
NATIONWIDE ACCEPTANCE CORPORATION 893

893 Complaint

IN THE MATTER OF
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CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION

FAIR CREDIT REPORTING ACT AND SEC. 5 OF

THE FEDERAL TRADE COMMISSION ACT
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This consent order requires , among other things , a Chicago , Il1. , based corporation to
cease and desist from failing to disclose required information under the Fair
Credit Reporting Act. It also requires the respondent to mail informational

brochures and letters, which disclose certain required information , to all
applicants who were rejected for consumer credit or charged an increased amount
for credit , based on a report from a consumer reporting agency or third party,
between July 1 , 1988 and December 31 , 1989.

Appearances

For the Commission: Sandra M. Wilmore.

For the respondent: Lawrence
Schloerb Siedel Chicago 11.

X. Pusateri, Peterson, Ross

COMPLAINT

Pursuant to the provisions of the Fair Credit Reporting Act and the
Federal Trade Commission Act , and by virtue of the authority vested
in it by said Acts , the Federal Trade Commission having reason to
believe that Nationwide Acceptance Corporation, a corporation

hereinafter referred to as respondent, has violated the provisions of
said Acts , and it appearing to the Commission that a proceeding by it
in respect thereof would be in the public interest, hereby issues its
complaint , stating its charges in that respect as follows:

PARAGRAPH 1. Respondent Nationwide Acceptance Corporation is a
corporation organized , existing and doing business under and by
virtue of the laws of the State of Delaware, with its office and

principal place of business located at 3435 North Cicero Avenue
Chicago , Ilinois.

PAR. 2. Respondent has been and is not engaged in the offering and
extension of consumer credit.
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PAR. 3. The acts and practices of respondent alleged in this
complaint have been in or affecting commerce, as "commerce" is
defined in the Federal Trade Commission Act.

DEFINITONS

For the purposes of the complaint, the following definitions are

applicable. The terms "consumer

" "

consumer report " and "consum-
er reporting agency" shall be defined as provided in Sections 603(c),

603(d), and 603(f), respectively, of the Fair Credit Reporting Act, 15
C. 1681 , 1681a(c), 1681a(d) and 1681a(f).

PAR. 4. Respondent, in the ordinary course and conduct of its
business , has denied applications for consumer credit or has increased
the charge for such credit based in whole or in part on information

supplied by a consumer reporting agency, but has failed to advise
consumers that the information so supplied contributed to the adverse
action taken on their applications , and has failed to advise consumers
of the name and address of the consumer reporting agency that
supplied the information.
PAR. 5. By and through the use of the practices described in

paragraph four, respondent has violated the provisions of Section
615(a) of the Fair Credit Reporting Act.

PAR. 6. Respondent, in the ordinary course and conduct of its
business , has denied applications for consumer credit or has increased
the charge for such credit based in whole or in part on information

obtained from persons other than consumer reporting agencies
bearing on consumers' creditworthiness, credit standing, credit

capacity, character, general reputation, personal characteristics, or
mode of living and has failed to advise consumers of the nature of the
information considered or of their right to request the nature of the
information considered.

PAR. 7. By and through the use of the practices described in
paragraph six, respondent has violated the provisions of Section
615 (b) of the Fair Credit Reporting Act.

PAR. 8. By its aforesaid failure to comply with Section 615(a) and
615(b) of the Fair Credit Reporting Act and pursuant to Section

621(a) thereof, respondent has engaged in unfair and deceptive acts
or practices in or affecting commerce in violation of Section 5(a)(I) of
the Federal Trade Commission Act.
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DEC1SIOK AND ORDER

The Federal Trade Commission having initiated an investigation of
certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Consumer Protection
proposed to present to the Commission for its consideration and

which , if issued by the Commission , would charge respondent with
violation of the Fair Credit Reporting Act and the Federal Trade
Commission Act; and

The respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in the aforesaid
draft of complaint, a statement that the signing of said agreement is
for settement purposes only and does not constitute an admission by
respondent that the law has been violated as alleged in such

complaint, and waivers and other provisions as required by the
Commission s Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondent
has violated the said Acts , and that complaint should issue stating the
charges in that respect , and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days , now in further conformity with the
procedure prescribed in Section 2. 34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent , Nationwide Acceptance Corporation , is a corporation
organized , existing and doing business under and by virtue of the laws
of State of Delaware , with its office and principal place of business
located at 3435 North Cicero Avenue, Chicago , Ilinois.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent , and the proceeding is
in the public interest.

