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or sale l'csnlting in the emergence of a successor corporation, the

creation or c1i::isolution of subsidiaTics or any ot.her change in the cor
p01'fttion \\-hich may affect. compliance obligations arising out of this
onlel'

It is .fw.thei' ordered That respondents J1erein shall

, \\-

ithin sixty

(GO) clays after .5e1'\'i('e npon them of this order , file with the Com-
mi!:.':1on n report in \\TitilJg sEtting JOlth in deta.il t.he manner and
1'01'n jn , hjch they have complie.l 1yjth this order.

It /8 furt1wI ' Oi'dei; T1Hlt the respondent corporation shall forth-
''lith distribute a c.opy of this order to cach of its opera,ting di\ isions.

Ix TEE 1I,\TTER OF

SLTI3SCRIPTIO:' BLTRK\T LIMITED , ET \L.

CDXSENT mWER ETC. lX HEG,,\RD TO THE _ LEGED YIOL.\TIOX OF TH.E
YFOER.\L TR--WE CO.:IlfISS raN ACT

Dor'krt ('- 21;J(). ('rili/plaint , Feb. 7, 19i2- Drcisir;n. Feb, iD'!:

CfJJ ('nt 01"1",1' n' IJnil'ing: n 1"o1irf:l:: , Ya.. solic:ror flH! ('ll('r of mngilzill' "l1h,,(-ip-
tiu)lC: - J;roll!.h ,";11(' , ,1Ylli" :- 0 Cl' i\."f' fniling to l'' H'nl ;1!l nsp('C: of the jUb
,Y11l' 1l l''Clllitillg- jll"(J,lll'c!i\ C S(llidtors , mi"H' l1l'' senting 1hat SU(')) ;-olkitnrs

'.'

.-ill i.lf f'JJg;1f.cd in ' (1j:tl' "tS for (,allege :111(1 othcr U\Y,'J'!" , mi."l12pJ':'cn1ing
1ht' t(T11" I:nd condition" of ."uJid,ing s\1h"crijJti011:;. dec-ppij,-el;\' gn,;1"clJtep-
iJ1g t1ll dt'lin' l'Y of tlw l1:tgnzilw". fostering: . "ympathy Hjl!wnls li - it' :-olici-

tor",. fniliJ;g to n_'f11)(l mOl)ie;; IllOmptly, fwd fniling to notif:- .subse:!'llt'r:; of
tIH'ir ri:;lJ" tn (':11t:e1 snb:;criptian C'ontrilct within 3 dnys. The l'" sj1Ulllellt
i" ;!l"() 1'f'juin'd 10 cll'Jh' pr a cOpy of the decision :11(1 ol'(lpr to its silles
ng,' JlC' !lj(J J'' prp.'t' ll1ntiYes.

CCDII'L\I::T

Pursuant to the provisions OT the Federa,l Trade COlnmission Act
and by virtue of the allt1101'ity vested in it by said Act , the Federal
Trade Commi sion , having reason to believe that Subscription Bn
1'e:1n Limited , il corporation : and .John Sel1man

, .

James Bright

, .

Jack
S, Lay and Geraldine JI. Sellman : individually and as offcers of

nid corpol'uion , hereinafter referred to as respondents , have vio-
lated the, 'provIsions of sniel -\ct , and it. appearing to the CDmmi sion
that. n lJrOcec.cling by it in respect t.hereof "auld be in the public
interest, hereby jssues its complaint stflting its charges in that respect
ns foJJc\y

\I. \GR_ l'H 1. Respondent Subscription

corpOl' 1tioJl ol'gnniL:l'cl : existing and doing
Burean
business

Limited : IS it
under and by
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virtue of the laws of the State of Dehnnlre, \rith its principal offce
and place of business located at 10560 l\Iaill Street, in the city of
Fairfax , State of Virginia.
H.espondents John Sel1man, James Brighi, Jack S. Lay and

Geraldine :.L Sel1man are offcers of the corporate respondent. They
formnlate, direct and control the acts nnd practices of the cOl'pornte
rcspondent including the acts and practices hereinafter set forth.
Their nclc1ress is the same as that of the corporate respondent.

\IL 2. Respondents are engaged in the sale of Inngazine subscrip-
tions Hnd other pnblicntiolls to the purchasing public by either of
hyo methods ,yh1Ch arc commonly referred to as "cash subseri ption
nnd " two-payment.

Respondents enter into business al'l'llgements ,yith certain pub-
lisll( TS 01' distribntors of maga ines and other publications whereby
the publishers or distributors agree to accept. and fin orders for
designated magazines or other publicat.ions sold by respondents. The
publishers or distributors generally require- thftt the magnzines Or
other publications be sold for ft de.'3igl1i1tccl Hmollnt and that respond-
ents forward an agl'cecl upon amount to the IJlblislwr or clistributor
the.l'eof.

