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the identity of the scarves which gave rise to the complaint, (2) the
number of said scarves in inventory, (3) any action taken arid any
fnrther actions proposed to be taken to notify customers of the flam-

mability of said scarves and effect the recall of said scarves from
cnstomers, and of the results thereof, (4) any disposition of said
scarves since :March 25, 1971 and (5) any action taken or proposed
to be ta,ken to bring said scarves into conformance with the app1icable
standard of flammability under the Fhmmahle Fabrics Act, as
amended , or destroy said scarves , and the results of such action. Such
report shall further inform the Commission as to whether or not
respondents have in inventory any product, fabric or related material
having a plain surface and made of paper, silk, rayon and acetate
nylon and acetate : rayon, cotton, or any other material or combina-

tions thereof in a weight of two ounces or less per square ya.rd~ or
any product , fabric, or related materia.! having a raised fiber surface.
Respondents shall submit samp1cs of not less than one sqnare yard

in size of any such product: fabric, or related materia.! with this
report.

It is jw,ther ordeTccl That respondents notify the Commission at
Jeast 30 days prior to any proposed change in the corporate respon-
dent, such as dissolution assignment or sale resulting in the emer-
gence of a SUCt:essor corporuJion , the creation or dissolution of subsi-
diaries or any other change in the corporation wJ1ich ,may affect com-

pliance obligations arising out of this order.
It is jUTther ordeTed Thfct the respondent corporation shall forth-

with distribute a copy of this order to each of its opcrating cli visions.
It is jw.ther ordered That respondcnts shall, within sixty (GO)

days after service upon them of this order, file with the COT11nission

a report in writing, setting fort.h in detail the manner and form in
which they have complied with the order to cease and desist contained
herein.

IN THE )IATTR OF

S. GEXERAL SUPPLY CORPORATIOK , ET AL.

CONSJ KT ORDEH , ETC' IN REGARD TO 'rUE ALLEGED VIOLA'nON OF THE

FEDERAL THAnE COj.LiIISSIO ACT

Docket 0-2225. Complaint , JIau 1912-Deci 'ion , May , 19,2

Consent order requirlng 11 ,TcJ'idlO, Ke\y York , mail order firm to cease failing
to make shipments within specified time limits, faiJing to disclose that
not all items advertised are kept in stock, but are drop~shipped by the
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manufacturcr, failing to make complete refunds "\\'Hhin ,,peeified time limits
misrepresenting that all itews shipped 3rc insured , regarclle s of purchase

price, failng to indicate fee for l'eSponc1ellt"s catalog, using comparative

inflated prices , and keeping illade(luate records of 11l1lchasc orders. Corp-
orate l'CspoJUJcnt is further required to maintain a business telephOllc and
to list 1he 1111nber ill the ofIcial telephmw directory for its 10cntio11 and

in an of its mail order catalogs.

Co::nPLA 1

Pnrsurmt to the provisions of the Federal Trade Commission Act
and by virtue of tl1C authority yested in it by said Act , the Federal
Trade Commission having reason to br.1ieve that U. S. General Supply
Corporation a eorporation and Harold Rashbflun as president and
l\IurrflY Hnxrow as secretary and treasurer of said corporation , some

times hereinafter referred to as respondents : have violated the provi-
sions of said Act : and it appearing to the Commission that a proceed-
ing by it in respect thereto wonld be in the public interrst. hereby
issues its complaint , stating its charges in that respect as foJ1ows:

PARAGRAPH 1. Respondent lj.S. General Supply Corporation is 
corporation organized : existing and doing business nncler and by
virtue of the b\\s of the State of Xl'"'\' York. Jndi\"ic1ualrE'spondents

Harold Rashbn.um n.nd \Illrray Harrow are president and secretary-
treasurer respective,ly 01 said corporation and are members of the
board of clirectors of said corporation. llarold Rashbamn owns 50
pereent or more of tlle stock of said firm. l\Turray lIarI'D\\ is also a
major stockholder.

Respondents Harold Rashba,nm and :Murray I-Iarrow formulate
direct and control the aets practices and policies of said corporate

respondent whicll hflS its principal place of business at 100 General
Place

, .

