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Complaint 96 F. T.C.

IN THE MATTER OF

FARNAM COMPANIES, INC., ET AL.

CONSENT ORDER, ETC. , IN REGARD TO ALLEGED VIOLATION OF

SECTION 5 OF THE FEDERAL TRAE COMMISSION ACT

Docket C-30/j2. Complaint. Dec. 11, 1980 Decision. Dec. 11. 1980

This consent order requires, among other things, a Phoenix, Ariz. firm and its
corporate offcer, engaged in the manufacture , advertising, sale and distribu-
tion of pesticide products, to cease representing, through print and broadcast
advertising or otherwise, that their pesticide products are absolutely or

unqualifiedly safe , non-toxic or free of hazard to humans, pets, wildlife or the
environment; or making any representation that is inconsistent or which
detracts from the effectiveness of required warnings or directions for use set
forth on pesticide product labels. The firm is further prohibited, for a period of
three years, f,'om disseminating advertising or promotional material which
fails to include a warning statement as designated in the order.

Appearances

For the Commission: Allen R. Franck.

For the respondent: Steven Feola, Smith Feola, Phoenix, Ariz.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
as amended, and by virtue of the authority vested in it by said Act,
the Federal Trade Commission having reason to believe that Farnam
:Companies, Inc. , a corporation, and Russell W. McCalley, individual-
y and as an offcer of said corporation, (hereinafter sometimes
eferred to as respondents) have violated the provisions of said Act,
nd it appearing to the Commission that a proceeding by it in respect
lereof would be in the public interest, hereby issues its complaint
ating its charges in that respect as follows;

PARAGRAPH 1. Respondent Farnam Companies, Inc. is a corpora-
on organized , existing and doing business under and by virtue of
, laws of the State of Arizona, with its principal offce and place of
,iness located at 2230 East Magnolia St., Phoenix, Arizona.
(espondent Russell W. McCalley is an offcer of the corporation.

directs and controls the acts and practices of said corporate

Jondent, including the acts and practices hereinafter set forth.
address is the same as that of said corporate respondent.
\R. 2. Respondents have been, and are now, engaged in the
'ing for sale, sale and distribution of various pesticide products
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including a snail and slug pesticide designated as "Snail Jail " to
distributors, jobbers and retailers for resale to the public, and to the
public at retail. For the purpose of this complaint and the order
attached, the term "pesticide product" refers to any substance or
mixture of substances, including molluscacides, intended for pre-

venting, destroying, repellng or mitigating "plant pests" as defined
at 7 U. C. 150aa(c).

PAR. 3. In the course and conduct of their business, respondents
now cause, and for some time in the past have caused, said snail and
slug pesticide to be shipped from their warehousing facilities in
Omaha, Nebraska to purchasers located in various other States
throughout the United States, and maintain, and at all times
mentioned herein did maintain, a substantial course of trade in said
product in commerce, as "commerce" is defined in the Federal Trade
Commission Act.

PAR. 4. Snail Jail pesticide is registered with the Environmental
Protection Agency as required under the Federal Pesticide, Fungi-
cide and Rodenticide Act, 7 U. C. 136, et seq. , and as required by
that Act, the following warning label appears on the package in
which the product is sold:

WARNING: Use only as directed. Read entire label before using. This pesticide may be
fatal to children and dogs or other pets if eaten. Keep children and pets out of treated
area. May be fatal if swallowed. Do not take internally. Harmful dust. Avoid
breathing dust and vapor. Avoid contact with skin, eyes, and clothing. Do not
contaminate or store near feed or food stuffs. Wash after handling. Baits should be
spread in such a way that children, pets or farm animals cannot reach them. Birds
feeding in treated areas may be killed. Do not store in direct sunlight. Do not reuse
empty container. Wrap container and put in trash collection.

PAR. 5. In the course and conduct of their business, respondents

have disseminated or caused to be disseminated advertisements

concerning pesticide products, including "Snail Jail " by means of
printed advertisements in magazines and newspapers distributed
through the mail  and by means of advertisements transmitted by
television stations located in various States of the United States
which had the purpose of inducing and which were likely to induce,
directly or indirectly, the purchase of pesticide products , including
Snail Jail."

