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Complaint 104 F.T.C. 

IN THE MATTER OF 

THOMAS A. DARDAS 

CONSENT ORDER, ETC. IN REGARD TO ALLEGED VIOLATION OF SEC. 5 OF 
THE FEDERAL TRADE COMMISSION ACT 

Docket C-3144. Complaint, Oct. 1, 1984-Decision, Oct. 1, 1984 

This consent order requires Thomas A. Dardas, individually and as an officer of Acu­
Form Weight Control Centers, Inc., to cease representing that any weight control 
or weight loss product or service can perform in any way or has any benefit, unless 
such representations are substantiated by reliable and competent evidence. Mr. 
Dardas is also prohibited from misrepresenting the terms and conditions of guar­
antees offered in connection with any weight control or weight loss product or 
service; representing that any such product or service is guaranteed without 
prominently disclosing the identity of the guarantor and the conditions and limita­
tions of the guarantee; and the manner in which the guarantor will perform 
guaranteed obligations. Additionally, Mr. Dardas is required, for a period of three 
years, to maintain records substantiating claims covered by this order; retain 
records detailing refund requests; and notify the Commission of any change in his 
employment. 

Appearances 

For the Commission: Elaine Kolish. 

For the respondent: Mark Miller, Gunn, Lee & Jackson, San An­
tonio, Texas. 

COMPLAINT 

Pursuant to the provisions of the Federal Trade Commission Act, 
and by virtue of the authority vested in it by said Act, the Federal 
Trade Commission, having reason to believe that Thomas A. Dardas, 
hereinafter referred to as respondent, individually and as an officer 
of Acu-Form Weight Control Centers, Inc., has violated the provisions 
of said Act, and it appearing to the Commission that a proceeding by 
it in respect thereof would be in the public interest, hereby issues its 
complaint stating its charges in that respect as follows: 

PARAGRAPH 1. Acu-Form Weight Control Centers, Inc., hereinafter 
referred to as the corporation, is a corporation organized, existing, 
and doing business under and by virtue of the laws of the State of 
Texas, with its principal office and place of business located at 4151 
Southwest Freeway, Suite 410, Houston, Texas. The corporation filed 
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a bankruptcy petition pursuant to Chapter 7 of Title 11 of the United 
. States Code on August 2, 1983. 

PAR. 2. Thomas A. Dardas is an individual and is an officer of the 
corporation. He formulates, directs, and controls the acts and prac­
tices of the corporation, including the acts and practices hereinafter 
set fOrth. His address is 11211 Valley Spring, Houston, Texas. 

PAR. 3. Respondent, through the corporation, has engaged in the 
distribution, advertising, and sale of weight loss or weight control 
products and services sold under the name Acu-Form ear mold and 
has maintained a substantial course of trade in or affecting com­
merce, as Hcommerce" is defined in the Federal Trade Commission 
Act. 

PAR. 4. Respondent, through the corporation, has disseminated and 
caused the dissemination of certain advertisements for the Acu-Form 
ear mold. 

PAR. 5. Respondent, through the corporation and by means of the 
advertisements referred to in Paragraph Four, examples of which are 
attached hereto as Exhibits A-E, has made the following and other 
statements concerning the characteristics, performance and efficacy 
of ACU-FORM ear molds: 

a. Now, with the ACU-FORM ear mold, you can lose weight-quickly, safely, effort­
lessly! No drugs, needles or discomfort. No restrictions on your lifestyle. The Acu-Form 
ear mold simply suppresses your appetite. You eat less and lose weight. 

b. THE REDUCING AID YOU WEAR IN YOUR EAR (headline) The ACU-FORM 
ear mold is different from any other weight loss program .... The ACU-FORM ear mold 
actually decreases your appetite and lets you lose weight-quickly, safely and with no 
limits on your lifestyle! 

c. An ACU-FORM ear mold, custom fitted to your ear, puts you in control of your 
appetite and weight for life .... 

d. The ACU-FORM ear mold uses the body's own reflex mechanism to give you 
control of your appetite and weight. There are more than 200 clusters of invisible nerve 
endings in the shell of your ear which are specific acupuncture receptor points that can 
affect your habits. The specific points to modify your appetite and eating habits are 
stimulated by the ACU-FORM ear mold which remains in your ear and is virtually 
undetectable. 

e. BEFORE YOU READ THIS ADD PRESS LIGHTLY ON YOUR RIGHT EAR. 
(headline) Sound easy enough? That's all you do to help yourselflose weight-when you 
wear the unique Acu-Form ear unit. 

f. Granted U.S. Patent number 4,073,296, the clinically tested ACU-FORM ear mold 
is fast and effective. 

