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Section 226.4 and Section 226.5 of Hegnlation Z , in the manner
form and arnount required by Sections 226. , 226. 8 and 226.

of Hegulation Z.

It is fUJ'thel' OIyle/' That respondents deliver a copy of this order
to cease and desist to all present and future personnel of respondents
engaged in the consnl1lnation of any extension of consumer credit or
in any aspect of pl'CparatJOll , creation, or placing of ach-ertising, and
tlmt l'esponc1ent secure it signed statement acknowledging l'ece-ipt of
said order from each such person.

it ,is fni'he1' ordered That respondents notify the Commission at
least thirty (30) cbys prior to any proposed change in any of the
respondents , such as dissolution , assignment , or sale resnlting in the
emergence of any successor Gorporations, the creation or dissoluLion
oJ '2ubsidial'ies or any other change in the corporations which may
ati' e.c compliance obligations arising out of the order.

It ,is fu,'thel' ordered Thnt the respondents herein shall , within
sixty (60) days afrel' service upon them oJ this order , file with the
Commission a report in writing setting forth in detail the manner
and form in -which they haye complied with this order.

Ix TIlE i\L\TTEH OF

o & p "roTORS , IXC. , ET AL.

CO::81'::'1 ORDER, ETC. , IX REG_\RD TO TI-11- ALLEGED nOL,\TIOX OF TI-
TR1:-TI- IX LEXnrXG .\-xn THE FEDER.\L TRADE COl\unSSIQX ACTS

Docket C-216- CO)))JI,oint, Jlarch 2. l,fI2-Decision, Jlurch 2, 

/:?

Consent order reqlliriug a .Jf!ck om. ile , FIB.. seller and distributor of llsefl

antomobi1es to Cf'fI."C Yiolating: tlJe Trllh in LClJding Act in its conSllJlcr
credit tral1sactions by failing to disclose the cash lJl'iu' . cash downpn:vnwnL
trade- , totnl dmynpaymelll, unpaid balance of ('ash price , HmOllnt fini:l,lCed
fUJll1al perccntflge rate. nnd ot1wl' terms rcqllil'Nl by Ht' g111ation Z of saW
-lct

CO::IPL\1::T

Plll'SWlJt to the provision of the Truth -in Lending j\ct find the
iniplemPJlting RegulatiOll promulgated thereunder, and the Federal
Trade Commission Act , and by virt.lle of the authority \'estec1 in it
by m.icl Acts , the Fec1eral1' rac1e. Commis ion , hftving reason to uelieve
that 0 & P "Iotors , Inc. , H corporation , and Patricia V. Olsen , incli-
vjclually and as an offcer of said corporation , hereinafter refeTrec1

to as respondents , have yio1atec1 t.he provisions of said Acts and
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implementing regulation , and it appearing to the Commission that
proceeding by it. in respect thereof \volllc1 be in the pnblic interest

limeb;" lssnes iiS complaint stating its charges in that respect as
faD Q\YS :

\n.\(;RArll 1. Respondent 0 & P ::fotors, Inc. , is a corporation

Grg:11;izec1 , exist, ing and cloing business nncler and by virtue of the
lrnr of the State of Florida , \"ith its prineipal offce and place of
lmsiness located at 1050 :JIain Street TilcJ::sonville , Florida.

Respondent Pat, ricin V. Olsen is an office,r of the corporate respond-
ent. She formulates , directs , and controls tbe policy, acts and prac-
tices of the corporation , including t.he acts and practices hereinafter
set forth. lIeI' addl'essis the Sfille as that of corporate respondent.

\J(. 2. ReSp01l(lents are now, and for SOlne time last past. hfl\
bee1l. engaged in the, flchert,ising, offering for sale and retail sale and
clistl'ibl1tion of llsed cars to thc public.

