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2. Failing to disclose the sum of the payments schrdulp(l to repay
the indebte.dness , and to designate it as "total of pnYJlent : ill nc-

cordancc with Section 22G. S(b) (a) of Regulation Z.

3. Failing to make all of tIlE c1isdosl1l'es required by Sl' ctioll 22G.
of Regulation Z befon cOllsl1l1nntion of the cn:c1it transaction in ac-

('ordanc with Section 226.8(11) of I1egu1ntion Z.
4. Failing to make all the clisc10sures required b3' R( gula hon Z to

be made in connection with any consumer credit trllwmction 01' ,1(1-
vel'tisenwnt. in accordance ,,-jtll Se, ctiollS 2:26, , 2:2G.fi. :2G.S. 2:2G.

and 226.10 of Regulation Z.

It isluTtlWT oTdel'ed That the respondent corponltions shall forth-
with distribute a copy of this order to each of their operating di-

visions.
It is f161'thel' onleTerl. That respondents cleliyer it copy of this order

to cease and desist to all present and future persol1nel of respondcnts
engaged in the oii'ering for sale , or sale of any product or in allY

aspect of preparation , creation , or placing of advertising. and that
r8spondl' nts secure a signed statement acknm"\lcclgillg recpipt of said
order from each such person.

it is .fu1,theT onlererl. That t.he respondents herein shal1. \Yithiil
sixty (60) days after service upon them 01 tl1is ordcr. file with the
Commission a report, in writing: s( ttiJ)g forth in c1eta.iJ : the maJ11ll'

and form in which they have, complied ,vith this order.
It ,is hJTther ordered. That respondents notify the Commission at

least thirty (30) days prior to any proposed change in the corporatp,
respondents : snch as di soll1tion : assignment. or sale. resulting in the

emergence of a successor corporati0J1J the creation or (1issolntion 

subsidiaries or any other change in the corporation which may nft'
compliance obligations arisiDg out of this order.

Ix THE 1\1..1 TTEn 

ASSOCIATED CLc\Drs. HlC.. ET AL.

COXSEXT ORnEn. ETC.. I HEGAnn TO TIn: , \LLEGJ-:n ' lOLATWX OF TIll:
FEDER\L TRADE CO::DlISSI(X ACT

Docket C-2219. ('r)ii1J, rrinl. J/O!! lG. 19"'i!- De"i8ioll. l!ulll(j. 9i2

Consent order requiring 3 Si!yer Spring. 3Iarylaml. rollection ngeI1ry to ('P;ISP
misrepresenting that reSIJoJldents hnyp instructer1 attorneys to begin legii1
proceedings against alleged deutors. implying tJw.t )egnJ action has actll,dlr
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tal,en placp. misrepresenting the legfll rights of al1eged debtors, using

fictitious joLJ titles or organizational designations, and nsing unoffcial or
unauthorized nocnments.

COMPLAINT

Pllfsu:mt to the provisions of the Federal Trade Commission Act
fwd by virtne of the a.uthority H;sted in it by said Act, the Federal
Trade Commission , ha.ving reason to believe that Associated C1aims
Tnc. , a corporation , and Carl T. lol'is and Irs. Carl r. (Gloria)

:\101''is , individually and as ofl-icers of said corporation hereinafter
referred to as respondents, have vio1ated the provisions of said Act

and its a.ppearing to the Commission that a proceeding by it in
respect thereof would be in the public interest, hereby issues its com-
plaint stating it.s charges in that respect as fol1ows:

\JL\GJL\PII 1. Associated Claims , Tnc. , is a corporation organized
rxisting and doing business nnder and by virtlw of the laws of the
State of Dcla."\vnrc , with its principal ofIice and place of business 10-
cat.ed at 1005 Ronifant Street : Silver Spring, :.Iarylancl.

Respondents Carll. IOlris and Irs. Carl I. (Gloria) IOlTis are

offcers of said corporation. Said respondents aT(' now, and for some

time last past have been: formulating: directing and control1ing the

acts and practices of the sairl corporate respondent : including the acts
and pr:.cticcs herein set forth. Their busincss address is the sa.me as
that of the earp orate respondent.

