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1 t Is further ordered
That respondents herein shall

, within sixty

(50) clays aftcr service upon them of this order
, file with the Com-

mission a repmt in writing setting forth in detail the manner .
and

fOY.miri\vhichthBY 
have COIilplied , with" thisbrcler.

1 t Is furth ordered That the respondent corporati
shall forth-

with distribute a copy of this order to each of its operating divisions.

Oomplaint

IN THE MATTER

GULF COAST DISTRIBUTORS & ACCEPTANCE
CORPORATION, ET AL.

CONSENT ORnER, ETC.
, IN REGAR TO THE ALLEGE! 

VIOLATION OF THE

FF..ERL " TRADE , COM1\HSSION ACT

DOGketC 2152 Oomp7.ailn,t Feb. 191 Ci8iOn, 
J5, 1912

Oonsent order reqniring a Kenner
, La. , seller and distributor of various books,

induding two encyc1
petiao, to cease misrepresenting tbat is is distributing

free merchandise, that it r('presents a 
sehoo1 bo"rd or is taking a survey,

tbatit' isoffel'ing , its bool;;sut reduced prices, ' failng to disclose 
tbatcertaii

of its books are old editions. failng to notify customers that notes may be
sold to a finance company and using any sales contract which shall beeome
bilJdingprio to the third day " after " execution.

C01\lPLAINT

Pursuant ,to the provisions of the Federal Trade 
Commission Act

and by virtue of the authority vested il it by said Act
, the Federal

Trade Commission
, having reason to believe that Gulf Coast Distrib-

utors & Acceptance Corporrtion
, a corporatio , and Maurice Charest

individually anet as an offcer of said 
corpor",ti , hereinafter re-

ferred to as respondents, have viohted the provisi

ons of said Act

and it appearing to the Commission that a proceeding by it il

respect thercof would be in the public 
interest, hereby issues its

complaint stating "ts charges in that respect as follows:
ARAGRAPH 1. Gulf Coast 

Distributors & Acceptance Corporrui

is a corporatio
organized, existing and doing business under and

by virtue of the laws of the State of Louisiana

, with its prineipal

offce and place of business formerly 
loo",ted at 2404 Airlile High-

way, and presently loc",ted at 712 Faye Street
, in the eity of Kenner

State of Louisiana.
Hespondent Maurice Charest

, is an individual and an offcff of

the eorporat respondent. He formulates
, directs and controls the
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acts !lnd praotiees of the corpor te rcspondent, including the acts

and practices hereinafter set forth. Iris address is the same as that
of the corporate respondent.

PAn. 2. nespondcrlJts 1Te now, and for SOlne time last past have

bP-Bll, engaged in the advertising, offering for sale, sale and distribu-
tion of various books, induding encyclopedias named " The New
Standard Encyclopedia " the "Negro IIe-ritage Library" and other

products to the public.
PAIL 3. In the course and conduct of thp,ir business as aforesaid

respondents now distribute aud for some time in the last past have
distributed said books , including the "New Standard Encyclopedia
the Ncgro IIcritage Library," and other products, when sold, to
purchasers residing in vaTions St,ates of the United States, and
maintain and have maintained a substantial course of trade in said
books and ot.her products in COlmnerC( , as "comrnerce" is defined in
th-e Federal Trade Commission Act.

PAR. 4. In the course and conduct of their aforesaid business

respondents nO'\v are, and at aJI times mentioned hercin have been
engaged in substantial cOlIlpetitiol1 with corporations, finDs and
individuals in ,the sale of bool.;s and other products of the same gen-
eral kind and nature as those sold by respondents.

PAR. 5. In the course and eonduct of .the aforesaid business
respondents sell said books and other pro duets, iLt retail to the gpn-
end public. Sales are lnade by respondents) sales representatives who
contaot prospective purchasers in their homes.

Uespolldents have formulated, developed and carried out a plan
for the pUl'poseof inducing the sale of snid books and other prod-
ucts and have trained their sales l'epreseJ1t.ati ves to use a salr,-'3 pres-
entation alld llulkerinls in eonnection therClvith and instruct them to
use and follow srune.

