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IN THE MATTER OF

MACE SECURITY INTERNATIONAL, INC., ET AL.

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF
SEC. 5 OF THE FEDERAL TRADE COMMISSION ACT

Docket C-3487. Complaint, Mar. 25, 1994--Decision, Mar. 25, 1994

This consent order requires, among other things, the Vermont-based marketers to
have competent and reliable evidence to support any claims about the efficacy
or performance of any chemical self-protection product they sell and to include
cautionary disclosures, in their advertisement and with their product, about the
limitations of the product on armed, enraged, drugged, or intoxicated
assailants. The order also requires the respondents to substantiate any future
claims they make about any attribute of any chemical self-protection product
they sell, and to send a notice of the settlement to distributors and consumers.

Appearances

For the Commission: Alice Au and Michael J. Bloom.
For the respondents: Mark R. Butterfield, Rutland, VT.

COMPLAINT

The Federal Trade Commission, having reason to believe that
MACE Security International, Inc., a corporation, Personal Security,
Inc., a corporation, and Jon E. Goodrich, Robert P. Gould, and James
Kardas, individually and as officers and directors of said
corporations, (“respondents”), have violated the provisions of the
Federal Trade Commission Act, and it appearing to the Commission
that a proceeding by it in respect thereof would be in the public
interest, alleges:

PARAGRAPH 1. Respondent MACE Security International, Inc.
is a Delaware corporation, with its principal office or place of
business at 160 Benmont Avenue, Bennington, Vermont. Respondent
was formerly doing business as Mark Sport, Inc.

Respondent Personal Security, Inc. is a Vermont corporation,
with its principal office or place of business at 160 Benmont Avenue,
Bennington, Vermont. -
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Respondent Jon E. Goodrich is an officer and director of MACE
Security International, Inc. and Personal Security, Inc. Individually
or in concert with others, he formulates, directs, and controls the acts
and practices of MACE Security International, Inc. and Personal
Security, Inc., including the acts and practices alleged in this
complaint. His principal office or place of business is the same as
that of the corporate respondents.

Respondent Robert P. Gould is an officer and director of MACE
Security International, Inc. and Personal Security, Inc. Individually
or in concert with others, he formulates, directs, and controls the acts
and practices of MACE Security International, Inc. and Personal
Security, Inc., including the acts and practices alleged in this
complaint. He has an office at and his principal place of business is
at the same address as that of the corporate respondents.

Respondent James Kardas is an officer and director of Personal
Security, Inc. Individually or in concert with others, he formulates,
directs, and controls the acts and practices of Personal Security, Inc.,
including the acts and practices alleged in this complaint. His
principal office or place of business is the same as that of the
corporate respondent. ‘

PAR. 2. Respondents MACE Security International, Inc., Jon E.
Goodrich, and Robert P. Gould have manufactured, advertised,
labeled, offered for sale, sold, and distributed MK-VI MACE brand
self-defense spray and MK-X MACE brand self-defense spray
(hereinafter, both referred to as “MACE”), tear gas formulations that
are sold in spray canister form. Respondents Personal Security, Inc.
and James Kardas have advertised, offered for sale, sold, and
distributed MACE. MACE contains the chemical irritant 1%
phenylchloromethylketone (CN) and is intended to be a self-
protection product that adversely affects the eyes, respiratory system,
and skin of an assailant.

PAR. 3. The acts and practices of respondents alleged in this
complaint have been in or affecting commerce, as “commerce” is
defined in Section 4 of the Federal Trade Commission Act.

PAR. 4. Respondents have disseminated or have caused to be
disseminated advertisements for MACE, including but not
necessarily limited to the attached Exhibits A through F. These
advertisements contain the following statements and depictions:
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A. "Aim ... Spray ... Walk Away!” [this language is accompanied by three
drawings that show a woman successfully using MACE to ward off an attacker and
walking away from the scene of attack] (Exhibits A and C) [ellipses in original]

B. "Mace wears off in about 20 minutes without causing permanent harm ...
TIME TO PUT YOU WELL OUT OF HARM’S WAY." (Exhibits A and C)
[ellipsis and emphasis in original]

C. “‘For over twenty years America’s police and consumers have depended
upon genuine Mace for protection against physical attack. During that time Mace
has proven to be the safest, most effective and humane self-protection ever
developed. If you’re concerned about your safety, I urge you to carry Mace, too.’
Patrolman Greg Connor.” (Exhibit B) .

D. “POLICE-PROVEN MACE® ... just in case.” (this language is
accompanied by three drawings that show a woman successfully using MACE to
ward off an attacker and walking away from the scene of attack] (Exhibit C)
[ellipsis and emphasis in original]

E. “NEW YORK ... DALLAS ... PHILADELPHIA ... Today over 4,000 police
departments across America depend upon the proven Mace formula for protection
against assault. So do men and women all across America -- professionals, joggers,
college students, housewives, working women, seniors, delivery people -- anyone
concerned with personal safety. SHOULDN’T YOU?” (Exhibit D) [ellipses and
emphasis in original]

F. "Accuracy Is Not Essential. JUST AIM ... SPRAY... WALK AWAY!
Unique finger-grip design allows you to draw, aim and spray in one easy motion.
Any contact within upper torso can be effective. Carry Mace wherever you go."
[this language is accompanied by a drawing of human figure with the upper torso
target area emphasized with a circle] JUST HIT THE CIRCLE! (Exhibits B and
D) [ellipses and emphasis in original]

G. “Mace is a CN-based tear gas developed in the 1960's as a humane means
of self-protection for the law enforcement community. For over twenty years it has
been the policeman’s first line of defense against assault.” (Exhibit E)

H. “Since it’s [sic] introduction over twenty years ago Mace has proven to be
the safest, most effective and humane self-protection ever developed. That’s why
4 of 5 police across America today carry Original Mace. Shouldn’t you?” (Exhibit
E)

I. “Any contact with the upper torso can be effective. Just one squirt can
instantly stop an assailant and keep him incapacitated for up to 20 minutes.”
(Exhibit E)

J. “The police-proven Mace formulation can instantly stop an assailant ... UP
TO 12 FEET AWAY ... and keep him incapacitated for up to 20 minutes.”
(Exhibit F) [ellipses in original]

PAR. 5. Through the use of the statements and depictions
contained in the advertisements referred to in paragraph four,
including but not necessarily limited to the advertisements attached
as Exhibits A through F, respondents have represented, directly or by
implication, that:
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A. One spray of MACE will stop an assailant;

B. Any contact with the upper torso by a spray of MACE will
stop an assailant; and

C. Use of MACE will instantly stop an assailant.

PAR. 6. In truth and in fact:

A. One spray of MACE does not stop an assailant;

B. Any contact with the upper torso by a spray of MACE does
not stop an assailant; and

C. Use of MACE will not instantly stop an assailant.

Therefore, the representations set forth in paragraph five were, and
are, false and misleading.

