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IN THE MATTER OF

McCOLLUM FORD SALES, INC, ET AL.

CONSENT ORDER, ETC,, IN REGARD TO THE ALLEGED VIOLATION OF
THE FEDERAL TRADE COMMISSION ACT

Docket C-2562. Complaint, Oct 7,1974—Decision, Oct. 7, 1974

Consent order requiring a Spokane, Wash,, seller, lessor and distributor of new and used
automobiles and automotive accessories, among other things to cease making any
claims as to the fuel consumption or economy of operation or ownership of any
vehicle without a reasonable basis for such claim consisting of tests or surveys using
statistically valid methodology and having such results available at places of retail
sales in a language understandable to the average consumer. '

Appearances

For the Commission: David R. Pender
For the respondents: Pro se.

COMPLAINT

The Federal Trade Commission, having reason to believe that McCol-
lum Ford Sales, Inc, a corporation, and H. D. Richardson and Robert D.
Qackmaster, individually and as officers of said corporation, hereinafter
sometimes referred to as respondents, have violated the provisions of
Section b of the Federal Trade Commission Act, and that a proceeding
in respect thereof would be in the public interest, hereby issues this
complaint stating, its charges as follows:

ParAGRAPH 1. McCollum Ford Sales, Inc., is a Washington corpora-
tion with its office and principal place of business located at 8300 East
Sprague, Spokane, Wash.

H. D. Richardsen and Robert D. Sackmaster are officers of McCollum
Ford Sales, Inc. They formulate, direct and control the policies, acts and
practices of McCollum Ford Sales, Inc., including those hereinafter set
forth. Their business address is the same as that of McCollum Ford
Sales, Inc.

Par. 2. Respondents are now and have been engaged in the business
of selling, leasing and distributing new and used automobiles and auto-
motive accessories.

PAR. 3. In the course and conduct of their business, respondents -
cause automobiles to be transported from outside the State of Washing-
ton to purchasers within the State of Washington and other States of
the United States. Business correspondence, contracts, monies, and
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not all inclusive thereof, is the following newspaper advertisement,
published in Feb. 1974: [See p. 645 herein.]
PAR. 5. Through the use of such advertisements, and others not

PAR. 6. At the time the representations set forth in Paragraph Five
were made, respondents did not have a reasonable basis from which to
conclude that such representations were tryue. :

Therefore, the advertisements and representations referred to in
Paragraphs Four and Five were and are unfair or deceptive.

PAR. 7. Respondents failed to disclose the following material facts in
the advertisements referred to in Paragraphs Four and Five:

A. The fuel cost representation was based on -comparisons between
the family-size Ford and only one small car—the Pinto.

B. The fuel cost representation does not reflect the average consum-
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C ea ’we fugure the dlfference
in:fuefl cost.for-a full- snze car.is.about 30c a day. For " .
e comiort, safety. room and performance 1t has:to ™ °
be one of America’s best bargains. Since the gas scare
‘has driven pnces to-lows we may never see again, we also
’r’mht now is a-smart time for you to be fooking.
Come on out-and see-how much more your doftar will -
get you on today’s market: We've- got the stock!
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PAR. 10. Respondents’ aforesaid acts and practices were and are all to
the prejudice and injury of the public and of respondents’ competitors
and constitute unfair and deceptive acts and practices in commerce and
unfair methods of competition in commerce in violation of Section 5 of
the Federal Trade Commission Act.

DECISION AND ORDER

The Federal Trade Commission having initiated an investigation of
certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Seattle Regional Office proposed
to present to the Commission for its consideration and which, if issued
by the Commission, would charge respondents with violation of the
Federal Trade Commission Act; and

The respondents and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by the
respondents of all the jurisdictional facts set forth in the aforesaid draft
of complaint, a statement that the signing of said agreement is for
settlement purposes only and does not constitute an admission by
respondents that the law has been violated as alleged in such complaint,
and waivers and other provisions as required by the Commission’s rules;
and :