In the eOUl'se of said sales presentation respondents and thei'l' sides
represent.atives have made certain oral statements and representa-
tions coneCl'Uil1g the nmVlless , quality, and price of said books and
other products. In ttddition ,to tIle foregoing, respondents and their
sales l'epresenLatives , prior to and during said sales present.ations
utilize or display cmtain materials furnished, approved, or ratified

by the rcspondents, for the purpos( of obta.ining sides leads and
inducing the purchase of said books and other products.

Typical and illustrative of rnatcl'ials used by respondents in order
to obtain snJcs leads is a W' x 5" cardboard ceud ,,,hich respondents
aUSB to be dissmninated in grammar 8choo18 and oither pnbJic places
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where they are filled out by children and other members of the gen-
eral publi . Said forms contain the following:

EDUCATIONAL MATERIALS
FHEE HEGIS'J'HATION

AGE

NAMJ:1
ADDHESS 

OITY
HUSBAND'OCCUPATION AGES OF CHLIDHEN

( ) 

IDQ own 

Encyelopedia Ycar

( ) I do not own a good set ofencyc!opedias;

( ) I would like free information on the New standard 
Encyclopedia.

( ) I won1d like free information on the Science 

Jncyclopcdia.

( ) I wonld like free information on the "
Negro Heritage UIJrary.

( ) I am aclive in all P. A. work. Ye8-
-- No-

PHOXE

Typical and ilustrative of 
materials shown to prospective pur-

chasers , as aforesaid , is a PI'intec sheet purporting to be an author-

ized or offcial survey form which has the following heading printed
in bold type:

yOCR ASSIG"l1ENT IS TO CONTAC'
J' THE FAMILIES IN 

SI'LECTED

SHEAS WI'rH l'RI.J-
SCHOOL AND ELJoME"TARY SCHOOl, CHILDRl'N '10

A.SS1ST IN A" ANAI,
YSIS OF CORRl"N'1 AND FU'

J'UItB PAROCHIAL A"D

l'lJBLI SCHOOI QUIRlC11ENTS.

During their sales presentations
, respondents' sales rcpresentatives

utilize an installment contract. In the 

uppeT right hand corner of

said contract
, acrosS from the words "Anthorized distribut

lor the

New Standard Encyc1opedia
" appears a simulated ribbon badg

Inscriber 1 therein and 
displayed to prospecti

purchasers are lhe

words: "cOlnmended by Parents Magazine as 
advertised therein-

PAR. (;. Through the nse of said mllterials and 

others similar

theTeto but not specificitlly set forlh herein
, separately or in connec-

tion with the oral sales presentation used variously by their sales

representatives, said respondents nOW represent
, and- b01ve .repre-

sented diredly 
01' by implic01

(1) Tbat they are t01king 01 survey for the "National Council

'Vashinglo , D. 0-" a governmenlal O1gency or 

educ!1tiou01l group.

(2) That responclents 
O1rc conduding bon01 

fide dr01wings and boua

fide contesls to determine the idmltity of persons eligibl

to reeei,

books and atherprod
ncls as priz

487 883
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(3) 1'hat the New Standard 
EncYclopedia is presently "

Com-
mended by Parents Magazine.

PAR. 7. In truth and in fact:

(1) Respondents have not been commissioned by any governmen-
tal agency or educational group to .

take an educational survey.National Council" is a fictitious name used by respondents 

.to gain
sntmnce into prospective purchasers

' homes for the 
purpose of sell-

ing them books and other produots.
(2) Respondents do not conduct bona fide drawings or bona fide

contests to determine the identity of persons eligible to receive mer-

chandise as prizes. Respondents
' purpose in conducting said draw-ings and contests is to obtain leads as to prospective purchasers for

said books and other products.
(3) The New Standard Encyclopedia 

does not presently bear thecommendation of Parents Magazine. Said commendation was revoked
in February of 1968.