PAR. 6. Through the advertisements referred to in Paragraph Four, 
including the statements set forth in Paragraph Five (a)-(e) and 
others, respondent, through the corporation, has represented, directly 
or by implication, that: 

a. The Acu-Form ear mold is an effective means of weight loss. 
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b. The Acu-Form ear mold physiologically decreases or suppresses 
the wearer's appetite. 

c. The Acu-Form ear mold gives the wearer permanent, life-time 
control over his or her weight. 

PAR. 7. By the means of the advertisements referred to in Para­
graph Four, respondent, through the corporation, has represented, 
directly or by implication, that at the time of making such representa­
tion, the corporation possessed and relied upon a reasonable basis for 
the representations set forth in Paragraph Six. 

PAR. 8. In truth and in fact, the corporation did not possess and rely 
upon a reasonable basis for making such representations. Therefore, 
the representation set forth in Paragraph Seven was false and decep­
tive. 

PAR. 9. By means of the statements set forth in Paragraph Five (D 
and others, respondent, through the corporation, has represented 
that the Acu-Form ear mold's ability to suppress or decrease the 
wearer's appetite has been proven through clinical tests. 

PAR. 10. In truth and in fact, the Acu-Form ear mold's ability to 
suppress or decrease the wearer's appetite has not been proven 
through clinical tests. Therefore, the representation set forth in Para­
graph Nine was false and deceptive. 

PAR. 11. Respondent through the corporation and by means of the 
advertisements referred to in Paragraph Four has made the following 
and other statements concerning a money-back guarantee for Acu­
Form ear molds: 

a. If you want to lose weight, remember Acu-Form Weight Control Centers offer a 
100% money back guarantee. You must lose weight or your money will be refunded 
in full. 

b. Money Back Guarantee. 

PAR. 12. Through the use of the statements set forth in Paragraph 
Eleven and others, respondent, through the corporation, has repre­
sented, directly or by implication, that the money-back guarantee was 
unconditional. 

PAR. 13. In truth and in fact, there were significant conditions 
attached to the money-back guarantee, including, but not necessarily 
limited to the following, consumers must have (a) followed the Acu­
Form Diet Handbook and (b) returned to the location of their pur­
chase during its normal business hours to be weighed and counseled 
for six consecutive weeks following delivery of their device. Therefore, 
the representation set forth in Paragraph Twelve was false and decep­
tive. 

PAR. 14. Respondent's use of the aforesaid unfair and deceptive acts 
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and practices has had the capacity and tendency to mislead consum­
ers and to induce consumers· to purchase Acu-Form ear molds. 

PAR. 15. The acts and practices of respondent, as herein alleged, 
were and are all to the prejudice and injury of the public and consti­
tute unfair and deceptive acts or practices in or affecting commerce, 
in violation of Section 5 of the Federal Trade Commission Act. 
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EXHIBIT A 

Money Back 
Guarantee 

Now, wi1h 1M;? ACU-FOR/'r1'" ear mold, you 
can los<! ..... (~Ighl -- quickly, safely, eHort­
less!"," ~IO :1r:;']5, :'1f:!8jle:s or discomfort, No 
res:,:ct ,)r;~ 0r; your "restyle, The ACU­
FOR~.'·· (",r ,"7"('10 3:mply suppresses your 

apPc:Jle, You eat less ;:jn'~ ::):.;~ ',ve,g:1' 
You've probably lost we'ir~t 'tilth i)IP,~r ~E':hod:i and then 
gained It back, righ: 1 '.\,'~h (hI:! ACU-fCRM .... ear mold, 
you'll have control ov~r y.J'J r NI~,::,11 :or :hc res.1 of your :lle! 
Choose :0 lose wel~ht ,'o',v Th: ACU-FCAM"" ear mold 
makes II eo.lsy! 

~IY Free-"IY 
468-3114 

Gull Fr~e ".y 
643-0041 

ACU-FORM'-
OWeight (oMr,oi (~"ntersO 

fer the Thll) c..f rt 

Mt~~'I~nd 
661-~SI1 

$W fi',,"f 
~I Cr~I·'o' 

7i'f ... 9SCl 

r~~ Ir: J'q~ 
f:-;;3 i lit.:, 

., I ~ ;. • : 

'J ,.~ ~ .. 