Jericho : Long Island ew York a,nel 'i"hich also 11ses the
addn ss 20 Jericho Turnpike

, .

Jerieho , Long Island. XC\y York. The
latter address is simply another entrance to the same. lmil(ling.

Respondent U.S. General Supply Corporat.ion is a nmil order busi-
ness which offers tools : hardware : home appliances : offce equipment
and other products to t1le general public through a mail order catalog
advertised throughout t.he United States by means of an adyertising
flyer which oUers the catalog for sale to tlle public for $1.

Individual respondents Harold Rashbaum and l\fmTa T lIarrow

also operate, eight. affliated corporations in the form of retail outlets
whi(' h are leased clepart.nwnts located on tl1c premises of Bill

T Blake

Discount Cente.rs. These retail ant lets offe.r for sale to tl1e public the

same products whicl1 A.re offered through L: S. General Sl1pply Corpo-

ration s mail order catalog. These eight. corporations Wf'l'e organized
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exist a.nd are doing business under and by virtue of the laws of the
St.ate of Ne,w York. Hespondents Harold Rashbamll and Jurray
I-Iarrow arc oiIcers and members of the board of directors for alJ
eight corporations which are as follows: U., S. Smithtown , Inc.
U.8. S. Bethpage , Inc. , 1JS. S. BabyJon , Inc. , U. S. Sayville

Inc. , 1;. S. Port J efIerson , Inc. , C. S. Iliverhead , Inc. , U.
IsJip, Inc. , U. S. Iiddlc IsJand , Inc.

Atlas ,Yest Corporation is the sole source of sllpp1y of an mercha,
dise plJrcllHSec1 by U. S. Genera! Supply Corporation and its eight
af!iiated I'ctaiJ outlets. The address for Atlas ,Vest Corporation is
iclentica1 to thflt of U. S. General Supply Corporation. All ten corpo-
rations operate out of the same address. Harold Rashbanm and lur-
ray ITarl'ow a.re corporate offcers of all ten corporations. :\1 urray
Harrow is prcsident of Atlas ,Vest Corporation and HaroJd Rash-
bamn is the secretary- treasurer.

\H. 2. Respondents in the course and conduct of their business
have bcen, and are no\y: engaged in the sa1e , advertising and offering
for sale in COlTunerec of merchandise which they ship or cause to be
shipped , when soJd , from the Stat.e of e.w York to purchasers located

in variolls other states and maintain flnd ha,-e maintained a, eonrse of
trade in said merchandise in commerce as "commerce" is defined in
the Federal Trllde Commission Act. Respondents ' volume of business
in the mail  order sale of general merchandise is and JUtS been sub-
fita.n1aJ. c\.mong sneh merchandise so sold Hnd shipped arc hand and

electric tools , hardware , home appliances and offce equipment.
\JL i3. Respondents are now and at an times mentioned herein

have been in substantial competition in commerce with other corpo-
rations firms and individuals engaged in the sale and distribution of
tools. hardware , homc appJiances offce eqnipmrnt and other mer-
chandise.

. 4. III the course and conduct of their business in commerce,
and for the pnrpose of indueing the purchase of their products, re-
spondents have made certain statements and representations in the
advertising and sale of said products through their advertising flyer
and mail order catalogs with respect to the deliveries , prices , refunds
gnarantees , and other policies related to said products.

Typical and illustrative of the statements and representations in
sa.id advertising material and mail onler catalogs , a.re the ion owing :

0111' hl1g w;ln'lj(l1 e stock .:.d'" es YOIl an inH' lJt.m' :- no otlwr ,:;011n' c can offer
to YOUI' cHstomers. All on1el' s are shivped within 24 huul"s. In those vel':- rare
cases whcre an item is short :-0111' Hlone:- is returned at once, Xotl1ing is left
dangling to complicate matters,
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Add 10% to your remittance to cover POSTAGE, HA DLIKG AND GT:AR-
AKTEED DELIVERY.

We stock over 12 000 kinds of tools and accessories; ship from our huge
warehouse the day your order arrives. Every item is unconditionally guaran
tf'ed: money back witllOUt question! A milion dol1ar wholesale inventory at
your fingertips-no stock to carry-just order as yon need it.

