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stanees. He contends , among other things , that Ideal has not at-
tempted to negotiate with Ameriean Benefit to obtain its agreement
to a sale of Builders to a third party and the substitution of the
proceeds of the saIe for the Builders ' stock involved in the current

ericnn Benefit litigation. The director fnrthcl' states that it is
evident respondent has not exhausted the possibilties in offering
indemnification terms to prospective acquirers to induce them to
purchase Builders.

The issuc here goes not to the substance of thc order , hnt to the
time for compliance under the order. Respondent concedes that it
does not seek to be relieved of the obligations of divestiture. Thus
we have here a question which eoncerns the subject of eompliance
and appropriately should be disposed of throngh regu1ar compliance

procec1ure.s. Furthermore, there is no showing of changed conditions
o-r faet or Jawor considerat.ions of publjc interest such as would
i ustify a reopening of the proceeding. In the circumstances: we will
deny respondent's request.

ORDER DE YING PETITION TO HEOPEX PnOCEEDlXGS

Thjs matter having come before the Commission upon respondent'
petition , filed May 8 , 1972, pursnant to Section 3.72(b) of the Com-
mission s Rules of Practice, requcsHng that this proceeding be re-

opened for the purpose of modifying the order isslled by the Commis-
sion on lRY 19 , 1966 (68 F. C. 7621, and npon the "ns\\er of the,
Director, BureHu of C0111petition , in opposition to sllch petition; and
The Commission , for the rea.sons stated in the a.ccompanying opin-

ion , having determined that the pet.ition should be denied:
It i:s ordered Tha.t respondent's petition requesting that this pro-

ceeding be reopened for the purpose of modifying the order issued

by the Commission "'fay 19 , 1966 , be and it hereby is , denied.

ASH GROVE CEMENT CmIPAXY

Docket 8785. Onler, June , 1972

Order dcnyil1g respondent' s application for re,lew of bearing examiner s order
denying cement cost snbr,opna (lnc€s tect rn.

ORDER DEN'1TXG ApPLICATION FOR REVIEW

Th1s mH ter is before the Commission upon the submission by re.
spcncll" llt , filed .Tuno G : 1972: entitled "Respondenfs Appeal From
The Examiner Iay 11 , 1972" Order Denying Cement Cost 511b-
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poenas Duces Tecum." 1 Comp1aint counsel , on June 13, 1972; filed

an answer in opposition thereto.
Respondent has not attempted to demonstrate nor does the record

show that its application comes within the Commission s rule on

interlocutory appeals (Section 3.2B published in the Federal Hegister
l\Jarch 17, 1972 , Vol. 37 o. 53 , p. 5(,08 , and effective fifteen days

thereafter on April 1 , 1972). This ruIe provides that an interIocutory
rlppeal may be made only at the discretion of the Commission upon
an application for review and limits any snch appeal to the four
('atcg-oj'jc ) listl'cl ill F)al'agnlph (a) of the rule anil to thom: instances
ill which the hearing examiner makes a determination of justification

J l'cquil'eclil1 Paragraph (b) of the 1'ule. There is no showing tJlit
the instant submission comes within either category.

Instead , respondent contends , t.hat the rules governing the proceed-
ing were changed in the course of the hearings which hearings have
not been completed, and that the Commission rule applie.'\ble for an
interlocutory appe"l in this mattcI' is the rule in effect at the time of
t.he issuance of the complaint.. SpecificaJJy, it. contends t.hat former
Hu1c Section 3.35 (b) applies to its submission.

Respondent eites Union-Bag Camp Papei' OorpoT((tion Docket No.
794(1, (,6 F. C. 1.542 (1964), in support of its jJosition. In that case
the Commission determined that pending cases would be governed by

1'110s in effect prior to the date of the rule changes made in that
period. The holding there deaIt with a dilIerent. situation and is not
a precedent for t.he changes made effective ApriI1 , 1972. The Federal
negistel' in connectlo11 with the a, nn01mcement of the April 1 , 1972
rule changes contains the following statement:

hese amendmcnts are effective 15 dn:ys after lJUo1ication in the FEDERAL
REGIS'lEH and wil gm-el' all Pl' oceec1ings il1itiatecl on 01' after the aforesaid
effective date and the 1 cnw;nillg IJroccdui"C8 in all proceedings pending on the
aforesaid efJecth:c date. (EllJ1h.'1is SUVl)licc!.) (Federal Register , Vol. 37 Ko.
:)3, :llarch 17, 1972, Page GOOS)

Thus, it is apparent that the amended rules are to apply to pending
proceedings as well as all new matters. Commission orders applying
tbe rule changes effective April 1 , 1D72, to pending proceedings in-

clude ilIissoul'i POl'tland Oement Oompany, Doekct No. 8783 (April
, 187:2) Cp. 10:1" he1'e1n 1 anrl Eaton Y(lle d. ToW')w ; Inc. Docket No.

8:2() ( Ia'y g ; 10(2) I

p. 

();:H) hl l'('illJ.

1 The submissIon l1el'f'ln ierJJed fln :lPl)f'nl Is not timely fied under either the COII-

mii5slon s present ruJe;; or its prcvJol1 ly effective rnlcs since both state that the filing
of the llPPl'OI"JJllte rlocument with the Commi:-sion be within five days nfter notice of
the hearing examiner s ruling'.

clS7- SS:::- i:-

- - (;,
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Furthermore , respondent has made no shmving that the change in
the Commission s rule on interlocutory appeals will work an injustice
for it or wi1 affect its substantive rights.

