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textile fiber pro.duct" are d flned in the Textile Fiber PI'(x111ctS

Identification Act, do forthwith cease 'and ,desist from faiEng to.

affx labels to such textile fiber products showing in a clear, legible
and canspicuous manner each Blement of information rp-quil'e(l to be
disclosed by Section 4 (b) of the Textile Fiber Products Identifica-
ti on Act.

It is further ordered That respondcnt Laureate Hosie,ry "'1ils
Inc., a corporation , it.s successors and assig11s, and its officers, and
respondent' s representatives, agents and employees, directly or
through any co.rporate or other device, in connection with the offer-
ing for sale, saJe or distribution of hosiery or ather texti.e products
in commerce, as "comJnerce" is defined in the Federal Trade Com-
mission Act, do forthwith cease and desist from representing directly
or indirectly that respondent Laureate IIasicry :MilJs , Inc. , is a manu-
facturer of hosiery or ather products unless respondents mvn
and opemte, or directly and absolutely control a mill , factory or

ma.nufacturing plant wherein said hasiery 0'1' other products are
manufactured.

It is I (,r.t1w1" or-dered That respondents notify the Commission

at )enst o dityS prior to any proposed ehange in the carparate
respondents such as dissolution , assignment or sale resulting in the
emergenee of succeSRar corporations, the creation or dissolution aT

subsidiaries or any ather change in the corporations which may
affect campliance obligatians arising out of the Ol der.

It i8 fU7,ther- or-de,red That the respondent corporations shall forth-
with distribute a copy of this order to each of their opemting
divisions.

It if) furthm" ordered That the respondents herejn shall , within
sixty (60) days after service upon tbem of this order, file with the
Commission a report in writing setting fort.h in detail the manner
and form in which tbey have complied with this order.

IN TH MATTR OF

COSMA W, INC. , ET AL.

CONSEN'.r ORDER, ETC., IN REGATIn TO' THE ALLEGED VIOLATION OF TIU::

FEDJmAL TRADE COMMISi3ION AND TIlE TRUTH IN LEND(NG ACTS

Docket C--2161. Complaint, March 1972 Deci8ion, March , 1972

Consent order requIring an Oma'ha , Neb. , corporation allegedly operating sodnl
cluh:; for sing1e, divorced and/or widowed persons to cease misrepresenting
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that slich social clubs are in actual operation, tbat such clubs operate 7
nights a week, that they offer dancing-, cards, piu,g-pong, howling and other
recreational activities, that prospective members wil help fonn the dubs
boards of directors , t11at any lJortion of the monies paid to the clubs is
tax-frl.'e , failng to give notice that payment notes may be sold, and failng
to include iu contrn.cts a provision for cancellation within .' days. Respond-
ents are also required to give notice to c11stomers that they are not licensed

to do business in Missouri o-r Kansas and that no social club was ever
openL'd in Kansas City.

COMPLAINT

Pursu:mt to the provisions of the Federal Trade Commission Act
and the Truth in Lending Act and the regulations promulgated
thcl'under , and by virtue of the author,ty vested in it by said Aets
the Federal Trade Commission, having reason to believe that
Cosmaw, Inc , a corpor",tion, ,'Valdo E. Brown , individual1y ",nd as
an offcer of said corporation , and Lloyd C. McCord , individually
and as a manager of sa,id corporation, hereinafter referred to as
respondents, have vioJated the provisions of said Aots, and it appear-
ing to the Commission that a proceeding by it in respect thereof
would be in the public interest, hereby issues its complaint, stating
its charges in that respect as foJIow8:

l-' AUAGHAPII 1. RpA pondent Cosmaw, Inc. , is a corporation orga-

nized , existing and doing business under and by virtue of the laws
of the State of Nebraska, with its last Jmown principal offce and
place of business located at 4951 Center Street, Omaha , Nebraska.

Respondent Waldo E. Brown i8 au individual and an offcer of
tid corporation. I-Ie fonnulates, directs, and controls the acts and

praotices of the corporate respondent, induding the acts and prac-
tices hereinafter set forth. His last Jmown addres., is the same as
that of the oorporate respondent , Comsaw, Inc.

