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which conveys ,an impression of uniqueness for the product. However
statements as to the quaJities or attributes of produets eovered by the
order will not constitute a. violation of this order for the sole reason
that such statements could also be made with respect to similar
products.

It is furthe?' ordered That the respondent eorporation shall
forthwith distribute a copy of this order to each of its operating

divisions.
It is further ordeTed That respondent notify the Commission at

least 30 days prior to any proposed change in the corporate re.spond-
cnt such as a dissolution, assignment or sale resulting in the emer-

gence of a successor corporation , creation 'Or dissolution of subsid-
iaries or otheT change in the corporation which may affect compliance
obligations arising out of this order.

It is further ordered Tl",t the respondent shall , within sixty (60)
days after servicE:, upon them of this order, file with the Commission
a written report setting forth in detail thc Inanner and form of
their compliance with this order.

Ix THE 1.fATTER OF

PUBLIX CIRCGLATION SERVICE, nc. , ET AL.

COXSENT armER, ETC. , IN REGARD '1"0 THE ALLEGED VIOLATION OF THE

FED:E:RAL ' RADE CO)DnSSlO ACT

Docket 0-2149. Complaint, Feb. 14, 1972-Decision, Feb. 14, 19"

Consent order requiring a Little Rock , Ark. , solicitor and seller of magazine
subscriptions through sales agents to ce-ase- failng to reyeal all aspec'ts of

the job \vhe-n recruiting prospective solicitors, misrepresenting that such
solicitors wil be engaged in contests for college and other awards, mis-
representing the terms and conditions of soliciting subscrjptions , dcccpU,ely
guaranteeing the delivery of the magazine-s, fostering sympathy appeals by
its solicitors, failng to refund monies promptly, and failng to notify sub.
scribers of their rights- to-cancel subscription contract, within a days. The
re-spondent is also required to deliver a copy of the dedsion and order to its
sales agents and representatives.

C03-!PLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by ,said Act , the Federal
Trade Commission having reason to believe tbat Publix Circulation
Service, Inc., a corporation, and James H. R i1ey, individually and
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as an offcer of said eorpora,tion , hereinafter rc.ferred to as respond.
ents, ha VB violated the provisions of said Act, and it appearing to
the Commission that a proceeding by it in respect thereof would be
in the public interest, hereby issues its compla.int stating its charges
in that respect as follows:

-\HAGHAPH 1. Respondent Publix Circulation Service, Inc., is a

corporation organized , existing and doing business under and by
vivtue of the laws of the State of Arkansas, with its prineipal offee
and place of business located at 9219 K ew Benton Highway in the
city of Little Rock , State of ArkanSRs.

Respondent James H. Riley is an offcer of the corporate respond-
ent. He fonllulates , directs and controls the acts and practices of the
corporate respondent, including the acts and practices hereinafter

set forth. His address is the same as t.hat of the eorporate respondent..

PAR. 2. Hespondents are engaged in the sale of magazine subscri p-
t.ions and other publications to the purchasing public by either of
two 'methods which are commonly referred to as " cash subscription
and " two-payment.

Respondenis enter into business arrangements with certain pub-
lishers or distributors of magazines and other publications whereby
the publishers or distributors agree to accept and fill orders for
clesihJ"uted magazines or other publications sold by respondents. The
publishers or distributors generally require that the magazines or
other publications be sold for a designated mnount and that respond-
ents forward an agreed upon amount to the publisher or distributor
thereof.

Pursuant to such a.rrangements the respondents solicit and sell to
the purchasing public subscriptions to such maga.zine,

PAR. 3. In the conrse and conduct of their business of selling maga-
zine subscriptions pursuant to subscription contracts, as aforesaid

respondents have entered into contractual arrangements \vith pub-
lishers or distributors of magazines whereby respondent.s are author-
ized to sell certain magazine subscriptions at designated selling prices
and to pay designated amounts to said publishers or distributors as
payment for said subscriptions. Respondents are thereby given
authority to sell subscriptions to some but not all rnagazines and
other publicat.ions.

PAR. 4. In the COllrse and conduct of their business , as aforesaid
respondents enter, and have entered , into agreements with individ-
uals kno)"ll as "crew managers" who ill turn employ or hire "sales
agents

" "

solicitors " or other representatives to sell said magazines.

Aet.lng through their said erew chiefs and solicit.ors , respondents
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place into operation and , through yarious direct and indirect means
and devices, control, direct, sllpervise recommend and otherwise
imple,ment sale methods \\-hereby members of the general public are
contacted by door-to- c1oor solicitat.ions , and lJy means of statements
representations , acts and practices ns hereinafter set forth, are in-
duced to sign subscription contracts with respondents which provide
for the purchase of IIHlgazines or other publications and payment
therefor uSlmllyon a cash or tVlO- payment basis.

