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ments, directly or implieclly represented , under the ,terms of
eaeh such guarantee.

I tis further onleTed That respondent.s notify the Commission at
lcast 30 days prior to any proposed ehange in the corporate respond-
ent sllch as dissolution, assignment or sale resulting in the emergence
of a snccessor cOl'pol'ation , the creation or dissolution of subsidiaries

or any othel' change ill the corporation ,yhich 11a,)' affect compliance
obligations arising out of the on1er.

It is jw.theT o"deTed That the respondent corporation shall forth-
with distribute a copy of this order to eflch of its operating divisions.

I t is further' onlered That each of the respondents herein shan

within sixty (60) days after ervice npon them of t.his order, file
'ith the Commission a rcport in \\Titing setting forth in detail the

manner anll form in \vhich they blve complied \vith this order.

IN THE L\TTER OF

THE PROCTER & GX mLE CaMP A)fY

COX SENT ORDER, rrc. , IX REG,\RD TO ' HE ALLEGED VIOLATION OF THE
I"EDERAL TTLWE CO::DIISSIOX '\CT

Docket C-21J, (;owplaint , Feb. 1-", ID"t2-J)ccislol! , Feb. 14, 1972

Consent order rC(uil'ing n CilJ'innnti , 011io , COrjJofiltion ,.ellng and distributing
an elliLJle oil designntf'll " Crisco Oil" to Cf':Jse mi!'l'' prcsenting in its fll1Yertis-
ing that foods fried in its prolInct ab. orb jess grease tlwu foods fried in
other oils , that it:, product is 10w('1' in c!llories, amI using any expression
hidl implies that respoJHlent s oil is 11lliqne.

CO::II'L.-ux'

Pursuant to the provisions of the l, ederal Trade Commission Act
and by virtue of the authority vested in it by sttic1 Act, the Federal
Trflc1e Commission, haTing IT8son to believe that the Procter &

tmble Company, tt corporation , hereirmfter referred to as respond-
ent, has violated the provisions of said Act, a,ncl it appearing to the
Commission that a proceeding by it ill respect tl1Creof would be in
the public interest, hereby iSf:1l8S its complaint stating its charges ill
that respect as follows:

PATIAGTIAPH 1. Iiespondent the l roctel' & Gflmble Company is a
corporation organizE'\l , existing fmcl doing lmsiness under and by
virtue of the lav;s of the State. of Ohio , with its principa.l OffCB a.nd

place of business located nt 301 East Sixth Street, Cincinnat.i , Ohio.
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PAR. 2. Respondent is now, and for somB time last past has been

engaged in the a,c1vertising, sale. and distribution of an edible oil
designated Crisco Oil which comes within the classification of a
food " as said term is defined in the Federal Trade Commission Act.
PAR. 3. R.esponc1ent causes the said product, when sold, to be

transported from its p1a,c8 of business in t.he State of Ohio to pur-
chasers thcreof located in various other States of the United States
anll ill the District of Columbia. Respondent maintains , and at all
times mentioned herein has maintained, a course of trade in said

product in commcrce as " commerce" is defined in the Federal Trade
Commission Act. The yolume of business in such commerce has been
and is substantial.

\R. 4:. In the course and conduct of its said business, respondent
has disseminated , and caused the c1isseminntion of, certain advertise-
ments concerning the said produot by the l;nited States maUs and by
nniol1s means in commerce, as "comme.rce ': is defined in the Federal
Trade Comnlission Act , including, but not limited to , advertisements
inserted in magazines and other a,d,-ertising media , and by means of
teleyision uroaclcasts transmitted by television stations located 
various States of the L1nited States , and in the District of Columbia
lun-ing suffcient power to carry such broadcasts across sta,te lines
for the purpose of indncing and which were likely to. induce, dircctly
or indirectly: the purchase of said product; and has disseminated
and caused the c1isseInination of, advertisements concerning said
product by Yllrious means , including but not limited to the aforesaid
media , for the purpose of inducing and )"hich ,yere likely to induce
directly or indirectly, the purcha e of said product ill on1Jnerce as
commeTce : is defined in the Federal Trade Commission Act.
PAR. :'. Among and typical of the statements and representations

contained in said a,clvertiscments disseminated as hereina,bove set
forth are the follo)"ing:

1. Sr yel'al different yideo demonstrations dipict four pieces of chicken frying
ill one cnp of Crisco Oil, Typical of the accompanying audio is tbe follo\Yln
Take an exact cup of Crisco Oil. pour it in here. o\y . fry four IJieces of cbicl,en

til they re done and then l)om the oil bflCk. And look fit that it all comes back
WelJ excevt one talJlesvoon. Only ODe tablesooon of Crisco Oil \Yil go into all

this chkken , so don t \Yorry about fried foods being greasy agaiD You tr ' it.

