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Iti is further ordered That the respondent corporatmn shall forth—
: w1th distribute a copy of this order to each of its operating divisions.
- It is further ordered, That the respondents herein shall, within sixty
( 60) days after service upon them of this order, file with the Commis-
sion & report in writing setting forth in detall the | manner and form '
in wh1ch they havo comphed Wlth thls order R BRI
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Consent order requlrmg five affiliated nudwestern credlt bureaus, located in Oh10
and Indlana among other things to cease v1olat1ng the Fair. (Jredlt Report-
ing-Act by farlmg to requ1re users of consumer reports to 1dent1fy themselves
and certify in wrrtmg the: purpose for which the 1nformat1on is’ sought and
not used for any other purpose; failing. to mcorporate into: contracts that
information will be requested only for the prospective user’s exclusive use in
connection with the extension of credit, employment ‘ingurance, , governmental
use, or other legltlmate busmess transactmn 1nvolvmg the consumer failing

"~ to* Tequire non-consumer credit customers to furnish requ1red mformatmn,
farhng to forbid employees from - obtammg reports on themselves or' asso-

- ciates; and failing to cease doing business with any user of reports who does
not follow the procedures spemﬁed by the order.- s

COMPLAINT

Pursuant to the provisions of the Fair Credlt Reportlncr Act, and
the Federal Trade Commission Act, and by virtue of the authorlty
-vested in it by said Acts; the Federal Trade Commission, havmg reason
to believe that The Credit Bureau of Columbus, Inc., The Credit
‘Bureau of Mansfield, Inc., Thé Credit Bureau of Marion, Ine The
‘Credit Bureau of Newark Inc., and The Credit Bureau of South Bend
Inc., corporations, and William B. Price, and William™ H.- Price,
1nd1v1dually and as officers and /or directors and/or managers ‘of said

“
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‘corporatioris, of any of them, hereinafter referred to’as responderits,
‘have violated the provisions of said Acts; and:it -appearing to‘the' Com-
mission that'a proceeding by it in respect thereof would be in the public
- interest, hereby issues its complaint stating its charges in that respect
“as follows: .. S TR
" Paracrirr 'l Respondent The Credit Bureau of Columbus, Inc., is a
corporation-organized, existing and doirig business under and by virtue
~of theJaws of the State of Ohio, with its principal office and place of
“business located at 170 East Town Street, Columbus, Ohio. The Credit
Bureau of Columbus, Inc. owns and operates five' (5) unincorporated
-divisions known as The Credit, Bureau of Delaware, located at 11-West
- Winter Street, Delaware, Ohio; The Credit Bureau of Bellefontaine,
located at 111 South Madriver Street, Bellefontaine, Ohio ; The Credit
-Bureau of Urbana, located at 212 South Main Street; Urbana, Ohio;
:The Credit Bureau of Fayette County, located at 13214 East Court
Street, Washington Court House, Ohio; and Allen County Clollection -
~Company, located at 424 National Bank Building; Lima, Ohio. < 7
* ‘Respondent The Credit Bureau of Mansfield, Tric:; is ‘s corporation
organized, existing and:doing’ business underand’ by virtue:of the
laws of the State of Ohio, with its principal office und plice of busitiass
“located at 28 Park Avenue, West, Mansfield; Ohio: The Credit Bureau
~of Mansfield, Inc., owns-and operates one (1)  unincorporated division
known as The Credit Bureau of Ashland, located at 159 West Main
Street, Ashland, Ohio. = .o oo
- Respondent’ The Credit:Buredu of Marion, Inc., is a’ dorporation
-Organized, existing and doing business under and by virtue of the
laws of the State of Ohio, with its principal office and place of business
located at 142 East Center Street, Marion, Ohio. ' T :
Respondent The Credit Bureau of Newark, Inc., is a corporation
organized, existing and doing business under and by virtue of the
laws of the State of Ohio, with its principal officé and place of business
located at 414 North Second Street, Newark, Ohio. - - ER
Respondent The Credit Bureau of South Bend, Inc., is a corporation
organized, existing and doing business undet and by virtue of the
~laws of the.State of Indiana, with its principal office and place of
business located at 312 West Colfax Road, South Bend, Indiana.
Respondent William B. Price is a manager of The Crédit Bureau
of Columbus, Inc., and an officer of The Credit: Buréau of Mansfield,
" Inc., The. Credit Bureau of Marion, Ine., and The Credit Bureau of
- Newark, Inc., and a director. of The Credit Burean of South’ Bend,
Inc. Respondent William H. Price is an officer and director of The
- Gredit Bureau'of Columbus; Inc., and a director of The Credit Bureau
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of South Bend, Inc. They formulate, direct and control the acts-and
practices of the corporate respondents, including those hereinafter set
- forth. Their address is 170’ East Town -Street, Columbus, Ohio.