PAR. 7. Inits advertising and sale of MACE, respondents have
represented that MACE provides effective protection against physical
attack. Respondents have failed to disclose adequately that 1) it may
take several seconds for the effects of MACE to begin, and 2) MACE
may not be effective on many assailants including those who are
armed, enraged, drugged, intoxicated, or otherwise desensitized.
These facts, would be material to consumers in their purchase or use
decisions regarding the product. The failure to disclose adequately
these facts, in light of the representation made, was, and is, a
deceptive practice.

PAR. 8. Through the use of the statements and depictions
contained in the advertisements referred to in paragraph four
including but not necessarily limited to the advertisements attached
as Exhibits A through F, respondents have represented, directly or by
implication, that:

A. MACE will keep an assailant incapacitated for up to or about
20 minutes;

B. The effectiveness of MACE for civilian self-protection has
been proven in use by police forces;

C. Four out of five police officers in the United States carry
MACE; and

D. Over 4000 police departments in the United States use MACE
for protection against assault.
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PAR. 9. Through the use of the statements and depictions
contained in the advertisements referred to in paragraph four includ-
ing but not necessarily limited to the advertisements attached as
Exhibits A through F, respondents have represented, directly or by
implication, that at the time they made the representations set forth
in paragraphs five and eight respondents possessed and relied upon
a reasonable basis that substantiated such representations.

PAR. 10. In truth and in fact, at the time respondents made the
representations set forth in paragraphs five and eight respondents did
not possess and rely upon a reasonable basis that substantiated such
representations. Therefore, the representations set forth in paragraph
nine were, and are, false and misleading.

PAR. 11. The acts and practices of respondents as alleged in this
complaint constitute unfair or deceptive acts or practices in or
affecting commerce in violation of Section 5(a) of the Federal Trade
Commission Act.
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EXHIBIT A
ORIGINAL
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...just in case

CAUTION: STRONG IRRITANT
CONTENTS UNDER PRESSURE
See additional cautions on back of card

Mace & designed 1o it your hand
for quick and acosrae firing.:

Aace wears off n about 20 menuges

WITIOUR C3UNNg Penmanent harm...
TIME TO PUT YOU

WELL OUT-OF HARMS WAY,
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EXHIBIT B

ORIGINAL

=ENa

Mace* Can Protect You.
And Those You Love.

For over twenty years America’s police and

have depended upon genui
Macefor protection against physical attack.
During that time Mace has proven to be the
safest, most effective and humane self-protection
ever developed If you're concerned about your
safety, | urge you to carry Mace too.

Patrolman Greg Connor

Carry Mace®...Just in Case.

+ Each unit fires about 20, one- = Bunt-m bext ciip & key chain,
haif second bursss. « Easy{0{oliow NSITUCons

* Effective range up 1o |12 feet. ncluded.

+ Every unit “testdfired” before  « 30 Day Money-Back
Shippne. Guarantee.

CAUTION: STRONG IRRITANT . ,

CONTENTS UNDER PRESSURE . ~
Active ingredient, approximately 1% Phenylchloromethylketone (CN)
in a non-toxic, non-flammable vehicie.
STRONG IRRITANT affecting eyes, respiratory areas and skin. in
case of exposure, rinse eyes with water, and consult a physician.
Wash skin with soap and water and expose 1o fresh air. If irtitation
persists, consult a physician. Use no creams, salves or oils. Shield
face when firing into strong wind. CONTENTS UNDER PRESSURE.
Do not puncture, incinerate or store at temperature above 120°F.
KEEP OUT OF REACH OF CHILDREN. Not 10 be sold to minors or
where prohibited by law. Use care with intoxicated, drugged,
demented, enraged or other persons having reduced sensitivity to
pain. Refer to instructions for ac“".unal information. Manutactured by
MSI, 160 Benmont Avenue, Bennington, VT 05201. Made in U.S.A.

Accuracy Is Not Essential
JUST AIM_SPRAY.
WALK AWAY/ . MK-X MACE
Unique fingergrip design allows you to
draw, aim and spray in one easy motion,
Any contact with upper torso can be
effeclive Carry Mace wherever youga JUST HIT THE
CIRCLE! .
[V |

dMSI R

- mace N
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EXHIBIT D

Carry Mace® ...Just in Case.
o Each unit fires about 20, one: « Buili-in beli clip & kev chain.

half second bursts. « Easv-1o-follow instructions
o Effective range up 1o 12 feet. included
o Every unit “tesi-fired” before © 30 Day Money-Back
shipping Guaraniee.

CAUTION: STRONG IRRITANT

CONTENTS UNDER PRESSURE
Active ingredient, approximately 1% Phenylchioromethylketone (CN)
in a non-toxic, non-flammable vehicle.
STRONG.IRRITANT aftecting eyes, respiratory areas and skin. In
case of exposure, rinse eyes with water, and consult a physician.
Wash skin with soap and water and expose to fresh air. It irritation
persists, consult a physician. Use no creams, saives or oils. Shield face
when firing into strong wind. CONTENTS UNDER PRESSURE. Do
not puncture, incinerate or store at temperature above 120° F. KEEP
QUT OF REACH OF CHILDREN. Not to be sold to minors or where
prohibited by law. Use care with intoxicated, drugged, demented,
enraged or other persons having reduced sensitivity to pain. Refer to
instructions for additional information. Manufactured by Mark-Sport,
Inc.. 160 Benmont Avenue, Bennington, VT 05201. Made in U.S.A.