Pursnant to such anangements the respondents soJjcit and seJl to
t.be purchasing public sl1bsc.ript.ions to such magazines.

\JL:L In the COllrse and conduct of their business 01' selling maga-
zinc subscriptions pursuant to subscription contracts, as aforesfticl

l''spondents ha \- e e,ntered into contractual arrangements ,yith pub-

lishers or distributors of magnzines whereby respondents are author-
ized to sell certain magazine subscriptions at designated selling prices
and to pay designated amolmts to said pub1ishers or distributors as
pa.yment for said subscriptions. Respondents arc thereby given
anthority to sen subscriptions to some but not a1! magazines and
otlmr publications.

\JL 4. In the course and C'on(luct. of their business , ns aforesaid
respondents Enter, and hnyc entered, into agrecment.s with inc1jvjd
uals knmyn as "crew managers" \yho in tnrn employ or hire ; s:tll's
agents; so1i('itors;' 01' other l'cprcscntatiycs tD sell said magazines.

Acting thJ' ongJl their sai(l Cl'eIY chiefs and so1icitors" rcspondents
place. into opcration alHt through various direct and indirect mcn.ns
and del- ices, contro1. direct, sllpen- ise, recommend and otherwise
implement sale methoc1s\\.hereby menlbers of the gencm) public fire
con1acted by door- to- door so1icitations , and oy means of statcmcllts
repres,enhltions, acts and prnctices (IS Iwreill:11tcr set 10rth , are

induced to S;gll subscription contracts \yith n pOn(lellts \yhich pro-
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vide for the purchase of magazine,s or other publications and pay-
111ent therefor usuaJly on a cash or two-payment basis.

Respondents also provide. crew managers with credentials, sales
contract forms, magazine lists and other printed materials some of
which bear the nalne and nddress of the corporate respondent. Said
printed materials are placed in the hands of respondents ' sales solici-
tors for use in the solicitation of magazine subscriptions.

The subscription contracts, when signed by the subscriber, are
thereafter returned by the sales solicitor and the crew manager to
the respondents who place subscription orders with the appropriate
publishers and distributors for magazines and other publications
respondents are authorized to sell.

In the manner afol'csa.id, respondents, directly or indirectly,
through said crc"" managers c.ontl'ol, furnish the means , instrnmen-
talities, services and facilities for, condone, approve and accept the
pecuniary benefits f:o)"ing from the acts , practices and policies here
inaftcr set fOlth , of said crew managers and sales solicitors , herein-
a.fter collEcti\'ely refelTed to as respondents' representatives or

solicitors.
PAIt. 5. In the c-ourse ancl conduct of their business and in the man-

neT aforesaid , respondents through their representa6ves or so1icitol's
,vho travel from one area to another , solicit subscriptions for maga-
zines in various States of the United States. Hespondents transmit
a.nd receive in commerce .the aforementioned printed materials used
in the solicitation and sa.le of magazine subscriptions. The subscrip-
tion contracts and money are sent by said representatives or so1ici-

tors from variolls states to respondents : place of business in the State
of Virginia and arc then forwa.rded by respondents to various pub-

lishers or distribntors , many of whom are located in states other
than the State of Virginia. Respondents thereby maintain, and at
all times mentioned herein han maintaine, , a. substantial course of
trade in thc sale of magazine subscriptions in commcrce, as "com-

merce" is defined in the Federal Trade Commission Act.
PAR. 6. Hespondents , in the course and conduct of theiT business

as a.foresaicl, ha,ve disseminated , and now disseminate or cause to be
disseminated , classified advertisements in newspape.rs of general and
interstate circulation and in llC'YSpapers throughout the United
States and have made statements and representations respecting pay
and working conditions , de5igned and intended to induce individua.ls
toO a.pply as repre.senta.tives or solicitors to sell magazine subsorip-
iions on the behalf of respondents.
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Among and typical of such representations
thereof, arc the following:

80 F.

but not all inclusive

1. * * * free to travellIiami. Las Vegas &: major resort arefls.
2. Transpnrtatioll and expense account fnrnh;hed.

3. En mover $400 fl month.
4. \' " .. ('1111)e1'onec1 groups.
5. * " " tJ"rvel representatives.

In the aforesaid manner, the respondents haTe represente. , and
are now representing directly or by implication , that:

1. Pe.rsons who answer respondents' advertisements and )"ho be-
come representatives or solicitors for respondents will travel on 

planned itinerary to va.rions large cities and resort areas throughout
the lTnited States , including fiami and Las Yegas.

2. Respondent.s ,vill pay the expenses of and furnish all transpor-
tation for persons who ans\Ycr respondents ' advertisements and who
become representatives or solicitors for respondents.

