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THE J\L.TTlm OF

DIX1E FUHNITURE CO)IPANY, INC. , ET AL.
CON. ENT ORrnm , l';TC., IN HEGAIm TO' THE ALLEGED VlOLATlO1\ OF TI-

TRUTH IN LENDING AND THE I EDERAI. TRAm~ CO::B:t:SSION ACTS

f)ockct C-2158. Complaint, March 197.'B- DcC'sion , March 19"1'8

ConS(-'1Jt onler requiring an Atlanta , Ga. , firm sellng ftlrnitnre and :ll1pJiaJH'(,s
to ('eaO'e violating the 'J'ruth in Lending Act hy failng tu use on its install-
ment contracts the terms "cash price

" "

cash downpaymcllt

" "

trade-
total do\Vnpaynwnt:

" "

amount financed" and other tenus require,cl by
H.egulation Z of said Act.

CO!lIPLAINT

Pursuant to the provisions of the Truth in Le-nding Ad and the
jmpJmnenting regn1ation promulgated thereunder, and the Ferleral
Trade Commission Act , a.nd by virtue of the authority vested in it
by said Ads , the Federa) Tl'ade Commission having reason to believe
that Dixie Furniturc Company, Inc. , a, corparation , and \V Lrren 

Dukes Hnd .Tilnes 'V. Dukes , individually, and as offcers of said
corporation, hereinafter refCl recl to as respondents, have violate
tho provisions of said Ads and implementing regulation , and it
appearing to the Counnission that a proeeeding by it in respect
thereof would be in the pubJic interest, hereby issues its complaint
stating its charges in that respect as folla"ws:

PAHAG!L\PH 1. nixie Furnitul'c Company, Inc. , is a corporation
organized , existing and doing business under and by viIi,ne of the
htws of the State of G-eol'gia , with its principal aIIes and place of
business located at .157 r c1ge\vood Avenue, Southeast, Atlanta
Georgia.

Hespondents '\Varren N. Dukes and . James ",V. Dukes arc offcers
of the corporate respondent. They formulate, direct and control the
acts and practices hereinaH.e;' set forth. Their aad-ress is the same
as tbat of the corporatc rcspondent.

\J:. 2. Respondents are !IOW aud Ior some time last past have been
engaged jn the sale of furniturc and appliances to the public.

P1.R. 3. In the ordinary course and conduct of ,their business, as
aforesaid , respondents, in order to facilitate the sale of furniturc
ancl appliances, regularly extend consumer crcdit as "consumer
credit" is defined in Hegulation Z, the implementing regulation of
the Truth in Lending Act, duly promulgated by the Board of Gover-
nors of the Federal Reserve System.
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P,IR. 4. Subsequent,(o .July 1 , 1969 , in the ordinary course of their
business as aforesaid, and in connection with their credit sales, as
credit sale" is defined in Hegulation Z, respondents have caused

and arc eausing their customers to ente,I' into contracts for ,the sale
of respondents ' goods and services. On these contracts , hereinafter
referred to as "the contract " respondents provide certain consumer
er.edit cost infOI' ID1lition. Re.c;pondents do not provide thes customers
with any other consumer credit cost disclosures.

By and through the use of the contraot, respandcnts:
1. Fail to nse the term "cash price" to describe the price at which

respondents offer, in the regular course of business, to sell for cash
the propE'xty or services which are ,the subject of the credit sale, as

required by Section 226.8 (c) (1) of Regulation Z.
2. Fail to use the term "cash do-.vnpayment" to describe the down-

payment in money made in cO'nnection with the credit sale, as re-
quircd by Section 226.8(e) (2) of Regulation Z.

3. Fail to use the teI1ID "trade- " to describe the downpayment in
property made in cormection with the credit sale, as rcquired by Scc-
tion 226.8 ( c) (2) of Regulation Z.

4-. Fail to diselase the sum of ,the "cash downpayrnent" and the
trade- " a.nd to describe that sum as the "total downpayment " as

required by Section 226.8(c) (2) of Jtegulation Z.

5. Fail to usc the term "unpaid balance of cash price" to describe
the differcncc between the cash price and the total down payment as
required by Section 226.8 (c) (3) of Regulation Z.

6. Fail to use the term "amount financed" ,to describe the 3JIDOunt
of credit of which the eustorncr has the actual use, as required by
Section 226.8(c) (7) of Regulation Z.

7. :Fail to use the term "total of paymcnts" to describe the sum
of the payments scheduled to repay the indebtedness, as required by
Section 226.8 (b) (3) of Regnlo,tion Z.

8. Fail to disclose the sum of the cash price , all charges whicll arc
ine1uded in the amount financed but which arc not part of the finance
eh,lrge, and the financc cha'rge, and to describe that sum as the
deferred payment price " as required by Seotion 226. 8 (c) (8) (ii)

of Hegulation Z.