Accuracy Is Not Essential.
JUST AIM..SPRAY...
WALK AWAY!
Unique finger-grip design allows vou to
draw, aim and spray in one easy motion.
Any contaqt within upper 10r30 can be
effective Carry Mace wherever vou gu. JUST HT THE
CIRCLE / 0"%22188"80109

N wgnt 24 graem

MK-VI MACE

T
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EXHIBITE

Personal-Security
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Remamber those days? A time when we paver locksd gur doors...wben
schools ware safe...and {t was s9%e to walk down the stroet day or nlght.
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T ot e ed. Today, children's pictures can
milk carto: . becoming &
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Jim Kardas
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Original Mac s Shoots A Powertyl
- "STREA M-OF-PROTECT/ON”

Up 70 12 Feer

Helos You Avpis Core,
Aith An darzssor!

ou need, fust complete and rewirn our coovenient order form. Or better yet,
¥ 2

'Every Woman

"
~JustIn Case,
Mary Siernecher
Hew tork NY
Mary Sternecker Anous about tace ghe used it tp
repelan attacker in o Subuay tunnel Thags 1y
Z i

America's Most Humane Protection.
Maceis 2 (N-baseq tear gas developed in the
19605 a5 3 humane means of self-protection for
the law enforcement community, For gver twenty
Years it has been the policeman’s firy line of
defense against asszult

Todzy Maceis Qrried by women g across
America. Warkmg Wwomen, senjors, housewives,
foggers, cyclists, college students and many
others. Women with 7 concern for persona|
safety.

Mace Is Proven Safe.
According to Gerald s, Arenberg, Executive
Directar of the Nationa) Association of Chiefs of

itis non-lethal" s flon-toxic formula cayses
profuse tearing and 3 Painful burning sensatjon,
And yet, in over 20 Years of on-street yse by
police and civiljans 2like, Mace has peyer caused
4 single substantiateq Qse of permanen; injury.
1ts the safest, mog effective and humane
protection availapje.

Accuracy Is Not Essentia)t
Unique finger-grip design allows Youlodraw aim

and spray ip One easy motion. Any contact with

temperature A Patented !hp-wp dispenser i
Prevents accidenya) discharge Each uniy fires

There's Only ONE Mace:

$n¢e s niroauciion over twenty
YR 2G0 Mace ras proven 1o oe
i s2fest mos eftecive ang
Tumdne SU’-DYOIECICOf’ ever
CNECOCC 1m0k why 4 gf 5
PolCe acress America foday \*
ey Qegmgi Mace

Shouign ¢ you?
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Should Carry Mace’

N 2 oAt parng X7 QF N 2 3aNge nes
FOr MOLE OCLIVOM. MACE CaN QVE YO TN peace Of mng
about 20 one-half second bursts. Effective range
up 10 12 feet! Measures only 4" high. Compact size
fits neatly into pocket, purse, glove compartment
or nightstand One-year warranty. Instructions
included

Who Should Carry Mace?

Anyone who 1s concerned with personal safety-
working woman, housew1ves. runners, cyclists.
nurses, senior cilizens, delivery people and
others. including men. who buy not just for seif-
protection. but as g:f.s for others. In fact, many
peopie have d:scovere¢ Mace o be 2 thoughtfui
gift for a spouse. pirifnenc. parents. a
chiidren or coliege-bounc caugnter

How Much Mace Should You Buy?
Depending upon: vour iife
asingie Mazew
desire Hewey
VO €ONS

tvie vou mav find 1ha

T SAVE SN0

HOw OREn Nve YOU 167 WOt Ure 3nd) fe UNneaty waaung (0 your cr? O foung youne?
on one o Inote pxCN-Gan ngru?

PASAVESs 20"
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‘Mace has alwoys been the foremast leader for self-protection”
Jaseph Spott
Colhuirman
Amencin Rape Prevention
Assoculion

‘Mace u udeal protecnion because it is non-lethal”

’ Geralé $ Arenbesg,
Executive Director
Nauona; Assocuation of
Chiefs of Police

“e recommend Maze to all our members”
Thesine Baraes
Concemez Nurses Association

Buy A Case of Mace “Factory-Direct
.And Save...Get A FREE Gift! .

Originai
Mark X Mace
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EXHIBIT F

The World Today Can Be An Jncer

Would You, Or Someone You Love,
Feel Safer Carrying Mace®?

179

According to crime experts, one in three
women will be & victim of physical attack
during her lifetime When you read statistics
like this, do you ever think ‘It could never
happen to me or someone | love” Many
people da. But the truth Ls, it can happen,
and It does.

Especially today, because the world we
live in is an uncertain place that holds many
risks. Parking garages, dark streets and
parking lots near your home or work can be

fortable at night And ling 10 new
places requires caution and vigilance That's
why you, or those you love, should carry
Mace. It provides real protection against
the unexpected. And peace of mind.

Helps You Avoid Contact
With An Aggressor!

The police-proven Mace formulation can
instantly stop an assailant. UP TO /2 FEET
AWAYand keep him incapacitated for up
10 20 minutes And since Mace doesnt cause
permanent infury, you won1 be afraid to
use it if that time ever comes.

For more on Macs, please see pope 2.

E
- 3
w O
f:0%
g
o5y
I5%%
g

Current Resident Or

PersonalsSecurity

Non-toxic formulation is safe to use Causes
profuse tearing and painful burning sensation.
Not affected by temperature. Patented flip-top

P prevents accidental ge. Each
unit fires about 20 one-hall second bursts.
Features bullt-In belt clip and key chain.
Instructions inciuded One-year limited
warranty.

Buy Several For Yourself & Others
SAVEUP T0 33%!
(Also Makes A Thoughtful Gift)

Buy three for your caz, home and pocket Also
makes 2 thoughtful gift for your spouse,
girifriend, college-bound daughier, parents,
people you work with and others. The more
you buy the more you save Order Origina!

