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flammability of said products and effect the rceall of said products
from clltomers, and of the results thereof, (4) any disposition of
said products since July 17 , 1971, and (5) any action taken or pro-
posed to be taken to bring said products into conformance with the
applicable standard of flammability under the Flammable Fabrics
Act, as amended, or destroy said products, and the resu1ts of such

aetion. Such report sha11 further inform the Commission as to
whether or not respondents have in inventory any product, fabrie, 01'

related material having a plain surface and made of paper, silk
rayon and acetate, nylon and acetate, rayon , cottOll or any othcr
material or combinations thereof in a weight of two ounces or less
per square yard , or any product, fabric or related material having a
raised fiber surface. Respondents shall submit samples of not less
than onp square yard in size of any product, fabric or related mate-
rial with this report.

It is furtlwT 07YleTed Tlutt respondents notify the Commission at
least 30 days prior to any proposed change in the corporate respond
ent such as dissolution , assig:nrnent or sale resulting in the emergence
of a succ.essor c.orporation the creation or dissolution of subsidiaries

or any other change in the corporation which may affect compliance

obligations arising out of this order.

It is ltlrthei' oi'deTed That the corporate respondent shal1 forth-
with dist.ribute a copy of this order to each of iLs operating divisions.

It is lU1'theT O''dcrrcd That the respondents herein shall , within

sixty (60) clays after service upon tl1ern of this order, file ,yith the
Commission a, report in writing setting forth in detail the manner
and form in which they have complied with this order.

IN THE :\IATTEH OF

BROLA:\ IANUFACTLRI:\G CO. , ET AL.

CO:\SEXT ORDEn, ETC., IX REGARD TO THE ALLEGED VIOLATlO:r"" OF THE
FEDERAL TTIADE C01\llrISSIOX .ACT

Docket C-2'217. Complaint , JIny 1972-Decision, May , 1.9,2

Consent order reqniring tbree Chicago , 111., sellers and distributors of resj
dential applied vinyl siding to cease misrepre,",enting thai: their VillyJ
siding wil keep its freshly pRinted look permallf'nt1y. that it wil: protect

the be,me ag2dnst sucll things as insects, l1ail, lloisture, beat , etc" tllat
the siding wil save customers on their painting. repair, and maintenance
bils, deceJ)tjveJy guarantEeing their proclucts, misrepresenting that they
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nave research relations 'with the B. F. Goodrich Company, misusing the
term "mfg. " or any term implying they are manufacturers , misusing the
term "free " offering gift mercllandise to certain persons, transferring

customers' notes to other parties without also transferring the defenses
and failng to include all the face of (:I-('h contract a notice that holders
of tl1e instrument take it subject to all conditons of tlle contract.

COJlfPLAIXT

Pursuant to the provisions of the Fedc'ral Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that Bl'olan Ianll-
facturing Co. , a corporation, American V cneer , Inc. , a corporation
American IIome Exteriors) Inc. , a corporation , a,nd Lavilence S.
Brown inrlividua11y and as an offcer of said corporations, herein-

after refcrred to as respondents, hflve vio1ated the provisions of said
Act, and it appearing to the Commission that a proceeding by it 
respect thereof would be in the public intrresL hereby issnes its
compla.int stating its charges in that respect as foJJows:

PAIL\OHAPH 1. Respondent Brohm r-lanufacturing Co. is a c.or-

poration organize, , existing, and doing business under and by virtue
of the 1aws of the State of I11-inois , with its principnl office nnd place
of business located at 2945 VFest Peterson Avenue, Chicago : Illinois.
Hcspondent American Veneer : Il1c. is a corpol'fltion organized

existing and doing business under and by virtue of the la ws of the
State of 111inois with its principa1 offce and p1ace of business 10-

eated at 2045 ,Vest Peterson Avenue , Chicago Illinois.
Respondent American HOHle ExteTiors Inc.. is a corporation or-

ganized , existing and doing business under and by virtue of the laws
of the State of Illinois, with its prineipal offic.e and place of business
located at 2945 IVest Peterson A venue , Chicago , Illinois.