U,l 19f,()/I·4S 

440-5511 

: !', ,hd~,I·l0 E 
451-01ol , 

Call now lor free con~; :1.,1.:-", :: .... : ("~ .. 1':,lt(;:> .wJi'Jhl~ -j-'--I l. ,~':~j 
\oJ~. •• ..... .... I. 

104 F.T.C. 
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EXHIBIT B 

THE REDU(ING 
AID YOU WEAR 
IN YOUR EAR. 

The ACU-FOr.M - ear :I'(';I:~ . ~ 
different from any otner we g~t ~.;, 
progr~m. It aopiles the ;;(,pnce ojt 

acupuncture to weight WI\:rol, w;~h 

out the discomfort of Otercng the 
skin. The ACU-FORM·w eo: rr.ok1 
actually decreases your Gppelile 
and lets you lose weight.. quid<!,\!. 
saf~1y and with no limts on your 
lifestyle! 

The ACU-FORM w ear .. "~~;.,, 
parented by a doctor 1\ 5 SO ,:LI ,' .• ,' 

able. you II hardly kno'.v ,0,-, 'e "i::"'~ 
Ing It. and ne,ttler will any!xx!'.,' e<x.'1 
Now you can get thin and Sldy lh' 

Money Back Gu;]rantee 

C,l; ('Cw fOr 
!r~··o' .:::,')uitation. 

::. ~t ~-':[~I;lc.)tes available. 

~ . 1 '.'~\~ Cr 
• ~t. C 

.t!l:~rs ;~ F!ondJ, Geor;';I~. 
'/.>~r:·.In Tr.,.ne~su. Tens .rod Virglnlol 

A.CU-FORM'M 
... ':.P;"I-" (nr;rrol C€'''\fe~O 

f0 r :t~,~ nlio of it 

,,, ...... ~.t ·""'t1':"Ah.~ C~/' 

, ~, .• l '.!·1I;>~5 

., ~ 

L~J 

uu. 
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EXHffiIT C 

NEVER BE 
FAT AGAIN 
AN ACU-FORM'III EAR MOLD, CUSTOM-FInED TO 
YOUR EAR PUTS YOU IN CONTROL '~. . .--
OF YOUR APPETITE AND WEIGHT /.,.. FQ. . 

FOR LlFE ... WITHOUT SHOTS, DRUGS, \) 
NEEDLES OR CRASH DIETS. 

The ACU·FORM'" method uses a patented weight contrOl cevice based 
upon the ancient science at ocupunct\;re b.J1'NI1hQut the discomfort of 
pierCing the skJn 

Eithe( n I(J"\UCI~ or outornolica;'" the ACU ·rort~v1·· Ot elECTRO ACU·FCnM ,. 
ear mold ge:",.r.y stimulates precise acupressure points on your ear to heip 
you ~ercome yOUr ceS;re TOed. You must lose weight with on ACU· 
FORM·· eor mold. Ol your money will be refunded in full -100~~ 
guaranteed. 

Cell tocav tOt your tree ~on~Ifc7.0n /4nd bring along a trierd who ~okes. 
The ACU·FORM·· method can he'p ~okers. :00. 

Call for free consultation. Gift Certificates available. 

Kaf't Fre~way Meyerlilnd 
468·3114 G~lIeria I-lOW. 

Jones Rd. 
fM 196\1 
890·8435 

Uvalde·I·1Q E. 
451·0144 

667·5511 Mason Rd. 
Gulf Freew~y s.w. Fr«y. 578-1835 Clur lake 
643·00~1 al Gessner FM 1960·1·45 338·158& 

716.9501 440·5511 

B Now aya1la~le! -- ~ . ACU-fOa'd f1l Derm~ Patch L-..J 
Only 549.95' 

ACU-FORMTM 
o Weight Control Centers 0 

for the Thin of it SM 

FOIlt.l:'Crlls. "'!/o,,"~,tOt'f. C~" '·/JoO.,ul·82S5 
u S P.lI.nt~ • 0;") ~ 
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SAY "GOODBYE" 
TO FAT FOR LIFE 
The ACU-FORM - ear mold was 
invented and patented by Dr. F. J. 
McCall. It applies the centuries-old 
science of acupuncture to weight 
control, but without the discomfort 
of piercing the sk in. 

