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mjssion a report in writing setting forth in detail the
form in which they have complied with this order.

manner and

I" THE :NL\TTER OF

NA.TIOKWIDE SAFTI-BRA.KE DISTRIBUTORS , INC.
ETAL.

COXSEXT ORDER , ETC. IN REGARD TO THE ALLEGED VIOLATION OF THE

FEDER \L TR.-\DE CO:lDnSSlON ACT

Docket 0-2227. Gon11laint , May 2.' , 1972-DecIsion, J.lay , 1972

,Consent order requiring a Rockvile , )IaryJanc1, seller aud distributor of auto-
mobile parts, including brake parts, and its parent company to cease
misrepresenting prices of particular automotive repair services, repre-
senting that any merchandise or service is for sale when in fact it is not
using deceptive rClJrcsentations in order to obtain prospective customers

misreprescntilg respondent's size and extent, and using the word " Safti"
or any other similar misrepresentation in respondent's trade name or service
mark within OIle year.

COJ.fpr,AINT

Pursuant to t.he provisions of the Fedcra.J Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission , having re.ason to believe that Nationwide Safti-
Brake Distribntors , Inc. , a corporation , Globe Advertising Co. , Inc.
a corporatjon , :.1:arket Tire Company of J\Iarylancl , Inc. , a corpora-
tion , and A1Jan Bratmana.nd David Lawson , individually and as
officers of :\Iarkct Tire Company of Maryland, Inc. , hereinafter re-
ferred to a,s respondents , have violated the provisions of said Act
a.nd it a,ppearing to 1.116 Commission that a proceeding by it in respect
thereof wonld be in the public interest, hereby issues its complaint
stat.ing its charges in tJ1at respect as follows:

PARAGRAPH 1. Respondent larket Tire Company of Maryland
Inc. , is a corporation organized , existing and doing business under
and by virtue of the laws of the State of :\laryland , with its principal
offce and phce of business located at 5481 Randolph Road , Rockville
:\IaryJand.

Said respondent controJs and dominates the acts and practices of
respondent Nationwide Safti-Brake Distribntors, Inc., a whol1y-
owned sllbsidial--, which is a corporatjon organized, existing and
doing business under and by virtue of the laws of the State of :NIary-
hnd , with its principal offce and place of business located at 5481
Randolph Road , Rockville, :NIaryland.
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Suie1. l't'spondCllL ral'ket Tire Company of :\Ial'yland. Inc.. controls
and (laminates the ncts and pl'C'ticps of respoJHlent Globe Alhertising
Co.. Inc.. fl. whol1y-ownec1 snbsiclial'Y \1'hi('11 is a. corporation ol'ganizprL
existing and (Ining business undcr and by virtlle of the 1a\\"8 of the
Stnte of IH 1':v1nJlc1. ,,' ith its pl'inC1 pal offce and place of b\IS1I1CSS located
at ;1481 RandoJph Roael , RockyiJle , :\Jarylanc1.

Respondents Allan Bratma.n and Dadd Lawson arc individuals
and are oIne-ors of respondent IaTket Tire Company of :31a1'y1a11(1.

Inc. The said individual re pol1c1ents formnlate, direct an(1 control
the acts and practices of respondent :Jlal'krt Tire Company of :Jlnry
land : Jnc. ~ including those hereinafter set forth. By and through t.he
aforesaid corporation , t.he said inc1ir-dnal respondents forml1late

direct and control the acts and practices of said corporate respon-

dent.s :Kationwic1e SaH, Bl'ake. Dist.ribntors Inc.. and Globe Ac1Yer~

tising Co, \ Inc. Their address is the same. as that of thc corporate

rC8pondent.
\Jl of the aforementioned respondents coopcrated and acte(l to-

grther in the c.arrying out of the. ads and practice.s hereinafter set
Ol'th.

\R. 2. Hespondents )larket Tire Company of :JlarylancL Tnc... and
Xatiol1wic1e. Safti-Bl'ake Distributors , Inc., are now. and -for some
tjIJ)(:', last past haTe been engaged in the offering for sale, sale and

distribution of Rntomobilc bralw parts. rnotol' ,Thiele tires. and other
n.utomotive prod nets and in the installation thereof. In the conrsc
anfl conduct of their aforesfllc1 bnsiness , respondents llse the trade
nanws X ltiol1w:(le Safti- Brake Centers flnd ='Iarket. Tire Co.

