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33i Decision 11111 Order

5entN1 limitation 01' 1'estl'iction is

good f:1itlJ ;Hlhcl'pcl to.
D. Failing to make deli,"criC's of prodnds ,yithil1 the

period of ti mc Sl)lciIiNl hy rcspondents Ol' if no t.ime is
specified , 'Iyjtl1in a reasonable time. not. to excccd ;30 (bys
from the clate of rcceipt. of the order; Pl'o' uirlecl, lww6'veT
That, \yhere an ordel' for lIlcl' chnnc1isp cannot. be imnwcliately
tilJpd for reasons l)e oncl J'C'sp()n(lcm ' control , l'C'sponc1rnts

shall prompt.ly notify the prospective purcha.ser of snell
fact , stating the anticipated date of deliyery and giving him
the option of an immediate refund.

It i8 jU1'theT ordered That th8 respondent corporation shall
Jorth"ith clistribute a copy oJ this order to each of its operating
clhcisions.

J t s fUl'thM' oJ'dei' That respondents notify the Commission
Tdthin thirty 

UW) days after any change in the corporate
responc1ent such as dissolution , assignment or sale resulting in
the emcl'gPllce of n successor cOl'por:1tion, tlw creation or dissolll-
tion or subsic1i:1Tics 01' an ' other change in the corporation "\yhich
mil:" aIred compliance obJigat.ions arising out oJ this ordcr.

It /8 furtheT o1Ylei'cd That the hearing examiner s initial decision

as lTwdifiec1 herein be, and it hereby is , adopted as the decision of
t he Commission.

It is fUTthei' Q'Nlel'ecl That respondents shnll , within sixty (60)
clays after ::rvlce upon them of ihis orc1e.r, fie wjth the Commission
a report , in writing, setting forth in detflil the manneT and form
ill \\hic11 they haye complied with tllC order to cease and desist.

:1ctlw11yimposec1 and in

Ix TJIE i\L\TTER OF

CAREER SEARCH IXTBR\ATIOXAL lNC. BT AI"

Or.DEI , l:TC' j r:-r REG.\RD TO THE ALLEGED YIOL\TIOX OF THE

FEDEIL\L TR\DE CO:;DIlSSlON .ACT

Docket 8SGS. Complaint , NOI;. 1971-DccisirJ1, JialTh , 1972

Order req1Jiring an iJJdiviullftl with headquarters in ;\ew York City ,,10
opcrates .scycn corporations in J'(C\V York. lassadllsetts , PeullsyJ.,ania , tile
District of Columbia and C.alifomia , \"\bic11 1JrPpare and dIstribute personal
rPSUDlCS for :iob seekers and furnish othel. e8reCl' guidance and counseling
service to cease misrepresenting the corporate respondents as the largest
in the world , guaranteeing that clients wil be placcu in beitel' jobs , mis-
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representing tlw.t theil' staff counselors lWedously occupied key positions
jn inrlnstl';\", miSl'Cjll'E'Seutillg that they mnilltain offces in all major cities
in the United States as well as in foreign cities, that respondents vrovide

career gniekl1ce and counseling serYices , failing to make refunds of (1e1)08its
after receipt of clients ' noLice of ,'\itl1clnnnll , find fnilbg to disdo e that

portion of tlle fees paid by clients for vocational-psycl1ologiuiJ tests is
rebated to respondents; respondents arc also ordered to CCGse using the

orcI "Hal''Iard'' or aDY other teril implying: connection ,vith an erInca.
tianal institution.

Cn::,Il' LAIXT

Pursuant to the provisions of the Federal Trade Commis5ion Aet
and by virtue of the authority vested in it by said Act , the Federal
Trade Commission, having reason to believe that Career SenTeh
International, Inc. , a cw York corporation , CaTeer Search Inter-
national , Inc. , a :Tlassachnsctts corporation , Career Searc.h Interna-

tional , Inc. , a Pennsylvania corporation , Career Search International
Inc. , a District of Colmnbia corporation , CnTeer Search Interna-
tjonal : Inc. , it California corporation , The Executive Center , Inc. , it
Kmv York corporation , The Executive Center : Inc. , a 1\1assachusetts
corporation and Arthur 1.i. Shain individually and as chairman of
the board of directors and principal stockholder of said Career

Sl:al'ch International , Inc. , c.orporations and as an offcer , chairman
of the board of directors fl1ct so1c stockholder of The E:secuti 
Center: Ine. corporations, hereinafter re.ferrecl to as respondents
ha,V8 violated the provisions 01' said Act , and it appearing to the
COInmission that. 8, pl'oceding by it in respect thereof ollld be in
the public interest, hereby .issues its corn plaint stat.ing its charges
in that respect as folloITs:

PATL\GIL\pn 1. Hespanc1ent , Career Scuxch Internfltional : Inc. , n
X B.\ Yark corporation in ,,,hich respondent \.rthur 1\1. Shf in O llS
100 percent of the c.:l.pitrJ stoek , is a. corporation orgn.nized , existing
and doing business under tnd by virtue of the h"\s of the State of

New York : ,,,ith it5 ofilce and principal place of business lacflted at
;)50 Fifth Avenue in the cit.y of Nelv York : St.ate of Xe York.
This ofEce functio115 ilS the headquarters offce of Career Search
Internationa.1 : Ine.

Respondent, Careel' Search International , Inc. , a l\lassachl1sett

corporation in w.Jlich respondent Arthur )1. Shain owns 81 percent
of the capital stock, is a corporation organized , existing and doing
business under and by virtue of the laws of the St.ate of J\lassachus-
etts , ,yith its ofIcc and principal place of business located at 47
Church Street in the City of \Ve1Jesley: State of ::Uassac.husetts.
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Respondent , Career Search International, Inc., a Pennsylyania
corporation in which respondent Arthur i. Sha.in owns 100 percent
of the capital stock, is a corporation organi7,cd , existing and doing
business under and by virtue of the laws of the State of l' ennsyl-
ya,nin , with its offce and principal place of business at 1 Olin:;.' Plaza
in the city of PittsbllI'gh State of Pennsylvania.

