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IN THE MATTER OF

SENTRONIC CONTROLS CORPORATION, ET AL.

CONSENT ORDER , ETC. , IN REGARD TO ALLEGED VIOLATION OF SEC. 5 OF
THE FEDERAL TRADE COMMISSION ACT

Docket C-3150. Complaint, Feb. 1985-Decision, Feb. , 1985

This Consent Order , among other things, requires three Chicago , IlL corporations and
three individuals engaged in the advertising, sale and distribution of an ultrasonic
pest control product called the "Pest Sentry," to cease representing that the Pest
Sentry or' any other ultrasonic pest control device wil eliminate cockroaches , rats
mice, and other such pests from a home or place of business; eliminate them within
a specified period of time; prevent them from entering or remaining in an area
where the product is being used; and serve as an effective alternative to the use
of conventional pest control products. The Order further bars respondents from
making any performance or effectiveness claims for ultrasonic pest control devices
unless they possess and rely on competent and reliable substantiating evidence
when making those claims.

Appearances

For the Commission: Edwin Dosek.

For the respondents: Alvin Becker, Beerman, Swerdlove
Berezky Berkson Chicago , Il.

Woloshin

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that Sentronic Controls
Corporation , a corporation , International Marketing & Manufactur-
ing, Inc. , a corporation , Unigraf, Inc. a corporation , Stanley Stewart
and Anne K. Stewart, individually and as offcers of said Sentronic
Controls Corporation and ofInternational Marketing & Manufactur-
ing, Inc. , and Richard Muller, individually and as an offcer of said
Sentronic Controls Corporation and of Unigraf, Inc. , hereinafter
sometimes referred to as respondents , have violated the provisions of
said Act, and it appearing to the Commission that a proceeding by it
in respect thereof would be in the public interest, hereby issues it,
complaint stating its charges in that respect as follows:

PARAGRAPH 1. Respondents Sentronic Controls Corporation (SCe
and International Marketing & Manufacturing, Inc. (IMM) are r
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linois corporations with their offces and principal places of business
located at 730 North LaSalle Street, Chicago, Ilinois.

Respondent Unigraf, Inc. (UnigraD is an Ilinois corporation with
its offces and principal place of business located at 60 West Erie
Street, Chicago, Ilinois.

Respondent Stanley Stewart is an offcer of SCC and an offcer of
IMM. Respondent Anne K. Stewart is an offcer ofIMM. Respondent
Richard Muller is an offcer of SCC, and an offcer and director of
Unigraf, As such , they formulate, direct and control the policies, acts
and practices of said corporations, including the acts and practices
hereinafter set forth. Their addresses are the same as those of said
corporations.

The aforesaid respondents cooperate and act together in carrying
out the acts and practices hereinafter set forth.

PAR. 2. Respondents manufacture, advertise and offer for sale, sell
and distribute ultrasonic pest control products under the brand name
of Pest Sentry.

PAR. 3. Respondents, at all times mentioned herein , have main-
tained a substantial course of business, including the acts and prac-
tices as hereinafter set forth , which are in or affecting commerce , as
commerce" is defined in the Federal Trade Commission Act.
PAR. 4. In the course and conduct of their business, and for the

purpose of inducing the purchase of the Pest Sentry ultrasonic pest
control product, respondents have disseminated, directly and through
their marketers and distributors, various promotional materials , in-
cluding "suggested advertisements , sales brochures and promotional
pamphlets, which contain statements respecting the performance of
the Pest Sentry ultrasonic pest control product. Examples of such
promotional materials are attached hereto as Exhibits A through C.

PAR. 5. Typical statements in said promotional materials, but not
necessarily inclusive thereof, are

A. NOW ELIMINATE-FLYING and CRAWLING PESTS - RATS - MICE - RO-
ACHES - MOSQUITOES - FLIES - WATERBUGS ULTRASONICALLY.

B. PEST SENTRY eliminates f1ying and crawling pests. 

. . 

safely, economically

. . . 

in 2-6 weeks. WITHOUT. 

. . 

calling in expensive pest control services or spending
your valuable time using poisonous powders , messy sprays , dangerous chemicals or
unsightly traps.