Hesponclent Globe Advertising Co. , Inc. , is now , and for some time:

bst IHlst has been an achmiising: agency of :Jlal'keL Tire COlnpnn
:.laryland. Inc. and Kation\\ic1e SaHi-Brnke Distributors. Inc.. Hnd
now pre,pares il1d places for publicat.ion, and lor some time last past
hus preparecl and placed for publication , aehmtising material. in
clucli1Jg but not limited to the adyertising l'cferre(l to herein in Pnra-

g::'

nphs Three : Four and Sen:l1.
1\\1\. :J. In the COlllS(', Hnd condl1et of their lmsiness rlS aforcsaid. re-

spondents ha.y(' caused , and now CHuse : the dissmninntion of ( ertain
ach-cl'tisements concerning the said automobile brake repair sen- iccs
motor 'iThicle tires and other nntomolin: products and sCITices b
,llious lneans in comnH-:rCE' : as " commerce :' is defined in the Federal

Trade Commission Ad , inclllding, but not 1imitcd to : Hchert.isE'liwnts
111sertcc1 in ncwspapl'rs 01 interstate eircnlation nncl b T means of tele-

ision broadeasts transmitted by te1evision stations located in the
District of Cohllnbia , haTing suffcient power to carry sl1eh broa(l-
casts across state lines. for the purpose of induciug and which ",ycre
likeJ , to inc1uee , dire,etl." or indirectly, the pnrc1wse of respondenis
sa,id products and services.
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In the further course and cond llct of their business , as aforesaid
respondents have caused , and now callse their said products to be

shipped from their place of business in the State of Maryland to
their various retail outlets for sale, together with their services, to
purchasers thereof located in States or Virginia and :\:Iaryland and
in the District of CoJumbia. R,espondents maintain , and at al) times
mentioned herein have maintained , a substantia.! course of trade in
said products and services in commerce, as "commerre" is defuwd in
the Federal Trade Commission Act.

\R. 4. By means of advertisements inserted in ncwspapers and
c1isseminnted : as aforesa.id \ respondents have ma,ele va.rious statements
and representations or which the following arc typical and iJlustra-
tin' . hut-not all incJnsi,-e thcreof:

HHAKES
RELIKED

hy .':,ilkc1 mecbani(.

,:-

l1ile .Hlll \Yilteh All ,1 '''heels
Tnclm1ing La !Jor.\ Bonded LiIlings

Plymouth
Chevy
Chevy II
Valiant

$13.

Corvair
Fore!. ::lnstang. Falcoll (riveted 1ining) aud ::Iost Otber Amer-

ican Cars 16.
Volkswagen Sedans J9.

POI?\T OVI'JRHATjL

BRAKE
SPECIAL

lXCLl- I'.AHTS A l) L)" I30R
SAVE

57 to

12.
33.
Pl;nnonth Chevy

Chevy II
Valiant Corvair

Ford , :\Iustang. FaIeon (rivetec1linings) alld ::Iost Other Amer-
ican Cars and Yolks\\agell Sedans 37.

Disc Brakes Xot Incluc1erl

1. ReJine All Four 'YlH' P1B ,vitll " ::Iighty-Grip" Bonded Liu-
lng-s. 2. Relmild All Four 'Yhf'pl C:\'limlers. 3. Tnrn the Drums
on all Four 'Y1J(e!s. 4. Blepd. Fln ll uncI Refill I-I.vdraulic Sys-
tem wHh npprovecl SAE FJnhl. 5. Clenn. Inspeet and nepacl
FroIlt 'Yheel Dearings. 6. Rotate All Four 'YheeJs. 7. Adjust
Rmkes on All Fonr 'VheeJs.

XOTE: Replacement of grease spaJs DJul hrllke spring!'
01" repair to nHlster cylinder. if nef'cled. is a(hlitionaL

:\TATIOXWIDE

SAFTI-BRAKE
CEXTERS
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PAR. 5. By and through the use of the above-quoteel statements and
representations, and others similar thereto: but not specificaJly set
forth herein , respondents represented , directly or by implication:

1. That they are offering oomplete brake repair service for a Ply-

mouth, Chevrolet, Chevy II, Valiant or Corvair automobile for
$13.95; Ford , J\iustang, Falcon and nlost other American caTS for
$IG.95; and Volkswagen Sedans for $19. 95.

2. That they aTe offering to completely overhaul the brake system
of a Plymouth , Chevrolet, Chevy II , Valiant or Corvair automobile
for $33.95; Ford , I\lnstang, Falcon and most other American cars
and Volkswagen Sedans for $37.

