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IN THE MATTER OF
CHRYSLER CORPORATION

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
THE FEDERAL TRADE COMMISSION ACT

Docket C-3084. Complaint, Feb. 17, 1982—Decision, Feb. 17, 1982

This consent order requires a Highland Park, Mich. motor vehicle manufacturer
and distributor, among other things, to cease misrepresenting or failing to
disclose the limited applicability of material standards for its oil filters and
other products; and failing to have competent and reliable substantiation for
claims concerning such standards. The firm is required to notify aftermarket
manufacturers, dealers and owners of certain vehicles of the i inaccuracy of its
oil filter material standard, and provide them with ways to avoid or remedy
any resulting problems. Further, all future owner and service manuals must
contain accurate oil filter use information. The order additionally requires
the company to maintain a reasonably-priced subscription service to provide
subscribers with up-to-date material standards and advertlse the existence of
this service in Automotive News.

Appearances
For the Commission: Jeffrey M. Karp and Arturo Gonzalez-Alfonso.

For the respondent: Robert T. Talbot-Stern, Dennis Goschka and
Judith B. Shumaker, in-house counsel, Highland Park, Mich.

CoMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that Chrysler Corpora-
tion, a corporation, hereinafter sometimes referred to as respondent,
has violated the provisions of said Act, and it appearing to the
Commission that a proceeding by it in respect thereof would be in
the public interest, hereby issues its complaint stating its charges in
that respect as follows:

PARAGRAPH 1. Respondent, Chrysler Corporation, is a corpora-
tion organized, existing and doing business under and by virtue of
the laws of the State.of Delaware, with its principal office and place
of business located at 12000 Lynn Towsend Drive, Highland Park,
Michigan.

PAR. 2. Respondent is now, and has been, engaged in the offering
for sale, sale, and distribution of vehicles and vehicle parts to the
public at retail.

Par. 3. In the course and conduct of its aforesaid business,
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respondent causes vehicles and vehicle parts to be shipped to
purchasers in various states, and therefore maintains and, at all
times mentioned in this complaint, has maintained a substantial
course of business, in or affecting commerce, as “commerce” is
defined in the Federal Trade Commission Act, as amended.

Par. 4. For purposes of this complaint, the following definitions
shall apply:

a. Vehicle shall mean any automobile, pick-up truck, van, or
recreational vehicle;

b. MMC vehicle shall mean any vehicle manufactured or assem-
bled by or for Mitsubishi Motor Corporation of Japan, or any
subsidiary thereof, and sold by Chrysler Corportion in the United
States, but shall not mean any vehicle model presently being
manufactured by Chrysler Corporation in the United States or
Canada or any successor to such model.

c¢. Owner shall mean any individual, partnership, corporation, or
other entity in whose name a vehicle is currently or has been
previously registered or titled with the appropriate state authority,
including, but not limited to, vehicles held for resale;

d. Material standard shall mean any document, excluding draw-
ings, which specifies, in whole or in part, performance or material
requirements to be used in the design of a particular part for a
vehicle.

Par. 5. In the course and conduct of its said business, respondent
knew or should have known that its various material standards for
replacement vehicle parts may have been and may now be utilized
by manufacturers of replacement vehicle parts in the design of such
parts which are ultimately used or purchased by consumers for their
vehicles. _

Par. 6. In the course and conduct of its said business, respondent
has disseminated and caused the dissemination of its material
standard for oil filters, MS-2999, across the state lines through the
United States mail and by other various means in or affecting
commerce, as “‘commerce” is defined in the Federal Trade Commis-
sion Act, as amended.

Par. 7. Through MS-2999, referred to in Paragraph Six, respon-
dent represented and now represents, directly or by implication,
that:

a. MS-2999 specifies performance and materials requirements
for oil filters made for use on each and every vehicle sold by .
respondent;

b. if an oil filter meets the performance and materials require-
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ments specified in° MS-2999, that oil filter will not substantially
impair the rehablhty, durability, or performance of any vehicle sold
by respondent on which the oil filter was made to be used;

c. if an oil filter meets the 200 p.s.i. hydrostatic burst strength
requirement specified in Paragraph D-2 of MS-2999, that oil filter
will not substantially impair the reliability, durability, or perfor-
mance of any vehicle sold by respondent on which the oil filter was
made to be used.

Par. 8. In truth and in fact, contrary to respondent’s representa-
tions alleged in Paragraph Seven:

a. MS-2999 does not specify performance and materials require-
ments for oil filters made for use on each and every vehicle sold by
respondent;

b. if an oil filter meets the performance and materials require-
ments specified in MS-2999, that oil filter may nevertheless substan-
tially impair the reliability, durability, or performance of certain
vehicles sold by respondent on which the oil filter was made to be
used,; . _

c. if an oil filter meets the 200 p.s.i. hydrostatic burst strength
requirement specified in Paragraph D-2 of MS-2999, that oil filter
may substantially impair the reliability, durability, and perfor-
mance of certain vehicles sold by respondent on which the oil filter
was made to be used.

Therefore, each representation as alleged in Paragraph Seven is
deceptive or unfair.

Par. 9. In the course and conduct of its said business, respondent
has disseminated and caused the dissemination of owner’s manuals
and service manuals for 1971-1980 model year MMC vehicles across

“State lines through the United States mail and by other various
means in or affecting commerce, as “commerce” is defined in the
Federal Trade Commission Act, as amended.

Par. 10. By instructing owners of MMC vehicles to “use a high
quality filter only” in its MMC owner’s manuals and service
manuals referred to in Paragraph Nine, respondent represented and
now represents, directly or by implication, that any reputable brand
of oil filter when used in certain MMC vehicles will not substantially
impair the reliability, durability, or performance of such MMC
vehicles.

Par. 11. In truth and in fact, contrary to respondent’s represen-
tation alleged in Paragraph Ten, certain reputable brands of oil
filters when used in certain MMC vehicles may substantially impair
the reliability, durability, or performance of such MMC vehicles.
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Therefore, the representation as alleged in Paragraph Ten is
deceptive or unfair.

