CONSENT ORDER, ETC., IN REGARD TO THE ALLEGED VIOLATION OF THE
TRUTH IN LENDING AND THE FEDERAL TRADE COMMISSION ACTS
Docket 0-2272. Complaint, August 18, 1972—Decision, August 18, 1972.

Consent order requiring a Springfield, Massachusetts, seller and distributor of
home improvement products to cease, among other things, representing
salesmen as officers, co-owners or advertising representatives of the respond-
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ent eorporation; representing any priee as special or reduced unless such.
price is a substantial reduction in price; failing to disclose terms and con-
- ditions -of guarantees; inducing purchasers to sign blank or partially blank
‘legal instrument_s'or documents; failing to disclose to customers all necessary
" disclosures required by Regulation Z of the Truth in Lending Act. Respond-
ent is further required to include on the face of its notes a notice that any
subsequent holder takes the note with all conditions of the contract
evidencing the debt.
oo ‘ COMPLAINT

Pursuant to the provisions of the Federal Trade Comm1ss1on Act,
and the Truth in Lending Act and the implementing regulatlon pro-
mulgated thereunder, and by virtue of the authority vested in it by
those Acts, the Federal Trade Commlssmn, having reason to believe
* that Colonial Engineering Corporation, a corporation, and Stanley
D. Saxby, (AKA-S. Douglas Saxby), 1nd1v1dua]ly and as an officer
of that. corporatlon, hereinafter referred to as respondents have vio-
lated. the provisions of those: Acts and of Regulatlon Z promulgated
under the Truth in Lendmg Act, and 1t appearing to the Commission
tha,t a proceedmg by it in respect thereof would be in the public i in-
. terest, hereby i issues its complaint stating its charges in that respect

- as follows:

ParacrarH 1. Respondent Colonlal Dnglneermg Corporation is a
corporation organized, existing and doing business under and by virtue
of the laws of the State of Maine, with its principal office and place
of business-located at 78 Verge Street, Springfield, Massachusetts.

Respondent Stanley D. Saxby (AK'& S. Douglas Saxby) is an offi-
cer of the corporate respondent.. He formulates, directs and controls
the policies, acts and practices of the corporate respondent, including
the acts and practices hereinafter set forth. His business address is the
same as that of corporate repondent.

The aforementioned respondents cooperate and act together in
carrying out the acts and practices hereinafter set forth.

Par. 2. Respondents are now, and for some time last past have been,
engaged in the advertising, offering for sale, sale and distribution of
various home improvement products to the general public, including
residential siding materials, and the installation thereof.

COUNT I

Alleging violations of Section 5 of the Federal Trade Commission
Act, the allegations of Paragraphs One and Two hereof are incor-
porated by reference in Count I as if fully set forth verbatim.

Par. 3. In the course and conduct of their business as aforesaid,
respondents now cause, and for some time last past have caused, thelr
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sald products when sold, to be shipped from their place of business in
the Commonwealth of Massachusetts: to purchasers thereof located
in various other States of the United States, and maintain, and at all
times mentioned herein have maintained, a substantial course of trade
in said products in commerce, as “commerce” is defined in the Federal
Trade Commission Act.

Par. 4. In the course and conduct of their aforesaid busmess and
for the purpose of inducing the purchase of their products and 1nstal—
lations, respondents have made, and are now making, numerous state-
ments and representations through oral statements made by their
salesmen and representatives with respect to the nature of their offer,
their prices, time. hmltatlons, guarantees and performance: of their
products. : '

Typical and 1]lustrat1ve of said:statements and representatmns but
not all inclusive thereof,are the: followmg

Guaranteed for the life of the house.

‘The-cost of heating your ‘home will be cut in half. R

We'll pay you $100 for every customer obtained as .a result of viewing yourv\
home.

We can give you a speelal reduced prlce because we want to use your home for
advertlsmg purposes.

Par. 5. By and through the use of the aforesaid statements and
representations, and others of similar import and meaning, but not
expressly set out herein, in connection with the oral statements and
representations of their salesmen and representatives, the respondents
have represented, and are now representl ng, directly or by implication
that:

1. Respondents’ representatives or salesmen, soliciting the sale of
products and installations are officers, co-owners, owners, or advertis-
ing representatives of the corporate respondent, or representatives of
- or connected or affiliated Wlth the manufacturers of respondents’
products.

2. Respondents’ products and installations are being offered for sale
at special or reduced prices, and that savings are thereby afforded
purchasers from respondents’ regular selling prices.

