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Complaint so :r.

THE :MATTER OF

H & R EXTERP1USES , IXC. , ET AL.

COXSEXT OJWEH. ETC. IX REGARD TO THE ALLEGED VTOLATJO T OF THE

FEDEBAL TIL\.DE COl\BIISSIOX ACT

DoclLri. C-21SG'. CO))1)7((/llt. l1arch 1.9i'2- 1)I:cisio1l. JJarch 31. 1.072.

Consent order requiri11g a Seattle , 'iYasb.. school offering courses in COlllmter
c.'ud kcy IHlJCh tnlining to cease misrepresenting that its inquiries fire
f01 the IJlll'JOSe of offering empJo:vmel1t to qualified applicants , tIlat the
f'alaries of its gracluRtes ,..il be aboTe RTel'oge , that rcs:nondcnts Jwye

Ilc' ll J''f:lil hj " . "'!lJJ';1Jlit,,, :') 1r.,i:J J;P;i - JIU:ic:l I'J1c' 1':lhtl'': , i1JltL Illil, :Jdii'. lll',

the time l'E'luired to obtnin a cel, tificatc.

IPLAINT

Pursnant. to the pl'O\- i::ions 01 the Federal Trade Commission Act
and by virtue of UH authority vesteel in it by sfl, id Act , the Federal
Trade Commissicn. hnying reason to be.lieyc that 1-1 & R. Entel'prise,
Inc.. , a corpol'iltion and 'Yfllter B. IIarrisoll , indiviclual1y and :15 an

omc2:!' 01 said corporation , 11creinafter l'ef( lTed to as respondents
haTe v10bted the. provisions of s licl Act, and it appea.ring to the
Comlnission thaL a proceeding by it in respect thereof would be in
the public intel'est , hereby issue,s its compln nt stating its charges in

that respect as Jollm\s:

J,rL-\GIL-\l'lI 1. I eo;ponc1cnt H & H EnterprIses , Inc. , 15 a corpora-
tion ol'g"r.nizuL, existing fmd doing business under and by virtue of
the Ll\Y3 of the ,ti1tc of \\ :;shi11gtoll. 1', ith its p1"1:ci)1:;) u-n"2 hc:\t,

,.:

at D02 Llo 'el Bnilc1inr-, 'eattle , 1.Yashington.
Respondent \Yaltcr B. I-I:Lrrison is all inc1iyicJn:l1 a,nel an oHice!' of

said COl'pol'r:t.lon. 1-Ie formulates , directs and controlS the acts and
practices of the corpo1'ntc respondent , inclu(ling the acts and prac-
ticl's hcreinafter set forth. l-lis address is the same as that of the
corporate respondent.

PAR. 2, . Hcsponc1cnts have been engaging in the adyeltisillg: niIe!'

iug for sa.1e and .sale of courses of instruction in computer card key
punch training. S, i(l conrses hn.ve been ginm at schools O\yned :lnd
operated by re-sponc1ents nnc1er the name Key-Punch Acade,my in the
ity of SeattJe , \Vashington and under the mune Career Training

Center in POl'tlancL Oregon , and Spokane and Tacoma , ,Yashington.
\R. 3. In the course lnc1 conduct of their business, as a.foresaid

respondents 11l\T caused the interstate movement of advertising
cripts and radio and television continuity and films a.mong and
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bet\veen the above-designated locations , ancI have caused e,mployees
of respondents to travel across state lines in supervision of the a,
vel'tising and promotion of respondents : schools. Respondent.s have
also SCent numerous papers , materials, and instructions across state
Jines in furtherance of the sales and promotion activities of the
several schools lmd ha,-e call sed extensive advertising to be placed
with nHlio , television and nelYspapers ,,,hieh have substantial inter-
state circulation and dissemination intended to induce sales of its
conrses of in trl1('tion and to incluee persons to travel across state
lines for the purpose of taking such courses : and have engaged in
commerce , as :' commerce is defined in the Federal Trade Com-
mission Act.

