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porfltion which may afft ct compliance obligations arising out of this
order.

It is furtheT onle1' That the respondents shalL \\ithin sixty (60)
days after the service upon it 01 this order, file "\yith the Commission
a report, in writing, setting forth in detail the nHlJJlCr and form in
which it has complied with this order.

Chairman Kirkpatrick not participating.

Ix THE ::L-\.TTER 

:\IEDI-I-AlR J:\TER:\ATIOXAL , ET AL.

COXSE::T OHDER , ETC.. IX REGARD TO THE .ALLEGED YIQLATIQN OF THE

FEDERAL TRADE CO)1311S81OX .ACT

Docket 8830. , 19"/2 *Complaint , Jan. lD"il-Decision, ApI".

Consent oHler requiring Jl Be'redy Hills. Cillif. corporate frnIlchisor of a illedi-
lir l'' pl:l(;ellent system ijjvolving slngical procednres to cease misrepre-

senting th,1t reslJo!lc!ent' s i'.'stem ,,,il restore the cust.oIler s hflir so well

that tl,en: will be no ncei.l for further n.ttentiOIl. Respondent is further
l'' (luircll to disclose that its s;\-stem invoh-es the appl;ying of wire sui ures
in t.he scalp which may C:l11se IJ!in awi risJ; of infection; to notify p1'o.:-

l'(' ciiYe purcllnser 10 commIt his perS0118I 1111ysician , nncl to devote at least.
1;' TH.rCent of its advertising to the disclosure that tIle system deftls with
surgil.al proeedure anrl 1. advise to consult a IJh.'sidrll. Hesvondent. i:
further required to nrl,' ise purchflsers tllRt contracts ilay be canc('llpcl up
until the third day: and l"' sjJ()U(lent llHlJ' not negotiate a I;U5tomer s note

to a finance company jJrior to midnigbt of the fifth day.

CO)IPT,

The Federal Trade Commission haying reason t.o believe that
:\Iedi-I-Iair InternationaL it corporation , und ack 1. Bauman, indi-
vidm111y and as a director of said corporation, ha' violated Sec-

tions ;) and 12 of the Federal Trade Commission Act , and having
detennilH' d tha.t a proceeding "\vith respect thereto would be in th
public interest. hereby iss lPs its c.omplaint , and alleges 98 folltT\Ys:

.lRAGHAPI- 1. Respondent :.Iecli- I-lair InternatiOlwl (hereinafter
sometimc3 referred La as " Uec1i J-Iair ) is a California corporation

\yith its 11ea.c1quarters at. 2701 "K" Street: Sacramento : Ca.lifornia.

Hesponclrnt. .Tac.k 1. BiLllman is a medic:al cloctor licensed to practice
in the SLate of Ca1iforllia. and is a director of ::Iedi-Hair; his ad-
dress is 3965 ''In Street ; Sacrament.o , Californin.

. Heported us ClllH'nderl by Comm ssion s Supplemental Order , July 21 , 1872.
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PATI. 2. Respondents operate ": fedi-Ilair International" 8a10ns
grant franchises for the operation of " :\ledi-Ilair International"
salons, and promote on their O'\V11 behalf and on the behalf 01 their
fl'anchisl s the " l\Iec1i-I-Iair replacement syst( :: (hereafter sometimes
referred to as the "System ). The system in"\ ohe3 a. surgical proce-
dure whereby a number 01 plastic-coat.ed stccl-"\yire "anchors :' arc
inserted into the scalps 01' respondents ' custorncrs. A mesh- typ('
net,vork:: is then affxed to the anchors. and \"efts of hail' are tied

to the net\york. The :.Jedi-J-Iair Internationnl salons (sometimes also
referred to by respondents :1S "studios :: and hereinafter l'derr('cl as
Salons ) se11 , instnl1 : and maintain the System , except t.hat thl'

surgical procedure itself is performed by a medical doctor. There
arc prcscntly about twcnty- t.\\"o 3a10ns. 1'\yo of the salons are O\YJlcd
by :JIcdi-J-iair lntcrnntionnl , and al' located at 2701 " 1(:: Street.

Sacrame lto: Calil'ol'nia. an(1 at 8iSOO 'Yilshire Boulcyarc1. Suite 9:Z6.

Beverly Hills : California. The other salons fire operated by fran-
chisees or :::Tecli-I-Iair and aTe idcntified below , according to available
information:

Iecli-I-Iair IntcrnntionaJ ) 2000 Crn\vford , I-Iouston. Texns.
:.fedi- l-lnir lnternationa' , 700 N. :\Iichjgan Avenue. Chicago. Illi-

110lS.