When you order from this catalog, ou get real value-XATIOKALLY AD-
VERTISED BRAND NA:UE :llERCHANDISE AT WHOLESALE PRICES.

Remember, this catalog does not offer you discounts, but rather wholesale
prices that give Ol1 a real break on tools for your mvn use, amI prices that
give you a handsome profit when sellng tools to yonI' friends.

Buy at wholesale from our ;)iilion Dollar Inventory of NATIO ALLY

ADVERTISED BRANDS.
LO\VEST PRICES 0)/ A IERICA' S FIXEST IER.CI- DISg
TOOLS A'l' ,YHOLESALE
TOOLS AND HARDWARE WHOLESALE
You can save hundreds of dol1ars a yenr on all types of tools anc11uudware.

Natinna11y known mftkes, finest quality at WHOLESALE prices. THIS CATA-
LOG DOES NOT OFFER YOU DISCOD:\TS Dl'T RATHER WHOLESALE
PRICES THAT GIVE YOU A REAL BREAK O? TOOLS FOR YOUR OW:S

USE , AKn PRICES THAT GIVE YOU A I1AXI1S0l\IE PROFIT WHEX
SELLJ G TOOLS TO OTHERS.
GIAXT NF,W WHOLI'JSALE TOOT, A:'I1 HARDWARE CATALOG 180

PAGES OF HA::TD AXD POWEll TOOLS FOR THE S11,R,IODS l\II:\DF.D
CRAFTS:.IAN. ?dECHAXIC OR I-IAXDYJL\!\ FOR HOJn;; , FAILU, WORK.
SHOP. BUSINESS.
BRA?\D !\EW WI10LES.i\LE TOOL & HARDWARE CATALOG
I EXCLOSE PLEASE SEXD :\lE JIY GTAXT NEW F'CLLY ILLUR-

TRATED WHOLESALIC TOOL CATALOG. T rXDERSTAND THAT WITH

MY CATALOG I WILL HECEIVE A CERTI:F' ICA'l'E WORTH Sl OX \fY

FIRWI' prnCHASE OR :\IY 1 'WILL BE REFU:\DED IF I X:\I OT 100%

SATISFIED.

.).

00 CR8DIT CEnTIFICATB. This crec1it ccrtificRtc is "orth 81.00 to you.
Simpl:v sign yml'r nan1P below find attach to yoni order. It wil be accepted as

part payment nn yonI' first order. This certificate must ue enclosed with your
onler to insure ref1 nc1 of :vonr . 00 catalog- deposit.

() need to write R letter to get your 0"-11 mRnt "Wolesale Tool Cn.talog.

Just enclose a Dollar Bil in tbis convenient 'Post:lgC p::id envelope I1ml mail

right nnw: Y011 ll g-et the big-,gest vRhle a dollar e,er bonght. ,!'11is wllOlesale

eatRIng 1S 811A.ranteen to make ann SRT(' yon money. Yon cannot lose! If you

arp nnt cnmpletelY satisnec1 yonr doJ1ftr will be refnnned-no questions asl(ed!!!
xn nTRK- ro::"rEY BACK GT. AR.A:\TTEF,

GIL-\RAXTEE-We gnarantee 8Jl mer"han(\ise to be first quality md brand
npw. 1' w-' T'vthing is gnarnnteed by us Rncl the mnnufactnrer.

Y()n cnn "e11 with c0ntlnence knnwing tlmt e"lcry item offered C1lr-jes a
dnnb1e (!lli1rRntE'P. nlllR flncl tbc m nufflrtnrers.

'11)(' T"ri('p 1i"ted in tlJiR f'i1tnlog RTe cnmlletiti\"P retail price

THT OFFER J LnHTFn- Wn:te t'hp supnlv nf catnlog lasts. ACT NOW!
wnnr;S \LB PRT("V rp TO 50% OFF /I?\TD ?llORE

0ET TTp 1'0 !)0of nFF ON NATTO::TALI Y ADYKRTISF,D A?lrB nRA TDS

START YOUR OW-X BUSINESS-HUGE PROFITS! MORE l'dO?\TF.Y!
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Tbe retail prices are plainly SbOWll, but your confidential low wboJesale
costs are concealed in a code known only to you. You save as much as 50%
and more off the advertised retail prices of over 12 000 items of famous name
merchandise!