ui. 4. In the course and conduct of their business , as stated above
fl,nc1 for the pnrpose of inducing the IJnrchase of their COnr2E's: re-

spondents haye pubJishec1 or CtlUsed to be pnbJished, in the help

,yantcd colmnns of the e1a sifiec1 sections of newspapers distributed
throngh the United States nmils, by radio : by television, and by

other means, advertisements respecting job oners, salaries and

tr" lning.
Among and typicftl : but not a11 inclusi\- , of s11eh advertisements

are the fol1mying:

1\EEDED :\0"-

Xo age limit. High school not required IR\1 Keypunch operators
are carning llIJ to S,')50 l)er mo. after training, & we will train.
Personal inteniew is reqnjred. Call :JIU 2--J006, Kl'A, Suite 1)07

4th Ave.

XEED :'O\V- :'O AGE LD11'1! !

High School no reqni red. IE;'! Keypnncb opera tors
'3530 a mo. after trainin

are earning

WE WILL '1HAI
Personal inteniew required

CAI.I--I\lr 2-4006-
Suite 307, 1424 4th A ,e.
:\0 EXPERIESCE REQ.

11 WOl\IEN needed to trrdn all 026, 029, 056, 059 Da ta processing

machines. :'0 age limit. ' Typing not l' eq. Earn to $550 &; lTP. State
approved training. For appt. cull MC 2- 1006, ETA , 1424 4th \ VE.

SrI'1E 307.
.. ,. .. KPA 11fS rccpntly been selected to train fiftccn men and

women for .iolJ openings in this area

'" '" '"

'" * "' and train€rl ,yithin the next few "'-eeks .. .. "

\H. 5. By and throngh the use of the statements and representa-
tions appearing in the advertisements St't forth in Paragraph Four
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hereor and various otlH:l' statements a.nd representations of similar
import and meaning but not set forth here.in , respondents represent
and have I'epresentect directly or by implication , that:

1. Inquiries are being solicited for the purpose of offering employ-
ment to qualified applicants ,,-ho will be trained to operate lcey punch
machines.

2. By virtue of haying received such training, persons will receiyc
stnrting sn.1arics of at least 8500 per month.

3. The respondents have been retained by companies to tra,in key

punch opeTatOl'S for them.
4. ICey punch operntors will normally complete

a fe,y short Iyceks, eight to twelve weeks, after

period or athel' short period of time.
PAR. 6. In truth and in fact:

1. Inquiries are solic.itec1 not for the purpose of oiTering empJoy-

meni, but for thE purpose of obtaining leads to persons interest.eel in

pure-hasing respondents ' courses.
2. Persons 1\110 complete courses offered by l'Csponc1ents do not.

by virtue of SllC' l trainir;g receive starting sala.ries oJ at least S500

per month.

3. The respondents have not been retained by companies to tl'ain

key pUllc,h operators for them.
. I\ey punch operators will not normally complete their training

ill a. fell' short Iyeeks , or other short periocl o:E time , but 'ill nonnally
require from three to three and one-half months.

Therefore , the statements and reprcsentations as set fort.h in I\ua-
graphs FOllr and 1--- iY8 here01 \\c1'e , and are , fa1s0- , rni21ea.c1ing and

(leceptive.
\H. 7. In the course and conduct of i11eir aforesaid bllsiness :Uld

at fJl tirnes mentioned herein re,spDndents han:; been in sulJst.lltial
compet.itim1. in comn Grce