Respondent Lloyd C. McCord is an individual and a manager of
said corporation. Together with Waldo E. Brown, he formulates

directs, and controls the acts and practices of the corporate respondent
including the acts and practices hereinafter set forth. His last known
address is 5617 Pasco, ICansas City, Missouri.

PAR. 2. Respondents Cosmaw, Inc. , Waldo E. Brown, and Lloyd
C. McCord arc now, and for some time last past have been , engaged in
the operation of social cJubs for single , divorced, and/or widowed
persons , and the advertising, offering for sale, and sale of memberships
to the public in said clubs.

PAR. 3. Respondents Cosmaw, Inc.

, "

Waldo E. Brown , and Lloyd C.
::IcCord in the course and conduct of their business as aforesaid, IlOW
ranse and for some time last past have caused, their memberships
to be advertised and sold to purchasers thereof located in the various
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States of the 1Jnited States and maintain, and at all times mentioned
herein have maintained, a substantial course of trade in said member-
ships and related services in commerce , as "commerce" is defined in the
Federal Trade Commission Act.

PAR. 4. In the caurse and conduct of their aforesaid business , and
at an times mentioned herein , respondents have been, and now are , in
substantial competition in commerce with corporations, firms, and
individuals in the sale of memberships and related services in their
social clubs; said memberships and services being of the same general
kind and nature as those sold by respondents ' competition.
The afarementioned respondents coaperate and act tagether 

carryjng out the acts and practices hereinafter set forth.

COUNT I

Alleging violations af Section 5 of the Federal Trade Commission
Act, the allegations of Paragraphs One , Two , Thrce , and Foul' hereof
are included by reference in COUNT I, as if fully set , out.

PAR. 5. In the course and conduct of their afaresaid business, re-

spondents CosmELw , Inc. , vValdo E. Brown , and Lloyd C. McCord
for the purpose af inducing the purchase of their memberships and
related services have made, and arc now making, numcrous state-
Inents and representations in ad vertisernents inserted in newspapers
of general interstate circulation. Typical and illustrative of the fore-
gO'ing, but not all inclusive thereof, are the following:

.Attention

Single, divorced, and widowed Cosmaw Club-lub of single men and
women, ages 30 to 55 located in Minneapolis, Des Moines and Omaha
is now op( Iling in Kansas City.

An exciti11g new concept for singles, otIeringpermanent club rooms
opcn seven nights weekly with cocktail lounge, card room, pool, ping
pong, nightly dancing, dinners, trips to Vegas and lots of other fun
activities. Cosmaw mcmbers are the cream of the crop in Ringles
selected through personal interview" charadeI' references and board of
dircctor approval. All singles interested in becoming charter members
and helping stock the Kansas City braneh write to Cosmaw, Inc. , 4951
Center street, Omaha, Nebraska, 68106 or call 402-553-1400 for more
information.

ATTENTION
Single- Widowed-Divorced

30 to 55

COSMA W
(CLUB of SINGLE MEN and WO::IFJN)

PROUDLY A'NNOUNCES 'l'HE OPENING
, THEIR KANSAS. CITY BRA CH!

217 Broadway
Formerly the Board Room Club
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COSMA W, the most popular social town club for unmarried adults
offers a respectable and dignified place for their members to enjoy all
types of recreation with hundreds of other selective singles.

CLUBIWOM ACTIVITIES

Bowling
Dinner parties
Swimming
Theatre
Picnics
Group Vacations

Open 7 days a week
Dancing
Singing
Cocktail J ounge
Billards
Cards
Ping-Pong
TV Lounge ATMOSPHERE

INSTRUCTION COURSES Carefree
Relaxing
Comfortable

-Congenial
Dance Lesson

Bridge Instruction
Investment Club

Public Speaking

Art and Drama

MEMBERSHIP ACQUIRED ONLY THROUGH PERSONAL
Il\'l' ERVHJW, CHARACTER nJlE' RENCES AND BOARD O

DIRECTOR APPRQV AI.