PAR. 5. Through the usc of the aforcsaid statements and represen-

tations, and others of similar import and meaning, respondents have
represented that:

(a) An merchandise is shipped to customers within 24 hours;
(b) De1i very is guarantced ;
(c) If dissatisfied , for any rcason , the pnrchaser s money is returned

at once and thcre is a no-risk money back guarantee;
(c1) Only in rare cases may an item be out of stock;
(e) The products offered for sa1e in U. S. General Supply Corpora-

tion mail order catalogs , published twice a year, are wholesale prices
and that substantial money savings are made by purchasing merchan-
dise through said mail order catalogs;

(f) The $1 cost of the. catalog will be reimbursed by use of a $1
credit certificate enclosed in the catalog which wiJ be accepted as
part payment on the purchaser s first order;

(g) If the consumer is dissntisficd , the 81 cost of the catalog wiJ
be refunded , without question;

(h) All merchandise is guaranteed hy hoth U.S. General Supply
Corporation and the manufacturer;

(i) The retail price comp tratives Ijst in the catalog are competi-

tive retail prices;
(j) The supply of catalogs is limited;
(k) Discounts or 50 percent and more off the retail prices of over

12.000 famous brand nFl-me items are being offered to those who pur-
chase the mail  order catalog and place an order ror merchandise.

PAR. 6. In truth and in fact:

(a) U.S. Gcneral Supp1y Corpomtion docs not ship merchandise
to purchasers within 24 hours and delays of from one month to one
year LVC occurred;

(b) Thero is no "gnaranteed delivery" as parceJs are lost in transit
and there is a risk in ordering merchandise from respondents as

parcels under the value of $50 are not insured , and no record of any
kind is kept by respondents of orders under the value of 850;

(c) Ilespondents do not promptly replace merchandise lost in tran-
sit or refund money at once, and win not replace the merchandise
refund the purchaser s money or make any ot.her adjustments unJcss
the original order blank is retnrned to respondents.

The cnstomer whose order is lost in transit has no effective means
of obtaining a refund , replacement or adjustmcnt since the respon-
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dents ship the customers original order blank with the merchandise.

If the parcel is lost in transit , the original order blank enclosed in
such parcel is also lost and the purchaser is thereby unable to comply
with respondents ' requirement that the original order blank must be
returned in order to obtain refunds: replacements or adjustments.

Customers are not advised that they n1ust bear the cost of postage
a.nd insurance whcn returning merchandise to respondent for any
reason.

If merchandise is not ava.ihlible, money i not returned to customers

at once" but is deposited in respondents ' checking account. Respon-
dents have unduly delayed and hindered their cnstomers from secur-
ing reflmds or replacements and have granted such refunds or re-
pla.cements only as a last resort;

(d) In numerous instances , items are often out of stock in respon-
dent.s ' warehouse and are .back-ordered from manufacturers located
in aJJ parts of the country;

(e) The wholesale prices listed for items in the catalog, including
prices for Panasonic television sets : clock radios, transistor radios
tape recorders and table radios, Smith Corol1R :.rel'chant s mnnual
and electric type1n'iters and adding- machines Arrow Fastener
stapling machines and stnpJes , Great Neck Sa:w :JIanufacturer s saws
axes, hamml , screwdrivers and planes filwankec Electric Tool

Corporation eJectric drills, electric hacksaws, sander-grinders
plumber s kits~ electrician s kits and bJacle assortments , as well as the
prices of other products app(1nring in U. S. General Supply Corpora-
tion s mall order catalogs , do not fall within the nsual and customary
wholesale seJling prices of these products by bona fide wholesale
distributors and jobbers lonLted throughout the Lnitccl States.