Respondent, Career Search Internatiomll, I ne. , A District of
Columbia corporation in which respondent Arthur I. Shain owns

100 percent of the capital stock , is a corporation organized , existing
and doing business under and by virtue of the la'i\s of the District
of Columbia, with its offce and principal place of business located at
2(121 L Street, N. \V. , District of Columbia.

Hesponc1ent , Career Search IntpTnational, Inc. , a California cor-
poration in which rcspondent Arthur ),1. Shain owns 81 percent
or the capitftl steck, is a corporation organized , existing and doing
bns1nos8 nuder and b , virtne of the biYS of the Sintc of Cnh:fol'ni
Vi' ith its offce and princ.ipal plflce or busincss located at D460 \Vilshirc
Boulevard in the city of Beverly Hills, Sbte of California.

Hespondent The Executive Center Inc. , a New York corporfltion
in which respondent Arthur I. Shain owns 100 percent of the
Cllp1tal stock is a corporation organized , exist.ing and doing business
uncleI' and by virtue of the h,,-s of tlH State of l\ ew York. 'i, ith its
offce and principal place of business located at 350 Fift.h Avenue
in the city of Xmy York , State or Kcw York.

Respondent , The Exccutivc Center , Inc. , a l\Iassachusetts COl'POl'-
ation in which respondent Arthur 1\1. Shain QI\"ns 100 percent of the
capital stock , is n, corporation organized , existing and doing bnsiness
lllder and by virtue of the lai' s of the Stat.e of 1bssachusetts with
its offce and principa1 place of business located at 47 Church Street
itl the city of \Venesley, State of Massachusetts.

Respondent , Arthur :J1. Shain , is chairman of the boa-rd of direc-
tors of each of the corporate respondents and is either the sole or

majority shareholder in each of the corporate respondents. 1-Ie

:formulates , directs and controls the acts and practices of the cor-
pontte respondents , including the acts and practices hereinafter
set forth. 1-1is address is the sarne as that of the K cw Y od.. cor-
porations , Career Search Internationa, , Inc" and The Executive
Center, Inc. , 350 Fifth Avenue in the city of New 'Y'ork , State of

K ew York. 1-Ie is l'esponsibJe for the acts and practiccs of the afore-
mentioned corporate respondents.

487-883--73--
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Cm' eel' Search International , Inc., prior to a corporate name
change in 1069 previously identified itseH, as advertised, and
conducted business as Harvard Execntlye Researc.h Center, Inc.

PAR. 2. Respondents are nmy, and for some time bst past have
been ,engaged in the flc1vertising-, offering for sale and elling of
their 2e:rviccs and facilities in the preparation rtnc1 distribution 
personal resumes or job seekers to prospective employers, perform-
ance of career guidance and counseling services, and othenvise unc1er-
tnking to se,cure employment for such persons.

PAIL 3. In the course and conduct or their business , respondents
operate and conduct , and have operated and conducted , said business
from the,ir headcl1mrters offce in ew York , Xcw York; and now
canse, and for some time last past have cansed , their advertisemEmts
correspondence and customers to pass between ew York, 1\ ew

York , and various other states of the lTnited States; and maintain
and at all times mentioned herein have maintained a substantial
course of trade in said business in commerce, as "commerce" is
defined in the Federal Trade Commission Act.

\R. 4. In the course and conduct of their aforesaid business
and for the purpose of inducing. the purchase of their services , the
respondents have mllde numerous stfltements in advertisements in
newspapers and compa,ny stationery with respect to the nature! typE
and effectiveness of their employment placement program for
oxccuti ves.

Typical and iJlustrative but not all inclusive, of the aforesaid

statements and :represent.ations are the folJon-ing:
1. The ,\'orId' s IGrgest executive IJlacement service.
2. Guarantees you a better job.
3. The man from Hnryarc1 is a bmine s executive who haWs the key

to your H' \Tarc1ing fut.ure.
4. There is no financial risk on :lour pGl't.
5. lYe are not a .101) counseling firm nor an CI1IJloyruent agency.
6. Othcr offces located in all major cities.
7. Bl'ussel aris- lnc1rid.
S. There nmst be a reason why over SOO executiYes seek our services

e,en' week
8. An Int.el'mdionaJ Executin ReCr11ithlg Sel' yjce with offces in princi,

pal cites 1.bl'Ollg-llOUt the \vorId.

P(S. 5. By and throllgh the llse of the n!Joye-quoted statements
and re,pre,sentntions , and others of similar irnport and meaning not
spec.ific ll1y set out l1erein, the respondents represent, and ha'i"C
representcd , directly or by implication that:

1. Respondent organization is! in te:l'ms of size, personnel find
Illmber of offces , the largest such placement service in the "arId
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ill comparison to all other competitor organizations active in the
job placement field.

. Respondents unconditionally guarantee that they win in all
instances plaee nJl of their clients in better pa,ying a.nd more rewa.rd-
ing jobs than they hold at the time' such clients contract with
respondents for their pbcement services.

3. AU staff counselors of Career Search International, Inc. ha VB
previously occupied key e,xecl1tive positions in a speeific business
or industry prior to their affliation with respondents.

:1. Respondents do not. exact or require the payment of any sums
of money in the form of fees , retainers, or deposits by their clients
when elients contract for the services of responde,nts.

5. The sen ices rendered by respondents are not those of an

employment agenc

\".

6. Respondents operate and maintain offces in all major cities
in the United Statcc.

7. Respondents operate and maintain offces in the European
cities of Brussels , Belgium; Paris , France; and ::\faclrid , Spain.