3. Persons \yho flns)"er respondents ' a(h crtisements a,nd who be-
come representatives or solicitors for respondents \vill earn marc
than $400 per month.

4. Persons \Vho ans er respondents ' advertisements and who be-
come representatives or solicitors for respondents will be chaperoned
w11ile traveling lor or on the beha,Jf 01 -respondents.

5. Persons \,,110 answer respondents ' advertisements and who be-
come representat.iy€s or solicitors lor respondents wi1l be employed
as "travel representatives.

PAR. 7. In t.ruth and in fact:
1. Persons )"ho answer respondents' adyertisements and )"ho be-

come representatives or so1icitors for respon(lents do not travel on
a planned itinerary to vaoTions large cities and resort areas through-
out the United States , including J\Jiaml and Las Vegas.

2. Hespondents do not pay the expenses of and furnish all trans.
pO'rtatioll 101' persons )"ho ans)"er respondents : advertisements and
who become representatives or solicitors for respondents.

3. Persons who anSiyer respondents ' advertismnents a.nd who be
come representatives or solicitors for respondcnts do not earn more
than 8400 per month.

4. Persons who ns,yer rEsponc1e.nts advertisements and who be-
come representatives or solicitors for respondents are not chaperoned
while traveling for or on the behalf of respondents.

5. Persons who a.nswer respundents ' advertisements and )"110 be-
come representatives or solicitors for respondents arc not employed
as "travel represent.atives ' but rather are employed to sell maga-
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zine subscTiptions on a door-to-door basis for and on behalf or
respondents.

Therefore , the statements and representations as set fOl th in Para-
gra-ph Six hereof were , and are , false, misleading and deceptive.

PAR. 8. In the conrse and conduct of their aforesaid business, and
for the purpose of indlleing the, purchase of their magazine subserip-
tions , respondents and respondents ' representatives 01' solicit.ors have
represented , and now represent, directly or by implication. that:

1. I\,esponc1ents arc authorized to sell snbscriptions for and are
able to deliver or cause the delivery of all magazine,:; for )"hich they
sel1 subscriptions and accept payments.

2. Respondents ' representatives or solicitors are partic.pants in a
contest" \vorking for prizes and u\Vards and are not solicitors work-

ing for money compensation.

3. Hespondents' representative,s or so1ieitors arc employed by or
for tIw bencfit of a charitable or non-profit organization.

4. Respondents : representatives or solicitors arc elnployed by or
affliated with prognllns sponsored by a government ageney, the
purpose of )"hich is to provide assistance to underprivileged groups
or persons.

5. Responclents' representatives or solicitors arc competing for
eolJege scholarship rnnu'ds.

6. H,espondents represe-ntatives 01' solicitors are college students
working their way through se-hooI.

7. Respondents' representatives or sol1citors are "honc1ecF' and
that such ': bonc1ing:: insurcs their honesty and integrity.

S. J\espoJ1l1ents have n bOllet on deposit \Vith Central R'2gistry
which guarantees fuliillment of all magazine subscription orders
sold on the,ir offeial rec.eipts.

0. l esponclpnts gGHTantee the, delivery of magazines for )"hich
they sen subscriptions and aeccpt payments.

10. The mone y paid by 1he subscriber to the respondents : repre-
sentative or solieitor at the tiJIe or the sale is the total cost of the

subscription.
11. 1\1agazines purclHlsed by

various schools and institutions
PAn. D. In truth and in fact:
J. Hespolldents are not anthorized t.o sell subscriptions for and

are not able to deliver or to cause the de1ive.ry of aJl magazines for
which their repre:;entatives or solicit.ors sell subscriptions and accept
payme,nts. In many instances , respondents ' repre,sentatives or solici-
tors sell subscriptions for maga,zines, )"hich respondents arc not

subscribers wi11 be distributed to

as gifts or contributions.
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al1t,hol'izecl by the publisher or distributor thereof to sell , and consc-
qnent1Y1 re-spondents life unable to deliver or to cause the de1ivery
of these magazines, for which they have. accepted payments from
811b5Crib81'8.

2. Hespondent.s ' representatiyes or solic.itors ,,-ork for money c.om-
pensation , and a1'e not pal't.ic.ipants in a " conte,sf' working for prizes
and :nrarcls. The use, by respol1c1ents and their representatives or
solicitors of credentials fwd promotional materials identifying sneh
representatives or oli('itol's as participants in a contest is a, spurious
de,vice ,yhich enables their I'epresentntives or solicitors to util1ze a

personal sympathy appeal in the sale of subscriptions.
3. R.e,spondents ' representatives or solicit-ors are not employed by

or for the benefit of a charitable or non-profit organization.
4. HBspondents ' representntives or solicitors are not employed by

or aiIiliated with programs sponsored by a government ag-ency, the
purpose of ,yhic.h is to provide assist.anc.e to underprivileged groups
or persons.