Respondent' s appeal , treated herein as an appIication for review
will be denied , not on the merits of the appeal which have not been
considered , but on the ground that respondent has not satisfied the
l'equircments for appeal under appJieabJe Hnle Section :1. 23 of the
Commission s Rules of Practice. Accordingly,

It 

;" 

ordered That respondent's appeal , treated as an application
for review , be, and it hereby is , denied.
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Establishment of an information pool which would serve as a
conduit for referral of complaints by members and responses
by manufacturers. (File No. 723 7005)

Opin'l on Letter

JAXUARY 7 1972.

DEAR l\In. FELLl\IAN:
This is in responsc to your request. for an advisory opinion concerl1-

illg a proposal of The Section to e,;tnblish a pool of information re-
garding membcl' ' experiences ,dtll eqnipmcnt. they llSe in their opera-
tions and to seryc as a condllit for refcrrnl oJ mcmbers complaints and
the manufacturers ' responses.
In brief, it is the Commission s llnc1cl'stan(ling The Ser.ion lJfs

devised forms which its members \vi11 be ilwitccl to fiU in showing the
Inakc flncl model of machines they use. ill their operntions and to de-
scribe their expcriences \yith l'egnnl to in bllation , rnaintcllflllCC and
oprxation of the mllchines.

l\lalulfaetl1rers of the eClnipment ,you111 be apprised of the pIan be-
fore it is put into effect.

Somc of the forms \vanIc1 be usecl to describe n rnembpl''5 complalnts
and ,\yolllc1 be snbmittetl to the 111illu-factlll'E'1' via The Spction. Iann-
fndul'ers ,youlcl he cncom' agec1 to respond ' 101 The Section.

.Prior to October 29. 19Q9 , in conformity 'with tJJe policy of thc Commission. r1d;:ol',\

opinions were confj(1eJJti 1 nnd Yflnablc to the p!1 lJic only in rligcst form. Djge

H1dsor:r opinions were ))\1liHshcc1 in the Federal Hegh:ter. The I10licy was cbang-cd 011

Odober 29 , 1069 , to prodl1p for pnb1ieatlon of a(1Yisory opinions f1J;r! l'CqtlcStS therefor
includh.:g names and c1ct:(\11" , wben Tcn(lel'erl, suhjcct to nn ' limit:1 tions on public (1is-

cJosuTe arising fl'm statutOn' rpstrictiolJS. the Commission s rules, a1ld the public

intercst. The )lolicy WflS ag,lin chnng-Pf1 on Decclilber 22. 10il , to pl'dr1e for the p1acerneIJt

in the Commission s l11bJic 1'P('orrl of acl1-jsory ol1;nions and requests therefor , including-
nnmes and details , in me(1i!ltcJ.' nftrr tlJe l'equesting- 11C1rt:" hns reepiYP(1 the Commission
addee, subject to any 1in'itatiollS on pub ie disclosure arising from st ltutory l'estridioDs
the CommissioIl 111es , anrl tlJC JH1:11ic interest.

In tbe case of requ('st f(1r a(1dcc concerning proposc(l IJe)' g:P!' , thc re(jl1ests together

with supporting mnterifl1s aJ') 1,l crr1 on the jJuhlic frcon1 ns Sl)C)) flftCl' the:" ,nc receh- c(1

as clrcurnstanes permit , except for information for which ronfidclitial cl ssification IJH

been reqnested , with a showiJJg' tJlcrefor, Dnd which the Commission, with due rpg,nc1 to

statutory restrictio1Js , its ruJes . 1!nd the public interest , has cletel'mincrl should not 1,e
ma(ic puIJ1ie. IlY Hc1yi('c giyen \11rlrr Srrtion 1. 3 of th0 Con:mission s Rules of Prad:ce

eoncerning )1:' 01Jo 'l'd mel'gcJ' . togl'llcr with n tntpme!lt of SUj111orti11g reasons. are
IHlblish"rl when giyen

J04n
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Kone of the forms ,\' (mId contain infol'1l:1tion l'eg n'c1iJlg the price
\yhieh the member 11:1(1 pair1 for the equipment : service cllfuges or the
Eke.

The fillecl in fOl'ms would IJ( phcec1 in folders in The Sectioll offces
in .Arlington , Virginia. , and \YQuld be availa.ble, after the name'S of

eOllp1aining members had been cleleted , to members pm'ticipating in
the plan and to pl'ospecti-n entrants into the Inctnst1'Y. :.Ianufacti1'
of the equipment also \\ol1Jcl have aceess but only to the folders per-
taining to t.heir own equipment. ::mc1 not. to tlwt of othrT IlHnnfactm.'c1's.

It is the C011mission s opinion , based on the aniilahle information
that initiat.ion of the plan , in all(l of itc:eH , ,yol1lclnot he vioJati,-e. of

COlll112sion administered law. I-Iowever , the Commission is of t.he

,"ie,\ that great Cfi1'e must be usec1 in implcmenting the plan to lxoic1 jt

becoming illegally coercive either on members who choose not t.o par-
ticlp te or on manufacturers ap:fiinst ,yhom complfLints are lodged or
rcgfLrc1ing 11'11050 equipment information i" mnintainec1. Special care
Jllt t be used to pl'en:nt t.he pl'ogl'flm bring w:rcl to hoycott 01' intimicbtc.
p:1lticlilar mnnnfactul'ers.

