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issuiJlp; an order to cease and desist. The decision of the hearing
examiner is afInncd. and the eomplaintis accordingly dismissed.

Commissioner IacIntYI'e abstained from voting ill this matter.

INAL Onmm

This llt\Ltor ha\ ing \wcn heard by the COHl1nissioll upon the a.ppeal
of ('o111sel supporting the complaint from the initial decision of the
hearing examinei., and upon briefs and oral argu'ment in support

thercof and in opposition thcreto, awl the Commission having deter-
mined , :for the rcasons stated in the accompanying opinion, that the
appml1 should ue denied and that the initial decision should be
modi fied :

It 

';,

()('dcTerl That the initial decision of the hearing eXtlInlUer

be modified by striking therefrom the conclusions beginning with

the word "Conclusions" an page 24-G and ending with the ''lord " dis-

missed" Oil page 24-7 thereof.
It i8 fnrthcr O1y.lered 

That the inifjal decision af the hearing cxmn-
iller a so modlf1ecl be, and it hereby is, adapted as the decision of
tho Commission.

It "iN IU1'lher onlcmd That the compJaint be, ancl it hereby is

(li llis ed.
(;()llllni siane.r laclntyre abstaining.

IN THE l\L\'l"n:n OF

IL\TMOND C. ENGEl.. , SlL , UOlXG BUSINESS AS NATIONAL 2ND
CAR OUTLET

CONI:ENT 01:DEJ:, ETC. , IX UEGATIO TO THE ALLEGED VIOLATION OF THE

FElmn, TJ:L\m; CO)I)nSsIO AND TI-lE THUTII IN LENDIKn ACTS

J)ocf(ct O- !l!j:J. CO/up/uint, Feb. IDi:2-- Decision" Feu. lei , ltrJ:?

COllst'nt ol'1er J'Pq\lirillg a i\IOll!'sto. Cn1if. , SE'lIl'r of lIsE'd automobiles to ('(-ase

YilJlntiJl;! t1J Truth ill Lending Act ll ' failing to use in hi.,; COJJSUlllPl'
("J't'di1. (. \lllfl' ,!d:- ill(' terllS ensh IJl"i(' , HnllJ\cP d1 1J' , amonnt tillaw'cd.

:L1IIH1 d \I'..!"(:('1Jtug-c' I' ;!t(' , deh'l' p,d Ila mPllt \16(. , toral of payments ;Iud otber
1(')"H 11:, l'' ql1in'd by H!'gnliltioll Z o( said \('1.

C01\IPLAtNT

Pursuant to the provisions of the Federal Trnde Commission Act
and oJ the Truth -in Londing Ant and the regulations promulgated



L""

-- ..- - ---

2;j2 Compla:int

thereunder, and by Vit t11C of the authority ve ted in it by said Ads
the Fedcl',ll Trade Commission , having reason to believe that Hay-
mond c. Eng( , Sr. , an individual trading as National 2nd Car Out-
let, herr, inafter referred to' as respondent , has violaLr cl the provisions
of said Acts , and of the regubtions promulgated under the Truth
in Lending Act , and it appearing to the Commission that a proceed-
illg by it in respect thercof would be in the public interest, hereby
issues its cOlnplaint stating it.s charges in that rcsped as follO'ws:

\RAGHAJ'H 1. Hespondent Raymond C. Engel, Sr. , is an individ-
md trading as N aJional 2nd Car Outlet with his oIIce and principal
I'1aCle of business located llt 40l-Hth Streot , Modesto , California.

\lt. 2. Hespolldent is now, and for same time last past has been

engaged in the offering for sale and sale of used cars to the public
at ret.ail.

\H. ;1. In the ordinary course and conduct of his business as
aforesa.ic1, rcsPO'ndent regularly extends, and far some. time last past

has regularly extended , consnmer credit as "consumer credit" is
defined in Hegulation Z , the implementing regulation of the Truth
in T-,Endillg Act, duly promulgated by the Board oJ Governors of
the, Federnl Hescnre System.

