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911 COlJplflint

1 t i:s fUTtlwT O1ylered That respondents notify the Commission at

least 30 days prior to any proposed change in the corporate respond-
ent such as dissolution , assignment or sale resulting in the emergence
of a. successor corporation , the creation 01' dissolution of subsidiaries
or any other change in the corporation which may affect compliance
obligations arising out of the order.

It furtheT onlered That the respondent corporation shall forth-
with distribute a copy of this order to each of its operating divisions.

It fw.theT oTdeTed That the respondents herein shan, within
sixty (60) days after service upon them of this order , file with the
Commission a report in writing setting forth in detail the manner
and form in which they have complied with this order.

Ix THE :Mxfn:n OF

ASSOCIATED- EAST IORTGAGE CO.

COXSEKT ORDER, ETC., IN HEGAIm TO THE ALLEGED VIOLATION OF THE

'lRCTJ- IN LEXDIXG .\XD THE rEDEIU.L TRADE CO:\IMISSIOX ACTS

J)ocket 8852. ComplaInt. July 14, 1971-Drclston, Jnne , 19"

Consent order l'eqlli.ring a Camden e\y .Terse.', mortgage loan company to cease
requiring mortgage loan applicants to grant l'eSpnlHlent the exclusiye right

to process their 10:111s and to cease failing to make all disclosures to cus-
tomers required b ' Regnlation Z of the Tn1th in Lending Act.

COMPLAINT

Pnrsuant to tlle provisions of the Trnth in Lending Act and the
implementing regnlation promulgnted thereunder, and the Federal
Trade Commission J\. , and by virt.ne of the authority ycstecl in it by
said Acts , the Federal Trade Commission, having reason to believe

that Asp-ociatec1- East :Mortgage Co. formerly known as South Jersey
lol'tgage Co. it c.orporation, hereinafter rderred to as respondent

has viobtec1 the pI'ovisions of said Acts and regulation , and it appear-
ing to the Commission that a proceeding by it in respect thereof

would be in the pnblic interest heTeby issues its complaint st.ating
it,s eharges in that respect as follows:

PARAGRAPH 1. Bespondent Associated-East :Mortgage Co. , is a corp-
oration organized , existing and doing business under and by virtue
of the laws of the State of New .Jersey: with its principa1 ofliee and
p1aee of business 10c.atec1 at 500 Jfll'ket StreeJ , Camden : New ,Jersey.
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Cntil its name was changed on Kovember 1 , 1970 , said corporation
was known as South J ersey Iortgage Co.

PAR. 2, . Respondent 1S now , a.nd :for some time last past has be-en
engaged in the business or arra,nging and extending mortgage loans
in connection with consumer purchase or dwellings whie11 are used
or expected to be used as the principal residence or the consumer.

PAR. 3. In the ordinary course and conduct or its business as afore-
said , respondent arranges and for some time last past regnlarl) has
xtended consumer credit and arranged for the extension of consumer

credit as "consumer credit" is defined in R.egnlation Z, the in1ple-

menting regulation of the Truth in Lending Act , duly promu1gated
7 the Board of Governors of t11e Fedp,rnl Reserve System.

IR. 4. Snbseqnent to .July L 1969, respondent in the ordinary
C011rse and conduct of its business and in connection with its 2xtrn-
sions and arranging for conSl111er credit , has:

Failed and is failing to rencler consumer credit cost disclosul'c
statements "beforc the, t.ransaction is consummated" as required by
Section 226.8(a) of Regulation Z. Specifically, respondent Cfll1SeS bor-
rowers to execute loan applicat.ions granting it an exclusive right
to process the loan and obligating borrowers to pay a service charge
upon receipt of a lette-r of commitment which conforms to the terms
set forth in the app1ication. However , despite these obligations rc-
spondents render the required disclosures only at the real c.state
settlement.

\TI. ;'i. Pnrsllmt to S('ction 10;:j(k) of the Truth in I.-ending .:\.ct
respondent's aforesaid failures to comply with the, requirements of
Regulation Z constitute violations of that Act and , pursua.nt to Sec-
tion 108 sl1l1 ec.ion (c) thpreof , l'eSpOnclE'llt thercby has violltted the
FecLcra.l Trade Commission Act.