9. In a numbcr of instances understated the aUIllHtl percentage
rate by amounts ranging from .75 pcrcent to 6.50 percent and
thereby failed to disclose the annual percentage rate with an aCCll-

racy at least to the nearcst qua.rter of one percent , computed in a(.cord-

ance with Section 226.5(b) (I) of Regulation Z , as required hy

Seetioll 22ti.8(b) (2) of Rcgulation Z.
487-883--
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10. Fail in certain instances to print the term "Annual Percentage
Rate" more conspicuously than other prescribed terminology, as
required by Section 226.6 (a) of Regubtion Z.

11. Fail in certain instances to print the term "fmance charge
nlOrc canspicuously than ather prescribed terminology, as required by

Section 226.6 (a) of Regulation Z.
I2. Fail to identify the method of computing any nnearned por-

tion of the fiance charge in the event of prepayment of the obliga-
tion, as required by Section 226.8(b) (7) of Regulation Z.

13. Fail,to print numerieal amounts as figures printed in not less
than the equivalent of 10 point type, as required by Section 226.6(a)
of Hegulation Z.

PAR. 5. Pursuant to Seotion 103('1) of the Truth in Lending Aet
respondents ' aforesaid failures to' comply with the provisions of
Regulation Z constitute vialations of that Ant and, pursuant to Sec-

tion 108 thereof, respondents have thereby violated the Federal Trade
Camm'ission Act.

DECISION AND ORDBR

The Fedel'al Trade Commission haying initiated an investigation
of certain acts a,nd pra,ctices of the respondents named in the caption
hereof, and the respondents having been furnished thereaftr with
a copy of a deal't of complaint which the Atlanta Regional Offce
praposed to present to' the Commission fur its consideration and
which, if issued by the Commission , would charge respondents with
vialation O'f the Truth in J-4ending Act and the implementing regu-
lation prOlHulgated thereunder, and .the Federal Trade Com,mission
Act; and

The respondents, their attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order

an admission by the respondents of all the jurisdiotional facts set

forth in the aforesaid draft of complaint, a statement th",t the sign-
ing of said agreement is for settlcment purposes only and does not
canstitute an admission by respondents that the law has been vio-
lated as alleged in such complaint, a-ud waivers and other provisions
as required by the Commission s rules j and

The Comrnissiol1 having thereafter considered the matter and
having determined that it hadl'eason to believe that the respondents
have viohted the said Acts, and that complaint should issue stating
its charges in that I"GSpect , and having thereupon accepted the exc-
cuted consent agreement and placed such agreement on the public
record for a period of thirty (30) days, now in further eonfornlity
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with the procedure prescrihed in Section 2.34 of its rules, the Com-
mission hereby issues its camplaint, makes the following jurisdic-
tional findings , and enters the fol1owing order:

1. Respondent Dixie Furniture Company, Inc., is a corporation
organized, existing, and doing business lUlder and by virtue of the
laws of the State of Georgia, ,vith its offce and principal place of
business located at 457 Edgewood A venue, Sou theast, Atlanta

Georgia.
Hespondent Warren N. Dukes and James IV. Dukes are offcers of

said corporation. They formulate, direct and control the policies

acts and practices of said corporal-ion and their ldress is the same
as that of said corporation.

2. The Federal Trade Commission has jurisdiction of the subject
matter af this proceeding and of the respondents and the proceeding
is in the pub1ic interest.

OIWER

It is ordered That respondents Dixie Furniture Carnpany, Inc.

and its ofIicers , and IVarren N. Dukes and.Tames W. Dukes, individ-
ually and as off( ers af said cOl'poration, and respondents' agents

reprcsentatives and emplayees , directly or through any subsidiary
or other corpora-te or other device, in connection with any extension
of consumer credi.t or Rny advertisement to aid, promote or assist
directly or indirectly any extension of COnSUlTlOr credit, as "consumer
credit" and " advertisement" are defined ill Hegulation (12 CFR
226) of the Truth in Leuding Act (Pub.L. 90-321 , I5 D. C. 1601

et 8eq. , do forthwith cease and desist from:
1. Failing to use the term "cash price" to describe the price at

which respondents offer, in the regular course of business , to sell for
cash the property or services which are the subject of the credit sale
as required by Section 226.8 (c) (1) of Regulation Z.

2. Failing to use the term "cash downpayrnent" to describe the
downpayment in Inoney made in connection with the credit sale, as

required by Section 226.8(c) (2) of Regulation Z.
3. Failing to use the term "trade- " to describe the downpaymellt

in property made in connection with the credit sale , as required by
Section 226.8(c) (2) of Regulation Z.

4. Failing to disclose the sum of the "cash downpayment" and the
trade- " and to' describe that sum as the " total downpaymellt " as

required by Section 226.8(c) (2) of Regulation Z.