3. Homes of prospective purchasers had been specially selected as
model homes for the installation of respondents’ siding; after instal-
lation such homes would be used for demonstration and advertising
purposes by respondents; and, as a result of allowing their homes to
be used as models, purchasers would be granted reduced prices or
would receive allowances, discounts or commissions.

4. The said offer of reduced prices must be accepted at once or
within a limited time.
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5 Doors, ralhngs, shutters, gutters or-other things of value selected
by ‘a purchaser in connection with the purchase of siding materials
and the installation thereof are given free to such purohasers :

6. Respondents’ products and installations are unconditionally guar-
anteed, without condition or limitation, for life or for spec1ﬁc terms
of years.

- 7. The purchase and installation of respondents’ 81d1ng ma.temals
W111 result in a savings of up to 50 percent on the purchaser’s heating
Tuel expenses. - :

Par. 6. In truth and in fact

1. Respondents’ representatives or salesmen, soliciting the sa,le of.
siding materials and installations are not officers, co-owners, owners,
or advertising representatives of or connected or aﬂihated WIth the:
manufacturers of respondents’ produicts. : :

2. Respondents’ products and installatiens are not belntr oﬁ’ered for
sale at special or reduced prices, and savings are not granted re-
spondents’ customers because of a reduction from respondents’ regula,r
selling prlce In fact, respondent does not have a regular selling price

‘but the prices at Whlch respondents’ said products and installations
are sold vary from customer to customer depending on the resmtance
of the prospective purchaser. ‘

3. Homes of prospective purchasers are not specially selected as
model homes for installation of respondents’ products; after installa
tion such homes are not used for demonstration and advertising pur-
poses by respondents; and purchasers, as a result of allowing or agree-
ing to allow their homes to be used as models, are not granted reduced
prices, nor do they receive allowances, discounts or commissions:

4. Respondents’ offer need not be accepted at once or within a lim-
ited time. Said merchandise is offered regularly at the represented
prices and on the terms and conditions therein stated.

5. Doors, railings, shutters, gutters or other things of value selected
by a purchaser are not given free with the purchase of siding mate-
rials and the installation thereof, but the prices of these products are
included in the price of the siding materials and installations.

6. Respondents’ products and installations are not unconditionally
guaranteed without condition or limitation for life or any specific
term of years. Such guarantee as may be provided is subject to nu-
merous terms, conditions and limitations and it fails to set forth the
real nature and extent of the guarantee, the identity of the guarantor,
and the manner in which the guarantor will perform thereunder.

7. All purchasers of respondents’ residential siding materials will
not realize a savings of up to 50 percent in the cost of heating their
residences. Few, if any, will realize such savings.
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Therefore, the statements and representations as set forth in Para-
graphs Four dand Five hereof were and are false, misleading and
deceptive. o : : -

Par. 7. In the further course and conduct of their business, and in
furtherance of a sales program for inducing the purchase of their
home improvement products and installations, including residential
siding materials, respondents and their salesmen or representatives
have engaged in the following additional unfair and false, misleading
and deceptive acts and practices: '

1. In a substantial number of instances and in the usual course of
their business, respondents sell, transfer or assign their customers’
obligations, procured by the aforesaid unfair, false, misleading and
deceptive means, to various financial institutions. In any subsequent
legal action to collect on such obligations, these financial institutions
or other third parties, as a general rule, have available and can inter-
pose various defenses which may cut off certain valid claims custom-
ers may have against respondents for failure to perform or for cer-
tain other unfair, false, misleading or deceptive acts and practices.

2. In a substantial number of instances through the use of false,
misleading and deceptive statements and representations set out in
Paragraphs Four and Five above, respondents have been able through
high pressure sales tactics to induce customers into signing contracts
with respondents on the respondents’ initial contact with the custom-
ers. In many cases the contracts signed are blank or incomplete at
the time of signing. In such a situation, it is highly improbable that
the customer was able to seek out advice or make an independent
decision on whether or not he should enter into the contract and,
therefore, had to rely heavily on the advice and information given
‘to him by respondents. '

Therefore, the acts and practices as set forth in Paragraph Seven
hereof were and are unfair and false, misleading and deceptive acts
and practices. ‘

Par. 8. In the course and conduct of their aforesaid business, and
at all times mentioned herein, respondents have been, and now are, in
substantial competition, in commerce, with corporations, firms and in-
dividuals in the sale of home improvements, including residential sid-
ing, of the same general kind and nature as that sold by respondents.