PAR. 6. Among the advertisements so disseminated or caused to be
disseminated by respondents are those contained in Exhibits A

through G, attached hereto and by this reference made a part hereof.
PAR. 7. The aforesaid advertisements represent directly or by

implication that:
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1. Snail Jail protects users, pets and children, is completely safe
for children and is non-toxic.
2. Snail Jail's toxic ingredients (metaldehyde and carbaryl) are

locked inside a plastic container and can not come in contact with
skin no matter how much it is handled.
3. The Environmental Protection Agency has approved Snail Jail

as safe for users, children , pets and the general environment.

PAR. 8. In truth and in fact:

1. Snail Jail is potentially harmful to users , pets and children
who swallow or have contact with the toxic ingredients in the
product.

2. Snail Jail's toxic ingredients can come into contact with skin
through handling of the Snail Jail container.
3. The Environmental Protection Agency has not approved Snail

Jail as safe for users, pets, children, or the general environn1ent.

Therefore , the aforesaid advertisements were, and are, deceptive
or unfair.

PAR. 9. By making statements and representations, alone or in
cooperation with others, orally or in writing, which appear in
advertisements in print or broadcast media, in promotional material
and by other means, about Snail Jail in a manner which is
inconsistent with or disregards warnings , cautions , limitations and
instructions for use found in labeling, respondent negates the import
and purposes of, and detracts from the effectiveness of such
warnings, cautions, limitations or instructions.

Therefore, thc advertisements and other promotional materials
which contain the statements and reprcsentations referred to in
Paragraph Nine above are unfair or deceptive.
PAR. 10. In the further course and conduct of its business as

aforesaid, respondents have made statements and representations,
alone or in cooperation with others, orally or in writing, which

appear in advertisements in print and broadcast media, in promo-
tional material or by other means, about Snail Jail without
disclosing that such products are hazardous. Knowledge of the
hazards associated with the use of such products would enable and
encourage consumers to exercise the proper degree of care in using
them.

Thus, respondents have failed to disclose material facts which, if

known to consumers, would be likely to affect their consideration of
whether or not to purchase, and how to properly use, such products.
Therefore , advertisements, promotional materials, acts and prac-
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tices, which fail to disclose the aforesaid material facts, are unfair ordeceptive. 
PAR. 11. In the course and conduct of their business, and at all

times rnentioned herein , respondents have been and now are, in

substantial competition , in or affecting con1merce, I;Jith corporations,
firms and individuals engaged in the sale of merchandise of the same
general kind and nature as n1erchandise sold by respondents.

PAR. 12. The use by respondents of the aforesaid unfair or

deceptive statements, representations, acts and practices directly or
by implication, has had, and now has, the capacity and tendency to
mislead members of the consuming puhlic into the purchase of
substantial quantities of respondents ' pesticide products.

PAR. 13. The acts and practices of respondents, as herein alleged,
were and are all to the prejudice and injury of the public and of
respondents ' com-petitors and constituted , and now constitute, unfair
methods of competition and unfair 01' deceptive acts or practices in
or affecting commerce in violation of Section S of the Federal Trade
Commission Act, af; amended.



8:30 FEDERAL TRADE COMMISSION DECISIONS

Complaint 96 F.

irq1;

~~~

FRf!i
;S-

:::":.

\ft" 5:. 

. . ,,- .::,:::. - - ?' \ . '-:. ' . ;,;... "--.:--':-

EXHIBIT A

l;;'

-' -' ':- . /" . 

1/1 

;' ::)

/ I

.. - /. .: /.. 

i. J

' ...""'-

?!;;r IJY

:!:

App

..,

d in:

H"" d CndeTl
bru ry t. Much 1979

,. - - (-/,,;. /. \/;" .

,/:;f

;:;: /' . -,- - ... / :. ":'~~~~

fL 

- \' - 'j - -.. ,'\' :. ..::!' : .

; ti t..