3. That their business is na-6OJl\vic1e in scope.
PAR. G. In truth and in fact:

1. Hespondents are not offering complete brake rcpair service for
a Plymouth , Chevrolet , Chevy II , Valiant or Corvair automobile for
$13. 95; B'ord : :\Iustang, Falcon and most other American cars for
$lG.95; and Volkswagen Sedans for $19. , but aTe engaged in the
practice of "la-balling" wherein the customers aTe attracted into
respondents ' establishments by their advertised low prices , then in-
duced into purchasing additional repairs when faced ,vith respond-
ents ' refusal to provide a guarantee, unless the said repairs are eiIe ted.
This fact is not cbsclosec1 until after the consumer responds to the
advertisement and attempts to purchase the advertised service.

The fonnat of responde.nts ' advertising and the prominent manner
in which the price of bmke repairs is set forth, lead a substantial

number of customers to the impression that t.his is the full prLce for
a complete brake repair service. This mistaken impression is enhanced
by the fact that in many instances car owners are not always a\VRr8
of the additional repairs necessary for a complete brake repair service.
Respondents ' fa,ilul'e to disclose jn their advertisements thnt such

ac1ditjonaJ repairs aTe normrJly ne essary further enhances the ca-

pacity and tendency of said ac1v81i,isements to lead prospective cus-

tomers to believe that a complete brake repair service is being
oflered.

2. TIesponclents are not offering to complete.Jy oye1'11a111 t.he brake
system of a Plymouth: Chevrolet, Chevy II, Valiant or Cornlir-
automobile for $33.05; Ford 111stang, Falcon and most other Am -:r-
ica.n cars and Volkswagen Sedans for $37. , but a.rc mnJ::ing such

ofIcr for the purpose of attracting prospective cus:omers to their

places of business wllCre respondents can convince them that addi-
tional repairs a,re needed. Alt.hough respondents' advert.ising dis-
closes that an additional charge js made for certain repairs not
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incJuded in the olie., the discJosure is obscured by small type size
location , and an attractive lo-.v priced offer, 3!nd fails to disclos€ that
such additional repairs are needed in most cases. In many instances
this disclosure is either not noticed or 111isunderstood by consumers.

3. Respondents ' business is not nationwide in scope; their opera-
tions are limited to two states.

Thcrefore, the statements and representations as set forth in Para-
graphs Four and Five hereof were , and are, false, misleading and
deceptive.

PAR. 7. In the furt.her course and conduct of their business, as
aforesaid , respondents, by means of a teJevision advertisement, dis-
seminated as aforesaid, depict a scene in which drivers of two
separate auton1obiles encounter the same hazardous situation requir-
ing an emergency stop. During such advertisement, respondents make
the following representations:

This man just had bis brakes fixed-by a guy who pumps gas , fixes fiats,
changes oil , and. fixes brakes.

This man just had his brakes fixed bY' a specialist-a :Kationwide Safti
Brake specialist-a specialist who concentrates on bral;:es-because you neyer
know-when yonI' bral:es wil have to be perfect.

The ('ar fixed !Jy a Nfltionwide bruke specialist , or the otber 01lL'-
(Sound of tires squealing as automobile drivers bc;:rin making emergency

stopJ
Whieh car woulc you rather be driving in? At Nfltionwice, we ll give your

bnil;:es a free checl;-up, and we ll give you peace of mid.

PAR. 8. By and through the foregoing representations , and through
the use aT the trade name "Nationwide Sa.fti-Brake Centers " sepa-

rately and in connection with the aforesaid newspaper and telcvision
advertisements , respondents have represented , directly and by impli-
cation , that rcspondents' uti1ize unique products in the performance
of their brake repair service and that t11e workma.nship of respond-
ent' s employees is superior to that of others engnged in silnilar brake
repair services , and resu1ts in sRfer brake performance.

PAR. 9. In truth and in fact respondents do not uti1ize unique
products in the performance of their brake repa.ir service and the
workmanship of respondents' employees is not, supcrior to that of
otlwTS engaged in similar brake repair se.rvices : and does not result
in safer brake performance. In fact, in a nlU11ber of instances , re-

pairs which were made by respondents' employec:s had defects in

workmanship and customers 11ad to rctUTI1 thcir automobiles to lmyc
the unsatisfact.or:.y " repairs :: corrected.

The.refore \ t11C statements find repn:scntation as set forth i!1 Para-
graphs Seven and Eight hereoi were, and aTe, false, misJeading and
deceptive.
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PAR. 10. In the conrse and conduct of their aforesaid business , and
at a.ll times mentioned herein , respondents have been in substantial
competition in commcrce

, ,,-

ith corporations , firms and individuals in
the sale of products 'and s8n ices of the same general kind and nature
as those sold by respondent.s.