;"5. Respondents : representatives or solicitors are not competing for
college scholarship il\yards.

G. III substantial 1llmber of instnnees, respondent.s representa-
ti,-es or solicitors are not co1Jege stl!:lents ,yorking their \yay through
col1ege.

7. Respondents : representatiyes or solicitors are not "bonded ; ': and
t.he.re is no aSSUrfll1Ce for their honesty and integrity.

S. The bond \yhich respondents ha\'e deposited with The Central
Registry of the )Iagazine Publishers Association does not guarnntee

the fulfillment of al1 mngazine subscriptions sold by respondents

repre.'entatiYes or solieitors.
). Hespondents do noL g:llarantee the delivery of magazines for

which they sell subscriptions and accept payments and , onee the order
is submitted to the pulJ1isher or distrilmtor , no furthe.r effort. is made
by respondents to insure such delive,ry.

10. In a sl1bstantinl number of instanc.es , the 1:noney pflid by the
subseriber to the respondents representat.ive or solicitor at the time
of the sale is not the tOlal cost of the sale, and the subscriber is

required to pny an additional sum of money before his subscription
will be entered.

11. lagazine3 purchased by subscribers are not distributed to
varions schools and institutions as g-ifts or contributions.

Therefore, the representations, acts and practices as Eet forth in
Paragra.ph Eight hereof, ,yere, and are, false, misleading and

deceptive.
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PAR. 10. In the further course and conduct. of their business as

aforesaid , where respondents have received payment for subscriptions
to Jnagazines they are not authorized to sell and are not able, to
deliver or cause to be delivered , they have also , in a substantial num-
ber of inst.ances:

1. Fa.iled to notify subscribers , after subscription orders have been
received at their principal offce and place of lmsiness, that said

magazines cannot be delivered.
2. Hequired purc.hasers to subscribe to snbstitute magazine.c; with-

out. ofl'ering them , the option to receive a full refund of the money
paid for the initial subscription.

3. Failed to refund to subscribers the money they have paid for
su bscri ptians to snch magazines.

4. Fai1ed t.o answer, or to ans,yer prmnptly, inquirie:s by or on
behalf of snbscribers concerning non-delivery of such magazines.

Therefore: the afore,said acts and practices were , and are, unfair
practices and arc false, misleading and deceptive.

PAR. 11. In the further eourS8 and condud of t.heir business as
aforesaid , ,yhere respondents have reee.ivP(l payment for subscrip-
tions to magazines they are in fact ant.horize,d to sell and are able
to deliver or eallse to be de1:vered , they have, in many instances
failed to deliver or canse to be de1iyered such magazines ,vithin a
reasollable period of tjme.

Therefore, the aforesaid acts and pra,ckiees we.re , a.nel are, unfair
practices and arc false, misle tding and deceptive.

\H. 12. In the further conrse and conduct of their business as
aforesaid , in instances ,,-here .the respondents' representatives or
so1icitors have appropriated money paid by subscribers to their own
use, respondents have either failed to refund t.o subscribers the money
sa.id subscribers have paid for subscriptions to magazines or have
fa.iled to ente.r the subscription as ordered by said subscribers.

Therefore, the aforesaid aets nnd practices were , and are, unfair
practices and are false, TIlisle,nc1ing and deceptive.

PAn. J3. 1n the further course and conc1u-et of the.ir business as

aforesaid , respondents , through their repre,sentatives ancl solicitors
have misrepresented , and are now misrepresenting, the cost , number
of issues and c1urn,tion of magazine subscriptions.

Therefore, the aforesH,id acts and practices were, and are, unfair
practices and are false, misleading and deceptive.

PATI. 14- . In tJIB cour::e and conduct of their aioresaid business, and
at .all times mentioned herein : respondents have hefm, and now aTe

in substantiaI competit.ion, in commerce, with corporations, firms

and jnc1i, iduals in the sale of magazine subscriptions.
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PAn. 15. By and through the nse of the aforesaid acts and practices
respondents plaee in the hands of the cre-\, Inanagers , sales agents
representatives and others the means and instrumentalities Lv and
through ,yhic.h they may mislead and c1eceiYB the public i l the

manner and as to the thin!!s hcreinahoY8 al1c(rcd.
PAIL 16. The nse by respondents of the aforesaid false , mi,s1eac1ing,

deceptive and unfair representations, acts and practices has had

and now has , the capacity mHl tellc1enc-y to mislead members of the
purchasing public into the erroneOllS ancl mistaken belief that said
statements fmd representations we, , and are, true and into the pllr-
chrtsc of a substantial number of magazine subscriptions from
respOllc1ents.