Respondent Lawrence S. Brown is an individual and is an offcer
of Bro1an :Manufacturing Co. , American Veneer : Inc. , and American
I-Iome Exteriors , Inc. He formulates , directs and contr01s the a.cts

and practices of the corporate respondents, including the acts and

practices hereinafter set forth. 1-1is address is the same as that of
the. corporate respondents.

\R. 2. H.cspondents are no\\, and for some time last past have

been cngnged in the a(lvp.l'tising offering for sale, : sale and distribu-
tion of residential applied vinyl siding and other proc1ncts to tl10
puhlic.

PAR. ;3. In the course and conduct of their bl1s1ne respoJ1dent
1:0W canso: and for some time last pflst have CflUscd : their said prod-

4ST,

')'
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nets , when sold, to be shipped from their place of business in the
State of Illinois to purchasers thereof located in various other States
of the United States, and maintains, and at a11 times herein have

maintained , a substantial ('ourse of trade in snid products in com-
111ETCe , as "commerce" is defined in the Federal Trade Commission
Act.

PAR. -1. In the course and conduct of their business , and for the
purpose of inducing the pl1rCha3C of their proclucts , respondents havc
by statements and represcntations in advertisements in various pub
lications , in direct mail advertising, and by direct ora.J solicitations
made by respondents or their salesmen or representatives, repre-
sented directly or by implication that:

(1) Vinyl sidiug sold by respondents will keep it.s freshly painted
look fOl'eY81' and wi11 never nced painting.

(2) Respondents' vinyl storm doOl's fwd storm winclOlvs \v111 elimi
nate condeJlsation and sweating.

(3) \ inyl sieling so1cl b ' l'Psponclents "won t scratch

" "

\von
spliL" ': won t stain:" and "won t deJlt

(4) Vinyl siding sold Iw respondents is " SOLID VI.\YL WOOD-
GHAT STDI:-G 

,', " *

(ti) Vinyl siding sold by respondcnts will eliminat.e such forces
flg dJlst the home as " illsects) raill hail , moisture , dirt, heat, dryness
denting' ,, ith bil;:es. lnc1cll' s and hasebnJ Is. etc.. :

: :, ,

(6) Vin)'l siding once applied to the home will eliminate costly
repairs and mainten llcc,

(7) Purchasers of respondent.s' vinyl siding will save more tl1an

OIJ ha11 of what t)ley have been spending on painting and repairs
year after year.

(8) Hespondents ' vinyl siding mated:ds are entirely n8\\" ilnd
revolutionary and differ substantially from other vinyl siding mate-
rials on the market.

(9) Respondents ' vinyl siding materials aTB applied to homes in a
unique method of appJieation which differs substantially from the
met hods llsed by competitors.

(10) Respondents ' products and the appJication or instal1ation of
them , arE: unconditionally guarantec(l,

(11) Free merch llldise or gifts will be given to persons who mail
ill their name and address to respondents.

I\\.H. 5. In truth and in fact:
(1) Respondents ' siding materials win not keep their freshly

painted look forever and may require painting as the color of vinyl
siding :fndes a.way.
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(2) Hespolldcnts ' vinyl storm doors and storm windows will not
eliminat'j condensation and s\veating.

(3) Respondents' siding mat.erials will sCI'atch split, stain and
dent under certain conditions.

(4) Vmyl siding sold by respondents is not so1id vinyl woodgrain
siding; in :fact respondents ' vinyl siding may not contain any wood-
grain in its composition.

(5) VinyJ siding sold by respondents will not e1iminate such
forces 9.gainst the home as " insects, rain , hail , moisture, dirt, heat
dryness , denting with bikes, ladders and baseballs , etc.

(6) R.espondents' vinyl siding will not eliminate costly repairs

and maintenance to the home, sillce such materials do not cover the
entire house and cannot prevent the effect.s of weather on the internal
structure of the home, particularly if the instal1ation is faulty.

