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Se.etions 22G.4 and 226.5 of HcgnJation Z , in the manner , fonll
and amount required by Sections 226. , 226. , 226.H and 226.
of Ileguhttion Z.

It 'L,: further ordeTed That respondent dellve,r a copy of this ordor
to cease and desist to all present and future personnel of respondent
and other persons engaged ill ,the consummation of any cxtmlsion of
consumer cl'edi,t or in any aspect of preparation, creation , or placing
or advertising, and tlmt respondent secure a signed statement

acknowledging receipt 01 said order from each such person.
It is fw.ther ordeTed That the respondent hercin shall , within

sixty ((-0) days aILeI' service upon him of this order , Iile with the
Oommission a rCp011t in writing, setting forth 1.n detail the manner
and 101'11 in which hc has complied with this order.

IN THE ilIAT'l'ER 

EMPIRE ACCOU TS SERVICE , DIC. , ET AI,.

CONSENT onDER, ETC. , IN I:EGAH.D TO THE ALLEGED VIOLxrlON OF TIlE
FEDEHAL TIU\DE C01\DI'ISSION .ACT

))ockct 0-21:;' ('on/plaint , Pcb. 18, D('i. irm , Fel). , 11)(2

Con:.wnt oulp!' requiring- :1 Chie:l;:o , Ill., lh'bt. colledion firm to cen:-l misrPIJre-

senting that legal actiun will be institntell :lg;ailJst fll'lin!juent d('bt()l' , IIds-

nnn.esonting Ow extent of infunn:ltion l'efeJT('(1 in credit !"('j)ortiJig Illit.c;
and u:-in;: fiditiuus .io\) titles amI ol'gnniz;ational Ill's(:riptiol\; of H' C'lIOlUl-

enls ' hnki!H:',

',,-;.

C01\PL

Pl1rSllilllt to the pl'oyisions of t.he Federal Trade Commission Act
and by virtue 01 the authority ved,ecl in it by said Act , tlw Federal
Trade Commis,c;ion , having n flson to believe that Empire AccO'unts

Scrvice, Inc. , a corporat.ion; .John T. J\lcCol'mick , indi\7idually and
as nn otfeer af said corporat.ion; -'ViJliam 1-1. H,icht.er

, .

Jr., individ-
ually and as an olIice-r 01 said corporation , hereinafter referred to as
rcspondents, have violated the provisions of said Ad, and it appear-
ing toO ,the Cornmission that a proceeding hy it, 1.n respect thcl'co-f

would be in the publjc interest, hcreby issues its c01TpbLint 5tatilJg
its ( harges in that respect as follows:

\lL\.G1L1PH 1. Empil'eAccounts SCl'v_ice, Inc., is a, corporation
organized , existing and doing busincss under and by virtue of the
la-\Ys 01 the State of Illinois with its offce n.nd principal pJacc of

business located at 7 ,Vest l\Iaclisan Street , Chicago , Illinois.
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H.espondcllt John T. J\1:eCO'l'nick is an offcer of the corporate
respondent. lie formulates, directs and controls the acts and prac-
tices oJ the corporate respondent, including the acts and practices
he.l'cina fter set forth. His address is the same as the corporate
respondent.

Respondent 'Villiam II. Hichter Tr. is an oIrcer of the corporate
respondent. lIe formulat.es , directs and controls the acts and prac-
tices of the corporate respondent, including the acts and practices

hereinafter set forth. llis address is the same as that of the corpo-
rate respondcnt.

PAH. 2. R pond( nts are no\v, and for some time last past have
been , engaged in the practice of collecting or attempting to eolleet
any and aU kinds of money debts.

PAR. 3. In ,the courSB und eondud of their aforesaid business
l'eSpollcltmts solicit and receive accounts for eollection from businesses
and professional people located in Illinois and other states. In carry-
ing out their aforesaid collection business, respondents maintain, and
ak all times mentioned herein have maintained a substantial caUl'se
of .tra.de ,in eommCl'ce, as "commerce" is defined in the .Federal TnuIe
COn1lnissioll ", ct.

PAR. 4. In the eOUl"se and conduct of thcir collection business, at

alJ times mentioned herein , respondents Imve been ill substantial
eumpetit:ion , jn commerce, with other carporations , finDs , and indi-
vidua.ls l'ng-aged in the eollection of alleged delinquent accounts.