PAR. 17. The aforesaid fletS find pradice3 of respondents as herein
alleged , were and aTe al1 to the, prejudice and injury of the public
and of respon(lents eompetit-ors and constituted , and now constitute
unfair methods of competition ill c.ommerc.e and unfail' and decep-
tive acts and practices in commerce in violation of Section 5 of t,
Federal Trade COHllnission Act,

DECTS-lOX AX!) OJ nEIl

The Fec1ernl Tl'flcle Commis ion ha, ing initiated all inyestigation

of certain :lcts and practices of the respondent.s named in the caption
hereof, and the respondents h,\ying b('en furnished thereafter with
a copy of a c1raft of cmnplnint which the Burean of ConslImer Pro-
tection proposed to present to the Commis ion for its considerat.ion

and ,yhich if issued by the Commi sjoJl , ,yould churge respondents
,yjth yiolation of the Federal Trade COllmi::sion Act.; and,

The respondents al1(l eO\llsJ?l for the C0llm1s joll haying the.reflfteT
xec.uted rtl llgreement conb ining aeon::ent order, an adlnissiol1 by
tl1e respondents of all the jurisdictional facts set forth in the afore-

said draft of complaint , a statelnent that the signing of said agree-
ment is for settlement purposes only and does not constitute an
admission by respondents that the hI' has been violated as al1eged in

snch compJaint and wnivers and other provisions as required by the
Commission s rules; and

The Commission having thereafter considered the, matter and
hllving determined that it had reason to believe that the respondents

have violntcc1 the said Act , and the, complaint should ii:SUC stating

its chf\rges in that respect, and hll\,ing thereupon a,ccepted the exe-

cuted consent agreeme,nt ft2H1 placed such agrcement on the public

record for- a period of thirty \ 30) (1f,ys , llOW in further confurmity
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"ith the procedure prescribed in Section 2.:1 (b) of its rules , the
Commission hereby issues its compJaint, makes the following juds-
dictional findings , and enters the follmying order:

1. Respondent Subscript.ion Bureau Limited is it corporation orga-
nized , existing and doing business under and by virtue of the laws
of the State of Deja ware, with its offce and principal place of busi-
JJss located at 10500 lain Street , in the city of Fairfax , State of
Virginia.

Respondents ,John SeHman , and , l1ncs Bdght, are offcers of the
corporate respondent. They formulate , direct and control the acts
and practices of the corporate l'espondent. Their address is the same
as that of the corporate respondent.

2. The Federa1 Trade Commission has jurisdiction of the subject
mntte.r of t.his proceeding and of the respondent, flnd the proceeding
is in the public interest.

ORDEB.

It is ordered That respondents Subscription Bureau Limited, a

corporation, and its offcers, and John Se,Jlman

, ,

James Bright, indi-
vidually and as offcers of said corporation , and respondents ' agents
representatives , employees successors and assigT1s, directly or through
any corporate or other c1evice in connection with the advertising,
offering for sale, or distributioll of magazines , m lgaz1ne snbscrip-
tions or other products or the sale , solicitation or accephmce of
subscriptions for magazines or othcr pnbliea.tions of 1110nies paid
therefor , in commerce , as "commerce :: is defined in the Federal Trade
Commission Act, do forth)"ith cease and desist from:

1. Representing, direct1y or by implic.ation, to prospective

solicitors and solicitors tJ1at they will travel on a planned itiner-
a.ry to various Jcuge cities and resort areas throughout the
ITnited States; or misrepresenting in any manner, the travel
opportunities R-vailable to their representatives or solicitors.

. Representing, directly or by implication, to prospective

solicitors or solicitors that respondents will pa.y the expenses or
furnish all transportation of such solicitors; or misrepresenting,

in any manner, the terms or conditions of employment as a
solieitot for respondents.

3. Representing, directly or by implication, to prospective

solicitors or solicitors that they win earn 8400 per montll, or
any other stated or gross amount; or representing, in any ma,ll-
ner, the past earnings of re.spondents ' representatives or soJiei-
tors, unless in fact the past earnings represented have actually
been received by a substantial number of respondents ' represent-
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atives or solicitors and accurately reflect the average earnings of
such representat.ives or solicitors.
4. Representing, directly or by implication, to prospective'

solicitors and solicitors that they will be chaperoned whiJe
t.raTcling for or on the beha-lf of respondents; or misrepresnt.-
ing, ill any mamlcr, the supervision that respondents ' solicitors
will recci vc w hi1c traveling.

5. R.eprcsenting, directly or by implication, to prospective'

solicitors and soJicitors that they wil be employed to work as
travel representatives; " or misrepresenting, in any nUllner , the

identity or type of business conducted by respondents.

