




















316 FEDERAL TRADE COMMISSION DECISIONS

Complaint I! 9 

IN THE MATTER OF

LOUIS BASS, INC.

CONSENT ORDER , ETe. , IN REGARD TO ALLEGED VIOLA nON OF
SECS, 5 AND 12 OFTHE FEDERAL TRADE COMMISSION ACT

Docket 3562, Complaint, March 1995--Decision, March 13, 1995

This consent order prohibits. among other things, a Wisconsin corporation , doing
business as Crestwood Company, from making false or unsubstantiated
performance claims about any communication aid it offers in the future , and
from making representations concerning the efficacy of the communication
devices in enabling individuals with disabiJities to communicate through
facilitated communication. unless the respondent possesses competent and
reliable scientific evidence to substantiate the representation.

Appearances

For the Commission: Jeffrey Klurfeld, Kerry O'Brien and Erika
Wodinsky,

For the respondent: David Meany, Michael, Best Friedrich
Milwaukee, WI.

COMPLAINT

The Federal Trade Commission , having reason to believe that
Louis Bass, Inc, (d//a Crestwood Company), a corporation

respondent ), has violated the provisions of the Federal Trade
Commission Act, and it appearing to the Commission that a
proceeding by it in respect thereof would be in the public interest
alleges:

PARAGRAPH 1. Respondent Louis Bass , Inc, (d//a Crestwood
Company), is a Wisconsin corporation, with its principal office or
place of business at 6625 North Sidney Place, Glendale, Wisconsin,

PAR, 2, Respondent has advertised , offered for sale , sold , and
distributed communication aids for individuals with disabilities
including the "Crestalk" and the "Canon Communicator. " These
products are "devices " within the meaning of Sections 12 and 15 of
the Federal Trade Commission Act.