Respondents also provide crew managers ,yith credentials, sales

contract forms , magazine lists and other printed materials some of
which bear the name and address ,of thB corporate respondent. Said
printeel materials are placed in the hands of respondcnts sales solici-
tors for use in the solicit.ation of magazine subscriptions.

Tho subscription cOlltracts when signed by the subscriber, are
thereafter returned by the sales solicitor and the crew manager to
the respondcnts w-ho place subscription orders \vith the appropriate
publishers and distributors lor magazines and other publications
respondents rLl'e authorized to sell.
In the Tnanner aforesaid, respondents, dircctly or indirectly,

through saiel crew managers , control , furnish the means , instrumen-
talities, seTTices and :faci1ities for, condone , approve and accept the
peeuniary benefits flowing :from the nets, practices and poJicies
hereinafter set forth, of said (TeW managers and sales solicitors, he,re-
inaiter collecti\Tely referred to as respondents: rcpresentatives or
solicitors.

'\R. ;). In the course and conduct of their business and in the
manner aforesaid , respondents through their representatives or solici-
tors, \';110 travel from Gne :ll'ea to another, solicit subscriptions for
magazines in various States of the L"nited States. Hespondents
tnmsmi.t ilncl receiyc in commerce the aforementioned printed mate-
rials llsed in the solicitation and sale of magazine subscriptions. The
SllbsCTlption contracts and money are sent by said representatives or

soJicitors from various sUItes to respondents : pJace of business in the
ltc 01 Arkansas and are then fOI' 'Ivarded hy respondents to various

publishers or (listl'ilmtol's , many of whom are located in state,s other
than the State of Arkansas. Hespondents thereby maintain , and at all
times mEntioned herein have maintained, a substantial course of
trade ill the saJe or magazine subscriptions in commerce, as " com-
mer('e J is defined 1n the Federal Trade Commission Act.

\R. G. Hespondents , in the course and conduct of thcirbusjness
as aroresa.ic1 , have disseminated, and now disseminate or cause to be
disse.minated , c.assified adyel'tiseme.nts in newspapers of general and
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interstRtc circu1ation and in newspapers throughout the United
States and have made statements and representations respecting pay
and working eonditions , designed and intended .to induce individuals
to apply as representat.ives or solicitors to sell ma,gazine subscrip-
tions on the behalf of rcspondents.

Among and typical of such reprcse-ntations, but not all inclusive
thereof , arc the following:

1. j'Iust be free to tra\' cl "CSA , Ha\yaH with guaranteed return.
2. Chaperoned group.

3. "' "' '" expense account'" .. "'
4. Xew car furnisher!.
5. * "' * $500 amI np monthly.

In the, aforesaid manner. the respondents have represented, and

are now representing directly or by implication , t.hat:
1. Persons who ans,yer respondents ' advertisements and who be-

come representatives or solicitors for respondents will travel on 

planned itinemry throughout the United States and to Hawaii and
return.

2. Persons who answer respondents ' advert.isements a.nd who be-
come representatives or solicitors for respondents will be chaperoned
while trave-Jing for or on behalf of respondents.
3. Respondents will pay the expenses of persons who answer

respondents ' advert.isements and who be. c.ome representatives or
solicitors for respondents.

4. Persons who answer respondents: advmtisements and who be-
come representatives or solicitors for responde-nts will be furnished

new ears while traveling for Dr on the behalf of respondents.
5. Persons who ans,yer respondents ' advertisements and who be-

come representatives or solicitors for respondents will earn $500
per month.

PAR. 7. In truth and in fact:

1. Persons 'w110 allsvmr respondents ' advertisements and who be-
come representatives or solic.tors for re,spondents do not travel on
a planned itinerary throughout the 17nited States and to Hawaii
and return.

2. Persons )"ho answer respondents ' advertisements and who be-
come repre-sentatives or solicit.ors for respondents arc not chaperoned
,,,hile traveling for or on the behalf of respondents.

3. Respondents do not pay the expenses of persons who answer

respondents ' advertisements and who become representatives or
solicitors for respondents.

4. R.espondents do not furnish their representatives or solicitors
with new cars.
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5. Persons who answcr respondents ' advertisements and who be-
come representatives or solicitors for respondents do not earll $500
per month.

Therefore, the statements and repre enta.tions as set forth in Para-
graph Six hereof were , and a.rc, false, misleading and deceptive.