(7) Purchasers of respondents' vinyl siding materials will not

save more than one half of what they hflve been spending on paint-
ing and repnirs , particularly where said purchaser has been doing
his own paint.ing alld maintenance work.

(8) Respondents ' siding materials itre neither new or revolutionary
nor do they substantially differ from other vinyl siding materials
available: on the market.

(9) Respondents ' yinyl siding is not appJicd to homes by a uniqnc
method of application which difl'ers substantially horn the methods
used by competitors.

(10) Hespondents : guarantee is not unconditional and it fails to
set forth the fu 11 nature and extent of t.he. guarantee.

(11) Hespondents do not give free gifts or merc.handise to persons
\vho mail in their names and addresses in accordance with their
promises or offers , but condition the giving or such gifts or merchan-
dise on certain conditions , such as listening to a salesmen , purchasing
a vinyl siding job , or the like and llse such promises and offers as a
means of obtaining names of prospective purchasers of their prod-
ucts.

TJ1erefore , the statements and representations as set forth in Para-
graph Four hereof were and are false , misleading find deceptive..

PAR. f), Further in the course and conduct of their business, re-

spondents have made certain use of the B. F. Goodrich trademark

and company Jlame to substantiate statements and representations
with respect to their products in newspaper advertising. Among and
typical of such statements and representations are the following:
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Special Offer

Now B. F. Goodrich introduces low cost, Solid "Vinyl Combination
Storm Windows and Storm Doors!
2 great companies-B. F. Goodrich (trademark) and Brolan ::1fg.

Co. bave ac11icved the most important xclusive Breakt11rongh in

Creating the ULTIMATR house Siding-.
From the laboratories of B. F. Goodrich comes solid vinyl wood.

grain house siding to give your home il '" *

-\R. 7. Through the. use of the aforementioned statt'ments , and
others similar thereto, not specifieally set out herein, re pondents
have represented , directly or by implication that:

1. B. F. Goodrich Company was making a special offer to the
public by introducing low cost saEd vinyl combination storm doors

and storm windows.

2. Vinyl siding mat.erials sold by respondents were the result of
extensive research and development by the combined efforts of rc'-
spondents and the B. F. Goodrich Company.

3. Quality find durability claims made by respondents were made
with the approval and backing of the B. F. Goodrich Company.

PAR. 8. In truth and in fact:
1. B. F. Goodrich Company was not making any special offer to

the public by introducing low cost solid vinyl combination storm

doors and storm windows and merely mRnufadnred the c.omponcnt
parts for suell products.

2. Vinyl sjding materials sold by respondents "n"ere not the rpsult.
of extensive research a.nd development by the combined efforts of
respondent and the B. F. Goodrich Company; in facL B. F. Good-
rich Company by itself deve10pcd the product "Geon" which is used
by other companies to manufacture a number of products , of which
siding is only one.

3. Quality and durability chims made by respondents we.re not
made with the approval and backing of the B. F. Goodrich Company.

Therefore, the statements and representations set forth in Para-
graphs Six and Seven arc fa.lse , mis1eading and rIeceptive.
PAR. 9. Further in the course and conduct of their business ana.

for the purpose of inducing the sale of their prodncts , respondents
in their trade name and on tl1eir letterheads and in advertising and
promotional material state they are a manufacturing company.

P AH. 10. Through the use of the aforesaid st.atement and repre-
sentation and others similar thereto , but not expressly set out herein.
respondents have represented, and are now representing, that they
own, operate or contr01 a factory or factories wl1crein their said
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products are manufactured , and that they are the manufacturers of
said prod nets.
PAR. 11. In truth and in fact said respondents do not own

operate or control a factory or factories wherein said products are
manufactured , and do not. manufacture any of the products sold by
them.

