East 14th Street, Oakland
California.

PAR. 2. Bespondent is no)" , a,ncl for some time last past has been
engaged in the offering for sa,le and sale of used cars to the public
at retail.

PAR. 3. In the ordinary course and conduct of his business as afore-
said. respondent regularly extends, and for some time last past has
regularly extended , consumer credit as "consumer c.redit" is defined
in R.egulation Z , the implernenting regulation of the Truth in Lend-
ing Act, duly promulgated by the Board of Governors of the Fed-
end Hesen-e System.

PAR. -=. Subsequent to July 1 , 19G9 , respondent, in the ordinary
course fUHl conduct of his business and in connection with credit

sales as " credit sale:' is defined in HehTnla,tion Z, has caused , and is
causing, certa.in of his customers to execute ::lotor Vehicle Purchase
Orders, hereinafter reJerred to as the "Order :: on ,,,hich the respond-
ent provides certain consumer credit cost information.

By and through the use 'Of the order respondent:
1. _Fails to render the consumer credit cost disclosures required by

Sect.ioll 226.8 of RehJlllation Z before consummation of the credit
transactions as reqnired by Section 22G.8 (a) of HeguJation Z.

. Fails to exclude the St.ate 01' California Department of J\Iot.or

V chicles license : registration, a.nd certificat.e of title transfer fe s in

cOlnpliting the "cash price :: as required by SeC.tion 2,26.2(i) of Regu-

lat,ion Z.
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3. Fails, in some instances, to use the term " trade- " to clesc:ribe

the dowlllxlymcnt in property made ill connection ,yith the credit
sale, as re uired by Section 226. 8(c) (2) of Regulation Z.

4. Fails to use the term " cash clown payment" to describe the down-
paymcnt in money made in connection with the credit sale, as
required by Section 226. 8(c) (2) of Regulation Z.

oj. Fails ,to use the ;tor11 "nnpaid balance of cash price" to describe
the difference between the cash price and t.he total dQwnpayment as
required by Section 226.8 (c) (3) of Regulation Z.

6. FRiIs, in some instances , to lIse the term "anlOunt financed" to
describe the amount of credit ex;tenc1ec1, as required by Section 226.

(c) (7) of Regulation Z.
7. Fai1s in sorne instances, to disclose the "deferred payment

pricet \\"hich is the sum of the cash price, a11 charges which arc
included in the amount financed but ,yh1Ch are not part of the
finance charge, and the finance charge, ns required by Scotian 226.
(c) (8) (ii) of Regulation Z.

8. Fails, in some instances. to disclose,
rate." in credit transactions where finance
reqllired by Sect ions 226. , 22(-\. (- (a) and
hon Z.

9. Fails , in some instances , to disclose the " total of pnyments " as

uired by Section 22(i.8(b) (3) of Heg111ation Z.

PAR. fj. Pursuant to Section 108(q) of the Truth in Lending Act
respondenCs aforesaid fnilul'es to comply ,yith the provisions of

Regulation Z ('onstitute violntions of that Act nn(l. pnrsnant to
Scotian lOR thereof , respondent thereby violated the Federal Trade
COlnmission Act.

the :' alUllfll pr.rcentage
charges are imposed , as

226.8(b) (2) of Regula-

DECISIOX AND ORDER

The Vec1craJ Trnde Commission haying initiated an investig ltion
of certain nets an(l practices of the responclent named in the caption
hereof. and thl", respondent haying been fnrnishec1 thereafter with a
copy of a draft of cOlnplaint ,yhich the San Fl'anc.jsco Regional Offce

propo e(l to present to the Commission for its eonsidcration and
which , jf issued by the, Commission , 'YGul(l charge respondent ,yith
'Tio1ntion of the Federal Trade Commi sion Act , the Truth in I.lencl-

ing --\ct, and the regulation promulgated under the T1'ut.h in

Lending Act; and

The respondent and counsel for the Commission having thereafter
execute(l an agreclnent containing a, conse,nt order, an aclInission by
the respondent 01 all the jurisdictional facts set forth in the afore-
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said draft of complaint'1 a statement t.hat. the signing of said agree-
ment is for settJe.mcnt purposes only and does not constitute an
admission by respondent that the la ,y has been violated as al1eged
in such cornplaint , and waivers and other provisions as required by
the COlTJlnissiolJ s rules; and

The Commission hill"ing thereafter eonsi(lered the matter and
having dp,termined t,hat it had reason to believe that. the respondent
has violated the said Aet and that compla.int shouhl issue stating its
charges in tlwt respect , and having thereupon accepted the execut
consent agl'een1ent. and placed such agreement. on the pnblic rec,ord
for a period of thirty (30) days, now in furthcr conformity ,yith
the prneednre prescribe(l ill Section 2. :34(b) of its rules, the COlTl1nis-
sian issnes its complaint, makes the fol1owing jurisc1ictionnl findings
and enters the fol1owing order:

1. Hespondent, Ho,yartl l\I(':.Uaste.r Arnold : is an individual trading
as Ted Arnold rscd Cars with his offce and principal place, of busi-
ness located at 14:24 East 14th Street, Oakland , California.