PAR. 2. R.espondents are now : and for some time last past l1ave
been , engaged in the practice of collecting or attempting to called
any and all kinds of alleged delinquent accounts.
PAR. 8. In the course and conduct of their aforesaid bnsiness

respondents solicit and receive accounts for collection from businesses
and professional people located in t.he District of Columbia and in the
States of faryland and Virginia. and ot1H r states, \\hich accounts

the respondents seek thereaft( r to col1ed from debtors located there-
in. In carrying out. their aforesaid collection business : respondents
maintain. and iLt all times mentioned herein have maintained : it sub-
stantial course of trade in commerce , as "commerce" is defined in the
Federal Trade Commission Act.
PAR. 4. I"n the C01HS(; and conduct of their collection bllsiness\

at a.1l tilnrs mentiorH d herein ; respondents ha.ve been in substantial
competition : in commerce, "\yith other corporations , firms and indi-
viduals engage,d in the collection of al1egcd delinquent acconnts.

\H. ;). In the conrse and conduct of their collection business

respOnclC'Jlts transmit and mail: and canse to be transmitted and
mailecL to alleged delinqncnt debtors various form letters: forms,
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documents, and other printed materials. TypicaL but not an in-
clusive, of the stat.ements and representations in such material arc
the fo11owing:

1. Sometime flgO we witlHlre\Y your account from tlw hands of our attorney

in an effort to cooperate Wit:l you, for we belieyed 111M yon would l'c.'mme

regular p'1yments on your inc1elJtedness.

'Ve :nc, therefore. returning the :icconnt to onr attorney with instructions

to proceed legal1y agi1inst yon , within fixe clays from this (late. ,,,ithout further
notice to you.

ithin the next few clays onr attorne:rs wil ue instructed to file snit and
secure a .lndgment on this cl:lim. Execution wil Own be issued against yonr
property, and if no !)1ope1'ty is found , our attorneys wil be instructed to
proceed under Public Law 505 D.C. Statute which provides for garnishment
execution agninst your wages. This procedure wil inyoh'e additional costs
,vhich you wm oe obliged to pay.

3. \VlleJ1 judgment is o))f1iJ1 ll they will move to attacb your w:lges. bank
account, nutomobi1e, propert:, . in :ll'cordonce with the r:ghts they enjor
under your State laws , to co1!pct the f1mount you o'''e for goods delivr-rec1 to
;nm in accordance with a leg:l.l1y binding conditiomtl sales ('on trod they lwve
witt you.

4. IT'S DIPOSSIBLE to ESCAPE a Judgmpnt. For a judgment m:lY be
renen"ed and thus renlfin in effect nntil paid-and it Illfy he rccorrlerl evpry-
wl1ere. Your deb - will have tu be p:lid somedflY, so. to sflve cxpens'?, loss of

credit and embal' 1ssment. tal,( care of it ::O\V.

5. YOllr flccount llUS been turned over to our LEGAL DEPAR'1)lEXT with
instructions to bring all iml1wdiate SUIT and ATTACI-BIEXT.

6. ), OTICE OF DIPEXDTXG GARKISHEE. ' nr.)IAXD \ND SUP
PLE7IIE:KTARY :KOTICE. , . THIS IS DEMAXD , AXD NOTICE TO YOU
THE DEBTOR.

TJ1l repn sentations in G. : above , Ivere set forth on officia.l appear-
ing documents.

PAR. . By and through th( use of tlw aboyp, quoted statements

and representations , and oth( rs of similar import and meaning but
not specifically set forth herein, respondents haye represented, di

rectly or by implication:
1. Tlwt respondents Jwye l'efcnecL are referring, or ,,,ill l'f\fp.

delinqnent accounts to attorneys,
2. That. failure to pay the amount claimed DS oWIng vl'thin a

stated period of time wi11 result in immediate lega.l actjon.
3. That failure to pay the amount. claimed as owing wit.hin it

period of time l"\i11 result in attachment and garnishment proceed-
ings against the property and wages of the debtor.

4. ThaL once judgment is ( Jltered against 11 debtor. it is impossible
for the debtor to Hyoid payment thereof.
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5. The. respondents ' organization has or maintains a separate legal
department with qualified employees serving in this department.

B. Some forms used by respondents imply in form and content
they are offcial doc.uments duly issued or approved by a court of
la\'\ or other government agency.

PAR. 7. In truth and in fact:
1. The failure of an alleged debtor to remit money to respondents

within time period (s) indicated does not in most instances result in
the inunedia.te reference of such matters to attorneys.