Part.icipation by members rnnst be completely yolnntflJ'Y a11\) The

Section mflY not deny access to the information in tl;c 101(le1's to any

,lifectecl pal't.y illCllllill ' Jnembers of the inc1ll :try, although a l'en Oll-

flble lee may be charged for such access,
,Yith regard to the mfLl1ufflctllrers :lnd thrir cquipnwnt , The SrdioH

only may perform a report.oriftl scryice. It may not. eyahwtc particular
equipment and mnke l'ccoD1nw1Hhtions l'egtll'ling its use or prepare

lists 01 ' approYe(F mflnufactul'er:: or cquipnwnt. The reason is that for
The Section. or for members coJlectlH'J . to (10 so ill the context of the
plan Iyonlc1 sngge .t that nn illcgal 1)o:,'C'ott. or hla('kli t had bf'cn

established.
Last1 : yon arc adyisec1 t.hat. tlw Commission illtencls to examinc the

operation of t!W program after fl ri:,I:;OjJ:1blp period of time to cleter-
mine ,Ylwther it hns been the H'hiclc for any ant1compdih \' e, flC1"011S

stemming from abuse of the plan.
By c1irection of t.he Commission.

Supplemental Lettcr Rdati"e to Rr;que.st

A1JCrCST 2;', 1871.

DE_\H :\In. DUl'HESXE 

In l'cspollse to YOllr inrjuil')' of -- '\ llgu t 2G , lUll 'yith regard to the
sllbject rnatter , IH wish to fl(Jyise you t.h \t the SIC Illllllbel' for cold
type composition cquipment: mannbcil1rOl'S is: 21 ,');'0. The SIC Jlllmlwr
for members of tile cold type ('ompositioll indnsrry j::: 2701.
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In l'Gyiewing om' letter of , July 2 , 1971 to the Commission , lYe find
that there is a pm,sible ambiguity on Page 4 of the letter . In the last
sent.ence of the fil'.'Jt paragraph on Page 4

: \'-

0 refer to ft situation
whcroin CTC may recei,-e no response from a manufacturer ill connee-
tjon witIl tIlls program. ,Yo state:

Tn the eycnt that tlH' manl1factlll€r does not cool1ernte with CTC and does not
respond to our mem)1er s complaints, this fact wil also be noted.

This entcncc should refill:

111 the l' H'Ilt. tllft a manufacturer chooses not to pal'Udpate in the CTC pro-
Ta1l and does not respond to the member s comvlaints, this fact wil also be

noted ns inc1icated in Form VIII by the sentence: ' The manuf:ctlll'er does (does
not. l'f'sjJOJHl to the member complaint forms

lYe also ,,,ish to clarify the reason that the names of complaining
parties will be excised from the material on file that is available for
industry members ' inspection. It has been onr experienee that unless a
complaining party is assured of some nnOllymity: he may be extremely
lnctant to send in his complaint. For this reason , the complaining

pal'ty s naBle will not be included in the public file. This in no way
changes the fact that the name of the complaining party will obviously
be submitted to the mflll.liacturer in (lw:stion so that the manufacturer

ablc to answer the complaint.
IJ yon should haTc any (lllPstions , plent-c do not IH'sit.ate to contnct llS.

Very truly yow'

/s/
COUXIIL\X, C.\SEY -- Loo:'IJs.
STT.YEX JOl-X J'J:LL;\I..;T

Letter of RefJncst

Jrr;y 2 , UJil.

DBR IR. SECRETARY:

,Ve are \yriting to YOll on beha1f of Ollr client., the Cold Type Com-
posit.ion Seetion of Printing Industries of America , Inc. : in request for
an advisory opinion as to whether the operation of a proposed :i\ain-
ttmance Heferra.l Service would \ iolate the. lnws administercd by the
Commission. The Printing Industries of Americ1t is a national trade

Hssoci1tf,ion which is composed of st.ate and aT(, L printing industry

assoeia60ns and ce.ltain lltt ional sections , dealing in specifically lim-
ited a.reas of t.rades.

The Cold Type Composition Sectio11 of 1) /\ is 011e oJ snch national
sect.ions. Its memlJPl'ship is primarily compose(l of those persons a.nd
firlls who do composition work using either direct impression or photo
omposition cq\lipnlPnt or both.
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:1\any of the firms which firc members of the Cold Type Composition
Section fire small to medium sized firms. The cold type equipment
which they must pUl'chase in order to enter this area of competition
is extremely expensive and highly sophisticated from a technical stand-
point. During the past sevcl'n1 years , many members have rcported that
they ha,ve Tun into substantial difrclllty in that expensive mnchinel'Y
did not operate in aecord with expectations. Speeiiica.lly, the llmin arca
of concern involved ll8.intenance problems. The expense of this ma-
chinery is snch that the flTerage firm cannot anol'c1to 11:lVC excess capac-
ity available. ThllS if a machine is out of order , the compan:y s opera-

tions are seriously curtailed. It therefore is of extreme importance to
be able to evaluate a prospcctjyC pUl'Chm-,B of new equipment on the
basis of accurate infol'nmtion as to tlw reliability of the equipment
and the nvajhbility of prOlnpt. c1 cflic.icnt. mninitenance service. It is
with the goal of providing the cold type composition lllclustl'Y with
such information that the Cold Type Composition Section of Printing
Industries of America, '.yisl1es to ('stab1i h a l\IaintclUlllce Referral
Service. It is our expectation that the operation of t,his ervice 'will
have the important additional benefit. of enabling manufacturers to
identify promptly areas which are causing problems "with the result
that immediate corrective action may be takpll to the betterment of
the entire indnstry.