\H. S. In the course and conduct of their aforesaid business, and
for the purpose of inducing the purchase of the-ir magazine sub-
scriptions , respondents and respondents ' representatives or solicitors
have represented , and now represent, directly or by implication
that:

1. Respondents arc authorized to sell subscriptions for and arc
able to delh-er or calIse the delivery of all magazines for which they
sell snbscriptions and accept payments.

2. Hespondcnts ' representatives or solicitors are partie-ipa-nts in a
contcst:: working for prizes and awards and are not solicitors work-

ing for money compensation.

3. Respondents ' representatin s or solicitors are employed by or
for the benefit of a charitnble or non-profit organization.

L Responc1ents representatives or solieitors are employed by or
affiliated with programs sponsored by a. government agency, the
pnrpose of which is to provide assistance to underprivileged groups
or persons.

3. Hesponc1ents' representatives or solicitors are competing for
eol1ege scholarship awards.

G. Respondents' repl' sentatives or solicitors arc college students

,\'orking their way throngh school.
7. Hespondents : represen1atives or solicitors are "bonded" and that

sueh " bonding" insures their honesty and integrity.
S. Respondents have a. bond on deposit with Central Registry

which guarantees fulfillment of all magazine, subscription orders
sold on their offcinlrec.eipts.

D. Respondents guarantee the c1e1ivery of magazines for )"hich
the.y seD subscriptions and accept payments.

10. The money paid by the subscriber to the respondents ' repre-
sentlLtivc or solicitor at the time of the sale is the total cost of the
subscription.

11. l\:fagaz1nes purchased by subscribers )"ill be distributed to
Tarious SdlOOls anc1inst.itutions as gifts or contributions.

PAIL 0. In truth and in faot:
1. Hespondents are not authorized to sell subscriptions for and

are not able to deliver or to CRuse the delivery of all magazines for
which their representatives or solicitors sell subscriptions and accept
payments. In many instances , re'spondent.s ' representatives or solici-
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tors sell subscriptions for magazines which respondents are not
authorized by the publisher or distributor thereof to seD, and eonse-

que,ntly, respondents are unable to c1eliyer or to cause the delivery
of these magazines , for , \yhich they have accepted payments from
subscribers.

2. Respondents ' repre entatives or solicitors work for money com-
pensation and are not participants in a "contest" \yorking for prize,
and fl,yftrc1 . The use by respondents find their representntlyes or

solieitors of crec1entinls nnd promotional materials identifying' sllch
repl'esentati,- es or solicitors as participants :in it contest is a spnrious
device ,yhich enables their representntiyes or solicitors to utilize a
personnJ sympf1Jhy appeal in the sale of subscriptions.

g. HcspoJlc1ents ' representatives or solicitors arc not employed by
or for the benefit of a charitable or non-profit. organization.

4. Respondents ' representatives or solicitol's arc not employed by
or affliated with programs sponsoTec1 by a govcrnment ngcney, the
pnrpose of ,yhich is to p1'ovi(1e, assistance to l1nderprivi1eged gronps
01' persons.

;'J. Hesponc1ents ' representatives or solicitors :are not competing for
college scholarship awards.

6. In n. substantial number of instances , respondents ' representa-
tives or solicitors are, not eol!ege students working their way through
college.

7. Respondents ' representatives or solicitors are not " bonded; " an(1
there is no assurance for their honesty and integrity.

8. The bond ,,,hich respondents have deposited with The Central
Registry of the Iagazine, I) llb1ishel's . Assoc.iation does not guarantee
the fuJfillment of each and every magazine subscription sold by
respondents ' representatiyes or solicitors.

). Respondents do not gnarantee the delivery of magazines for
which t11ey sell subscriptions and accept payments and, once the

order is submitted to the publisher or distributor, no further effort
is made by respondents to insure such delivery.

10. In a. substantia.l number of instances , the money paid by the
subscriber to the respondents representative or so1ieitor at the time
of the sale is not the total cost of tJ1B sale, and the subscriber is
rcquirerl to pay an additional sum 01 money before his subscription
wi1 be entered.

J 1. Iagazille,s purchased by sl1bscribers are not distributecl to
various schools and institutions as gifts or contributions.

Therefore, the representations , acts and practices as set forth in
Paragraph Eight hereof, were, and are, false, misleading and

deceptive.
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\R. 10. In the further course and conduct of their business as
aforesaid

, -

\\he,1'e respondents have received payment for subscrip-
tions to maga.zines they arc not authorized to sell and are not able

to deJiver or cause. to be delivered , they have also, in many instances:
1. Failed to notify subscribers, aJicr subscription orders have been

received at their principal offce and place of business, that said

Inagazines cannot be deli vB-red.