Par. 12. The use on certain MMC vehicles of an oil filter which is
not of adequate hydrostatic burst strength may substantially impair
the reliability, durability, or performance of such vehicles.

Par. 13. Respondent knew or should have known of brands and
part numbers of replacement oil filters which would not substantial-
ly impair the reliability, durability, or performance of certain MMC
vehicles, and also knew or should have known of other replacement
oil filters on the market which could substantially impair the
reliability, durability, or performance of such vehicles.

Par. 14. Product use and care information which recommends
names and part numbers of specific oil filters which are of adequate
hydrostatic burst strength to be used on MMC vehicles and which
warns that failure to use such filters on MMC vehicles could
substantially impair the reliability, durability, or performance of
- such vehicles, if known to owners, would allow them to avoid
substantial economic loss and avoid substantial damage to the
engines of their MMC vehicles. Therefore, such information is
material product information.

Par. 15. Respondent has at no time disclosed to owners of 1971-
1980 model year MMC vehicles, through its owner’s manuals or
service manuals for MMC vehicles or otherwise, either brands and
part numbers or replacement oil filters which would not substantial-
ly impair the reliability, durability, or performance of MMC vehicles
or the fact that failure to use such filters on MMC vehicles could
substantially impair the reliability, durability, or performance of
such vehicles. Therefore, Chrysler’s failure to disclose this material
product information is deceptive or unfair.

PaAr. 16. In the course and conduct of its business, and at all
times mentioned herein, respondent has been, and is now, in
substantial competition in or affecting commerce with corporations,
firms, and individuals engaged in the sale of merchandise of the
same general kind and nature as merchandise sold by respondent.

Par. 17. The acts and practices of respondent, as herein alleged,
were and are all to the prejudice and injury of the public and of
respondent’s competitors, and constituted, and now constitute,
unfair methods of competition and unfair or deceptive acts or
practices in or affecting commerce in violation of Section 5 of the
Federal Trade Commission Act, as amended. The acts and practices
of respondent, as herein alleged, are continuing and will continue in
the absence of the relief herein requested.
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DecisioN AND ORDER

‘The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer
Protection proposed to present to the Commission for its consider-
ation and which, if issued by the Commission, would charge’
respondent with violation of the Federal Trade Commission Act; and

The respondent, its attorneys, and counsel for the Commission
having thereafter executed an agreement containing a consent
order, an admission by the respondent of all the jurisdictional facts
set forth in the aforesaid draft of complaint, a statement that the
signing of said agreement is for settlement purposes only and does
not constitute an admission by respondent that the law has been
violated as alleged in such complaint, and waivers and other
provisions as required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it has reason to believe that the respondent
has violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, now in further conformity with the
procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent Chrysler Corporation is a corporation organized,
existing and doing business under and by virtue of the laws of the
State of Delaware, with its office and principal place of business
located at 12000 Lynn Townsend Drive, in the City of Highland
Park, State of Michigan.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
is in the public interest. '

ORDER
For purposes of this order, the following definitions shall apply:

1. Vehicle shall mean any automobile, pickup truck, van, or
recreational vehicle. '

2. MMC vehicle shall mean any vehicle manufactured or assem-
bled by or for Mitsubishi Motor Corporation of Japan, or any
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subsidiary thereof, and sold by Chrysler Corporation in the United
States, but shall not mean any vehicle model presently being
manufactured by Chrysler in the United States or Canada or any
successor to such model.

3. Material Standard shall mean any document, excluding
drawings, which specifies, in whole or in part, performance or
material requirements to be used in the design of a particular part
for a vehicle. ’

4. Dealer shall mean any individual or other entity in the United
States with which Chrysler Corporation has a Direct Dealer Agree-
ment or an agreement of another name which is substantially
similar to a Direct Dealer Agreement in nature.

5. QOwner shall mean any individual or other entity in whose
name a vehicle is currently or has been previously registered or
titled with the appropriate state authority, including, but not limited
to, vehicles held for resale.

6. Current owner shall mean any owner in whose name a vehicle
is currently registered or titled with the appropriate state authority
according to information provided respondent by a commercial
locator service engaged by respondent pursuant to the provisions of
Part IX of this order.

7. Original owner shall mean any individual or other entity to
whom respondent’s records show the original sale of the vehicle from
a Chrysler Corporation dealer.

8. Purchaser shall mean any individual or other entity to whom a
vehicle is sold on or after the first date any particular notice is
disseminated by respondent pursuant to the provisions of this order
to any current or original owner.

Part 1

It is ordered, That respondent Chrysler Corporation, a corporation,
its successors and assigns, and its officers, agents, representatives,
and employees, directly or indirectly or through any corporation,
subsidiary, division, or other device, in connection with the manufac-
ture, advertising, offering for sale, sale or distribution of any vehicle
or vehicle part, in or affecting commerce, as “commerce” is defined
in the Federal Trade Commission Act, as amended, do forthwith
cease and desist from representing, directly or by implication, in any
Chrysler material standard for oil filters, that an oil filter which
meets a hydrostatic burst strength requirement of 200 pounds per
square inch will or may be capable of withstanding any oil pressure
generated in the lubricating system of any MMC or Omni/Horizon
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vehicle under any operating condition, assuming no malfunction of
the lubricating system unless, at the time of making such represen-
tation, respondent possesses and relies upon competent and reliable
engineering evidence which substantiates the truthfulness of such
representation. A

Part 11

It is further ordered, That respondent Chrysler Corporation, a
corporation, its successors and assigns, and its officers, agents,
representatives, and employees, directly or indirectly or through any
corporation, subsidiary, division, or other device, in connection with
the manufacture, advertising, offering for sale, sale or distribution of
any vehicle or vehicle part, in or affecting commerce, as “commerce”
is defined in the Federal Trade Commission Act, as amended, do
forthwith cease and desist from:

A. representing, directly or by implication, that any of respon-
dent’s material standards apply to every vehicle sold by respondent
unless, at the time of making such representation, respondent
possesses and relies upon a reasonable basis, consisting of competent
and reliable engineering evidence, which substantiates such repre-
sentation.