Mace todayl
W D-3724 Original Mark X Mace 695 e o v ey ove cam

= C-3724 Three Mace For Only 34500 (SAVESS5.85)  real protection And pexce of ming .
W B-3724 Six Mace For Only $75.00 (SAVE $26.70)
B335 12-Unit Case Only F13500 (SAVE $68.40!)
0 B-3725 Mace Inert Tralning Unit $6.95

(Free With 12-Unit Case Purchase)

How often have you (e uncomionabie wan

Palm-Sized

- Protection
Zor

Zarn, Home

& Pocket!

to
fe

% gx TOLL-FREE ORDERING
W 3 CREDIT CARD USERS CALL
Q3 ;* 1-800-446-6223

SEQ
t st 24-HOUR SERVICE .
= i2 3.“ {Or fax your order to 802-442-3823 at any time
Q) ? -EE ;. E For questions about merchandise or orders cail
< 133%s Customers Service (802) 442-4903
o) oFpet AN
Wogeks 0
< i3ty N
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the New York Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondents with
violation of the Federal Trade Commission Act; and

The respondents, their attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set
forth in the aforesaid draft of complaint, a statement that the signing
of said agreement is for settlement purposes only and does not
constitute an admission by respondents that the law has been violated
as alleged in such complaint, or that the facts as alleged in such
complaint, other than jurisdictional facts, are true, and waivers and
other provisions as required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that a complaint should issue stating
its charges in that respect, and having thereupon accepted the
executed consent agreement and placed such agreement on the public
record for a period of sixty (60) days, now in further conformity with
the procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional
findings and enters the following order:

1. Respondent MACE Security International, Inc. is a
corporation organized, existing, and doing business under and by
virtue of the laws of the State of Delaware, with its corporate office
and principal place of business located at 160 Benmont Avenue,
Bennington, Vermont. Respondent was formerly doing business as
Mark Sport, Inc.

Respondent Personal Security, Inc. is a corporation organized,
existing, and doing business under and by virtue of the laws of the
State of Vermont, with its corporate office and principal place of
business located at 160 Benmont Avenue, Bennington, Vermont.

Respondents Jon E. Goodrich and Robert P. Gould are officers
and directors of said corporations. They formulate, direct, and
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control the policies, acts, and practices of said corporations, and Mr.
Goodrich’s principal office and place of business are located at the
above address. Mr. Gould has an office at and his principal place of
business is located at the above address. Respondent James Kardas
is an officer and director of Personal Security, Inc. Mr. Kardas
formulates, directs, and controls the policies, acts, and practices of
said corporation, and his principal office and place of business are
located at the above stated address.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceeding
is in the public interest.

ORDER
DEFINITIONS

A. For purposes of this order, “competent and reliable scientific
evidence” shall mean tests, analyses, research, studies, or other
evidence based on the expertise of professionals in the relevant area,
that has been conducted and evaluated in an objective manner by
persons qualified to do so, using procedures generally accepted in the
- profession to yield accurate and reliable results.

B. For purposes of this order, “MACE” shall mean any chemical
self-protection product marketed for civilian use that contains as its
active ingredient approximately 1% phenylchloromethylketone (a.k.a.
chloroacetophenone or CN). ‘

C. For purposes of this order, “chemical self-protection product”
shall mean any chemical self-protection product marketed for civilian
use, including but not necessarily limited to products containing
phenylchloromethylketone (a.k.a. chloroacetophenone or CN),
orthochlorobenzal-nalononitrile (CS) or oleoresin capsicum (OC).

D. For purposes of this order, “distributor” shall mean any
person or entity that, since January 1, 1991, has made at least one
purchase from respondents of 12 or more units of MACE or of fewer
units of MACE for which the total purchase price exceeded $100.00.

L

It is ordered, That respondents MACE Security International,
Inc., a corporation, its successors and assigns, and its officers and
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directors; Personal Security, Inc., a corporation, its successors and
assigns, and its officers and directors; Jon E. Goodrich, individually
and as an officer and director of MACE Security International, Inc.
and Personal Security, Inc.; Robert P. Gould, individually and as an
officer and director of MACE Security International, Inc. and
Personal Security, Inc.; and James Kardas, individually and as an
officer and director of Personal Security, Inc.; and respondents’
agents, representatives and employees, directly or through any
corporation, subsidiary, division or other device, in connection with
the manufacturing, labeling, advertising, promotion, offering for sale,
sale, or distribution of MACE or any chemical self-protection
product, in or affecting commerce, as “commerce,” is defined in the
Federal Trade Commission Act, do forthwith cease and desist from
representing, in any manner, directly or by implication, that:

A. One or more sprays of such product will stop an assailant;

B. Any contact with the upper torso by a spray of such product
will stop an assailant; or

C. Use of such product will instantly stop an assailant;

unless such representation is true and, at the time of making such
representation, respondents possess and rely upon competent and
reliable evidence, which when appropriate must be competent and
reliable scientific evidence, that substantiates such representation.

IL.

It is further ordered, That respondents MACE Security
International, Inc., a corporation, its successors and assigns, and its
officers and directors; Personal Security, Inc., a corporation, its
successors and assigns, and its officers and directors; Jon E.
Goodrich, individually and as an officer and director of MACE
Security International, Inc. and Personal Security, Inc.; Robert P.
Gould, individually and as an officer and director of MACE Security
International, Inc. and Personal Security, Inc.; and James Kardas,
individually and as an officer and director of Personal Security, Inc.;
and respondents agents, representatives and employees, directly or
through any corporation, subsidiary, division or other device, in
connection with the manufacturing, labeling, advertising, promotion,
offering for sale, sale, or distribution of MACE or any chemical self-
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protection product, in or affecting commerce, as “commerce” is
defined in the Federal Trade Commission Act, do forthwith cease and
desist from representing, in any manner, directly or by implication,
that: ~

A. One or more sprays of such product will keep an assailant
incapacitated for up to or about 20 minutes or any other period of
time;

B. The effectiveness of such product for civilian self-protection
has been proven in use by police forces;

C. Four out of five or any other number of police officers in the
United States carry such product; or

D. Over 4000 police departments or any other number of police
departments in the United States use such product for protection
against assault;

unless at the time of making such representation, respondents possess
and rely upon competent and reliable evidence, which when
appropriate must be competent and reliable scientific evidence, that
substantiates such representation.