~~~

;f.

.. ". - - .=. \' .- - . \' - - ~~~ ! \ 

r:- 1. i!2

:':'

I:s i('

!) ,



l"AJ:l .Mln

'-.. ... .

826 Complaint

:;:. : ' ~~~ !: 

:I , 'P. \T.

!"-., , :,'.

;i\;:'

--: ;',

io; ,Jf-

, ):

t9:i&r kt, !8'

' .. ' . - . . -, ---- -"_ --_ ,-- -'-_ .._

Never again viill ycur cUSl,:?fii2rS halJ:J io '

Nuw Ihe,e s Snail I' Slug ja;1' It con!;;;n.. .,('crel
lormu!a ,- "a!lfac!"n!. Sn"jls slugs en"nL"c,,!\' ,ig5
and "D",bugs are 1",,,1 by IhisiI!traclanL Once ins;,),,

...

, - th""y'unrntometJldehydei!ndc;:rba'vl... !h('yne

'/"" '; 

come oul. Both ingred;('nls are lodt-d

p. ~~~

t- 

- '

inside Int' Sni'- il A $Iug j"il ". protecls 
i' J 

\. 

children and pels. Th.. 

1l 

\-:

Snail Jail can be used 

, - ) "-(,. ;. 

H and ovcr be- 

.j.

cause everything 

" ' - ':- ... 

Inside Is prott-ded "

;-.

::' o
: Sl; i '

. -

.3:

:::"\ - ;(,

..P ' f

. . " : ,

Ii 

'- , . . ,

..." :r:

,",.., \:.. , . ' ' - " .,". ' -,-,;,:-;

(,ri\;:-:r :(i\s:;0t hf,: ;;&l.

. , j :'

:1 

"';

0'f rJ. ffhGfr:I .ft;t t',,/ 1- j',

.. ,'\ .

;:!.:Y;\: ;.;t" ;:!,p, i:;

' ' ~\,

i!i;;'':"I ' 00 Ic, if"'f

''' ';""

\11:_

. .

(C"
.1 :V'

..' . 

l "

. ' (-"'

\',i "r.

. . - . . '.' ..; : , );, .': '-' ) :. ,,,:, ' ,: ':; -: .;-. - . ' '. . ;::

J '- 
:;i'- ..i :7)\,f\L

- ' : .: :; ' '- ,- '

,v, 

: . "..""- ' , . - , .

. . r.-or-j1-

j" : 

""I:';j. I

'- .



8::\2 FEDERAL THADE COMMISSION DECISIONS

Complaint 96 F.1'.

r- r .

./ ,.,.;

J. '

()\-=C'

i.J ':J;:

. ,.

\rr

. (. ~~~ . "

i :

::;

C7:

=-:) ' ; '

- i

nl1 1rtG\r(f(i0tll. jS1 :fi l ;'
C ----

'-- '--

c'-

.,,,;-:

::C-

()--. 

l:r, lr' 

, -

r..It,O" 

'-' '. ,

d;:I
\J-

- ; 

/I! 0

.,"," " ,",,

"'J

- ,

c ;,
0 ';Q, " olO'u- 

.. 

r' 

-. 

l70

/ ,--:-,

spr2 cl poi on on U78jr ta'/Ins or gz:rd2i73.

,, -

r..

; :_ ;:: ::;. "! (:::

Y2/o:- Yjl,

-" -

\ f)? J,j/' J, :r-

,, - ,. - ') '

.I 

"'' . "' ,,., - :' 

;i:;

~~~

IL,
;i)::

~~~

J.,

j\j(!;;:

:il(;
.1 '.f,: , Do.. ."

) ,; 

.I(

/, 

1 'J 'i- , L
) "\'1 (

;:;:

03i:t: :;0,'\

;,,\

W\' 

:. .:(; ~~~~~

likJL:' , J

.'j. - ,\:"-.