B. failing to disclose clearly and conspicuously in any of respon-
dent’s material standards, in those cases where such standard does
not apply in all respects to every vehicle sold by respondent, that
such standard is limited in its applicability.

C. representing, directly or by implication in any of respondent’s
material standards, any performance or material requirement for
any replacement part to which such standard applies unless, at the
time of making such representation, respondent possesses and relies
upon a reasonable basis, consisting of competent and reliable
_ engineering evidence, which substantiates such representation.

D. failing to disclose clearly and conspicuously in writing to each
person to whom respondent provides any material standard(s), at the
same time such standard is provided to such person, that (i) material
standards are subject to constant revision, and (ii) respondent’s
Engineering Standards and Product Information Office, or the then
current equivalent office by name, is in possession of the most
current versions of all material standards, and (iii) respondent offers,
at reasonable cost, a subscription service to its material standards
through its Engineering Standards and Product Information Office,
or the then equivalent office by name, which will automatically
provide any subscriber with the most current version of any material
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standard subscribed to, and (iv) non-subscribers should make sure
they have the most current version of any particular material
standard.

Part III

It is further ordered, That respondent Chrysler Corporation, a
corporation, its successors and assigns, and its officers, agents,
representatives, and employees, directly or indirectly or through any
corporation, subsidiary, division, or other device, in connection with
the manufacture, advertising, offering for sale, sale or distribution of
any vehicle or vehicle part, in or affecting commerce, as “‘commerce”
is defined in the Federal Trade Commission Act, as amended, shall:

A. 1. offer at reasonable cost a subscription service to its
material standards to any individual or other entity that pays the
required annual subscription fee.

2. 'allow subscription at reasonable cost to any particular subject
category, or other grouping of related material standards, or to all of
its material standards depending on the subscriber’s choice.

3. supply promptly to each subscriber the most current version of
any particular material standard to which that subscriber has
subscribed at the time such version first becomes available.

B. no later than thirty (30) days after this order is served upon
respondent, purchase to be placed in six (6) consecutive issues of
Automotive News which contain the service management section of
that publication, beginning as soon as space becomes available, a
black and white display advertisement, no smaller than three (3)
columns by six (6) inches in size which effectively communicates the
following information: (i) respondent’s material standards for parts
are available to any individual or company at reasonable cost
through a subscription service; and (ii) the subscription service
allows the subscriber to choose whether to receive part or all of
respondent’s material standards; and (iii) the subscription service
will automatically provide most current versions of all material
standards subscribed to; and (iv) more information about the
subscription service may be obtained by contacting respondent’s
Engineering Standards and Product Information Office, or the then
equivalent office by name.

Part IV

It is further ordered, That respondent Chrysler Corporation, a
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corporation, its successors and assigns, and its officers, agents,
representatives, and employees, directly or through any corporation,
subsidiary, division or other device, in connection with the manufac-
ture, advertising, offering for sale, sale or distribution of any MMC
vehicle, in or affecting commerce, as “commerce” is defined in the
Federal Trade Commission Act, as amended, do forthwith cease and
desist from representing, directly or by implication, in any post-
purchase written communication to any owner or purchaser of any
MMC vehicle, including, but not limited to, any communication in
owner’s manuals or service manuals, that any replacement part
recommended for use in such vehicles will not or may not substan-
tially impair the reliability, durability, or performance of such
vehicle unless, at the time of making such representation, respon-
dent possesses and relies upon a reasonable basis, consisting of
competent and reliable engineering evidence, which substantiates
such representation.

Part V

It is further ordered, That respondent Chrysler Corporation, a
corporation, its successors and assigns, and its officers, agents,
representatives, and employees, directly or indirectly or through any
corporation, subsidiary, division or other device, in connection with
the manufacture, advertising, offering for sale, sale, or dlstrlbutlon
of any MMC vehicle, in or affecting commerce, as “commerce” is
defined in the Federal Trade Commission Act, as amended, shall:

A. once it ascertains, or should have ascertained, had it used due
care, that use and care information supplied in writing to owners of
any MMC vehicle or part thereof, if followed, could substantially
impair the reliability, durability or performance of such vehicle,
. provide within sixty (60) days revised or additional information to:

a) each current owner, where the information pertains to any
model year prior to the then current model year MMC vehicle; and

b) each original owner, where the information pertains to the then
current model year MMC vehicle; and

) each purchaser, where the information pertains to unsold MMC
vehicles.

This revised or additional information shall clearly explain, in a
conspicuous and easily readable format, the cause and nature of the
problem and clearly state what steps, if known, can be taken to avoid
it. This information shall be provided by letter or postcard where
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current and/or original owners are to be notified. This information
shall be provided at the time of sale by an insertion placed into the
owner’s manual which accompanies any affected unsold vehicle,
where purchasers are to be notified.

B. accurately maintain the following records which may be
inspected by Commission staff members upon fifteen (15) day’s
notice: all communications from any source concerning substantial
impairment of vehicle reliability, durability or performance which
(1) specifically refer to possibly erroneous use and care information
or (2) respondent should reasonably understand from the content of
the communication relate. to possibly erroneous use and care
information covered by Part V.A. of this order. Such records shall
include, but not be limited to (a) all written communications; and (b)
all oral communications which are reduced to writing and main-
tained in the ordinary course of business.

For purposes of this part of the order, use and care information
shall mean any information disseminated by respondent regarding
routine and periodic maintenance or servicing of a MMC vehicle,
including, but not limited to, information disseminated in owner’s
manuals or service manuals. '

Part V1
It is further ordered, That:

A. respondent shall send to each oil filter manufacturer whose
name and address is listed on Exhibit A, a copy of the letter marked
Exhibit B and a copy of Chrysler Specification MS 2999 within thirty
(30) days after service of this order.