SINGLE
DIVORCED
WIDOWED

MgN AND ""OMEN
30-55

INQUIRE ABOUT COSMA W TOWN
SINGLIO ADULTS. WE REQUIRE:

CLUB 

Personal interviews
Character references
Board of director approval

COSMA W m' ERS:

Permanent clubrooms
Open 7 nigbts a week
Screened membership
Clubs in Omaha, Des Moines

Minneapolis
Complete social outlet

Now open in Kansas City for membership applications. For appoint
ment call 931-5190 and ask for membership secretary or write Cosmaw
3217 Broadway, Kansas City, Mo. 64111.

PAR. 6. By and through .the use of the above quoted statements
and representations, and others of similar IDlpOrl and meaning, but
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not expressly set out herein

, ,

and through their agents and repre-
seutatives, respondents Cosmaw, Inc. , Waldo E. Brown, and Lloyd C.
McCord, have represented, directly or by implication, that:

(1) Cosntaw, Inc. , operates social clubs for singJe, divorced, and
widowed persons and is expanding its operation to other cities
throughout the United States.

(2) Cosrnaw, Inc. , conducted a survey in the Kansas City metro-
politan market area, and determined that there was a large demand
for a social club, such as Cosmaw, Inc., was operating in several
other cities.

(3) The Cosrnaw club in Kansas City, Missouri, would be located
at 3217 Broadway and would consist of a clubroom which would be
open seven njghts a week with dancing, singing, billiards, cards
ping-pong, 'a TV lounge, and would feature a cash bar and foo.

(4,) The Cosmaw club, to be locccted at 3217 Broadway, ,Kansas
City, Missouri, would be open on or about December 31, 1970 , for
a New Year s Eve party for its members.

(5) The members of Cosmaw, Inc. , would be provided courses of
instruction. in dancing, bridge, public speaking, art, drama, and
in vestment dubs.

(6) Tbe members of Cosmaw, Inc., would be provided with
selecte group activities consisting of bowling, diner parties
swin1ming, theatre, picnics, and group vacations.

(7) The advisory board for Cosmaw, Inc. , is made up of doctors
cJergy, bankers, and attorneys.

(8) The first ten female and the firs ten male members would
be Bignated charter nlcrnbers and would be on the advisory board
for the Cosmaw club to be operated in Kansas City, Missouri, at
3217 Broadway Stroot.

(9) The membership in the Kansas City club of Cosmaw, Inc.
would be limited in each "age group," with aU rnmnbers bcjng re-
quired ,to be in the general age brackets of 30 to 55 years of age
with the different age brackets being 30-35, 36-0, 41-45, 46-

and 51-55.
(10) The prospective members are screened and their personal

references are carefully checked prior to their obtaining membership
in Cosmaw, Inc.

(11) The costs of being a member of Cosmaw, Inc. , are $75 for
initiation , $200 for membersbip, which may be transferred, by sale

or gift, $6 for sales tax, and $10 per month dues thereaftr.
(12) The membership wiJl be constituted of an equal number of

men and women members.

(13) The Cosrnaw , Ine. , club members wil sponsor a charity.
487- 883--73-
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P All. 7. In truth and in fact:
(1) Cosmaw, Inc. , docs not operate clubs presently in any other

cities in the United States nor is it expanding its operation to 37 or
any other number of cities.

(2) Cosmaw, Inc. , did not oonduct a survey in the Kansas City
l1( tropolit.an area, the results of which indicated a large demand
for f1 social club, such as COSITlaW, Inc., represented it was offering

in the Kansas City metropolitan market area.
(3) There is no Cosmaw, Inc. , clubroom for single, divorced

and/or widowed persons at 3217 I\l'adway, Kansas City, Missouri
nor is there any club facility in the Metropolitan Kansas City area
which offers the activities set out in Paragraph Six, subparagraphB
, 5 , and 6.

(4) Cosmaw, Inc. , did not open any type of club facilty in the
.fetropolitan Kansas City area although numerous initiation fees

and membBrship fee., were sold in thB MBtropolitan Kansas City area.
(5) There is no advisory board for Cosmaw, Inc. , consisting of

doctors, lawyers , clergy, and bankcrs, nor were the first ten men and
women menthel's sold in the I(ansas City area designated . chartr
members and placd on the advisory board.
(6) The membership in Cosmaw, Inc., was not limited as

represented in Paragraph Six , subparagraph 9, nor were the pro-
spective nwmbers carefully screened or .their references checked in
all instances, if at all.