II1.

It is further ordered, That respondents MACE Security
International, Inc., a corporation, its successors and assigns, and its
officers and directors; Personal Security, Inc., a corporation, its
successors and assigns, and its officers and directors; Jon E.
Goodrich, individually and as an officer and director of MACE
Security International, Inc. and Personal Security, Inc.; Robert P.
Gould, individually and as an officer and director of MACE Security
International, Inc. and Personal Security, Inc.; and James Kardas,
individually and as an officer and director of Personal Security, Inc.;
and respondents' agents, representatives and employees, directly or
through any corporation, subsidiary, division or other device, in
connection with the manufacturing, labeling, advertising, promotion,
offering for sale, sale, or distribution of MACE or any chemical self-
protection product, in or affecting commerce, as “commerce” is
defined in the Federal Trade Commission Act, do forthwith cease and
desist from representing, in any manner, directly or by implication,
the relative or absolute efficacy, benefits, usage, performance, or
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attributes of MACE or any chemical self-protection product, unless
at the time of making such representation, respondents possess and
rely upon competent and reliable evidence, which when appropriate
must be competent and reliable scientific evidence, that substantiates
such representation.

IV.

It is further ordered, That respondents MACE Security
International, Inc., a corporation, its successors and assigns, and its
officers and directors; Personal Security, Inc., a corporation, its
successors and assigns, and its officers and directors; Jon E.
Goodrich, individually and as an officer and director of MACE
Security International, Inc. and Personal Security, Inc. Robert P.
Gould, individually and as an officer and director of MACE Security
International, Inc. and Personal Security, Inc.; and James Kardas,
individually and as an officer and director of Personal Security, Inc.;
and respondents agents, representatives and employees, directly or
through any corporation, subsidiary, division or other device, in
connection with the manufacturing, labeling, advertising, promotion,
offering for sale, sale, or distribution of MACE or any substantially
similar product, in or affecting commerce, as “commerce” is defined
in the Federal Trade Commission Act, do forthwith cease and desist
from representing, in any manner, directly or by implication, the
effectiveness of MACE or any substantially similar product unless
respondents disclose in each advertisement in which the repre-
sentation is made, clearly and prominently, the following statement:

A. In a print advertisement:
“CAUTION: MACE MAY NOT BE EFFECTIVE AGAINST ARMED

ASSAILANTS. MACE may take several seconds to work and may not work on
enraged, drugged, or intoxicated people.”

B. In a television, cablecast, videotape, or radio advertisement:

“CAUTION: MACE MAY NOT BE EFFECTIVE AGAINST ARMED
ASSAILANTS AND ENRAGED, DRUGGED, OR INTOXICATED PEOPLE.”

Nothing contrary to, inconsistent with, or in mitigation of the
above disclosures shall be used in any advertisement in any medium.
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For purposes of this order, “clearly and prominently” as used
herein shall mean as follows:

(a) In a television, cablecast, and videotape release, the
disclosure shall be presented simultaneously in both the audio and
video portions of the advertisement. The audio disclosure shall be
delivered in a volume and cadence and for a duration sufficient for an
ordinary consumer to hear and comprehend it. The video disclosure
shall be of a size and shade, and shall appear on the screen for a
duration sufficient for an ordinary consumer to read and comprehend
1t. ‘

(b) In a print advertisement, the above disclosure shall be printed
in a typeface and color that are clear and prominent and in close
proximity to the representation that triggers the disclosure.

(c¢) In aradio advertisement, the disclosure shall be delivered in
a volume and cadence and for a duration sufficient for an ordinary
consumer to hear and comprehend it.

V.

It is further ordered, That respondents MACE Security
International, Inc., a corporation, its successors and assigns, and its
officers and directors; Personal Security, Inc., a corporation, its
successors and assigns, and its officers and directors; Jon E.
Goodrich, individually and as an officer and director of MACE
Security International, Inc. and Personal Security, Inc.; Robert P.
Gould, individually and as an officer and director of MACE Security
International, Inc. and Personal Security, Inc.; and James Kardas,
individually and as an officer and director of Personal Security, Inc.;
and respondents’ agents, representatives and employees, directly or
through any corporation, subsidiary, division or other device, in
connection with the manufacturing, labeling, advertising, promotion,
offering for sale, sale, or distribution of MACE or any substantially
similar product, in or affecting commerce, as “commerce” is defined
in the Federal Trade Commission Act, shall disclose the following
statement on a product insert enclosed in each product package:

“CAUTION: MACE MAY NOT BE EFFECTIVE AGAINST ARMED
ASSAILANTS. MACE may take several seconds to work and may not work on
enraged, drugged, or intoxicated people.”
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On the product insert, the disclosure shall be printed in a typeface
and color that are clear and prominent and shall appear before all
written text, other than the name of the product or product slogans.

It is provided, however, it will not be considered a violation of
this order provision V for respondents to use, until May 8, 1994, the
product insert identified as Exhibit 1 of this order (the “in-print
insert”) in satisfaction of the product insert disclosure obligation
specified in this order provision V, provided that:

1) The in-print inserts were printed prior to November 8, 1993;

2) The text, “You have purchased a MACE unit which contains
the same formulation that has been proven in over twenty years of
use by police departments. In fact, it has been chosen by more police
departments than all other tear gas aerosols combined,” shall be
blacked out or otherwise rendered completely illegible; and

3) The text, “Do not use your MACE unit on an assailant who
appears to be armed. Even though it may take only a few seconds for
the MACE formulation to take effect, an armed assailant might use
his weapon during those few seconds,” shall be highlighted in yellow
to increase its prominence.