B. respondent shall send to each of its dealers, via respondent’s
normal service bulletin routing procedure, a copy of the Technical
Service Bulletin marked Exhibit C and a copy of the Parts
Marketing Bulletin marked Exhibit D within thirty (30) days after
service of this order. ‘

C. respondent shall send to each of its aftermarket parts whole-
salers a copy of the Technical Service Bulletin marked Exhibit C and
a copy of the Wholesaler Bulletin marked Exhibit E within thirty
(30) days after service of this crder. _

D. respondent shall send to each of its warehouse distributors a
copy of the Technical Service Bulletin marked Exhibit C and a copy
of the Warehouse Distributor Bulletin marked Exhibit F within
thirty (30) days after service of this order.

E. respondent shall send on a 4 ¥,” x 5 " postcard to each
current owner of any 1971-1980 model year MMC vehicle with a
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1600 cubic centimeter engine and to each current owner of any 1974-
1980 MMC vehicle with a 2000 cubic centimeter engine a copy of
Exhibit G within sixty (60) days after service of this order.

F. Respondent shall, beginning in the 1982 model year, effective-
ly communicate the following information in a clear and conspicuous
manner in its owner’s manuals that accompany MMC vehicles with
1600 or 2000 cubic centimeter engines: '

(1) that serious engine damage may occur because of oil filter
failure, unless they use an oil filter that is strong enough to
withstand engine . oil pressures of at least 256 pounds per square
inch; and

(2) the brand name and part number of at least one replacement
oil filter which is adequate for use on such vehicle.

Provided, however, respondent shall no longer be required to make
the disclosure set forth in Part VL.F. of this order if respondent can
show, to the satisfaction of the staff of the Federal Trade Commis-
sion, that peak oil pressures typically generated by the engine of
such MMC vehicle at start under cold ambient conditions do not
significantly exceed peak oil pressures typically generated by the
engines of respondent’s domestic vehicles at start under cold
ambient conditions.

For the purpose of Part VLF. of this order, domestic vehicle shall
mean any vehicle in which the engine is manufactured by Chrysler
Corporation, as of the date this Agreement Containing Consent
Order to Cease and Desist is signed by respondent.

Part VII

It is further ordered, That respondent shall accurately maintain
the following records which may be inspected by Commission staff
members upon fifteen (15) days’ notice:

A. A list containing the name and address of:

1) each oil filter manufacturer to whom Exhibit B and a copy of
Chrysler Specification MS 2999 was sent and the date such exhibit
and Chrysler Specification MS 2999 were sent to each;

2) each dealer to whom Exhibit C and Exhibit D was sent and the
date such bulletins were sent to each;

3) each aftermarket parts wholesaler to whom Exhibit C and
Exhibit E was sent and the date such exhibits were sent to each;

4) each warehouse distributor to whom Exhibit C and Exhibit F
was sent and the date such bulletins were sent to each;
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5) each current owner of an MMC vehicle to whom Exhibit G was
sent and a list with the date such exhibit was sent to each;

B. All communications received by respondent after the date this
order is served on respondent from any source concerning a failed oil
filter on any MMC vehicle. Such documents shall include, but not be
limited to (a) all written communications; and (b) all oral communi-
cations which are reduced to writing and maintained in the ordinary
course of business.

C. All records referred to in Part VIII shall be retained by
respondent for a period of three (3) years from the last date
appearing on any list referred to in this part of the order.

Part VIII

It is further ordered, That all correspondence required by the
provisions of this order shall be sent, via first class mail. All
correspondence to be sent in a letter shall be on respondent’s
corporate stationery. All envelopes, and where postcards are permit-
ted to be used, the front side of the postcard, shall contain no
marking other than. respondent’s name and return address, the
name and address of the addressee, and the words “IMPORTANT
NOTICE” conspicuously disclosed.

Part IX

It is further ordered, That respondent shall engage a commercial
locator service, as required to be in compliance with the provisions of
this order, to search, in the same manner that it conducts similar
such search requests, all vehicle registration and title lists in the
United States for the name and address of each individual or other
entity in whose name any affected MMC vehicle is registered.

Part X

It is further ordered, That no provision of this order shall be
construed to limit, in any way, any private right of action which any
individual, partnership, corporation or other entity might have
against respondent or against any other party.

Part XI

It is further ordered, That the respondent shall forthwith distrib-
ute a copy of this order to each of its operating divisions, to its
successors and assigns, and to each of its officers, agents, representa-
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tivés, or employees who are supervisors of any department engaged
in the engineering of any vehicle or vehicle part sold by respondent.

Part XII

It is further ordered, That respondent notify the Commission at
least thirty (30) days prior to the effective date of any proposed
change in the respondent such as dissolution, assignment, or sale,
resulting in the emergence of a successor corporation, the creation or
dissolution of subsidiaries or any other change in the corporation
which may affect compliance obligations arising out of the order.

Part XIII

It is further ordered, That respondent shall within sixty (60) days
after service upon it of this order, file with the Commission a report,
in writing, setting forth in detail the manner and form in which it
intends to comply with this order. Respondent shall also within one
hundred eighty (180) days after service upon it of this order, file with
the Commission a report, in writing, setting forth in detail the
manner and form in which it-has complied with this order.

SEPARATE STATEMENT OF COMMISSIONER PERTSCHUK

The consumer comments received strongly criticized the Commis-
sion’s decision not to seek redress for Chrysler owners who have
suffered millions of dollars in damages due to balancer chain failures
in certain Chrysler imports. These comments only strengthen my
previously expressed feeling that this decision is not in the best
interests of consumers. They vividly express my dismay with the fact
that the Commission, despite getting a helping hand from Chrysler,
did not walk the full mile to protect consumers in this instance.
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Exhibit A

0i1 Pilter Manufacturers

AC Spark Plug Division
General Motors Corporation
1300 North Dort Highway
Flint, MI 48556

J.A. Baldwin Manufacturing Company

Kearney, NE 68847

Champion Laboratories, Inc.
P.0. Box 107
West Salem, IL 62476

PDI, Inc
18451 Eudlid Avenue
Cleveland, OH 44112

Pord Motor Compan:

Y
Pord Parts & Services Division

P.0. Box 1902
3000 Schaefer Road, Room 308
Dearborn, MI 48121

Hastings Manufacturing Company

325 North Hanover Street
Hastings, MI 49058

Ohio Filter Compnny
2658 Airport Road
Bethel, OB 45106

STP Corporation

1400 West Commercial Boulevard

Port Lauderdale, FL 33310

Aeco-Mobile Systems, Inc.
200 Elm Street
Battle Creek, MI 49017

Campbell Filter Company
P.O. Box 880
Tulsa, OK 74101

Deluxe Pilter Company
Walker Manufacturing Co.
1201 Michigan Boulevard
Racine, WI 53402

Fleetguard, Inc.