ORDER

For the purpose of this order, the terms "consumer

" "

consumer
report " and "consumer reporting agency shall be defined as

provided in Sections 603(c), 603(d), and 603(f), respectively, of the
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Fair Credit Reporting Act
1681a(f).

15 U. C. 1681 , 1681a(c), 1681a(d) and

It is ordered That respondent Nationwide Acceptance Corporation

a corporation, its successors and assigns, and its officers , agents

representatives and employees , directly or through any corporation
subsidiary, division or other device , in connection with any application
for consumer credit, do forthwith cease and desist from:

1. Failing, whenever consumer credit is denied or the charge for
such credit is increased either wholly or partly because of information
contained in a consumer report from a consumer reporting agency, to
disclose to the applicant at the time the adverse action is communicat-
ed to the applicant (a) that the adverse action was based wholly or
partly on information contained in such a report and (b) the name and
address of the consumer reporting agency making the report.

2. Failing, within ninety (90) days after the date of service of this
order , to mail a copy of the letter attached hereto as Appendix A
completed to provide the name and address of the consumer reporting
agency supplying the report and to state the reasons for the denial of
credit or the increased charge for credit based wholly or partly on
information contained in the report , to each applicant who was denied
credit by Nationwide Acceptance Corporation between July 1 , 1988

and December 31 , 1989 , based in whole or in part on information

contained in a consumer report from a consumer reporting agency,
such letter to be sent by first class mail to the last known address of
the applicant that is reflected in respondent's files , and accompanied
by a copy of each of the FTC brochures attached hereto as Appendix C
and D; provided, however if the applicant was later extended credit or
given the notice required by Section 615(a) of the Fair Credit
Reporting Act , a copy of the letter attached as Appendix A need not
be sent.

3. Failing, whenever consumer credit is denied or the charge for
such credit is increased either wholly or partly because of information
obtained from a person other than a consumer reporting agency

bearing on the consumer s creditworthiness , credit standing, credit

capacity, character, general reputation , personal characteristics or

mode of living, to disclose to the applicant at the time that the adverse
action is communicated to the applicant the nature of the information
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considered or the consumer s right to request the nature of the

information considered.

4. Failing, within ninety (90) days after the date of service of this
order, to mail a copy of the letter attached hereto as Appendix B
completed to provide the nature and source of information obtained

from a third party other than a credit reporting agency and to state
the reasons for the denial of credit or the increased charge for credit
based wholly or partly on such information , to each applicant who was
denied credit by Nationwide Acceptance Corporation between July 1
1988, and December 31 , 1989, based in whole or in part on
information obtained from a third party other than a credit reporting
agency, such letter to be sent by first class mail to the last known
address of the applicant that is reflected in respondent's files , and
accompanied by a copy of each of the FTC brochures attached hereto
as Appendix C and D; provided, however if the applicant was later
extended credit or given the notice required by Section 615(b) of the
Fair Credit Reporting Act, a copy of the letter attached as Appendix B
need not be sent.

II.

It is further ordered That respondent , its successors , and assigns
shall maintain for at least two (2) years and upon request shall make
available to the Federal Trade Commission for inspection and copying,
documents demonstrating compliance with the requirements of
paragraph I. to 1.4 of this order , such documents to include , but not
be limited to , all credit evaluation criteria, instructions given to

employees regarding compliance with the provisions of this order, any
notices provided to consumers pursuant to any provisions of this order
and the complete application fies to which they relate.

It is further ordered That respondent shall deliver a copy of this
order at least once per year for a period of four (4) years from the date
of this order, to all present and future employees engaged in
reviewing or evaluating applications for consumer credit.

IV.

It is further ordered That respondent shall , for a period of four (4)
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years from the date of this order, notify the Federal Trade

Commission at least thirty (30) days prior to any proposed change in
the corporate structure of respondent such as dissolution , assignment
or sale resulting in the emergence of a successor corporation, the

creation or dissolution of subsidiaries or divisions , or any other change
in the corporation which may affect compliance obligations arising out
of the order.

It is further ordered That respondent shall , within one hundred
fifty (150) days of service of this order, file with the Federal Trade
Commission a report, in writing, setting forth in detail the manner and
form in which it has complied with this order.