Par. 2. .Respondents are now, and for some time in the past.have
been, for monetary fees and/or dues, regularly engaged in the practice
of assembling or evaluating information on consumers for the purpose
of furmshmg to third. parties consumer reports, as “consumer report”
is-defined in: Section 603(d) ‘of the Fair Credit Reporting Act. Re-
Spondents regularly use a ‘means or faclhty of interstate commerce for
the purpose of preparing and furnishing said corisumer reports There- .
fore,  respondents are; & -consumer. reporting . agency, as . ‘“‘consumer

.Teporting. agency” is deﬁned in Sectlon 603(f) of the Falr Credlt Re-
Lportmg Act G

i conduct of theu- busmess asia, oonsumer «reportmg agency, respondents

1. Failed, as. to.users :of respondents’ credit reporting: service who.
Were users or. “members” prior to. April-25; 1971, to- establish. pro-

 cedures requiring .said users: to certify:thé purposds for which the
. information on: consumers is- sought and tha,t the 1nf0rmat10n w1ll be
,usedfornoiotherpurpose : SRR R :

- 2. Failed to, require prospectlve uSers. who became “members” of
respondents service after April 25, 1971, to certify the purposes for
which the requested information was sought

Therefore, respondents failed to maintain reasonable procedures
designed to limit the furnishing of consumer reports to the purposes
specified under Section 604 of the Fair Credit Reporting Act, thereby
violating Section 607 of the Fair Credit Reporting Act.

Par. 4. In the ordinary course and conduct of respondents’ business,
as aforesaid, respondents contracted to provide their services to “per-
sons,” as deﬁned 1n Section 603(b) of the Fair Credit Reporting Act,
such as Federal, state or local governmiental subdivisions or. agencies,
private legal counsel or attorneys, and private detectives or investi-
gators, who,do not, in the ordinary course of business, regularly extend
credit or insurance for personal, family or household use. Respondents
knew, or should have known, that said persons may not have a per-
missible purpose for consumer reports pursuant to Section 604 of the
Fair Credit Reporting Act. Despite such knowledge, respondents pro-
vided consumer reports to such persons when they had no permissible
purpose for a report under Section 604 of the Act. Further, respondents
failed, in a number of instances, to obtain from such persons, at the
time of their request for the consumer reports, a written certification
of the purpose for which the reports were sought. Accordingly, re-
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spondents failed to maintain reasonable procedures designed to limit.
the furnishing of consumér reports to the purposes specified under:
Section 604 of the Fair Credit Reporting Act, thereby v1ola.tmg Sec-'
tion 607 of the Fair Credit Reporting Act. g
Par. 5. Respondents’ aforesaid failures to- comply w1th the : pro-,
visions of the Fair Credit Reporting Act constitute violations of that
Act and, pursuant to Section 621 thereof, respondents have thereby
violated the Federal Trade Comxmssmn Act : :

DEOISION AND ORDER

The Federal Trade Comm1ssmn having 1n1t1ated an 1nvest1g‘tt10n.
of certdin dcts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complamt whlch the Cleveland ReO'J,ona,l Office | pro-
posed to present to the Commmswn for 1ts con51derat10n and whlch ;
of the Federal Trade Commlssmn Act; ; and

The respondents and éounsel for. the Comm_lssmn ha,vmg thereafter:
executed an aureement contalnmg a consent order, an admission by the.
respondents of all the Jjurisdictional facts set forth in the a,foresald:
draft of complaint, a statement that the signing of said agreement, is
for settlement purposes only and does not constitute an admission by
respondents that the law has been violated as alleged in such com-
plalnt and waivers and other provisions as requlred by the Commis-
sion’s rules; and

The Commlssmn having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondents have
violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed Such agreement on the public record
for a period of thirty (30) days, and having duly considered the com-
ments filed thereafter pursuant to Section 2.84(b) of its rules, now in
further conformity with the procedure prescribed in Section 2.34(b)
of its rules, the Commission hereby issues its complaint, makes the
following jurisdictional findings, and enters the following order:

1. Respondent The Credit Bureau of Columbus, Inc., is a corpo-’
ration organized, existing, and doing business under and by virtue
of the laws of the State of Ohio, with its principal office and place of
business located at 170 East Town Street, Columbus, Ohio. The
Credit Bureau of Columbus, Inc., owns and operates five (5) unincor-
porated divisions known as the Credit Bureau of Delaware, located
at 11 West Winter Street, Delaware, Ohio; The Credit Bureau of
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Bellefontaine; located at 111 South:Madriver. Streét; Bellefontaine,:
Ohio’; The Credit: Bureau of Urbana, located at 212 South Main:Street,’
Urbana, 'Ohio; The Credit Bureau of: Fayette County; located at’
13214 Kast Court Street, Washington Court House, Ohio; and Allen
County: Collectlon Company, located at 424 Na,tlona,l Bank Bmldmg,
Lima, Ohio.’ :
Respondent The Credlt Bureau of Mansﬁeld Inc i8°a corporatlon ’
organized, existing and doing business under and by virtue of the laws-
of the State of Ohio, with its principal office and place of business lo-
cated at 28 Park Avenue, W., Mansfield, ‘Ohio. The Credit Bureau of
Mansfield, Inc., owns and opera,tes one -(1) unincorporated division
known as The Credlt Bureau of Ashland, located at 159 West Main_
Street, Ashland, Qhio. v :
Respondent The Credlt Bureau of Marlon, Inc, is a corporatlon‘
orgamzed existing -and domg business under and by virtue of the
laws of the State.of Ohio, with its prmmpal oﬁice and place of busmess .
located at 142 East Center Street, Marlon, Ohio. - _ . -
.Respondent - The Credit. Bureau, of Newark, Inc is a cor 'oratmn
orgamzed ex1st1ng and doing busmess under and, by ‘
laws of the State-of Ohlo, with its prlnclpal office and place of busmesq'
located at 41/2 North Second Street, Newark, Ohio. )
"Respondent The Credit Bureau of South Bend, Inc is a corpora-.
tion organized, existing and doing business under and by virtue of the
laws of the State of Indiana, with its principal office and place of
business located at 312 West Colfax Road South Bend, Indiana.
Respondent William B. Price is a manager of The Credit Bureau of
Columbus, Inc., and an officer of The Credit Bureau of. Mansfield, Inc.,
The Credit, Bureau of Marion, Inc., and The Credit Bureau of Newark,
Inc.,and a director of The Credit Bureau of South Bend, Inc. Respond—
ent Wllham H. Price is an officer and director of The Credit Bureau
of Columbus, Inc., and a director of The Credit Bureau of South
Bend, Inc. They formulate, direct and control the policies, acts and
practices of the corporate respondents. Their address is 170 East Town
Street, Columbus, Ohio. .
2. The Federal Trade Commlssmn has jurisdiction of the sub]ect
matter of this proceeding and of the respondents, and the proceeding is
in the pubhc interest. : ‘

ORDDR

Itis 0’/‘(197’60! That respondents The Credit Bureau of Columbus, Inc.,
The Credit Bureau of Mansfield, Inc., The Credit Bureau of Marion,
Inc., The Credit Bureau of Newark, Inc.‘, and The Credit Bureau of
South Bend, Inc., corporations, their respective successors and assigns,
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and. their officers, and: William B Price and William H. Price, indi-
v1dually and as officers and/or: directors and/or managers of said-cor-
porations, oF any. of them, and respondents’ agents, representatwes and
employees,’ d1rectly or through any corporation, subsidiary, division
orother device, in connection with the collecting, assembhng or fur-
nishing of consumer. reports, as “consumer report” is.defined in sec- '
~ tion 603(d)-of the Fair Credit Reporting Act: (Pub. L. No. 91-508, 15
U.S.C. Section 1601, e seq. ), shall forthwith cease and desist from'
1. Falllng to require all prospectlve users of consumer reports to
_identify themselves and to certify, in writing, through a contract
or written certification form with the respondents, the purpose
 for which the information is sought and that the information will
“be used for no other purpose, in accordance with Seetlon 607 of the
Fair Credit, Reporting Act. -
. 2. Failing to incorporate the followmg statements on. the face
~of all contracts or written certification forms between the re-
'spondents and the prospectlve users of consumer reports, with
- such conspicuousness and clarity as is hkely to be read and under-
: ;stood by the prospectlve users of consumer reports

ATT’ENTl ON

User will comply w1th all
the provisions of
The Fair Credit Reporting Act
" Pub: L. No. 91—508 .