A Cummins Cowpany

1340 River Bend Drive
Dallas, TX 75247 <

Pram Corporation

Pram Automotive Diviaion
105 Pawtucket Avenue
Providence, RI 02916

Hutchens Industries, Inc.
2730 Melby Street

P.O. 184

Eau Claire, WI S4701

Purolator Products, Inc.
970 New Brunaswick Avenue
Rahway, NJ 07065

Wix Curporation
P.O. Box 1967
Gastonia, NC 28052

99 F.T.C.
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- Exhibit B

Sirs:

Enclosed please find Chrysler Specification MS 2999 which
pertains to oil filters ‘manufactured for use on certain Chrysler
rear wheel drive .vehicles. . Please also be advised that MS 2999
does not agply to oil.:filters made for application on the. Dodge

Omni and Plymouth Horizon as well 'ds on“"all Mitsubishi vehicles
sold by Chrysler (Plymouth Arrow, Plymouth Arrow- Pickup: Truck,
Plymouth ' Sapporo, Plymouth Champ, Do% e Colt,. Dodge Cogt Hatch=-
EacE, Dodge Challenger, Dodge B~50 Pickup Truck) . oOne of the .
Yeasons it does not apply to such vehicles 1s because such
vehicles develop significantly higher o0il pressures than most of
Chrysler's domestic vehicles. " ... o )

The o0il filters manufactured for application on Omni/Horizon
vehicles with a 1.7 liter engine should be able to withstand an
internal hydraulic: pressure of at least 290 psi while those manu-
factured for application on Mitsubishi'vehicles should be able to
withstand an internal hydraulic ‘pressure of at least 256 psi. Of
course, just because an cil filter meets a pressure- standard does
not make it proper for use on a vehicle unless the filter meets

-.all the construction and dimensional requirements for the vehicle.

You should ‘also be advised that owners of certain Mitsubishi
vehicles are being notified by Chrysler Corporation  that they
should purchase oil filters for their vehicles which will with~
stand “internal hydraulic pressures of 256 psi and should look for
labels on the oil” filter package and. tell them this. Since oil
filter boxes do not ordinarily provide this information to con-
sumers, we would suggest specifically labeling the box.of any oil
"filter recommended for use on these. vehicles which meets the
above pressure standard with a statement that the filter can with-
stand 256 psi. . :

Chrysler Corporation

Engineering Standards

and Product Information
' Office . )

Enclosure

P. 0. BOX 1113, DETROIT. MICHIGAN 48288
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CHR(SLE* CONPORATION MATERI\L STANDARD ASL Rec d

.\.Cn"'I..u - 'u..L "".Dﬂ

GE‘IEAL

1 .This. stux:lard cavers: ‘n.u 'lcv ti :er elemem:s, replaceable filzer eienht
“‘assemblies, and. removable cm"l.dse filter ssse-blies. m t.au iz el)
. :u.ur elmnt desi@s shau'he from’ outnda in. .

2 = The tilter nuahlies .m.u function Ln such’ ‘a .;a:-r to pruv"...e clean ;
! lubricant’at ‘the required flow to caintain the Proger operaticz ol tize
- engipe and to insure: adequa\.e e, - These filiers are reco—-:c:d Jor.
ensu:c © e"ation up toe mi.. tezperat: F “75'1". P

B - MAT"-'IIALS

l ‘l'he 211t e* :.ed.ia shs.‘L‘L nn" consiat. a‘ ény gu-asi'fes of ‘azny t¥ze, a:.‘. szall
7 be se secw.'ed ?.hr {t catnot be d.scr.arged ints the emgize latricatica
_uystem. This. ~est 1.: descrl in: sect, nn --’- <s “-43 stendard.

vg < The filter el;ements ar.d/or y:? ,ezbues shall not can..ain any _ate:".e_s ‘ther
© 7 disintegrate, dissolve im. e:sine lubr-ce.ti:z.g ‘o1ls azd sheir da*e* sixTures,
or are detrimental to ezsine wear or operation. These tests s.‘:é".l ‘be con-
- dusted in’ nccorduce vi‘...‘; :u.tetial s*anda.:-d \.S-C?éo., :

3 - The til:e- med.te. shgu be cuupstible with' engine oil av:.itives. ALY
filter assemblies and elemants ‘shall be:tested in eccordance with' pers-
graph 4.3.3 of Military Specificetion MIL-F-207CT, excepT tiat the fiow
ate will be 2.5 gFw, tae volume of test oil shell te SOOO el, ezt The

. oi) ahall de Military. Speci:ication MIL-L-21ChA GQualificesion No. M-:-..
. The lubrica.tina oil shall retain not less then 90, of its or‘
additive content.

# b - A filter element or filter a’ue:bly shall not show a. pressure drop
incresse greater thar 2.0 psi vhen tested using clean Militery Specili-
cation ‘MIL-L-15016 oil, syzbol 3065, at LO00°F. Zourly weter adiltions

©of 6 ml shall’'be zade to a suzp conraiaizg §CCO =l of 3il.” A flow
“rate of 2.5 gpm shell be maiztained for a pé:-‘.:d ¢t 2k hours.

5 - Coatings such as paint or grit on zeral housizgs or shells sball adzare
satisfactorily and shell not be triztle, ckip, of f.sxe o7L, wnez iz
transit or whea tel ng handled i proeduction.

(Contimied)

* Qenotes aree-of change frem aravisws irave.

aate | are.caog | »C A ma. ,' CHANGE ALLEASES - CNANGES AND CAnCELLATIONS  VOLUME
e L-—r 3/» 70901021 ' G ' Stemizr: gpeccad
.'