- Therefore, the statements and representations referred .to in Para-
graphs Five and Six hereof

, were and are false
, misleading and

decelJtive;
PAn. 8. As part of their 

saleE preEentrution in connection 

with the
use of materials as aforesaid

, respondents and their sales representa-tives have made and are now making the folJowing additional oral
iepresqntnti

(1) That they are authorized 
representatives of one or anotherpublic bodies , including the State Board of Education

, or the Munic-
ipal School Bowrd

, or that they have boon sent to 

.the prospectivepurchaser s house by the principal or the 
teacher of the schoolattended by swid prospeotive purchaser

s chilclren.(2) That the offer 01' said books and other products 
is at a special

introductory or reduced price
, not being made .

to the public gener-al1y; and 
tlU1t it is being offered only to a specially selected 

group
of people

, I. students ancl young newly-
weds.(3) Th"'t certain boks or other 

products are given to the 

pur-
chaser free of cost

, or at a speciaIly rednced price

, as the case may, with the purchase of an encyclopedia such as "
The New StandardEncyclopedia; "

( 4) That the price, terms and conditions of the offer are limited
to the time 

of call on the prospecti ve purchaser.
PAR. 9. In trl1th and in faot:

(1) Respondents are not authorized representatives of any public
body, incIucling any St"'te Board of Education Or Municipal School
Board, nor have they been sent by .

the principal Or the teacher ofhe school attended by said prospective purchaser

s children.

Gompla,int
80RT;R
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(2) Hespondents ' airel' oJ said books and other products is not a
special introductory or reduced price, nOT is it limited ,to any selected
group, 'i. students. Tn the contrary, it has been O'ficrecl and is being
offered to the general public in the regular course of respondents

business.
) CCIitain of ,the books a,nd other items included with the sale

of an encyclopedia to purchasers are not free of cost, or at a spe-
cially reduced price, or the case may be. To the contrary, the CO'st

of all such items is included in the contract price. Further, pur-
chasers pay the full price for all books purchased from the

respondents.
(4) 1'he price , ternlS and conditions of said offers are not limited

to the time when ,the call is made on the prospective purcha,ser.

Thcrefore, the statements and representations referred to in Para-
graph Eight hereof, were and are false, misleading and decep,ti ve.

PAR. 10. In the further caurse and canc1uct of their business

rcspondents, in m1 attempt to col!er;t what they elected to treat as
delilHluent aecounts, respondents have represented dil'eetly or by
implieation, that the failure of a customer to' remit payment . will

result in legal action by rcspondents ' llttorney.
PAH. 11. In truth and in fact , respondents rarely, if ever, in the

normal COLU-'se of .their business, forward a(:COlmts to an attorney for
the pUl'pose of instituting legal proceedings.

Therefore, respondents: st atemcnts and reprcsentations referred to
in Paragl'aph Ten hereof, were and are false, misleading and

dee-eptive.
\R. 12. In the furthe-r course and conduot of their business a,

in furt.herance of their purpose of inducing the purcha.se af said
books and other products by the general public, respondents a.nd their

sales representations have engaged in the following additional aots
alul practices.

In a. substantial number of instances, the books and other products
offered for srde and sold by respondents, have been used editions

old editions, or ec1i,tions no longer in print. In such instances

respondents and their sa.1es representatives , have represented, directly

or by implicntion, that said books and other prO'ducts were new , 0'1'

were the latest editions , and lmve failed ,to disclase the material
faet that said books and encyclO'peclias were used, or were old edi-

tions , or ,verc no longer in print, as the ease may be. The aforemen-

tjone,c1 books and 'Ot.her products shown to prospective custO'mers hrLYe

the ;rppearancc of bcing new. \Vhen represented to be new, or in

the absence of a disclosure that they wcre uscd, the sajd books are
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readily accepted by thc public as being new, a fact of which the

Federal Trade. Commission takes offcial notice.
The Commission also takes oiIcial notice of the far,t that there is

a prefercnce by the purchasing public for new books O'vcr used books.
Thercfore, respandents ' statements , representations, acts and prac-

tices , and their failure 1.0 disclose material facts, as set forth herein
were, and LI. , unfa.ir, false, misleading, and deceptive acts and

practices.
PAn. 18. The use by resIJondents and their sales represent.atives

of the afore-said nnfair, false, misleading a.nd deceptive statements
representations, acts and practices, and their failure to disclose mate-
rial facts, as aforcsaid, has had , and now has, the capacity and

tendency to mislead me-In bel's of the purchasing public into the
erroncaus and mistaken belief that said statements and representa-
tions were and are true and complete, and intO' the purchase of sub-
st.antial quantit.ies of said books and other products by rcason of
said erroneous a.nd mistaken belief, and unfairly into the assumption
of debts ancl obligations and the payment o.f rnonies which they
might otherwise not h Lve incurred.

PAR -14. The aforesaid aots and pl'aetiees of the rcspondents , as

herein alleged, were , and are, all to the prejudice and injury to the
public and of l'espondenb' ( ompetitors, and constituted , a.nd now
cOllstitute, IInfair methods of compotition in COlll!-m:;e and unfair
and deceptive acts and praeti( es in commerce ill violation of Sec-
tion 3 of the Federal Trade Commission Act.

DECISIO AND ORDER

The Federal Trade Comrnission having init.iated an jnvestig.clit.inn

of certain arts and practices o'f the respondents named in the caption
hercof, and t.he respondents having been fUl'llisbc-'d thereaf:cl' \"i,(h
a eopy '01 a draft of complaint which t.he Bureau of Consumer 1'ro-
teetion proposed to present to the Commission for it.s cOllsidentLion
and ,,,hie)) , if issned by t.he COlIunission, would chargc rcspondents
with yiolnJioll of the Fcdcral TnLde Commission Act: a.nd

The respollclc llts a.nd counsel for ,the Commission having there-
after cxecuted an agl'eeme,nt eontailllllg a consent ordcr, an a.drnj
sion by the respondents of all ,the jurisdictional facts set forth in
the aforesaid dra,ft of conlplaint, a statement that the signing of
said agreement js for sctt.emcnt purposes .only and does not consti-
tute an admission by respondents that the hnv has Imcn violate,d as
alleged in snch complaint., and waiycrs and ot,1101' p1"m jsions as

required by the Commission s rules; and
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The Commissi
having thereaftr 

eonsidcred the matter and

having determi ned that it llad l'
eason to believe that the respondent

has violated the said Act
, and that oomplaint should issne 

stating

its eharges in that respect
, and having thereupon accepted the eXC-

cuted consent agreement and placed such agreement on ,

the publi

record f()r a pcriod of thirty (30) days
, noW in further conformity

with the procedure prescribed in Section 2.
34(b) of its rules, the

Commissi hereby issues its complaint
, m",kes the following juris-

diction",l findings
, and enters the following order:

1. Respondent GnU Coast Distributors & 
Acceptance Corpor"'ti

is a corpor",ti organized, existing and doing business under and by

virtue of the hws of the State of Louisiana
, with its offce and prin-

cip",l place of business formcrly located at 
2404 Airline Highway,

and presently ",t 712 F"'ye Street
, in the city of Kenner

, St"ke of

I..ouisiana;
TIespondent M",urice Ch",rest is an offcer 

of said eorpomti
and

llis address is the s",me as th",t of s",id corporati
2. The Federal T'r",de 

Commission has jurisdicti
of the subject

matter of this proceeding ",nd of the respondents

, and ,the proceed-

ihg is in 
the publi interest.

Dedsioll- andOTder

It ;'B ordered Th",t respondents Gu
lf CO!1t Distributors & Accept-

ance Corporati , a corporruion, ",nd Maurice Charest
, individually

and as ",n offcer of said cOTpor",tion, and'respondents

' l'eprescnt",tives

agent and employees
, successors ",nd assigns

, directly or through

9,lY corpor",te or other deviee
, in connecti()n with the advertising,

offering for sale
, sale or distribution of books or other products

, or

in the attempted collection of delinquent or other ",ccounts

, in eom-

mercc, ",s "commerce" is defined in the Fedeml Tmde 
Commossi

, do forthwith cease ",nd desist from:
1. Misrepresenting, directly or by implicati

that a drawing

or contest is being condncted to determine a 

winer ()r winners

of frcc merchandise or other prizes unless such contest or 

dr",W-

ing is in fad designell to select a Wilmer or wilmers of frcc

merchandise or other prizes
, and unless said prizes are ",ctu",lly

v.;'rded to such winners.

2. Representing, directly or by implic",ti
, tha;t respondents

are authorized represenbti yes of one or another publi

bodies

including the 
Sta;te Board of Edncati

, or the Municipal

School I\oard, or that they have been scnt to the prospecti

pureh",ser s honse by a prineipal
, teaeher or any other educatOl

ORDER
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or offcial , 01' that . the purpose of the call 
01' interview is otherthan to se11 books or other produots in connection therewith.

3. Representing, directly or by implication

, that .they aretaking a survey for any organization

, real or fictitious
, when

their purpose is to obtain sales leads or to gain entrance into

the homes of prospective purchasers.
4. Misrepresenting, direotly or by implication

, that the NewStandard Encyclopedia is "
Commended by Parents Magazine.5. Representing, directly or by implication

, .that the price atwhich books or other products are offered for sale is a special
or rednced price

, unless such price constitute a 

substantialreduction from the price at which such books Or other products

wcre soJd in substantial quantities for a reasonably substantial

period of time by .t.he respondents in the 
recent regular courseof thcir bnsiness; or "'

epresenting that any price is an intro-ductory price.
6. Represcnting, directly or by implication

, that any offer isnot available to the public general1y, or is limited to a specially
selected group.

7. Failing to clearly reveal to prospective 

purchasers that cer-tain books or other products being of 
Ie red for sale or sold byrespondents are old cdi,

tions, or editions no longer in printwhen said books are in fact old editions
, or editions no longeri:rIJl'int s, theease may_ be;8. Representing, directly 

01' by implication
, that certain booksor other pmducts offered for sale or sold by 

respondeThts are newwhen in fact
, said books are repossessed

, exchanged, previouslyowned, out of print, or old editions, as the case may be.9. Failing to clearly reveal to prospective purchasers that

books or othcr products which have been repossessed

, ex-
changed, previously owned , out of print

, or old editions arc infact repossessed
, cxcha.nged, previously owued, out of print

, or
old editions, as -the case may be.

10. Representing, directly or by implication

, that any booksor other products oifemd for sale bear the commendation

, ap-
proval 01' sanction, of any publication Or organization

, unless
said sanction

, approval or com!Iend",tion is in 

full force andeffect at the time of said offer Or sale.

11. Representing, direotly or by implication

, that delinquentaccounts 
wi11 be turned over to an "'ttorney for 

etion, or thatsuit wi11 be filed
, nnless such aotions are in fact taken in the

ordinary course, of respondents
business:

Decision and Order
80 F.
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12. Misrepresenting, directly or by implicati

, tbat savings

are available ,to purchasers or prospecti
purchasers of books

or other products; or misrepresnting, in any m,wner

, the

amount of savings to purchasers or 
prospecti purchasers

thereof.
13. FaiJing to disclose orally prior to the time it is 

signeel by

the purchaser

, .

that an instrument of indebtednes executsd by

a pnrehaser may, at respondents
' option and without notice to

the purchaser be discounted
, negotiatsd or assigned to a finance

company or other third party to 
which purchaser wil there-

after be indebted and against which the purchaser

s claim

defenses may not be available.
11. Failing to incorporate the following statement on the face

of all contracts executsd by respondents

' customers with such

conspicuousness and clarity as is likely 
tn be observed

, read and

understood by the purch
aser

neisimi 
and Order

If yOU are obtaining credit in connection with this contract you wil 

required to sib'l a promiKSOry note. 

Tl,iS note may be purchased by a 
banle,

finance company or other third party. 

If it is purchased by another party, yOU

wil be required to malce your payments to the purch

aser of tbis note. Yon

should be aware that if this happeus yon may have to pay the note in full to
the ' new owner 

of ' the note cv-cn if' this, ciJritractis ' not fulfilled:

15. Contracting ior any sale
, whether in the form of a trade

acceptance, conditional sales contract
, promissory note, or other-

wise, which shall become binding on the buyer prio
to mielnight

of the third day, excluding Sundays 
and legal holillays

, aits;

date of ' exeClltioIl
16, Furnishing to others any 

means or instrumentaliti

whereby they may misleadpurehaseI'
s or prospecti

purchasers

as to any 
oi the matters or things prohibited by this order.

1 t is furth ordered That ,the respondents hCI'
ein shall forthwith

deliver a copy of tllls order to 
cease and desist tn all present and

future salesmen or other persons engaged in the sale of merchandis
products or service" and shall secure from each such 

salesman or

otller person a signell stftsment acknowledging receipt of said oreler.
It i, jU'fther ordered That the respondents shall notify the Com-

mission at least .thirty (30) days pTior to any proposed 

change in

their business organization such as dissolution

, assignment, incorpo-

ration or sale resulting in the 
emergence 

oi a successor corporati

or partnership or any other change which 
may effect compliance

obligatio arising out of this oTder.

lIlPORTANT NOTICE