(7) The membership fee in the amount of $200 is not transferrable
nnrl the $6 charged for sales tax was not in fact sales tax, but was
retainer! by respondents Cosmaw, Inc. , and/or 'Waldo E. Brown, or
Lloyd C. McCord.

(8) The memberships sold are not constituted equally of male and
female members, but are aetualJy primarily those of female memhel'.

(9) No charity was ever sponsored by Cosmaw , Inc. , in the Metro-
politan n:ansa-s City, J\:fssouri , or Kansas, market area.

PAll. 8. In the further coUrse and conduct of ,their busines, and
in furtherance of a sales program for inducing the purchase of mem-
berships in their social clubs, respondents, their salesmen and repre-
sentatives have engaged in the fol1owing 3Jdditional unfair, false
misle,ading, and deceptive acts and practices:

In a substantial number of instance,;, and in the usual course of
their business, respondents sell and transfer their customers ' obliga-
t.ions, proured by the "foresaid \mfair, false, misleading, and decp-
tive' means, to Educational Credit Bureau

, '

Inc. , 1125 Grand Avenue
Kansas City, Missouri. In any subsequent legal action to collect on
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such obligations, EducatlO'nal Credit Bureau , or other thiTd parties
may cut off various pcrsonal defenses, otherwise available to the
obligor, arising out of the respondents ' failure to perform or out of
other unfair, false, misleading, or deceptive acts and practices on the
part of respondents.

Therefore, the statements, representations, and practices as set
forth in Paragraphs Five, Six , and Eight hereof "'ere, and are

false, rnislea.ding, and deeeptive.
PAR. 9. The use by respondents of the afaresaid false, misleading,

and deceptive stiLtcments , Tepresentatians, and practices has had, and
now has, a capacity and tendency to' mislead members of the pur-
chasing public into the crrO'neous and mistaken belief that said
statements and representations are true, and into the purchase of
memberships in respondents ' social c1ubs by reason of said erroneous
and mistaken belief.

PAR. 10. The aforesaid acts and practices of respondents, as herein
alleged , were all to the prejudice and injury of the public and of
respondents ' competitors, and constituted , and now constitute , unfair
methads of competition in commerce , and unfa,ir and deceptive acts
and practices in commerce in violation of Section 5 of the ederal
Trade Commission Act.

COUNT II

Alleging violation of the Truth in Lending Act and the imple-
menting regulation promulgated thereunder, and O'f the Federal
Trade CO'rnmissiO'll Act , the al1cgations of Paragraphs One, Two
and Three hereof are illcorporllted by reference in Count II as if
fulJy set forth verhatim.

P AH. 11. In the ordinary course and eoncluct of their business, as

aforesaid, respandents regularly extend , and :for some time last past
have regularly extended , consumer credit as "consumer credit" is de-

fine.d in Regulation Z , the implementing regulation of the Truth in
Lendjng Ad duly promulgated by the Board of Governors of the
Federal Reserve System.

PAR. 12. Subsequent to .July 1 , 19(j$) , respondents, in the ordiwlry
course and conduct of their business and in connection with credit
sales as "eredit sale" is defined in Regulation Z , have caused and :Ire
now e:1Using persons purchasing memberships in Cftmaw, Inc. , to
e:xecllte "retail time contracts and promissory note." " hereinnftpT

referred to as the contract.

PAR. 13. By and through the use of these contraets, respondents:
1. Failed , in a number of instances, to' disclose the annual pcr-
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ccntagc rate to the nea.rest quarter of one percent , as require by
Section 226.5 (b) (1) of Regulation Z.

2. Failed , in a number of instances, to disclose accurately the sum
of the payments scheduled to repay the indebtedness, and to describe
that SUln as the "total of payrnents " as required by Section 226.