3/9C . 30107-021X_F_Psr. P-2% D-6 LMJLA:meA__ 52
s.Z 5! i i__:Deze Issued ( <

NOTE: -The sbeve and/ar ficarions are for use in swpsiying orders oi Sarysler Carparciien or 113 subsidianes.

" Suppliers shauld datermine the currency of thair copies priar 1o use, The riss af campitcnce with the current stancards a=3/ar
specificatians is on the supslilers. Oistribution hereol 1o others, =hather 2aid v irce, 8 for infermat.cn oniy.

Copies are gvariadis iram the Engrnaariag Stanaords ana D213 Cegerrmenr, I

.reer.ng Ciires,
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ENGINEERING OFFICE

CHRYSLER CORPORATION MATERIAL STANDARD

C - WORKMANSHIP

1 - The inside surfaces and passages of all filters acd/or ciseczblies szall
be free from foreign caterials such as dirt, scale, core sacd, zetal
chips, slivers, etc.

2 - The adhesive used to secure tke filter peper to the end ceps szzll te so
adhered that the adhesive cannot Je peeled Ircc the end cags.

3 = All of the ‘fiflter rater erds shall be adhered securely o tia end
adhesive, Physical rezoval of the raper sbtall cause teerizg of <

4 - The‘ paper sbtall bave no treeks or tears azd shall peve the pleet ends
securcly seeled eitker by a full length metal stTip or oy e cecaniizg
operation.

5 - Sealing gaskets which are part of a spiz-on filier stell te fessezed
securely by wechanical czeans.:

o
.

Housings which are part of cartridge assecblies scz=ll te sescurel
ened to the tase by an acceptable couble lock-sea=. An asseztly
been dropped once on a concrete surface Ircm a asight of 2 Zeet o¢
lock-seam shall not leak air up to 1CO psi.

7 = All velds shall show =etal fusion. Distorzica of welded sests skhsll
cause tearing of the zetal at the weld.

D - MECHANICAL AND E{PRAULIC STREISTH

#* 1 - The elements and/or assemblies sball be of a cuitable design
stand 100 hours on a vitration test fixture witzout failure,
or leakage. The test assesblies shall e {illed wita SAZ 3C
tested under a pressure of 7O psi. The test ixture stall zeet X2
follovwing or equivalent cornditicns: '

a - The korizontal zcunting platicm
of sufficent rigidiity to transfer
aounting without defleczion.

b - The filter essezbly shall te tested verticelly with the Iilter tase
located 3.38 inches ebove the mounting lasisrs.

¢ - Direction of =otion shall correspord to the leteral vitraticzn
engine.

d - The static length of travel from onc
exceed a range of 0.020 inckes to 0.9
total dyrpamic ecplitude of the pletfors

\elnbilata,

NOTE: The ebove standards and/ar specificanans are for vae In supplying araers of Chrysier Carparation ar ity
subsidiaries. Supplisrs shauld determine the currency of their caplas prior ta us.
the cwrrent Jards end/or fieurnt

free, Is for Infermation only,

The rieu ai campiicnce win

ia on the supsllers. Olawitution heraoi 1o athers, wnether po.a ar .
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ZNGINEERING OFFICE

CHRYSLER CORPORATION MATERIAL STANDARD

D - MECHANICAL ARD AYTRAULIC STREMGTE (Cocntinued)

1 - e - The frequency shall vary from 500 cpa to LOOO cpm, ead the cycle czell

be repeated every 55 seconds wiile-operating for 25% of the tize at
4000 cpm.

The sealed acd spin-on filter assezblies shall withstand an ipterzs] hy
draulic pressure of 200 psi for ome minute without leaksge. All asse=
includirg replaceable elezent designs sball vitkstand ex interzel ai

pressure of 100 psl for one minute vitaout leaksge or terzacent defor-
mation. i

The filter asseablies shall withstand a miai=um o2 60,C00 pulse cycles
vithout leakage or failure at a rate of 30 cp= wken operated aydrsulically
through 4 pressure racge of O psi %o 70 psi. The test fluid stell te SAS
10 or equivalent.

The filter elements scall withstecd a differential zressure o 5
out dazage, chanzeling or collapse of the end caps or cemter <
tests ahall be conducted using a high viscosity 2luid such as
e temperaturs range of 90°F o l00°F. The eleczscnts shall te tested using
essentially the same supportis as in actual usege.

The filter elements shall withstand a differentiesl pressure of 50 zsi as
noted in paragraph D-L, after operation with Military Specificatiszo
MIL-L-2104-A 0il, Qualification No. M-54, at 2L0°F wizh e rsted flow
2.5 g¥a for e period of LO hours.

22

The shells, covers, bousings, etc. in an asserbly scell be made Sroo
materiuls having adequate strength for proper installation witaout distor-
tion or malfunctioning in production and service.

Spin-on filter assemblies sball withstand a minizum tightening torcue of
T5 £t-1bs vithout stripping the ettaching threaeds or looserning of =ny zars
of the attechircg assexbly. The ZZlter tase gesket sipell e lubricetad
with SAZ 30 oil and tested on a Chrysler filter tase.

Spin-on filter assemblies incorporating recovel feasures spall withstezd
a minizum tightezirg torque of 63 £4-1bs usicg ke reccz=ended rezcvel
tool designed for the specific purpose.

E - PERFORUNCE

1 - All pressure differential valves included in essem:cl

mClies spell zZeat tze
requireceats specified on the ipdivicdual prints.
above the valve opening pressure scall not exceed 3 psi whaz zesszed
using a 38 SUS mizersl oil at a flow of & gp=. The velve leekage usizg
the saze fluid et 3.5 psi eball 1ot exceed a r=ta of 4%CC = t=r zsur.

T

froe, 14 far infarmarion

tpecifications are for use in supplying arders of Chrysier Corporation or its YCLUME
prior 10 use. The risk of comsiiancs witn
steibution hereof ta athars, whetner paia or A%

standards and/or specificutions is on the suppiiers.