The ACU-FORM - ear mold uses the 
body's own reflex mechanism to give 
you 'control of your appetite and 
weight. There are more than 200 
clusters of invisible nerve endings in 
the shell of your ear which are spe­
cific acupuncture receptor points 
that can affect your habits. The spe­
cific points to modify your appetite 
and eating habits are stimulated by 
the ACU·FORM - ear mold which 
remains in your ear and Is virtually 
undetectable. 

After an extensive training program. 
our technicians are certified to mal~e. 
the impression required to produce 
the ACU·FORM - ear mold that fits 
your ear precisely. A unique plastic 
material is used to make an impres­
sion of your outer ear. This safe. pain­
less process takes Just 10 minutes. 

The technician will examine the 
Impression to be certain that it con­
forms to your ear. It will then be sent 
to the laboratory where a translucent 
ACUFOIl,M rM ear mold is made. Surgi­
cal grade stainless steel stimulators 
are imbedded in the mold at the 
precise acupuncture points for your 
ear. 

When the completed mold Is 
returned from the laboratory. the 
technician will check it for fit and 
comfort and enroll you in our Weight 
Control Program. 

That's all there is to it. Out it means you 
ore on your way to a more fulfilling 
life with control of your appetite and 
weight. 

As you begin to reduce to your most 
desirable weight. you will feel on in­
creased sense of physical well-being 
with improved self-assurance and the 
happiness that goes with them. 

We hope that you will share your 
I~nowledge of the ACU-FORM" ear 
mold with your friends and relatives 
who may need help in controlling 
their weight. 

Dr McCall II Pr~5ldenr of McColl Research Develop" 
Lcborarones. lId. ond on aurhor ond leaurer who t1 
<TIony parenr1 on prosrherlCS. He hos a Ph.D. In DIe,. 
and Nurrtrlonal Physiology. as well os Naruroporhy. 
hold~ 0 degree of DoCTor of Medicine and Is a Stott M­
oor and Insrrucrar or The Chinese AcupunClure Ho5~ 
Taiwan. Pre~idenr of !he American Choprer of !he Ch,,' 
~upuncrure Soclery. holder of !he CerTllicore of Merir 
me-dolFlrsr Closs Acupuncrure. confelTed Taipei (try I· 
Taiwan. 1Q7J 

"At.l"n""'" "ltd ACU·MQlO· "'NIgIaI"'~ol 
Al.UIIJU ... ·W· ... lhICanltolCerlt ... Inc.· 

c. ....... hI IWIt .. br .. u FOf'm ~ Cor*OI c.r.... Inc 

~ 
8 
'0 

~ .... 

~ 

~ 
"'2j 

i-3 
P 

01 
-.:J 
o 
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EXHIBIT E 

BEFORE YOU 

~r£T~~~'& 
ON YOUR 

)W~HTEAR . 
. .r~~.~~ .•• -.:;."",/'/. '. Soundea5'yenough? 
~;<:~ ..... _ '..1':' .. '/";" .. • That"s all you co to help 
;' ~,'>.:" ~ .' ...e;:.~ I~~ yourself lose \.'\..eight -l.Nhen 
\ . ~. 'J>'" _. 
\. ", ~.'" .. ' - '. you li'.iear the unique Acu-Form .. -

, \.. ~;:._ ~ ear unit. 
-; .~~ p.~ .,:~r AarForm is a com fort-

~
' . . --- :-'m ...... ~ abre. inconspIcuous clear aCryliC 

:., .~~., "', .. ~~.l~ torm custom-fitted to you. and 
' •. ~'. .. -, ,',~,,- W easily ~:<en cut at tt:e end of . -. '" ',. .' ~ ..... ff 
-\.... . ..;~.;~~~~ ,:/ .each day. Patented tty a doctcr. 

. ~"'-:_."" "~ (' I[ helps thous..mdS reQuce every 

( . ~~. '".' r-.. --. . ..... ~ day. using the pnnClpres of acupres-'. >~ .... ::. \!~ sure co help you decrease your 

;,; ~." . "V·~ appetite. 

~
..~ .. .. ~~~"'J... . \'(/itt'lclJt pills. \J./ithout 

">~~~.~:' .' I shots, \'(/itt-out: exercise, \.Y.i'itJiout 
.. '~~~f ,.' hy'~n.aSIS, Ar.d IIVIL"cut crash or fad 

.' dietIng., 
Best of all. you have a life-rong program vvim Just cne 

reasonable Ini[lai COst 

tion ::u~:~~:ij3! ArU-FORM"" 
Acu-Form Center H.\" 
nearest you. NoN. 'NEIGHT CONIRCt CENTERS 

642-0610 984-6255 448-8890 
Spnngfield Rcx:kv1/1e Tysons Comer 

~ Iqg2: .A.cu,Fc:rm\l~rC(YI'OICf'f1r~ us. ~t~ I\b. 4 073::% 
MONEY BACK GlJARANTEE: You must lose weight \.'oI1tJ1 . 