PAH. 11. The nse by the respondents of the aforesaid fa.lse mis-
leading and deceptive sta tements , representa60ns and practices has
l1ad , and now has , the capacit:r and tendency to mislf',acl members of
the pnl'chasing public 'into the erroneons and mistaken belief that
said statements and representations were , mlcl are , true and into the
purchase of substantial qlHJ.ntities of respondents' proclucts and
services by reason of said erroneons and mistaken belief.

PAR. 12. The aforesaid acts a.nd practices of respondents ns herein
a11eged, were and are all to the prejudice and injnry of the public
and of respondents ' competitors, and constitutBd and now constitute
unfair methods of competition in commerce and unfair or deceptive
acts and practices in commerce : in violation of Section 5 of the Fed
enll Trade Commission Act.

DEcrsIOX A:'W OnDER

The Federal Trade Commission hav ing initiated an investigation
of certa.in acts aDd pract.ices of the respondents named in the caption
hereof , and t.he rEspondents having been fnl'llished thereafter with 
copy of a draft of comp1aint which the .Washington , D.C. Regional
Offce proposed to prcsent to the Commission for its consideration
and whiell. if issne.d by the Commission : would charge respondents
with vioJation of the Federal Trade Conunission -:\ct; and

The respondent.s and eounsel for the COlnmission having there
after exec.uted an agreement c.ontaining a consent order : an admission
by the respondents of alJ the jllrisdietional fac.ts set. forth in the
a.foresaid draft of comp1aint, a stai.yment that the signing of said
agreement is for set tJement purposes onJy and does not cOl1stitnte
an achnission by respondents that the Jaw has been violated as al1ege,
in such eomp1aint : and waivers and other proy isions as required by
he Commission s rules; and

The Commission ha,-ing tlwrcaftcr considered the mattcr and l1av-
Jng detcrmined that it had 1'O;1son to .beheve that the rcspondent.c;
have violated the said Act : and that complaint shonld issue stating
its Cl1aTges in that rcspeet : flncl haying t11ereupon accepted the exe-
cuted consent agreement and placed sllch agreement on the public
record for a period of thirty (30) days , and having duly considered
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the comments fiJed thereunder pursuant to Section 2.34 (b) of its
rules, now in further conformity with the procedure prescribed ill
Sectioll 2.34(b) of its rules , the Commission hereby issues its 00111-

plaint, makes the following jurisdictional findings , a,nel enters the
foJ lowing order:

1. Rcsponc1cnt Nation\ficle Safti-Brake, Dist.ributors , Inc. , is a corp-
oration organized , existing and doing business Imder and by Ylrtue
of the laws of the Statc of IarTland, with its principal offce and

place of busincss located at 5481 lhndolph Road , Rockvil1e hry-
land.

Respondent Globe, Ach'ertising Co. , Inc. , is a eorporation orga,
ized , existing and doing business under and by virtue of the la.ws
of the State of Iarylancl , with its principal offce and place of busi-
ness located at 5481 Handolph Road , Rockville , Maryland.

Responc1cnt J\Iarket Tire Company of ?\IaryJand : Inc. , is a corpo-
ration organized : existing and doing business under a.nd by virtue
of the laws of the State of Maryland, with its pl'incip,tl oHice and
place of bl1sincss located at 5481 Randolph Road , Rockville fary-
land.

Hesponclents Allan Brat-man and David Lawson are indivirluals
and a.re offcers of respondent :.:Ial'ket Tire Company of 3Iaryland
Inc. Their addrcss is the sa.me as that of the corporate respondcnt.

2. The Federal Tra.de Commission has jurisdiction of the subject
matter of this proceeding and of the respondents and the proceeding
is in the public interest.

OUDER

It ()?'le)'xl, That respondents Natioll"ivide Safti-Brake Distribu-
tors , Inc. , n corporation , Globe Advertising Co. Inc. , a corporation
l\Iarket Tire Company of :Iarylanel, Inc. , a corporation, their suc-
cessors and assigns and their offcers : and Allan Bratman and David
Lawson, individually and as oIIcers of )Iarket Tire Company of
IaryJancl Inc. and each of said respondents trading as ationwide

Sa.fti-Brake Centers or nnder any other trade name or names: and
respondents' agents , representatives and employees directly or
through any corporation : subsidiary: divi ion or other device, in

connection with tlm advertising, offering for sale , saJe or (listdbution
of automobiJe brake repair services, or any other proc1uds or or
services , in commerce , as "commercE:: is defined in the FederaJ Trade
Commission Aet~ do forthwith ceasc ancl desist from:

1. Advert,lsing the price of part.icular automotive repair scrv-
ices such as relining brakes: unless in immediate conjunction
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therewith disclosure is made, in a prominent pJace and in legible
type that additional charges may be required , whieh additional
charges arc listed covering usual ",nd customary parts and/or
) ",bor for the repair services advertised; or in lien thereof , clear1y
disclosing in ilnmecliate conjunction with the advertised price
and in the same type size, tJ1C current a vcragc total cost at the
time of publication for such sen ices, including the additional
parts and labor normal1y required.