, \\

'ith corporations firms and indil" iclua1s

E'nga,!(ed in the sflle of C'0111'ses of instruction -covering the 58-me or

similar sublect

P ,\R. R. The use by respondents or the a foresaicl flllse , misleading

and dec2ptive st tements, re,presentations and practices, hitS lw(l

the tendency llnd capacity to mislead members of the FUrcllisi

public -into tJw erroneous a.nc1 111ist:lkell bejief that selid st.aten;ents
flnd rqwcsentations were true mc1 to induce a substant.ial nnmber

thereof to pnrchase respondents courses by reason of said erroneous

and m.istakell be1ief.
PAR. 9. The aforesaid

herein a11eged , "ere and

their training in
a short training

acts a.nd practices of the rcspondents

are all to the prejudice and injury of the
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public and of respmldcnts' competitors illd constituted, and now
constitute, unfair metl10ds of competit.ion in commerc.e and nnfail'
and deceptive acts and practices in commerce, in violation of Section
fj of the Federal Trade Commission Act.

DECISIOX AND ORDER

The Federal Trade Commission having initiated an investigat.ion
or certain acts and practices of the respondents named in the ca.ption
hereof, and the respondents l1aving been furnished thereafter with
a. copy of a draft of complaint ",'hieh the Seattle R.egional Of rice
proposed to present to tile Commission lor its consideration and
,yhich , if issued by the Commission , would charge respondents yrith
vi01ation of the Federal Trade Commission Act; and

The rcspon(lents and counsel for the Comm. ission having there-
alter exeel/te(l an agree.ment cont.aining a consent order , an admission
by tIle respondents of all the jurisdictional Jacts set forth in the

rd'orcsaicl c1l'a.ft of complflint a, statement t.ha.t the signing of said
agreement is for settlement purposes only and does not constitute
an admission by respondents t.hat the la.,v has been violated as alleged
in such complaint and ,yaiycl's and other provisions as required by
t.he Commission s rules; a.nd

The Commjssion having thereafter considered the matter and
having determined that it had reason to believe that the respond-
ents ha.ve violated the said Act, and that complaint should i8sue
st.ating its eharges in that respect, and having ther8upon acce i)t
the eXE',cutecl agreement and p1a.

(',

ecl snch agreer:1ent 011 the. public
record for a period of thirty (;-)0) days, now in further coni'onnit::
Iyith the procednre prescribed in Section 2.34 (b) of its rules, the

COIn mission hereby i::sues its complaint makes tIle follo\ying jll'i
c1ictionr.. findings, and enters the fo11o"iying order.

1. Re::pondent I-I &. R Enterprises , lnc. , is ft cOl'lJoration ol'gf'. nizec1
existing and doing husiness lmder and by 'iirtue of the l:nys of the
State of ,Vashington Iyith its principal offce. Jocated at 902 Lloyd
Building, Senttle , IVashingt.on.

Respondent ,Yalter B. :Harrison is rU1 oflker of said corporation
and his a.ddress is the same as Umt or said corporation. He fOi'lll1-
latcs , dire ts and contr013 the po1i ics , acts and practices of .sc11cl

corporation.
2. The Federa.l Trade Commission has jurisdiction of the suhject

Jlfltter of the proceeding and of the. respondents and the proceeding
is in the public interest.
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ORDEH.

J t is ore/e)'eel That respondents 1-1 & H. Enterprises , Inc. , a corpora-
tion , and its offcers, and \Valter B. J-Ial'rison , individually ancl as an
oiTicel' of snid corporation, and their successors and assigns and

l'e pondcnts ' offcers , agent.s , representatives and employees directly,
or through any eorporation , subsidiary, division or other device in
connection with the advmt.jsinr;, offering for sale, sale or distribution
of C0l1E8S of study, training or instruction in the field of key punch
training or any other subject, in commerce, a.s "commerce" is de-
fined in the .Federal Trade Commission Act, do iortJnvith cease and
ciesi:o:t from representing, orally or in "Titing, directly or by implica-
tiOl1 j that:

1. Inquiries are solicited for the purpose of offering employ-
ment to qualified a,pplicants.

2. Upon completion of respondents ' course and by virtue there-
, gra,cluates win obtain employment with a starting salary 

excess of those obtained by t.he average graduate of respondents
courses of instrnc6on.