C. You will notice results in a few days and within 4 to 6 weeks you wil be free of
he entire list. of crawling and flying, pests as long as PEST SENTRY "stands guard"
D. THE PEST SENTRY protects indoor faciJities from:

. Rats

. Mice

. Flies

. Roaches

. Mosquitoes

. Waterbugs

. Chipmunks

. Squirrels
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and other kinds of crawling and flying pests. Research data available upon request from
manufacturer.

E. SAY GOOD-BYE TO ANNOYING PESTS! Let Pest Sentry eJiminate roaches, rats

mice, mosquitoes, flies, water bugs, and other crawling and flying pests from your
home.

. NOW.. . YOU CAN PROTECT YOUR HOME AND FAMILY FROM FLYING
AND CRAWLING PESTS with an all.new Sound Solution to Pest Control!

G. One Pest Sentry covers a very large area , 1500 - 2000 sq. ft. (16 000 cubic ft. for

8 ft. ceilings). The Pest Sentry sound wil penetrate doors , dryvaU and plastered rooms.

H. PEST SENTRY eliminates setting unreliable traps , using messy and often danger-

ous chemicals and hard-to-control poisonous sprays.
1. (Tlhe PEST SENTRY is a professional answer for homes , restaurants, warehouses

schools, farm buildings. 

. . 

garages , retail stores, hospitals , nursing homes-any indoor

location where flying and crawling pests are a problem.
J. Ultra - Effective Pest Eliminator.

COUN1' I

Pest Elimination Claims

Alleging violations of Section 5 of the Federal Trade Commission
Act, the allegations of Paragraphs One, Two, Three, Four and Five are
incorporated by reference herein.

PAR. 6. Through the use ofthe statements referred to in Paragraph
Five and others not specifically set forth therein , respondents have
represented , and are now representing, directly or by implication
that use of the Pest Sentry:

1. Eliminates rats , mice , cockroaches, and other pests from a pur-
chaser s home or place of business.

2. Eliminates rodent and insect problems from a purchaser s home
or place of business within two to six weeks.

3. Prevents rodents and insects from entering or remaining in an
area in a purchaser s home or place of business where the Pest Sentry
device is in use.

PAR. 7. The representations set forth in Paragraph Six are false
because use of the Pest Sentry does not:

1. Eliminate unwanted rats, mice , cockroaches, or other pests from
a purchaser s home or place of business.

2. Eliminate rodent and insect problems from a purchaser s home

or place of business within two to six weeks.
3. Prevent rodents and insects from entering or remaining in an

area in a purchaser s home or place of business in which such produc1
is in use.

Therefore , the representations set forth above constitute deceptiv
and unfair acts or practices.
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COUNT II

Ability To Control Pest Claims

Alleging further violation of Section 5 of the Federal Trade Com-
mission Act , the allegations of Paragraphs One, Two, Three, Four and
Five are incorporated by reference herein.

PAR. 8. Through the use ofthe statements referred to in Par graph
Five, and others not expressly set out therein, respondents have
represented , and are now representing, directly or by implication
that the Pest Sentry:

1. Controls effectively rats and mice in the home or place of busi-
ness.

2. Controls effectively insects, such as cockroaches, in the home or
place of business.

3. Eliminates the need to use, in the home or place of business
alternative rodent or insect control products such as traps , powders
sprays or other chemicals.

PAR. 9. In truth and in fact, contrary to the representations made
by respondents set forth in Paragraph Eight, the Pest Sentry:

1. Is ineffective for controlling rodents in the home or place of
business. Any reaction by rodents to the Pest Sentry would, at best
only be of short duration. Rodents habituate to ultrasound and wil
return to their chosen nesting or feeding habitats even in the presence
of such ultrasonic products.

2. Is ineffective for controlling insects in the home or place of bus 
ness.

3. Does not eliminate the need to use alternative pest control
products such as chemicals, sprays, powders, or traps in the home or
place of business.

Therefore, the representations set forth herein constitute deceptive
and unfair acts or practices.