(b) (3) of Hegnlation Z.
3. Failed , in a number of inst.ances , to disdose the method of com-

puting any unearned portion of the finance charge in the event of
prepayment of the ohligation, as required hy Section 226.8 (h) (7)
of Hcgulation Z.

4. Failed , in a number O'f instances , to' designate the amount of the
cash price faT the property as "cash price " as required by Sp..tion
226.8(e) (1) of Regulation Z.

5. Failed, in a number of instances , to disclose the amount of the
dawnpayrnent, in money, and to designate it as the "cash downpay-
ment " as required by Section 226.8(e) (2) of Regulation Z.

6. Failed, in a number of instances, to disclose the difference he-

tween the cash price and the total downpayment, and to designate
that difI'erence as the "unpaid balanee of cash price " as required hy
Seotion 226.8(c) (8) of Reg11lation Z.

7. Failed

, "

in a number of 'instances, to designate the amount
financed as the "amount financed " as required by Section 226. 8 (c)

(7) of Regulation Z.

8. Failed , in a number af insta,nces , to designate the amount of
the finance charge as the "finallee charge " as required by Section

226.8(c) (8) (i) of Regulation Z.
9. Failed, in a number of instance.." to designate the defel'md pay-

ment price as the "dcfcrl'ed payment price " as required by Spction
226.8(e) (8) (ii) of Rcgulation Z.

PAR. 14. Pursuant to Section 103 ('1) of thc Truth in Lending
Act, respondents ' aforesaid failure to comply with the provisions of
Regulation Z constitute violations of that Act and , pursuant to' Sec-
tion 108 thcreof, respondents thereby ,.iolated the Fedeml Trade
Commission Act.

DECISION AND QRmm

The Federal Trade Commissian having initiate an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draf.t of compJaint whieh the Bureau of Consumer Protec-
tion proposed .to present to the Commission for its consideration and
which, if issued by the CommissiO'n , wauld charge respondents with
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violation of the Federal Trade Commission Act, and the Truth in
Lending Act and the regulations promulgated thereunder, and

The respondents and counsel for the Commission having thereafter
executed an agreement containing a consent arder, an admission by
the respondents of all the jurisdictional facts set forth in the com-
plaint to issne herein, a statement that the signing of said agreement
is for settlement purposes only and docs not constitute an admission
by respondents that the law has been violated as alleged il such

complaint, and waivers and other provisions as required by the Com-
mission s rules; and

The Commissian having considered the agreement and having
accepted same , and the agreement cO'ntaining consent order having
thereupon been placed on the public record for a period of thirty

(30) days, now in further conformity ,vith the procedure prescribed
in Section 2.34 (b) of its rules, the Commission hercby issues its
c01nplaint in the farm contemplated by said agreement , makes the
fol1owing jurisdictional findings , and enters the iallowing order:

1. Hespondent, Cosmaw , Inc. , is f(, corparation , organized , existing
tmd dojng business under a-nd by virtue of the laws of the St.ate of
Nebraska with its hlst known principal offce and place of business
nt, ,,1051 Center Street , Omaha , Nebraska.

He.ponclent aldo E. Brown , is an individual and offcer of said
corporation. Ie fO'rnlulntes , directs , and eontrols the ads and prac-
tices of said corporation , and his present address is ROS North 75th
Street , Omaha ebraska.

H.espondent, Lloyd C. :McCord , is an individual and a manager of
said corporation. Together with 'V' ddo E. Brown, he lO'rmulrtt.

(lirects, and contrals the acts and practices af said cal'poration , and
his address is 5647 Pasea Street, ICansas City, _Missouri.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents and the proceeding
is in the public interest.

OBmm

it is ordered That Cosmaw, Inc., a corparation, and its ofIcers

and '\Tal do E. Brown , individually and as an officer of said corpora-
tion, and Lloyd C. lVIcCorcl, individually and as a manager of said
corporation, and respondents ' agents , representatives , salesmen , and
employees , directly or through any corporate or other device, in
connection with the advertising, offering for sale, and sale of social
dub memberships or other services or products in commerce, as
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commerce" is defined ill the Federal Trade Commission Act, dcr
forthwith cease and desist from:

1. Representing, directly or by irnplication, that respondents

operate 01' will operate any social club or any othcr type of busi-
ness, unless such club 0'1' business is actually in operation and
off' ering all services prior to' the actual advertisement , salicita-
tion, and/or sa.le of memberships in said dub or business.