In numerous inst.ances , the 10 percent additional charge for "post-
age , handling and gl1aranteed delivery" raises the "wholesale" selling
prices appearing in respondents ' mail order catalogs above the prices
that a consumer might pay for the identical merchandise in a. retail
store;

(f) The $1 credit cert.ificate enclosed in respondcnt's mail order
catalog is not available to cllstonJ( rs unless a mininllun initial order
of $20 is placed , and this fact is not rcven,1cd to eonSl1ners nntil after
the catalog has been paid for and received hy them;

(g) The $1 refund for the cost of the catalog cannot be obtained
by dissatisfied purchas(;rs unless the catalog is returned by the pnr-

chaser who must pay the posta.ge expense involved. This fact is not
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Inacle known in respondents ' advertising prior to the purchase of the
catalog;

(h) Respondents ' mcrclHtndise is not unconditionaIly guaranteed
since certain nndisclosed conditions must be met prior to the refund
of the cnstomer s money;

(i) The retail price comparatives appearing in U.S. Genexal Supply
Corporation s ma.il order cataJogs arc inflated~ in numerous instances
above the usuaJ and customary retail selling prices at which such
products haxe been sold in retail stores throughout the country:

(j) The supply of mail order caUllags is not limited and additional
catalogs are oft'creel for sale by respondent for !lO each;

(k) Discounts of fjO percent and more off the usual and cllstomary
retail scJ1ing prices are not otrcrec1 on many products a.nd customers
purchasing through respondents' mail order catalog Inay bc pRying

prices above those which they might ordinarily pay in it reta.il store;
Therefore the stah'ments and rcpresC'ntations and acts and practices

set forth in Paragraph Fonr hereof were, and arc unfair, fnJsc , mis-
leading and deceptive.

PAR 7. In the f11rther course and conduct of their mnil Ordt T busi-
n('ss as aforesaid, responcle.nts on nnl1CrOllS occasions have either

failed altogether to answcr lett.ers of inquiry or have made inadequate
and nninformativc responses and have thereby delaye.d ~ thwarted
frustrated : and prevented purchasers seeking deliveries of merchan-
dise, or refunds.
Respondents do not provide a business telephone listing in t,

offcial telephone direetory for its location or in any published tele-
phone directory nncl in fact, mainta,in an unlisted bushlCSS telephone

11nmber \'1111ch is not avrllla,ble to purchasers.
Such practjces l1a.ve resl1Jtec1 in substantial il1convenie,nce hardship

and irritntion to purchasers. Therefore , the said practices arc unfair
misleading and decepti,ce.

PAIt. 8, The lise by respondents of t.he aforesaid false~ misleading.
deceptive and nnfair statements. representat.ions: acts and practices
11a8 had : and now JHlS the capaeity and tendency to mislead members
of the purchasing public int.o the erroneous md mistaJmn belief that
said statements and representations were and arc true.

\R. 9. The afol'('sflic1 ads and practices of respondents as herein
alleged arc all to the prejudice and injury of the public , unfairly
divelt trade from rcsponrlent's competitors and constitute unfair
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methods of competition and unfair and deceptive acts and practices
in commcrce within the intcnt and meaning of the Federal Trade
Commission Act.

DECISION AND ORDER

The Commission having herctofore determined to issue its com-
plaint charging the respondents namcd in the caption hereof \vith
violation of tIlc Federal Trade Commission Act, and the respondents
ha.ving been served with notice of said determination and with a copy
of tIlc compJaint the. Conllnission intended to issue, together with a
proposed fonn of ardor; and

The rcspondents and counsel for the COlrunission having thereafter
executed an agreement containing a consent order, an admission by
the respondents of all the jurisdictional facts set forth in thc com-
plaint to issue herein, a statement that the signing of said agrecll1ent

is for settlement purposes only and does not constitute an admission
by respondents that the law has been violated as alleged in such

complaint, and waivcrs and oth T provisions as required by the
Cornmission s rules; and

The Commission having considered the agreement a.nd having ac-
cepted same, and the agrecment conta.ining consent order having
thereupon heen placed on the pnblic record for a pcrjod of thirty (30)
days, nOlv in further conformity 'With t11e procedure prescribed in
Scetion 2.34(h) of its rules , the Commission herehy issues its com-
plaint in the form cont.emplated by said agreement, makes the follow-
rug jurisdictional findings , and enters the fol1owing order:

1. Respondents U.S. General Supply Corporat.ion is a corporation
organized , existing and doing business under and by virtuc of the
Jaws of the State of Ne'W York with its offce and principal place of
business located at 100 General Place, J el'ic11O , Long Island , K ow
York.

