
823 Modifying Order

IN THE fTER OF

WEST COAST CREDIT CORPORATION, d/b/a FIDELITY
FINANCE CO" INC.

MODIFYING ORDER IN REGARD TO ALLEGED VIOLATION Of' THE
FEDERAL TRADE COMMISSION ACT

Dockel C-26' OO. Order, Nov. 19, 1971,- Modifying Order, Nov. 26' 980

This order reop8ns the proceeding and modifies the cease and desist order issued on
August 20 , 1975, 40 FR 12258 , 84 F. C. 1;328, by deleting the third It is further
ordered paragraph of the original order. This paragraph required that when
the firm instituted suits in any superior court in Washington State , they
attach to any sllmmons served upon consumers a notice giving defendants an.
adequate explanation of what the summons meant and directions for avoiding
default. Since the revised Washington Superior Court summons form now
affords an adequate explanation, there no lor.ger appears to be a need for this
requirement.

ORDER REOPENING THE PROCEEDING AND MODIFYING DECiSION
AND ORDER

On November 19, 1974 , the Federal Trade Commission issued a
Decision and Order against West Coast Credit Corporation, West
Coast Credit has since been acquired by Citicorp Washington

Financial Center, Inc. ("Citicorp Washington ). It does business in
Washington as both Citicorp Washington and Fidelity Finance. As
successor to West Coast Credit, Citicorp Washington is bound by the
terms of the order.

The order requires West Coast Credit to refrain from certain debt
collection practices; among other things, the order requires West
Coast Credit, whenever they cause consumers to be served with
Washington Superior Court summons and complaints , to attach a
clear explanation of what the summons lTIeans and how to avoid a
default judgment.

The revised Washington Superior Court Rules summons form now
appears to afford an adequate explanation to consumers, and
obviates the need for the summons explanation forms required by
the Commission. Due to this changed condition of fact, it appears to
the Commission that it is in the public interest to reopen this

proceeding and alter its order to delete the portion of the order
requiring a summons explanation form.
On September 24 , 1980 the Commission issued an order to show

cause why the Commission should not reopen the proceedings and
delete the third It is further ordered paragraph of the original order.
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Respondent did not reply to the Show Cause Order and no comments
were fied.

It is ordered That the proceeding be reopened.

It is further ordered, That the decision and order issued on
November 19, 1974 is modified by deleting the third It is further
ordered paragraph of the order.



COMMERCIAL SERVICES CO., lNG, ET AL.

825 Modifying Order

IN THE MA rrER OF

COMMERCIAL SERVICES COMPANY, INC , ET AL.

MODrFYING ORDER IN REGARD TO ALLEGED VIOLATION OF THE
FEDERAL TRADE COi"IMi:SS10N ACT

Docket C 2'1 7. Order, Aug. 20, lfJ75 Modi,ryin.g Order. Nov, 26' 1980

This order reopens the proceeding and modifies the cease and d€3ist fJrcler issued by
the Commission on Aug st 20, IH7S , 40 FR 44312 , 8(-; F.T.G 167 , by deleting
the third It is /lather urdered paragraph of the original order which requires
thClt when the firm institutes suits in (;oy superior' court in Washington State
they attach to any summons served upon consumers 8 notice giving
defeodants an adequate explanation of what the summons means and
directions for avoiding default. This partie:; of the order appears to" be
unnecessary since the revised Washington Superior Court summons form now
affords consumers an adequate exp!anation.

ORDER REOPENING THE PROCEEDING AND
AND ORDER

I\1oDIFYING DECISJON

On August 20, 197 5 the Federal Trade Commission issued a
Decision and Order against Commercial Services Company, Inc. and
other related part.ies. The order requires respondents to refrain from
certain debt collection practices; among other things, the order
requires Commercial Services , \vhenever they cause consumers to be
served with Washington Superior Court SUIDITlOns and complaints, to
attach a clear explanation of what the surnmons means and how to
avoid a default judgment.

The revised "..Vashington Superior Court Rules summons for:m: now
appear's to affcrd an adequate explanation to consumers) and
obviates the need for the summons explanation forms required by
the Comnljssion. DuB' to this changed condition of fact , it appears to
the Comm.ission that it is in the public illtere; t to reopen this
proceeding and alter its order, to delete the portjon of the order
requiring a summons explanation form.
On September 24 , 1980 the Commission issued an order to sho',

cailse why the Commission should aot reopen the proceedings anI
delete the third It is further ordered paragraph of the original ordeJ
Respondents did not reply to the Show Cause Order and n
comments were filed.

It is ordered. That the proceeding be reopened,

It is further ordered That the decision and order issued on Augu
, 1975 is modified by deleting the third It is further order

paragraph of the order.