Therefore , the su tements and representations as set forth in Para.
graphs Xine and Ten hereof were and are false, misleading and

deceptive.
'\R. 12. In the further course and conduct of their business , and

in furtherance of a sales program for inducing the pnrrhase of their
products respondents and their salesmen or representatin s have en-

gaged in the fol1owing additional unfair and :false, misleading and
deceptive nets and practices:

In a !::ubstantial number of instances and in the usual course of
their bnsiness, respondents sell and transfer their customers ' condi-
tional sales contracts , promissory notes or other instruments of in-
debtedness to various financial institutions. In any subsequent legal
action to collect on sLich instruments these financial institutions or
other third parties as a general rnle have available and can inter-
pose various defenses which may cut Oll certain valid claims custo-
mers may have against respondents for their failure to perform or for
certain other unfair , false , misle,ading or deceptive acts and practices.

Therefore , the acts and practices as set :forth in Paragraph Twelve
hereof were and are unfair and false : misleading and d( cpptive acts
and practices.

PAR. 13. In the conduct of their bl1siness at all times mentioned

herein. respondents have been in substantial competition, in com-

merce with corporations. firms and inclivirlllals engaged in the sale
of residential applied siding, and other prodllcts of the same general
kind find nature as that sold by respondents.

PAR. 14. The use by respondents of the aforesaid false : misleading
and deceptive statements representations and practices has had , and
now has , the capacity and tendency to misJead members of the pur-
chasing public into the erroneous a,nd mistaken belief that said state-
ments and representations \vere and are true and into the purchase
of substantial quantibes of respon(lcnts ' products by reason of said
erroneous and mistaken belief.

PAR, 15, The aforesaid acts and practices of respondents , as here-
in alleged : were and aTe all to the prejudice and injury of the public
and of respondent competitors and constituted , and now constitute
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unfair methods of competition in commerce and unfair and deceptive
acts and practices in commerce, in violation of Section 5 of the

Federal Trade Commission Act.

DECISIOX AKD ORDEH

The Federal Trade. Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof , and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Chicago Regional Offce pro-
posed to present to the Commission for its consideration and which
if issued by the Commission : would charge respondcnts with "101a-
tion of the Federal Trade Commission Act; and

The respondents and cOllnsel for the Commission having there-
a.ft.er ex:"cuted an agreement containing a consent order , an admission
by the respondents of all the jurisdidional facts set forth in the
aforesaid draft of comp1aint , a. stntement that the signing of said
agreement is for sett1einent purposes only and does not constitute an
admission by respondents that the law has been violated as alleged
in such complaint , and waivers and other provisions as required by
the Commission s rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act , and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed

consent agree.ment and p1accd such agreement on the public record

for a period of thirty (30) clays. now in further conformity with the
procedure prescribed in Section 2.84(b) of its ru1es tl1e Commission
hereby issues its complaint , makes the followillg jurisdictional find-
ings , and enters the following order:

1. Respondent. Brolan 1\Ianl1factl1ring Co. is a corporr-tion 01'-

ganizc(L existing and doing business under and by virtue of the laws

of the State of 111inois, with its ofTce and principal place of business
located ilL 294, TF est Peterson A venue : Cl1ic.ago Illinois.

RespoTldent American Veneer, Inc. , is a corporation organized
existing and doing business under and uy virtue of the laws of the
Statl' of T11inois : with its offce and principal place of business lo-
cated at 2945 'Vest Peterson Avenue , Chicago , Illinois.

Respondent American TIome Exteriors, Inc. , is a corporation or-
ganized , existing and ooing business 11nO(:r and by virtue of the
1aws of the State of Illinois, ,vjth its ofIce and principal pJace 01
husiness Jocat.ed at 294;' "'est Peterson Avenue : Chicago IlEnnis.
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Respondent Lawrence S. Brown is an ofIcer of said corporations.
He formulates , directs and controls the policies , acts and practices of
said corporatjons, and his principal offce and place of business is

located at the above-stated address.

2. The Federal Trade Commission has jurisdiction of tlle subject
matter of this proceeding and of the respondents , and the proceeding
is in the public interest.