Par. 9. The use by the respondents of the aforesaid false, mislead-
ing and deceptive statements, representations and practices has had,
and now has, the capacity and tendency to mislead members of the
purchasing public into the erroneous and mistaken belief that said
statements and representations were and are true and into the purchase
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of substantial quantities of respondents’ products by reason of .said
erroneous and mistaken belief. S

Par. 10. The aforesaid acts and practlces of respondents, as herem-
alleged, were and are all to the prejudice and injury of the public and
- of respondents’ competitors and constituted, and now constitute, un-
fair and deceptive acts and practices in commerce in violation of
Section 5 of the Federal Trade Commission Act.

COUNT II

Allegmg violation of the Truth In Lendlng Act and the implement-
ing regulation promulgated thereunder, and ‘of the Federal Trade
Commission Act, the allegations of Paracrraphs One and Two hereof
are incorporated by reference in Count II as 1f fu]ly set forth
verbatim.

'Par. 11. In the ordmary course and conduct of their busmess, as‘=
aforesaid, respondents regularly extend or arrange for the extension’
of consumer credit, and for some tinte last past hive reO'uIa,rly ex—__'
tenided or a,rranged for the extension of consumer credit as “consumer'
credit” is defined in Regula,tlon Z, the 1mplement1ng regulatlon of the
Truth In Lending Act, duly promulgated by the Board of Governors_,‘
of the Federal Reserve System S

Par. 12. Subsequent to July 1, 1969, 1espondents, in the ordmary
course and conduct of their busmess and in connection with credit sales

“credit sales” is defined in Section 226.2 (n) of Regulation Z, have
caused and are causing their customers to execute retail installment
contracts, hereinafter referred to as “the contract.” :

Par. 13. By and through the use of the contract, respondents, in a
number of instances:

1. Have failed to disclose the date on which the finance charge
begms to accrue if different from the date of the transaction, as re-
quired by Section 226.8 (b) (1) of Regulation Z.

2. Have failed to disclose the finance charge expressed as an annual
percentage rate as required by Section 226.8 (b) (2) of Regulation Z.

3. Have failed to disclose the number, amount and due dates or
period of payments scheduled to repay the indebtedness, and the sum
of such payments, as required by Section 226.8 (b) (3) of Regula-
tion Z.

4. Have failed to give a clear identification of the property to which
any security interest relates or, if such property is not identifiable, an
explanation of the manner in which the creditor retains or may acquire
a security interest in such property which the creditor is unable to
identify, as required by Section 226.8 (b) (5) of Regulation Z.
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5. Have failed to-disclose the “cash price"’ of the preperty and/or
service purchased, as required by Sectlon 226.8 (c) (1) of Regula-
tion Z. -

6. Have fa,lled to d1sclose the amount of the downpayment 1tem1zed
‘as downpayment in money and downpayment in property, as required
by Section 226.8 (c) (2) of Regulation Z.

7. Have failed to disclose the “unpald balance of cash prlce” as the
difference between the amounts described as “cash price” and “total
down payment,” as required by Section 226.8 (c) (8) of Regulation Z.

8. Have failed to disclose all other charges, individually itemized,
which are included in the amount financed but are not part of the
finance charge, as required by Section 226.8 (¢) (4) of Regulation Z.

9. Have failed to disclose the sum of the “unpaid balance of the
cash price” and all other charges included in the “amount financed”
but which are not part of the “finance cha.rge,” as required by Section
. 226.8 (c) (5) of Regulation Z.

10. Have failed to disclose the “amount ﬁnanced ? ag requlred by
Section 226.8(c) (7) of Regulation Z. ,

11. Have failed to disclose the total amount of the finance charge,
as required by Section 226.8 (¢) (8) (i) of Regulation Z. -

12. Have failed to disclose the “deferred payment price” as the
sum of the cash price, all other charges which are part of the amount
financed but are not part of the finance charge, and the finance charge,
as required by Section 226.8 (¢) (8) (ii) of Regulation Z.

13. Have failed to furnish the customer with a duplicate of the in-
strument containing the disclosures required by Section 226.8 or a
statement by which the required disclosures are made at the time
those disclosures are made, as prescribed by Section 226.8 (a) of
Regulation Z.