, i

:.-

,l \:J 3i' 



826

FARNAM COMPANIES. INC. ET AL. 833

Complaint

"- cr"-

' ---

C'1

- " ~~~

:--- n_

I i Attract and !-(iil Sm:i!s
, : Slugs , Pill Bugs , Ea'lfJiD

. , 

Wit:l Amuzing N.::c' Ji 

. \: ':

EX1JIB,':' B

!'.!_

"2,::ii_

App",-,-d in
, i

C?"' fUGDJr:f,

' ,

e:jc. \ k:

\: 

L'7

~~~,...

JB/JCJ

!lJ5 fnlng 

~~~~

111, . Te"'.J

7/1)/'9

Tem's pic"yunc
N"," Ode. . teL

7/13 . 1/1'- 7!l'J(71

. ,. ! ..,,-

r '''''' 

",."" , ,' 

'""'o,' "" "'.,,, "'''00" ;O"'
00'-

","'

1"0"'''' 0'"'

'''

. r;" '0 to' V'" e" (h, "J','n, ""Q Q" " k-
., ,""O"' EYC

. ,,,,,

,j' 110 

\ !

. l '" ' -. 0 . C' , ' , 'Co'- ' I '''A i' 

. ; , , "" ,",,

D', I, I'L';'

, ," --" 

'CO,

! '. ; :;' :::

o '"0\''' "C

'., 

- . 3 : !

,', ::_

n 0' b'D " ," '"" w,r

: \

,o-
- LO\1I Pii!C;;: 

:.;;::: "

J .. 

.. :: .

BUYS "1Q ITHS OF 

' j"

'1"

--, ,:--:::"

PROTFCrJDn FOR YC

:,,

YARC. YcCf.fA'J\ F G" ;1iJUI
! I

:,,

& FlO' t.' Ff1 GM10r- , J
) t. TH.Y()UGH All TYPE3 

.' j : ;' ,",

::: Of' WfAHIUll I. 
tr' ;:r ;L' .. J l'
-'i

: , "\.. =" 

OOK Fon THiS::i:C:H :: L 

lA Y AT 
YOU

I . ,-

, ,

01 "rpJ :1 j.

":J NE.AnE or:

::.(-.

::",; 1 DEJ-\lEn 

--_

C ' ' I

;; 

;: ) I :.

, ', .! :

, I

. ,. ,

! I

Sn. ,'1 Jil i:; ::V,

:,. '

J\ Ih.
,lore9 In thl" D.)lIa 3IeJ:

.1"

;; 

II,

r.l

I '-

1:.

--.-----

fup"" HMJ"''lre

Ha"c:y O lll_ lcrc

Chll_ J''''' 'f,/

11'1, -ItJ',,,

Gii,

"", ,:':",

rr;lj :;rOtc'

l'n (ilil slnrflj)
Brucn M. llr."$ N(I' "'Y

CAS H.l,rj' )I" ;I;;'C3 (" I! 

SIUH,'I , !""d"f1 (.--.H"

Mr G' 5 G,l'rJ"" C""I",



834 FEDERAL TRADE COMMISSION DECISIONS

Complaint 96 F.

EXHIBIT C

r:-

H,: til)i;. ;\f')

..: ~~~

f:; !r\; t\o:;;

. .

f6'11--TD :lir li :J'

:G';
\' ;1"-,"

J&& r:il
,L ..

~~~

;;J?P jfl,

;". ;;:/'

:::,. l
0'" "o, ""',"' 0.

"'- \ " . ,

;'2o ;,'r (.". TO "" ,". I

;/.;

;i:

:':

, ::::;0

; -

!;V;

:P:iA r

- ;.. ,') 

rr-

--.:. .. -::.-

.:.z::-'.r.':' L;";-

!:\S::",.

\!':

. ;'\t) :..:: T

"'ppc;n J in;

Elks M,q;.Jzil1c , April 1979

Family Food G3rJcn , April 1979

Moose , Apri 1 1979

NC1tion,11 GiHdc!lcr , July 1979
Organic GJrdl nin&. April 1979

Sunset MJ zine . May 1979

VfW , April 1"179

August 1979



...~~~

"h-

826 Complaint

EXHIBIT D

-' ~~~-"'

:--r
1 1:'--

,, " , :: 

'J.!J'. 

"! 

C,. cc';

- -

-'1"

- - ",

' :,I'':1 ) :;1'

':'

!!.t

' ,/,

,. t.f.'I'-

:'.' :" :.'..

" .j;Q:.\f1) Y;;jiff;(
X/; -l'

:-_

e,t("J ;.

- "

n' .

, .

dfQl'- LLk"