6. Representing, directly or by implication, to prospeetive
solicit.oI's and solicitors that they win serve in any capacity
other than as magazine subscription soJicjtors sclling magazines
on it door- to-door basis; or misrepresenting, in any manne-r, .the
terms, conditions , or nature of such employment, or t.he manner
or amount of payment for sueh e-mployment..

7. F"iling clearly and unqualifiedly, to reveal during the
course of any contact or solici,j-ation of any prospective em-
ployee, sa.1es agent or representative, whether directJy or indi-
rectly, or by written or printed communications , or by newspaper
or periodical a,dvertising, or person-to-person, that such pro-
sppetive empJoyee , sales agent or representative will be employed
t.o solicit the sale of magazine subsc.riptions.

8. Soliciting or accepting subscriptions for magazines or other
publications which respondents have no authority to sell or
y\hlch re.spondents cannot promptly deliver or cause to be
deliveTf'

9. Representing, directly or by implication, that respondents

representatives 01: sol1cit.ors are partieipants in a. contest 1,york-
ing for prizc a,ya.rds and tre not solicitors working for money
compensation; or misrepresenting, in any ma.nner, the status of
their sales agfmts or representatives or the manner or amount
of compensation they receive.

10. He-prcsenting, directly or by implication , that respondents
representatives or solicitors aTC employed by or for .the benefit
of any charitable or non-profit organization; or misrepresenting
in any manner, the identity of the solicitor or of his firm or of
the business they are engaged in.

11. Heprescnting, dire.ctly or by implication , that respondents
represcntatives or solicitors are empJoyed by or affliated with
programs sponsored by a government agency the purpose of



BSCRIPTION BUREAU LIMITED , ET AL. 211

201 Decision and Order

which is to provide assistance to underprivileged gronps or
persons.

12. Representing, directly or by implication , that, respondents
representatives or solicitors are competing for college scholar.
shi p a wards.

13. Representing, dircctly or by implication , that respondents
representatives or mJicitors aTC eollege students working their
,yay through school , unless snch is the fact.

14. Representing, directly or by implication , that respondents
sales agents or represent.atin's have been or are bonded or
making any references to bonding: unless such sales agents or
representatives have been bonded by a recognized bonding
agency, and any pa,yments made pursuant tD such bonding ar-
1'a.ngen1ent would RcrTlie directly to the benefit of subscl'ibers
ordering subscriptions from respondents' re,presentati, es or
solicitors: or Inisl'epre::ent.ing, in any Jnanner , the- nature , terms
or condit.ions of any such bone1.

15. Representing, directly or by implic ttion , thnt respondents
have a legal arrangement with Hny inc1epe.nclent. third party
wh1ch insures the placement and fulfillment 01 each and every
magazine snbscription order: or misrepresent.ing, in any man-
ner, the nature, terms and conclitiOllS of any sllch arrangement.

16. Hepresenting. directly or by implication, that respondents

gunrnntee the deli \"e1'Y of magazines for ,yhich they sell snb-
scriptions and flccept payments , ,yithrmt c1car1y and conspicu-
ousl y c1isclm ing the terms and conditions of allY snch g"llarnntee;
01' misrepresenting, in any manner , the terms and conditions of
any guarantee.

17. Hepresenting, clirect1y or by implication , that the money
pnic1 by a subscriber to the respondents : representatiye or solici-
tor at the, time of the sale is the totnl cost of t.he subscription in
instances where the subscriber will be rC(Plired to remit an addi-
tional amonnt in order to recei,-e the snbscription as ordered.

18. Representing, directly or by implication, that maga ines
purchased by snbscribers will be c1istriLmted to yariOllS schools
and institutions as gifts or contributions.

18. 1I1isl'cpresenting the nU11b(:r and llame(s) of publications
being subscribed for , the number of issues and duration of
each- snbscription and the total price for ench and aJl snch
publications.

:20. rti1izing allY sympathy appeal to induce the purchase of
subscriptions, including but not lirniter1 to: illness, disease
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handicap, race, financial need , eJigibiJity for benefit oiIered by
respondents, or othcr personal status of the solicitor, past, pres-
ent or fut.ure; or representing that earnings from subscription
sales win benefit certain gronps of pel'sons such as students or

the under-privileged , or ,yill help charita.ble or civic groups

organizations or institutions.
21. Failing to answer and to ans,yer prOlnptly inquiries by

or all be.half of sllbscribel's l'cgarcbng subscriptions placed )"ith
respondents.

22. Failing within thirty days from the date of sale of any
subscription to e.nter each magazine subscription ,,,ith publishers
for magazines ,,,hieh respondents arc authorized by the pub-
lisher 01' distrib1ltor thcrcof to sell; Pi'01:ided ' hOiCe'C(;1' in those
sales in which an additional paYlnent is l'eqllired the sllbscrjp
tiOI1 shall be entered within 14 days of the receipt of the. final
payment, but in no event shall Imy t1bscription be enterecllater
than GO days 1rom the elate of sale.