8. A minimum of 800 executives contract ,vith and uti I ize the
rvice8 of respondents every ,veek during the course of each year.
9. Hesponc1ents operate and maintain ofIces in principal cities

throughout the world.
\R. 6. In truth and in fact:

1. Respondents have not operated and do not now operate the
,yorlcrs largest e,xecutive placement service.

. R.cspondents do not guara,ntee that their clients will be placed

in better paying f1.d/or more rc,vurding jobs than they presently

boJd.
3. Hesponc1ents staff members who allegec1Jy provide counsel and

guidance to client,s do not possess that type of degree of experience
lJd educat.ional background to be designated as a professional
counselor.

4. Respondents require that clients furnish deposits of money

ranging from $500 to 8:2 500 , which in numerous instances , they have
ch:clinecl to return to clients who ha.ve withdrawn from respondents
program.

5. The services performed by respondents are essentially identica1
to those of an employment agency.

6. H,esponc1ents have never operated or maintained offces in all
Jl~lior cities in the "Gnited States.

7. Respondents have never operated or Inaintained of-ces in the
cities of Paris , France and Yhdrid , Spain.
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8. Eight hundred (SOO) executives do not contract with and
utilize the seTviees of respondents on a weekly ba.sis.

9. Respondents have never operated or maintained offces in
prineip"j cities throughout the world.

Therelore, the statements ancll'eprese,ntations as sd forth in IJHl'

graphs FOllr and Five hereof were, and are, false , misleading and
deceptive.

PAR. 7. In the futher course and conduct of their business , and
for the purpose of inducing prospective clients to enter into C011-

tracts and pay fees , respondents , through oral statements by offcers
and stail' membe.rs in consultation and intervie,ys "dth said clients
ha.ve represented directly or by implication that:

1. There is no financial risk involved on the part of the client
and that, while a deposit is required to evidence the client's good
faith and interest in respondcnts ' placement service , said deposit

lyilJ be refunded in full (n. ) immediately upon the receipt of written
notification of the client's Ivithc1ra,yal from respondents ' program
or (b) "within thirty days of receipt of written notification or the
clienfs ,,-ithdra,ya.l from respondents ' program.

. :Respondents' clients receive career cOllTlseling and gniclanc.e by

taff experts who had previously held re ponsibJe executive positions
in yarious professional fields.

;1. Respondents provide C 1reer counseling and gnic1ance 88rvice
flnd assist. in developing a program designed to aid the client in
achieving career goals.

4. R.csponc1ents have job opening.s available whieh requir8 the
pecific qualifications possessed by the prospedi,' e clients.

5. Respondents refuse to acecpt prospective clients unless they
possess qualification ,vhich pn llre prompt pL,cemrJlt. by respondents.

PAH. 8. In truth and in fact:

1. There is finnncial risk involved on the part of respondents

cEent.s inasmuch as respondents require the posting of a deposit
which , in many inst.ances, is not returned to clients upon their ,,' ith-
drl1\\oJ from respondents ' program.

2. Ferv , if any stafl' members of respondents possess any measur-
able degree of experience or ec1ueation in the pa.rticular fielcls 01

cmployrnent in ,vhich they profess to be counselors.
8. Respondents perform no career counseling a.nd guidance services

nor do they assist in developing programs designed to aid clients
in achieving career goals.

4. Respondents seldom, if ever

require the specific qmdifications
have current
possessed by

job openings which

prospective clients;
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fl1rtJ1er, respondents seldom, if ever, place any clients in positions
,,'hich are currently list.ed as job openings in their fields.

5. The qualifications of the prospective clients and the probable
success in placing snch prospective clients are not fa.ctors in respond-
ents' decision to accept such persons as clients; respondents accept
as a client any person willing to execute respondents ' agreement and
pay the deposit required by respondents.

Therefore, the statements and representations
Paragraph Seven hr.reof were , and Lre, faJsc
deceptive.

PAR. 9. In the c.ourEie and conduct of their business and in further-
nlC8 of their sales program for inducing prospective clients to enter
into contracts and pay fees, respondents have utilized various types
of written agreements which hflve borne affrmative misrepresenta-
tions of facts and dec.ept.ve omissions of mtLteriaJ facts as folJoTIs:

1. Certa,in of respondents' wTitten ngre,emcnts affrmatively repre-
sent therein that deposits posted by clients ,,,il be refunded in full
immediately upon t.he respondents ' receipt of written Batiee of the
clients : wit11c1rawal from the progrmn. Other of respondents
written agreernents affrmatively represent therein that deposits
posted by clients wiJl be refunded in fun within thirty (30) days
of re.sponc1ents: receipt of written notice of the clients ' withdrawa.1
from the prognw1.

2. Certain of respoll(1ents ' ,vritten agreenlCnts affrmatively repre-
:,.::nt therein that there are no fees or charges for services of the
respondents to the c.ient rtt any tilDe. Other of respondents ' written
:Jgreements rnake no mention 01 or reference to the imposition of

fees oj' charges in the event of ,,'it.hdrawal by the cJient from
respondents : program.

P-,\ll. 10. In truth and in fltc.:
1. Respondents do not refund the client's deposit either (a)

immediately, or (b) within thirty (30) days , as represented in their
'\Tittell agreements; but instead , refuse to refund the client's deposit
nntil the expiration of a twenty- four (:24) month period of time
i1'o11 the date of the agreement executed by respondents with the

eJient.
:2. Hesponclenj-s 00 charge the client Tor expenses incurred and

miscella.neous sen-jces rendered to the client upon the n-ithdrnwal

of the client from respondents ' program.
Thcl' (-:forc: the statrmel1ts and representations as set forth in

I\1ln.gn1ph ine hereof ,,-ere , and are , false , misleading and deeeptive.

as set forth in
misleading and
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PAR. 11. In the course and conduct of their bm:iness , and in
furtherance of L deceptive sales program for inducing prospective
clients to enter into contracts and pay fces , respollclents have engaged
ie. the following unfair a,ncl deceptive acts and practices:

R.espondcnts have solicited , persuaded , and caused large numbers
of their clients to a.gree to contract :101' anel pay for a. battery of
vocational-psychological tests for a fee of $125 or other fixed sums
of money, which fees are paid by such clients directly to eerta.jn
designated independent testing organizations.