Yry practically grease free in Crisco Oil. 011 , " ,. '" it' s high ill Volyunsflturates
too, yon 1;no"-

2, I worn. about too much fried food. All that grease. But. Crisco Oil fries
practicall;.- grease free,

3, JIother: Hey, fe-Has! "\Y1wt do you \yant for dinner!

Fa' mily: Fried chicken,
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Mother: Oh no , not ilg-ain. They could live on fried ('hicken. Greasy food' s such
a worry. I-egg , help. Yon fry fl lot * " * don t yon W01'Y abont greasy foods?

Neif/libor: Uh ul1-I'm using Crisco Oil. f'ries practi ally grease free!
1Jother: Practically grease free?? 011, come on.

Xeifllib(jl': Cris o Oil really does. LoolL Take ilJ eXilct ('U)") of Cri ('o Oil * * *
P011' it in 1he pan .,. * * and fry fan I' pieces of chid;:!'n til they re donc ,

:; '"

then re-llpH"nn to i'pC how much Crbco Oil comes hack!
Motlier: .Almost a cnp :- left.
Xeiflhbor: Yup: Only one tahlPspoon of Crisco Oil went into all this chic),en!

The oil that' s here 

. .

, * (pointing to fl' .jng 1")an) can t be here, right? (point-

ing to the chicken.

JJothcr: :.Jmm. It isn t gTf'ilSY. :Kow my family Cil11 have frierl chicken 'til
comes ont of their ears!

Anno/l'i;cr: Fry practically gI'eflse free with Crisco Oil * * * the lightest
leudil1 oil. High in llolyunsaturates, too.

4. The vWeo POl'tiou of this ach' ertiscment (lepicts a VI'eg:nant woman with
her mother. Tile acc:omvan 'in am1io is as follows:

Mollic/": Oh clear, not fril'd chicken.
11-011011: Yes, Jet nw eat.
.illfJthcl": Greasy foocl in 'onr rlelicate cOlHlition.

lV()man: ::IotJH'l". this isn t grp!lSy. It' s criSlJ und ('n11
JJotlicr: :Frierl food is greH.

":-.

lFf)lIon: Xo motlwr. come here. I fr;\' IJracticallr grense free with Crisco Oil.
Look. niter I fried thl'se four pieces of ('hicten in one cup of Crisco Oil. Watch.
All the oil comes haek. exr'ppt one tnblesllOon.

J!Ot/ICI' Hmm. it. isn t greas:-.

4nnOllnccr: Get Crisco Oil. It fries practicall:- grease free.
3. A teJcvision advertisement depicts a nlfn fl':-ilJg french friccl potntoes in

Crisco Oil. The iludio statps \1,1wt otlH: r oil Sl1:-S it CHn fry this grease.free
ht?

PATI. 6. Through the use of said advertisements and others s,imilar
thereto not spcciilcal1y set. out herein, respondent has represented

and is nO\y representing directly and by implication:
1. That foods fried in Crisco Oil absorb less of the frying medium

than food, fried in other edih1e oi1s;
2. That Crisco Oil has unique properties thnt produce a less greasy

food than other edible o11s;
;1 That foods fried in Crisco Oil are lower in calories than foods

hied in other edible oils:
4. That foods fried in Cri,co Oil haYe less adverse heaJth effects

in a diet than foods fried in other edible oils;
;). That the renlfining oil in the, IHlll after frying chicken consists

solely of Crisco Oil.
\R. 7. In t.ruth and in fact.:

1. Foods fried in Crisco Oil do not absorb less of the frying
medium than foo(ls fried in otlwr eclibh oDs;

-lS7- !'S:- 7:-
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2. Crisco Oil does not possess unique properties that produce a less
greasy food than other edible oiLs;

:3. Foods fried in Crisco Oil are not Imyel' in calories than foods
fried in other edible oils;

4. Foods fried ill Crisco Oil do not have less ad \Tel'se health effects
ill a diet than foods fried in other edible oils;

5. The remaining substance in the pan after frying chicken is not
solely Crisco Oil but is a combination of Crisco Oil and chickell fnt.