Enc.osccl herewith arc eight forms that have been pl'cpnrecl as sam-
ples of what would be used by the Scction in operntinn of the Service.
As can be sc' ell from an e:uunination of these forrns , the basic purpose
of tho Service is to obtain hom indust.ry members a 1'ecorel of acbml

experience ,rith various types 01 equi IJJnent. This record woula then
be made available to other industry memlJ:l's '.\"ho are consic1rring t.he

purchase of nr.w equipment. The Associat.ion "' ill be sC1Ting as a cen-
tral source through '.yhicb anyone win haTe the opporhmity to submit
information and in the Sall1l n in. anyone who submits information
will have the opportunity to obtain information.

Let us examine each f01'1l in detail.
The first form involyes illlol'mation as to the: user s experience with

regard to instalJation and operation llulcr the '.vfll'flnty period. It is
of extreme importance tl1at our 111cn-.bo1'3 know ",vhethcr equipment will
be delivered on time as pl'omisp(1 , flud ",Ylwthcr ('(luipment. can be J1Rc1e

operatiOlH1J within it reasonable t,im(' nftrr c1eliy(',1y, This form pro-
yielcs information illcntifY1ng the llachiJ1:" the buyc:r , (leliycl'Y data

\I'arranty c1atJl : pl'o(l11ction clowlltille, and furthermore , ill(1icates

whetheT or not complaints nre h811c1ipcl to tlw satisfaction of the
purchaser.
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Form :2 identifies the purehaser and the equipment purchased , and
then provides specific information with regard to maintenance
experience.

All industry mcmbexs will be requested to fill out Form 1 Ivithin six
months of the purchase of L ne,\' piece of machinery. Thereafter they
will be requesteel to fill Ollt Form 2 on a pcriodic, probably a.nnual
basis.

Form :3 is a combination of Form 1 and Fonn 2. At the outset of
tl1is progra.m , there will be no data available , so CTC intcnds to obtain
information concerning past experience both rega.rding installation
and ma,intenance via the combined experience form , Form ;1.

Form 4 is a complaint form. Any industry member who has a com-
plaint concerning maintenance or service of a cold type machine will
have the option to fill out a complaint form and submit it to GTC. This
form contains a descript-, ion of the complaint 8.11(1 identifies t.he pur-
chaser and the equipment involved. CTC w.in obligate itself to submit
all complaints submitted to the manl1Inctllrcr of the piec.e of equip-
ment involved. This wiE be clone: wtthont allY evaluation on the part
of CTC t.hrough the use of a form letter as set fort.h in Form 5. \Vhen
the manufacturer rcplies to it comp1aillt. a copy of the. reply will be
fonvarc1ed to the complaining member and the matter w.ill be auto-
matically considered closed unless we hear from the complainant to
the contrary within ten days. This will he accomplished via Form 

In the event that the compbining mCmb21' is llOt satisfied with the
manufacturer s reply nnd fonrftnls a \\Tittell l'esponse objecting
thereto , said written response win be fOl'warc1e.c1 to the manufacture
in accord with Form 7. An the compbint fiks l\'i11 be maintaincd at
the offces of the Cold Type Composit.ion Section. Any industry mem-
ber who is willing to provide CTC with his experience in purchasing
machinery (if he has purchased mac.hiner:)" or any linn that, seriously
is considering entry into the market, will ha ,"0 access to a.ll the infor-
mation in the CTC files regardless of whether that finn is a member of
CTC. All information reported to members by CTC shan be reported
via Fonn 8.

This form jdcntifies the Jnodel and manufacturer of the machine , the
number of machines that rll'e jn opl-:ration to anI' knowledge" the num-
ber of reports that we have had on the machine anclrcports the experi-
llCeS on rccord wit.h rrgnrcl to delivery, warranty, service , operatio1l

and hanc11ing of complaints. In t.he event that the ma,nllfactnrer does
not cooperate with CTC and d(ws 1lot respond to 0111' member s com-
plaints , this fact will aIso be noted.

Finallv. all records or the Cold Tvpe Composit.ion Section will be
aYa.11abJ for c1etaile,c1 inspection by ;nyinllustry m( mber who wishes
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to come to the CTC hea(lqufll'te.rs. Thns , in addition to .Form S : an
industry member will have the opportunity to sit dmnl and examine
the material on file at the GTC ol1ces in Arlington, Virginia. The only
material that will b( excluded from the file will be the ident.ification
of complaining parties.

The system set forth above hUB been designed to insure that the oper-

at.ion inyolvec1 "will be fair to both Hlanllfactnrers and industry mem-
bers. Prior t.o the implementation of snch fl. program , l1Hll1ufacttuers
win be given the opportunity to sit du\Yn wit.h CTC flnclleal'll about
the program.

It is felt that by prO\Tiding the means for an exchange of information
of this nature , CTC will be promoting cOlnpctition in the. cold type
composition industry by e.nabling the snudl manufactul'er and the
small buyer to obtain some of the lnarket information of vital impor-
tance that has heretofore been unavailable.