~~~~:(:

:;X:

~~~~

'h". 0"" "'"'.,"''' 
E r

~~~

";v

;;" ;;" ::;;;;-

",p 'h, 

''''''q 

,0'''' 
Hap ",('f PU" H:;"-".. ." f"c.
no- uo ,,. 5h.., . s, J..1 " .11,,,,, .,,

,,, 0.. 0 OO

""y "'

CO" $ CO"Pl"E .,,,, H"Y TO U" ,n.

, ;",

;" ,.J ,"0, \ ",'-u ..""

' ,.,.

0" ,-
: S

';' ; ''' :;; ' ,' :;::.' ;; 

-\t ::;i

!?'

S:;

::g: ~~~

. - _.. - - - - - - - - - - - - 1

;::

c::. ., ..". 
I -'-'--

'-"-"'-

- I

: =. =-: - - -

:.-:-; I

MAGAZINE ADVERTISFMES'T

----- -- ---

Appeared in:

Family HanJyrnao , flpri.l 19.79

Floyer & G , April 197
Kiyards , April 1979
Mcchanix lllusrraceJ , April 1979
Workbl' nch , H.IY 1979 , June 1979
Pro rcS5ive FarmC'r , April 1979



886 FEDERAL TRADE COMMISSION DECISIONS

Complaint

ADVERTISING SUCK Sr T TO DI:Al.ERS

l.9
5,.a
ATTRACTS
AND KILLS

~~~

. r"-I

-;;;;'

S'?

PNo,n;fS CfmV"tN
PNortCIS Pf"

l"S'S fO" ",ft'K'i

ONLY$OOO'
STORE
NAME

S)lJu(B
J) r;2/- 

5\'.19cr:6i
=' .j8'i1

"'TH "'CI" A',a 0'1U5
SNAIl_ S /' SLUGS 

EARWIGS
SOWBUGS

ONLY $000
STORE
NAME

.:o"'-:

"'=,

?O_--'k'T:
i: L -

. '

'T, I,';. ; rI

.._? -

c: :i:'i

:: J2)11
ATn ACTSIKllLS
SNAILS SLUGS

EAHWIGS
SOWBUGS

ONLY $000'
STORE
NAME

'T"..r.

....

"'uL

EXHIBIT E

""1918 FARNAM COMPANIES , INC. . OM NEtJH;\SKA 681'2.

96 F.



I'J-.I\. r-u... 

826 Complaint

(' 

AI)VERTJSII' Sll . 

ATTRACTS/KILLS . 
CK HNT 11 , \HRS

SNAilS SLUGS

PROTeCTS CHILDR

' ,

50WOUGS , EARWIGS
EN. PllOTECTS PET

LASTS FDA WEEI(S AND WEEKS 

QuJJG8QU"

i-; l -

"'-'

!fM' 

'"? . 

i;'i 5): i;/! 

. -. - - . -- -,", 

L::

STORE f\J

'. :; ,. ,

LV 

1'"

tQ1J

('L- 

J)eDcm

~~~~~~~~

EX!llBIT t'

U\a
J)61lJli

(iJ/
ATTRACTS
AND KillS
.. SNA!LS
. SLUGS
" EARWiGS
. SOI,/BUGS

PliO II C' 
c''' DP'tJ

pAO If r:'.
pfl$

'S roll ..r!