\JL 3. Tn the ordinfll'Y course, and conduct of their business as
aJol'e aicl, respondents J'f'g111:nly exLend consumer credit , as "con-
sllmer credit" i" defincd in Jieglllntion Z , lhe implemcnting regulation
of the Truth in Lending Act , duly promulgaicd by the Board of
(J-oycrl1ol's of the :Federal Reserve System.

\J:. .t. Sl1bSeCJ1lCllt to .July 1 , IDG\) , respondents , in the ordinary
cour e of business as aJoresaid, ancliJl c.onnection Ifith c.redit snles

HS '; credit sale " is defined in Hegl11atioll Z , have caused fLnd are c.aus-

" ell tomel'S to execute. the ITsecl Car Order Contrac.t , heTeinafte-r
l'efelTecl Lo as the "Order ContracL"

espor:dents haye Cf111Sed an(l are causing" certain el1stomers to flIso
sign blank Retail Jllstal1ment Contl'rlets , hereinafter referred to as
instnl1nwllt coniTflet " thereby hiling to fllrnish these c.ustomers

,,"ith '-lIlY consnmer credit. cost clisclosllre before the consmnmation
of the cont.ract as l'eqllirecl by Section 226. 8(a) of Regn1ntion 

Hespondent.s do not, provide. these cllstomers \yith any other consumer
credit cost discJOS1HC.

By and through the use of the order eontl'nGt , respondents:
1. Fail to US( thl' term :( cash price," to describe, the price at ,,,hleh

l'e3pollclents offer , in the reglllar COllrse of busine.ss, to sell for cash

the automobiles ,,,hi('h are the suhject of the credit. sa, , as required
IJY Section 22E-. 8(c) (1) of I eg\11ation 

2. Fail to Wie the ter11 "cash d(nnlpnymenf' to descrihe the down-
pnynwnt. in Inoney made in connection \"ith the credit sale, as re-

0uil'ec1 by Section 226. 8(e) (2) of Regubtion Z.
3. Fail to use the term '" trade- ' to describe the clownpa.yment in

property made in connection with the credit sale, as required by
Section 226. 8(c) (2) of Hegulation Z.
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4. Fail to use the term "t.otal dmvnpaymene' to describe the sum of
the ;'cash dmnlpaymellt" and "trade- ': as required by Section

226. 8(c) (2) of Regulation Z.
5. Fail to use the term "unpaid balance of cash price" to describe

the diilerence beh,cen the cash price and the total c1ownpayment, as
reqnired by Section 226.8 (e) (3) of Regulation Z.

6. Fail to use the term "arnonnt financed" to describe the amount
of credit extended, as required by Section 2:26.8 (c) (7) of Regula-
tion Z.

7. Fail to use the term "finance charge" to describe the sum of all
charges required by Section 226.4 of Regulation Z to be inc.uc1ec1

therein , as required by Seetion 226.8 (c) (8) (i) of Regllbt ion Z.
8. Fail to disclose thE sum of the cash price, all chnl'ges 'which

are included in the, amount financed but Ivhich are not part of the
finance charge, and the finance charge and to describe that sum as
the "deferred payment price " as required by Section '2'26. 8 (c) (8) (ii)
of Regulation Z.

9. Fa,il to disclose t.he "annufll percentage rate " determined in

accorda,nee with Section 226.5 of Regulation Z a,s required by Sec-
tion 226.8 (b) (2) of Reguhltion Z.

10. Fail in some instances to disclose the number of payments
scheduled to repaT the indebtedness , as required by Section 226.8 (b)
(3) of Regcllation Z.

11. I til to use the term "total of pa.yments ' to describe the sum
of payments scheduled to repay the indebtedness as required by Sec-
tion 226.8 (b) (3) of Regulation Z.