2. The Federal Trnde Commission has jurisdiction of the subject
lT1fltter of this proceeding and of the respondent , and the proce.ecling
is in the Pllblic interest.

miDEH

It is ()/"lej"ed That respondent HO\yarcl :\fc.l\Jaster Arnold , an indi-
vidual trading as Ted Arnold Cse,d Cars , 01' llnde.r any other name
or names , a,ncl respolldellt s re.presentati, es. agents and emplo yees
directly or through any c.orporate or other device, in connection with
any consumer cl'echt exte,nsion as "consumer credi(' is defined in
ReguJn!ion Z (1:2 CFH ;::2:2(-) of the Truth in Lending .\ct (Pub.
00- :3:21, 13 U.S. C. 1001 (I S"Q.

), 

do fortlmith cease and desist hom:
1. Faihng to rcnder the COllsmner (,1'edit cost. disclosurcs

reqllired by Section 2:26.8 of Heg111atioll Z beiore consummation
of thc credit. tlan actions, as recPlired by Section 22G. 8 (a) of
Heglilatiol1 Z.

2. E' nillng to exclnc1e the State of California Department of
:iIotol' Vehicles license , registration , and certificate of tit1e trans-
:fer fees ill cOlnpnt.ng thc cash price:' as required lJ,Y Section

:2:2G. :2 (i) of I eglllati()n Z.

;1. Failing to llse the term "t.rade- " to describe the clown pay-

men! in property made in connection with the cl'C:,c1it saJe, as
required by Section 2:26.8(0) (2) 01' Regulation Z.

1- Fading' to use the term " cash downpaymenC to c:/scribe
the, c1O\ynpayment in money rnnde ill connection ,,,ith the credit
sale, as l'equirecl by Scction 22(-;8((') (:2) of Hcgulntion 

JS7-"S'
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5. Failing to use the tcrm "unpaid balance of cash price :' to
describe the dificrence between the cash price and total down-
paymcnt as l'eqtlircd by Section 226. 8(c) (3) of Regulation Z.

6. Failing to llse the term ;' amonnt financed" to describe the
8.mOlmt of credit extended as required by Section 226.8(c) (7)

of Regulation Z.

7. Failing to disclose the " deferred payment price ' Iyhich is
the snm of the cash price, an dWl'ges which arc included 111 the
amount fin;u:cecl but which are not part of the finance charge
and tile fmanee charge, as required by Section 226.8(c) (8) (ii)
of Rcgnbtion Z.

S. Fai1ing to disclose, the ;' annual percentage rate" in credit
transa.ctions )"here finance charges arc imposed , as required by
Sections 226. , 22G. G(a), and 22G.8(b) (2) of Rcg,Jlation Z.

8. Failing to disclose the "total of payments " as required by

Section 2,26. 8 (b) (8) of Reg1.1htion Z.

10. 'Failing, in any consumer c.edit tra.nsnction or advertise-
ment, to nmke all diEc1oS11l'eS c1etenninecl in accordance ,yith
Sections 2:2CJ.4 and 226.5 of R,egnlation Z , in the manner, :form
and Hllollnt required by Sections 226. , 225. , 226.9 and 226.

of Rt'gnlation Z.

It is further oJ'deTNI. Th8.t respondent. de11ye.r a copy of thi order
to ('(':lse nd desist to aU present and fntnr0 personnel of respondent
:mcl other persons e.ngngecl in the con:-mnmation of nny e ;tension
of conS11ne-1 c.redit or in allY flsprct of prcparat.ion creat.ion

placing of n(lI-crtising, and that respondent seCllrc l signed state-
ment flckJlO\ylec1ging receipt of ,said or(le-r from eaeh snch person.

It -is ruptho' Q1ylered That the respondent. here.in shall , "ithin
sixty (GO) days after sen'ice upon h1m of this order , file ,yith th
Commis ,jon a report in writing. setting forth in detail the manner
and form in which he has complied with this order.

Ix THE :JL\TTEH OF
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