2. Required purchasers to subscribe to substitute magazines with-
out oHer-ing them the option to receive a full refund of the money
paid for the initial subscription.

3. Failed to refund to subscribers the money they have paid for
subscriptions to such magazines.

4. Failed to ans)"er, or to answer promptly, inquiries by or on
beha1f of slIDscribers concerning non-delivery of such magazines.

Therefore, the aforesaid acts and practices were., a.nd .are , unfair
practjces and are faJse, misleading and deceptive.

PAIL 11. In the further course and conduct of their business as

aforesaid

, \\"

here re::ponclents have received payment for subscrip-
tions to magazines they are in fact a,uthorized to seH and are able
to deliver or CRuse to be delh-e.rccl, they have, in many instances

failed to deliver or cause to be delivered such magazines within a
reasonable period of time.

Therefore" the a.foresaicl acts and practices were, and are unia.ir
practices and arc false, misle,acling 'and deceptive.

PAR 12,. In the further course and conduct of their business as
aforesaid, in instances where the respondents' representatives or

soljcit.l' s hitve appropriate(lmoney paid by subscribers to their own
use, respondents hflve either fa,iled to refund to subscribers the money
said subscribers have paid for subscriptions to maga.zines or have

failed to enter the subscription as ordered by said subscribers.

Therefore, the aforesaid acts and practices ,yere , and are unfair
practices and are false, misleading and deceptive.

PAH. 13. In the further course and conduct of their business as

aforesaicl respondents, through their repre-sentatives and solicitors
ha.ve misrepresented , and are now lllisrepresenting, the cost, number
of issues and duration of magazine subscriptions.

Therefore, the a,foresaid aots and practices were, and aTe, unfair
practices a,nd are false , misleading and decept.ive.

PAR. 14. In the course and conduct of their aforesaid business

and at aD tilnes mentioned herejn , respondents have been , and now
are, in substa,ntial competition , in commerce, \Vith corporations , firms

and individuals in the sale of magazine subscriptions.
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PAH. 15. By and through the use of the a.foresaid acts and practices
Tcspondent:s place -in the, hands of the crew managers , sales agents
representatires and others the means and instrumentalities by and
through ,yhich they may mislead and decejve the public in the lll'll-
ner and as to the things hereinabove al1egec1.

PAIL IG. The use by respondents of the aforesaid false , rnisle,nding,
deceptive, fUld unfair representations , acts and practices has had , and
now has , the c.apacity and tenclenc.y to mislead members of the pnr-
chasing public into the erroneous and mistaken belief that said state-
ments and representations were , and are , true and into the purchase
of a substantial number of magazine subscriptions from respondents.

PAR. 17. The aforesaid acts and practices of respondents, as herein
alleged, were and are all to the prejudice and injury of the public
and of respondents ' competitors nnd constituted , and now constitute
unfair methods of competition in commerce and unfair and deceptive
acts and practices in commcrce in violation of Section 5 of the Fed-
eral Trade Commission Act.

DECISION AXD OUDF:R

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents name,d ill the caption
hereof, aud the respondents having been furnished thereafter with
a copy of a draft of complaint which the Bureau of Consumer Pro-

tection proposed to present to the Commission for its consideration
and which , if issned by the Commission , would charge respondents
with violation of the Federal Trade Commission Act; and

The respondents and counsel for the Commission having there-
after execut.ed an agreement containing a consent order, an admis-
sion by the respondents of an the jurisdictional facts set forth in the
aforesaid draft of complaint, a statement that the signing of said

agreement is for settlement purposes only and does not constitute
an admission by respondents that the law has been violated as

alleged in such complaint and waivers and other prodsions as re-
quired by the Commission s rules; and

The Commission having thereafter considered the maUer and
having dete.rmined that it had reason to believe that the respondents
have vio1ated the said Act, and that the complaint should issllc stating
its charges in that respect, and having thereupon accepted the exc-

cuted consent agreement and p1aced such agreement on the public
record for a period of thirty (30) days , now in further conformity
with the procedure prescribed in Section 2.34 (b) of its rules, the
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Commission hereby issues its complaint , makes the follmving juris-
dictional findings , and enters the following order:

1. Respondent Pub1ix Circulation Service, Inc. , is a corporation

organized , existing and doing business under and by viltue of the
laws of the State of Arkansas , with its offce and prineipal place of
business locnted at 9218 l\-:ew Benton Highway in the city of LittJe
Rock , State of Arkansas.