::Iedi-T--nir Tntel'nat ionn 1 of St. Pctcr burg: 80S;) 38th A YCllH'. Ol't h

Sf. Petersburg. Florida.
:;fedi- Hnil' Intel'rwtiollnl of c'-l'i%onn. 2:2 "Y. Osborne. PhOC'lli:-

Arizona.
),frdi-Hair IntclTwtiollnt 0-1 Colorado. 20- ) Fn111k1ill. DPHYPr,

Colorac1o.
Iedi-Hair InternationaL Inc. , 15831 'V. 12 MiJc Driyc , SOllthficJd,

::Iichig:fln.
Tedi-1-fnir of :\-: ew York City. J2 :.fadi on \.Yell!le. Xl' \'1 York.

l\ew York
T\Iedi-Ilair or Syracuse. Inc. , 731 James Street , Syracnse. Xl'

York.
Medi-lbir International of Utah , 50 South 9th East, Salt Lake

City , 1;hh.
:Jlcrli- I bil' International , 500 South :.Iain. Orange. Cnlifol'nia.
j'\Icdi- Ilair of San Diego , 1333 CiJmino Del Rio Sonth San Diego

California.
:\hr.stro Gcrhard's J\Iedi-Hnir InternationaL f:n:t(. 3 )'Iec1ical

BniJclillf', 101 '\. EJ Cami"o ReaL San Iatco. CaJ'fornia.
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J\Iedi-Hair IntcrnntionaJ Jayer Building, Suitc 318 , 1130 S. \V.
l\Ionison , Portland , Oregon.

;dedi- Hail' Intel'ation"J 024 104th 1\. E., Suite 209, BeJJC\'1C,
IVashingt.on.

The franchisees' rights to l1se the " :.\(edi- I-Iair" trac1en lJne and the
l\Jedi- lir System are c1( rived from a "License L\grecTIl' JlC bct'lvecn
each of them and rcsponcLnt lecli-I-Iail' InternationaL The License
Agl'eCml nt provides intei' aria :for roya1ties to be paid to respond-
ent :\Icch-Ilail' Internatiorlal on the bnsis of sa1rs volume achien'd
by a, franchisee , and for the right of l'eSponc1t'llt :.Iedi- Ilail' Intcr-
national to t~rminate the licensing agl':elIl'nt. for an~' violation of
the bw with reference to the mailltcllllnce 01' operation of fl liCcllsl'
frlcility, 'which is not curee1 or conccted b~:- licensee 'within ten clH'yS

notice thereof.

PAH. 3. In the COllrse and conclr:ct of their business, advertising

and pllbJic relations materia)s, contracts, letters, checks, instruction
sheets, and other "\vritten iJistl'lJwnts and C'oInrnnnicntions : and oral
communications : tl'an l beLlvcrn rr;spondent:: : at thc1r pbce of bllsi-
ness in Uw State of California. and the salons. Jocatc-:d ill other States
of the United Stntes: iJl addition , respondents at thcir place of bllsl-
ncss ill the Statl of Cn1ifol'nla, derlye income, including b11t. no:
limited to l'o \"alties on sale,s of the S~-stcm made by tIle salons , from
the saJons located in other Statrs oi the Cnitecl States: and in 8e1c1i-

bon , respondents. directly and through the sfllollS it 0\'1113 ncl

franchisE's : promote t.he S ;:tcm by advcrtising in ne\Yspapc:I's rllc1
magazine,:; of gencral circulation "\,-hich HI': distrilmtt'cl across sh1te
lines : and by mailing proElCtional 1iten:l- lll'c to prospectivc Cllstcmel'S
who l'Psponcl to such HchTltising. As a l''snlt of snch nCIVSp2pCl' ;llld
magflzinJ advertising and lltcr: tl1re rnailing, s1\ch income , and .sucb
wrii-tcn instrumcnts nnc1 cGmml111jcations and oral comnnmieations
rcspondents have maintainr:d n slllJstantial conrse of trade in CCJ"-

meree , 113 "commerce " is used in Sections 5 and 12 of the Fl:(1c' ral
Trade Commis jon ..\cL and as a result of sl1ch Jw\',spapel' and mn
z;ine adn:,rtising and mailing of promotiona.l literature. 118.n: c1is-

seminat" cl aml cilu3ed to be disseminated fa.lst- adve-rtisenwnts by
Linited Sti1tcs mails, "\yithin the meaning of Section 12(a) (1) of tll(
Federal Trade- Commission Act.

PAn. 4. In the COl1rs( and c01H1uct of their business.

pnrpose of inducing the purchase of the ::Iedi- Inir hair
and for the'

I'cplnr.cmcnt
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system, respondents, directly a,nd through their franchisees, hayc
made and are now making numerous statements and representations
in advertisements inserteel in newspapers and magazines of general
circll1n.tion and ill other promotional literature. Typicl1J of the state-
ments Rnd representat.ions contained in said aclycrtisements and
promotional literature , but not all inc1llsive, are the following:

" * :

the methorl involves ()me minor find painless plastic surgery which
can be co!:upnred to Uwt of a v.oman lwvin;:' her ears piel'ced. Tbe initial pro-
cerh1le, he adds, takes .'bout 30 minntes.

For the entire process, Leoni continues, a fJerSOIl need only spend on 111e

average f,'Oil tl1lf'e to fOUl' hf, s. In that perioO , replacement bail' is nffxec1
to tIlt' SCf11p with the Sf!D1(' s1n'ngth find :eeul'it - flS natllJ'8.11y grown hair.

.A XEW VICTORY IX THE BATTLE AGAI:\ST BALDXESS. The ultimate
solution to )Jflldness. Treut it like :vour 0\\"1 natural buir. Pull it-Tug it-
'''fish it- 'Yave it- i\lllSS it-S\yim and ,Yater Ski.