2. Representing, direcLIy or by implication, that respondents

have conducted any sunrcy concerning the demand for the mem-
berships or services of their so6al clubs.

3. Repl'esenhng, directly or by implication , that respondents
social clubs are open seven (7) night.s a week, or for any other
period of time, other than the actual hours of operation of such
clubs.

4-. Representing, directly or by implication , that respondents
social clubs offer dancing, singing, billiards, cards, ping-pong I
TV, and a, cash bar and food, unless such be the fact.

5. Hepresenting, dire.ctly or by implication , that respondent.s

social clubs provide courses of instruction in dancing, bridge
public speaking, art, drama , and invest.ment clubs.

6. l:Wpresenting, directly or by implication, that Tespondents

social clubs offer group activities consisting of bowling, dinncr
parties , swimming, thea.tre, picniC'-s, and graup va.cations.

7. Representing, directly or by implication , that the board. of
diredars of respondents ' social clubs are made np of doctors
clerhrymcn, btwke.rs, att.orneys, and/or members of any other
profession not actuaJly represented on the board of dired()l's,

8. Representing, directly or by impl1ention, that any af re-

spondents ' members 'are desi::TJHtted ': c.hnrtel' members " and hel p
to fOrlTI an advisory boa,rd, which governs the operation of

respondents ' social clubs.
9. Hepresenting, directly or by implicatian , that the member-

ship in respondents ' social dubs is limited as to age group or in
any other ma.nner.

10. Reprcsenting, directly or by ilnplicaUon , thnt prospecti 

members for respondents : social clubs are car ful1y screened and
their personal refercnces checked.

11. Representing, directly O'r by implication , that any portion
of monies paid to respondents is sales tax , unlcss such money is
remitted to the proper taxing authority.

12. Representing, directly 01' by implication , that rcspondents'
memberships in its social clubs nre constituted of an equal num-
ber of lllcn and womCll.
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13. Hepresenting, directly or by implication , that re:5pondents
memberships m..y be tmnsferred and/or sold.

14. Representing, directly or by implication, that respondents
and/or their me,mberships contribute to 0'1' sponsor any charita-
ble organization.

15. FajJing to incorporate the following statement on the face

of an contracts , not,PB , or other evidence of indebtedness exeeuted
by or on beh..lf of respondents ' customers:

J\OTICE

Any holder takes this instrument subj( e!- to the tI rl1S and conditions of the
contract which g-ave rise to the debt evidencCi hereby, any contractual provi-
sion or other agreement to the contrary notwithstanding.

16. Assigning, selling or otherwise transferring rcsp011dents

notes, contracts or other documents evidencing a purcha.ser
indebtedness, unless any rights or defenses which the purchascr
has and In ty assert against respondents arc preserved and may
be asserted against any assignee or subsequent holder af such

note, contnui 0.1' other documents evidenc.ing the indebtedness.
17. Contracting for any sale, which shan become binding on

the buyer prior to lIlidnight of the third day, excluding Sundays
and legnl holidays aftel' the date of consummation of the
transaction.

lB. Failing to' refund immediately all monies to customers
who have requested contract cancel1atian in writing within three
(3) days from the execution thereof.

Pr(YIJided That the pl'O'hibitioIls contained ill Sedions 15 through
18 above shall not apply in those instances when rc.,pondents do not
own an interest in the business in questian, or formulate, direct
contral and/or manage its business acts and practices.

It is furthe'r ordered That respondents, Cosmaw , Inc. , a corpora-
tion , and its offcers, and vValclo E. Brown , individually and tLS an

olleer of said corporation , and Lloyd C. McCord, individnaJly and
as a manager of said corporation , trading under said corporate na;me

or trading or doing business under any other name or nttmPB , and
respondents' 'represp,ntaLives, agents, and employees, directly or
through any corporate or other device , in connection with the eon-
sumer credit sale of memberships or servic.es, 01' any ather products
or services, as "credit sale" :is defined in Regulation Z (12 CFR
226) of the Truth in Lending Act (Pub.L. 90-321 , 15 D. C. 1601

et seq.