Therefore , the :;tatements uiCl reprcsentations set forth in Para-

graphs Five and Six were nne1 are false, misleading and deceptive

flull the adn l'tisements refencd to in PfLl'flgl'aph Five ",yere fLncl are
misleading in m,ltcrjlll rcspects and constituted and 110\', const.itute
faJse advertisements" as that ter11 is c1ejiue,cl in the Federal Trade

Commission Act.
\R. 8. In the course and ('ondnct of its aforesaid husiness , and 

n1l1imes mentioned herein , l'c::pondent has been , and nOlI' is , in sub-
stantial eompe.titioJ1 1 in commerce , with corporations , firms and indi-
vidnnls in the sale of edible oi)s of the same general kind and nature
as th,l1, sold by respondent.

\R. 8. The nse by respondent of the aforesaid falsc Ul1s1eaclillg
and deceptive statements , repl'escnlatiolls and practices has had , and
now has , the capacity find tendency to mislead members of the pU1'-

chasing public into the erroneOllS and mist.aken be1ief that said

s:atements ancl representations were and are true and into the PUl'-

ehnse of substantial quantities of respondent s product by reason of
s,lid erroneous and mistaken belief.

\R. 10. The afores lic1 acts and practices 01 respondent , including
the dissemination by respondent of the " false achel'tisements;' as

herein alJeged , ,yel'e and are a11 to the prejudice and injury of the
public and of respondent's competitors and constituted, and nm\'

constitute , unfair methods of competition in C0l11nerCe and unfair
and clecepti ve acts and prncticesin commerce in v10lation of Sections
5 and 12 of the Federal Trade Commission Act.

DECISlOX AXD ORDEn

The Federal Tra( e Commission baving initinted an illyestigation
oi certain acts and pl'lC'.tices of the respondent named in the caption
hereof , and the respondent haTing been furnished thereafter ,yith a
copy of a draft of complaint ,yhich the Bureau of Consumer Pro-
tection propose,d10 present to the Commi.ssion for its consi(leration
and which \ if issued by the Commission , ,yonld charge respondent
with violation of the Federal Tl'ade Cornmission .Act; and
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The respondent and c.ounsel for the Commission having thereafter
executed an agl'eement cont.aining a consent order , an admission by
the respondent of all thejul'isdictional facts set forth in the afore-
said draft of corn plaint, a statement that the signing of said agree-

ment is for settlement pnrposes only and does not constitute an
admission by respondent that the law has been violated as alleged
in such complaint., Hnd \vnivers and other provisions as reqnired by
the COlnmission s rules; and
The Commi sion, having thereafter considered the matter and

having detcrmined that it had reaS011 to believe that the respondent
lws yioJated the, saiel Act , and thnt complaint should issue tating it:;
charges in thatre:;pect, and haying thereupon accepted the executed
consent agreement. and plRcec1 such agreement on the public reconl
for a period of thirty (30) days , nO\v in further conformity with the
procedlll'P prescribed in Section 2.34(b) of its ruJes , the Commission
hercby issues its complaint , ma.kes the following jurisdictional find-
ings , ancl enters the fol1O\\"ing orcler:

1. Reopondent Procter & Gamble Company is a eorporation orga-
nized, existing ancl doing business under and by virtue of the laws
of the State of Ohio , w"ith its principal place of business located at
301 East Sixty Street , Cincinnati , Ohio.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the responc1e, , and the proceeding
is in the public interest.

onm:n

PART I

It is ordered That respondent the Procter & Gamble Company, a
corporation , and -its offcers, agents , representfttives nnd employees
direetly or through any corporate or 0111e,r de,'ic.e , in connection ,yith
the offering foJ' sale : sale or distribution of Crisco Oil or llY other

edible sahel oil sold for household consumption and hr.ving similar
composition or pos essing substfllt.ially similar properties do forth-
with c.ease and desist from directly or indirectly:

1. Disseminating, or causing the dissemination of any aclvcr-
tiselnent by means of the Llnited States mails or by any mea,l1S in

commerce, as " colIlmeITe, '; is defined in the Federal Trade Com-
mission Act, ,yhic.h rcpresents directly or by implication:

(a) That foods fried in any such prodnct absorb less of
the frying medium than foods fried in other eclible oils:

(b) That any such product has uuique properties that

produce a less greasy food thn.n other. eclibJe oils;
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(c) That the oil remaining in the pan after frying

chickeu consists s01ely of any such product;
11111ess such representation is based on tests, studies , documenta-
tion or other data in possession of respondent prior to the time

such representation ,vas made which substantiates such repre-
sentation fl1d unless the results thereof are maintained in writing
nncl available for inspection.