HAIR! by dedj-Hair * * " 'I'1e revolutionary Tle\v victor:; in the brutle
agaillst b2.1clness: col1ponJ Xot a tai/lJCe. Xot a TFerll'in.'7. Xot a Tramplant.

Plefise seud rue further information on tlw Scif lltific breakthrough that' s con-
quered bahlness.

::lEDI-HAIH REPLACES THE HAIR YOU'YE LOST * '" * witb human
hair that becomes just as much a 11art of yonr lwad as tlle lwil' you wel': born
wilh-flnd just as natural looking: A perIect blcnd of your natural hair that
you can co::nb, brnsb , )Jurt, S11amIJOO , wave or shape:

XI;:W SCIEKTIFIC SOLl:TIOX TO BALD:"mss

Jledi.-Ha.-ir is superior to toupes , hairpieces,

1t is a new scientific teclmiQue devcloped 11:'

clinical rescurch team.

hair weaving, or transplanting.
a Califol'is l'h:'sician and his

IT'S TOrR SECRET:

En' ll :-om' most intimate friends won t be able 10 Lf'll the difference bet'\\'('e11

JIcrli- llnir and YOUl' natur:ll lHliJ'. Today science Ilfs COlHjlH'red bnlc1ness, For-
get abollt bairpieces flHI hair ,..ea\'ing. Meil, Ilair is the commercial naile for

the cientific, patent protected techniqne tlwt rejJlncr-s lHlUlan hair. Remo\'cs
all fear and eml1rlrJ'assment of disloclg.ing and (letectlon bCCl111Se it is ('om-
pletely nat1,ral looking-en' Il nnder close-np examination.

Because it is 11l1lwn hair that is no'l- a 1mrt of :-our anatomy JIedi-Hair adds
confldencc flild sfOcurity to :'0m. l)e1'sonl1l l'elnli011shil1S , :'0m' career . . your

life,
?llEDI-I-L\IR IS A PROVE:\ FACT 

JJu/i- JJuir is not an c:'periment, !Jut an actual , prO\- rn. and highly SOpllisti-

cated hair l'pplocenwnt technique. Followin e:\tensi\' e re,:earch , its disco\'erer
IH:.came one of the first men in America to replace 11is 0\\"11 baldness with
Meddlair
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Hedi-
THE ULTIMATE SOLUTION TO BALDNESS

becomes part of your anatomy

jW:r/;.J t=& n(,w

~~~~

Merfi- Hair is hU: liJn I,air thut bncurJlI;S!1S rnUI:l1 n pilrl rJf
your an(jtomy- III\€ your OWI1 ililir ilO,lin- Js YOI:r skin
:eell1 or iinoern211s Tille C'lli:R IJroCE SS takes or 11'p0int-
1118111 under fJrol\!s,;ior\JI slJpervisiGl1

lll!\ tJ, IH t)j'

and Mcd liilir cO,Olbs back in place lil\C your CWl1 Ili!ir
kccll.. HiJli' IS th(- cOIln1ercl,,1 , 1i'C1den,lI l: :or 11115 r.len-

tifiCl, lv (Ir'vci()ped , p?lenl 1rofectcd fecll:liqllr; that
rf'j,IJ:c' ;r1ul'1:,nI1air 

r:1J1JfClJ5IlH.!tf:'L
6Cc,ll;se Mr'c,i- H:lir is cOIT,plr'lely urllJr,1p.cLJh:" 8'JCn
unc:u C'xtrCI-re ciosC-u:)S wi!h tElevi' ,iOll,lId moliOI) rnc-
tll' C (:,,, lrriJ';

. ,

lr;IDI5 Ot\:n sci:- CO,ll,c:r:nr.e lr;(1 s('curity
("--I,o;ll1e55 , (J IJIGlcl", sional men fir, a IrlOir n.ore y(Ju!i1ful
,I'pClr'J"lCe :lllplLJVeS 1h('if cil;:nccs for promotion 8r.u
SII:; .

f W1;. J3'

~~~

,'i
eVcn pi'O;1ie IVr:o ""'ere WltllDll1 i- si,"l(j: I.' , 2ir 01 :fH'ir , I(J;::(Js
now i1 "lf1CiH rU' llf)letely n,-1TIl,(lI- €vr"l to sitJl')ulns ilnd
nw , r:h cl 11,,-,," I:CCIIS Mcdl. licllr looks nilllJlilll)I r.ClI:SC
It i)CCI;m'2S il :);11: c! y Jllr Cinato

!lf;1;1 UJ\:0A
lC snon 'Jisil i" ;:11 i: Iilkl;s, f\' r,t CI.. , ;I' ,f)lanl- l'o IT10nlhly

,,'io;!IS for !\rW:llIlCj :lIliJ :ir;:lllCl 'llJ ,

. .

.'1\11 tI; nl''c,lvln
1'0 (J;ily lil;)O c1;,'f1Iic:

()'

h or I,n'

;' ,

If' Imill , 1l ;" ; 1,1111

1,.11 ;lll' Cl' S L .1c:Ji - : I, ,, ,. 1"r!'I;,I" Ill' " ' f :I f' : I,: ' I /')111
0\' :11

"':i&;;Ji.FI.;W !I'J?rjl

----,. ----

Djnl..
!'MCDD !:o.! U.. ..op nance Appurence

Modi- Hair mod- nonG none natural

j--

erate unaelectD-ble

Transplants very none none nD-tural

Wea'/ina mod- $35/mo re.. knot floats
er81e approJl tighten detectable

r,:onthly

Hair jece low to annual taping detectable

L...