ONLY

,..

fW3;If
STOriE
NAME

01!1 ATTRACTS/KillS

F1""rl. c;0.Jl1\J p 
SNAILS &SLUGS

.. -)..

J UcY.JU AQTECTS CHilDREN
pnOTECTS PETS

!t 
.. L

'\'

YO' 

FY,?f ilK':1
"f \ 1-'

''. ,;:) . ' " '" \.::: , /:-y,;

:J .. /0/;'

.. ,. , "' . (,;/' ;" ;(",.., ," .. 

.v 

/%",:;'"" .. -. 

(I- ., -r "" 
-"1 

/.. , --..- '

,r 

,..,.,.. . 

I' _

"" 

I- _

". , ). -::;.

- 1 ,,:. q JAIJ f"()M'P,' 'Y''''! ''Yr- ,... "C"" "... "0....



838 FEDERAL TRADE COMMISSION DECISIONS

Complaint 96 F.

fJ (:f" 1 M"ord fo. lelevi.I"JI Ad,

(YI-frodUC/J1g

"",nG

r."'" .

", 

II np,!' . 1''), n " ,,nN -;'),o :;t Y(JI:: '

::(

UuUV \/\!v' ,ul. /;0V 'J 'J i./:;Ul)iJ'J

d101 SfJk2 vu 

' :: - "(j.

' V 

'( / \ 

I, 

(--

i I 

\._

c; 

, !

\;f-j,Y L, 
i'l. 

) , :',/--..,. . ,

.L- 

--- _._-

00)- 

~~~



826
Complaint

() 

fi'\ . If nn f\ 

. a, n.r
l)uCt z:WuM;o 1f 7 p' liuJv7R Yu0jrDJ u

~~~'" 

Y' 
00" ,

,;.

;'1'-

".. 

t: f' 

. - .... ;;,

- !\I
I:\I''1 

-.j,

V0J iJlJiJ(ffj tt0B ,- U6Jv r0 1JUJUld
Q.')

f&J" trJ (ili P!J:jlI,(?2 !2?

;;j:

/ OS A/JG&1-S...
s')W F/?.r1JVC/6CO"

SANl)!EGO,

:., 

SC!/:;.DUJ.E Of\

::;;

JI" S-fAl/ON
\r:: / ill 

.; \, j"'

sr r/ltI/f3S /

--.

"20 :5&COND

'F;LL-IWIMAIION

oVc5P- 1::/

f/OUS!3/rOL-
fYI1NGPOINTS

/ ""

'1..

'--"" 

ei-.j
I -"

::. 

lor ..1-.

- -

r'rn 

j" 

- --- C 
\I' '0

/":;,\1 

'i" iI U A- .\..\ 'l
7. IIIo...O.",&","JO"

,,,,,

".n,..'

;r 

( "j\,

\ \. IOU

"" ,, ;.. . . '" p"'"



840 FEDERAL TRADE CO fMISSION DECISIONS

96 F.

" "

'Ie; 
't\f /J; /
1 "

-' " \.. 

c-.
1 II 

; , ,

Juvc.JJU

- :J

nOd",.,''''''
'"'"''OU

''''"- 

,it

," 

'I'

"" '';. :, /:.' ,

,-,il .. oi,
. i -

':;;'..... -

,,",""'"10'0".'0'0'"""".

""", ,...." 1("" H'", 0..'1

CompJaint

./;:

""'/,:J ,;. \ /(' ' (I
:i 

,.. 

r: (

, ".

"0 UI 

=-"

II r
! I

\\:

\J/t) 
if) Il

.lU'd"'
d'i3:'!:A

-- J

Dcn-

.,",,'''"''"'"'

en OD,, ,C",-.m''"''''7

;0i(J 

? '

( ) L

? " 

- DOO" W", ",""

,.,,, ""..". ,..,,,,,:). 

J.,,,
CH. "m,"'""'''.''''

""1/, \i.'/.

;; 

(!c.P, 0

;)-,,,.,,-\\ ("\' " \\'"\ -

." J,,'. ". 11 ,n" 

'''''''.'.",.',,,,." )),

IC"

, ',/ ;

v c.