COUNT III

Area Coverage Claims

Alleging further violation of Section 5 of the Federal Trade Com-
nission Act, the allegations of Paragraphs One , Two , Three , Four and

ive are incorporated by reference herein.
PAR. 10. Through the use ofthe statements referred to in Paragraph

ive , and others not expressly set out therein , respondents have
epresented, and are now representing, directly or by implication
1at the Pest Sentry wil effectively cover an area of 1500 to 2000
luare feet in the home or place of business.
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PAR. 11. In truth and in fact, contrary to the representations made
by respondents alleged in Paragraph Ten , the Pest Sentry will not
effectively cover areas of1500 to 2000 square feet in the home or place
of business because among other reasons , ultrasound:

1. Loses intensity as it travels;
2. Is absorbed by soft objects such as carpeting, curtains and drapes;
3. Is reflected by hard surfaces such as partitions , appliances , furni-

ture, cabinets and shelving creating sound "shadows ; or
4. Is unable to penetrate to places of nesting and feeding that are

behind and within recesses of walls , under floors or within cracks or
crevices.

Therefore , the representations set forth herein constitute deceptive
and unfair acts or practices.

COUNT IV

Reasonable Basis Substantiation

Alleging further violation of Section 5 ofthe Federal Trae Commis-
sion Act, the allegations of Paragraphs One , Two, Three, Four and
Five are incorporated by reference herein.

PAR. 12. Through the use ofthe statements referred to in Paragraph
Five , and others not expressly set out therein , respondents have
represented and are now representing, directly or by implication, that

at the time of making the representations respondents possessed and
relied upon a reasonable basis for those representations. In truth and

in fact, at such times, respondents did not possess and rely upon a
reasonable basis for making such representations because , among
other reasons , respondents had not conducted appropriate tests or
had improperly applied results oftests done by others. Therefore , said

representations constituted and now constitute deceptive and unfair
acts or practices.

PAR. 13. The use by respondents of the aforesaid representations

as set forth in Count I-IV, and the placement in the hands ofdistribu-
tors and retailers of promotional materials through which others may
have conveyed those representations, have had the capacity and tend-

ency to mislead consumers and to induce the purchase of respondents
ultrasonic pest control products.

PAR. 14. The acts and practices of respondents , as herein alleged
constituted , and now constitute unfair and deceptive acts or practices
in or aflecting commerce in violation of Section 5 ofthe Federal Trade
Commission Act. The acts and practices of respondents, as herein
alleged , are continuing and will continue in the absence of the relief
herein requested.

Chairman Miler dissented.
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EXHIBIT A-

peST SenTry
peST SenTry 

peST SenTry 

::%:

ultrasonic sound

t'eST SenTry 

wave system

The professional

peST SenTry 

:;=

ultrasonic sound
wave system

ELIMINATES FLYING AND CRAWLING PESTS... SAFELY, ECONOMICALLY

EUMINATES FLYING AND CRAWUNG PESTS... SAFELY, ECONOMICAlY

I:LlMINATES FLYING AND CRAWLING

t'ESTS... SAFELY, ECONOMICALLY
ELIMINATES FLYING AND CRAWLING ELIMINATES flYING AND CRAWUG

PESTS... SAFELY, ECONOMICALLY PESIS.. SAFELY. ECONDMICAlY

ELIMINATES FLYING AND CRAWUNG 

~~~~

M1Vf
PESTS... SAFELY, ECONOMICAllY

peST senTry peST senTry peST senTry

will 1'0\ h fm people, 

"'C"""p""i.f
fMrn :imals

Y""d"
Plant5 Ilowers

will notln\"rfe'e with electronic

bUrglar ndli'"
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Or other sophisticated

el"C!ronicdev;ces,

ehminatessellingunre!iable
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EXHIBIT B-

' semronlc comrOLS corp
Surle 200 730 North LaSalle Street
Cf,caQC!, 11I,,,all 6010 IeI"P""!3t21781-

NEI ULTRSONIC SOU D \lIIVE SYSn:M nll-nNAn:s

liTS , MIC , Ro,ClIES, FLIES, KJSQUIWES AND onlEll /'YING 6. CRI/LIlG YlSTS

Th.. n ..ly .LD.r"duc d PEST SE "lY (PS- 1500) broadc..to htgh In' notry ul'"ooDlc
..a..eoon 0 "",ninuolly changing frequent)'. Thlo .erloualy afh.u th" .udltory
and " rvoua oyote",. of rau , "'Ice, reaeheo, !lIe. , "".qultoe. .nd ot""t flylo. and
cra..lin p..IU.

While " lld"nt " peHI .. """'pl tely 11t1,,8ted In 2-6 ..eeka, PEST SENTI ..Ul not
h.r.. p,wpl , hou.ehold pe'a, blrdo, folI a"I",.l., phnt. or llo..," , "Ieetrool.
.h".. , TV r"c lver. or rehted technlc.1 e'lulp,"en.. And...!' cr...I1o. Dr
flyin peH& ..Ill en. r . PEST SENTRY-pro.ec.ed .re. (I, oo to 2 000 .q. feet).

l1alns ooly ..att. of po..r , the PEST SENTRY 10 .0 .co""",ical .nd profe..1noal ..ay
to ,,11JlnH cr...l1ng .Dd flying peH. ..I,hou. re.orting to b.ttln and lettiD&
unrelbble trap' or .pre.dlng and opray1ng hord- to-conCTol pol.on..1I ch.udcah.

In .ddltlo"... PEST SENTRY h 

..y-."-

lnoUll and uoe. Juot plug It into any 110
volt AC outlet , "-In on the 0..1tch, .nd l t PEST SENTRY InCToduce you to the

fH. nf u'llhlng .nto fully ..orun.ed , roln.e"an..- free device that protoct.
you fro", c....!.ng ond flyl1' p HI 24 houra a day. PEST SENTNY h.. a red !nlc.tor
liRht and a 10.. bunlng oound fro", the elect",nlc compono'" (nut tn ult....ound)
to .how that the unit 10 perfOI"'tn contlnuouoly. It 10 UL lht d (8SG4).

nu I'&ST SEN11Y an be odlpt d to DC opOtat1on and 10 .vall.bl In ".t.LU. PO"""
aupplhl to pce' "port requtreo..nu. SURge. tOl ..oUII prl.e II 99.

I)"elop"d tor 1.-oor US", the P!'T SUrI'RY I. . prof"..loo.l an...r for ""_"
..e.tau...nu , ...rehou.... I hoolo , fora building. ( hl.k " 'OOpl , ba",o, DUt-

build tnl , ..onge 1110.), Ra..aReo, ut.ll atou. , ho.pltolo, ",..tug be... --

...

1!!oor Iocotlon ,.,ore flying .nd c""Un. pe..a ...0 I proble...

W.. ""uld b pl...I.d tn pro..1d.. you vlth .dd1tlon.1 infnrmtion.

Cordhlly,

SI'NTRNICOONTRLSCORI.

SBSf..
.n"..

. .

un"St nhy . e.. 

-o".t-
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EXHIBIT B-

qj\ 

Senrr;
gUile 56ryc conrrOLS'''CODO llh''I ''0rth loSa! COrp

Q ""C'Dho le5tf€'el"" /J')I 

WDOROAP co....rTON . WISCONSIN :m1' THf""ON( ( '4)377..

~~~

arch 3. 1982

Gentlemen.

I would like to express our delight with the perfect resultll
of OUT pest sentry. For over twelve years W have had field
",ice in our basement "nd each year hired a peEt control Hervice.
Af"er three months use of our pest sentry we have had no
field mice , Bpid rs or bugs in our basement area.

The r sults are pnenomlnal. 1 can only applaud the fantaatlc
results we have had with this new innovation in pes control.
It is simple to use, neat and clean and most important r1da
the property of th nt5 in a most efficient manner:

May we add our complim nts and applause to this sensational
device. It really works and solves the pest control proble

--'

d"'Y
CsZ;;/ti'1' c!-;

Rdk "Y

7/Y f(. "r FebStewart. 5th
, 1902

.t f' :.'e h.)v a . bel) i ./ 'I1'''rtm horribl

. "'
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:: :;
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Pa" 0 1'''3 , ba 5 1/J y, laz 1' "!:-'de ;;:t9
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i!d 

to the J./J a s alJrj o lj'lWjd
'"QrJ.,, ntQ StOl'l. j lJeL'eJ:b .:e O!'a. "a.I1.'J.n2

' o :dji.t"l ; SUnd4i;ff!

, .