DECISIOK A TD ORDER

The Commission hllving issned its eomplaint on .Jnl 7 1,1, 1071

charging respondent with violat.ion of the Federal Trade Commi sion
Act and the Truth in Londing' Act (10 U.S. C. Section 1601 et ""y.

and the. implement.ing regulation promulgated thereunder, and the
rcspondent having been seryec1 with a copy of that complaint; and

The Commission having Chlly determined npon a joint motion 
complaint. connsel flnd respondcnt:s counsel tllatin the circul19.t::nce.s
present( d the public interest 'would be served by waiver here of the
provisions of Section 2.34(c1) of its rules that the consent order
procedure shall not be available after issuance of complaint.; and
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The respondent, its counsel and complaint counsel haYing cxet:llt.ed

an agreement containing a consent order, an admission by respondent
of a11 the jurisdictional facts set forth in the complaiut, a statement
that the signing of said agreement is for settlement purposes only and
docs not constitute an admission by respondent that the law has been
yiolatBd as set forth in such complaint , and waivers and prO\'isions
as required by the Commission s rules: and
The C01nmission having considerBCl the aforesaid agreement and

having determined that it provides an adequate basis for appropriate
disposition of this proceeding, the agreement is hereby accepted , the
following jurisdictional findings made, and the following order is
entered:

1. Respondent Associated-East l\Iortgage Co. , is a corponl'tion or-
ganized , existing and doing business llnder and by virtue of the la;ws
of the State of :Ycw .Jersey, with its principal offce and place of
business located at 500 Market Street, Camden , :Yew .Jersey.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent , and the proceeding
is in t)18 public interest.

onDER

It is o1ylel'ed That respondent Associated- East Iortgage Co., a

corparatjon , its successors and assigns, its offcers , agents and repre-
Eentat,ives and employees , directly or through any corporate or other
device , in connection with any extension or arrangement of consumer
eredit : as ;;conSlimer credit" is defined in Regulation Z (12 CFH g 226)
of the Tl'th in Lending Act (Pnb. L. 00-321 , 1;, FS. C. 1601 et 8eg.

do forthwith cease and desist from:
Requiring mortgage loan applicants to grant respondent the

exclusive right to process their loans and be required to pay a
en-icc charge to respondent upon receipt of a firlll mortgage

loan commitment conforming to the terms set forth in the loan
app1ication, or creating a contractual relationship between re-
spondent ancl loan applicant within the meaning of Section

226.2 (cc) of R.eguJation prior to making the necessary dis-
closures required by the Truth in Lending Act and Regulation Z.

It .is fUTthm" o1Ylel'ed That respondent, at the time of and in con-

junction with issuance of its firm Inort-gage loan commitment make
all disclosures required to be made by Section 226.8 of Regulation Z
in the manner and :form required by Regulation Z.

It i8 furthe,. ordeTed That the re.spondent corporation shall forth-
with distribute a copy of this order to each of its operating divisions

or departme.nts, and thta responclent secnre from each persoll in
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eharge of snell divisions 01' c1epnrtmrnt,s a signe,cl statement ac.knowl-
edging receipt of said ordcr.

It is fUTtlwT ordered That. respondent notify the Commission at
least t.hirty (30) days prior to any proposed c.ha,nge in the respondent
such as dis7301ution, assignment, or sale" resultant ill the emergence
of a successor corporation , the ercation or dissolution of subsidiaries
or any other change in the corporation which may affect c.ornpliance
obligations arising out. of the order.

It i8 tw,ther onlend That respondent shalL within sixty (60)

days after service upon it of this order , file. with the ComJli sion a

report in writing, setting fOli.ll in cleta,il the manner ancl form in
which it has complied vdth the order to cease and desist conUlined
herein.

I),T THE :.\I:ATTER OF

SOUNDARAl\lA '\lARKETIJ\G COl\PANY , INC. , ET AL.

COXSE:NT ORDER, ETC. : IX HEG.-\Im TO TnE ALLEGED nOL-\.TTOX IF TIrE

VEDER\L TRADE COJDfISSIOX ,\CT

Dr)cket C" 223, Cnnlplrrint, Jllil6 1972-Decr8iOJi. )11116 12 1972

Consent ordcr requiring fi DenYcr. ColorRdo. 'seller of stereo sound S SLl'l1S
and related prodncts to ceRse. among other things, misrevrescnting the
earnings the franchisees Cfln expect or will make: misrepresenting the

sales that franchisees can expeC: or wil make; misrepresenting tlw peric1l1
of time neccss::ry for franchisees to realize ele return of their investment;
uSing hypothetical statLo:tic:1l data to project expected efll'nings: and mis-
representing that only one franchi.-:e is available in one specific geograph-
ical urea. A further requirement is that. the two offcrrs of the resllonrlent
company ilay not sell any ty"pe franchise nnti full restitution 11as been
made to every purchaser of it Soundfuilma franchise witJ)in tle 19st t1lTee
years. Respondent is also rerluired to provide all prospective franchisees
a 16 item informntion sbeet ,,;1ic11 contains a provision to CD.ncel any
contract with franchjsol' within tell business days,

CO':\IPLAINT

Pursuant to t.he provisions of the Federal Trade Commission \ct.
and by virtue of the authority vested in it by said Act, the Fe.dora 1
Tnlde Commission , having reasons to believe that Sonndannna
:\Iarkcting Company, Inc. , l' corporation , Oscar I-Ierman Turk

, .

Ir.
and Rox-ie R. Tnrk , indi.vidmllJy and as offcers of said corporation.
hereinafter referred to as respo:!1c1ents , have violated the provisions
of mid Act (15 U, C. 45), and it appearing to the Commission that