;"':. ":.

/ V"" "

(j 

. Co., h"..,.

,..,

-. C ,. r
'\" 1"

\. ' \- /;

. I ,

..,// /"

.J!
fY. 

r).I, . ,II . I,'I !,Jr:1\" r;J

, '

2. w, 

..."".: ;; ::' ..:,

."..""I..

'''"p,''''''

'.1

./' )-':; )""",.

1./""...,...

;: .l 

-/--(, "

-c"

::3

("-

Y. .
10. ."

;:;;: :,,,

"". .,.. On'" j..,

, c 

\! '1-

\-1-. _.n"'h.".."" "",,



FARNAM COMPANIES. lNG , E'l AI,

826 Decision and Order

DECISION AT-JD ORDEN.

The Federai Trade Comn1isslon having initiated an investigaticn
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Denver Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission , would charge respondents with
violation of the Federal Trade Com!Jission Act; and

The respondents, their attorney, and counsel for the Comn1ission

having thereafter executed an agreement containing a consent

order, an admission by the respondents of all the jurisdictional facts
set forth in the aforesaid draft of complaint, a statement that the
signing of said agreement is for settlement purposes only and does
not constitute an adnlission by respondents that the law has been
violated as alleged in such complaint, and waivers and other
provisions as required by the Commission s Rules; and

The Commissjon having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that complaint should issue stating
its charges in that respect, and having thereupon accepted the
executed consent agreement and placed such agreement on the
public record for a period of sixty (60) days, now in further
conforrnitywith the procedure prescribed in Section 2.34 of its Rules
the Commission hereby issues its complaint, makes the following
jurisdictional findings and enters the following order:

1. Respondent Farnam Companies, Inc. is a corporation orga-
nized, existing and doing business under and by virtue of the laws of
the State of Arizona. with its office and principal place of businesE
located at 2230 East Magnolia St. , Phoenix, Arizona.

Respondent Russell W. McCalley is an officer of said corporation
He formulates, directs and controls the policies, acts and practices 0
said corporation, and his principal office and place of business j

located at the above-stated address.
2. The FederaJ Trade Commission has jurisdiction of the subje,

matter of this proceeding and of the respondents, and the proceedir
is in the public interest.

ORDER

It is ordered That Farnam Companies, Inc., a corporation
successors and assigns, and its offcers, and Russell W. McCall
individually and as an officer of said corporation , and respondeJ
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representatives, agents, and employees, directly or through any
corporation, subsidiary, division or other device, in connection with
the advertising, offering for sale, sale or distribution of pesticide

products in or affecting commerce, as "commerce" is defined in the
Federal Trade Commission Act, as amended, do forthwith cease and
desist from:

1. Representing directly or by implication, by print or broadcast
advertising, other promotional material, or through sales represen-
tatives ' oral statements, that the pesticide products manufactured,
distributed or sold by or through said respondents are absolutely or
unqualifiedly safe, non-toxic or free of hazard to adults, children,
pets, wildlife or the environment.
2. Making any representation, directly or by implication, by

print or broadcast advertising or other promotional material, which
contradicts, is inconsistent with, or detracts from the effectiveness of
any warning, caution or direction for use required by law to be set
forth as a label on pesticide products.
3. Representing that the Environmental Protection Agency or

any other governmental agency had approved any pesticide product,
unless such is the case; or misrepresenting the scope of approval
granted any such product by any governmental agency.

It is further ordered That for the period of three

'Ollowing the date of service of this order, respondents

lisseminate or cause the dissemination of:

(3) years

shall not

a) Any print advertising or print promotional material for any
esticide product unless the following statement is clearly and
mspicuously included in such print advertising or print promotion-
material:

ALL l'ESTICIDES CAN BE HARMFUL TO HEALTH AND
THE ENVIRONMENT IF MISUSED. READ THE LABEL CAREFULLY

AND USE ONLY AS DIRECTED.