Respondents Harold Rashbamn and Jurray Harrow are offcers of
saiel corporation. They formulatc: direct and cont.rol the p01icies, acts

and practices of said corporation , and tJ1eir principal offce and place
of business is Jocated at the above- stated address.

2. The Federal Trade Comrnission hns jllrisdictinll of the sr;bject
ma.ttc r of this proceeding and of the respondents, and the procpe(1ing
is jn t.he public interest.

ORDER

It is ordered That respondent U.S. General S lpply COrpOl'fltion

corporation , its snbsidinry and affliated corporations, its Sllccessors
and assigns , and respondents IIarolcl R.ashbaum a,nd :\Jurray I-Iarrow



S. GENEHAL SUPPLY CORP., ET AL. 865

857 Decisioll and Order

individually, and us offeers of said corporate respondent, and respon-
dents' agents, rcpresent.atives, offcers and employees, directly or
through any corporate or other device or under any other name or
names in respondents ' advertisements , catalogs , or in any other ad-
vertising muteria1 in connection with the offering ror sale sale, and
distribution or tools , harclwarc home appliances , offce equipment
auto supplies , garden equipment and any other article or merehandise
in COlmnerce, us "commerce" is defined in the Federal Trade Com-
111ission Act. do forthwith cease and desist frOlTI:

(a) Failing to make shipments of advertised mcrchandise

witl1in the time period specifled in respondents ' advertisements
catalogs or in any other advertising material when paYlnent for
such goods bas been l'l'cein;c1 or if no time is specified , within a
reasonable 6me not to exceed 2-1 days, and if shipment is not

n1ade within said period , to offer in writing to promptly refund
the fnll purchase price therefor to the, purchaser, except as 11e1'e-

inaltel' pl'o 7iclccl in Paragraphs (b), (c) and (d) fm: drop-shipped
merchandise. Lpon request for said rcinnd the return of the full
pnrclHlse price slJall be made within 15 days fron1 the date 
the reecipt OT said written request.

(b) Failing to dearly and conspiclJOusly disclose in its catalog
and in all other advertising materials where specific items of
merchandise are mentioned, all of those items\vhich are not
stocked in respondents ' \\arehouse but are drop-shipped at. re-
spondents ' request direct1y to theil' customers by any manufac-
turer or supplier.

(c) Fa.iling, in its catalog and in aJl other advertising mate-
rials to adequately inform an pnrchasers of clrop-shipped mer-
cha,ndise , ordered nnc1 paid for , t1Ult rc1unds are available within
15 days from tbe date or receipt of any written request therefor
if the merchandise has not been received within the t.ime speci
tied in respondt:nts ' catalog or in any other advertising material
or within 21 days where no t.ime period ha,s been specified.

(c1) Failing to make refunds of all monies paid by purchasers
of clrop~shippccl Tnerchanc1isc within 15 c1a,ys from the date or
receipt of any written request thercfor ma.de in accordance with
the conditions set forth in Pa.ragra,ph (c) above.

(e) Fa.iling to disclose in it.s mail order catalog, when rcpre-
scntntions arc made that me.rchandise is insured , that only par-
cels of merc11andise in excess of a given dolla.r amount are in-
sured by respondents or that parcels below such dollar amount
are not insured.
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(f) Representing, directly or by implication , that delil'ry of
an merchandise is guaranteed or assured unless all t.he terms Il,nc1

conditions relating to respondents ' replacement of any merchan-
dise not recci "ed by purchasers is clearly flnd conspicnollsly
stated.