Copras are available lrom the Engi 9 Standards and Dora Cadortment. Enginsering Cifice.
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CHRYSLER CORPORATION MATEEIAL STANDARD

- P8

2 -

(Continued)

Tee Silters sball be checked for pressure drop using a 110 SUS agin=ral
c1l at 160°F. A: a flov of 2.5 gpm, the pressure drop shall not exceed
3 psi on assecblies and 2 psi on clexents.

- assextlies incorporating anti-drainback valves spall shov a leazuse

T not exceeding 20 wml/hr. using a 45 SUS mineral oil et room tempersture
with a head of two feet. Tae itest sacple chall be ipitielly {low flushed

+ a rate of 2.5 gp= for one ainute using the test fluid. The leakoge te-
tween the threeds of the filter base and acdapter skell be blocked duricg
this test. Tae tast assecbly shall be installed finger tight plus 1/2 tura.

Tae anti-draintack valve shell conform to the above test conditions after
being cpercted with Military Specification MIL-L-2104-A oil, Qualification
HJo. ¥ -Sb at 240°F with e rated flow of 2.5 gr= for & period of 40 hours.

Tae filter essecbly stell show z=dies aigration not excesding 5 =illigrezs
ver filier. The test shall te conducted in accordence with Military
Specificetion MIL-F-0020627-A (Ships) paregraphs 4.5.3 and L.5.4, except
thet the fluid used sball be Militery Specification MIL-L-210kA, Quali-
cication No. M-54, at LE0°F with a flow of 2.5 gr=.

The filter assemblies shall function properly wWwithout restricting the flow
of oil to the engine et -20°F. A totzl of ten cold starts shall de a
satisfactory test. This test will be cond.ucted in the Chrysler EZngineeri
Office Cold Test Laboratory.

The filter life and avercge efficiency test shall be zade using the SAE
Lube 0il Filter Parfor—ence Test TR-160. The conditions of the test are:

a - The test oil shall de heevy duty, SAE 30, as specii“.ed ty the Coordizat-

ing Research Council Specificatic~ No. FF0-3. The source for this oil
is

Southwest Research Iastitute
8500 Culesra Reed,
San Anzonio, Texes 78206
b - Yoluze cf oil in su=p: £CCO =l.
¢ - The test tezpersiure at the filter shall be 150°F 25°F,

d - The test shell be conducted using a flow of 2.5 grc.

e - 01l samples shall te taken at the end of every 10 hour period and elso
at the end of tke test.

(Continued)

NOTE: The above standards and/or specifications are for use in supplying orders of Chrysier Carporatian or its VCLUME 7

the currancy of their copies prior 1o use, The risk of complicnce with
standards and/or specifications is on the suppilers. Olstribution hereof to others, whether paid or PAGE ==-=".

free, tu for infarmetion only. =

Capres are availadle fram the Engineering Srandards and Dors Depdrtmant, Sngineering Offics.

220-36-0 1347
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ZNGINIZIRING SFFICE MS-2993

CHRYSLER CORPORATION MATERIAL STANDARD

£ - PESTOIMANCT (Contimued)

6 - £ - The conteczirent add rate shell be 2.5 greas of dry solids per hour.
The ccotecizent SOFTC-2A (Standardized Oil Filter Test Contamirante
Syathetic) is obtiainable Zrom:

Baltimore Paint and Color Works
2325 Acce=polis Avenue
Baltimore, Maryland

The labor=tory nu=ber for this material is X-7‘682. It shall contain
22% solids and 78% Military Specification MIL-L-15016 Straight Miperal
011, sycbol 3065. The specified composition is:

(1) - Sixteen parts by veight of carbon black having an averags size
° of 85 millicicrons. .

(2) - Tvo parts bty weight of ferric oxide, 95% by count of the
’ particles in the range Zrom O %o 5 microms.

(3) - Four parts by weight of PV resin.
The particle sizes of this material are as follows:
100% to pass through a 30 mesh screen.

90% to pess through a 80 mesh screen.
€0% to pass through a 200 mesh screen.

8 - The liziting differential pressure, life and efficiency for the test
shall be as listed below:

PART NO. PRESSURS LIFE MIN., AVERAGE
OR ZJUTV. DIFF=RENTIAL, PSI HOURS, MIN. ESTICIENCY %
1851658 8 30 75

* T - CONI=CL

1 - Chrysler ZIngin S Office Meckaricel Developzent laborstory eg
e cotalned cn originel production secples and sacples rede afte
Process, or design chmcges.

Trovel zust

Vateriel,

2 - The filters covered oy this stendard shall be purchased only “roz souszes
vaichk aprear on the Chrysler Zagineering Approved Source List. Tais ia-
forzatioz can be obtained Zrom the Chrysler Corporation Purckasing
Lepartzaxnt. ’

3 - Tols standard refass $o the following standard.

tesiel Standerd MS-CPE0

= - a <

e

NOTE: The cbove standarde and/or ssecifications are fer uee In supplying orders of Chrysier Corporation or Ity YOLUME
s should determine the currency of their coples prior to of complience with

nd/or a3ecifleations ¢ on the auppllers, Oistribution he s, whether paid or PAGE z23(~
free, is far informctian only. .

Cooies ore gvoiloale from the Englnearing Hondoras and Dare Denariment Canimmacion Alfies
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Exhibit C

Technical Service Bulletin

Service & Parts Division
Technical Information +
Professional Service =
Customer Satisfaction

LN
SERVIGE .

Ot tntarest O Generat Manager (] Saies Maneger O Servca-Menager O Pars Manager £ Serwce Techmcians

Some reported oil filter leakages have resulted in
serious engine damage to MMC vehicles of various
model years, caused by using inadequate aftermarket
oil filters.

To avoid leakage and engine damage due to the use
of improper filters, owners of these vehicles
should use an o0il filter which will withstand 256
pounds per square inch of oil pressure, such as
the filters indicated below:

Model Part No.
All MMC except Champ and
Colt Hatchback models MD 001445
" Champ and Colt Hatchback
models only MD 030795
Nota:

Issuance of the above cancels MoPar Oil Filter
(L-42) #4026486 previously specified. See Parts
Marketing #XX-XX-XX

Models

MMC Passenger
Cars and Trucks

Subject

0il Filter
Usage

Index

Engine

AX-XX-XX

(THaS BULLETIN IS SUPPLIED AS
TECHMICAL INFORMATNION ONLY
AND IS NOT AN AUTHQRIZATION
FOR REPAIRS) REPRINT OF THIS
MATERLAY. NOT AUTHORIZED
UNLESS APPROVED.