VL

It is further ordered, That respondents MACE Security
International, Inc., a corporation, its successors and assigns, and its
officers and directors; Personal Security, Inc., a corporation, its
successors and assigns, and its officers and directors; Jon E.
Goodrich, individually and as an officer and director of MACE
Security International, Inc. and Personal Robert P. Gould,
individually and as an officer MACE Security International, Inc. and
Personal Security, Inc.; and James Kardas, individually and as an
officer and director of Personal Security, Inc., shall, within thirty (30)
days after the date of service of this order:

1) Send, by first class certified mail, return receipt requested, to
each distributor of MACE with which they have done business since
January 1, 1991, a copy of Appendix A of this order; and

2) Send, by first class mail, to each non-distributor who
purchased MACE from respondents since January 1, 1991, a copy of
Appendix B of this order. '
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VIL

It is further ordered, That for five (5) years after the last date of
dissemination of any representation covered by this order,
respondents MACE Security International, Inc. and Personal
Security, Inc., or their successors and assigns, shall maintain and
upon request make available to the Federal Trade Commission for
inspection and copying:

A. All materials that were relied upon in disseminating such
representation;

B. All tests, reports, studies, surveys, demonstrations or other
evidence in their possession or control that contradict, qualify, or call
into question such representation, or the basis relied upon for such
representation, including complaints from consumers; and

C. All return receipts required by order provision VI.

VIIIL.

It is further ordered, That respondents MACE Security
International, Inc. and Personal Security, Inc. shall notify the
Commission at least thirty (30) days prior to the effective date of any
proposed change in the corporate respondent such as dissolution,
assignment, or sale resulting in the emergence of a successor
corporation, the creation or dissolution of subsidiaries, the filing of
a bankruptcy petition, or any other change in the corporation(s) that
may affect compliance obligations arising out of this order.

IX.

It is further ordered, That respondents Jon E. Goodrich, Robert
P. Gould, and James Kardas shall, for a period of ten (10) years from
the date of issuance of this order, notify the Commission within thirty
(30) days of the discontinuance of his present business or
employment and of his affiliation with any new business or
employment in the self-protection industry. Each notice of affiliation
with any new business or employment shall include respondent’s new
business address and telephone number, current home address, and
a statement describing the nature of the business or employment and
his duties and responsibilities.
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X.

It is further ordered, That respondents MACE Security
International, Inc., Personal Security, Inc., Jon E. Goodrich, Robert
P. Gould, and James Kardas shall:

A. Within thirty (30) days after service of this order, provide a
copy of this order to each of respondents' current principals, officers,
directors and managers, and to all personnel, agents, and representa-
tives having sales, advertising, or policy responsibility with respect
to the subject matter of this order.

B. For a period of ten (10) years from the date of issuance of this
order, provide a copy of this order to each of respondents’ principals,
officers, directors, and managers, and to all personnel, agents, and
representatives having sales, advertising, or policy responsibility with
respect to the subject matter of this order who are associated with
respondents or any subsidiary, successor, or assign, within three (3)
days after the person assumes his or her position.

XI.

It is further ordered, That respondents shall, within sixty (60)
days after the date of service of this order, file with the Commission
a report, in writing, setting forth in detail the manner and form in
which they have complied with this order.



168

HPpAny. Perceniegs mene!
“ENRG-Br WETET SUTIBCE ING210s remaining -

=mace

MACE SECURITY INTERNATIONAL, INC., ET AL.

Decision and Order

EXHIBIT 1

LECAL REQUIREMENTS
Passestion Sncvor Use o & MACE unit may Do QULISd Of pronsied by Bw
hmw.lwtulwmlm,mmwmlwc
Separyrant, Feowsl ew makes 4 ¢ e © Wanepont & MACE um o0 8
pessonge prran.

TESTING FOR REMANUNG CONTENTS

3. P e U UpEOs Gown on The bofiom of & large Bal DONOMeS QS
whicn ls § inches o more Geep.

2. Sieady gevice agsing! dotiom o glear
rgec 8nd W wih water 10 BO Wne o

Fgwn?

dowce.

3. Alicw gevice lo Rost Wes In 3f uprghl
POsison whits o we e
1humb and ferelinger te unvnl Irom

1800 Figure 2).

4.M-uqu|nnuo'wm-w.

NOTE: ¥ dovice goas not Soal, more han
BO% of CorerTs remain.

MAGE UNIT SAFETY AND STORAGE

11 00N of 110 poterslal or sericas $Xin iakon BAC, I §rweme cases. of sl
810 3000r) dogree bums, I is IMOONan 1o keeo your MACE wt aut of Te
FOach ol cruidron and iresponelis A0URl. Do AOL $1078 I in Bn ervironment
whare he lemparshre may exoeed 130°F a4 Tw U may sk Ko ever
PrEILNIASON 840 L 10 RACRON BrUpety. ARD, $0 NOX ore e Uk In 8
Cxvemeny okl sevirarment ence Bis MEY Cis SecTsessiLekon and Te
ose of fring range.

CARE OF YOUR MACE UNIT
Each MACE wmnowmwunw;wmn
‘contents by

0 U 1 80 Srvirorment Whers T SNTDMBATS May #3ceed 120°F. Never
WTOeT W of FOMOve he 180 SCRINY SO,

LTE P S ARRANTY

MS! wenants el your MACE unit $hall De oo rom delects in maienal and
WORMansing which Snee DAOr 10 the S3pKBon a1 Bhwwn on The . Ay
tor a

Alies, Incluging Ihose 8! merchanisbikly of hine
ParNON PurDOss e Mie T 10 e G2pvaRon Sake SROWR s P wral
90 any acsion musi be commenced wilnin 60 days folowng e SaoxEsoN
oo,

3Py ablgsson Urdier s werranty bs miled 10 FepuscEmend of the Setechve
UV which 8 rekamed & M3/ watun §0 68YS iDlowing the erSirason dele
Shown on the il The abeve remedy s S2cueve and shat Aot spply F e
U8 has Boan SERCt 10 misuse o7 BbUSS.