2. The faDurc of an alleged debtor to remit money to respondents

within time period (s) indicat.ed clocs not in most instanc.es result in
the immediate institution of legal action to effect payment.

3. The failure of an al1eged debtor to remi.t money to respondents
within time period (s) indicated does not in most instances result in
the immediate institution of attachment 01' garnishment proceedings
to dIect payment.

t. It is possible to avoid payment of it judgment, once such is
entered in a matter involving a debt. For instance , resort to bank
ruptcy proceedings will often avoid the payment of at least part of
a judgment. \Jso , th( restrictions and exemptions pla.ced on the
c.ollection of judgments make it possible in some instances to avoid
the payment of at. least part of a judgment.

5. R.espondents do not Imve a separate legal department \vith quali-
fied employees serving in this department.

5. Forms used by respondents are not oIfcial documents issued or
approyec1 by a court of Jawor other government a.gency, but on the
contrary are whol1y private in origin.

Therefore. the statements and representations set forth in Para-

graphs Five and Six hereol were and are false, misleading a.nd de-
ceptive.

\R. R. The use by the respondents of the a.foresairl false, mis-
leading and deceptive statements , representat.ions and practices has
had , and now has , the tendency and ca,pacity to mislead and deceive
members of the public into the erroneous and mista,ken belief that
said stat mpnts and reprcsentations \vere, and are, true and to jncluce
recipients thereof into the pfiymcnt of alleged deJinquent accounts
by reason of the said erroneous and mistaken belief.

PAR. 9. The aforesaid acts and practices of respondents. as herein
allegecl were and are an t.o the prejudice and injury of the public
and respondents ' competitors and constitutec1 and now constitute
unfair met.hocls of competition in commerel and unfair and deceptiyc

acts and practices in commerce in violat.ion of Section;) of the Fed-
eral Trade Commission Act.
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DECISION .A: 'm ORDEn

The Federal Trade Commission, having initiated an investigation

of certain acts and practices of the respondents named in the caption
hereof : and the respondents having been furnished thereafter with a
copy of ;t. draft of complaint which the ,Vashington , D. C. Regional
Offce proposed to present to the Commission for its consideration
and 'Ivhich if issued by the Commission, would charge respondents
with violation of the Federal Trade Commission Act; and

The respondents and counsel for the Commission ha \ ing' thereafter
executed fin agreement containing a consent order , an admission by
the rcspondents of all the jurisdictiona1 facts set forth in the afon
said draft of complaint , a statement that the signing of sHiel agree-
ment is for settlement purposes only and does not constitute an ad-
mission by respondents that the law has been violated as nlJege-e1 in

snch cornpbint , and waivers and other provisions as required by the
Commission s rules; and

The Commission having thereafter considered the matter and
having det.crmined that it had reason to he1ieve that the respondents
have violated the saiel AcL and that comp1aint should i.ssue stating
its charges in that respect and haying therenpon accepted the exc-
cuted consent a,grecmcnt and placed such agreement. on the public

record. for a period of' thirty (30) days : n01V in further conformity

with the: procedure prescribed in Section !2.34(b) of its 1'1e5. the
Commission hereby issues its comp1ainL makes the fol1o'l\"ing juris-
dictional findings , and enters the follO"ving order:

1. Rcsponc1cmt Associated Claims. Inc. , is a eorpol'ation organized,
existing and doing business under and by YlrtUl of the In \\s of the
State f Dclaware 1yith its principal offce and place of business
located "t 1005 Bonifant Street, Silver Spring. Maryland.

Respondents Carl 1. IolTis and :\lrs. C u1 1. (Gloria) rorris are

oflicers of said corporfltion. They formulate direct and control the

poli(::ies acts and practices of said corp01'n1:ion l1d tJ1cir business ad-
dress is the same as tl1at of the aforesaid corporation.

2. The Federal Trade Commission has jurisdiction 01 the subject
matter of this proceeding Hnd of the r('spondents and the procecding
is in the public interest.