N aturaJly before the Commission can make a, clecision in this mattpr
it. ,,,ill be necessary to cons1(1er information concerning the economics
of the industry involved.

The term cold type cOlnposition basicany refers to the. pl' tetice of
gC'nerating type composition by printers by any me:ms other than
traditiona.l hot metal casting. Specifically, these processes inc.11dc
strike on \ 01' dircct impression methods similar to typewriting;
photocomposition " ,\'hereby a character image is exposed to film or

paper; "electronic composition , whereby charncters arc generated

on the face of a cathode ray tube and then exposed to film or paper;
plus a variety of miscellaneous opPl'tions inclnc1ing lJanually assem-

bled type.
Prior to the advent of cold type composition ; the great majority of

type in the 1Jnitcd States was created 011 hot metal casting machines.

These machines were costly (appl'oximatdy $D(LOOO), dilfcu1t to oper-
ate, and of sllch size a,nc1 complexity that the. great majority of all
eomposition work was done in composition tra(le shops which served
several firms.

Today, the technology of the cold type composition machine has

brought a significant change in the internal printing industry markets.
The costs of cold type composition machines range from 82 000 to
$20 000 for stanc1arr1 direct impression units and 810 000 to $50 000
for standard photomechanicnl eomposition units. The speed of opera-
tion provided by these highly sophist.ica.ted lnachines has enabled
many non-printers to adopt and utilize cold type machinery to mcet
their own printing nee(1s. --\lthollgh many cold type machines are in-
sta.lled in printing firms and traditional trade shops \ as represented
by the Cold Type Composition Section of Printing Industries of
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America , a much larger percentage of total production , especially of
the typewriter-like, lower cost units , have been purchased or leased
by the traditional non-printer customers of the printing industry. AIJ

in all , the members of the Cold Type Composition Section of P.I.A.
represent a rather small percentage of the total number of cold type
users in the l:nited States.

The United States Department of Commerce estimates that there
are some 38 000 printcrs in the United States. Industry sources believe

that approximately one- third of these comprise the potential market
for cold type equipment.

Thus, there are at least 12 500 potential customers for cold type

equipment in the printing industry. Since printers comprise a small
percentage of the total market, it is estimated that the total market
consists of more than 40 000 potential buyers. The entire membership
of the P. A. totals only approximately 6 000 firms of which onJy

approximately 125 firms are active members of the Cold Type Com-
position Section. It can be seen that thc Cold Type Composition Sec-
tion of P. A. contains only a small portion of the total market for
cold type composition equipmcnt.

It should also be noted that there arc approximately 3 000 news-
papers being published in the United States. Every newspaper is a
potential user of cold type composition equipment and many news-
papers have been using such equipment for some time. N ewspa per
publishers belong to eithcr the American News Publishers Association
or the Pub1ishers Auxi1iary or other such trade associations. Very
few , if any, newspaper publishers are members of P. I.A. or the Cold
Type Composition Section of P.

The Cold Type Composition Section of P. A. has a membership
that has heen traditionally made up of firms which are small and
medium size cold type trade shops. Many of these firms have as few
as five employecs and do an annual volume of business of $150 000
and up. The majority of these firms have installed some printing
equipment such as multiliths but still have an annual volume of busi-
ness which is often under $1 000 000. Our members also include com-
position departments of basically printing firms. These firms may
have an annual volume of business of between $2 000 000- 000 000
under typical conditions but actual composition work represents only
10% or less of this amount. The printing industry is unique among
general manufacturers in that. it is composed of a large number of
small firms. Among A. as a whole : the average member has twenty
employees and enjoys a volume of business of approximately $600 000.

A. has less than 400 members in thc United States which have one
hundred or marc employees.

487-883o-n-
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By contrast , the manufacturers of cold type equipment are large
companies. ,Ve estimate that there aTe approximately bventy firms
who manufacture this equipment. Among the five la.rgest firms arc
International Business Iachines, Inc. ; Hflrris Intcrtype Corporation
Inter-type Division; Varityper, a Division of Adc1ressograph-l\1ulti-

lith: Photon Compographic Corporation and Ierga.nthaler Linotype
Di vision , EL TR.A Corporation.

As can be readily seen , thc membership of CTC can have onJy in-
significant economic effect on companies of this nature individually
or collectively and therefore the need to collect this trade information
becomes important as a means of maintaining competition through

essentially an educational endeavor.
,'Te wish to make it clear that the operation of the maintenance

referral service js expecteel to take only a minimum amount of time.
It is anticipated that not more than five hours per -week of clerical
time wil1 be devoted to the operation of the 8crvice at a cost of approx-
imately $1 000 per year. Another $1 000 per year of staff executive time
will be required plus an additional $500 for facility usage'

The Cold Type Composition Section presently has dues revenue
budget at $10 000. Thus from a practicaJ standpoint it becomcs diff-
cult to readily envision a complicated program requiring more time.
ender such circumstances we would not wish to consider utilizing the
servkes of an outside accounting finn or other consultant to operate
the maintenance refcrral service. To do so ,VQuld require an expendi-
ture of monies which are not presently available.

\Ve wish to make it clear that the ehances of this service turning
into a means of unintentionally boycotting any supplier are n011-

existant. The disparity in economic pOIyer betIVecn the seller a.nd the
buyers arc such that the ent.ire mernbership of the Cold Type Compo-
sition Section could stop buying from aU mannfacturers without a
susbtantiaJ effect on the total market of any manufacturer.
'Vo would appreciate your providing us with the Commission

vieIVs on this program as soon as possible.
In the event that there are any questions concerning the program

operation, wo will be glad to provide whatever information is
nceessary.