PAH. 12. By and through the use of these practices and repre-
sentations , the respondents represent and have represented directly
or by implication that the entire fee for the administering a.nd
cya.luation of the tests is due, owing to, and to be paid to such

c1esignntec1 independent testing cl'ganizn.t.ions.
\R. 13. In trllth ;md 1n fac. l'espOnc1enLs lw'i' : pUl'snant to

mutual agreement with such designated testing organizations
l'eceiye.c1 a portion of such fees in the form of 11 rebate or credit of
$50 or other fixed snms of money per chent.. Respondents by faihng
to disclose these facts to their c.lients llaye misrepresented the nature
Rnd extent of snch clients: indebtedness to the designated testing
organizat.ions and to respondents themselves.

-\R. 14. In the conl'se and cOll(1uct of rlW1:J' af01'2Saic1 business.
respondents have used for advertising purposes nnd for the purpose.
of trade the name or other identification of I-Iarnlrd College, CaJT1-

bridge, :Massachusetts ,,'ithout the consent of the nforesaic1 HarYill'l
Col1ege.

PAR. 15. By and through the. use of the name or ot.her idcntificfl-
tiOll of the aforesaid Ha.rvarcl Co11cge during the course. of their
bllsiness, respondents have represented, by impJic.ation, that they
are nfflintec1 "lth ITarnl1d College, n prE'stig:OllS educational in:'ti-
tutiOll.

PAR. 10. In truth and in fact : respondents arc not and hayc ne'i
been connected or ftffJia.ted in any manner with I-IalTarcl College.
Therefore such representations were and arc false ) misleading anu
c1eeeptive.

PAR. 17. In the course and conduct of t11eir business : at aU times
mcntioned l1erein respol1(lents have been in snbstant.irtl competition
in commerce , ""vjth corporations , firms and inc1i\-i(luals engaged jn
the. sale and performance of services nnd fneilities of the same
general 1\1n(1 and nature as those solel and performed by rcspondents.

PAR. 18. The use by respondents of the aforesaid false , misleading
and dece.piive statements , representations and practices has had
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and now has, the capac.ity and tendency to mislead members of the
public into t11c erroneons and mistaken belie:! that said statemcllts
and representations - 8rc and are true; and into entering substantial

numbers of contracts and agreements with respondents for their
ervices and facilities hy reason of said erroneOllS and mistaken belief.
PAn. 19. The aforesaid acts and practices of the respondents, as

herein alleged , were a,nd are all to the prejudice and injury of the
public and of respondents' competitors j and constituted , and now
constjtute, unfair methods of competition in commerce and unfair
and deceptive acts and pra,ctices in commerce , in violation of Section
5 of the Federal Trade Commission Act.

1117. MaTtin J. Dolan, Jr. supporting the complaint.
317. Daniel Ai aTlcewich. Jl arlcewich Rosenluws il aTke1cich cf FTied-

'jnan X- ow York : X ow Y ark for spondcnts.

IXITIAL DECISIOX BY l,YILLLUI K. JACKSOK , HEARIXG EXA:'JIXER

\X1L\nY :2, : J872

This proceeding "\1'il8 commencec1 by the i,ssl1nnce of a complaint
on ovemhcl' 2 , 1971 , charging the corporate respondents tlnd _ Arthur
j\L Shain indi'ddllal1y and as an offcer of said corporation , with
linia,ir and decepti\'c acts and practices and unfair met.hods of com-
petition in c011merce ) in violation of Section;) of the Federal Trade
Commission Act by making certain false : mislcading and decepti\
claims with rc :pcct to the natllre type and eiTedin:Jwss ot tlwil'
employment placement program for executives.

Respondents have :failed to file Q,ns'iYCl'S to the complaint Vi'ithin
thirty (30) days as set forth in the notice ,oncel with said complaint
and as provided by Section 3.12(a) of the Commission s Rules of
Pra.ctice for ldju(licative Proceedings , ha.ve failed to appear at the
initial hearing set for December 28 , 197J , and they are 110W in L1efa111t

under Section 3.12(c) of said rules. By letter dated Decemuer 6
J 971 , Daniel J\Iark:ewich , Esq. , counsel for respondents , advised the
examiner "* * ':: that, pursuant to H111e 3.12 (c), respondents Career
Search International , Inc. , et aI. , Docket o. 8868 , ,vill be default-
ing.

By reason of such default , respondellt.s I1flye ,,-aived their right
to nppear and contest the aJJcgations of the complaint and t.he hear-
ing examiner under Section 3. 12 (c) of the rules is authorized , \,ith-
out fllrther notice to the respondents to find the f lctS to be as alJegecl

in the complaint and to enter an initial decision contninjn such
nndiJlgsj ::ppropriate conclusions nnc1 Ordel'. '
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1. Respondent, Career Search International , Inc. , a. Kew York
eOl'pol'fltion in ,yhieh respondent Arthur 1\1. Shain owns 100
percent of the cf!pitnl stocl : is a corporation organized, exist.ing nncl

doing business under by virtue of the laws of the State of :Yew York
",ith it.s office and principal place of business located at 350 Fifth
A venuc in the city of K 8W York , State of X ew York. This offce
functions as the headquarters offce of Career Search International
Inc.