23. Fai1ing within thirty days from the date of sale of any

subscription to notify a suoscrilJer of respondents ' inability, to
plnee all 01' a part of a subscription and to deliver each of the
lnngazines or other publications subscribed for; and to otIer
earh such subscribel' the option to eceive a fuJl rduncl of the
money paid for such subscript,ion 01' pan thereof ,yhich respond-
ents are unable, to cle1ivel' or to subst.itute other publications in
lieu thereof.

24. Fai1ing wit.hin fourteen chys frOin the re,ceipt of notifica-
tion of a subscriber s election as provided in Paragraph 23
hereof , to make the l'cCJllil'ed refund or to enter the subscription
with publishers , as elected by the subscriber.

26. Failing to l':fund to subscribers the money said subscribers
have paid 101' subscriptions to lnagazines or, at the election of
the subscriber, to ente.r the subscription 85 ol'iginall:y ordered in
instances where the l'esponc1ents representatives or olicitors
ha\"e iLppropriated snch money to their o\Yll llse and have failed
to enter the snbscl'i ptions as ordered by said snbscrilJers , ,vithin
fOllrteen clrtys 01' verified notice thereof.

26. Failing to give cJear iLnc1 conspicuons oral and written
noiice to each sUlJscribe.J that upon \\Titten request said sub-
scriber will be entitled to a refund of all monies paid if he docs
not receive the magazine 01' magazines s'clbscrilJecl for ,yithin 120

drtys oJ tl15 clalc of the sale thel'eof.
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27. Failing to reJund all monics to subseribers who have not
re.ceivcd magazines snbscribed 1'01' through respondent ,yithin
1:20 days from the. date of the ale thereof upon ,\Titten request
for sU( h refund by snch subscribers.

. I ailing to alTange for the delivery of publications already
paid for 01' promptly refunding Inoney on a pro rata, basis fer
all nnclc1i\"ere(l issues of publications for which payment has
been made in aclnmce.

:2H. Fa.iJiug to fUl'ni3h .to efJ. ch subscriber at thE' time of sale
of any subscription a dnplicate original of the contract, order

01' receipt fornl sho\ying the date signed by the customer and
the name 01' the sflJes rcpresentntive 01' solicitor together with
the re ponclent corpol'ntion s name , address and telephone Jlmll-
her and showing on the, same side of the page the exact number
and name(s) of the publications being subscribed for, the num-
ber of issues and (luration of each subscription and the tobI
priee for ench and all sl1ch publications.

30. Failing to:
(a) Inform oral1y an snbscribers and to provide in "Tit-

ing in nll subscription contracts that the subscription muy
be cHnce1Jed for an:r reason by notification to respondents
in writing within three bu iJ) s clays from the elate of the
sale of the subscription.

(b) J1efnnd immediately all monies to (1) subscribers
who ha\ e reque ted subscription cancellat.ion in writing
,vi thin three bu ine s clays from tbe sale thereot and (2)
subscribers showing tbat respon(lents: solicitations 01' per-

formance ,vere attended by or involved violation of any of
the provisions of this o1'ler.

31. Furnishing, or otherwise plaeing in the hfllds of others

the means 01' instrumentalities by or through which the public
may be misled or deceivecl in the mn.nner or as to the things
prohibited by this order.

I t is fni'the?' ordered That:
(a) Hesponclents herein deliver , by registcred mail , a copy of

this clecision and orcler to each of their prescnt aUll future c.re,v
managers, and other supervi::ory personnel engflged in the sale
01' supervision of pel'sons engage(l in the sale of respondents
products or services;

(b) Re pon(lents herein require each person so described in
Paragraph (a) above to clcar1y and fully expl Lin the provisions
of this llecision and order to nl1 sales agents , representatives and
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other pe.rsons engaged in the sale of the respondents ' products
or servIces;

(c) Respondents provide cach person so described in Para-
graphs (a) and (b) above with a form returnabJe to the re-
spondents clearly stating his intention to be bound by and to
coni6nn his business practices to the requirements of this order;

(d) Responclentsinform each of their present and future crew
managers, sales agents, representatives and other persons en-
gaged in the sale of respondents ' products or services that the
respondents shan not use any third party, or the selTlces of
any third party if sllch third party "ill not agree to so file
notice ,vith the respondents and be bound by the provisions of
the ol'c1e.r.