PATI. 4-. Subse(luent to .Tuly 1 , 10G9 , respondenL, in the ordinary

conr8e and eondud of his business and in connection 'wit.h credit
sales as "eredit sale" is defined in Hcglllation Z, has caused , and is
cansjng, emtain of his custO'mers to execute :Motor Vehicle Purchase

Orders , hereinafter referrc d to RS the "01"ler" on "which the respond-
ent. pI'ovic1es cert.ain consumer credit cost infO'rmation.

By and through ,the use of the order respondent:
1. Falls to render the consumer c.reclit cost clisdosures required by

Section 22G.H .of Hcgu JaLion Z before consummation of the cre.dit

tnl1sact.ions as requirud by Section 226.8 (a) of Hcgubhon Z.
2. .Fails to exclude the Stat( of California Depa,rtment of J\lotO'1'

Vehiele.s license, registration , and certifiCiutr. of tiLle transfer fees 
computing the " cas1\ pricc" as re(1l1ircd by Section 226.2(i) of Regu-

lation Z.

:3. F,tils to diselose thc term '( finance chaTge" clearly, conspicu-
011s1y, in meaningful seqnence as 1'equired by Scetion 22G.G(a) of

Hcgnlat.ion z. Sp('ciiic lll'y, respondent c1e.1tes the word "finance
in the tcrm "finance charge" ftnd in lieu thercof "Titcs the word
contract."
4. Fails to inclll(1c the amount o f prpll1mns for yendor s single

intcl'('st insurance', n q\lil'e'(l b T rC'8pondp.nt to b( purchased in con-
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llcetion '''11.h the credit sale , as part of the finance charge , ns required
by S"dioll 226.4(a) (7) of Regulation Z.

5. Fa.ils .to disclose ,the "finance charge" in credit transa-c.tiol1s
where finaneB charges are imposed as required by Sections 226.
22G. 6(,,), aucl226.8(c) (8) (i) of gegulation Z.

6. Fails to disclose the "amount financed" as rccp1ired by Section
22G.S ( e) (7) 'Of Regulation Z.

7. 11 ails, in some instances, to disc10se the "annual percentage
rate:' in credit transactions vvherc finance charges are imposed, as

required by SeotiollS 22G. 22G.6(a), amI 226.8(b) (2) of Hegula-
tion Z.

8. Fails, in some ill 1ances, to disclose the "annual percentage
rate:' accurateJy to the nearest quart.er of one percent , in ac( ol'clan(
with Section 22G. 5 of Regulrt.:ion Z, as required by Section 22G.8(b)
(2) oJ H.egnlation Z.

D. Fails, ill some 'instanccs, to disclose HIe, "defcn' cd payment
price :' \vhicll is the SUHI of the cash price, all charges whic.h are

included in the amonnt f-nancl d hut 1'dlich are not part of the
finance charge , and the finance charge, as required by Sec.ion 226,

(c) (8) (ii) of Hog-ulation Z.
10. Fails , in smne instauccs '!o disclose the "total of payments " as

required by Section 226.8(b) (:J) of Regulation Z.
11. F dls, in some instances, to disclose the lllLmber of payments

schl dulcd to repay the indebtedness, as .required by Section 22. 8 (b)
(:1) of Regulation Z.

. ll ajls to identify the method of computing any uneal'n( d por-

tion of the nuance charge in the event of prcpaynlcnt of ,tle obliga-
tion (IS required by Section 22Ei. S(b) (7) of llegulation 

L F;lil 3 to ohta,ln the enslomer s specific dated and separately
S1g11Cd afIirmative wriaen indication of the desire for insurance
ClH' cragc as roq ui1'.ed by Section 226.4 (a) (I)) (ii) of Uegulation Z.

P-,\.H. 5. Pursuant to Section l03(q) of the Truth in Lending. Act

re,sponden!/s aforcs,Lid fa illlres to comply 'ivith the p1'ovi:'ion8 of
Regulation Z constitutE. vlolatjons 01 that Act and, pUl'suant to
Sedion 108 the,:eof, respondent thereby violated the Federal Trade
Commission Act.