Respondent , Career Search lnteruntianaI , Inc.. , a J\lflssa,chusetts
corporation in which respondent Arthur j\I. Shain Oiln8 81 percent
of the capital stock. is a corporation organized , existing and doing
business under nnd by virtue of the 1a\ys of the State of JHassa.

chusetIs, with its offce and principal place of busiuess located at
47 Church Street in the eit.y of \Vellesley, Stat.e of l\Iassachusetts.

Respo11clel1t , Career Search lnternational , Inc.. , a Pennsylvania
corporation in ".hieh respondent Arthur :\1. Shain myns 100 perc.ent
of the capital stock , is a corporation organized , existing and doing
business under and by virt.ue of the lal\s of the State of Pennsyl-
vania., with its offce fmd principal place of business at 1 Oliver Plaza
in the city of Pittsburgh , State. of Pennsylva.nia.

Respondent, Carper Search International, Inc. , a District of
Colulnbir:, corporation in which respondent Arthur :\1. Shain 0\\115
lUO percent of the capital stock , is a eorporation organized , existing
and doing business under and by virtue of the b ,YS of the Di :triet
of Colnmbia. l'i' jth its offce and p1'incipal place of business loentcc1 at
2021 L Street , K.\V. , District of Columbia.

Responclent , Career Sen.lch Interl1fttionRl , Inc. , a. California COl'-

pOTfLtioll in which respondent Arthur 1: Shain owns 81 percent
of the capi1al stock, is a corporation orga.nized , existing and doing
business under and by virt.ue of the JaIls of the State of CnJifornia
Iyith its office and principd place of business located at D4GO \Vilshire
l\oulrvnrd in the city of Beverly Hills , State of California.

esponc1ent , The Executive Center, Inc. , a K ew Yark corporation
in 1\1:ich respondent Arthur 11. Shain owns 100 percent of the capital
slock is a. cOl'porat.ion organized , existing and doing business under
flnd by virtue of the Jaws of the State of New York, with its offce

and principal phce of business 10cated at 350 Fifth A venne , in the
city ef :'. elY Yark , State of New York.

l\espcndent , The Executive Center , Inc. , a I\lassachusetts corpora-
tion in 11hich respondent Arthur :31. Shain O\\"ns 100 percent of the
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capital stock, is a. corporation organized , existing and doing bnsiness
under and by virtue of the laws of the Sta.te oJ l\iassachusetts with
its offce and principal place of business located at 47 Church Street
in the city of \VelJesley, State of Massachusetts.

Respondent, Arthur 1\1. Shain , is chairman of the board of direc-
tors of ea.ch of the corporate respondents and is eitber the sole or
majority s11arellOlc1er in each of the corporate respondents. lIe
formulates , directs and controls the act.s and practices of the cor-
pOl' ate respondents, inc.ucling the acts and practices hereina.fter set

forth. I-1is address is the same as that of the c'\v York corpora-
tions , Career Se trch International , Inc. , ::mc1 The Executive Center
Inc. , 350 Fifth Avenue in the city of :Kew York , State of Kew York.
He is responsible for the nets and practices or the aforementioned
corporate respondents.

Career Seal'cll International, Inc., prior to it corpornw name
change in 1DGD , previously ident.ified itself, as advertised, and con-
ducted business as Harvard Executive Hesearch Center , Inc.

2. Respondents re1'e now, and for some time last past have been
engaged in the achcCltising: OlTering for sale flnd se.lling of their
services and JaciJ ities in t.he preparation a.nd distribution of per-
somd re '.mes of job seeke1's to prospective ernploye1'8 , performance
of career guidance and counseling services, and otherwise uncler-

king to secure employment 101' such persons.
3. In the course and conduct of their business , respondents operate

nJld conduct, and have operate.d and conducted , said business from
their headquarters offce in Ntnv York, l':ew York; and nolV CfnlSe
nnc1 for somc time last past hn,ve cflnscd , their advertisements, cor-
rcspondence and customers to pass between e,Y York Xew York
an(l various other States of the "lnited States; and maintain , and at
all times mentioned hcre.in have maintained fl substantial com:se of
trflde in said bllsincss in commerce : as "commercc is defined in the
Federal Trade Commission Act.

4. In thc course and conduct of their afore5aic1 business , and for
the purpose of inducing the purchase of their services, the responc1-
f:nts haye made n1111e1'OUS statements in ac1vert.is81l1ents in news-
papers and company stationery with respect to the nahn' type and
effecti'\' eness of their pmpJoyment plncement program for execntiyes.

Typical and il1nstrative , but not. all inclnsiyc, of the afm'csajc1
st8.tmeT;ts and reprEsentations are the foJIm'dng:

a. The world' s Jfll'gost executive 1J1aCelle:ut son-ice.
\). Guarantee:: you a better joh,
c, The llf\D. from H::n\'nnl is :l lmsiDess exccmi,c wbo 1101(:'8

your 1'1?\n,n1ing futUre,
the key to
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d. '1'llel'€ is no finfUjcial risk on your part.
e, 'Ve are not a . iob counseling Dril nor an employment agency.
f. Other offces located in all major cities.
g. Drussels aris-:,Iaclrid.
11. Tlwre ilust be a reason wby over 800 executiycs seek our services

e,ery week.

i. \n International Esecnti,c Recruiting Ser,i(' e ,yith offces in principal
cities througbout tbe world.

5. By and through the use of the above-quoted statemrmts and

rf'pre entations, and others of similar import and meaning, not
specifically set out herein , the re,spondents represent , and have repre-
::ented , directly or by implication that:

a. Respondent orgnniza,tion is, in terms of size personncl and
Jlumber of offces \ the largest sueh plaeement service in the orld in

comprLrison to all other competitor organizations active in the job

placrment field.
b. Hespondents unconditionally guarantee that they will in all

instances place a.ll of their clients in better paying and more re nrd-
ing lobs than they hold at tIlc time sueh clients contract -with

l'e ndents for th ir placement services.
c. All staff coullselors of Career Search International , Inc. have

preyionsly occupied key executive positions in a specific business or

indust.ry prior to their affliation with respondents.
d. Respondents do not exact or require the p Lyment of any sums

of money in the forms of fees , retainers , or deposits by their clients
when clients contract for the services of respondents.