APPENDIX A

Dear Customer:

OUf records show that sometime within the last two years , Nationwide Acceptance
Corporation denied your application for consumer credit. The federal Fair Credit
Reporting Act gives persons who are denied consumer credit the right to know
whether the denial was based on information supplied by a consumer reporting
agency or credit bureau, and , if so , the name and address of the credit bureau.

Our records show that when we denied your application , we may not have told you
that our decision was based , at least in part , on information contained in your credit
report and may not have given you the reasons for our decision. The credit bureau
that furnished the report is:

ame of Consumer Reporting Agency 

,Street Address J

You should contact the credit bureau to learn what information is in your file. You
may obtain this information without charge if you contact the credit bureau within 30
days. An extra copy of this notice is enclosed so that you may give it to the credit
bureau when you request to review your file.

The information in your credit report led us to deny your application for the
following reason(s):

no credit fi!e
unable to verify credit references

de!inquent past or present obligations with others

excessive ob!igations in relation to income

garnishment, attachment, foreclosure , repossession, collection action or
judgment
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bankruptcy
other:

Brochures explaining your rights under the federal credit laws are enclosed. If you
want more information about your rights , write to the Federal Trade Commission
Division of Credit Practices , Washington, D.C. 20580.

Thank you.

APPENDIX B

Dear Customer:

Our records show that sometime within the last two years Nationwide Acceptance
Corporation denied your application for consumer credit. The federal Fair Credit
Reporting Act gives persons who are denied consumer credit the right to know
whether the denial was based on information supplied by a third party such as a
creditor , an employer or landlord and , if so , to learn the nature of this information.

OUf records show that when we denied your application , we may not have told you
that our decision was based on information obtained from a third party and may not
have given you the reasons for our decision. The information we obtained from a third
party led us to deny your application for the fonowing reason(s):

unable to verify employment

unable to verify residence

temporary or irregular employment

unable to verify income

unable to verify credit references

delinquent past or present credit obligations with others

other:

The source of this information was:

your employer

your landlord
another creditor
other:

Brochures explaining your rights under the federal credit laws are enclosed. If you
want more information about your rights, write to the Federal Trade Commission
Division of Credit Practices , Washington , D.C. 20580.

Thank you.
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APPENDIX C

Fair Credit Reporting
Jf1" VC cI-er applied for a charge accoum , a persona! loan, insurance, or a job, someone is probabl)
keeping a file on \'QU. This fiJe might contan information on how )'Ou pay your bi1Js, or whether
ou\-( been slied. arrested , or ha\'c fied for bankruptcl.

The compan;es Ihat galher and sell rhis inf,)rma!ion are called "Consumer Reponing Agen..ies,
or "CRA " The most common type of CRA is the credit bureau. The information sold by CRA s to
credirors , emplo) ers, insurers. and mher businesses is cillled a " consumer repon. This generally
contains information about where you work and live and abow , our bilt-pal' ing habits

In 1;'- , Congress passed the Fair Credit Reporting AC! to give consumers specific rights in
dealing ",;'h CRAs. The Act pr(Jec ou by requiring credit bureaus 10 furnish correCt and cemple!e
inform,nion to businesses 10 use in evaJua(ing our appliCatiOns for credit , insurance. or J job

The Federal Trade Commission enforces the Fair Credit Reporting Act. Here are answers 10 some
queslions abou,consumer reports and CRA

How do I locle the CRA tht ha my fie?
jf YQur applicat;,.n was denied because of information suppliee b; a CI\, Ihal ageno s name and
address must be supplied (0 YOU bl" the com pan)" \,ou applied 10- Otherwise , IOU can finel the CRA thJt
has vour file by C:JI!ing those listed in the Yellow Pages under '- credit" ' or " credit ran:1g al1j reporting
Since more tha:l ::me CRA ma\" have a file about ,' , call each one lisled until I' OU locate all agencies
maintJin1ng\"o\;rfile

Do I ha thl: right 10 know wb the report says?
Yes, if I'OU requb: it. The CRA is required to tell you JboU! eH rI piece of information in the roopon
and , in most C3-5es. Ihe sources ofth,u information .\1edical inf,1rmation is e.,emp( from thi , rule, but
I"OU c n have your physician tn' ro obtain it for you, The CRA i, 1101 required 10 gi\'c ym1 a cop' of (he
rt'purt, ahhough more and more are doing so You Jlso h:Jl" ' rlghl 10 be told the name of annJle
who received a repon on "ou in the p SI six month, (If lour hquin- concerl;_' :1 job appliDtieHl , l'Dti
C;I get the names of those who reCt ed a report durlJ rl1e P';'II"' O l'eJr

I51l inormtion fre?
Yes, jf "our applic;;tion was d ied because of infor:lnlioll fll i,hnl h Ih,' CR-\ , and if IlJU r qlJt"1 il
wilhin 30 days (1fr lCi\' ing Ihe deni:!1 nOtice II IOU uun t mt'el :111"" Il' quirellem , Ihe CRA ilClI'
chari(e :l reJson:lhit: 

Whl can I do Uthe inormtion 1. inCUte or im:omplele?
:\otln' Ihe CRA. TI1 '" rt' requ Ired 10 : e in\'c\ugJle (Ilt' Ill' IlS II q\I 1 i"l1 I I the 11 W ill\'C,III"1I iUI JI,
all error corre, lnl \'t'r."lun will hl' 'Cnt. on "our rt''llJL'': . 111 ;1:1U"W " hn rcc i\' J \lJur rq)LJrI in 
paSI si:- monlh,. Uob arpjicanl' CJrll1JI' c C\\rre(lt'c : r"I'L)rl, ,eilll() . 111\"n/: "h.1 rl" ,n:J. ! lllp'
c!uringthepastlwuleJr-,)

Wht can I do lfthe CRA won t modi the report?
The nl''''" iIlIT.'I' L:;\lion 11:1' . IH'I re,nll e \ ,'ur Ji')'I! wilh lilt ' (11..\ If Il1i, l"II' I\' . 11,1'1' II e Cl0\
incltJue \''url' r"Lon lOr" SlI1111":lfl '\'ur n' r,i",' "Il:ll , 1;'t"lIll"1 11' I,' nUli,"l 111 '''n'r 

' ,

I",: "1
fu:ur,' rCr()r

' -

-\1 H1ur requeSI- 11' 1' C\i " ill :11", ,!",,, . HHII ' n,i'J:l I" . lm.lIlt \\ il" r rlll:. rC\'
,,'pI . ,'Ilhe old rt','orl. Th ,' r1C1 , h:Lrl:c' l lJr ,i", ,, , i, ' ,1 ' rn' L"" i" 111111' '11, 1,,,

, .

J:IL r lOll

FEDERAL TRADE COMiv1!SSION BUREAU OF CO,\ISUME,q PROTECTION
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rcc c"iIC' I"'I'C" ,.I \" 'eJr :l)1fJliGui,)I tlt'ni;ll. .. \ikrth'LI_ IIH:ft' rn \ IW:I rl';I"JlI:JhiL' cl1:lrgt'
Do I have 10 go In perscm lu gel the Inonnation?

\;"

:"u 1l;1)aj'l' reqU(" liLlf"rl1;lli"n'''' l"rtlwjJI1,,,... BLI!lwrOrl'dwCf\. \willl"", jd,;. I:1\
,n(o'T.l;1li'Jll , nJU mlJ,( '--,I:lhli,\j; Ivur iUl'nrin' comrlt'l;n" fDrm- rJ1l ' wjJJ _'\:)1, 1 \'''ll ii ' \ IH' d,. ,' , 1.
tu ' n ill rH rson , rou li need 10 'rnak\: an appointment

Ar report prepad on inSurj:t and job applicants dierent
If repDrI i, prcp rt:d 011 IUU in n:5rxm. 10 an jmur or job Jpplieliioll. il 111;1,- h,

- .

11 i!/'(' 'I( Ulil('
consumer report Tht',o: r(, mlJch mort:' ut.f;liled rhan rt"glJbr con.'UnJ\:r rt'r"Jrb. Tile)

' "

flcon il1,"I,
inL\:r..iew-'; with :lcgLJ il1;!n(es abour your !if !t: , character. :lnd reptl liof1l:nlikl' r .jb,. "'l1,LlI!Il'

rons , you ll b f1Oliti d in 'Hilif1!, who:r, :L company "ruer,; 0111 111Hslig:llil' t' n.:p"rt ,!ll"ul ",,,
l1olic will ;11.0 expl:in \'ur right 1.1 sk for :Iuuirion:d informa(i"l: :.hOlll IlK' rep"rI Irol\ Ih,
cnmp l)\ \..".1 rrliecllu. If : nlH arpjic lh)n is reieueJ. h)wen . 1',)\1 m ' prdn I'" ,hl:lill ;j c' ./Ji/""'"
uisclosure 1,; contaClin!! the CRA, as uutlint'u in Ihi.; hr"cl1Ur \Olt' 111:1\ Illl' Cft-

\ ,

Iol" 1101 11:"l' I"
rt" t';J1 the nurce' ,)ftlll jll,.e, 'tig3ti" illf"rl1 li"'1

How long ca CRA's report unfrale inonnation?
Gellt'rJII - st'n:'n \ l' " Adn:r-,e infurnw!iol1 ''.In l he r porte.! J:1n 111;ll. with n:'rI;lil\ l. l"lpli.H1'

C' haI1krupll'\ intmnwnl1n GII ht' fej'orleU fur 10 ' 'ns.
iI1forln:;;iol1. repone.! bt'G\U.\ of an arrUCJtiol1 for J job With ,aI:IL"- (If I1J(Jrl' thall 520.000 h.
110 tlm In111'i!On.

Ii U iI11(Jrnl:l\iol1 r f1oru:J hl' G1US ufJIl Jrplir;lIiDI for mun: (h 11 SiU OGO \\nnl1 "r'n,'dil ", Ii(,
in,'ur;!nct' has JlO rime limu;uiLJL:

i I i"fnrr.l:iliOll nmc mil1" :1, lawsuit or ;uugnwru :lg iI1St l' Oll c n hl' feportt'd f,,(

- ,

t"l y.., ", ,'r! I tllHII th IU!!; ul 11I11t:l:1"11, run.S oul. \"h;(h er I , :"Il;:t:r
Ca anyone get a copy of the ren?

, -

u, it s nnk i,.t'll m !h()s with a legi(imalt: ou,int','. 1 t:t'U

I Are there other laws I hould know abut?

""'

, il ,ou :rpplieJ fur 1H11\er nied l't:dir. thl' fljuJI Cedi; Opporrlll1jr -\C1I' IUill" lTl'I::"r-:,
It'll "uw rile s pt'citic" n:,I"Jl,; for I'our denial- For o:x;lrilplt' . lilt cr"dilol' nlllslit'i ,.,; whL"!!w,- I:\c
klll:ll W;lS b c:lw; UJU h;l\' U credit flle " will1;1 CR.-\ "r bt:Gll1 '; th CRA , ' I ''ti 11

' "'

dL"IiI' (jli(-
uhlig riol1s " This Jaw al"d requlre,1 (rf.uitur, 10 (on,iut'r, upon rt'(llJt'sr, .1Jditinll:d illfnrm:;ti"'1 "H,
migl1! ,'uppil ClhOlll ol1r cre!.lil hi.,tory

You 11;1:- wi-l1!o "hlain 111" le'lsun ('1r deniClI Ir."n rl1 di!Or heforc I'JU I'D to tl1.: crt:eli!
hur llj

Do women have specIa problems with credJt appUcations?
\\:IITitd ;Ine! lorn1t'rll 111;lrried \\omen mJI t'll(QUnlo:r some common creJI!"rel:ltet prohlem' For
I1I)ro: infmm:lIiul1. 'Hilt Ih FTC for a free brochure 011 ' 'X'omen Ilj Creuil Histo,io:s ((ht' 'Iulin:.
IL'It'cllw:,,'

Where shouJd I reporl vio1aons of the law?
-\I:llcJu;:11 tile FTC cln l 'lei a_ ' ;our !: 't'r ill pm" I1'" tJispult's inform liul1 hout I'Qur t;xpori nc~s JI1I
LlHK rn,' i" \';1::110 (hI; ",dorr,.mem oftl1e F ir Cretii! R rorlin Act Plea_,,, ,end qut; tiom or

IJlpl:il 10 Ille FTC. '\' :I,hinf'!ol1. DC 058D

F"d"ralTadeCommi..lon

:::_

I':;l

.:, .' _

l:.cS: _20-

l1:'tic"" Bu, inc

'''''\

h - 1'.-i' lIl' 1 ,, "II

"""

hJ5JAGE "D fEES 
u S 'I:O"

AO" COMMISS'GN
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APPENDIX D

glY CDmum'd
from the Federal Trade Commission

EQUAL CREDIT OPPORTUNITY
If YOll stiJJ think onl\' of credit cards when vou

hear the wure! "credit," th ink again. Credit is used by
millions of consumers for a variety of purposes: to
finance educations . remodel homes, obtain small
business Joans. and fOT home mortgages.

A law passed by Congress ensures that all con-
sumers \I'il be given an equal chance to receive credit.
The Equal Credit Opportunity Act says ii is ilegal fOT

creditors to discriminate against applicants on the
basis of their sex. martia! status, race, national origin,
religion . age or because they get public assistance

ir.come. This doesn t mean all consumer who apply for
credit will get it. Creditors can still use factors such as
income. expense. debts , and credit history to judge
applicants.

The law protects you when dealing with any
creditor who regularly extends credit. including:
banks. small loan and f.nance companies, retail and
department stores. credit card companies. and credit
unions. Anyone participating in the decision to grant
credit. sucn as real estate brokers who arrange financ-
ing. is covered by the law. Businesses applying for

cred:t are protected by the law, too.

Consumers have equal rights in every phase of the
credit application process. Here is a checklist of
ir:1portant rights to remember when ou request
credit

When You Apply For Credit , A Credit
May Not. . .

. Discourage you from applying because of your sex.
maritaJ status. age. n lionaJ origin. or because you
receilt IJublic Jssistc.nce income

. Ask vou to reveal vour sex, race. national origin. or
religion. /\ creditor moy ask you to voJuntarily
disclose this information if you are applying for a rea!
estate loan. This information helps federal agencies
enforce anti-discrimination laws. A credllor mov ask
what your residence or immigration status is. .

. Ask whether you are divorced or widowed.

. Ask what your marital status isifyouareapplyingfor
a separate, unsecured account. A creditor may ask
vou to reveal this information if you jive in the
community property" states: Arizona, California

Idaho. Louisiana. Nevada , New Mexico. Texas, and
VVashington. 1: any state. a creditor may ask for this
information if you apply for a joint account or any
account secured by property

. Ask you for infonr.ation about your husband or wife
A creditor mo)' ask about your spouse if: your spouse
is applying with vou; your spouse \.1J be allowed to
use the account: you are relying on your spouse
income or on alimonvor child support income from a
former spouse: or if you reside in a community
property slate (iisted above).

. :

-\sk about your )l:ans for having or raising c:h:!drrn

. Ask if you rel:e:\' alimony, child support , or sE!parate
maintenance payrnents. A creditor may ask for this
information if vou areftrs! told that \'ou don t have to
reveal it if you won t rely on it to get redil. A credillJr
may ask if you hal' E! to pay alimony, child support. 
separate mJir;lcr. anu,paymr:nts

Oiliet; of Consumer /l3usinl s5 Education (2(J ) l

(;-

JG50 Bureau nfCof1.'umer Protectiun
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When Deciding To Give You Credit, A
Creditor May Not. 

. ,

. Consider vaur sex, mari!iJ1 status, race. national
origin, or eJjgion.

. Consider whether you have a telephone !is!ing in
our name. A creditor ffm considerwhether there is
phone in your home.

. Consider the race of the peopJc who Jive in the
neighborhood where you want to buy or improve a
house with borrowed mone\.

. Consider your age. with certain exceptions;

. if you arc too \Qung to sign contracts. Generally. this
applies to thosp 18 and under.

f \'ou CITe 62 or over. and the creditor wjJ favor voucause of your age 
. if it is used to determine the meaning of alber factors

which are important to credit-worthiness. (For ex-
ampie. a creditor could use your age to see if your
income might be reduced because you are about to
retire,

. if it is used in a scoring system \,\'hich favors
appJicants age 62 and o\'er, A credit- scoring system
assigns different points to your answers to applica-
tiGn questions. (For example , owning a home might
be worth 10 points, while renting might be worth 5.
The total number of pc,nts helps the creditor to
decide if you are credit-worthy.

When Evaluating Your Income
A Credi tor May Not. 

. .

. Refuse to consider reliable public assistance income
:n same manner as other income.

. Discount income because of vour sex or marital
sta:us. (for example, a creditor annot count a man
sdJary at 100% imd i: woman s at 75%. ) A creditor may
not assume a woman of child-bearing age wil slop
work to halT or raise children

Discount or refuse to consider income because it is
deril' ed from part- lime employmenl of from pen-
sion. annuity, or retirer.l'nt benefit progri:ms.