."..:' : ,

i7- S:: ,:3 -f:
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PAR. 5. Through the use of the above nc1Yl'l'ti3emrnts. Jnc1 others
of similar import and menning but not expres ly set out herein , Hl1(l

by oral statements and rcprcsentations made by employees and
agents 01 the respondents, and by thcir frHHchisees, respondents.

c1il'C"ctly and through their frnnchisC'es. haye represented and arc
llOW rcpl'csl'n1il1g directly 01' by implication thnt:

L The :\lecli- I-Iail' Systc'Jl cloes not invoJn: "\yenl'ing a hairpiece.
or tonpee.

2. The hairpicce applied becomes part of the anatomy like natural

hail' : teet.h , 01' fingernails , and has characteristics of natural hail'
incll1ding th( folJmving:

fl. The same appennmce as natural lwil' npon normal absen- ntioll
and npon extreme close up cxnrnination.

b. It may be C'flred for Jike natllra1 hail', particularly ill tlut ac-
tions snch as pulling. t.ugging, washing: cOlnbiJlg, (,HrEng-. bru hing,
find waving llay be performed npon it in t;JC ::ame llill!llr it3 npon
natul'allwir.

c. The wearer Ina)' l:llgagl: in physical activities with as much dis-
regard for his hairpiece as Iliglit. a person with natural lwir.

3. After the system has becn applied. the \H arer Cf111 cnre lor it
hi118e11. and "\Y111 not han to seck professionnl , or skillrcl assistance
in maintaining the s~' stcm, and that the customer "\yill not incm.
c.harges an r and aboye the charge for installing the System.

\R. 6. In truth and in htd:
1. The sy tem does involyc 1:l(, '\' aring of it hairpiece. or toupee

inasmuch as t.he tying of the welts of hail' to a network creates
what is ( ssentially n. hairp iece , or toupee; sonwtinws a preassemblcd
hairpiece is actllall T tied to the network , inste8c1 of thp \n fts of hair.

:2. The hairpiece appli( c1 does not becOlne part of the 811ut.Olny lil(e

nnt11ral hail' t('('th. and fingernails. Thl' system 1n\ 01\-28 :1 llw

network ,yhicl1 is anchored to the scalp by "\.ire " anchors ' "\Y11ic11

have be l1 surgically inse :ted into the scalp. The hairpiece dlffers
from nat.ural hail' in many respects , including the following:

a. It does not have thc Sflme appearance as natural hair in a sub-

stantial number of instancls. It is often discernible as a hai piec
or tOllpl- e upon normal obscI''ation , und npon extreme close e:\nmi-
nation.
b. It cmnot be cared for Eke regnlar hair , bllt n' Cjuircs pecial

care and handling. Snong plllling on the haiL snch as may be ex-
pected to occnr in wasl1ing combing. curJing. IJ1llShing. ftnd ,Y:l' ing.
can c.anse pain bec:mse of the pressnre exerted on the Sl1tnres in th2

scalp: may cause blec(1ing, fe nd ma - cause tlw sutures to pull ont. )'\,
a ('onse(l1!8nce washing tIll hail' and scalp is diffcult. Because " wash-

ing is diflcu1L foreign particles and dead skin tissue tend to ac-
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cnmulate beneath the ledi- Ilflil' fll)plicatioll and become :1 sii!niI-i-
cant- sonrce of ilTltntiol1. TJle lmiJ' styles into Iyhich the 1:li;1)iccc:
may be combed 01' brn.shecl without pl'oJessiollol tl'C'atments :n' c Jim-
itcd.

c. The IY~arer may not l ngoge ill physical activities with :' 5 :rnnch
disregard fol' his hair pil:cP, as Inight il person with natur d hnir.
The wearer must at all times be careful that the hair does not pull
01' get pulled , or become tanglecL or strained. Discomfort and pnin
may be cill/sed by cornman actions , such as rolling the head on 

pillo,v during sleep.

3. Thc.: IYeare!' cannot in most instancl' s ca1'-: for the hairpiece him-
self; he 11USt seek profes3ional or skilJed nssistance on many OCCft-
sieJJs. ::Ueclic.al problems Hssociatc:d with the surgery 01' the. conrinu-
ing preS(;llCC of the flncJlOrs in tJw scalp may require subscqll
visits to it medicaJ doctor. liespondi- llts : soles mnnual suggesTs that
wearers be enconraged to return at. l'rgltlar intcrnds for a h li),clJt.
(if the wporer has SOlne natural lwil' lmd( l' the hair applil d by
l'eslJondenls : it is diff-icult to cut without skilled assistanc( ) : rl'SP011(1-

(:n1:5 make a substantia,l additional charg( for this sen- ice- Rr' lJOnd-
ents' applied hair is sl1bi 'ct to bleaching- in sunlight ancl otlle1'
discoloration normally !1s ()cifltrd with hnirpieces. and ",h(' 1'c the
hairpiece has been color- dyed : Joss oj' dye through \Yoshillg and
normal \vear; thus : rephtccmellt I'iTftS of hair or hairpieces ;1lP J'e

qui red at interyals in orch:l' to maintain a color match I\ :th any
natural ha, il' the WearEr mflY haye. Because of thl-: diffcnIt - in wash-
ing the llail' and scalp described pre\- iously in Par8g1'ap:1 Six
asslstanc':; is often required to wash the llfir.