12. Ret.ain a security interest in property in connection with the
credit sale and fail to describe the type of that security interest as

required by Section 226.8 (b) (5) of Regulation Z.
PAR. 5. In the ordinRry conrse of their business as aforesaid

respondents cause to be published advert ::ements of their goods and
servic.es, as "advertisement." is defined in Regulation Z. These adver
tisements aid , promote or assist directly or indirectly e,xtensions of
consumer credit in connection ITith the sale of these goods and serv-
ice,s. By and through tIlE. nse of the advertisements , respondents:

1. State that no clOlynpayment can he arra.nged when in truth a.nd
in fact respondents do require downpayments and do not customarily
arrange for and wilJ not arra,nge for a credit sale with no dOI\"npay-
mont , thereby violating Section 2'6.10 (a) (1) of Hegul"tion Z.

2. State the amount of the downpayment required and the amonnt
of monthlj! installment payments I\"hich can be arranged in connec-
tion with a consumer credit transaction , without also stating all of
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the following items, in terminology prescribed under Section 226.

of Regulation Z, as required by Section 226. 1O(d) (2) thereof:

(i) The cash price;

(ii) The amount of the downpayment required or that no down-
pa.yment is required , as applicable;

(iii) The number anlOunt, and dne dates or period of payments
scheduled to repay the indebtedness jf the credit is extended:

(iv) The amount of the finance charge expressed a,s an fU1nu;1 per-
ccntagc rate; f11c1

(y) The defened payment price.
PAR. G. Pursuant to Section 103 (q) of the Truth in Lending Act

respondents ' a.foresaid failures to comply ",ith the provisions of
Heg1l1ation Z constitute violations of that ..Act and , pursuant to Sec-
tion 108 thereof, respondents haye thereby yjolated the Federal

Trade Commission Act.

DECISIOX AXD OUDEH

The Federal Trade COllmissjon having initiated an investigation
oJ certajn acts H11cl practices of t.he respondents named in the caption
hej'f'nf : :md tJw re.:cpondents hayin ' been furnished thereaftcr with
n. copy of a draft. of complaint ,yhich the Atlanta Regional Offce
proposed to present to the Commission for its consideration and
'Thich , if lS':1.er! by the Commission , \Tould charge respondents with
violation of the Truth in Lending --tet and the implementing reg1da-
tion pronmlgi11ec1 thereunder, and the Federal Trade Commission

Act: anel

The respondcnts and counsel for the Commission having thereafter
execnlecl an agreement containing a, C,Ollsent order , an admission by
the responclent of all the jurisdictional facts set forth in the afore-
said draft of complaint , a state.nent that the signing of said agree-
ment is for sett.lement purposes only and does not constitute 
admission by respondents that the law has been violated as alleged
in snch complaint, and \vfliyc.rs and other provisions as required by
the Commission s 1'nles; anel

The CommissIon lw-ving thereafter considered the matter and
lw.yjng clete,nninec1 that it lweI reason to believe that the respondents
have viohted the said Acts , and that complaint should issue stating
its charges in thnt respect , and Imving tllerenpon accepted the ex-
eUlted consenT. agreement and pJacecl such agree-ment on the public
record for a periorl of thirt.:y (30) days : now in further conformity
with the procccime prescribed in Section 2.34(b) of the rnJes , the
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Commission hereby issues its cOlnplaint , makes the follOlying juris-
dictional findings , and enters the following order:

1. Hesponc1cllt. 0 &. P iHators, Inc. , is f1 c.ol'poration organized

existing: and doing business under and by yjrtnc of the Jrnys of the

State of Florida , v, jih its ofHce. and principal phcc of business located
at 1950 JjnJn Street

, ,

Jacksc)H\'ille , Florida.
Respondent. Patl'icifL V. Olsen is an jlldiyic1nal and is pre.sident of

o & P :Jlotors lnc. She directs , formulates , and control the ads and
practices of the. respondent corporation ine-lllding the acts and prac-
tices llncler inY2stigatioll.