. The services rendered by respondents are not those of an
employment agency.

f. Respondents operate and maintain offces in all major cities
in the Uniied States.

g. Respondent.s operat.e nnd maintain offces in the European cities
of Bru sels, Belgium: Paris , France; and JIadrid , Spain.

h. ..\ minimum of 800 executives contract with and utilize the
services of respondents every \leek during the course of each year.

i. Respondents operate and 1THlintain ofIces in principal cities
throughout the "\Vorld.

G. In truth and in fact:

a. Respondents ha \Te not operated and do not nO\l operate the
\yodel's largest execlltiye placement service.

b. Respondents do not gmmntee that their c1ients will be placed
in better paying and/or more nWi'Tding jobs than they presently
hold.
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c. Hcspondents staff members who allegedly provide counsel and
guidance to clients do not possess that type or degree of experience

and educational background to be designated as a professional
counselor.

d. Re,spondents require that clients furnish deposits of money
l'lnging from $500 to $2 500 , which in numerous instances , they havo
declined to return to clients who haTe withdrawn from respondents
program.

e. The services performed by respondents are essentially identical
to those of an employment agency.

f. Respondents haTe, never operated or ma,intained offees in all
major cities in the United States.

g. Respondents have never operated or maintained offces in the
cities of Paris , France and Madrid , Spain.

h. Eight hundred (800) executives do not contract with and
util1ze the services of respondents on a weekly basis.

i. Hesponc1cnts have never operated or maintained offces in princi-
pal cities throughout the ,,'orld.

Therefore, the statements and
Findings 4 and 5 hereof ,vere
decept1 ve.

7. In the further course and conduct of their business , and for the
purpose of inducing prospective clients to enter into contracts and
pay fees , respondents , through oral statements by offcers and staB:

Incmbers in consultation and interviews with said clients, have
represented directly or by implica.60ns that:

a. There is no fmancial risk involved on the part of the client and
Oint , ,."h11c a deposit is required to evidence t.he clienes good faith
and interest in respondents ' placement service , said deposit will be
refunded in full (1) immediately upon the client's withdrawal from
respondents ' program , or (2) within thirty (30) days of receipt of

,,-ritten notification of the dienes withdrawal from respondents
p1'ogra,

b. Respondents ' cJients receive career counseling f1nd guidance by
Jaff experts who had previously held responsible- esecutive positions

in 1'(L1'io11s professional fields.
c. Respondents prm ide career counseling and guidance service and

assist in developing a prog-nun designed to aid the client in achieving
career goals.

d. Respondents hf1ve job openings available which reqnjre the
spccific qualifications possessed by the prospective clients.

representations
and are, false

as set forth in

mislea,ding and
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e. l\espondents refuse to accept prospective clients unless they
possess qualiiications which ensure prompt placement by respondents.

S. In truth and in fact:
a. There is iinancial risk inyolvec1 on the part of responc1ents

clients inasmuch as respondents require the posting of a deposit
,yhich , in many inst.ances , is not l'cturned to clients upon their with-
drttwal from respondents ' program.

b. Fe\\' , if any, stalI members of respondents possess any measur
bIc degree of experience or education in the pnrticular fields of

employment in which they profess to be counselors.
c. Respondents perform no career counseling fmc1 guidance serv-

iees nor do they assist in developing programs designed to aid
clients in achieving career goals.

d. Respondents selc1om if ever, haye current job openings which
require the specific qualificlltions possessed b r prospective clients;

further, respondents seldom if ever, place any clients in positions
"\\h1c.h are currently listed as job openings in their files.

e. The (llwlificfltions 01 the l:Jospecti\ e cLeJlt and the 1'l'o1m1Jll'

snc.cess in phcing such prospective clients arc not factors in re-
spondents ' decision to a.ccept as a client any pe.150n willing to execute
respo:nc1ents greemcnt and pay the deposit rcquired by respond-

ents.
Therefore, the statemcnts and representations as set forth in

:Fincbng 7 here01 \I-ere , and are , false, misleading and deceptive.
9. In the course and conduct of their busine s tlnu in furtherance

of their sales program :for inducing prospect.ive clients to entcr
into contracts and pay -fees , respondents have utilized various types
of "\fritten agreements whic.h haT( borne rdfirmative misrepresenta-
tions of fads and deceptive omissions of materif1J facts as follows:

a. Certain of respondents ' ,vfitten agreements aHirmatively roe,

resent therein that deposits posted by clients will be refunded in full
immediately upon t.he respondents' receipt of ,,;ritten notice of tl1e
client s \vithc1r8.T1al from the program. Other of respondents ' written
agreements aiIrmatively represent therein t1mt deposits posted by
clients \Vill be refnnded in fun within thirty (30) days of responcl-
ent-s receipt of \lTitten notice of the client s withdrawal from the
program.

h. Certain or respollclent;; ' writtell agrccmcnt J nr;11'mat.in.:l ' 1'('))-

Tesent therein that there aTe no fees or charge:: 101' ervices of 018

respondents to t.he client at any time. Other 01 respondents ' writtell
agreements make no ment.ion of or reference to the imposition OT
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fees or chr"rges in the event or ',yithc1ra \Yfll by the c.lient from re-
spondents ' program.