), 

forthwith cease and desist from:
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1. Failing to disc10se the annual percentage rate, where and
when required by Hegulation Z to be used, to the nearest quarter
of one (1%) percent, in accordance with Section 226.5(b) (1)
of Regulation Z.

2. Failing to discJosc accurately the sum of the payments

schednled to repay the indebtedness and to describe that sum
"5 the "total of pccyments " as required by Section 226.8(b) (3)
of Hegulation Z.

3. FaiEng to dise!ose the rnethod .of ('omputing any unearned
portion of the finance charge in the event of prepayment of the
obligation , and fnrther failing to disclose the amount or method
of computation of any charge that may be deducted from the
amount of any rebate to be credited to the obligation or re-
funded to the customer, as required by Section 226.8(b) (7) of

H.egulation Z.
4. Failing to use the t,crm "cash price" to designate the cash

price of the property or service which is the subject of the
transaction , as required by Sedion 226.8 ( c) (J) of Hegulation Z.

5. :Failing to disclose t.he amount of any downV1yment in
J110ney as the "cash clown payment " using that term , a-s required
bv Section 226. 8(c) (2) of Hc,p;ulation Z.

u. Failing to disclose the difference between the cash price

and the eash down payment, using the term "unpaid balance of
cash price " as required by Section 226. 8(c) (3) of Hegu!ation Z.

7. Failing to disclose accnrateJy the arnount financed or fail-
ing to desel'ibe that amount ,1S thE', " amount fillaneed " as required
L,y Section 226.8(e) (7) of TleguJation Z.

8. Failing to disclose tlw finance charge accurately, computed
in ac.col'1ancc with Section 226. 1- of Heg-ula-tion Z, as required

by Section 226.8 (c) (8) (i) of Regulation Z.
D. FniLiug to clisc.ose aceurateJy the amount of the deferred
tYllent price nr falling to doscrib€', that am.ount as the "rle-

fenecl payment price " as required by Section 220.8(c) (8) (ii)
of H( gulaLion z.

It is fUTther oJYle1'ed That each and every eustomcr who purchased
a membership from Cosmaw , Inc. , in the l\Jet,ropolit.an Kansas City

area be notified in writing that:
1. COSHra;w , 1n(;. , is tl Nebrasktl corporation , and is not author-

ized to do business in the States of :!Hissonri and ICaneas.

2. The R.cbtil Time Contracl- and P,romissury Notes executed
in the States of lUissouri and ICansas are not enforceable.
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3. Educational Credit Bureau is not a halder in due course

as concerns those Retail Time Cantracts and Prornissory Notes
assigned to it by respondents. Educational Credit Bureau had
knowledge or reason to know thaJ Cosmaw , Inc. , was a forcign
corporation and that the CO'smrnv, Inc. , social dub was not open
and never did open for business at 3217 Broadway, I(amms City,
J\:1issouri.

It i,; f trtlwl' ordered That respondents provide each and every

person who purchased a 111ernbership in the ICansas City Inetropoli-
tan area a true and correct copy of this cease and desist order.

It is further ordeTed That respondents, 1Valdo E. Brown and
Lloyd C. lVrcCord, not engage in the promotion, advertisement

solicitation, and/ar sale of any type af membership, until such time
as fu U restitution of nU ITlOJl1eS has been mnde to those persons whO'

purchased a Cosmaw, Inc. , membel'ship in the Casmaw club , whjch
was to ho.ve been operated at ;)217 BY.(JfIdway, ICansas City, fissouri.
It i, further ordered Th",t respondents , W ..I do E. Brown and

Lloyd C. McCord , shaH not act as an oiIcer or directO'r , or become
an agent or employee of any corpoI'nJion or pRrtnership or other
form of lmsiness engaged in the promotion dvertisernent , 0'1' solicit a-

t1on , and/O'r snJe or any type 01 me-mbership, until sllch time as fnll
rcstitution of all DloniE s has been made t.o eaeh and every person who
purchased a membership ill Cosrnaw, Inc. , club, which was to be
operated at 3217 Braadway, I(ansas City, Missouri.