5. Failing to use the term "unpaid balance of cash price" to

describe the difference betwcen the cash price and the total down-
payment as required by Section 22fi.8(e) (3) of Regulation Z.
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6. Failing to use the term "amount fianced" to describe the
amount of credit of which the customer ha.-; the actual use, as re-
quired by Section 226.8(c) (7) of Reg-lation Z.

7. Fa.iling to use the term "total of payments" to describe the sum
of the payments scheduled to rcp"y the indebtedness, as required by
Section 226.8(b) (3) of R.egulation Z.

8. Failing to disclose thc sum of the cash price, all charges which
"re included in the amount fin"need but which are not part of the
iina,nce cha.rge, and the finance charge ' and to' describe the sum as
the "deferred p"yment price " as required by Section 226.8(e) (8)
(ii) of Regulation Z.

9. Failing to disclose the annual percentage rate with an accu-
racy at least to the nearest quarter af one percent, computed in accord-
"nee with Section 226.5(b) (1) of Regull1tion Z, as required by

Section 226.8(b) (2) of Regulation Z.

10. Failing to print the tcrm "Annual Percentage Rate" more can-
spicuously than other prescribed terminology, as required by Section

226.6(a) of Regubtion Z.
11. Failing to print the term "finance charge" more conspicuously

tJmn other prescribed terminology, as required by Section 226.6 (a)

of Regulation Z.

12. Failing to identify the method of computing any unearned

portion of the finance charge in the event of prepayment of the
obligation, as required hy Section 226.8(b) (7) of Regulation Z.

1;-t Failing to print nUlnerical amonnts as figures printed in nat
less th"n the equivalent of 10 point type, as required by Seetion
226.6 (a) of Regolation Z.

14. Failing, in any consumer credit transaction or advertisement
to make all disclosures determincd in accordance with Sections 226.

and 226.5 of llegulation Z , in the manner, form and amount required
by Sections 226. , 226. , 226. , 226.9 and 226.10 of Regubtion Z.

It Is jwther ordered That rcspondents deliver a copy of this order
to cease and desist to a1J present and future personnel of respondents
engaged in the consummation of any extension of consumer credit
or in any aspect of preparation , creation , or placing of advertising,
and that respondent secure a signed statement acknawledging re-

ceipt of said order from eaeh such person.
1 t ,is f"l'the' r onlered That respondents dcE ver a eopy of this order

to cease and desist to all present and future personnel of respondents
engaged in the consummatian of any extension of consumer credit
01' in any aspect of preparation , crcation, or placing of advertising,

and that respondent secure" signed statement aeknow ledging receipt

of said order from each such person.
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It is further orde'l' That respondents notify the Commission at
least thirty (30) days prior to any proposed change in the corporate
respondent, such as dissolution, assig11ment or sale resulting in the

emergence of a successor corporation , the creatjon or dissolution of
subsidiaries or any other change in the corporation which may affect
compliance obljgations arising out of this order.
It is further ordered That respondents shaJJ, within sixty (60)

days after service upon them of this order, file with the Commission
f1 report in writing, setting forth in detail the nmnner and for:m in
which they have complied with the order 1.0 cease and desist con-
tained herein.

IN THl MATl'ER OF

RUFFOLO BROS. INC. ET AI..

CONSRXT m:DJi.R, ETC. , IN REGAnD 'fO THE ALLEGED VIQLA'rIQN OF TIlE
FEnEHAL ')'UAnE COJ\UrISSION AND 'rEm FLA::LMABLE FABRICS ACTS

J)()('kct C-21fifJ. Complain, , March lD72-JJeuisi, , Mnrch , 19"

COllsent order requiring l New York City manufacturer and r1istl'ibutor of
wearing apparel, including WOIDP- s dressps, 1:0 ('ea e importing- or selling
any faIJric whieh violates the stnndnrds of the Flammable Fabrics Act.

COMPT.uINT

Pursuant to the provisions of the FedDra1 Trade Commis.C)ion Act

and the :Flammable Fabrics Act, as amended , and by virtue of the
authority vcsted in it by said Ads , the Federal Trade Commission
having reason to believe that ItufI'oJo Bros. , Inc. , a corporation , and
Elmo Ruffolo and Aurora Ruffolo, inclividual1y and as offeers of said
eorporation, hereinaJter referred to as rCRpo1l1cllLs , have violated the
provisions of said Acts and the rules and regulabons promulgated
undor the Flammable Fabrics Act, as amended, and jt appearing to
the Commjssion that a proceeding by it -in respect thereof would be
in the public intel'e, , hereby issucs its cmnplaint stating it:: charges
in t.hat respect as foJlows:

PARAGTIAPI- 1. Respondent ItllIlolo Bros. , Inc. , -is a corporation
organi;;ed , existing; and doing business nnder and hy virtue of the
la\ys of the State of New York. Its address 1s 500 Seventh Avenue
New York, New York.

Hespondents Elmo Huffolo and Aurora Ruffolo are offcers of the
corporate respondent. They fonn111atc, direct a,nd control the acts