2. R.epresenting, orally or in writing, directly or by implica-

tion, that any mercl1anc1ise or service is offered for sa.le when the
the purpose of the representation is not to sen such merchandise
or service in the repn scnted Jilll1l1eT; or misrepresent.ing, in any
manner , the nature, cost or extent of any such service or related
parts nec.essary to repair automotive components.

3. Using, in any manner, a sales plan or procedure wherein
faJse, misleading or deceptive representations are made in order
to obtain prospects ior the sak of merchandise or services.

4. Failing to diseJose in all media ad vert.ising in cJose con-
junction with respondents ' trr1de name a.nd serviccmark "N ation-

cle Safti-Brake Centers :' the geographic trading area or areas
where respondent in fact docs b1l8ineS8, or otherwise misrepre-
senting apart from said trade name and senricemark usage that
respondents' businBss serves a geographic area larger than is
the fact.

5. Using the word "Saiti" or any other word , term or phrase
of similar import or meaning in respondents ' trade name or
serviccmark; Pl'm;ided , h01DeVel' That respondents shall be per-
mitted to phase out s11('h term (a) in all media advertising within
one month from the date this order is accepted, (b) in aJl sta-

tionery, invoices and othcr bnsiness forms (and in-store promo-
tional1naterial) as the current snpply is exhausted , but no Jater
than one year from the chte this order is accepted , and (c) in
an store signs within one year from thc date this order is
accepted.
It is j1trthel' oTde?' That respondents deE,'cr a copy of this

order to each of their operating departments and divisions engaged
in the advertising: offering for sale, sale or distribution to the pllblic
at retail of automobile brake repair services or any ot.her products
or scrvices and to the manRgcr and employees of each present an':
every future retail outlet owned and operated by respondents, and
obtain a signed statemcnt acknowledging receipt of said order frOlTI
ea.ch individual receiving a copy of sa.me.
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It is jurtheT ordered That respondents maintain for at least a two
(2) year period, copies of all advertisements, including television

and radio advertisements , direct mail and in-store solicitation litera-
ture, and any other such promotional lnaterial made for the pur-
poses of offering for sale, sale or distribution to the public at retail
of automobile brake repair services or any other products or services.

It i8 fU1'the'l o1'dered That respondents maintain for at least a one
(1) year period , full and adequate records which disclose the facts
upon which representations of the type dealt with in Paragraphs
One and Two of this order are based , and from which the validity
of such claim can be established.

It,", j1lrther oTde;' That respondents notify the Commission at
least thirty (30) days prior to any proposed change in the corporate
respondents such as dissolution , assignment or sale resulting in the
emergence of a suceessor corporation , the creation or dissolution of
subsidiaries or any other change in the corporation which ll1ay affect
compl-iance ohljgations arising out of the order.

It is jllrther ordend That respondents herein shall , within sixty
(GO) days aiter service upon them of this order, file with the Com-
lnission a report in writing setting forth in detail the manner and
form in 'ihich they have complicd with this order.

IN THE :MATTER OF

CARLSON ORIGINALS , IKC. , ET AL.

COXSE T onDER, ETC., IX REGAlm TO TI-m ALLEGED VIOLATION OF THE

FEDER.A.L TRADE C02.IMISSION A);D THE WOOL PRODUCTS LABELING ACTS

Docket C-2228. Complaint, June 19ii-Decision, June.1 , 1912

Consent order requiring a ew York City manufacturer of ladies ' apparel to
cease misbranding its wool products.

CO::IPLAIXT

Pursuant to the provisions of the Federal Trade Commission Act
and the 'Wool Products Labeling Act of 1D39 , and by virtue of the
authority ve,sted in it by said Acts , the FedEral Trade Commission
11aving reason to believe that CarJson Origina.ls Inc. , a corporation

and IIarvey Axelrod and Stanley Axelrod , individually and as offcers
of said corporation sometimes hereina,fter referred to as respondents
have v,iolated the provisions of sajd Acts and the rules and rr.gula-