It is further ordered That the respondents heI'E in shan within
sixty (GO) days after service upon them of this order, file with the
Commission L report in writing, setting- fmt,h in detail the rnanner
and form in whieh they have complied with this order.

J t i8 tTther order' That respondents notify the Commission at
least thirty (30) days prior to any proposed ehange ill any of the
corporate respondents , such as dissolution , assignmcnt, or sale, re-
sulting in the clnergence of a snccessor corporation , the creati )n or

dissolution of subsidiarie. , or any other change in the corporation
or ny O'f them , which may affect comp1iaTl( e obligations arising out

of this order.
It is further ordered That respondents deliver a copy or this order

to cease and desist to all of their present and future personnel

engaged in the affcring for sale , or saJe af Inembcrships, services , or
any other praducts or services, or in the cOllsnll11nation of any E',xten-
sion of consumer credit in connection wjth said sales transactions, or
in any aspeet of prepnration, creation , or placing of advert,sing, and
tlmt respondents secnre a signed sbttement acknowledging receipt of
sai d order fram each such person.
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Complaint

IN THE r\fATTER OF

80 F.

H&R BLOCK, INC.

CQXSEXT OUDEn, ETC.: IN REGAHD TO THE ALI EGED ' OLATlOX OF THE

FED1 RAL TRADB CQ1\BIISSlON ACT

Doc"ket C-21G2. COJlplfdnt , March 19i" Deci8ion, .March J,972

Consent order requiring i1 Kansas City, ::10. , firil offering iDe-owe tax prepara-
tion l1d other services to CC:1Sl' rnisreprpsrnting the tf'rms and conclition.. of
aDY gllRl'antee , that n:,sponr1ent ,Till reimburse cnstomers. for I1J(,' nc1clition

be may haye to llake to 11is initifll tux pa;1ment, that respondent v:i11 not

"-sume linbilty fOr Rny additional taxes us."€ssed, w.;ing information
obtained from cnstomer s tax c1ata for pl1l'po.ses other ilWll the tT'\ return
and where l'esvondpnt intends to il'ans1'e1' suc.h illfoJ' li1th'l1. l() ollt:'lll (' cl.',"

tumer s signatnre r lt:asing the infonnatioll.

COl\IPLAIKT

Pnrsuant to the provisions of the Federal Trade Commission Act
and by virtue of the iluthorit)' vested in it by said Act, the Federal
Tl'a, c1e Commission , lUlving reason to believe that I-I&.R Block , Inc.
a corporation , hereinnJter referred to as respondent, has violated the
pl'wisions of said \ct, and it ftppearing to the Commission that a
p1'oc ec1ing by it in respect thereof -would be in the lJub1ic interest
hen"by issnes its complaint st.ating its charges in that respecr, as

follows:
P.ci.R"\GTL\PI-I 1. Hespondent I-I&R Block , Inc. , is a corporat.ion orga-

nized , existing and doing business under and by virtue of the lrnvs
of the State of :LIissouri , ,yith its prineipal ollce and place of busi
nose Jocn!ed ilt 4410 J\Iain Street in the city of Kansas City, State of
lissoul'i.

-\H. 2. Hesponc1ent is now , and for some time last past has been
engaged in the ft(1vertising, offering for sale and sale of personal
income tax prep lTntion services, mutual funds and life inSUTRl1Ce

10 the general pubJic.

Re.o:pondent selis its afore,sa.id products and services directly and
through various corporate subsidiaTies affliates , and franchisees he1'o-
imtfter referred to for c,onveTlience as n spondent:s representatives.

\R. 3. In the conrse nnd conduct of its bnsineEs as aforesaid

c..s )(J1dellt no"\v causes, and 1'01' some time last past ha.s caused

monIes, contracts , business forms and other commercial paper and
printed materials in connedion "ith said ineome tax preparation
services, mutual funds and hie insnrance t.o be sent by United States