The statements and l'epn:scntiltiOJ1S set forth jn Paragl' flphs FOllr
and Five were and are fal : misleacling and clC'ccptive.

\Il. 7. In the coursE' and C'ondllct of their business, respondents
directly and through their franchisees, ha.\T J'epl'esentc-:cl in n(1'('1'-

tjsPJlwnts lhc :lS:'E'ltcc1 flchflnt8gyS o-r tl1l il' system , as 11l'cin\Jcfon:

describerl. Tn mHny cases , n:spondents, directly and thJ'Ollgh theiJ'
franchisees. ha"\-e not clisclm:ec1 in such advel'isernents that n surgical

prncC'chll'e is a l't'(Jl1il'ecl step ill tIw 1"CJJ. III JlO Ul e lWH' l''..: p(mcl-
ents' or their franchisees ahertiseTnents disclosed:

a. that c"lients mflY experience discomfort and pain as n. result or
thl: sUJ"2:1cal proc('clurc 1'om the fllchors and sntnn s tllemselyCs

and fro;n pulling nOJ'nal1y incidcnt to \H aring tht: hnirpiccl':
b. that eJients Trill be snbject to the risk of irritation : lnfeclions

and ski; diseases as H l'esll"l of the sU1'gicnl pl'ocedun :111c1 :IS a l'

snit of the anchors rcmaining in the scalp;
c. thnt permanent. scarring to the, scoJp mR " result. from the re-

quired SUl'giclll procedures , and as f1 result of the ancllOl'S rema ning
in the scalp.
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The COIlS(- qnt'llc2s described in this puragrnph hnvc ill fact occl1Te(L

llnc1 to :t l"C'fl50nflbJe medical ccrtainty can be c q)(cled to OCCllr , and
J'esponc1 ts knC'w, and lwyc had reason to know, that they eonld

be l'xp0'cted , 0 occur. FU1't.hermore , the surgical procedure has not
been p:cd in l'onjl1Jlc io!l ,yith n: poll(lents ' system for a 511ni(,ll' l1t

cxpl' l'illwntal period to d :e1'nine tlw exient or serionsness of the

nuo\"e side effects : and ,dwthel' there nn: allY other side effect s. in-
cluding lIcit not limited to rejection of the ;: ancho1's :: t.hl'llgh the
hnm:nl ;oc1y s natural rejection process.

Thcref() the aclvc rtisclJeHts refened to in Paragraph Seven nrr,

false' rend misle:lcling. 8.11c1 the acts u!l(l practices referred to ill said
Par lf2rilph are lllf;:ir :1ml deceptive,

P.. TI. 8. For the pnq)05(', of inc111cinr : the purcha e of t11eir :JJec1i-

11ni1' 11:1i1' phccnwnt sy,':tem , rcspondents ( i1'2ctly and throng-It

their fl'ar:('hi r('s l'llt1ce J11lmons of th pll1'chas:ng public to their

salo,ls witll ,lChcrtisPlJwnts of ;; rhe nltimatc Olnt;Oll to b l!dllc:'s

:l1lc1likr , dn' 1'tiseme.nts des lwcl to attract J1cmbc;rs of th2 purchas-
ing pllbJjc concc1'lP,d about. their hair loss, and 'vith offers of :free