Thank you for YOllr consideration.

V cry truly yours

Isl
COUXJJIXX , C"\SEY & Loo:Yns

Sn:YEX Jonx FELL3L\N.
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:\IAINTEXA.'\CE REFERRAL SERVICE

I:cSTALLATIO:c AND 'V ARRA:cTY EXPERIENCE DATA FOR),! 1

Purchaser data:
Individual name______---- ----- Title ----

---

___n

___ _----------

Company name____ --------- Phone -

----- -------------

Address__

- -- - -- - - -- -- - --- -- --- - - - - - - -- ----- - -- - ------ - - - --- -- -- -- -

(Street . City, State, ZIP Code)

Equipment data:
anufacturer- -

--- - -- -- --- - - - - - -------- --- -- - - ---- - - - - - - - -- - -- - - - -

Machine model ;-TO--

_--

----------. Serial ::o.-------

-------- -----

Date acquired-

_--_-------- ---

- New 0 Vsed 0
lIow acquired: Purchased 0 Leased 0 Rented U

Delivery (lata:
Xumber of days between the time you signed the contract to acquire the

equipment and the time of physical delivery of the equipment:
Actual: ------ days. Promised: ------ days.

Number of days between t.he time of physical delivery of equipment. and com.
pletion of installation by manufacturer s representative in such a maDDer as to
make the ma('hine operational under your normal operating conditions:

Actual: ------ days. Promised: ------ days.
Describe the reason for any difference uetween the actual and promised times

set forth in the questions above :-

---------------------- --- --- ---- - -- -- -- - - - ---- - -- - -- - - - - -- - - - - - - -- - - -- --- - - - - - - --- - - - -- --- - - -- - --- - - -- ---- - -- - - - - --- --- - -- - -- - - - - - - - -- - - - - - -- -- - - - -- ------ -- --- - -- - - - - - - -- ----- - - - - - - --- - --- -- - - - - - - - - - - - - - - -- - - - - - - - - -- - --- - - - -- - - - -- - - - - - - - - - - - - -

Warranty data:
'Va the machine covered by a warranty: Yes o 0
If covered by a warranty, for how many da;vs: ------

If covered by a warrant.y, did the warranty include only parts 
or both part.s and labor CJ

During the warranty period (after the machine was placed in production
operation) how many hours of downtime '" per n-eek did you experience:

5 hours C 10 hours 0 .10-20 hours over 20 hours 0
If complaints were made to the manufacturer during the warranty period,

were the complaints handled to your satisfaction:
AU of the time-

---- ----- ---------

--- 0
A majority of the time--

--------------------

--- 0
Less than the majority of the time------------------- 

'Ve had no complaints--

_-- _-- --- ----

-- 0
'Vhat was the number of planned production hours per week for the piece of

equipment during the warranty period: ---

---.

"'.Kate: Downtime is referred to as the numlJer of planned production hours per
\veek lost due to maehine malfunction :lnd does not include preventive
maintenance.
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"TAI:\1' E:\A:\CFJ REFERRAL SERVICE

SERVICE PERFORMAKCE EXPEIUEKCE DATA FOR 1 2

Pttrcha.scl' d, ta,:

lndi yid ual namc- - -- - - - - -- - - - 

- - - - -

- Ti tle- - - - - -- - -- -

- -- -- - - - - - - - - - - - - -

COHlpan.r name - - - - - - - - -- - - - - -

- - - - 

Phone -- -- - - -- - - - - - - - - - - - 

- - - - ----

ddrcss_- - - - - -

- -- - - --- - -- - - - - - -- - - - - -- - - - - - - - - - - - - - - - -- - - - - -- - -- - -- -

(Street , Cit;r, State, ZIP Code)

l'.Jqu.ipment data:

fan ufacturer - - -- - - - - - - - 

- - - - - -- - - - - - - - - - - - - - - - - - - - - - - - -- - - - - -- - -- - -- - --

:.Iacbine mo(101 Xo. -- - Serifll1'o. -

--- ---

Dat.e acquired-----

----

--- Ke\v 0 Used 0
How acqnil' ed: P1lC'hased Leased D Rentel1 0

Mainlena,ncc data:
Since the expiration of the \Vflrrant:v, what hfls be011 tbe aye rage numher of

hours per week that you have operated the macl1iue: -
Since the C'xpiration of the warranty. ,vhn.t has bCC'll the f1Terage Humber of

hours pf'r week downtime ' yon ilnve experienced in connectioll with the opera-
ti011 of this machine: --

If servke reqnests lwve b('('11 rnfule to the mflnufaeturC'l' aftee the expiration
of the WalTflnt . have such requests been lwndled to onr satisfactioll:

.All of the time__

--- ------

- 0
A Ilwjority of the time--

--- ----- -------

-- C
Less tlmll the I1fljority of the time_

----- ---

- Q
),TO rC'qnests for service ruade--

--- -------

- 0
Since the expiration of the wari'mlty, has this machine been co,' ered by a

maintennnce contract: Yes 0 Xo i=i
Sincf' the f'xpil'fltion of the \\"flrranty, 1w," the mfl('hinr. been covered b - a time

and materials agreement , rather thau a maintcuance contract: Yes 0 :-TO D

*Note: Downtime is
per weel;: lost due to
maintenfLnce.