\H. 5. In the course and eO'nduet of their colledion business
responde-ntH tra.nsmit and ma:iJ , and canse to be transmiUed and

mailed , to alleged delinquent debtors , various fonn lettcl's and ather
printed luntcrials. Typical, but not all inclusive, or the st.atements
and represcntations in snch material are ,the follmving:

1. ForlH kUprs \\' hich indnrLe the f()110\vin lnnguHl.p: If WI' do not
l'f'f'pin' YOlll' EHHH' 'y order for the 1'1111 amollnt " 

, " "'

e will immp(liately fie

uit ill order to l"xll!ee your balance to judgment and fnllow this \\ith h-\' \' ,-1l)(1
sl'Zlll' of nIl yonr pJ'oJl(' rty- real , l!fnwual amI !Jnsin(,8

FOi'1l Idtpr nl)jiol!f'd: L. \'\Y OFli ICI,;R f)lll LDO:- GIL\.TJElt \\bidl ('O!l-

tnill the followilJg Jrlllgnng-l': * , " I lwye IJ1en retninc(l to (;olle-d the ont-
s1alldiJig Iml:ul(I'. I Jl1n lJN' 1l instructed to IJl. l'pHre the nf"ce' 'mry 11.:1I1erS to file
.;nit wi1hill spveJl (lHr

, * ,;.

. ll()rli l('iJ('l" \\lJi("11 include tl1P following 111 Jl;::nwg-e : 1" llilnre to comply
will canst' llS to: ' H('j)ort this to all (:l"('dit bureau.'" which will pl"PYf'llt.

run fl'()jl1 ('\"' 1" o1Jtaining additional credit ,
\\t' \dlll't'port yOUl' a( l:(Jnnt to nIl the ('l"P-lit hureaus in your area , 'i.

:3. 1101'11 ldh s which :Ire signed Pre-Leg-nl Dq111'tment.

PAR. 6. By and through the use of the above quoted statements
and representations, and otllers af similar impoI'.t and meaning but
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not specific tlly sot forth herein respondents have represented di-
rectly or by implicfltion:

1. That failure to pay the amount claimed as owing within a
stated period of time will result in ilnmediate legal actiO'n.

2. That failure to pay .the amount claimed as owing withill 
stated period of time \vill result in notification of an credit bureaus
which would prevent debtor from ever obtaining additional credit.

3. That respondents ' organization has or maintains a separate pre-
legal department with qualified employees serving in this department.

PAR. 7. In trnth and in faot:

1. Legal action has not been instituted nor would such action be
immedifltely instituted to coUed delinquent accounts on debtors' ffil-
ure to pay upal1 receipt of said notices nor have the accounts been
turned over to an attorney for litigation.

2. If payment is not nmcle all credit bureaus are not contacted con-
cerning the alleged delinquent accounts.

3. Rcspanclcnts do nat have a separate pre- legal department ,,,itlt
qualified employees serving in this depantment.

Therefore the statements and reprcsentations set forth in Para-

graphs Five and Six hereof ,vere nnel are falsc, Inisleading and
deceptive.

PAn. 8. The use by the respondcnts of the aforesaid faJse, mis-
leading and deceptivc statements, representations and pnletices ha-s
had , and naw has, the tendency and capacity to mislead and deceive
members O'f the public into the erroneous and mistaken belief that
sa-id statements and representations were, and are , true and to induce
recipients thereof intO' .the payment of alleged delinquent accounts
by reason of the said erroneous and mistaken belief.

PAn. D. The aforcsRid acts and praoticcs of respondents as hcrcin
alJegecl were, and are, all to Ithe prejudice and injury of the public
and respondents ' compctitors and canstituted , and now constitute
llnf lir methods of competitiO'Il in commerce , and unfair and decep-

ti ve acts and practices in commerce, in viol3Jtion af Scotion 5 of the
Fcderal Trade Carnmission Act.

DECISION AND Onm:H

The Cammisslon having hcrctofore determined to issue' its com-
plaint charging the respondents named in the caption hereof with
violation of the Federal T:nLde Comrnission Act, and the responclent
having been served with notjce of sa"id aeterminfition and ,vith it copy
of the complaint the Commission intended to' issue , to'gether with a
proposed. form of order; and
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The l'espondents and counsel for the Comnrissiol1 having there-
aft.er ('xeclltecl an agreement (',ontaining it consent order, an adlnis-
sioJl by t.he tcsponclents of aU the juris(liet.iollll facts t forth in
the complaint. to issue herein a stntemcnt that the signing of said
ag-l'l". ement is :f0l" settlementpllrposcs only and does not constitute
an admi:-:sion by rcspmdcnts that the!a.w has lJeen violat.ed as alleged
ill suell eompJaint , and \..ai"C1'8 and other provisions as required by
the Commission s rules; :1nd

TJw Commission IULvjng eonsidered the a,grecmcnt and having
accepted the same , and the agreement containing consent order hav-
ing thereupon been placed on the public re.cord for a period of thirty
(:)0) days, no\\' in further cOllforrnit,y \'lith the procedure preseribed
jn Section 34 (b) of its rules, the Commission hereby issued its
complaint in the. fonn contemplated by saiel agreement. , makp-s the
Jollowing- .jurisdictional ijndings and enters the following order:

1. Hcsj)ondent Empire Accounts Service, Ine. , is a corporation
organized existing and doing business under and by viriue of the
laws of the State of Illinois vi'ith its prin( jpaJ ofFce and place of
busilln s located at 7 'Vec"t l\Jadison Street, Chicago, IlJinois.