Respondent ,James H. Hiley is an offcer of the corporate respond-
ent. lIe fonnuJntes : directs and controls :the acts and practices of
the corporate respOIHlent : including the acts and practices herein-
after set forth. Ilis address is the same as that of the eorporate

respondent.
2. The FederaJ Trade Commission has jurisdiction of the subject

matte-r of this proceeding and of the respondents , and the proceeding
is in the public: interest.

ORDER

It ?:s oi'deTed That respondents Publix Circulat.ion Service, Inc.
a corporation , and its offcers and J ames II. Riley: ir;dividua.lly, and
as an offcer of said corporation , and respondents ' agents , representa-
tiyes and ernployees : suecessors and Hssigns directly or through any
corporate 01' other del- ice , in connection ,yith the adyertising, offer-
ing for sale, or distribution of Inagazines , magazine subscriptions or
o.ther products or the sale, sol1eitation or acceptance of subscrip-
tions for llwgflzines or other publications or monies paid therefor
in eommercc , as "commerce" is deiined in the Federal Trade Com-
mission Act , do forthwith CCHSe. and desist from:

1. Hcprcsenting, clirectl y or by implication : to prospective
solicitors and solicitors that they wil1 t.ravel on a planned itin-
erary thronghout the rnited Stntes nnd to Hawaii and return;

01' m1s), pl'esenting in flny manner : the tran.J Oppol'tuIJities avail-
able to their rcpresentatives or solicitors.

2. Representing, directly 01' by implication , to prospective
solicitors allcl solicitors that they ,\'iJl be chaperoned while
traveling for or on the behalf of respondents; or misrepresent-

ing, in any manner, the snpervision that rcspondents ' solicitors
,yilll'eceive ,yhile trave.ing.

;-j. 

Hepl'csenting, directly or by implication, to prospecti\-

solicitors 01' S01iC1tOl'S that respondents ,yin pay the expenses of

snch soljcitors nJl11's, s\lch i,': the fncl; at' mjsn:pJ'C'sCllill , in

' m,!lllH' J' tJw te1'ms or cOllditions oJ employment as it so11(,1-

1"01' 101' J'espOnde1lh.



196 FEDERAL TRADE COM:\nSSION DECISIONS

Decision and Order 80 F.

4. Representing, directly or by implication, to prospective

solicitors and solicitors that they individually will be furnished
new cars ,vhile traveling for or on the behalf of respondents

lmless snch is the fact.
5. Representing, directly or by implication, to prospective

solicitors or solicitors that they will earn $500 per month , or
n,ny other stated or gross mnount;or representing, in any man-
ner, the past earnings of respondents' representatives or so1ici
t.Ol'S , unless in fact the past earnings represented han actually
been rcceived by a snbstantialnumber of respondents ' l'e,prescnt-
atives or solicitors and accurately reflect the RYCnlgc earnings
of such representatives or solieitors.

6. Hepresenting, directly or by implication, to prospective

solicitors and solicitors that they wi11 serve in any capacity
O'ther than as subscription solicitors selling magazine,s and othe.r
publications on a door-to- door basis; or misrepre,senting, in any
manner, the terms, conditions, 01' nature of such employment
or the nWlllcr or amount of payment for such emploYlllcnt.

7. Failing cleaTly and unqnalified1y, to reveal during the
course of any contact or solicitation of any prospective employee
sales agent or representative, ,,,hether directly or indirectly, or
by written or printed communications, or by newspflper or

periodical advertising, or person-to-person , that such prospective
employee , sales agent. or representative will be employed 10
solicit the sale of rnagazine subscriptions.

S. Soliciting or accepting subscriptions for magazines or other
publications which respondents have no authority to sell or
which respondents cannot promptly deliver or cause to be

delivered.
9. Hepresenting\ directly or by implication, to subscribers that

respondents : representatives 01' solicitors are participants in a
contBst working for prize a,wards and are not solicitors working
for money compensa.tion; or misrepresenting, in any manner
the status of their sales agents or representatives or the rnanner
or amonnt of compensation they receive.

10. Representing: directly or by implication , that respondents
represcntati,-es or solic.itors arc employed by or for the benefit
of finv charitable or non-profit orga.ni;;ation; or misrepresenting
in any' ma1l1el" the identit:v of the solicitor or of his finn or of

the business they are engaged in.
11. Hepl'e.senting directly or by implication hat responclents

rcpresentatiyes or solicitors are employed by or affJiatecl ".'ith
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sponsored by H, government agency, t.he purpose or
to pl'o\- ic1e assistance to undcl'privileged groups or

programs
,yhich is
persons.