110 obli

~~~

tion consnltfltion::. In Illost Crlses respondents directly 
throl!p:h tiw:r fr:1JlchisC'('s do not disclose c10tails 01: 111('i1' :-~':jl'll

l111e s a1;(1 nntil a prospect visits fl salon. \Yhcn 111(m00'rS of the
purchasing' public haH; visited a salon. thp.~- have, been sub:iceted to
illtc:lse emotional salt's preSSllre. for the purpose of pe.rsuading
them to sign a contract for the application of t.he ::Ipc1i-Ilair S~' stem

(lwl'einafter sometimes referred to as ;; contl'act(s) ): and to make a
substantial downpnYllwnt. wit.hout bring aiIol'c1cd It rl:asonablc op-
portunity to consider Hnd comprehend the. scope and extent of the
c.ontl'flctufll ob1i ations involved. the sel'iousne s of tlw surgical
pJ'ocet1U1'8 (lnd the possib-ilitir:s 01 discomfort, pain. disease or dis-
iii2. l11'?mC lt related thereto, or the possibilities of discomfort, pain

dis08sP. or disfigurement ,' elated to the continued presence of the
anchors in the: scalp, Persons are insistently l1rgl:d. ca.jolecL fmd co-

erced to SigH such contracts and make: sllch c1o'l\'npayments , through
the use of persistent and emotionally forceful sah s prcsentations

emplo :ing the following tflctics. among others:
1. ReprC"seniing that an incl' t1se in the: prier. for application of

the s 'stem is imminent , Hlld that a prospect call obtain the l' lllTellt

)0"\," (01' price if and only if he will sign a. contract and/or make it
downpa~'nH:nt on the iniliHl visit.

2. Hr'presenting that the salon pnys Ie,es to customers for use of
bdon: ': and/or ': after :' photographs. that only one or a few more

sllch photographs arc nced(- , and that a prospect can earn such a
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fee only by sIgnIng a contract and/or TIltking a dO\Yllpaymcnt im-

mec1iatel:y ,
8. Hepn senting that the consumer demand for application of the

system is ovel'wh( lming, that nppointment schedule:: for applica-
tion of the syst.em will soon be filled fm' some time into the future,
and that a prospect can 0111y be assLlred of a :JIedi- I-Ia-il' applicatioil
in the l1 ar future by siglling a cont.nlct and/or making a clo\','-
payment. immediately.

4. Inducing prospPl ts to sign contracts nnc1/or lll1ke (lowJ1pay-

meJ1ts , a.nd to sign !1cdical l'ell as( s beforc t1w:v have con lllted n

medical doctor and frcely md openly discussed 'Iyith such doctor th
medical risks and consc(l1H:nc( s of the surgicfll procedure , ancl of

the anchors bcing embcdd(;d in their scalp. Such consultations typi-
cally occur immediately before the commencement of surgery, bv
which time the client is likely to feel pn surecl to go throngh 'I"ith
t.hc applicaLion.

Thercfore the advertisements refcrred to i.n Paragraph Eight 'I"ere
and are false and misleading, and t.he fncts and practices set forth
in snch l' aragraph "\"CTe and arc unfair and deceptivc.

PAR. D, In the C0111'Se and conduct of their bllsiness. and at all times
mentioned herrin , responrlr'nts and their franchisees hay'' been anc1

are ill sllbstantial c.ompeti.tion in CDlnmerce with corporatio:ls , firms
and individuals, in the sale of cosmetics. devices and treatrnents fo1'

the conc8uJme,nt of ba1c1nes::.
\H. 10. The use by respondents , directly and throngh their fran-

c.hise( , of the above unfair and dec.eptive representations and prac-
tices has had, and now ha'3, the capacjty and t.endency t.o mislead
consumers. and to 11lfflil'l~' influence consumers to hurriec11:: and
precipit tcly sign contracts for the npplicflt.ion of t.he di-Ib.ir
hair replacement system , a:i1d to make IHJrtial or Inll payment thexc-
for 'Ivithollt nnording them reasonnble opportunity to consider al1(l
comprehi ncl the scope and extent of the contractual obligations in-
vo1vecl or thc seriollsness of tIle surgical procedure , and the. po si-

biJities of cliscomfort pnin , cliseflS( or disfigurement relntecl thereto.
and related to the continual presence of the anchors in the sC21p. oj'

t.o compare prices : techniques. and devices available, from competillg
corporations, firms, and inelivichmls selling baldness concealment
cosmetics , devices : and tre,LtJnents to thc purchasing public.

AH. 11. The" respondents : acts and practices alleged hcreiJl are to
thc prejudice and injury of the purchasing public , nnd t.o respond-
ents ' competitors , and constitute unfair methods of competition iJl

commerce' , and unfair nnel deceptive ads and practices in commerce
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in yiobtioll of Sl'ction 5 of tlH: FederaJ Trade Commission Act , and
false l(hel'tisenwnts dissc:minatl'd by Cnited States m;1 ils. and iJl
commerc(2 : in violation of cction 1:2 01' the Federal Trade Commis-
sion A.ct,

DECISIOX .\:,1) OnDER

1':1( Commission 11( ing JlC1':toJon' j sllc(1 its complaint chal'g.

l'CSp0!1Ck1JtS named in the: caption hereof "\yith \. olatioll of Section
j of thc' :F'eclend Trach COlllmissioll Act: and
The Commission having "\yithcha'lYJl the, matter from acliw1icatio;l

fol' the purpose of J1Pgoti".tillg a sett!enll lll, by the entry of a con-
sent or(lc' l'; and