Par. 14. By and through the use of the contract respondents have
in various instances induced and caused their customers to affix their
signatures to such contracts prior to the completion and insertion of
all terms and figures relevant to such contract. In such manner the
respondents have failed to provide those disclosures required by Sec-
tion 226.8 (a) (b) (c). '

Par. 15. By and through the use of respondents’ contract to per-
form various home improvements, a security interest, as “security
interest” is defined in Section 226.2 (z) of Regulation Z, is or will be
retained or acquired in real property which is used or expected to be
used as the principal residence of respondents’ eustomers. Respond-
ents’ retention or acquisition of such security interest in said real
property thereby entitles his credit customers to be. given the right

494-841—73—19
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to rescind that transaction until midnight of- the third business day
following the consummation of the transaction or the date of delivery
of all the disclosures required by Regulation Z, whichever is later.,

. Respondents have failed in a number of instances to provide their
customers with a notice of the customers’ right to rescind as reqmred .
by Section 226.9 (b) of Regulation Z.

Par. 16. Pursuant to Section 103 (q) of the Truth in Lendmg Act
respondents’ failures to comply with the provisions of Regulation Z
constitute violations of that Act-and, pursuant to Section 108 thereof,
respondents thereby violated the Federal Trade Commission Act.

DEecision ANp ORDER .

The Federal Trade Commission havmg initiated an investigation
of certain acts and practlces of the respondents named in the caption
hereof and the respondents having been furnished thereafter with' a
copy of a draft of complaint whlch the Boston Regional Office pro- -
posed to present to the Commission for its consideration and which,
if issued by the Commission, would charge respondents with viola-
tion of the Federal Trade Commission Act, the Truth in Lending Act,
and regulations promulgated under the Truth in Lending Act; and °

The respondents and counsel for the Commission having thereafte1
executed an agreement containing a consent order, an admission by
the respondents of all the jurisdictional facts set forth in the afore-
said draft of complaint, a statement that the signing of said agree-
ment is for settlement purposes only and does not constitute an ad-
mission by respondents that the law has been violated as alleged in
such complaint, and waivers and other provisions as required by the
Commission’s rules; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondents
have violated the said Acts, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record for
a period of thirty (30) days, now in further conformity with the pro-
cedure prescribed in Section 2.34(b) of its rules, the Commission
issues its complaint, makes the following jurisdictional findings, and
enters the following order:

1. Respondent Colonial Engineering Corporation is a corporatlon,
organized, existing and doing business under and by virtue of the laws
of the State of Maine, with its principal office and place of bus1ness.
located at 78 Verge Street, Springfield, Massachusetts.
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Respondent Stanley D. Saxby, (AKA S. Douglas Saxby) is an
officer of the corporate respondent. He formulates, direets, and con-
trols the policies, acts and practices of the corporate respondent, in-
cluding the acts and practices hereinafter set forth. His address is
the same as that of the corporate respondent.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceedmg
is in the publie interest. :

ORDER

I

1t is ordered, That respondents Colonial Engineering Corporation,
a corporation, its successors and assigns, and its officers; and Stanley D.
Saxby (AKA S. Douglas Saxby) individually and as an officer of
said corporation trading under said corporate name or any trade name
or names, and respondents’ officers, agents, representatives, and em-
ployees, directly or through any corporation, subsidiary, division, or
other device, in connection with advertising, offering for sale, sale, -
distribution or -installation of residential siding materials or other
home improvement products or services or other products in com-
merce, as “commerce” is defined in the Federal Trade Commission Act,

do forthwith cease and desist from:
1. Representing, directly or by implication, orally or in writing

that:

(a) Respondents’ salesmen or representatives are officers,
co-owners, owners or advertising representatives of the cor-
porate respondent, or representatives of or connected or affil-
iated with the manufacturers of respondents’ products.

(b) Any price for home improvement materials or other
products or services, sold or installed by respondents, is a
special or reduced price; unless respondents can affirmatively
show that such price constitutes a significant reduction from
the price at which respondents have sold or installed substan-
tia,lly similar home improvements, or other products or serv-
ices, for a reasonably substantial period of t1me in the recent
recrular course of their business.