ORDER

It is onZereel That respondents Brolan l\Ianllfnctllring Co. , a cor-
poration , American Veneer, Inc. , a. corporation , Anwricnn IIome Ex-
teriors, Inc. , a corporation , their successors and assigns , and Law-
rence S. Brown, individually and ns nn offcer of said corporations

and respondents' offcers, agents , representatives and employees di-
rectly or through any corporation , subsidiary, division or other de-
vice, in connection \vith the atlvel'tising, offering for sale , sale 01'

distribution of residential siding, or other produets , in commerce, as

comme:' " is defined in the Fedcral Trade Commission Act, do
forthwith cease and desist from:

1. Representing, directly or indirectly, that vinyl siding sold
by respondents will keep jts freshly painted look forever with-
out requiring painting or maintenance: or misrepresenting the

effcacy, durability or effciency of respondents ' products.
2. Hcpresenting, directly 01' indirectly, that vinyl siding sold

by respondents contains woodgrain or any other ingredients
that are not actually used in the manufact.ure of respondents

products.
3. Representing, directly or indirectly, that vinyl siding sold

by respondents will eliminate such forces against the home as
insects, rain, hail, moisture: dirt, heat dryness or denting by
other objects or misrepresenting the properties , ql1alities and
merits of respondents ' products.

4. Representing, directly or indirectly, that purcllasers of re-
spondents ' residential siding materials will realize a substantial
savings on their painting, repair and ma,intenanc.e bins; or mis-

reprcsenting, in any manner, the savings available to purchasers
of rpspondents ' merchandise.

5. Representing, directly or imlirectly, that respondents ' yinyl
siding materials arc entirely new or revolutionary or differ sub-
stantially from other siding materials avai1able. on tIle market.

6. Representing, directly or indirect))', that respondents

method of application of siding materials to homes of customers
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is unique or differs substantially from the methods of application
employed by respondents ' competitors.

7. Representing, directly or indirectly, that any or respond-
ents ' products and installations are guaranteed unless the nature
and extent of the guarantee, the identity of the guarantor , and
the manner in which the guarantor will perform thereunder are
c1early and conspicuously disclosed; and unless respondents

promptly and fully perform all of their obligations and re-
quirements , directly or imp1iedly represented : under the terms of
each such guarantee.

8. Representing, directly or indirectly, that respondents ' vinyl
siding materials were the result of extensive research and de

velopment by the combined efforts of respondents and the B. F.
Goodrich Company.

8. Hepresellting, directly or indirectly, that B. F. Goodrich

Company was making a special offer to the public by introducing
respondents ' products into the market.

10. Hepresenting, directly or indirect1y that the claims of
quality and durability of rcspondents ' products were made with
the approval of the B. F. Goodrich Company or any other sup-
plier; or misrepresen6ng, in any manner , the B. F. Goodrich
trademark or company name or the trademark and company
name of any other supplier.

11. Using the term " l\fanufacturer

" "

manufacturing" or
mfg. " in their trade name j or otherwise representing, directly

or indirectly, that respondents own , operate or control a factory
or other manufacturing f ci1ity or faci1ities in connection ''lith
the sale of products which are not manufactured by respondents.

12, Using the word "free" or any other word or ,,,ords of
similar import or meaning in connection \vith the sale , offering
for sale or distribution of respondents' products or services, in

advi'rtisements or other oflers to the public , as desc.ript.ive of an
article of merchandise or service:

(a) When all the conditions, obligations, or other pre-

requisites to the receipt and retention of the "free" article of
merchandise or service offered arc not clearly and con-

spicuously set forth at the outset so as to leave no reasonable
probability that the terms of the offer might be misunder-
stood.

(b) 'Vhen , with respect to any article of merchandise or
service re(luil'ed to be purchased in order to obtain the
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free :' article or service , the offerer either (i) increases the

ordinary and usual price of such merchandise or serVIce or
(ii) reduces the quaJity 01' size thercof.

13. Using, in any manner a sales plan , scheme or device where-
in false, misleading or d.eccptive statements or representations
are made in order to obtain leads or prospects for the sale of
other merchandise or services.