1 porch"..ed youx- Pe..t Senrry in New York au!, ;rour - i il' eedl:s9
In Nove",b"r of thi" y".r; lInd brought it

d lIO""tIm 
"'.Jthout . e-"cell
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~~~
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EXHIBIT B-
1-4

February 12 1982
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Decision and Order

DECISION AND ORDER

105 F.T.

The Federal Trade Commission, having initiated an investigation
of certain acts and practices ofthe respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy ofa draft of complaint which the Bureau of Consumer Protection
proposed to present to the Commission for its consideration and
which , if issued by the Commission , would charge respondents with
violation of the Federal Trade Commission Act; and

The respodnents , their attorneys, and counsel for the Commission
having thereafter executed an agreement containing a consent order
an admission by the respondents of all the jurisdictional facts set forth
in the aforesaid draft of complaint , a statement that the signing of
said agreement is for settlement purposes only and does not constitute
an admission by respondents that the law has been violated as alleged
in such complaint , and waivers and other provisions as required by
the Commission s Rules; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondents
have violated the said Act, and that complaint should issue stating its
charges in that respect , and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days , now in further conformity with the
procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional find-
ings and enters the following order:

1. Respondents Sentronic Controls Corporation and International
Marketing and Manufacturing, Inc. are Ilinois corporations with
their offces and principal places of business located at 730 North
LaSalle Street , Chicago, Ilinois.
Respondent Unigraf, Inc. is an Ilinois corporation with its princi-

pal place of business located at 60 West Erie Street , Chicago, Ilinois.
Respondent Stanley Stewart is an offcer of SCC and an offcer of

IMM. Respondent Anne K. Stewart is an offcer ofIMM. Respondent
Richard Muller is a director of SCC and an offcer and director of
U nigraf.

As such , the individual respondents formulate , direct and control
the policies, acts and practices of said corporations , and their business
addresses are the same as those for said corporations.

2. The Federal Trade Commission has jurisdiction of the subject
matter ofthis proceeding and ofthe respondents , and the proceeding
is in tnp. D11hlir. int.p.rp.
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ORDER

PART I

It is ordered That respondents Sentronic Controls Corporation , a
corporation , its successors and assigns , and its offcers, International
Marketing & Manufacturing, Inc. , a corporation , its successors and
assigns, and its offcers Unigraf Inc. , a corporation. its successors and
assigns, and its offcers , and Stanley Stewart, Anne K. Stewart and
Richard Muller , individually and as offcers of said corporations, and
respondents ' agents , representatives , distributors , and employees, di-
rectly or through any corporation, subsidiary, division of other device
in connection with the advertising, offering for sale, sale or distribu-
tion of the Pest Sentry (PS-1500) or any other pest control product in
or affecting commerce , as "commerce" is defined in the Federal Trade
Commission act , do forthwith cease and desist from:

A. Representing, directly or by implication , that respondents ' Pest
Sentry (PS-1500) or any such ultrasonic product will:

(1) eliminate cockroaches, rats , mice and other pests from a home
or place of business;

(2) eliminate rodent and insect problems from a home or place of
business within two to six weeks , or within any other specified period
of time;

(3) prevent rodents and insects from entering or remaining in ar
area where the ultrasonic product is in use in a home or place c
business;

(4) protect, from rodent and insect infestations , areas up to 15(
square feet in a home or place of business , or within any other spe'
fied square footage area;

(5) serve as an effective alternative to the use of conventiOJ

products such as sprays, powders , traps or other chemicals in pro'
ing protection from insect and rodent infestation.

B. Representing, directly or by implication, any performance c
acteristic of any pest control product unless at the time of ma
such representation respondents possess and rely upon camp'
and reliable evidence which substantiates the representation.
dence shall be competent and reliable only if tests , experiments
lyses, research studies, or other evaluations are conducted
objective manner by persons qualified to do so , using procedurf
erally accepted in the relevant professions or sciences to yielr
rate, reliable , and reproducible results.

C. Representing, directly or by implication , that any pest

, -

" '0 pffective in providing protection from insect and
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infestation in a home or place of business unless at the time of making
such representation respondents possess and rely upon competent
and reliable evidence which either directly relates to such home or
place of business use conditions or which can properly be applied tosuch conditions. 