Refuse to consider consistently-received alimony.
child suppor\, or separate maintenance payments, A
uf:uJlor moy ask you for proof that this income has
be(' n receinni consistently

You Also Have The Right. . .

. To have credit in your birth nilme (Mary Smith). your
first name and vour spouse s last niJffe (Marv Jones)
or your first name and a combined last name \MClf\'
Smith-Jones).

To get credit without a co-signer, if you meet the
creditor s standards

. To have a co-signer other than your husbJnd or wift,
if one is necessilr

. To keep your 0\1 11 acmunts after ou chClllge your
name, marital status, reacn a certain age, or retire.

unless the creditor had evidence that you are tmi:ble
or unwiJJing 10 Pil\'.

. To kno\\' whether our app!iGltion \'\'as accepted or
rejected within 30 days of filing i1

. To know \\h\' our application was rejected. The
creditor must either imrnediateh' give you the SP(,-
cific reasons for your rejection or tell you of your
right to leJm the reason if you ask them within 60
days, (Examples of reasons are: " Your income was too
Jow," or " You ha\' t been employed long enough.
Examples of unacceptable reasons are: ",au didn
meet our minimum standards," or "You didn t receive
enough points on our credit-scoring system. ) lndefi-
nite and vague reasons are illega1- ask for specifics.

. To learn the specific reasons why you were offered
less fa\'arable terms :han you applied for. (E:\ilmples
of less favorable lerms include higher finance
charges or less money than you requested. ) This does
not hold if you accept the less favorable terms.

. To knO\l' the specir.c reasons why your account was
closed or why the terms of the account were made
less favorable 10 vou. This does not hold if these
actions were taken because your account was delin-
quent or because you have not used the account for
sometime

A Special Note To Women

A goou credit history, or record of how ou paid

past b:lls. is often neceSSiJr.\ to obtain credit. Unfol'
tunately, this hurts man ' mClrried, separated, di-
vorced, ann wido\\ed \\omen, There are two com:non
reasow women do !lol have credit histories in Ihejr
own names: they IDS: their credil histories when the)
married and ch;mged their names, and cmdi:Qrs
repo;\ed accuun\s sho.red by married couples in the
husbnnds nar.e or.ly
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The law says that when creditors report histories
to credit bureaus or to other creditors they must report
information on accounts shared by married couples in

oolh names. This is true only for accounts opened after
lune 1. 1977. If you and your spouse opened an account
before that time. vou should ask the creditor to use
both names. 

If you are married. divorced, separated. or wid-
owed , you should make a special point to caJI or visit
vour local credit bureau(s) to ensure thai all relevant
information in is a file under your own name. To learn
mOTe about building your credit file, write fOf a free
brochure. " '"Va men and Credit Histories " from any of
the FTC offces listed below.

What You Can Do If You Suspect
Discrimination. 

. .

. Complain to the creditor. Make it known that you are
aware of the of the law. The creditor may reverse the
decision or detect an error.

. Many states have their O\yn equal credit opportunity
laws. Check with your state s Attorney General'

offce to see if the creditor violated state la\\s, Your
state may decide to take the creditor to court.

. Bring a case in Federal district court. If you win , you
can recover your damages and be awarded a penalty.
You can also recover reasonable attorney s fees and
court costs. An attorney can addse you on how to
proceed

. Join with others to file a class action suit. You may
recover punitive damages for the class of up to
5500.000 or 1 % of the creditors net worth, whiche\'
is Jess

. Report violations to the appropriate government

agency. If you are denied credit, the creditor must
give you the name and address of the agency to
contact. VI!hile the agencies donol resolve individual
complaints. they do use consumer comments to
decide which companies to investigate, A lis: of
agencies appears at the end of this factsheel.

Where To Send Complaints and
Questions

If retail store. riepartment sture. small loan and
finance company, mortgage company. oi1 company.

public utility company. state credit union. government

lending program, or trave! and expen e credit card

company is involved, contact the Federal Trade Com-
mission offce nearest ou:

1718 Peachtree Street. N,vV.

Atlanta, Georgia 30367
(404)347-4836

10 Causeway Street , Suite 1184
Boston, Massachusetts 02222-1073
(617) 565.7240

Suite 1000

55 East Monroe Street. Suite 1437
Chicago, Ilinois 60603

(312)353-4423

668 Euclid Avenue. Suite 520-
Cleveland, Ohio '!lH
(216) 522-1210

100 N. CentriJl Expressway, Suite 500
DaJJas, Texas 75201

1214)767. 5501

1405 Curtis Street. Suite 2900
Denver, Colorado 80202-2393
(303) 844- 2271

11000 Wilshire Boulevard, Suite 13209

Los Angeles, California 90024
(213)209-7890

150 Willam Street. 13th Floor
New York, New York 10038
(212)264-1207

901 Market Stn , Suite 570
San Francisco, California 94103

(415) 744-7920

915 Second A\' enue, Suite 2806
Seattle, Washington 98174
(206)442-4656

FTC HEAQUARTERS
Federal Tracie CommlSSlon
6th & Pennsyll'ania A\'enue, N.
Washington. o.c. 20580
(202) 326.2222
TDD (202) 326-2502

. If \'our compJaint concerns a nationalJy-chartered
bank (\'ationaJ or \". ;\. will be parI of the name).
'\Titeto'

Comptroller of Currency
Consumer Affajrs Division
V\'ashington, o.c. 20551
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.If \'our compl,lint C0l1CCT11 iI s!a!e-chartr.rcd b;Jn\.
(i it is il1 urcd bv the Fel1erall)cpo. it II1 umnce

CorpoTiltion. but i !Jol iI memuer of the r-\:derill
Rcser\'cS"slem, wri1!'lo:

FDIC ' Consumer Aff,1ir DiI" isinn
\\ilshinglon. D.C 2U-12Y

.1fYOIiTcor.lpJainl concerns;J federally-chartered Dr
fcclf'rall insured sal'ngs anrllO:\TJ association.
write to:

Federal Home Lo..n Bank BOf!rd
Cquill Credit Opportunity
Washington. 0.C.20552

FEDERAL TRADE COMMISSION
WASHINGTON , O. C. O:l60

OFFICIAl. aUSI"'ESS

TY .08 .",v",H "'81 uoa

If lour complaint concerns a fcderalh'.chartcrccldit ullian. write 10: '
;"illionalCredilUnion:\uminislrntiulI
COI1 umcr ,-\ffairs Di\'ision
\\i!shingtolJ. D.C20-l5G

. Complaints against all kinds Df creditors can be
rcfcrredto'

Dep rlmen! of Jus lice
CiI'i! Rights Oh'ision

hin!:tor., DC 20530

82:5

111111

;)SH. :a."='HSPAI=
. S 't
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IN THE MATTER OF

AMERICAN LIFE NUTRITON, INC. , ET AL.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF

SEC. 5 AND SEC. 12 OF THE FEDERAL TRADE CO:vMISSION ACT

Docket C-3310. Complaint, Oct. 1990-DeGision, Oct. 1990

This consent order prohibits , among other things, the New York based wholesale
distributors of dietary food supplements from making false and unsubstantiated
health efficacy claims for any food or drug in the future. In addition , it requires
the respondents to publish retractions of previous advertising claims for certain
bee pollen , royal jelly, fish oil, and vitamin or mineral products, that were
published , between December 1 , 1987 and December 1 , 1988 , in newspapers and
magazines , and to send corrective notices to past wholesale and retail purchasers.

Appearances

For the Commission: Harriet Guber Mulhern and Michael J.
Bloom.

For the respondents: Samuel Feldman New York, N.

COMPLAINT

The Federal Trade Commission, having reason to believe that
American Life Nutrition, Inc. , American Life FarFun , Inc. , corpora-
tions , and Mr. Ling Won Tong, individually and as an officer and
director of the corporations, have violated the provisions of the

Federal Trade Commission Act, and it appearing to the Commission
that a proceeding by it in respect thereof would be in the public
interest, allege:

PARAGRAPH 1. Respondents American Life Nutrition, Inc. and

American Life FarFun , Inc. , collectively known as "ALN " are New
York corporations , with their principal office and place of business
located at 60 East Broadway, New York , N ew York. ALN is a
wholesale distributor of dietary food supplements to retailers that sell
to the general public in twenty-two (22) states. The retailers include
Chinese health food stores , drug stores , supermarkets , grocery stores
and herbal merchants. In addition , ALN makes some local "walk-
or "door" retail sales from its New York City premises.