10. In trut.h and in fact:
Respondents do not refund the cJiont's deposit either (1) im-

mediately, or (2. ) \yithin thirt.y (30) days, as represented in their
written agreements; but instea.d , re1'n5e to refund the client's deposit
until the expiration of fl. twenty-four (24) month period of time
from the elate of the agreement execnteel by respondents wit.h the
client.

b. HespOlldents do charge the client for expenses incurred and

mi::cel1aneous services rendered to the client upon withdrawal of the.
dient from respondents ' program.

Therefore, the statements and representations as set forth in Find-
ing 9 herrof were, and are , false, misleading and deceptive.

11. In the course and conduct of t.heir business , and in furt.her-
ance of a c1eeepti\Tc saJes program lor inducing prospective clients
to ente.r into contracts and pay fees, re pondents have engaged in
the follm-ring unfair and deceptive ads and practices: Respondents
have solicited , persuaded , and caused large numbers of their c1i'2nts
to agree to contract for and pa.y for 11 battery of vocational psycho-
logical test . for a iee OT $12.5 or other fixed sums of money, \Thich
fees ftre pa.ic1 by snch clients directly to certain designated inde-
pendent testing organizations,

12. By and t.hrough the use of these practices a.nd representations
the respondents l'CprC5811t. and have represented directly or by im-

1Jlication that. the entire fee for the ndministering and evaluation
of the tests is due O\';ing to , a.nd to be paid to such designated inde-
pendent testing organizations.

13. In truth nnc1 in fact , respondents have , pursuant to l1utna.1
agreement '!\"ith such (Iesig-nated testing organizations, received 
portion or snch fees in the form of a rebate or credit of $50 01'
other 11x8(1 sums of mOlleY per client. R.espollc1ents by failing to c1is-

c.lose tlw:38 :racts to their cJients have. misrepresented the nature and
extcnt of such clients' indebtedness to the c1esignatec1 testing orga-
nizntions fmcl to respolllents themselves.

14:. In the course nnd conduct of their aforesaid business, re-
spondents llfn 8 used for ndvertising pnrposes and for the purpose oj'
trade the na.me or other -identifiGation of :Uarvarcl College, Cam-
bridge , lIIassachusetts without the consent of the aJoresaid HalTard
College.

1;"). By and through the use aT the name or other identification
oJ the flJoresaicl I!arvard College dnL"ing the course of their business
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respondents have represented , by implication , that they are affliated
with Harvard College: a prestigious educational institution.
16. In truth and in fact , respondents are not and have never

been connected or affliated in any manner with Ha.rvard College.
Therefore such representations ,vere and are 1'a158, misleading and

deceptive.
17. In the course and conduct of their business, at all times 11on-

boned herein , respondents have been in substantial competition , in
commerce, \vith corporations , firms and individuals engaged in the
sale and performance of services and facilities of the same general
kind and nature as those sold and performed by respondents.

18. The use by respondents of the aforesaid false, misleading and
deceptive statements , representations a,nel practices has had, and
now has, the capacity a,nel tendency to mislead members of the
public into the erroneous and mista,ken belief that said statement

and representations 'sere and are true; and into entering 8ubstan-
tinlnumbers or contracts and agreements with respondents for their
services and faciJities by reason or sa.id erroneous and mistaken
belief.

CONCLUSIOXS

1. The aforesaid acts and practices or the respondents , as herein
found , ",veTe and are all to the prejudice and injury of the public
and of respondents' competitors; and constituted , and now consti-
tute, unfair methods or competition in commerce and unfair and
(leceptive acts and practices in commerce, in violation of Seetioll
5 of the FederiLl Trade Commission Act.

. The :b"ec1eral Trade Commission has jurisdiction of and over
respondents and the subject matter of this proceeding.

3. The complaint J1erein statps a ca.use of action and this proeeecl-
ing is in the public interest.

OHDEH

1 t ,is ordered That respondents, Career Search International , Inc.
a K e"\v York corporation; Career Search International, Inc., a
::Iassaehusetts corporation; Career Search International, Inc. , a
Pennsylvania corporation; Career Search International, Inc., a
District of Columbia corporation; Career Search Intcrnational , Inc.
a California corporation; The Executive Center , Inc. , a Kew York
corporation; The Executive Center, Inc. , a 11assachusetts corpora-
tion, their successor a.nd assigns, and their ofIcers , and Arthur 1\1.

Shain, incliviclnal1y and as chairman of the board and principal
st.ockholder of said Career Search International, Inc. corporations
and as an offcer, chairman of the baRrd of directors and sale stock.
holder of the Executive. Center, Inc., and respondents ' agents , rep-
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resentatives employees, successors and assigns , directly or through
any corporation, snbsidiary, division or other device, in connection

,,-

ieh the advertising, offering for sale , or sale of job or career coun-
seling services, job or employment placement services, applicant

for employment services , or any article, material or device in con-

nection therewith, in eommerce , as " commerce" is defined in the
Federal Trade Commission Act, do , forth"ith cease and desist from

directly or by implication:

1. R,epresenting that the eorporate respondents are the larg

est exe,cntive placement service in the "orlel or misrepresenting
in any manner the size of the eorporflte respondents.

2. nepresenting that respondents guarantee that their elicnts
will be placed in better jobs as a result of respondents ' services.

3. Represe.nting that re.sponclents ' staff counselors have pre-
viously occupied key executive positions in a specific business

or industry prior to their affliation "ith respondents or mis-

representing in any manner the professional qualifications, ex-

perience , or reputation of members of respondents ' stau.
4. Representing to prospective clients that therc is no fi-

nancial risk inyolved on the part of its clients.
5. R.epresenting that the services rendered by respondents are

not tbose of an employment agency.
fj. Representing that respondents maintain offces in an major

cities in the 'Cnited States unless such olEces as represented are
mainta.ined.

7. Hepresenting that respondents maintain ofT-ices in the
foreign cities of Paris , France and 3iadrid Spain, or in any
other foreign or domestic city unless snch offces as represented

are maintained.
8. )'1isrepresE'llting, in any manner , the number of persons who

c.ontraet with andl1tilizc the scn"ices of respondents on a weekly
basis or a,ny other time period basis.