2. The Federal Tntde Commission 11aH jurisdiction of the subjeet
Hw.tter of lhis proceeding lll(l of the respondents , and the pl'oeecding
is in the public interest.

OIWER

It I; myler-eel That the respondents Empire Accounts ServIce, Inc.
n. eorpol'ctt, ion and its ofIiccl', , .John T. 1\IeCornlirli" and 1Viniam 1-1.

Hichter

, .

Jr., individualJy and as offccrs of said corporation, and
re;;pondents ' representati vas , employees , ofieers , agents, assignees and
Sl1cem;sors , dire-cU y or through any corporate or ot.her device, in con-
nection with the collection of, or attempts to eol1ect acconnts, in
ommercc as "commerce" iH c1efinecl in the Federal Trade Commis-

sioll Aot. , do fOl'th,,:ith cem'e and desist from:
1. j\1isreprcspn6ng in any \nty that legal action \vill be insti-

tut.ed against an aJj('g( d delinqltcnt d( btor.
2. Ustng forms, h lb1ers or m,ttm'ials, printed or written , which

represellt directJ y or by implication t.hat where payuumt is not
received , the inJonnation of said dc1inqueney is referred to all
bOll,"! fide ere.dit reporting agencies unless credit bureaus are
notifie.d as rcpresenhxl if the dehtor fRils to make payment or
otherwise settJe his account.

L lHisrepl'esenting ill any way the manncr and extent of
rospondents ' referred of debt delinquency information to credit
reporting n-gencies.
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1. Using fietitiO'US job titles or organizatioIlal designations or
descriptions in (;onnectian \vith rcspondents' busincss or mis-

rppn"sent1ng in ftll Y manllCl' any department:Llization 01 l'cspond-
ent.s ' Gusiness.

It i'i fw.thel' u.nlci'd l'hat the respondent corporation shall forth-
with distribute a copy 0'1 this order to each of its operating divisions.

1 t is fur the'' ordered That rf'BpOllc1ents notify thc Commission at
Je:lst t.hirty (i)O) days prior to any propose(l change in the eOl'parate

respondent such as dissolution, assignmellt or sale resulting in the
emergcnce of a successor corporation , the ereation or dissolution of
sllbsidiaries or any otlwl" change in the COl'pol'fltion \vhich may affect
complia!1c.c obligations arising out or the order.

J t '/8 further ordered That the respondents herein shall , within
sixty (GO) days :tfter scrvice upon them of this ordcr, lile \vith the
Commission a report in writing setting fO'rth in detail the manllcr
imcl form ill \,hich they have complied with this order.

I N TilE J\IA TT.El O'F

DONALD FUllNITURE CO:YIPANY, INC.

CONSENT onm:n , ETC. , IX JmGARD TO TIlE ,\LLEGgO VIOLATlOX OF 'lIE

nann IX LE1\DIXG ,\1\1) THE FEj)m \L TllADE COl'IJIlSSION ACTS

!Jacket 

(,- -

21.55. Complaint , Feb. lrri.3- DccisIO'n , Pcb. , 1972

COllsent orcl"1' requiring a Memphis , Tenn. , corporation selling. fnruiture and
elp.drif:al !l1)pli U1('e to cease viO'lating the Truth in IA:nding Ad by failing
to t1isdose in its ret:il illstallment contracts the terms awl cOlH1itions nf

:11:) s eurity interest in the goods pll"Chased , failng to itemiJre the :lJlOunt

of the total clOwI payment a::; ea. ;h dO\.ynpnyment 01' trade- , and failing
to disclo- e otlwr terms as required by H.egnlatioll Z of said Ad.

CO:lfPL,\lNT

Plll'SUant to tlw, provisions of the Truth ill Lending Act and the
implementing H'gnlatiO'n prO'l1ulgnted thereunder, and the Federal

Tntclc COl1nnission Act , and by virtue of the authority vested in it
by said Ae1"f; , the Federal Trade Commission , having reason to beJievc
that Donald Furniture Company, lne., a corporation, hcreinafter

referred to' as respondent has viO'1ated the provisions of said Ads
and regulatian , and it appearing to the Commissiall that a procced-
ing by it in respect thcreof would be in the public int.erest, hereby

issues its complaint staLing its charges in that respect as follov,