2. Disseminating, or causing the disselnination of any adver-
tisement by any means , for the purpose of inducing or which is
Jikely to induce , directly or indireotly, the purchase of l'e"pond-
'cnt' s product, in eommerce , as "c.ommerce" is defined in the

leral Trade Commission Act , 'i"hich cont.ains any of the repre-
sentations prohibited in Panlgraph One hereof.

!'ART II

It i8 further ordered That respondent the Procter & Gamble Com-
pany, (1, corporation , and its ,offcers, agents, representatives, and
pmployees, directly or through any corporat.e or other device., in con-
nection with the offering for salc! sale or distribution of Crisco Oil
or any other foocl product sold for household consnmption , do forth-
with cease and desist from dire.ctly or indirectly:

1. Disseminating, or cansing the dissemination of any adver
tisement by means of the 1711ited States mails or by any mean:.
in commerce which represents that respondent's product is lower
in calories than , or has less adverse health effects in the diet

than , flny other product , unless snch re.presentation is based on
tests, studies, c1ocmnentation or other data. in possession of
respondent prior to the time sueh representation ,,' as made, which
substantiates snch representation and 11nle58 t.he resnlts thereof
are maintained in "Titing and available for inspection.

. Dissemination , or ransing the dissemination of any ndver-
tisement by any means, for the pUl'pose of induc.ing or ,yhich is
likely to induce , directly or indirectly the purchase of respond-
ent's product , 111 C'omnwn' , as '; commerce" is defined in the
Federal Tra(le Commission Act, ,yhich contains any of the
repre entrttions prohibiterl in Paragraph One of Part II of this

order, nn1es the aHirmatiye requirements of said paragraph

have been com plied with.

\RT In

A statement as to the qualities or attributes of a
amollnt to an impljed uniqueness claim if it is made

product can

in a context
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which conveys ,an impression of uniqueness for the product. However
statements as to the quaJities or attributes of produets eovered by the
order will not constitute a. violation of this order for the sole reason
that such statements could also be made with respect to similar
products.

It is furthe?' ordered That the respondent eorporation shall
forthwith distribute a copy of this order to each of its operating

divisions.
It is further ordeTed That respondent notify the Commission at

least 30 days prior to any proposed change in the corporate re.spond-
cnt such as a dissolution, assignment or sale resulting in the emer-

gence of a successor corporation , creation 'Or dissolution of subsid-
iaries or otheT change in the corporation which may affect compliance
obligations arising out of this order.

It is further ordered Tl",t the respondent shall , within sixty (60)
days after servicE:, upon them of this order, file with the Commission
a written report setting forth in detail thc Inanner and form of
their compliance with this order.

Ix THE 1.fATTER OF

PUBLIX CIRCGLATION SERVICE, nc. , ET AL.

COXSENT armER, ETC. , IN REGARD '1"0 THE ALLEGED VIOLATION OF THE

FED:E:RAL ' RADE CO)DnSSlO ACT

Docket 0-2149. Complaint, Feb. 14, 1972-Decision, Feb. 14, 19"

Consent order requiring a Little Rock , Ark. , solicitor and seller of magazine
subscriptions through sales agents to ce-ase- failng to reyeal all aspec'ts of

the job \vhe-n recruiting prospective solicitors, misrepresenting that such
solicitors wil be engaged in contests for college and other awards, mis-
representing the terms and conditions of soliciting subscrjptions , dcccpU,ely
guaranteeing the delivery of the magazine-s, fostering sympathy appeals by
its solicitors, failng to refund monies promptly, and failng to notify sub.
scribers of their rights- to-cancel subscription contract, within a days. The
re-spondent is also required to deliver a copy of the dedsion and order to its
sales agents and representatives.

C03-!PLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by ,said Act , the Federal
Trade Commission having reason to believe tbat Publix Circulation
Service, Inc., a corporation, and James H. R i1ey, individually and