(c) The home of any of respondents’ customers or prospec-
tive customers has been selected to be used or will be used as
a model home, or otherwise, for advertising or’ demonstra-
tion purposes. :

(d) Any reduced price, allowance, discount or commission is
granted by respondents to purchasers in return for permit-
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- ting oragreeing to allow the premises on which respondents’
products are installed to be used for model home or for
demonstration purposes. : B

(e) -Any offer to sell products and installations is limited
in time or in any other manner unless any represented limi-
tation or restriction is actually imposed and adhered to. -
(£) Doors, railings, shutters, gutters or other things - of
value selected by a purchaser in connection with the purchase
of siding materials and the installation thereof are given free
to such purchasers. "
(g) Any of respondents’ products and installations are
guaranteed unless the nature, extent and duration of the guar-
antee, the identity of the guarantor and the manner in which
the guarantor will pérform thereunder are clearly and con-
- spicuously disclosed; and unless respondents promptly and
fully perform all of their obligations and requirements, di-
rectly or impliedly represented, under the terms of each such .
guarantee. : - S
(h) Purchasers of respondents” siding materials and in-
-stallations will realize any specific percentage or amount of
savings, or that savings can be had generally in their heating
fuel expenses.

2. Inducing or causing purchasers or prospective purchasers of
respondents’ products or services to sign blank or partially com-
pleted retail installment contracts or other legal instruments or
documents. »
- 3. Assigning, selling or otherwise transferring respondents’
notes, contracts or other documents evidencing a purchaser’s in-
debtedness, unless any rights or defenses which the purchaser has
and may assert against respondents are preserved and may be
asserted against any assignee or subsequent holder of such note,
contract or other documents evidencing the indebtedness.

4. Failing to include the following statement clearly and con-
spicuously on the face of any note, contract or other instrument
of indebtedness executed by or on behalf of respondents’
customers:

NOTICE

Any holder takes this instrument subject to the terms and conditions of the
contract which gave rise to the debt evidenced hereby, any contractual provision
or other agreement to the contrary notwithstanding.

5. Contracting for any sale arising out of a door to door solicita- _
tion which shall become binding on the buyer prior to midnight
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- of the third day, excluding. Sundays and legal hohdays after the
date of consummation:of the transaction. S

6. (a) Failing to disclose to the buyers, in any sa,le ansmg
out. of a door to door solicitation,-orally, prior to the consum-
mation of the sale, and in writing; on any conditional sales

" .. contract, security .agreement, promissory: note -or:other. in-
strument executed by such buyer with such conspicuousness
. and clarity as is likely to be observed and read by:siich buyer,
that the buyer may rescind or :cancel the; sale by directing
or mailing a notice of cancellation: to respondents’ address
prior to. midnight of the third day, excludmg Sundays and
Jegalholidays, after'the date of the sale: - SRS
(b) Upon such cancellation, the burden shall be on respond—
- ents to collect-any goods left in buyer’s home-and to return any-
payments received from the buyer. Nothing ¢ontained in this
right-to-cancel provision shall relieve buyers of the respon-
sibility for. taking reasonable  care ‘of 'the -goods: prior to
cancellation. . .and durmg a, reasonable penod followmg
cancellation. : :

(c¢) Failing to prov1de a separate and clearly unde1stand-
able form which the buyer may use as a notice of
cancellation. A » _

(d) Failing to refund immediately all monies to customers
who have requested contract cancellation in writing within
three (3) days from the execution of such contract.

IL

1t is ordered, That respondents Colonial Engineering Corporation,
a corporation, its successors and assigns, and its officers, and Stanley D.
Saxby (AKA S. Douglas Saxby), individually and as an officer
of the corporation, trading under the corporate name or trading or
doing business under any other name or names, and respondents’ offi-
cers, agents, representatives and employees, directly or through any
corporation, subsidiary, division or other device, in connection with
any extension of consumer credit or any advertisement to aid, promote
or assist directly or indirectly any extension of consumer credit, as
“consumer credit” and “advertisement” are defined in Regulation Z
(12 C.F.R. §226) of the Truth in Lending Act (Pub.-L. 90-321, 15
USC 1601 et seq.), do forthwith cease and desist from : :
1. Failing to disclose the date on which the finance charge
begins to accrue when that date is different from the date of the
transaction, as required by Section 226.8(b) (1) of Regulation Z.



286

FEDERAL TRADE COMMISSION DECISIONS
Decision and Order . 81 FT.C.

- 2. Failing to disclose the finance charge expressed as an annual
percentage rate, as required by Section 226.8(b) (2) of Regula-

“tion' Z. :

3. Failing to disclose the number; amount and due dates or
period of payments scheduled to repay the indebtedness, and the
sum of such payments, as required by Section 226.8(b) (3) of
Regulation Z. - ‘ S L

4. Tailing to give a clear identification of property to which

- any security interest relates or, if such property is not identifiable,
- an explanation of the manner in which the creditor retains or may

acquire a security interest in such property which the creditor
is unable to identify, as Tequired by Section 226.8(b) (5) of
Regulation Z. -~ ' : o

5. Failing to disclose the “cash price” of the property and/or

" service purchased, as required by Section 226.8(c) (1) of Regula-
“tion Z.. : : - o

6. Failing to disclose the amount of the downpayment, itemized

as downpayment in money and downpayment in property, as
required by Section 226.8(c) (2) of Regulation Z. ' '
- %, Failing to disclose the “unpaid balance of cash price” as
the difference between the amount described as “cash price” and
“gotal downpayment” as required by Section 226.8(c) (3) of
Regulation Z.