2. The Federal Trade Commission has jnrisdiction of the subject
matter of this pl'oreecling and of the respondents , and the proceeding

in the public interest.
ORDER

1t is ordei' That responc1ellts 0 8: P :JIotors , Inc. , a corporat-on
it.s successors and assigns , and its off('ers Hnd Pitlrieia, V. Olsen , inc1i-

v.idllnlly and as an oflieer of s;ticl corporation , and responclenfs flgents
representatiyes and employees, directly or through flny corporate
01' othe:r device , in connection l,yith any extension of consumer credit
01' ncln l'tisement, to aieL promote OJ' assi t: directly or indil'erjly an)'
extell ion of consumer cre(lit. a3 " c.ollsumer credit" and ;: aeh-ertise-
mcnt': are deJined in Regulation Z. (1:2 CFH :2()) of the Truth in
Lending Act (Pllb.L. 011-3:2 15 CS. C. I(j01 et 8e1'

), 

do forthwith
ccase and c1e:; ist. from:

1. Failing to use the terll "cash price : to drscribe the price

at. l,yhich respondents oirer in the regular COllrse of business to
sell for cash the automobiles ,yhich arc the subject of the credit
sale, as reqll:red hy Section 2:2G.S(c) (1) of TIpguiatlon Z.

2. Fading 1"0 use tIle term '; (,:lsh down payment'; to describe
tbe dO\Yllpnyment in money made in connection \yith the credit

l1c, as required by Section 22G. S(e) (2) of I eglllntion Z.

3. Fail1ng to use the term " tracie- :: to desc.ribe the c1own-

payment in propert.y made in connection '\yith the credit sale
as required by Section 22G. 8(e) (2) of Reg'ulation Z.

4. Fail1ng to llse the terll " total downpaYlnent. : to describe

the sum of the "cash dOlYJlpnyment" and " trade- " as required

by Section 226.8 (e) (2) of Regulation Z.
5. Failing to use the term " unpaid balance of cash price :: to

describe t,he difference. hehyecn the cash price and the total c101Yll-
payment as reqnirec1 by Section 226. 8(c) (3) of Reglll:tioll Z.
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G. Failing to use the term ;;amount financecF to describe the
amount of credit extcncletl , as required by Section 22G. 8(c) (7)
of Hep:uiation Z.

7. FniJing to use the tenll ;' finance charge" to describe the SU11
of all charges required by Section :22G.J of Reg11lation Z to be.
inclnded therein, as lw(nil'ed by Section 22G. R(c) (8) (i) of
Hcgulntion Z.

8. Failing to disclose tJ c SHm of the cash price, all charges

,yhieh ,ire inclucLNl ill the iUnOUllt iinrmced but ,yhich are not

part of the i-inance. clw.rge, and the finance clwrge , and to describe
that sum as the " dcfcrrel1 payment price " as required by Sect.ion

22G. R(c) (R) (1i) of Reg-niation Z.
). Failing to disclose the '; annnal percentage rate" det.enninecl

in fH' corrlance. ,yith Section :22G. ;) 01 Regulation Z, as requirccl

by Section 22li. R(b) (2) of RegnJ"lion Z.
10. F,liling to disclose. the number of payments sc.hec1uled t.o

repay the indebtedness, as reqnired by Section 22G.S(b) C:1 of
Hegnlflt.ioll Z.

11. l.'ailing to ll C the term ;. t01 11 of pfl 'ments" to clescribr.
tlip snm of pilymPllts chedllled to repay the indebtedness ns

required hy Section :226.8(b) (;3) of HeguJation Z.
12. Fai!il1g to describe the type of security inierest reiained

or acqllired as reql1il'ecl by Section 2:2CU:; (b) (5) of Begnlatioll Z.
18. Stating, in any flchel'tisement , tlwt 110 c1mYllpayment Cfln

bo arranged ,yhen in truth and in fact respondents clo reqlliro

c1ownpnYInf'nts ,111(1 (10 not cll:;tomarily a,rrnnge for a credit sale
,yith 110 dmynpilyment , thereby \ iolalillg Section 2:2G. IO(a) (1)
of Regn1ation Z.