(g) Failing when rcqnest-eeL pursuant to a guarantee of satis-
faction money back gunrantee~ 01' a full refund gnarantee, to
reflmd either by cash or by check, the full purchase price of

merchanelise , together with aD cha.rges pajd by the Plll'chase.rs in
c01l1ectioll with snch pnrehase , y01untarily, and -within the time
specified in respondents ' advertisemcnts , or if no time is specified
within a reasonable time not to exeeed 15 days , 01' ffliling to make
a.ny other refunds to whid1 a pnrchaser is entitled within 15 c1a:.vs

from the date of the receipt. of the writt.en reqnest for slich
refund.

(h) l\fisrepresenting, directly or by implication , the dollar

amount or qnantity of merchandl e which is in stock in respon-
dents ' warehouse, at ftny gi yen time 01' that any specific item of
merchandise is in stock in snic1 1Yllrehonse when in fllct said mer-
chandise lnay be shippe,cl clireetJ: to the pnrehaser by snppliers
other than respondents.

(i) Represent.ng directly or by impJi.cation : that respondents
are, wholesidel's nnl('ss they in fact (1) make substantial and
significant nmnber of sales to retailers and (2) sen items which
they offer at wholesale prices : at prices which do not exc.eed those

usually and cHstornal'ily paid by rdailers for snch merchandise
to any sonrce. of supply.

(i) Representing. clirectly or by ilnplication , that respondents
offer nwrchandise for sale at 'ivholrsale prices. at the 10\,est

wholesale priees~ or at prices w11ic11 do not exceed t11e prices
usnalJy Rllc1 cnstornarily paid by retailers for such merchandise
to any sonrce of snppl nnless they: in fact : sell items which the
offer at wholesale prices at prices I'-hich do not exceed those
l1snalJy and cnstomarily paid by retailers for sneh merchandise.

(k) Fa.iling to disc1osp. in all adyertisjng olIcrjng its mail order
cat.alog for sale t.hat a fee of 81. or any amonnt : is required on
alJ orc1ersllnder a. certain dollar mnOUl1t.

(1) Failing to disclose : clefirly and conspicllonsly. that charges
for postage , insllrnnce, or any other fee or eharge in connection
with the return of merchandise : or of the cataJog itself. sha 11 be

borne by the. purchaser.
(rn) H.epresent,ing. directly or by implication, that any pro-

ducts are gnarnnteecl : unless tIle natnre nnc1 extent of the guar-
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antce. the identity of the guarantor, the obligntjons , if any
the consnmer who pnrclmses said guaranteed product , and the
HHlJl1Cl' in which said gnarantor ,-rill perform thPTcundcr arc
clea.rly and conspicllonsly disclosed.

(n) Utilizing comparatlYo retail prices which are inflated
above the usual and c11stomary current selling prices for such
proc1ncts in reI ail stores thrOllghout the country.

(0) Iisrepresenting. dil'C'etly or by implication , that there is a
linlitec1 supply of mail order catalogs available.

(p) )Iisrepr('senting. direct1y or hy implication , the amonnt or
sayings anlilable to pnrehase.rs of respondents' mel'Cl1anc1isc.

(q) 

Fniling to maintain adequate records "which disclose tIle
facts upon ,yhich all representations as to wholesah and retail
prices of merchandise ela.ims of Sft vings afforded to plll'chascl's
antl reprrsl'ntntiolls of similar import find Hlcflling aTe basec1
and from \,'hieh the yal1dity of an)' snch cJaiuls can be established

It i8 fudhei' (J)r1ci'ed. That tIle COl'pOnlte respondent. maintain 
bnsiness telephone anc1list snch numbcr in the offcia.l telephone c1irec-

tor ' for its location ilnd III nll of its muil order ciltillogs.
It is fluilu-:i' (jjdei'ed. TJwj- n'sjJoJlc1Pllts s!lal1 nMintajn f\ll1 find f\(le-

qnate records of IH!1'cIws( s orders and sllipmc:nts of nWIThanclise so

thnt requests lor n:fnnc1s : cbims or ac1jllstments rnay be made; for
Jlon~ de1iYereLllY1CTChanc1ise or :for all ! other reflson.