8. Failing to disclose all other charges, individually itemized,
which are included in the amount financed but are not part of
the finance charge, as required by Section 226.8(c) (4) of Regula-
tion Z.

9. Failing to disclose the sum of the “unpaid balance of the
cash price” and all other charges included in the “amount fi-
nanced” but which are not part of the “finance charge,” as required
by Section 226.8(c) (5) of Regulation Z. : '

10. Failing to disclose the “amount financed,” as required by
Section 226.8(c) (7) of Regulation Z.

11. Failing to disclose the total amount of the finance charge,
as required by Section 226.8(c)(8) (i) of Regulation Z.

(12) Failing to disclose the “deferred payment price” as the
sum of the cash price, all other charges which are part of the
amount financed but are not part of the finance charge, and the
finance charge, as required by Section '926.8(c) (8) (i1) of
Regulation Z.

13. Failing to furnish the customer with a duplicate of the
instrument containing the disclosures required by Section 226.8
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or a statement by which the required disclosures are made at the

“time those dlsclosures are ma.de, as prescrlbed by Sect,lon 226 8 (a)

of Regulation Z.: :

14. Failing to give notice to the customer of his right to rescmd )
the transaction as required by Section 226.9(b) of Regulation Z,
when all of the security interests in the customer’s principal
residence which have been or will be retained or acquired have
not been eﬁectlvely waived. .

15. Failing, in any consumer credit transactmn or advertise-"

“ment, to make all disclosures, determined in accordance with Sec-

tion 2264 and Section '226.5 of Regulation Z, in the manner,
form, and amount required by Sections:226.6, 226.7,‘ 226.8, 226.9,
and 226.10 of Regulation Z.

1t is further ordered, That the respondents herein shall within sixty
(60) days after service upon them of this order, file with the Commis-
sion a report, in writing, setting forth in detail the manner and form
in which they have complied with this order. :
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~ .. I~ THE MATTER OF : . .
FLORIDA STATE C()NSTEU’CT’()ES" SERVICE, Il'iTC' ET AL.

OONSENT ORDER, ETO .y IN REGARD TO THE ALLEGED VIOLATION OF THE
’ TRUTH IN LENDING AND 'I‘HE FEDERAL TRADE GOMILE[SSION ACTS

Docket 0-2273. C’omplamt August 22 1972——Deciswn August 22 1972

Consent order requiring a Miami, Florida, seller and distribu’cor ‘of home im-
provement products to cease’ violating the Truth in Lendmg Aect by failing
‘to disclose to customers the annual percentage rate, the total number of
. payments; the method of computing penalty charges and other disclosures
.required by Regulation Z-of the said Act. ey .

» COMPLAINT R

Pursaant to the provisions of the Truth in Lendmg Act and the im-
plementing regulation promulgated thereunder, arid the Federal Trade
Commission Act, and by virtue of the authority vested in it by said
Acts, the Federal Trade Commission, having reason to believe that
Florida State Constructors Service, Inc., a corporation, and Joseph
Weinstock, individually and as an officer of said. corporatlon, herein-
after referred to as respondents, have violated the provisions of said
Acts and implementing regulation, and it appearing to the Commis-
sion that a proceeding by it in respect thereof would be in the public
interest, hereby issues its complaint stating its charges in that respect
as follows:

Paracrarr 1. Respondent Florida State Constructors Service, Inc.
is a corporation organized, existing and doing business under and by
virtue of the laws of the State of Florida, with its principal office and
place of business located at 7541 Biscayne Boulevard, Miami, Florida.

Respondent Joseph Weinstock is an officer of the corporate respond-
ent. He formulates, directs and controls the policy, acts and practices
of the corporatmn, including the acts and practices hereinafter set
forth. His address is the same as that of the corporate respondent.

Par. 2. Respondents are now, and for some time last past have
been, engaged in the advertising, offering for sale, sale and distribution
of home improvement products to the public and in the installation
thereof.