Acu-Form the first week or money's refunCed In full. 
Vi~ and MasterCard 
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DECISION AND ORDER 

The Federal Trade Commission having initiated an investigation of 
certain acts and practices of the respondent named in the caption 
hereof, and the respondent having been furnished thereafter with a 
copy ofa draft of the complaint which the Bureau of Consumer Protec­
tion proposed to present to the Commission for its consideration and 
which, if issued by the Commission, would charge respondent with 
violations of the Federal Trade Commission Act; and 

The respondent, his attorney and counsel for the Commission hav­
ing thereafter executed an agreement containing a consent order, an 
admission by the respondent of all the jurisdictional facts set forth in 
the aforesaid draft of complaint, a statement that the signing of such 
agreement is for settlement purposes only and does not constitute an 
admission by respondent that the law has been violated as alleged in 
such complaint, and waivers and other provisions as required by the 
Commission's Rules; and 

The Commission thereafter considered the matter and having de­
termined that it had reason to believe that the respondent has violat­
ed the said Act, and that complaint should issue stating its charges 
in that respect, and having thereupon accepted the executed consent 
agreement and placed such agreement on the public record for a 
period of sixty (60) days, now in further conformity with the procedure 
prescribed in Section 2.34 of its Rules, the Commission hereby issues 
its complaint, makes the following jurisdictional findings, and enters 
the following order: 

1. Respondent Thomas A. Dardas is an officer of Acu-Form Weight 
Control Centers, Inc., a corporation organized, existing, and doing 
business under and by virtue of the laws of the State of Texas with 
its principal office and place of business located at 4151 Southwest 
Freeway, Suite 410, Houston, Texas. On August 2, 1983, Acu-Form 
Weight Control Centers, Inc., filed a bankruptcy petition pursuant to 
Chapter 7 of Title 11 of the United States Code. Respondent directed, 
formulated and controlled the policies, acts and practices of Acu-Form 
Weight Control Centers, Inc. Respondent's address is 11211 Valley 
Spring, Houston, Texas. 

2. The Federal Trade Commission has jurisdiction of the subject 
matter of this proceeding and of the respondent, and the proceeding 
is in the public interest. 
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ORDER 

I. 

It is ordered, That respondent Thomas A. Dardas, individually and 
as an officer of Acu-Form Weight Control Centers, Inc., and his 
agents, representatives and employees, directly or through any corpo­
ration, subsidiary, division or other device, in connection with the 
advertising, offering for sale, sale or distribution of any product or 
service marketed for weight loss or weight control in or affecting 
commerce, as cCcommerce" is defined in the Federal Trade Commis­
sion Act, do forthwith cease and desist from representing in any 
manner, directly or by implication, that any weight loss or weight 
control product or service is effective, is able to perform in any re­
spect, or has any characteristic, feature, attribute, or benefit unless 
at the time that such representation is made respondent possesses 
and relies upon reliable and competent evidence that substantiates 
the representation; provided, however, that to the extent the evidence 
of a reasonable basis consists of tests, analyses, research, studies or 
any other materials based on the expertise of professionals in the 
relevant area, such evidence shall be cCreliable and competent" for the 
purposes of this order only if those tests, analyses, research, studies, 
or other materials are conducted and evaluated in an objective man­
ner by persons qualified to do so, using procedures generally accepted 
in the profession to yield accurate and reliable results. 

II. 

It is further ordered, That respondent Thomas A. Dardas, individu­
ally and as an officer of Acu-Form Weight Control Centers, Inc., and 
his agents, representatives and employees, directly or through any 
corporation, subsidiary, division or other device, do forthwith cease 
and desist from: 

a. misrepresenting, directly or by implication, in connection with 
the advertising, offering for sale, sale or distribution of any product 
or service marketed for weight loss or weight control in or affecting 
commerce, as ncommerce" is defined in the Federal Trade Commis­
sion Act, the terms of any guarantee; 

b. representing, directly or by implication, in connection with the 
advertising, offering for sale, sale or distribution of any product or 
service marketed for weight loss or weight control in or affecting 
commerce, as cCcommerce" is defined in the Federal Trade Commis­
sion Act, that any such product or service is guaranteed unless: 
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(1) the identity of the guarantor, the nature, extent, and material 
conditions of the guarantee, and the manner in which the guarantor 
will perform thereunder are clearly and prominently disclosed; and 

(2) the guarantor does in fact perform all of the obligations under 
the terms of the guarantee as represented. 