The J"? ponc1ents amI cowlscl :for the Commission lw.ying csccnted
an ngJ'ccllH-:nt cont:lilJing a COllS(-:nt order, .1n admission bY respond-
pnts of aJI the jUl'isdictiOllll bets spt forth in the complaint to is:mc
hrnoin 1 statEnwnt that the signing of said agl'eelnent is for settle-
ment pllposes ()1)1:- and does not constiLnte an admission b:- H'
spoDckllts tllat the law hil, been yio1atcc1 as S('t forth in 811C11 COn1-
plllint , ;1;Jcl \Y;liYC:1'8 ana IHoyisions as l'(?Jlli1'c;d by tIll' Commission
1'11J(,5: ilnd

The C0Il1nission Jun-jng considered the ngn crncnt and lHl'- ing
acccptNT sanw , and th( agl'Cl'JlWnt contnining consent order hrn- ing'
thl'cnpoll bec'n placed on the public recorcl for it perio(1 of thirty
n)O) da:,- , now in fllrt1Wl' ('onfonnit~- "\'Fith the procec1nl'c prescribed
in Se:='tjnJ; 2. 34 (b) oJ its rules. thc Commission nwkes the :follm\. illg
jmisdictiomd findings. ancl ('n1:('1'3 121(' follO\yjnp: orch:l':

1. ric3110nclent ::Icc1i HRi,' Intcrnntio)wl i.'3 n corporation orga1lized.
cxistin;: cmd doing Dusine3:; uncler and b:,. ..-il'tlle of the Jaws of the
Sbtc: of Cill1fornia. \yith its principal oHicr and place of 1)l illes

:;I:lltl' : locatrc1 ilt Suite 826. S;JOO ,Vilshil'e BoulcYtll'd : lkn:rly
I-in . Cdifornia.

:?- nL'5pondcJlt , J ilck 1. B:mman "'Fas :foJ'Jlcl'l 1' an oilcn and (li-
rectc!l' of ::\Lrdi- IlalL hns )(,Jlt his JlilllC ,llld reputation as fl lJe,dicnl
doc' l'),' 1"0 thE' promotion of :JJ('1i- l-air. :mcl ill n prcs('ntnti\'e ;\lcl
iJldiY;' lllal capacities hr:s engap' rd in Ole lJl' 0)lOtiOll Hnd sale of :Jfcc1i-
JTa I!' : 1:(' ;s pn' s(' ntl - 1:ot actin' in the affairs of tl1l corporation.

IIi:: ;i\lcll'v::s is H)(\,

) ';

T" SIJ:Cl't. San,mwnto. C,lhfornia.
;L Tj) F('c1 l'al Tl'acll" Commission hns jurisc1iction of the subject

1lil!tC'l" of this pl'OCPN1iJlg and of the rcspoJlcl('nt : HmI the pl'oCl:('cEng
is iJ tllC' public intercst.

OHDEIt

1t 'is (Ji'c1ei' ed. That rcspoJidcnts :JJec1i-I1nir International. a ('01'1)0-

l':l;-in :"l. c1llcl . frll'k 1, B:t1111,111. iJ!l:\ 1C1nnJJ ' nnd (1.3 1m OfJ(' l' ;11(1 cll-
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rec.tol' of saiel corpomtion if he should again lJecome :ll offcer and/
or a director of said corporation, (hereinafter sometimes referred

to as ;; rc5pollc1ellts nud respondents ' agents , representatives, em-

ployecs , successors and assigns. rlil'ectly 01' throl1gh an~' corporate or
other device or through ll:S franehise( s or licensees, in c.onnection

with t.he ac1vcTtislng: ofierjng for sale. sale, or distribution of the
:JIec1i-J-iair hail' rcplacement system or other. hair replacemcnt prod-
lId 01' process invoh- ing surgery (hereinafter sornetimes rl'f(- l'l'ed to

as the :; System ), in comnH:rce., as " ('ommerce : is c1efiJwcl in tlll:

Federal Trade COlllmissioll Act , or by tlll 1Jnitec1 States mails withill
the meaning of Section 1:2(a) (1) of the Fcdeml Tracie Commission
Act do fe'lthwith Cl'lSe and d(:sist frorn represcnting, directly or by
implication:

1. That the system does not involve "\",caring a device or cos-
metl(; wllich is 1ike a hairpiece 01' tonpee;

2. That after the system has l)(:C ll applicocL thQ hail' applied
becomes part oJ the anatOlny like nnl:lll'd hair , te:eth , and finger-
nail:J and has the follo\ying characteristics of natural hair.

a. the same appCflranc.e in all flpplic'ations as natural hair
upon normal obsen; ation , and upon extreme close-lIP exami-
natioIl;

b. it may be llec1 for like natl1ral hair where care i11-

vohes possiblc' pl1J1ing on the hair;
c. the ,ye,Her may engage in ph sicial acti\ it.y and 110\":-

ment with the same c1isn gard :for his hair as he "\",onld if
he had natural hail'

3. That aftl' the systc:m l1ils lwt'n applied , t.he wearer can
care for it himseH , and will not. haye to seek professional 01'

skilled flssistance in mainta.ining thc: sysh , and that the; cus-
tonv:r \yill not incur maintc:nance costs oyer and above the cost
aT apply_ing tlH' systcm.

It is further Q/'dei'ecl That l'esponch:l1ts , in advertising, oilering

for sale , selling or c1istrilJUting the system : disclose clearly and con-

spicuousJ y that:
1. The system ill'i.01n:s it surgical procedure resulting in the im-

plantation of wire sutures in the scalp: to ,yhich hair is affixed.

2. By virtue of the surgical pro(' dllJ'C irl\ oh- ing implantation of'
wire. Sl1tules in the, sC',dp: and b '/ virtue of the \yire Sl1tUl'e remainillg
in the sca p. there is a high probability of discomfort and pflill
Rnd a risk of infection , skill c1iseasc nncl sCill'ing.

3. The system hns been in use for 100 short a lwrioc1 of tim.e to

df'tc l'minc to a reasonable medica1 cert.aint~. the extent or sC'l'iousnes:;
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of the above-described sic1( effeets , or "vhethel' there arc other sic1e-

effects.
4. Continuing specia1 car of the system is neccssar~' to minimize

the probabilities and risks referred to in subparagraph T"\yo of thiH
pal'agra.ph , and such can may involve additional costs 101' medica..
tions and assistance.

5. The purchascr is advised to consult \yith his personal physician
about th( system before deciding whether to purchase it.
Responcll l1ts shall set forth the above disclosures scparatply ancl
conspicuously from thc oabncc of cacll achertiscment or presenta-

tion used in connection widl the advertising, offering for sale salt:
or distribution of the system , and shall devote no lcss than 1:) perccnt
of each iHhertiscment or prcscntation to such disclosul'e. PU.I' ;ded
h(ju' i.' ei'. That ill ach' cl'tisements "\,hich consist. of h,ss tlWJl ten col-
umn inches in ne,vspapers and periodicals , and in radio and trl(L
vision ad\'ertis( ments wit.h a running time of one miJll1te or less.
respondel.lts may substituk the following statement , in liell of the
above requirements:

,\'arning: This aprJlication im"ohes S1!r rry '..hereby \yire Sllhll' CS flrC'
placed in tllC scalp. Discomfort. fJnin. amI mec1i('flJ pl'oiJlcms may oee1\. , Con-
tinning carp is l1PCCSSlll':r. Con,';l1lt yOllr own ph sician.

x a less tban 1:5 percent of such advertisements shall be devoted to
this disclosure, such disclosure sha11 b( set iorth c1c8rl~- and COll-

SpiC11011S1y from Ole balance of each of snell nl \ ertiscments. and il
such disdosurc is in a lW\' 'spaper or periodical , it s11811 be in 

ast eleven point type.
It is fu.rtheJ' onleTed That l'cspondents in connection with the

sale of the system , prm-1dc prospective Plll'chasers w1th a separate
disclosur--, sheet containing the information re,quired in the im-
mediatcJy preceding paragraph of this ord( , subparagraphs 011C

through five : thereof. and that respondents require th t such pros-

pective purchasers. subsequent to receipt of such disclosure sheet

consult wit.h L duly liccnst d physician regnrding the nature of the
surgery to be done, the probabilities of discomfort and pain, and

risk of infection , skin disease , and scarring.
It i8 fnTtheT o"ide'ied Th:lt. in connection with the salt: of the sys-

tem , no contract for application of the system shall lwc.ome binding

on the plll'ehaser prior t.o midnight of the third day. exc.uding Snn-
days and legal holidays, after the day of the purchascr s aboye-

described consultation "\yith a duly licensed physician, or after the

day on which said contract for application of the system ,yas exc-
cuted : whichever day is later : and that.:
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1. Respondents slwll clearly and cOlJspicuously disckse
orally prior to the tinl8 01 sale , and in ,\-riting on any contract
promiss01' Y llote or other instrument exccuted by the purchas
ill connection w.jth the sale of the system : that the purchaser
mal' rescind or cancel anI' oblirration inCm'll d bv mailino. or
delivering a notice of cancellati n io tJJe oflce J': ponsible fo)'
the saJe prior to midJ1g.ht of the third clay, excluding Sundays
and legal holida:vs, ai'er the dny of the Plll'chaser s abo\' de-
scribed consultation with a duly licensed physicia.n

, or after t118
day on \yhich said contract for application of the systern was
executed. whicl1cyer day is later.

2. Respondents shnl1 provide a separnte and clearly nnder-
standable form which the purchascr may use as a notice of
cancellation.

::S. Respondents shall not negotiate any contract, promissDry
note , or other 1nstrl1ment of indebtp.clness to a financ.e company
or other third pnrty Iniol' to midnight of theflfth day, exclncl-
ing Sunclnys find legal hoJirlays , flfter t)1( day of t.he purchascr
aboH dcscljbccl consn1taitoll with it dnly licenspd physician , or
after thl day 011 which said cont.nlct for application of the
system was executed , whichcyer day is later.

4. Respondents shall obtain for each pmThaser a eertific.ate
sig-ne(l by the physician who was consulted as required by th15
ordrr , snell certificate specifying that the said physician has
cxplnine(1 to the pUJ'dwser the nature of tl e sl1rg-ery to be done.
and has rlchisr.c1 him of tllc probnhilitics of discomfort and
pain : and risk of infl ct.on. skill disease, Hnd scarring, nllc1 speci-
fying t.he date and approxinlnte time of the consultation , and
respondents shall retaj 1 an snell c2rtificates for three yeftrs.

It is fu.ptheJ' oTdei' TI:at respondents: in connection with th
aclH' rti.'.jllg. o1Jering for aJc. .'ale'. or distrjlmholJ of the; systern.

serve a copy of this order npon each present and evcry future li-
censee or franchisee , and upon each physician pfuticipilting in ap-
plication of respondl'nts' systenl: and obtain wriUen acknowledge-
ment of the receipt therl'oJ; and thnt respondent.s obtain from each
present. nlld fnll1re licen58c, or :franchisee an agre( mcnt in writing
(1) to abide by the terms of this order. Dnd ('!) to canceJ1ation of
their liccnse or fl'ftlchisc for frilure io do so: and that rcspondent::
cancel the license or franchise of any Ijcl'nsec or franchisee that
fails to l' bidc bv the terms 01 this order, Respondents shalJ retain
such acknowJcdg.cments find agreeme.nts for so long as such persons

or firms continue to particilJate in the avplication or sale of respond..

ents ' system.