14. Offering gift merchandise to persons complying with 
cex.

tain conditions unless, in every instance , such merchandise is
given to the persons complying with such conditions.

15. Assigning, selling or otherwise transf(:l'l'ing respondents
notes: contracts or other documents evidencing a purchaser s in-

debtcdness \ unless an y rights 01' defenses ,,,bich the purchaser
has and may assert against respondents a.re preserved and may
be asserted against any assignee or subsequent holder of such

note" contract or other documents evidencing the indebtedness.
16. Failing to include the following statement c1early and

conspicuously on the face of any note , contract or other instru-
ment of indebtedness executed by or on behalf of respondents

customers:
::OTICE

Any holder takes this instrument subject to the terms and conditions of
the contract whiCh p-tve rise to the debt evidenced hereby, any contrnctual

IJrovision or other agreement to the contrary noh..thstanding.

It is fUTthe1' o1'deTed That respondents shall forthwith deliver a
copy of this order to cease and desist to all present and futnre per-
sonnel of respondents engaged in the offering for sale or sale of re-
spondents' products or services , in the consummation of any exten-
sion of consumer credit or jn any aspect of preparation , creation , or

placing of advertising, and that respondents secnre a signed state-

ment acknowledging the receipt of said order from each such person.
It i8 fUTthe1' or'dered That respondents shall forthwith distribute

a copy of this order to each of their operating divisions and 

ployees.
It is further ordeTed That respondents notify the Commission at

least thirty (30) days prior to any proposed c.hange in the corporate
respondents such as dissolution , assignment or sale resulting in the
emcTgence of a successor corporation , the creation or dissolution of
subsidiarles or a.ny other change in the corporations which may affect
compliance obligations arising out of the order.
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it is fU1'ther ordered That the respondents herein shall within

sixty (60) days after service upon them of this order, file with the
Commission a report, in writing, signed by sueh respondcnts setting
forth in detail the manner and form of their compliance with this
order.

Ix THE l\IATTEH OF

FOUR STATES ENTERPlUSES , INC. , ET AI,.

COXSENT ORDER. ETC., IX HEGAIW TO THE ALLEGED VIOLATIOX OF THE

TRlT'I' IN LEXDlXG AXD THE FEDEIL\L TRADE COl\DIISSrox ACTS

Docket C-2218. Complaint , May 1.972-Decision, May , 1972

Consent order requiring tluee affliated CA.mden ew Jersey, home improve-
ment .frms to cease rerJres, nting- their products or services were for sale,
when in fact tlleY were Dot; rrprescnting prices as being "sa1e prices
'Vllf;Il in fact they were not; misrepresenting products as being everlasting
or inde:;tructalJle; failng to furnish free merchandise as ad,ertised; mis-
representing company per!'onnel as heing specially trained; and to cease

violating the Truth in Lending Act by faDing to disclose the annual
percentage rate, the total payments required and other disclosures re-
quired by Hegulation Z of the said Act.

COl\PLAI

Pursu"nt to the provisions of the Truth in Lending Act and the
impll menting regulation promulgated thereunder: a,nd the Federal

Trade Commission Act , and by virtue of t.he authority vested in it
by said Acts, the Federal Trade Commission having re.ason to be-
lieve that Four States Enterprises , Inc. : Four State Enterprises : Inc.

and Regency Bnilders, Inc. : corporations, and ,Tack Scolnick and
Ellis l\Iyers , individuaDy and as offcers of said corporations , here-

inafter referred to as respondents , have violated the provisions of
said Acts : and it appearing to the Commission that a proceeding by
it in respect thereof ,,,ould be in the public interest, hereby issues its
complaint stating its charges in that respect as follows:
PbRAGHAFH 1. Respondent Four States Enterprises: Inc. , is a

corporation organized : existing and doing business under and by
virtue of the 1aws of the State of New tTersey, with its principal offce
and pJace of bl1siness Jocatecl at 716 Federal Street , Camden, Clew

,Jersey.