14-. SjatiD , in allY aclyertisement, the amount of the rlm'\l-
payment. rCfJuirccl and the amount of monthly installment pay-
ments ,vhi('h can be. alTcl1gec1 -in connection ,yith a. consumer
cl'ecl1r. tl':lnSactioll

, \\-

ithont also stating al1 of the foJlowing items
in terminolog ' prescl'ilJecl nnder Seclion 226. 8 of Heguhtion Z
as l'e l1il' ecl by Seeiion 22(UO(d) (2) thereof:

(i) The cash price:

(ii) The flmOll11t of the c1mY11pn.ymellt -required or J-1ft
no do\ynpayment is required , as lLpplicable-

(iii) The nllmlwl', ;llrOll1t , and clue clnte,s or period 
payments seheclnle.r1 to repay the iwlebteduess .if crecllt is
extende(1 ;
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(iv) The a-mount of the finance. charge expressed as an
l!11lHil percentage rate; and

(v) The dderred )myment price.
13. Failing in any consumer credit tran3:1ctIDll or advertising

to Imdm all disc.losm:es , determined in accorclrmce with Sections
2:?G.4 and 226.5 of Regulation Z , at the time and in the manner
form and amonnt l'cqnirec1 by Sections :226. , 2 S and 226.

of Hegl.l1a1 ion Z.

it i8 fUi'lhel' O/'del'erl lt. re pondents cleli\ eT a copy of this order
to cease and desist to all present and future personnel of respondents
engaged in the consummation of any extension of consumer credit or
ill ,my aspect of preparRtion , cl'e tion , 01' placing of ac1n' l'tising, and
that re p()ndl'nts 2eCllre a Sigl1Cc1 statement. acknO\yl 'clg- ing receipt

of said onler from each s11ch per on.
1 t is /11111/'3); ordered. That respondents notify the Commission at

)east thirty UW) cloys prier to llllY proposed ch:mge il the corporate

respondent, snch as dissolution; assigllTlenL or ;oa1c rpsulting in the

erl1el' gencc of a. Sllccc::,sor cOl'poI'ntion; tile, cJ'cntiol1 or ,l:s.:ollition 
llb,:.ic1i,1ries; or any other change in the corporation \Yhic.h may

rdlect compliance obligations Hrising out of the order.
It if, fu.;,the;' ()'deiNl That till respondents shall, ,yithill sixty

(GO) cbys aSter selTice npon them of this order, fil' \yith the Com-
mission a report. in writin :j settint?" forth in detail the m::mner and
f01111 in ,,-hich they have cornplie,c1 \';ith this order.

IN THE 3L-\TTER OF

GREGORY & GOLDBERG , INC. , ET \L.

SENT OlmER, ETC., IX REGARD TO THE ALT.EGED V"IOL\TIOX OF THE

FEDEHAL TIL DE CO:;IUISSION AND THE FLAi,DL\BLE Fc\BnICS .-\CTS

Docket C- 2165. COII.1plaint , Jlarch , JDi2-Dr;ci8ioJL Jlarch 6. 1972

Consent order rCQuirillg ft ::ew York City manufac!nrer and spll' r of wOllwn

apIJnrel , including feather fabrics, to cea."e YiOJutillg the Fl,lmllHlble FnLJric.
""ct by importing lId sElling any fabric which fails tl' f'l1,lfOl'm to the
stmHlards of said Act.

C02\ll'LAI:NT

Pursuant to the provisions of the. Federa.l Trade COlrunission Act
and the Flnmlnable Fabrics --\.ct, as amended , and by virtlle of the
l1thol'ity vested in it by snid Ac-ts the Federal Trade C0l11nission

having reason to belieye that Gregory & Goldbe.rg, Inc. , a corpora-