PART II

It is further ordered That for three years after the last date of
dissemination of the relevant representation respondents shall main-
tain and upon request make available to the Federal Trade Commis-
sion for inspection and copying copies of all materials relied upon to

support any representation covered by Part I ofthis Order, and copies
of all documents in respondents' possession that contradict, qualify,
or otherwise call into question any such representations, including
complaints from consumers.

PART III

It is further ordered, That respondents shall for a period of three
years:

A. Distribute a copy of this Order to all managerial employees
istributors , independent sales agents and retailers present and fu-
ire.
E. Notify each present and future distributor or sales representa-
'e that the failure to comply with the Order may result in cancella-
n of the distributorship or other sellng agreement with
pondents.
. Require all distributors , independent sales agents and retailers
eport to respondents semi-annually all consumer requests to re-
i and their action taken in response to such requests.

PART IV

is further ordered, That for a period of ten years:

espondents shall notify the Commission at least thirty (30) days
to any proposed change in the corporate respondents , such as
Ition, assignment, or sale resulting in the emergence of a
30r corporation , the creation or dissol utian of subsidiaries , or
1er change in the corporation that may afIect compliance obli-
arising out of this Order.
e individual respondents named herein shall promptly notify
,mission of the discontinuance of their present pest control
business or employment and oftheir affliation with any new
crol product business or employment, stating the nature of
ess or employment in which the individual is newlv p

-- 
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as well as a description of duties and responsibilities in connection
with such new business or employment and the address of such new
business and employment.

PART V

It is further ordered, That respondents shall , within sixty (60) days
after service upon it ofthis Order, fie with the Commission a report
in writing, setting forth in detail the manner and form in which it has
complied with this Order.

Chairman Miler dissented.
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IN THE MATTER OF

CHEVRON CORPORATION , ET AL.

MODIFYING ORDER IN REGARD TO ALLEGED VIOLATION OF SEC. 5 OF THE
FEDERAL TRADE COMMISSION ACT AND SEC. 7 OF THE CLAYTON ACT

Docket 

(.'

3147. Cunsent Order, Oct. 1984-Modi(ying Order, March , 1985

After a "Request For Termination of Hold Separate Agreement" (Request) filed by a
respondent in a divestiture order isued on October 24, 1984 , had been placed on
the public record for ten days and no comments had been received , the Commission
reviewed the Request and concluded that the public interest warranted modifying
Paragraph II(c) of the Order , so that the Agreement To Hold Separate, attached
to the Order as Appendix 1, "shall continue in effect until such time as Gulfs stock
interest in Colonial Pipeline Company has been divested. " The Commission held
that the Hold Separate Agreement had accomplished its primary objectives with
the divestitures of Gulfs refining and marketing assets in the Southeast and of its
interest in ColoniaJ Pipeline Company, and the potentia! harm resulting from the
cosL" of continuing the Agreement outweighed any further need to maintain it in
eHect.

ORDER MODIFYING DECISION AND ORDER ISSUED OCTOBER 24 , 1984

On February 21 , 1985, respondent Chevron Corporation ("Chev-
) filed a "Request For Termination Of Hold Separate Agreement"

'Request" ). Since Paragraph II(c) ofthe decision and order issued on
ctober 24 , 1984 ("the order ) incorporates the Agreement To Hold
,parate , which is attached to the order as Appendix I , the Request
effect, seeks modification of the order to terminate the Hold Sepa-
;e Agreement. The Request was on the public record for ten days
i no comments were received.
aragraph II(e) of the order provides that the Agreement to Hold
arate "shall continue in effect until such time as the Schedule A
perties have been divested. . . ." As the Request notes , the Hold
,rate Agreement is not limited to the assets that Chevron is re-
ed to divest pursuant to the order but is applicable to all of Gulf's
,stic oil and gas assets and operations. Chevron has now submit-
ivestiture applications covering all of the assets it is required to
t and the Commission has approved the divestitures with the
tion of the divestiture of 51 percent of Gulfs interest in the West
Pipeline Company. The latter divestiture proposal is awaiting
\ission action.
r reviewing respondent' s Request, the Commission has conclud-
; the public interest warrants reopening the order and modify-
ragraph II(c) so that the Hold Separate Agreement will