It is furthei' ol'dei'ed. That respondents notif ' the Commission at
lenst 30 days pl'io1' to any propos( d changes in the corporate respon~

dent such as d issollltion : assignment or sale resulting in the Emergence
of it Sl!Cc( ssor C'orpOl'atioll, the creation 0;' clissoll1tion of snbsidiaries
or Hny other chan es ill the corporation which may affect compliance
oblig tions arising 011t of the order.

It is fildhci' o, .de.i' er1. That respondcnts c1elin l' a copy of this orclt'r
to cen::e ilnd desist to nil personnel of respondents responsible for the
preparation. crentioJl produdion 01' j)llblication of the a.chertising 
al! prodncts cO\'(,1'8(1 by this order,

It 'i8 !'u.)'f;WI' ol'dei'ed. That. Tesponclcnts 11erein shall , within sixty
(60) (1a s nt'('r P1T1ce npon them of this order, file with the Com-
mission it report in writing sdt1ng fort.h in detail the manner in which
tIlt, , h:1Yl' C'JlIlpJird \yiLh t)Jis (jl'l('r (!";,!erl . IiO/I':; ei" 'fiwt \yith 1'

spect to tllOSC portions of the onler \\hich rC(luire changes to be made
in respondents ' mal! order catalog: which is published semi-annuallY
in .Jmmary ,mcl -:\ngnst : H second s\1ch H' pOl't sl!nJ1 be 111(,,: y::thin
sjxt , (60) c1a)"s after .Tl1le 1, 1872. the clate upon which aU clwnges
in respondents ' cntidog rcquired by the terms of this order shall take
effect.



868 FEDERAL TRADE CO l:YHSISION DE.CIS.IONS

Complaint

IN THE ::IATTER OF

SO F.

KENHEC SPOIns INC. , ET AL.

C07'' -SE T ORDER , ETC. , IN REGARD TO THE ALLEGED nOLATION OF THE

FEDERAL TRA.DE COl\nnSSION ACT

Docket 0-2226. Complaint, May 19i2-DeC'8ion , May , 1972

Consent order requiring a New York City seller of a swimming-aid device to
cease misrepresenting the device as a Swim Teacher, that the device
assures ideal body position , has ucen tested and approved by experts in
the United States and abroad , misrepresenting the deyiee as safe and
secure and requiring' on any future packaging and advertising, a statemeut
that tile device is not a life preserver.

CO:\IPLAINT

Pursua,nt to the provisions of the Federal Trade Commission Act
and by virtue of the anthority vested in it by said Act, the Fedeml
Trade Commission having reason to believe that I(enrcc Sports , Inc.
a corporation, Dennis Eichler and Ezra ,V aIdman , inc1ivichmlly and
as offcers a,nd directors of said corporation , hereinaft.er referred to
as the respondents , I1flve violated the provisions of said Act , and it
appearing to the Commission that a proceeding by it in respect

thereof wouJd be in the public inteTest, hereby issues its complaint
stating its charges in that respect as follows:
PARAGRAPH 1. Respondent l'Cenrec Sports Inc. , is a corporation

organi7,ed, existing and doing business under and by virtue of tJ1C

Jaws of the State of New York with its offce and principal place of
business at 200 Fifth A venne, K ow York , N ew York.
Respondents Dermis Eichler and Ezra ,Yrdc1mnn axe both inc1i\ id-

lUlls and also officers and directors of Kenrec Sports Inc. fheir busi-

ness address is 200 Fifth Avenue , Kew York. Nmv York.
The individnal respondcnt.s, Dennis Ejc111er a,nel EZl'1l ,VaJclnwn

formulate, direet find control the acts and prndiees of the corporate
respondent, including the acts a,nel practices hereinaftcr set fort.h.

PAn. 2. Respondents are now, and for some time past 11ave bee,

engaged in the advertising, oil'ering for sa.le~ snJe and dist.ribnf.!on of

a swimming-a,jd device designated " Bema Swim Teacher" to the
pl1rcha.c;ing public.

PAR. 3. In the course Hind conduct of their bl1sjness, respondents
now cause , and for some time last pa.st have caused , sa.id swimmj
aid device and other products , whcn sold , to be shipperl from their
place of business in the State of Xew York to purchasers thcreof