OHDER

It 'is ordeTed That respondents Associated Claims , Inc. , a corpora-
tion. its successors fmd assigns and its oflcers : and Carl 1. Iol''is

and )11'5. Carl J. (Gloria) )Iorris , individnaJl). and as omcprs of said
corporation : and respondents ' agents : representatives and emplo 'ees
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directly or through any corporation , subsidiary, division or other

device, in connection with the collection of , or attempt to conect, ac-
counts ill commerce , as " commerce" is defincd in the Federal Trade
Commission Act, do forthwith cease and desist from:

1. Representing, or causing to be represented by any means
directly or by implication , that respondents have instructed , arc
instructing, 01' lvill instruct an attorney to file suit against an
alleged debtor unless the al1eged debt is immediately paid in full
or a specified amount is paid thereon unless the respondents

have already instituted the aforesaid suit.
2. Representing by any means, directly or by implication,

that:
(a) legal action has been taken against the debtor; or

(b) legal action is being taken against the debtor; or
(c) legal action wiJ1 be taken against the debtor unless

the respondents have already instituted saic11egal action.
3. R.epresenting by any means : dircctly or by implication that

the post judgment rights of a creditor to attach property or
garnish wages of a debtor are as specifically represented unless
such is thc fact in the jurisdietion in which collection is sought.

4. Informing a, debtor of a creditor s right after judgment
without disclosing at. the Same time tha.t no judgment may be
entered against the debtor unJess the debtor has first been given
notice and an opportunity to appear and defend himself in a
court of law.

i Heprcsenting: (Erectly or by implication : by any means to a
debtor that it is impossible to escape a judgment.

6. l-;sing fictitious job titJes or organizational designations or
descriptioJls by any means in conTlcetjon with rcspondents busi-
ness or misrepresenting in any manner any departmentalization
of respondents ' business.

7. Using any llnoffcial or unauthorized document whieh simu-
1ates or is represented by any means to be a document authorized
issued. or approved by a court of la,,' or any other offcial or
legally constituted or authorized authority, or misrepresenting:

in any manner. the source. anthol'ization, or approval of ;my

docurnellt.
It is fUTthM' onlend, That:

a. Tlw respondent corporation shall forthwith distribute 
copy of this order to each of its operating divisions.

b. Respondents delinc;r a copy of t.his order to all of their
present and future personnel and that respondents secure a
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signed statement acknmvlcdging receipt of said order from each
such persoll.

c. ltespondents notify the Commission at least thirty (30)
cln.ys prIor to any proposed change in the corporate respondent
such as dissolution, assignment : or sale resulting in the emergence
of :: successor corporation, the creation or dissolution of sub-

sidiaries or any other change in the corporation which may af-
fect eompliancc obligations arising out of this ordcr.

d. Respondents shan, within sixty (60) days after service
upon them of this order, file with the Commission a report in
writing setting forth in detail the manner and form of their
compliance with this order.

Dr THE lA TTER OF

COX lOBILE HOMES, IXC. , ET AL.

CONSENT onDER. ETC., I REGARD TO THE ALLF,GED VIOLATIOX OF THE

TIre-TH IN LENDIKG AKD THE FEDERAL TJL\DE CO::\'J\ISSIOX ACTS

Doc7cet C-2220. Complaint, May 16, l.9i2-Decision, May , 19/2

Consent order requiring a Louisvile, Kentucky, seller of rnobi1e homes to cease
violating the Truth in Lending Act by failng to disclose to customers the
amount Ilnd method of computing penalty charges, identification of co1lateral
required , finance charges. the nnnual percentage rate, and other disclosures
required by Regulation Z of the said Act.

IPLAI:"T

Pursuant to the provisions of the Trl1th In Lending Act an(l the
implementing regulation promnlgated thereunder, and the Feclera 
Trade Commission Act : flllll b - virtue of the a nthol'ity vested in it. by
said Acts, the Federal Trade Commission , ha\ ing reason to beJieve
that Cox l\Iobile Homes : Inc. , a corporation , and ,Yalter C. Cox , indi
vidualJy and a.s an OfiCl'T of said corporation : hereinafter referred to
as respondents , have violated the pl'oyisions of the said Acts and
regulations , and it appeaxing to the, Commission that 1L proceeding by
it in respect thereof would be in the public interest., here.by issues its
complaint stating it.s charges in that respect as follows:

PA1BGRAPH 1. Respondent Cox lobile J1ome.s , Inc. , is a corporation
organized : existing and doing business under and by virtue of the
laws of the Commonwealth of Kentucky, with its principal offce a,