A

CHRYSLER
CORPORATION
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Parts Marketing Bulletin Mopar
PARTS SALES AND SERVICE
ATTENTION: ] oEALER SERVICE MANAGER [J INSERT INTO MARKETING

PROGRAMS BINDER UNDER
] SALES MANAGER & PARTS MANAGER TAB

SUBJECT: 411, PILTERS - #4026486 (L-42) NUMBER

All Dealers are requested to examine their stock
of oil filters.

Any (L-42) #4026486 0il Filters that are in stock
should be returned for credit via normal M.R.A.
(Material Return Authorization) procedures.

The subject filters should not be used.

This bulletin will act as your authorization to
return subject oil filters to your facing depot.

M. G. KELLY
Marketing Manager

4N THE NEW CHRYSLER
Ya¥  CORPORATION
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SUBJECT: Oil Filters - #4026486 (L-42)

All Warehouse and Jobber Distributors are requested
to examine their stock of oil filters.

Any (L-42) $4026486 Oil Filters that are in stock
should be returned for credit via normal M.R.A.
(Material Retuzrn Authorization) procedures.

The subject filters should not be used.

—

This bulletin will act as your authorization to
return subject oil filters to the Indianapolis
Depot.

M. G. KELLY
Marketing Manager
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SUBJECT: Oil Filters - #4026486 (L-42)

All Warehouse and Jobber Distributors are requested
to examine their stock of oil filters.

Any (L-42) #4026486 Oil Filters that are in stock
should be returned for credit via normal M.R.A.
(Material Return Authorization) procedures.

The subject filters should not be used.
This bulletin will act as your authorization to

return subject oil filters to the Indianapolis
Depot.

M. G. KELLY
Marketing Manager
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LXN1D1LT U

IMPORTANT MAINTENANCE INFORMATION

Dear Owner: .

Qur records show that you are the awner of a Dodge Cott. Dadge Chellenger,
Plymouth Arrow, Plymouth Sapporo, Plymouth Arrow Pickup. Dadge D-50
Pickup, Plymouth Champ or Dodge Coit Hatchback which has either a 1600
cc engine with & 1971-1980 mode year designation or a 2000 cc engine with &
1974-1980 mogel year designation.

THE PR M; Cartain kinds of replacement oil filters may not be strong enocugh to
K_Fi RS withstand the pressure in your car's lubricating systam. particuiarly in cold
weather. Weak oil fliters can cause serious engine damage. ‘¥hat happens to
causa the damage is this: If an oil fliter is t00 w. it may suddenly spnng a
leak. If the filter leaks, the engine loses oil and does not get enough

lubrication and the engine may be very seriously damaged.

WARNING; 1t is strongly recommendad that you buy_a new repiacement oil filtar now. A
replacement filter costs only a few dollars. You must use a brang of lilter
strong enaugh to withstand 256 pounds per squara inch of oil pressure. (Look
on tha oil filter box for a ladel with this information.) Chrysier's Mopar Fiitars
{Part Number MD001445 for all vehictes sxgept Champ and Coit Hatchback,
and Part Number MD030735 tor Champ ang Coit Hatchback vehicles) meat
the needs of your vehicle. These fiiters can be bought at any Chrysier
Corporation dealer or auto parts store carrying this brand.

Rl TH! It your car has the wrong kind of repiacement fliter. you shouid not postpone
N buying a new filter.

It you are leasing yous car 10 another person. piease make sure the person
leasing it from you sees this notica.

CHRYSLER CORPORATION
Plesse stapie or tape (his notice to your Owner's Manual.

<>
Yy SHEYSLER

A CORPORATION

416-15-19
P. 0. 80X 1919
DETROIT, MICHIGAN 48288 U.S.A.

IMPORTANT NOTICE
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Complaint 99 F.T.C.
IN THE MATTER OF
GIFFORD-HILL-AMERICAN, INC.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SEC. 7 OF THE CLAYTON ACT AND SEC. 5 OF THE FEDERAL TRADE
COMMISSION ACT

Docket C-3085. Complaint, Feb. 23, 1982—Decision, Feb. 23, 1982

This consent order requires a Grand Prairie, Texas producer and seller of concrete
pressure pipe and fittings, among other things, to timely divest the entire
“Kansas City Plant” to a Commission-approved buyer, capable of maintaining
the plant as a competitive entity. Additionally, for a five year period, the
company is required to offer the acquirer of the divested plant the opportunity
to purchase essential products and services which are not generally available.
The order also prohibits the company from acquiring any concern engaged in
the production of concrete pressure pipe without prior Commission approval
for a period of ten years.

Appearances

For the Commission: Jerry A. Philpott, Claudia R. Higgins,
Martha H. Oppenheim and Franklin M. Lee.

For the respondent: Bertram Kantor, Wachtell, Lipton, Rosen &
Katz, New York City.

COMPLAINT

The Federal Trade Commission, having reason to believe that
Gifford-Hill-American, Inc. (“GHA?”), a corporation subject to the
jurisdiction of the Commission, has acquired the assets of the Lock
Joint Products Division (“Lock Joint”) of Interpace Corporation
(“Interpace”), a corporation subject to the jurisdiction of the Com-
mission, in violation of Section 7 of the Clayton Act, as amended, 15
U.S.C. 18, and Section 5 of the Federal Trade Commission Act, as
amended, 15 U.S.C. 45, and that a proceeding in respect thereof
would be in the public interest, hereby issues this complaint,
pursuant to Section 11 of the Clayton Act, as amended, 15 U.S.C. 21,
and Section 5(b) of the Federal Trade Commission Act, as amended,
15 U.S.C. 45(b), stating its charges as follows:

I. Definitions

1. For the purposes of this complaint the following definitions
shall apply:



