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In THE MATTER OF
JOHN C. ANDERSON

CONSENT ORDER IN REGARD TO ALLEGED VIOLATION OF SEC. 5 OF THE
FEDERAL TRADE COMMISSION ACT

Docket C-3185. Complaint, May 27, 1986—Decision, May 27, 1986

This consent order prohibits, among other things, a former official of Credit Establish-
ing Bureau, a Detroit-based credit repair clinic that went out of business in Febru-
ary, 1984, from falsely representing in the future that he can improve credit
records and arrange for consumers to receive major credit cards.

Appearances

For the Commission: Kathleen V. Buffon.

For the respondent: Pro se.
COMPLAINT

The Federal Trade Commission, having reason to believe that John
C. Anderson, individually and as a former partner trading and doing
business as Credit Establishing Bureau, formerly a partnership, (“re-
spondent”) has violated the provisions of the Federal Trade Commis-
sion Act, and it appearing to the Commission that a proceeding by it
in respect thereof would be in the public interest, alleges:

ParaGraPH 1. John C. Anderson is a former partner of Credit Es-
tablishing Bureau (*CEB”), formerly a partnership, with its office and
principal place of business located at 17344 W. 12 Mile Road, Suite
103, Southfield, Michigan. John C. Anderson, together with others,
formulated, directed and controlled the acts and practices of said
business, including the acts and practices alleged in this complaint.
His address is 18665 Marsha, Riverview, Michigan.

PaARr. 2. For purposes of this complaint, the following definitions
shall apply:

A. Credit Profile means any written, oral or other communication
of information by a consumer reporting agency bearing on a person’s
creditworthiness, credit standing, credit capacity, character, general
reputation, personal characteristics or mode of living that is used or
expected to be used or collected in whole or in part for the purpose
of establishing the person’s eligibility for credit;

B. Credit Improvement Service(s) means any service to improve a
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person’s credit profile by removing negative information appearing
therein, changing the rating of such information from negative to
positive, or otherwise enhancing said credit profile in return for the
payment of money; and

C. Credit Card Procurement Service(s) means any service to obtain
a credit card on behalf of a person in return for the payment of money.

Par. 3. CEB has engaged in the advertising, solicitation, offering for
sale and sale of credit improvement services and credit card procure-
ment services to the public by means of newspaper, radio and televi-
sion advertisements, by direct personal contact with prospective
clients, and through letters, contracts and other documents.

PAR. 4. The acts and practices of CEB alleged in this complaint have
been in or affecting commerce.

Par. 5. In the course and conduct of its business, CEB has made
numerous statements in advertisements, contracts and other written
documents, examples of which are attached hereto as Exhibits 1
through 4, and has made numerous oral statements to prospective
clients through employees and sales agents for the purpose of induc-
ing the purchase of its credit improvement service.

PaRr. 6. Typical of CEB’s statements referred to in Paragraph Five,
but not necessarily inclusive thereof, are the following:

A. Television and radio advertisements:

1. Credit problems? No problem! Stop being rejected time and again.

2. If you have no credit, bad credit or if you have declared bankruptcy, Credit
Establishing Bureau in Southfield can help. Their friendly, qualified counselors
... can challenge negative entries on your credit profile and improve your credit rating.

B. Contracts:

1. Credit Establishing Bureau shall assist in obtaining a credit profile. . . .
- 2. Credit Establishing Bureau will dispute all negative entries on client’s credit
profile. . . .
3. Work to be conducted by Credit Establishing Bureau is under the Federal Fair
Credit Reporting Act.
4. Credit Establishing Bureau agrees to improve client’s profile, or money back
Guaranteed. :

C. Oral statements to the effect that:

1. CEB can remove bankruptcies, judgments, and other negative
information from clients’ credit profiles and has done so frequently in
the past. '

2. Removal of bankruptcies from credit profiles is CEB’s specialty.

3. Many people who have had bad credit profiles now have A-1
ratings and are able to obtain credit because of CEB’s services.
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4. After CEB disputes negative information in a client’s credit pro-
file, the credit bureau will remove the information or improve its
rating in order to meet the requirements of the Fair Credit Reporting
Act.

Pagr. 7. Through the use of the statements referred to in Paragraph
Six, and other statements not specifically set forth herein, CEB has
made the following material representations, directly or by implica-
tion:

A. CEB sought and obtained credit profiles and performed credit
improvement services on behalf of all clients.

B. The Fair Credit Reporting Act enabled CEB to remove adverse
information appearing in clients’ credit profiles or to improve the
rating of such information regardless of its accuracy or date.

C. Through its credit improvement services, CEB improved the
credit profiles of many clients with bad credit histories regardless of
the accuracy or date of the information appearing in the credit pro-
files.

D. CEB provided refunds to all clients whose credit profiles were not
improved by its credit improvement services.

PAr. 8. In truth and in fact:

A. CEB did not seek and obtain credit profiles and did not perform
credit improvement services on behalf of all clients.

B. The Fair Credit Reporting Act, 15 U.S.C. 1681 et seq., which
regulates the information that may be reported in a person’s credit
profile, did not enable CEB to remove adverse information appearing
in clients’ credit profiles or to improve the rating of such information
regardless of its accuracy or date.

C. Through its credit improvement services, CEB did not improve
the credit profiles of many clients with bad credit histories regardless
of the accuracy or date of the information appearing in the credit
profiles.

D. CEB did not provide refunds to all clients whose credit profiles
were not improved by their credit improvement services.

Therefore, the representations set forth in Paragraph Seven were
and are false and misleading. ,

Par. 9. In the course and conduct of its business, CEB has made
numerous statements in advertisements, contracts, and other written
documents, examples of which are attached hereto as Exhibits 1
through 4, and has made numerous oral statements to prospective
clients through employees and sales agents for the purpose of induc-
ing the purchase of its credit card procurement service.

PaR. 10. Typical of CEB’s statements referred to in Paragraph Nine,
but not necessarily inclusive thereof, are the following:
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A. Advertisements:

If you have no credit, bad credit or if you have declared bankruptcy, Credit Establishing
Bureau in Southfield can help! Their friendly, qualified counselors can get you Master
& Visa credit cards.

B. Contracts:

Credit Establishing Bureau guarantees that the heresaid client will obtain a Master-
card or Visa credit card or 80% of your total fee will be refunded.

C. Oral statements to the effect that:

1. CEB works in conjunction with a local bank. An agent of CEB will
go to the bank on the client’s behalf and submit a credit card applica-
tion. CEB will represent its client to the bank as a creditworthy
individual. With CEB’s backing, the client has a much better chance
of obtaining a credit card.

‘2. Because of the prospective client’s circumstances (e.g., employ-
ment, age, length of time in area), CEB will be able to obtain a credit
card for him or her on an unsecured basis through a local bank.

. 3. CEB will refund the fee if it is unable to obtain a credit card on
an unsecured basis through a local bank.

PaRr. 11. Through the use of the statements referred to in Paragraph
Ten, and other statements not specifically set forth herein, CEB has
made the following material representations, directly or by implica-
tion:

A. CEB regularly obtained Master or Visa credit cards on an un-
secured basis for its clients regardless of clients’ prior credit histories.

B. CEB had an established connection with a local bank through
which it regularly arranged for the issuance of credit cards on an
unsecured basis.

C. CEB performed services for all clients that contributed substan-
tially to its clients’ ability to obtain a credit card.

D. There was good reason to believe that CEB’s clients would obtain
~ a credit card through its services.

E. CEB provided refunds to clients who did not obtain a credit card
through its services.

Par. 12. In truth and in fact:

A. CEB did not regularly obtain Master or Visa credit cards on an
unsecured basis for their clients regardless of clients’ prior credit
histories.

B. CEB did not have an established connection with a local bank
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through which it regularly arranged for the issuance of credit cards
on an unsecured basis.

C. CEB did not perform services for all clients that contributed
substantially to its clients’ ability to obtain a credit card.

D. There was not good reason to believe that CEB’s clients would
obtain a credit card through its services.

E. CEB, in many instances, did not provide refunds to clients who
did not obtain a credit card through its services. '

Therefore, the representations set forth in Paragraph Eleven were
and are false and misleading.

Par. 13. CEB’s aforesaid false and misleading representations have
induced persons to pay over to it substantial sums of money for ser-
vices that CEB could not or did not perform as represented. CEB has
received said sums of money and, in a substantial number of in-
stances, has failed or refused to refund such money to such persons.
Therefore, the continued retention of said money constitutes an un-
fair act or practice. . ‘ ;

PAR. 14. The acts and practices of CEB as alleged in this complaint
constituted and now constitute unfair or deceptive acts or practices
in or affecting commerce in violation of Section 5 of the Federal Trade
Commission Act.
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EXHIBIT 1
Chent  cppnir esTAsLISHING BUMLAD
WNXON-TV20 AN T N Date
o el WXON-TVLINC. Length
Writer
Rematks

VIDEO ' AUDIC

NO CREDIT? CREDIT PROBLEMS? NO PROBLEM! STOP BEDNG
IENCTED TDE AD TIME MAIN. WE AT DE “CREDn
ESTABLISHING BUREAU® ARE HERE TO HEIP. OUR CONSELOR
CAN MELP YOU GET MASTER AND VISA CREDIT CARDS. IF YO
} MAVE BAD CREDIT, WE O CHALLENGE NEGATIVE ENTRIES
QN YOUR CREDIT PROFIIZ, AND IMPROVE YOUR CREDIT MATIN
IF YOU NEED TO ESTABLISH OR RE-ESTABLISH YOUR CREDIT,
YOU NEED HELP!
FOR CREDIT HELP CALL 559-9404
| GET THE CREDIT YOU DESERVE!
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Complaint

EXHIBIT 2

ACCOUNT CREDIT ESTASLISHING BUREAY

LENGTH :30

WRITTEN BY

)

oate nll'ale:'-'lllvlﬂss’

AGENCY ADCRESS:

CREDIT ESTABLISHING BUREAU
17344 W, 12 MILE ROAD
Suite 103

SOUTHFIELD, MICHIGAN 48075
ATT: 6. Tannous

DATE

THE FOLLOWING 1S AN 1MPORTANT ANNOUNCEMENT,
THERE 1S HOPE! §F YOU HAVE NO CREDIT, BAD
CREDIT OR IF YOU HAVE DECLARED BANKRUPTCY,
CREDIT ESTABLISEING BUREAU IN SOUTHFIELD
CAN HELP! THEIR FRIENDLY QUALIFIED COUNSLER
CAN GET YOU MASTER 3 VISA CREDIT CARDS. THE
CAN ALSO CHALLENGE NEGATIVE ENTRIES ON YOUS
CREDIT PROFILE AND IMPROVE YOUR CREDIT RATIN
(F YOU NEED TO iSTASLISﬁ OR RE-ESTABLISH “YOU
CREDIT, YOU NEED HELP. CALL THEM RIGHT NOW
AT 559-~9404, THAT'S 559-9404

TOTAL NUMBER OP COHMERCIALS RUN....12
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EXHIBIT 3

CREDIT ESTABLISHING BUREAU

1313) 559-9404
17344 W. 12 Mile Road
-Sulte 103
Southfield, Mi 48078

FULL DISCLCSURE

This agreement made this _ Nt/ __ day of_AS m!’é__ by and betweer
*Credit Establishing Bureau” and the undersigned, herelnafies refersed to as client, witness a3 follow

. Whereas, it is the purpose ¢! this ag t o olfer full disch to the client of the service:
rendered by Credit Establishing Bureau.

1. Credit Establishing Bureau shall assist In oblaining 8 credit profile from TRW Credit Dala
and/or assigned credit reporter on client

2. Credit Establishing Bureau shall study clienf's credit profile and determine appropriat
actions.

3 Credit Establishing Bureau will dispute all negaf tries on clienl's credit profile fo
varification.

4 Mt negative entries cannot be removed, Credil Establishing Bureau shall write a Statement o
Explanation of fiot more than 100 words for each entry. (Civli Code Section 1785.16FCRA

S Work 1o be conducted by Credit Establishing Bureau is under the Federal Fair Cred:
Reporting Act {Civil Code Section §11)

6. Credit Establishing Buresu 39 to

p clienr's profile, 5 money back Guaranteec

-5
Client hereby agrees to pay the tolalteg of S__ ___25__. 1o Credit Establishing Burea
for services rendered :

Form of Payment /ML LY. 4

Balance with TRW prolile (may not be more than 40% of total amount], npproulﬁutc date will be two &
three weeks from date stater’ adove :

List balance due $ h///}

TRW $125.00 Onher teponied $. Spouse TRW $200.01
{please check which dne will apply)

H client her Crediz Rep ]
other than TRW please state the name here. ﬂf/ﬁ'
Client's Signature AGENT
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EXHIBIT 4

CREDIT ESTABLISHING DUREAU

31J) $59-0404
17344 W. 12 Mile Road
Sulte 103
Soutnfield, MI 48076

CREDIT CARD FULL DISCLOSURE

This sgreement on this _.’EML_ day of __é_é____. 19_33. by and betwesn
“Credit Establishing Bureau™ shd the undersign, d

ed h J 10 83 client witness a3 follow:
Wh s, il is the purp of thig ag t 10 offer full disclosure 10 the client of the services
Sered by Credit Establishing Buraau in ing 8 M G or Viss credit card
1. C:edit Establishing Bureau shall obtain a credit report from TRW Credit Data on herassid
clienl.
2 Credit Establishing Bureau shall study clienl's credit prolile and determine appropriste
actions.
3 Client understands that if he or she t obtain a Mast d or a Visa credit card on an

unsecured basis they will be required to abide by the following procedure:

Submit an official Timesaver application. Once you open and mainlain a collateralized saving:
sccount of $300.00 or more with Key Federal Saving 3 Loan of Baltimore, Maryland your Masiercard
and/or Visa will be app dandi d (All banking will be done through post paid mail) KeyFederal
Services Incorporated, the financial institute that ssues the credit cards, will verify the information on
your application and will have finat approval 10 issue the cards. Usually reason for denial will be an
unstable credit profile, and could cause for delay. The bal inyour saving t st Key Federal
Savings & Loan will determine an equal credit limii for each credit card You can Increase your credit
Emit for each credit card merely by adding {o your savings » L Your saving: 11s federaly
Insured and will earn 5%% snnualinterest Your credit card L will be reviewed every 12 ths to
determine whether your credit fimit can be i d or your saving can be ret d with
interest There is an annusi “Bank Action™ fee of $25.00 for each card. that will be billed 1o your credit
card stat L Til [ porated Is the exclusive marketing agent for Key Federal Savings &
Loan, and Key Fi ial Services | orated. Ti harges aone time p ing les 01$25.00
which must be paid when you submit your application.

* Credil Nishing Bureau G teesthatthe h id client will oblain a Mastercard or Visa credit
card or 80% of your totat fee will be refunded. (Note: 20% is used in requesting profile, i tigationof
profile and your agent’s commission)*

Client hereby agrees 10 pay the total fee ol $75.00 1o Credit Establishing Bureau for services rendered.

Form of payment check ¢

Clienfs Signat . agent_

nt,
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DEecision AND ORDER

The Federal Trade Commission having initiated an investigation of
certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer Protection
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge the respondent with
violation of the Federal Trade Commission Act; and

The respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in the aforesaid
draft of complaint, a statement that the signing of said agreement is
for settlement purposes only and does not constitute an admission by
respondent that the law has been violated as alleged in such com-
plaint, and waivers and other provisions as required by the Commis-
sion’s Rules; and :

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondent has
violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, and having duly considered the com-
ments filed thereafter by interested persons pursuant to Section 2.34
of its Rules, now in further conformity with the procedure prescribed
in Section 2.34 of its Rules, the Commission hereby issues its com-
plaint, makes the following jurisdictional findings and enters the
following order:

1. Proposed respondent John C. Anderson is a former partner of
Credit Establishing Bureau, formerly a partnership, with its office
and principal place of business located at 17344 W. 12 Mile Road,
Suite 103, Southfield, Michigan. John C. Anderson, together with
others, formulated, directed and controlled the acts and practices of
said business. His address is 18665 Marsha, Riverview, Michigan.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
_is in the public interest.

ORDER

For purposes of this order, the following definitions shall apply:

A. Credit Profile means any written, oral or other communication
of information by a consumer reporting agency bearing on a person’s
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creditworthiness, credit standing, credit capacity, character, general
reputation, personal characteristics or mode of living that is used or
expected to be used or collected in whole or in part for the purpose
of establishing the person’s eligibility for credit;

B. Credit Improvement Service(s) means any service to improve a
person’s credit profile by removing negative information appearing in
a credit profile, changing the rating of such information from nega-
tive to positive, or otherwise enhancing said credit profile in return
for the payment of money; and :

C. Credit Card Procurement Service(s) means any service to obtain
a credit card on behalf of any person in return for the payment of
money. :

L

It is ordered, That respondent John C. Anderson, individually and
as a former partner of Credit Establishing Bureau, formerly a part-
nership, his successors and assigns, and his officers, agents, represent-
atives and employees, directly or through any corporate or other
device, in connection with the advertising, solicitation, offering for
sale, sale or performance of any credit improvement service in or
affecting commerce, as “commerce” is defined in the Federal Trade
Commission Act, do forthwith cease and desist from:

A. Misrepresenting, directly or by implication:

1. That they will seek or obtain any credit profile or will perform
any credit improvement service for any person;

2. Any right or remedy available under the Fair Credit Reporting
Act, 15 U.S.C. 1681 et seq., including the ability to remove adverse
information in any credit profile or to change any rating of such
information from negative to positive;

3. That they can or will improve the credit profile of any person
regardless of the accuracy or date of the information appearing in the
credit profile; or

4. That they will refund in whole or in part any fee paid by any
person and the conditions upon which they will do so.

B. Offering to any person, directly or by implication, any money-
back or satisfaction guarantee unless with each such offer the identity
of the guarantor and all the terms and conditions of the guarantee are
clearly and prominently disclosed and unless they promptly and fully
honor each such guarantee offered. '

C. Participating in any dispute or encouragmg any person to engage
in any dispute with any consumer reporting agency, pursuant to
procedures authorized by Section 611 of the Fair Credit Reporting
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Act, 15 U.S.C. 1681i, over the accuracy or completeness of any item
of information in any credit profile when they know or have reason
to know, from information provided by the client or otherwise, that
the item of information in the credit profile is accurate and complete.

IL

It is further ordered, That respondent John C. Anderson, his succes-
sors and assigns, and his officers, agents, representatives and em-
ployees, directly or through any corporate or other device, in
connection with the advertising, solicitation, offering for sale, sale or
performance of any credit card procurement service in or affecting
commerce, as “commerce” is defined in the Federal Trade Commis-
sion Act, do forthwith cease and desist from:

A. Misrepresenting, directly or by implication:

1. That they can or will obtain a credit card or other extension of
credit on an unsecured or any other basis;

2. That they have any connection with any bank, credit card issuer
or any other entity through which they can or will arrange for the
issuance of credit cards or for the extension of credit;

3. That they can or will perform services for any person that will
contribute in any way to that person’s ability to obtain a credit card;

4. The likelihood of any person obtaining a credit card through their
services; or

5. That they will refund in whole or in part any fee paid by any
person and the conditions upon which they will do so.

B. Offering to any person, directly or by implication, any money-
back or satisfaction guarantee unless with each such offer the identity
of the guarantor and all the terms and conditions of the guarantee are
clearly and prominently disclosed and unless they promptly and fully
honor each such guarantee offered.

III.

It is further ordered, That respondent John C. Anderson shall main-
tain and, upon request, make available to the Federal Trade Commis-
sion for inspection and copying all records and documents relating to
any credit improvement service or credit card procurement service
that he offers to any person for at least three (3) years from the date
of such offer, including but not limited to:

1. Copies of any advertising and promotional material disseminated
to any person;
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2. Copies of any contracts, disclosure statements or other docu-
ments furnished to any person;

3. Copies of any material offering, directly or by implication, any
money-back or satisfaction guarantee in connection with the pur-
chase of such services;

4. Copies of any request for a refund from any person, any corre-
spondence or other records relating to such request, and documenta-
tion sufficient to show the date, manner, amount, and recipient of any
refund made; and

5. Copies of documents and records sufficient to show that, in the
ordinary course of business, respondent performs the services that he
represents, directly or by implication, that he can or will perform.

Iv.

It is further ordered, That respondent John C. Anderson and his
successors and assigns distribute a copy of this order to any present
or future officers, agents, representatives and employees having ad-
vertising, sales, or managerial responsibilities with respect to the
subject matter of this order and that respondent and his successors
and assigns secure from each such person a signed statement ac-
knowledging receipt of said order.

V.

It is further ordered, That respondent John C. Anderson promptly
notify the Federal Trade Commission of the discontinuance of his
present business or employment and of his affiliation with any new
business or employment whose activities include credit improvement
services or credit card procurement services. Such notice shall include
the respondent’s new business address and a statement of the nature
of the business or employment in which the respondent is newly
engaged as well as a description of respondent’s duties and respon-
sibilities in connection with the business or employment.

VL

It is further ordered, That respondent shall, within sixty (60) days
after the date of service upon him of this order, file with the Commis-
sion a report, in writing, setting forth in detail the manner and form
in which he has complied with this order, and that respondent shall
file such supplemental reports as the Commission subsequently re-
quests.

Commissioner Strenio did not participate.
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In THE MATTER OF

PETER S. EVERTS

CONSENT ORDER IN REGARD TO ALLEGED VIOLATION OF SEC. 5 OF THE
FEDERAL TRADE COMMISSION ACT

Docket C-3186. Complaint, May 27, 1986—Decision, May 27, 1986

This consent order prohibits, among other things, a former official of Credit Establish-
ing Bureau, a Detroit-based credit repair clinic that went out of business in Febru-
ary, 1984, from falsely representing in the future that he can improve credit
records and arrange for consumers to receive major credit cards.

Appearances

For the Commission: Kathleen V. Buffon.

For the respondent: Pro se.
COMPLAINT

The Federal Trade Commission, having reason to believe that Peter
S. Everts, individually and as a former employee of Credit Establish-
ing Bureau, formerly a partnership, (“respondent”) has violated the
provisions of the Federal Trade Commission Act, and it appearing to
the Commission that a proceeding by it in respect thereof would be
in the public interest, alleges:

ParAGRAPH 1. Peter S. Everts is a former employee of Credit Estab-
lishing Bureau (“CEB”), formerly a partnership, with its office and
principal place of business located at 17344 W. 12 Mile Road, Suite
103, Southfield, Michigan. Peter S. Everts, together with others, di-
rected, managed and supervised the acts and practices of said busi-
ness, including the acts and practices alleged in this complaint. His
address is 1206 Marseilles Street, Rochester, Michigan.

Par. 2. For purposes of this complaint, the following definitions
shall apply:

A. Credit Profile means any written, oral or other communication
of information by a consumer reporting agency bearing on a person’s
creditworthiness, credit standing, credit capacity, character, general
reputation, personal characteristics or mode of living that is used or
expected to be used or collected in whole or in part for the purpose
of establishing the person’s eligibility for credit;

B. Credit Improvement Service(s) means any service to improve a