12. Hepl'esenting, directly or by implication , that respondents
l'epn sentatives or soliciturs e competing for col1ege scholarship
il"\,- fll'ds.

1:). l epresenrillg, c1il'pctl y or by implication , that respondents
representatiH;s 01' solicitors nn,; college students vl orking their
,YliT through school , ml1ess the representative or solicitor is
em' ol1€d ill college at the time of the l'epJ'csentrction.

14. Eq)l('::;enting, directly or lJy impJication , that respondents
sales agents or l'epJ'e::.entati\ luLYC oeen or flre bowled or
n-laking any ref81'enCCS to bending, lmlcss sllch sales agents or
rcpl'csentatiYes haye lwe,l1 bonded by a recognized bonding

agency, and any pnyrw:nts IJ:wde pursnant to such bonding
ilLTllngcment wonld ilC'ClUe dil'f'ctly to the benefit of snbscribe.rs
ordering subscriptions horn respondents' representatives or
solicitors; or misl'epl'e (2nting in any manner, the nntLll'e , terms
m' conditions of any such bone1.

13. Hepresent1ng, dircctly or by implication , that respondents
J)(\-e a legal arrangement ,yith flllY independent third party
,yhich insnres the, placement and -fnlfil1ment of each and every
magazine subsC'ription order unless sllch is the fad; or lnisrep-
re::enting, in any nnlnner: the nature , terms and conclitions of
any such arrangement.

18. Representing, directly or by implication , that rcspondents
guarantee the de.ivcry of magazines lor which they srl1 sub-
u:.ipt.ions and accept pa,yment , without clearly and conspicu-

01181)' disclosing thc terms and conditions of any snGh gnn:rantee;

01' misreprcsenting, in nay mannp,l, the terms an (1 conditions of

any gnarantee..
T. Representing, directly or by implication: that the money

paicl by a subscriber t.o the rc pondents ' representative or solici-
tm' a.t rhe time 01 the sale is the total cost of the suo scription

in instances ""hel'c, (, he subscriber ,,,ill be required to remit an
additional amount in onle1' to receive t.he snbscription as ordered.

18. Hepre enting, directly or by imp1ication , that l1;agazines

pnl'chasec1 by subscribers ,yilJ be distributed to various schools

and institutions as gifts or contributions.

"l$). :Jlisrepre,sent.illg the number and name(s) of publications
being subscribed :for, the nurnlwl' of issue and duration of
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each subscription and the total price for each and aU such
pnblications.

20. rtiJizing any sympathy appeal to induce the purchase of
subscriptions, inc1nding but not limited to: il1ness , clisease handi-
cap, !'ce , financi' al neeel , eligibiJity for benefit oflel'cd by respond-
ents, or other personal status of the solicitor, past , present or
fuhll'e; or representing that earnings from mbscription sales
,yill benefit certain groups of persons such as students or the
uncler- pl'ivileged , 01' ,yill help chal'itabJe 01' ciyic groups, orga-
nizations or institutions.

21. :Failillg to answer and to flnswer promptly inquiries by or
on behalf of sllbscribe.rs regarding sl1oscriptiolls p1ncecl ,,'i111

respondents.
2:2. Failing ,Y1t11in thirty days from the date of sale of any

subscription to enter each Jlngazine snbsniption with publishers
for mag-azines which responde.nts arc authorized by the pl1b-
1ish(' 01' distributor thrl'(,ot' to sell: P'Io'i, 'ided.. llOtI;eveJ' in those

sales in which all additional paynwnt is required, the sllbserip-

tiol1 shall be entered within 14 c1nys of the receipt of the final
payment , out in no event shnlJ any subscription be entered later
than GO days from the date of sale.

Q;1. Failing ,yithin thirty days from the date of snle of any
suoscr.iptiol1 to notify il subscriber of respondents ' inability to
pJnce all or a part of a mb5cl'iption nnd to deliyer each of the

magazines 01' other pub1ications subscribed for; and to oftel'
each sHch subscriber the option to receive a full refund of the

money paid for such subscription or part. thereof ,,'hich respond-
ents are l1J,dJle to deliyel' OJ' to substitute other pubJications in
lien the.leof.

24. Failing \\'ithin fourteen days Jrom the receipt. of notifica-
tion of fl snbs(,l'iber s ejection as provided in Pa.l'agraph :24

hereof , to make the required refund or to enter the subscription
,yjth publishers, flS elected by the subscriber.