(e) If such thircl party will not agree to so file not.ice with
the respondents and be bound by the provisions of the order
the respOn(lcllts shan not use such third party, or the services
-of snch third party to solicit-, subscript.ions;

(f) Respondents inform the perSOllS described in Para raphs
(a) and (b) above that the respondents are ohJigated by this
order to discontinue dealing ,yith those persons \"'ho continne
on their OW11 the deceptive acts or practices prohibited by this

order;
(g) Respondents institute a program of continuing SllTE', il-

lanceaclcquate to reveal ,,-hethel' the business operations of each
said pcrson l1escribed in Paragraphs (a) and (b) above conform
10 the requirements of t.his order;

(11) Hl'spondcnts disc-ontinlle dealing with the persons so en-

gaged , revealed by the aforesaid program of surveillance , ,rho

contillLe on their own the decepti\'e acts or practices prohibited
by this order; and that

(i) Hesponc1ents upon receiving informa.tion or knowledge

from any source concerning t\'w or more bona fide complaints
prohibited by this order against any of their sales agents or
l'cpresentatiyes during anyone- month period wi11 be responsible
for either ending said practiees or securing the t.ermination of

the, employnwllt of the of lending sales age.nt or representatiye.
It is fndJwi' ordered That respondents herein shall notify the

Commission at Jeast 30 days prior to anY proposed change in the
structure of the corporate respondent such as dissolut.ion , assignment
or sale l'esu1ting in ihe elnergenC'c of n successor corporation , the

Teation 01' cli.ssolution of subsidiaries or any other change ill the
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respondent corporatioll v;hich may affect compliance obligations
nri. illg out of this orc1er.

1 t fur/he?' oi'do' That respondents hereill shall , \fit-hin sixty
(GO) days nfter sen-ice upon them of t.his order, file ,Yith .the COl1
mission n, report. in \yriting setting fort.h in detail the manner and
form in )"hi('h they have complied ,,,ith this order.

it i8 fll1'lIe,' ordeTed That the rcspondent corporation shall forth-
with clist.rilmt.c a copy of this order to each of its operating divisions.

T X TIlE :\IATTER OF

DIXIE READERS' SERVICE , IXC. , ET AL.

COX5EXT OHDER , ETC. 1K BEGARD TO THE ALLEGED VIQLATlOX OF THE

FEDER.-\L TRADE C02\BIISSJO); ACT

!Jocket C-2151. Comp7aint. Feb. 14, l.9" '2- Dccis-ion, Feb. 14, l!J"i,

C'OJJ"'e!Jj' on1er n' q\1irin

' ,' .

)ncJ;."OJl. :'Ii"s. , solicitor flnrJ ."'rllel' of rungazine suh-
scriptions tlnol1 C:h :nll' s ;lgellt.c; to ('lflSe fililing to n' e,'l all f1:'poC'j,-; of the

iob ,,' JJeJl recl'uiting JJl'o"Jw(:Live ,o;oJicHol'S, mi"l"' prl' Sl'l1ting that Sl1ell solid.
tors wjl he png;I,'?J'(! in contests fo!' cOllE' ge and other nWilrd", misrcjJ1'csent-
ing tJ)( ((,l'IlS find cOlHlitions of oli('iting subscriptions, deceptively g11Jran-
tf'dJJg" tile delhl' '- of 111( rnngflzines , fo,"tel'illg ,';Y'mp(lth - nppenJs h:; it;;
solicito1's. fni1ing' to l"'fnnd monic.' p!'oml1tl , nnd failing to notify f'llb-
f'c1'ilJl'l's of t- lwil' rightt"- to-cfI!JcC' snb.'cl'iption contrnct: within 3 days. The
('f'jlOnc!('nt is also l'eq\lired to deli,or a copy of the dcci.'-don and onler to

it,,, sales ngellt.o; flml repl'f'sentntiw_'s.

Cm\IPL.:\IXT

Pursuant to the prO\- isions oJ the Federal Trade Comm1 sion Act
and by virtue of the authorit.y veste.d in it by said l\.Ct, the Federal
Trade Commission haying renson to beJieve that Dixie Readers

en'ice. , Inc. , a corporation. find Quint.on Gibson , individuflJly and
as an offcer of sni,cl c-orporation, hereina.fter referred to flS 1'espond-

ent , haTe vio1ated the prOl'isions of saiel Act , and it appearing to
t Jw. Commission tltat. H proceeding by it in re,spect thereof '\1'o1l1d be
in the public jnt('l'r , hereby issnes its complaint stating its charges
in i h lt l'csprct as foJlmys:

\T:. \Gl \I' l- 1. _Respondcnts Dixje Readers' Service, Inc., is a
corpo1'ntion organiL('cL exi til1g and doing lmsincss under and by
drtue of the Inws 01 the State oJ :.rississippi "ith its principrtl OffCtI
an,! plnee of business located at :3032 Terry Road, in the city of

Jackson , Stl1P of :JIississippi.
!Sr._ .sS:-