1. Informatmn w111 be requested only for the User's exclusive use, and the
User certifies that inquiries will be made. only for one or more of the followmfr
permissible purposes and no other: :

a. In connection with a credit transaction involving the consumer on whom the
information is to be furnished and involving the extension of credit to, or review
or collection of an account of, the consumer; or

b. Inconnection with employment purposes; or

c. In connection with the underwriting of insurance mvolvmg the consumer ;
or

d. In connection with a determination of the consumer’s eligibility for a license
or other benefit granted by a governmental instrumentality required by law to
consider an.applicant’s financial responsibility or status; or

e, In connection with a legitimate business need for the information in con-
nection with a business transaction involving the consumer.

2. Reports on employees will be requested only by the User’s demgnated repre-
sentatives. Employees will be forbidden to attempt to obtain reports on them-
selves, associates, or any. other person except in the exercise of their official duties.

3. It is understood by the User that Pub. L. No. 91-508, § 619, states “Any
person who knowmgly and willfully obtains information on a. consumer from
a consumer reporting agency under false pretenses shall be fined not more than
$5,000 or imprisoned not more than one year, or both.”
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. 3. Failing to require prospectlve users’ of consumer Teports,’

but:

-+ not limited to, those ‘who operate, ¢ither in whele or i part, a8

Federal, state or'local governmental subdivisions or ageneles ‘ex

“.cept’ those covéred by Paragraph 4 of this order, private. lega}
" counsel or attorneys, and’ pr1vate detectlves or mvestlgators, to’
1dent1fy themselves and to certify in wrltmg, e1ther at the time the’

: prospective users’seek ‘each consumer report or’ w1th

en_(10)

“businéss da after ain oral certification of a’ ‘request’ for ea,ch con-

*sumer repo 5 the purpose for Whlch the mformatm

Qiaecordance with Section’ 607 of the Fair Credlt Reportmg Act.

4. Failing to require prospectlve ‘usérs’ of consumer reports,

7 who dre not; ity the ordifiary course of :busmess, regularly extend-
“ ing constimer ¢rédit and /ot consumer insuratice, but who remﬂarly
7 use ¢onsumer réports for “employ‘ ent putposes,” as defined in .

* ' Section 608(h)

‘the! Fair Credit- ‘Reporting’ Act, to’ 1dent1fy
themselves and tocertify in writing; through a ‘¢ontract or written
certification form with the respondents, that the only purpose for
which information is sought is for employment and that the
information will be used for no other purpose, unless the pros-
pective users identify themselves and certify, in writing, each time
the prospective users seek a consumer report, the purpose for
which the information is sought and that the information will
be used for no other purpose, in accordance with Section 607
of the Fair Credit Reporting Act. '

5. Failing to inform all prospective users of consumer reports,
in writing, at the time of entering into a contract or executing a
written certification form with the respondents, of their responsi-
bilities as users of consumer reports, including the provisions
of Paragraphs 3 and 4 of this order. ’

6. Failing to cease doing business with any user or prospective
user of consumer reports who does not follow any of the oral
or written procedures as specified by this order, or who the
1espondents know, or have reason to believe, is violating any
provisions of the Fair Credit Reporting Act.

It is further ordered, That respondents deliver a copy of this order
to cease and desist to all present and future personnel of respondents
engaged in the assembling or evaluating of information on consumers
for the purpose of furnishing to thlrd parties consumer reports and
that respondents secure a s1<rned statement acknowledging receipt of
said order from each such person.
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I ¢ is further ordered, That the 1nd1v1dual respondents named herein
promptly notify the Commission of the discontinuance of their present
business or employment and of their affiliation with a new business
or employment. Such notice shall include respondents’ current business
or employment in which they are engaged as well as a descrlptlon of
their duties and responsibilities. . v

It is further ordered, That respondents notlfy the Commlssmn at_
least thirty (30).days prior to any proposed changes in the corporate
respondents, such as dissolution, assignment or sale, resultant in the-
emergence of a successor corporatlon, the ereation or dissolution of
subs1dla,1 ies, or any other changes in the corporations Whlch may affect
comphance obhgatmns arising out of the order. .

It is fm"ﬂwr ordered, That respondents. shall, within sixty - (60)
days after service upon them of this order, file with the Commission a
report, in writing, setting: forth in detail the manner and form in
which they have comphed with the order to cease and desist contdined
hereln : + ‘
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