5. FniJing to refund to subscribers the money said subscribcrs
have paid for subscriptions to magnzines or, at the e1ecUon of

the sub criber , to enter the subscription as originally ordered in
instances where the respondents : representatives or soljcitors
have appropriated such Illoney to their O\Yll use and haye faiJed
to enter the subscriptions H5 orderecl by sHiel sllbsrdbers : ,yithin
fourteen clays of notice thereof.

26. Failing to give clear and conspicuous

notice to each slluscriber that upon written
oral and \\Titten
l'eqlJest sOlid sub-
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se-riber win be entitled to a refund of all monies pai(l if he dot,
not receive the magazine or magazines subscribed for within
120 days of the date of the sale thereof.

27. Failing to refund alJ monies to subsC'ibel's ,,,110 have not
received JWlgazines subscribed for through respondent \yit11in
120 (1ays from the date of the sale, thereof upon written re'1118st

for snch refund by such subscribers.
28. Failing' to tllTi\Jge for the delivery of pl1blieations already

paid for or promptly refulHling money on a pro rata basis for
all undelivered issues of pub1ications for which payment hBS

been made in achance.
2D. Failing to fUl'llsh to cach sl1bsc.l'i1Jer at the tilne of aJe

01 any subscription a dnpJicnte ori tinal of the contract, order
or receipt form showing the date signed by the customer nnd
the nalne of the sides representative or solicitor together 

Tith

the respondent corporation s name, address and telephone Tlum
her Hnd showing on the same side of the pap-e the exact number
Hnd name(s) of the pllb)jeat,ions being sub cribed for, the num-
ber of issnes and durntion of each subscription and the total
price for each and aJl such publications.

ao. Failing to:
(a) lnfonn ol'aJ)y an sl1bscribe.s and to proyide in ,Yrit

ing in a11 ubscription contracts thnt. the. slllJscription may
be eanrelle(l for any reason by notification to respondents
in writing within three business clays frOIn the date of the
sa1e of the subscription.

(b) Refund immelliately al1 monies 10 (1) snbscribers
",yllO IWTe reque tecl subscription cancellation in writing
within three business days fi' om the sale thereof , and (2)
subscribers shm,ing that respondents ' solicitations or per-
fonnance ",vere attended by or involved violation of any of
the provisions of this order.

31. Furnishing, or otherwise placing in the hands of others

the means or instrumentahties by or through which the public
may be misled or deceived in the manner or HS to the things
prohihited by this order.

It is fu7'l/fn' oHlrwed That:
(a) Hespondents herein deli \- , by registered mai1 a copy

of this decision and order to each of their present Hnd future

crew managers n.ntl other supervisory personnel engaged in the
sale or supen,jsion of person engnged in the saie of responclents
products or services:
4S7- 70--
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(b) Respondents herein require each person so described in
Paragraph (a) above to clearly and fulJy explain the provisions
of this decision Hnd order to all sales agents , representati :es and
other l ersons engaged in the sale of the l'CSpOllt1ClltS : pl'orlncts

or Sel'V1CeS;

(c) Hesponclents provide e.n, ch per::ol1 so described in Para 
graphs (;1) and (1J) above with a form retnl'nablc to the rcspond
ents clearly stnting his intent.ion to be LJonnc1 by and to conform
his busine s pl'flctices to the l'e(luircme.nts aT this ol'clex;

(c1! R(,:3pondents inform (,flch of their present fluc1 fnture ere,,,
l11flll(lgel':' lr:) agents , l'ppresentn.tives nnd other peTsons en-

gaged in the ale of re pondents: products or sen- ices t)lat the
re."ponc1ents sha11 not use Hny third pa,rty, or the serdces of any
third pl\l'ty if nC'h thi:;:d party will not agree 10 so file 110tice

,yith the re ponc1ents and be bound by the proyisions of the
order.

(e) If snch third part)' v,'ill not agree to so file notice, ,yith
the l'' !:;pol1c1c' nts and be bound hy the 1)J0\- i3ions of J-1e order, the
respondents s11al1 not use such third pnrt.y or the services of

sllch third party to solicit snhscl'iptiolls;

(fi pol1c1('ntsinform the persons described in Pflragrnph

(a) and (bJ a1J()",, e that the respon(lents arc obligated by this
Qrder to (liscontinne c1eflling with those persons ,,-ho continue on
tJleir O\Y11 the decepti,-e nc.ts or practices prohibited by this
Drder;

(g) 

He, po;H1l'llt3 jnstitllte a program of continning sU1Teil-

Janee ade(ll.wte to 1'eH'al ,yhether the busine.ss operations 01 eitch
snill person c1escribe,d in Paragraphs (a) a.nd (bi nboye conform
10 t11e requirements 01 this order;

(h) Respondents lliscGntillllc dealing ,yith the persons so en-
gnged , reyeaJe(l by the aforesaid pl'ogra.m of surveillance , ,yho

continw: on their mYll the c1eccptlye acts 0'1' practices prohibited
- thi order; and thnt

(i) Hesponc1ents npo11 l'eceiying information Dr kno\\ledgc
from nny SOl11Te conccTning two or I11O'1'e bona fide complaints
prolli1Jitecl IJY t)1i:; onler against nny of their sales agents or
repl'cselltatin' :J during any one-mont.h period \fin be responsible
for either endil1g said practices or securing the tennin:ttion of
the employn1cnt of the oiYcnding sales agent-or l'epl'csentatin:.