9. Representing that respondents ' clients receive career coun-
seling and guidance by staff experts who had prcviously held
responsible executive positions in various professional fields.

10. Representing that respondents provide career counseling

and guidance services and as. ist in developing a program de-
signed to aid the c.liellt in a,ehieving career goals.

11. R.epresenting that respondents haTe job openings ava.il-
a.b1e which require. the specific qualiiications possessed by pros-
pec.ive clients.

12. I-epresenting that respondents refuse to ac.cept prospec-
tive clie,nts unless tl1ey possess qualifications which ensure
prompt placement by respondents.
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1?,. Failing or refusing to refund in full the deposits posted
hy clients in accordance with the provisions in respondents c.on-

trflct or the oral representations ma,de by respondents' staff'

members or employees ,yithin the specifled period represented
after receipt or clients ' notice of withc1:ra,ya.l from respondents
progrf'cll..

14. Failing or refusing to disclose to prospective clients that

they are reqnired to pay for expenses incurred and miscellaneoll?

services rendered to the client upon the withdrawal of the c1ients
tram respondents ' program.

125. Failing or refusing to disclose to clients that a portion

of the fee paid by the clients to the testing organization desig-

nated by the respondents for vocational-psychological tests and
cyaluation is rebnted or credited to respondents.

1 t is fliTt/leT o'Jdt7ed That re ,pondents Career Search Interna-
tional , Inc. u., :s e\Y York corporation; Career Search International
Inc. , a :Mnssachllsett,s corporation; Career Search International , Inc"
a Penl1syl vania corporation; Caroe-I' Search InternntionaJ Inc. , a
District of Columbia corporation; Career Search International , Inc.
a Cf1Jifornia corporation; The Executive Center, Inc. , a ew York

cor )orntiol1; The Executive Center Inc. , a Iassachusetts corpora-
tion their snccessors and assigns , and their offcers , and Arthur 1\1.

5h8.in , individually and liS chairman of the board of directors, and
principal stockholder of said Career Search Internationa.l Inc. cor-

porations and flS offcer, chfLirman oT the board of directors, and solc
stoc.dlOlders of The Executiyc Center , Inc. corporations; and 1'e-

sponclents agents , representatives and elnployees , directly or through
any corporation , snbsidiary, division or other device, in connection

with the ac1vel'lising, oUering for sale or sal of job OT Cf',l'eer coun-
seling 5e vices, :iob or employment placement services applicant
-ror employment pla.cement services or any article, material or
device in connection therewith, in commerce, as " commerce " is de-
fined in the I, ec1era.l Trade CommLssion Act , do rOlthwith cea.se and
desist r1'0111 using' the, ",yord "Harvard" or any other name or any
othe,r identiiication which implies an affliation or connection '\;"ith
1-Iarvarc1 Colll'g( 01' any ot.her ctlucational institution in respondents
corporate or t.rade names , r"dn' rtising materials , stationery, directory
listings , lind otherwise using such terms in the course and conduct
or their business,

it is fUTther ordered That respondents lleliyer a copy of t.his
order to caase and desist to each of its branch offces , and to a.ll

rresent and future offcers and stafi' membe.rs or other persons en-
gaged in the oficring for sale and sale or l'espondent, services or any
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artides , materials or devices in connection therewith; and to secure
from each such pel'SOll fl signed statement acknowledging receipt of
sa, iel order.

It i8 fu?'ther onlcreel That respondents notify the Commission at

least thirty (30) days prior to a.ny proposed change in any corporate
respondent : such as dissolution , assignment or sale resulting in the
emergence of a snccessor corporation , the creation or dissolution of
subsidiaries, or any other cha.nge in any corporation which may
8.lIec. compliance obligations arising out of the order.
It i8 further onlered That the respondents herein sha.ll within

sixty (60) days after service npon them of this order, fiJe with the
Cmllmission it report in Iyriting setting forth in detail the manner
and form in w11 ieb they have complied with this order.

FrXAL ORDER

o appeal from the initia.t decision oJ the hearing examiner having
been filed , and t.he Commission having determined that the ease
shon1d not be placed O!l its o\\n docket Tor revie-w and that pursuant
to Section 3. ;'51 of the Commission s 1\ules of Practice (ef1:ective
August 13 , 1871), the initial decision shonld be adopted and issued
as the decision of the Commission:

It ,is ol'dfJ' That t.he jnitinJ decision of the hearing cx mineT
shall , on tJ-'8 Dth day of )'Iarch , 1872 , become the decision or t.he
Commission.

It -is further oi'demd That the corporate respondents herein
their ofl1ccrs: and Arthur 1\1. Shain, individually and as omcel'

director and principal stockholder of said corporations , shall , '\i"ithin
si:-t.y (GO) cbys aiter sen-ice or this order upon them , fIle with the
Connnission f'o report in ',vriting, signed by such respondents , setting
:forth in d( taiJ C18 manner and form or their compliance I\ith the
order to ceaS2 and desist.

---

IN THE :',1.' TIEr: OF

TEUES FGRNIT1;RE C01IPANY, ET AL.

COXSEXT on.DEn, ETC. : IX REG,\HD TO THE ALLEGED VIOLATIOX OF Tl-
THGTH 1:\ LEXDISG ."XD THE FEDER'\L TIi_ \DE COl\DIISSIOX ."ers

Docket C-2168. ComplaInt , Jlarch 19"j2-Dcc sion, Jlarch 1072

COllsent order rC(juiring a Los Angles , Calif. , seller anr1 distributor of furniture
to cease viulating the Truth in Lending Act by failing in its credit trans-
actions to make disc1osl1es required by Regulation Z of said Act. Respon-

4S7-SS3--