The Commission having thereafter considered the matter and having
determined that it had reason to believe that the respondents have
violated the said Act, and that complaint should issue stating its charges
in that respect, and having thereupon accepted the executed consent
agreement and placed such agreement on the public record for a period
of sixty days, now in further conformity with the procedure prescribed
in Section 2.34(b) of its rules, the Commission hereby issues its com-
plaint, makes the following jurisdictional findings, and enters the follow-
ing order:

1. Respondent MeCollum Ford Sales, Inc,, is a corporation organized,
existing and doing business under and by virtue of the laws of the State
of Washington, with its office and principal place of business located at
8300 East Sprague, Spokane, Wash. '

Respondents H. D. Richardson and Robert D. Sackmaster are officers
of said corporation. They formulate, direct and control the policies, acts
and practices of said corporation, and their business address is the same
as that of said corporation.
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: 2TheF ec\eral Trﬁde,,,.,Cbﬁimissibha:has'jurisdic_t"i(')nk‘ of-.thé“vSiibjeﬂ ,‘
*.‘matter of this proceeding and of the respondents, and the proceeding is -
~in the:‘public_xinterest.f:‘ S e e e '

- ;L.f' It 18 --Orderéd, That ‘rés;“)onder__ltsb.ﬁ Mcéol um Ford S_ﬁies, Inc; a cdvp'é-_’

ration, its Suecessors. and: assigns, ahd its officers, and H. D Richardson . .- v

- and Robert D: Sack’mas’t“er,-,,incl_ifVicIually and as o ficers of said corpora-

tion, and respondents’ agents, representatives and. employees, directly L

or t,hx‘ough any corporation, “subsidiary, division or other device, In
connection with the advertising, offering for sale or lease, sale, lease, or
distribution-of motor vehicles, in commerce, as “(:tommerée”_‘ is defined in -
~ the Federal Trade Commission Act, do forthwith cease and desist from’
~making .any representation, directly or by implication, as to the fuel
" consumption or economy of operation or- ownership of any vehicle or "

A. The rept‘esentaﬁon’ reﬂects the:averagé consumer’s custom--

" ary or usual driving experience with the vehicles referred to;
B. At the time the representation is made, respondents:
1 havea reasonable basis for such representation, consist- '
“ing of tests or surveys using statistically valid methodology,
and - I b,
9. have made available to the general public, at the point of
retail sale, copies of a brief pbut comprehensive statement of
the results and methodology of such tests or surveys, in terms -
understandable to the average consumer; 3
C. In immediate conjunction with the representation, respon-
dents clearly and conspicuously disclose: i )
1. the year, make, and model of each vehicle or type of
vehicle referred to or used as a basis of comparison, and B
2. where and how the test or survey results and methodol-
_ ogy may be obtained; and . : v
D. Respondents retain copies of all sales promotional materials
" which contain such representations, including newspaper advertise-
ments and radio and television seripts, for a period of three years
‘after use of such materials; and retain for a like period all records
“made pursuant to this order. , c : L A
IL It is further ordered, That the corporate respondent shall forth-
with distribute a copy. of this order to each of its officers, agents, .
representatives or employees who are engaged in the preparation or -
placement of advertisements. : o ' ;.
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UL It is further ordered, That the Corporate respondent notify the
- Commission at least thirty days prior to any proposed change in saiq
respondent, such ag dissolution, assignment or sale resulting in the
emergence of a successor Corporation, the creation or dissolution of
subsidiaries or any other change in the corporation which may affect
compliance obligationg arising out of this order.
IV. It is further ordered, That the individual respondents named
herein promptly notify the Commission of the discontinuance of their
present business or -employment, and of their affiliation with a new

are engaged, as well a5 g description of their duties and responsibilities.

IN THE MATTER OF

CAMP CHEVROLET, INC, ET AL.

CONSENT ORDER, ETC., IN REGARD TO THE ALLEGED VIOLATION OF
THE FEDERAL TRADE COMMISSION ACT

Docket C-2564, Complaint, Oct. 7, 1974—Decision, Oct. 7, 1974

sales in a language underctam ol o .1