)) Any television broadcast advertisement for any pesticide
,duct unless such advertisement orally and visually includes the
owing statement made in a clear and conspicuous manner:

ALL PESTJCIDES CAN BE HARMFUL
READ THE LABEL. USE AS DiRECTED.

Any other broadcast advertisement for any pesticide product
,ss such advertisement orally includes the following statement in
ar and conspicuous manner:
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ALL PESTICJDES CAN BE HARMrUL

READ THE LABEL. USE AS DIRECTED.

It is further ordered, That respondent, Farnam Companies, Inc.

forthwith distribute a copy of this order to all its operating divisions
engaged in the sale, advertising, promotion or distribution of
pesticide products and to all present and future employees of said
respondent responsible for the advertising, promotion , distribution
or sale of such products, and that said respondents secure from each
such person a signed statement acknowledging receipt of said order.

It is further ordered, That respondent, Farnam Companies, Inc.
notify the Commission at least thirty (30) days prior to any proposed
change in the corporate respondent such as dissolution , assignment
or sale resulting in the emergence of a successor corporation, the
creation or dissolution of subsidiaries or any other change in the
corporation which may affect compliance obligations arising out of
this order.

It is further ordered That the individual respondent named herein
promptly notify the Commission of the discontinuance of his present
business or employment and of his affiiation with a new business or
employment. In addition, for a period of ten (10) years from the date
of service of this order , said respondent shall promptly notify the
Commission of each affiliation with a new business or employment.
Each such notice shall include the respondent' s new business address
and a statement of the nature of the business or employment in
which the respondent is newly engaged as well as a description of
respondent' s duties and responsibilities in connection with the
business or employment. The expiration of the notice provision of
this paragraph shall not affect any other obligation arising under
this order.

It is further ordered, That each of the respondents herein shall
within sixty (60) days after service upon them of this order, fie with
the Commission a report, in writing, setting forth in detail the
manner and form in which each has complied with this order.

It is further ordered, That this order shall become effective upon
service.
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IN THE rvIATTER OF

EQUIFAX INC.

FINAL

VIOLATION

ORDER, OPINION, ETC. , IN REGARD TO ALLEGED
OF THE FAIR CREDIT REPORTING ACT AND SEe. 5 OF
THE FEDERAL TRADE COMMISSION ACT

Docket 8954. Complaint, Feb. 974-Final Order. Dec. 15, 1980

This order requires , arnong other things, an AtJanta, Ga. consumer credit reporting
firm to cease misrepresenting the identity of its investigative personnel;
improperly providiDg jts customers with updated consumer report informa-
tion; rtnd rewarding or punishing its employees on the b3Sis of the amount of
adverse information collected and included in their reports on consumers. The
order further requires that the company cease failing to make statutorily
required disclosures to consumers requesting information concerning their
credit status; provide such consumers with all the informatic)p in its f!les; and
reinvestigate any disputed it8I1 of information promptly.

Appeara.nces

For the Commission: Rubert
David G. Grimes. Jr.

W Russell, Virginia J'v! Conway and

For the respondent: Willis B. Snen Francis M. Gregory, Jr.,
Michael L. Denger and Shelley Zena Green, Sutherland, Asbill &

Brennan, Washington , D.

COMPI.AINT

Pursuant to the provisions of the Federal Trade Commission Act
and the Fair Credit Reporting Act, and by virtue of the authority
vested in it by s"id Acts , the Federal Trade Commission , having
reason to believe that Retail Credit Cornpany, a corporation,
hereinafter referred to as respondent; has violated the provisions of

said Acts, and it appearing to the Commission that a proceeding by it
in respect thereof would be in the public interest , hereby issues its
complaiLt, stating its charges in that respect as follows:

DEFINIT!ONS

PARAGRAPH 1. For the
definitions apply:

purpose of this Complaint the following

(a) "consumer reporting agency --any person which , for lTIOnetary
fees, dues, or on a cooperative nonprofit basis, regularly engages in
whole or in part in the practice of assembling OT evaluating