III. 

It is further ordered, That respondent shall promptly notify the 
Commission of the discontinuance of his present business or employ­
ment and of his affiliation with a new business or employment and 
that for a period of three (3) years from the date of service of this order 
respondent shall promptly notify the Commission of each affiliation 
with a new business or employment. Each such notice shall include 
respondent's new business address and a statement of the nature of 
the business or employment in which respondent is newly engaged as 
well as a description of respondent's duties and responsibilities in 
connection with each new business or employment. 

IV. 

It is further ordered, That for three (3) years after receiving any 
request for a refund in connection with the sale of any weight control 
or weight loss product or service, respondent shall maintain and upon 
request make available to the Federal Trade Commission for inspec­
tion and copying the following records: 

a. the name and address of each customer requesting the refund; 
b. the date that respondent received the request for the refund; 
c. if a refund was granted, a copy of the request (if written), the 

amount of the refund and date that it was sent to the customer; 
d. if a refund was denied, a copy of the request (if written) and a copy 

of the written explanation of the denial sent to the customer. 

V. 

It is further ordered, That respondent shall maintain for three (3) 
years after the date of the last dissemination,and upon request make 
available to the Federal Trade Commission for inspection and copying 
all materials relied upon in disseminating any representation covered 
by this order. 
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VI. 

It is further ordered, That respondent shall, within sixty (60) days 
after service upon him of this order, file with the Commission a report, 
in writing, setting forth in detail the manner and form in which he 
has complied with this order. 
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IN THE MATTER OF 

THE SPERRY & HUTCHINSON COMPANY 

MODIFYING ORDER IN REGARD TO ALLEGED VIOLATION OF THE FEDERAL 

TRADE COMMISSION ACT 

Docket 8671. Final Order, Sept. 18, 1973-Modifying Order, Oct. 3, 1984 

After reviewing the "Request To Reopen And Modify Order" filed by The Sperry & 
Hutchinson Company ("S&H"), the Commission concluded that it was in the public 
interest to set aside Section I of a Consent Order issued on September 18, 1973, 83 
F.T.C. 478, which required the company to redeem its trading stamps for cash as 
well as merchandise. The company demonstrated that due to changed conditions, 
consumers can now readily avoid both S&H stamps and trading stamps in general 
in virtually all markets, and thus avoid any injury that might result from a 
merchandise-only redemption policy. S&H further d~monstrated that the cash 
redemption requirement is also injuring its ability to compete against other suppli­
ers of promotional services that are not subject to comparable restraints. Finding 
that the cash redemption provision no longer served any legitimate remedial 
purpose, the Commission reopened the matter and set aside Section I of the 1973 
Consent Order. 

ORDER MODIFYING DECISION AND ORDER ISSUED SEPTEMBER 18, 1973 

On July 6, 1984, respondent The Sperry & Hutchinson Company 
CS&H") filed a ~~Request To Reopen And Modify Order" CRequest"), 
pursuant to Section 5(b) of the Federal Trade Commission Act, 15 
U.S.C. 45(b) and Section 2.51 of the Commission's Rules of Practice. 
The Request asked the Commission to reopen and modify the consent 
order issued on September 18, 1973 Cthe order") by setting aside 
Section 1. Section I of the order requires S&H to redeem its trading 
stamps for cash at the option of the stamp saver, at a fixed cash 
redemption value, if the stamps are presented in minimum quantities 
of 300. 

After reviewing respondent's Request, the Commission has conclud­
ed that the public interest warrants reopening and modification of the 
order by setting aside Section 1. 

At the time of the original proceeding in this matter trading stamps 
were so pervasive in the marketplace that many consumers found 
them difficult if not impossible to avoid. In such a context, the cash 
redemption requirement of the order afforded stamp-savers an alter­
native to respondent's traditional policy of redeeming its stamps only 
for merchandise. S&H has demonstrated that conditions have now 
changed to the extent that consumers can readily avoid both S&H 
stamps and trading stamps in general in virtually all markets and, as 