DEcrSION AND ORDER

The Federa.l Trade COHnnisf;lon having initiated an investigation

o-r cCT'tain ads and practices or tim respondent named in t.he eaption
hereof and the, l'e 3pondent ll;wjng been furnished thereafter with

a copy of lL c1l'a.f,t of compla.il1t, which the San Fraw;jsco Regional
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Offce proposed to present to the CO'mmisslon for its consideration
and ,vhieh , if issued by the CommissiO'n , would charge respondent
wiLh violation of the Federal Trade CamHlission Act, the Truth in
Lending Act, and the regulations promulga,ted under the Truth in
Lending Act; and

The l'cspcmdent and counsel for the Com,mission having thereaft.er
executed an agre,ement containing a consent order, an admission by
the respondent of all the jurisdictional faots set forth in the afore-
said clT'flft of complaint , a statement that the signing of said agree-
ment is for settlement purposes only and docs not constitute an
admission by respondent that the law has been violated as alleged in
sneh C'O'mphtint , and waivers and other provisions as required by the
Commission s rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondent
has violated the said Act, and that complaint shou1d issue stating
its charges in that respect, and having thereupon accepted the exe-
cuted consent ag-reement and phLCed such agTeernent on the public

record for a period of thirty (30) days , now in further conformity
with the procedure prescribed in Section 2.34(b) of its rules, the
C0l111nission issues its complaint , makes the follawing jurisdictional
findings , and enters the fol1owing order:

1. Respondent Raymond C. Engel, Sr. , is an individual trading
as 1\ati01ml 2nd Car Outlet with his offce and principal place of
husiness located at .iOl-14th Street, Modcsto, California.

:2. The. Federal Trade Commission has jurisdiotion of the subject
lnatter of this proceeding and of the respondent, and the proceeding
is in the public interest.

onDER

It is ordered That respondent Raymond C. Engel , Sr. , an individ-
ual trading as National 2nd Car Outlet , or under any other name or
names, and respondent's rcpresentati \/es, agents and employees
directly 01' through any corporate or other device, in conned-ion
,yith any consumcr credit extension as "consumer credit" is defined
in Regulation Z (12 CFI 8226) of the Truth in Lending Ad.
(Pub.L. 00-321 , 15 D. C. 1601 et 8eq.

), 

do forthwith cease and desist
from:

1. Failing to render the consumer credit cost disclosures re-
quired by Section 226.8 af Regulation Z before eonsmnmation of
the credit transactions, f\S l'cquil'ed by Section 22G.8 (a) of
Ilegulation Z.
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2. Failing to exclude the State of ClLlifornia DqJlrtrnent of
:Motor V nhicles 1 icense, registrntioll, and cCltificaU of titJe
transfer fees ill campntillg tlw, "cash price" as required by Sec-

tion 22G.2 (i) of Regula,lion Z.

3. Failing to discJosc the term "finance charg-e" c.Jearly, con-

spicuously, in Iflnaningful SC(lllCnCC , as required by Scotion 226.
(a) of Hegulatioll Z.

4. Failing to include the amount of pl'erniums for Vendol'
Single Interest insura.nce, required by l'cspondent to be pur-
dmsed in connection with the credit sale, as part of the finance

eharge, a.s required by Section 226.4(a) (7) of Rcgulabon 
5. Failing to tlisdose the "finance charge" ill credit transae-

tions where finance eharges arc imposed as rerluircd by Sections
226. , 226. 6(1L), lLncl 226.8(0) (8) (i) of Rcgulation Z.

G. Failing to disclose the "amount financed" as required by
Section 22fL8(c) (7) of Regulation Z.

7. Failing to dise10se the "annual percentage rate" in cl' dit.
transactions where fi)Uln( e charges are imposed , as required by
Sections 226. , 226.6(a), and 226.8 (b) (2) of Hegula.ton Z.

8. Failing- to disclose the "annual pCl'centage raJte" accurately
to :the nearest quarter of one percent, in accordance with Section
226.5 of ReguhLtion Z , lLS required by Scction 226.8(b) (2) of
Hegulation z.

L Failing ,to disclose the "deferred payment price," which is
t.he sum of the cash price, all charges ,,,11ich arc included in the
amonnt finane-cd but which arc not part of the finance charge

and the finance chargc, as required by Section 226.8 (c) (8) (ii)

of Hegulation Z.

10. B'ailing to disclose the "total or payments " as required

by Section 22G.8 (b) (3) of HegubtiGn Z.
11. Failing to disclose the number of payments scheduled to

replLY the indebtedness , lLS required by Section 226.8 (b) (3) of
HcgnJat.ion 

1:2. Failing to identify the method of comput.ing any unearned
portion of the fmancc charp;e in ,the event of prepayment of the
obligation , lLS required by Section 226.8 (b) (7) of Ikgulation Z.

13. Failing to obtain the customer :: specific dated and sepa-
l'fltely signed :dnrrnative wl'itten indication of the desire for
insllrance coverage as required by Scotion 226.4- (a) (5) (ii) 
Hcgn1at.ion Z.

14. Failing, in any CO'llsurner credit tnmsaction or aclverLisc
ment , to maIm all diselosun clete,I"ninecl in accordance ,yith
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Se.etions 22G.4 and 226.5 of HcgnJation Z , in the manner , fonll
and amount required by Sections 226. , 226. , 226.H and 226.
of Ileguhttion Z.

It 'L,: further ordeTed That respondent dellve,r a copy of this ordor
to cease and desist to all present and future personnel of respondent
and other persons engaged ill ,the consummation of any cxtmlsion of
consumer cl'edi,t or in any aspect of preparation, creation , or placing
or advertising, and tlmt respondent secure a signed statement

acknowledging receipt 01 said order from each such person.
It is fw.ther ordeTed That the respondent hercin shall , within

sixty ((-0) days aILeI' service upon him of this order , Iile with the
Oommission a rCp011t in writing, setting forth 1.n detail the manner
and 101'11 in which hc has complied with this order.

IN THE ilIAT'l'ER 

EMPIRE ACCOU TS SERVICE , DIC. , ET AI,.

CONSENT onDER, ETC. , IN I:EGAH.D TO THE ALLEGED VIOLxrlON OF TIlE
FEDEHAL TIU\DE C01\DI'ISSION .ACT

))ockct 0-21:;' ('on/plaint , Pcb. 18, D('i. irm , Fel). , 11)(2

Con:.wnt oulp!' requiring- :1 Chie:l;:o , Ill., lh'bt. colledion firm to cen:-l misrPIJre-

senting that legal actiun will be institntell :lg;ailJst fll'lin!juent d('bt()l' , IIds-

nnn.esonting Ow extent of infunn:ltion l'efeJT('(1 in credit !"('j)ortiJig Illit.c;
and u:-in;: fiditiuus .io\) titles amI ol'gnniz;ational Ill's(:riptiol\; of H' C'lIOlUl-

enls ' hnki!H:',

',,-;.

C01\PL

Pl1rSllilllt to the pl'oyisions of t.he Federal Trade Commission Act
and by virtue 01 the authority ved,ecl in it by said Act , tlw Federal
Trade Commis,c;ion , having n flson to believe that Empire AccO'unts

Scrvice, Inc. , a corporat.ion; .John T. J\lcCol'mick , indi\7idually and
as nn otfeer af said corporat.ion; -'ViJliam 1-1. H,icht.er

, .

Jr., individ-
ually and as an olIice-r 01 said corporation , hereinafter referred to as
rcspondents, have violated the provisions of said Ad, and it appear-
ing toO ,the Cornmission that a proceeding hy it, 1.n respect thcl'co-f

would be in the publjc interest, hcreby issues its c01TpbLint 5tatilJg
its ( harges in that respect as follows:

\lL\.G1L1PH 1. Empil'eAccounts SCl'v_ice, Inc., is a, corporation
organized , existing and doing busincss under and by virtue of the
la-\Ys 01 the State of Illinois with its offce n.nd principal pJacc of

business located at 7 ,Vest l\Iaclisan Street , Chicago , Illinois.