reff'ITNl to fLS the nnmlH'r of planned production hours
machine malfunction and does not illclnoe pre,-entive

:\lAJ:\TTEI\AI'CE REFERRAL SERVICE

mI"ED EXPF.RIEXCF. DATA FORM 3

l-urclw.ser )Ja.ta:
1111i,"i(lnal llflme__

-- -- -- 

Title --

--- ---

COllpnny nnmf'--

- --

Phone -

-- - --- ----

Adoress - -

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - -. - - - - - - - - - - -- - - - - ---- - -

(Street , C:i , Statl', ZIP Code)

Jj(Juip1lcnt duta:
:\lnl111factllrer - - - - - 

- - - - - - - - - - - - - - -- - - - - - - - - - - - - --- - - - - - - - - - - - - -- - -- ---

;\rncJline mo(lc1 Ko. --

-- -

S(' l'ial Xo. --

-- - - --- -

Date aCfJuirecl-- . :-Te"I 0 Used 0
How Hcquireo: Purchased 0 Lensed D Rented 0



ADVISOHY OPIKIQNS WITH REQUESTS THEREFOR 1059

nelivery Data:
Number of days between the time yon signed the contract to acquire the equip-

ment and the time of physical delivery of 010 equipment:
Actual: ------ days, Promised: - -- days.

Number of days between the time of physical deli.ery of equipment and com-
pletion of installation by manufActurer s representative iu such fi manner as to
make the machine operational under your normal operating conditions:

Actual: -- -- days. Promised: - - clays.

Describe the reason for any difference bet\veen the actual and promised times
s('t forth in tlle questions above: -----

--------

____n

---------- -------- --- --- --- ---- --- ----- --- ---

Warranty (lata.
,Vas the lJ8chinf' cO\-erN1 l, ' a warranty Yes 0
If coverec1lJv a warranty, for bow lJany c1nys: --

---

If covered b ' 11 warranty, did the warranty indnde only parts D or botl1

parts :md labor D
During the "';-flrranty period (after the machine was placed in production

operation) ho\\" many hours of c1mvntime* per ,ve"k cUd yon experience:
5 honrs D 0- 10 hours D 10-20 honrs D over 20 hours 0

If complaints were made to tI1e manufflcturf'), during the \VUITallty period. we:r0

the complflini" )1I11(11erl1 () ()nl' "atisfactio1l :
All of tIle time._

----- -----

--------- 0
A. mn.lority of Ow time____

----- --- --------

-- 0
Less tl11n the majority of the time_

----

----- D
1,Ve had no eomplaints-

___-- --- ---

-- 0
'iVhat ,vas 1:w l1umlwr of l,ln.nned pl' orll1ction honr per week for the pieee of

equipment during the warranty period: -

Ko 0

Maintenance data:
Since the l'xpir8.tion of the 'Tarrant:;. wlmt. 118.8 been the n'iera e number of

hours per week that you hflYC' of)erated the HH\chine: ----

--.

Since the expiration (If the warranty, 'That has been the average number of
hours pel' week downtime rou have experienced in connection witb operation of
this machine: -

If service requests have ueel1 made to the manufacturer after tile exviration of
the warranty, lwve SUel1 requests Iieen lJanc11ecl to our satisfaction:

AII of the time--

----

--- D
A majority of the time_

___ ------ --.----

--- 0
Less than the majority of the time_

----

--- 0
;\o requests for service mfH1e--

----- ------

-- 0
Since t.he expiration of the warranty, 111s t-1is machine been covered oy a

maintenance contract: Yes Q o D
Since the expirntion of the ",nn-Hnt.., has the 1lachine been covered by a time

and materials agreement , rnther tlw.n a maintenance contract: Yes C No D

Xote: D()\Yutinw is l' eI'P1TP(1 t() ,\" the number of plnrwed production IJOur!' per

w('pk lost c1nr 10 muclJine mnlfllJl('!i()J) and (loC's Jjot include lllel"E'Iltive llflinte-
JUlJ1CP.
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MAINTENAKCE REFERRAL SERVICE

CO)fPLAINl' REPORT FORU IV
Complaint No. - __n
Date _ u__n___

__-

Purcha8C)' cla,ta:
Imlividual name___

___----- --- 

Title -----

--- --- ---- --------

Company namc_____

--- ---

Phone -

---- --- --- ----

\dd.ress -

----------- - - - - - - ------- -- ---------

(Street , City, State , ZIP Code)

Equipment data.:
)''1an ufacturer - - -

- - - - - - - - -- - - - - - - - - - -- - - - - - - - - -- - -- - - - - -- - - - - - - - - -- - ---

:\lacl1ine model No. ---

--- --------

--- Serial No. 