0 sconamic s & inkry io person or
Property, Whethe! 85 & resufl o/ breach of SIDr#38 OF IMObed WarTaMY.
Aegigencs, or einerwies, MSI wil 1ol be tesponaidie for the 1esuil ol
Corviost Rencing o Urveasenatie

Uader a0 circumatance shall MSI be responsible for incidental of

This wartanty phves you 10eci: QNS 810 YOU My 840 heve Olher riglls

which vary rom Seie 10 sale. BOme Baes 0 Ot Show e miawone on

80 Imphied warranty, or 1he #3ckision or ¥mIisiion ol Incicental of
nage, 54 o mey ot Moply 1 you.

WS! iy bcenaed 10 Use the MACE rademan.

Mace in P USA.

Prrisdn e US A MK LMK V2.2

aliACi
- B Y NS
160 Benmont Avenue
Bennington, VT 0520)
1-800-255-2634
1-802447-1503

BRAND SILF-DEFENSE SPRAY

Exhibit 1

CAUTION
STAONQ IRRITANT
CONTENTS UNDER PRESSURE

CONGRATULATIONS

You heve purthased 8 MACE uns which tontaing the same formulaton thal
s heen, Prowen 1 Over WTTT?Y Y9073 Of Usa by PORCE Gepanmenss. in ladl, i
Rat besn Chosan by More Pokce Separimenis han 8k oiner teas OBs
aeroack tombined. BMPOATANT: PLEASE READ BEFORE USWG YOUR
MACE UNIT, We'd s 19 ofter 8 ipw sumple

1. Your MACE unh contins 0.5 I ounces of mer gas n soneon Tha 4
#7Gugh for Bout 18 0e-het $800nD BurEs. ¥ YOU FRENG 19 Y LOOA YOu
MACE wnit 5 & Satense, you Bhovld test the tunciioning of your unil
porodicaly by Gecharping 0ne Or WD DLKS OVSOOTS In § LS area Sway
hom A persons and SAMAIS In the vicwety. Take care inal you do not
Sxhaust e coniants of e U You FBerd 10 PRy UPON.

2. Your bes! preseceon s e voia pownsaly 4eQerous Sauseons K rou TN,
ANways De sware ol your eevicONmeni SN $he PIODAE 8rOUNg yOu. Be
SRphtaaly Bipri Shar gark.

3. Do averyting you POSUIDIY CaN To 85CADE HOM an assadani Before
000¥ng 15 1w Use of YOur MACE ur.

4. Do not uee your WACE Uk on 87 sesskent who 4ppeers ©© be Brmed
£ven DmQh X My Bas 0¥ & ke SecONOM fov T MACE lormulaton 1o
ke Rect 8 Sme Assakent MIGN LSS he WRAPON Dunng thoss lew
econds.

HOW .TO USE YOUR MACE UNIT

1. When you 2ense Pt yeu B 11
2 PONNEMY S8 Dercut SEBon, Fugure |
mmlﬂt&wnmm A

S50 your thumb under the salety
©over (A) end e resdy 10 soray
£ sussinrs by presaing sown o
e 100 bl (B) wilh yeur thumd. —
{Soe Frare 1).

1. Notice how the WACE umi 13

shaped 90 hat pou can el by he 8
ool Row i 9houi0 e held. The

Saiety cover Wil prevert bccess ©

e red Bution § you hoid he unt

backward. The anape ol your

MACE vt Wil anacis you 1 Wiow,

ven n e dank & In & sreas

sHuslion. when Ine device is

PrOply risries a3 reaOy kr ube.

3.3 you hwe © We yeur MACE unv, poinY and mvay Son Burse ot
lacisl ares of your asssiant. Bince the MACE formulason vaponies on
m‘nmlbmmnunwmnn
yes. ¥ you e using your MACE U  epel 91 BRacka, Connue b0 Wy
U e Sachur I INCAOACABIRG. $10n Qo FETY 1D § Ll PIACH &8 QUICY a1
posaidie. 00 Nt Shemp! 19 punish the pilacher by contimuously &Y.
mmuymm Mkmn»mom
Racker im0 GusOOy——you G be Inkred N Fou do. Centact e pokce
when you are selely eaay.
4. The MACE wit is 6asigred 1 be achused in $hon one-hetl sscond buris
wimnd of 1he (eos. When Sclusmec. & SVeam O I O8s Wl Baue rom T
U 8 distercy approsiwately 7-10 leet (Mere o leas, Gapendng upon e
Bresaurs i the Wil Bnd W condmone). Aviud SDTEYING drecty ik e
wd. mnwwlumnwm ohermee § may rox
ncion propery en of
TIE EPFECTS OF MACE PORMULATION
The MACE formasiation s 1aer g which Couses [roluse hearng ¢ sgpbed ©

turming
10 be a8 I e usuel cose warin § geconce.

Howewer, eleciverans muy B9 NS O 08E NV Icosd Seralvly
bmmm&mmummm-mm-auw
ot ety

WA 20 miruee Ser SDDACEBON The SNACTS Wl SITNTEn BN YOt SNECAS:
el Bagkn 10 MCOver. Rermumoer AUt e $AWCTS &9 WTOO/Y 400 Pia) Your
Bche: Y tecover stk T 1he normel 20 e period.

PRST A0

CAUTION: FARURE TO FOLLOW THESE IRSTRUCTIONS MAY RESULT
W FIRST OA BECOND DEGREE BURNS, SEV(ﬁ! SKIN (RAITATION,
DEMGMENTATION OR OTHER SXIN INJUR'

1. Remave coniact lenses 8nd conlaminaied clothing immediately.
Contaminesed Ciofing Shoull) be wished o Gry cleaned, &3 ACProOnale,
Pricr 10 reme 0 prevent sk by,

2. Fausn conlamineted sress o larpe QueniSes of 30! BRI O & OAMSS
Desing 6oa Bckuson and Sx50Be e Br8S 10 NEEh B 84 400N 84 POKADM

3. Do ner apply saives Creemy, oty ov lions as By 0w Yeo the mian
Qe SOSINE! e Bhin 870 Meul In Dheery & turms. Coneut § pryLoRn ¥

Congistng of 1, 1, 2 Worsero- 1, 2.3 w0%), 1,
1. 1 Vichorostwne (Bpprocimasely #%), S Cardon dlozkie &6 & A
T o oo
eme when forsadsied.

189




190 FEDERAL TRADE COMMISSION DECISIONS
Decision and Order 17FT.C.
APPENDIX A
{To Be Printed On MACE Security Intemational, Inc. Letterhead] '
Dear [name of distributor}:

MACE Security Intemnational, Inc. (“MSI”) and Personal Security, Inc. (“PSI”)
have entered into a consent agreement with the Federal Trade Commission (“FTC’)
to stop making certain representations about the effectiveness of MACE with 1%
CN and other chemical self-protection products unless the representations are true
and adequately substantiated. The FTC alleged that the advertising for MACE
made the following false and unsubstantiated representations:

(1) That one spray of MACE will stop an assailant;

(2) That any contact with the upper torso by a spray of MACE will stop an
assailant; and

(3) That use of MACE will instantly stop an assailant.

The FTC also alleged that MSI and PSI, while making effectiveness claims,
failed to disclose adequately that (a) it may take several seconds for the effects of
MACE to begin, and (b) MACE may not be effective on many assailants including
those who are armed, enraged, drugged, intoxicated, or otherwise desensitized.

Finally, the FTC alleged that MSI and PSI did not possess adequate
substantiating evidence for the following representations:

(1) That MACE will keep an assailant incapacitated for up to or about 20
minutes;

(2) That the effectiveness of MACE for civilian self-protection has been
proven in use by police forces;

(3) That four out of five police officers in the United States carry MACE; and

(4) That over 4000 police departments in the United States use MACE for
protection against assault.

The products covered by this consent agreement include MACE and other
chemical self-protection products. You were previously supplied with promotional
materials or advertising copy that make the above representations. You should stop
using or relying on these materials as the basis for your own advertising unless and
until we provide you with adequate substantiation for the representations or provide
new materials or advertising copy that comply with the consent agreement.

Sincerely,
Jon E. Goodrich

President, MACE Security International, Inc. and
Personal Security, Inc.
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APPENDIX B
[To Be printed On MACE Security International, Inc. Letterhead]

Dear Consumer:

Our records indicate that you purchased MACE chemical self-protection spray
from our company. This is to advise you that MACE Security International, Inc.
(“MSTI”) and Personal Security, Inc. (“PSI”’) have entered into a consent agreement
with the Federal Trade Commission (“FTC”) to stop making certain representations
about the effectiveness of MACE with 1% CN and other chemical self-protection
products unless the representations are true and adequately substantiated. The FTC
alleged that the advertising for MACE made the following false and unsubstantiated
representations:

(1) That one spray of MACE will stop an assailant;

(2) That any contact with the upper torso by a spray of MACE will stop an
assailant; and

(3) That use of MACE will instantly stop an assailant.

The FTC also alleged that MST and PSI, while making effectiveness claims,
failed to disclose adequately that 1) it may take several seconds for the effects of
MACE to begin, and 2) MACE may not be effective on many assailants including
those who are armed, enraged, drugged, intoxicated, or otherwise desensitized.

Finally, the FTC alleged that MSI and PSI did not possess adequate
substantiating evidence for the following representations:

(1) That MACE will keep an assailant incapacitated for up to or about 20
minutes;

(2) That the effectiveness of MACE for civilian self-protection has been
proven in use by police forces;

(3) That four out of five police officers in the United States carry MACE; and

(4) That over 4000 police departments in the United States use MACE for
protection against assault.

The products covered by this consent agreement include MACE and other
chemical self-protection products. We advise that you limit your use of MACE in
accordance with these restrictions:

(1) MACE may not be effective against armed assailants.
(2) MACE may take several seconds to work.
(3) MACE may not work on enraged, drugged, or-intoxicated assailants.

Sincerely,
Jon E. Goodrich

President, MACE Security International, Inc. and
Personal Security, Inc.
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IN THE MATTER OF
ARKLA, INC.

MODIFYING ORDER IN REGARD TO ALLEGED VIOLATION OF
SEC. 7 OF THE CLAYTON ACT AND SEC. 5 OF
THE FEDERAL TRADE COMMISSION ACT

Docket C-3265. Consent Order, Oct. 10, 1989--Modifying Order, Mar. 28, 1994

This order grants a petition to reopen the proceeding and modifies the
Commission’s 1989 consent order (112 FTC 509) by modifying the description
of the assets identified in paragraph I(j) and Schedule B of the order as the
Arkla Pipeline Assets. The Commission concluded that changed conditions
warranted reopening and modifying the order.

ORDER

Arkla, Inc. (“Arkla”), filed a “Petition To Reopen and Modify
Consent Order, Request for Approval of Divestiture by Arkla, Inc.,
Required by Final Order, and Request for Expeditious Consideration,
Including Waiving the Public Comment Period” (‘“Petition”), in
Docket C-3265 on March 2, 1994, pursuant to Section 5(b) of the
Federal Trade Commission Act, 15 U.S.C. 45(b), and Section 2.51 of
the Commission’s Rules of Practice, 16 CFR 2.51." In its Petition,
Arkla requests that the Commission reopen the consent order issued
on October 23, 1989 (“order”), and modify the description of the
assets identified in paragraph I(j) and Schedule B of the order as the
“Arkla Pipeline Assets.” Arkla bases its request to reopen and
modify the order on changed conditions of fact and law and the
public interest. For the reasons discussed below, the Petition is
granted.

I. Background

The order was issued by the Commission to remedy the alleged
anticompetitive effects of Arkla’s 1986 acquisition of a pipeline and
right of way of the TransArk Transmission Company (“TransArk
Assets”). The complaint alleged that the acquisition eliminated the

: Arkla previously filed a petition to reopen the order on December 6, 1993; Arkla withdrew the
December petition when the current Petition was filed.