3. The respondents have been retained by companies to train
key punch operators for them.

4. Key punch opeJ'ators win normally complete their training
in a few short. wee, , eight to 12 weeks , a.fter a short training
period , or other period of time that is Jess than the avera.ge or

ll time required by respondents' graduates to obtain the

profkieney required to obta.in a certifH;,ate from respondents.
1 t -i8 frcdheT oJ'lc1'ed That the respondent corporation shall forth

"ith distribute a copy of this orc1er to any operating divisions
organized fond operated niter the date hereof.

It is fUTtheT ordered That respondents deliver a copy of this order
to cease and desist to all fntnre personnel of respondents engaged in
the oiJering f'Jl' saJe or sa.le of any course of instruction or in any
aspect of preparation ! creation or placing of advertising, and tha.t
respondents secure a signed statement acknowledging receipt of said
cI'der Trom each such person.

It i8 lu?'ther orrl(!!' Thnt respondents notify t11B Commission at
least thirty (80) days prior to any proposed change jn the corporate
respondent 511('h as dissolution , assignment or sale resulting in the
enH.Tgence or a successor corporation : the creation or c1issoJution of

subsidiaries or any other change in the corporation which may
flffect compliance obligations adsing out. of the order.
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It L, juTtlleT o1YleTed Tlmt the respondents herein shall, within
oixty (60) days after service "pon them of this order, fie with the
Commission a report in nTiting setting forth in detail t.he manner
and form in which they have complied '''1th this order.

IN THE J\JATI'H OF

FLORTD_ C1-lILD1 E?\. S WK\H L\NCFACTUlmRS' GUILD
INC.

C()Xf;EXT ORDER, ETC. : IX REGARD TO THE j\I.L1:GED YIOL,\TION 01" THE
FEDERAL TR--\DE CO)I.IISSIOX .\CT

JJ0cket C-- 218 (.ollp7e ill , April J. .1!)/,, J)rci8lrm , April 3. ). /2.

COllseut order requiring a :.Iinmi , Flu. , tnule association of 22 manufacturers
of chil(lren s apparel in the Stflte of Flol' ida to cease refusing to permit
participation in its annual trade s11o\,'s of any pl'ollncel' of sucll goods in
Florida and requiring as 11 condition of membership to refrain from any
ll\gal action apJinst )'PspoIlc1ent; it is furtIll\f ordered that all manufac-
turers previously denied IJ:ttici)Jftion be notifed tlw.t they are no longer
balTed from respouc1en1 s trade sho\Ys.

CO:;IPLAI:XT

Pnrsuant to the provisions of the Federal Trade Commission Act
(Tille 13 , l , Section ,11 et 80q.

), 

and hy virtue of t.he aut.hority
vested in it by said Ad, the Federal Trade Commission, hltving
reason to believe that the party listeel in the caption hereol and
morc partIc.ularl:r described and rc:crred to hereinafter as responc1-
l'nt hflS violated the provisions of Section 5 of the Federa.l Trade
Commission Act, and it appearing to the C oml1ission that a pro-
ceeding by it in respect thereof ,yould be in the interest of the public
hereby issucs its complaint stating its charges as follows:

GIUTII 1. Respondent Florida Chilclren s ,Veal' ::lanllfacturers

Guild, Inc. , is a not- for- proiit corporation organized on or abont
Xovembcr 22 , 1863 : and is exist.ing and doing business under and by
..irtne of the laws of the State of .Florida. R,espondent maintains its
offce and prinei pal pbce. of business at 1080 ;; ortheast 79th Street
jIiami , Florida.

He:;ponclent Floricb, Children s ,Veal' :JI8.l1nfacturers ' Guild , Inc.

a t.r2.cle association composed of approximately twenty-two manu-
facturers of chj1(1ren s nppare1 located ,yithin the State of Florida

YI'f!S organized for the general purpose of improving and expanding

4ST- SS. ;- 7:'