It is flfi1hfi' oi'd(i'(:d. That respondents herein shall notify the

Commi5sion :It, .least. 30 days prior to any proposed ClUllgC in the
strllctUJ. t' 01' the corpol'nte respondent sneh as (1i solutioll , a5signment
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or sale l'csnlting in the emergence of a successor corporation, the

creation or c1i::isolution of subsidiaTics or any ot.her change in the cor
p01'fttion \\-hich may affect. compliance obligations arising out of this
onlel'

It is .fw.thei' ordered That respondents J1erein shall

, \\-

ithin sixty

(GO) clays after .5e1'\'i('e npon them of this order , file with the Com-
mi!:.':1on n report in \\TitilJg sEtting JOlth in deta.il t.he manner and
1'01'n jn , hjch they have complie.l 1yjth this order.

It /8 furt1wI ' Oi'dei; T1Hlt the respondent corporation shall forth-
''lith distribute a c.opy of this order to cach of its opera,ting di\ isions.

Ix TEE 1I,\TTER OF

SLTI3SCRIPTIO:' BLTRK\T LIMITED , ET \L.

CDXSENT mWER ETC. lX HEG,,\RD TO THE _ LEGED YIOL.\TIOX OF TH.E
YFOER.\L TR--WE CO.:IlfISS raN ACT

Dor'krt ('- 21;J(). ('rili/plaint , Feb. 7, 19i2- Drcisir;n. Feb, iD'!:

CfJJ ('nt 01"1",1' n' IJnil'ing: n 1"o1irf:l:: , Ya.. solic:ror flH! ('ll('r of mngilzill' "l1h,,(-ip-
tiu)lC: - J;roll!.h ,";11(' , ,1Ylli" :- 0 Cl' i\."f' fniling to l'' H'nl ;1!l nsp('C: of the jUb
,Y11l' 1l l''Clllitillg- jll"(J,lll'c!i\ C S(llidtors , mi"H' l1l'' senting 1hat SU(')) ;-olkitnrs

'.'

.-ill i.lf f'JJg;1f.cd in ' (1j:tl' "tS for (,allege :111(1 othcr U\Y,'J'!" , mi."l12pJ':'cn1ing
1ht' t(T11" I:nd condition" of ."uJid,ing s\1h"crijJti011:;. dec-ppij,-el;\' gn,;1"clJtep-
iJ1g t1ll dt'lin' l'Y of tlw l1:tgnzilw". fostering: . "ympathy Hjl!wnls li - it' :-olici-

tor",. fniliJ;g to n_'f11)(l mOl)ie;; IllOmptly, fwd fniling to notif:- .subse:!'llt'r:; of
tIH'ir ri:;lJ" tn (':11t:e1 snb:;criptian C'ontrilct within 3 dnys. The l'" sj1Ulllellt
i" ;!l"() 1'f'juin'd 10 cll'Jh' pr a cOpy of the decision :11(1 ol'(lpr to its silles
ng,' JlC' !lj(J J'' prp.'t' ll1ntiYes.

CCDII'L\I::T

Pursuant to the provisions OT the Federa,l Trade COlnmission Act
and by virtue of the allt1101'ity vested in it by said Act , the Federal
Trade Commi sion , having reason to believe that Subscription Bn
1'e:1n Limited , il corporation : and .John Sel1man

, .

James Bright

, .

Jack
S, Lay and Geraldine JI. Sellman : individually and as offcers of

nid corpol'uion , hereinafter referred to as respondents , have vio-
lated the, 'provIsions of sniel -\ct , and it. appearing to the CDmmi sion
that. n lJrOcec.cling by it in respect t.hereof "auld be in the public
interest, hereby jssues its complaint stflting its charges in that respect
ns foJJc\y

\I. \GR_ l'H 1. Respondent Subscription

corpOl' 1tioJl ol'gnniL:l'cl : existing and doing
Burean
business

Limited : IS it
under and by