----- --- --- ----

Date acquired_--___--

----

----_. l\-e\y D sed 0
How Rcquired: Purchased D J.eased D Rented 0

Ayerage number of hours per \ycck tlwt machine hns heen in production opera-
tion: - . Explanation (if necessary) --

----- ---

u----

- - - - -- -- - - - - -- - - - - -- - - - - - - - -- - - -- - - - - - - - - - - - - -- - -- - - - -- - - - - - - - - ----

Is comp1aini under warranty: Yes 0
number

_--

, 01' Rend a copy of ,yarranty.
Is complaint under maintenance or rental contract: Yes o 0

gi,' e maintenance ('ontract Xo. - : rcntal contract Xo. -
Describe complaint: - -

--- - ------ --- - ---- - - -- - - ------

Ko D If so. give warranty

If so

----- --- ---- --- - - ----- ---.- - - - - - - - - -- - -- - - --- - - - - -- - - - - - - -- - - -- - - - - - - - - - - - - - - --- -- - - - - - - - - - - - - - - - --.- -- - - - - -- - - - -- ---- -- - - - - - - - -- - - - - -- - - - - - - - - - - - - - - --- ---

:\lAIX'l'ENAKCE REFERRAL SERVICE

MACiUB'ACT1:HER ADno: REQcEST FORH V
Complaint 

Date --

---

DEAlt ::L-\xuFAcTrRER:

The atiollal Cold Tnle Composition Section of PIA operates n 1\Iaintenanee
Referral Seryice. \Ve haw asJ;:cd our JIH'mbers to report to us information with
regard to maintenance experience on various types of machinery. In order to
maintai1J fairness to all partics, we try to gct hoth sirJe to eycry experience
report.

Enclosed is a complaint submitted to us with regard to one of your products.
The model number , :oerinl number, and purchaser of the product are clearly
indicated.

\Ve would ililpreciate yonr enduation of this complaint. In the event that
affrmatiye steps wil be tRken t.o eliminD.1.e ,,"hat may be a mhmnderstanding, we
wonlc1 appreciate yonr advice so that we may inclnrle such information in our
fies.

Very truly yours
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)IEMRER RESPO SE OXE

FORM VI
Complaint o.------
Date --

DEAR ME),fBER :

Enclosed is the reply we recei, ed from the ::'lanufactnrer regarding your
complaint.

Please advise us if you consider tbis reply satisfactory. Unless we bear from
you within ten days , we ,yil assume that this matter is closed.

Very truly yours

MAKUFACTURER ADVICE REQUEST TWO

FORM VII

Complaint No.--

-..-

Date ------

--- ----

DEAR l\AKUF ACTUREH :

Enclosed is our member s reply to your letter of ---

---------------

. We would
appreciate your advice as to yonr position with reference to this reply.

Very truly yours

::lA1XTE:\AKCE REFERRAL SERVICE

?llE),fBER REPORT FORM VIII
nEAR ::JE:MBER :

The following information is snbmitted in response to yonr recent request:
Equipment data:

::Ianufacturer - - - 

- - - - - - - - - - - - - - - - - - -- - - -- - -- - - - - -- - -- - - - - - -- --- - - -- ----

Machine model 1\0._ Serial 1'0_--

----_---------

Our records indicate that the basic model of this machine was introduced in
year -- , and that there ban been -- - modifications since tbat time.

Approximately --

---

- hundred of said machines 11a"le been installed within the
last years.

We haye had -- -- reports on the .'3pecific model that you have inquired about.
Our reports indicatl' that delivery time for this machine has ranged from 

------

to -- -- days , and deliveries ha'-c been from -- -- to -- -- days of the prom-

ised deli very time.
This machine is (is not) cO\-ered hy fi warranty which includes parts or parts

and labor and lasts for a periocl of - - days.
During the ,vflrrfln1y period, om' members l1aye experienced an average of

-- hours downtime . per week and operated this equipment for an average of

---

- hours per ,veek

*Xote: Downtime is
per week lost due to
maintenance.

referred to a the 1llmher of planned productions hours
machine malfunction anel (loes not include preyentive
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After the expiration of the 'Ivarranty, the equipment has been run by our mem-
bpI's for an average of het\veen -

---

- and --- - hours per TI'eel;:, ,vith a down-
time range of between ------ ancl ------ hours per week.

Serdce requests IlfHle to t118 manufacturer during the ,varrant.. pedal! were
handled satisfactorily:

All of the Ume__

----- ------- -----

- 0
A majority of the timc

_--_ --- ----

------ 0
Less than the majority of the timc--

_----- ---

- 0
:\0 requests were mudc_

--- -----

-- 0
Service requests made

handled satisfactorily:
to tbe manufacturer after the n' ftJ"Rl11"y period were

All of the timc_

__-- ---- --- --.-..-- ---

---- 0
A majority of the timc__

__-_ ..-- ----------

- 0
Less than the ma.iOlity of the tim('--

_-- ----

-- 0
o rerjuests were made--

---- --- --- ---

---- C
Since the expiration of the warrant.y, --

---

% reporting lwxe thi:: machinE'
under a complete llaintenrmcr agreenwnt, -- % reporting IHl'' e thiEI machine
nllder a maintenance agreement ine:lHling parts onl . and - lw\' this
ll!fchine under a 1rflight iime and llf\lerials agreement.

ViTI. han receiyec1 -- - comlllnillis from memlwrs rIming the 111."( --
ilontl1 regarding thb piece of ('11 ipm('nt. ---- -- of 1:1(.'8e complaints were
handled to tile .-:ati.o:faction of ClUJ' members.

The manufacturer dot:,. (dol's 110t) respond to our memh(' r cnmpll1int form.
All of our rC'cords \\ itll regard to this JJj('Cf' of e(luipment ill'e Dxailable for

yom' illsvection. To arrnngp an al1IJoiutllt'nt fill' suell ftn in. c;fJectiol!. please
C011tact -

------ ---


